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(57) Abstract: The present disclosure relates to the technical field of voice assistants, and particularly relates to a human-machine
interaction method and apparatus based on an Al voice assistant, and a device and a medium. The method comprises: receiving inter-
action information of a user; identifying the current interaction intent of the user, so as to match an optimal interaction scenario; and
then generating an interaction policy corresponding to the interaction information, and performing interaction with the user according
to the interaction policy. In this way, the problems of when a user learns about functions of a vehicle, no smatt voice assistant of a
mobile phone application that matches the vehicle being provided for answering questions of the user, resulting in a reduction in the
intelligence experience of the user, etc., are solved; and a third-party Al voice assistant is carried for the vehicle, and management
and interaction are performed on background knowledge documents, such that a multi-mode interaction mode is provided for the user,
thereby realizing a full-scenario smart service of the vehicle.
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