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INTERNATIONAL SEARCH REPORT Tnternational application No.
PCT/AU2014/000572

A. CLASSIFICATION OF SUBJECT MATTER
G060 20/18 (2012.01)

According to International Patent Classification (IPC) or to both national clagsification and IPC

B. FIELDS SEARCHED

Minimum documentation searched {clasaification systemn followed by classification symbols)

Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched

Electronic data base consulted during the international search {name of data base and, where practicable, search terms nsed)

Internet (Google, Google Scholar), EPODOC, WPI using keywords such as: kiosk, point of sale, POS, assist, intervene, retail,
admin, management, interface, console, tool, sample, test, product, display, interactive, manipulate, touch, feel, in store, retail,
order, purchase, onling, web based, Internet

C. DOCUMENTS CONSIDERED TO BE RELEVANT

Category* | Citation of document, with indication, where appropriate, of the relevant passages Relevant to
claim No.

Documents are listed in the continuation of Box C

Further documents are listed in the continuation of Box C See patent family annex

* Special categories of cited documents:
"A"  document defining the peneral state of the art which ignor "T"  later document published after the inteenaticnal filing date or priority date and not in

considered to be of particular relevance eonflict with the application but cited to understand the prineiple or theary
underlying the invention
“E"  earlier application or patent but published on or after the X" document of particular relevance; the elalmed invention cannot be considersd novel
international filing date or cannot be considersd 1o involve an inventive step when the document is taken
alone
1"  document which may throw doubts on prority claim{s) or ~ "Y"  document of particular relevance; the claimed invention cannot be considered w
which is cited to cstablish the publication date of another involve an inventive step when the document is combined with one ar more other
citation or ether special reason (as specified) such documents, such combination being obvious to a persen skilled in the art
"0"  documenl referring to sn eral disclosure, use, exhibition . i
or other means & decument member of the same patent family

"P"  document published prior to the international filing date
but later than the priority date claimed

Date of the acimal completion of the international search Date of mailing of the international search report
18 Jime 2014 18 June 2014
Name and mailing address of the ISA/AU Authorised officer
AUSTRALIAN PATENT OFFICE Tonty Goldin
PO BOX 200, WODEN ACT 2606, AUSTRALIA AUSTRALIAN PATENT OFFICE
Email addreas: pet@ipaustralia.gov.an {ISO 9001 Quality Certified Service)
Telephone No. 0399359518

Form PCT/ISA/210 (fifth sheet) (July 2009)
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C (Continuation). DOCUMENTS CONSIDERED TO BE RELEVANT PCT/AU2014/000572

Category* | Citation of document, with indication, where appropriate, of the relevant passages Relevant to claim No.,

US 2002/0184104 Al (LITTMAN) 05 December 2002

X Whole document, in particular; Abstract; Paras 0011, 0021, 0023 - 0027, 0031, 0033 - | 1-13,6-20, 25, 27, 28, 30 -
0036, 0038 - 0041, 0046, 0047, 0049, 0050, 0054, 0055, 0058 - 0060 33
Y As above 21-24,26,29

US 2013/0117137 Al (KLEIN et al.) 09 May 2013
X Whole document, in particular: Abstract; Paras 0019, 0028 1-5
Y Figs 1C - |E; Paras 0020, 0031 - 0034 21-24,26,29

Form PCT/ISA/210 (fifth sheet) (July 2009)
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INTERNATIONAL SEARCH REPORT International application No.
PCT/AU2014/000572

Box No.II  Observations where certain ¢laims were found unsearchable {Continuation of item 2 of first sheet)

This international search report has not been established in respect of certain claims under Article 17(2)(a) for the following
T€asons:

1. D Claims Nos.:

because they relate to subject matter not required to be searched by this Authotity, namely:

the subject matter listed in Rule 39 on which, under Article 17(2)(a){i), an international search is not required to be
catried out, including

2. D Claims Nos.:

because they relate to parts of the intetnational application that do not comply with the prescribed requirements to such
an extent that no meaningful international search can be carrded out, specifically:

3. D Claims Nos:

because they are dependent claims and are not drafted in accordance with the second and third sentences of Rule 6.4(a)

Box No. III  Observations where unity of invention is lacking (Continuation of item 3 of first sheet)

This Intermational Searching Authority found multiple inventions in this international application, as follows:

See Supplemental Box for Details

As all required additional search fees were timely paid by the applicant, this international search report covers all
searchable claims.

As all searchable claims could be searched without effort justifying additional fees, this Authority did not invite
payment of additional fees.

(] =[]

As only some of the required additional search fees were timely paid by the applicant, this international search report
covers only those claims for which fees were paid, specifically claims Nos.:

4 |:| No required additional search fees were timely paid by the applicant. Consequently, this international search report is
restricted to the invention first mentioned in the claims; it is covered by claims Nos.:

Remark on Protest I:I The additional search fees were accompanied by the applicant’s protest and, where applicable,
the payment of a protest fee.

I:' The additional search fees were accompanied by the applicant’s protest but the applicable
protest tee was not paid within the time limit specified in the invitation.

I:I No protest accompanied the payment of additional search fees.

Form PCT/SA/210 (third sheet) (July 2009)
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Supplemental Box

Continuation of: Box III

This International Application does not comply with the requirements of unity of invention because it does not relate to one

invention or to a group of inventions so linked as to form a single general inventive concept.

This Authority has found that there are different inventions based on the following features that separate the ¢laims into distinet

groups:

¢ Claims 1 - 8 are directed to a retailing system for providing interaction between a customer and a retailer to assist in the
completion of a sale. The feature of providing a reatil interface viewable by at least one other user, wherein the other user

utilises the interface to review customer input and interact with the customer to assist in the completion of & sale is specific to
this group of claims.

+  Claims 9 - 33 are directed to a retailing system for increasing the total sales for a retail premises selling a multiplicity of
products. The feature of providing an interactive kiosk to receive customer input, to provide product informaticn, and to
coordinate the purchase and supply of a product to the customer is specific to this group of claims.

PCT Rule 13.2, first sentence, states that unity of invention is only fulfilled when there is a technical relationship among the
claimed inventions invelving one or more of the same or corresponding special technical features. PCT Rule 13.2, second sentence,
defines a special technical feature as a feature which makes a contribution over the prior art.

‘When there is no special technical feature commeon to all the claimed inventions there is no unity of invention.

In the above groups of claims, the identified features may have the potential to make a contribution over the prior art but are not
common to all the claimed inventions and therefore cannot provide the required technical relationship. The only feature commeon to
all of the claimed mventions and which provides a techmical relationship among them is providing a refail system with a customer
intarface

However this feature does not make a contribution over the prior art because it is disclosed in:

US 2002/0184104 Al (LITTMAN) 05 December 2002

Therefore in the light of this document this common feature cannot be a special technical feature. Therefore there is no special
technical feature common to all the claimed inventions and the requirements for unity of invention are consequently not satisfied 2

posieriori,

Form PCT/SA/210 (Supplemental Box) (July 2009)
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This Annex lists known patent family members relating to the patent documents cited in the above-mentioned international search
report. The Australian Patent Office is in no way liable for these particulars which are merely given for the purpose of information.

Information on patent family members

Patent Document/s Cited in Search Report Patent Family Member/s
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