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(57) Abstract: The present application provides a communication failure analysis method, a device, and a blockchain communication
platform. The method comprises: using multiple communication systems for communication as blockchain nodes, and generating a
blockchain communication platform; each blockchain node in the blockchain communication platform sharing a network communi-
cation record of the blockchain node itself to a blockchain of the blockchain communication platform; acquiring, by means of the
blockchain, the network communication record of each blockchain node corresponding to a system target communication; retrieving
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target communication, and generating a target call link of the system target communication according to each piece of the system
communication information; and analyzing the target call link, and determining failure information of the system target communication
according to an analysis result. The method enables troubleshooting of a system communication failure in a single system by means of
a call link without manually performing failure troubleshooting of each communication system, thereby reducing the amount of manual
labor, and improving efficiency in communication failure analysis.
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