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(57) Abstract: The present invention provides an interactive telephony interface for a user via a telephony terminal (14). Upon
initiating an interaction with the telephony terminal, a session is provided between the telephony terminal and an interactive control
system (ICS), which is capable of responding to commands for requested services from the user and initiating those services. The
services can range from initiating a telephone call from the telephony terminal to requesting retrieval of information or triggering
any number of actions. The provision of such services may be initiated by accessing service logic (28) from within the ICS or within
remote servers (26) accessible by the ICS. The user may request multiple services at any given time, and the ICS will respond by
initiating the services during a single telephony interaction. The ICS is also capable of providing unsolicited information (118), such
as advertisements (212), to the user while waiting for the requested services to be provided.
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