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(57) Abstract: The present application provides an insurance ap-
plication processing method, a storage medium, a terminal de-
vice, and an apparatus. The method comprises: establishing an
interface with a telephone platform; receiving an insurance ap-
plication, and if the insurance application satisfies preset con-
ditions, logging in to the telephone platform through the inter-
face, so as to apply for making an underwriting call; receiving
underwriting content, the underwriting content being generated
according to the underwriting call; generating an insurance pol-
icy according to the underwriting content, and performing qual-
ity control on the insurance policy; and after the quality con-
trol is passed, printing the insurance policy. In the present ap-
plication, a telephone platform is connected to a processing sys-
tem through a corresponding interface, and underwriting is per-
formed by means of a telephone call; the present application im-
proves the insurance application processing efficiency compared
with a manner in which the underwriting is performed by means
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