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(57) Abstract: This server apparatus is provided with a terminal-side reception unit
(303), a device-side reception unit (301), and a storage unit (302). From a terminal ap-
paratus operated by a user, the terminal-side reception unit (303) receives, via a first net-
work, information including device information that allows the identitication of electric-
al devices. The device-side reception unit (301) receives, via a second network, informa-
tion including information relating to the states of electrical devices and identifiers for
said electrical devices. When trigger information is received by the terminal-side recep-
tion unit, the storage unit (302) stores the following in association with each other: the
device information received by the terminal-side reception unit; and the identifiers for
electrical devices for which it is determined, from the information received by the
device-side reception unit relating to the state of that electrical device, that the state of
that electrical device has changed.
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