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(57) ABSTRACT 
A method and system for populating identities in a message 
service involves registering a user of a first messaging service 
with a second messaging service. User identities for users 
other than the registered user may be identified. These user 
identities may be associated with the first messaging service 
and may be stored in a list associated with the registered user. 
It is determined if each identified user identity has a matching 
user identity associated with the second messaging service. If 
So, a database associated with the second messaging service is 
populated with the matching user identities. Determining 
whethera matching user identity exists may be performed, for 
example, by making character strings comparisons between 
user identities or using a database that stores a mapping of 
first messaging service user identities to second messaging 
service user identities. The mapping database may be gener 
ated as corresponding user identities are discovered. 
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ENABLING MAPPING IDENTIFICATION OF 
ONLINE IDENTITIES BETWEEN 

DIFFERENT MESSAGING SERVICES 

CROSS-REFERENCE TO RELATED 
APPLICATION 

0001. The present application is a continuation of U.S. 
application Ser. No. 13/618,782 filed on Sep. 14, 2012, which 
is a continuation of U.S. application Ser. No. 13/191,681 filed 
on Jul. 27, 2011, which is a divisional of U.S. application Ser. 
No. 12/686,091 filed on Jan. 12, 2010, which is now issued as 
U.S. Pat. No. 8,001,200, which is a continuation of U.S. 
application Ser. No. 10/744,350, filed on Dec. 22, 2003, 
which is now issued as U.S. Pat. No. 7,647,375. Each of the 
aforementioned patents and applications are hereby incorpo 
rated by reference in their entirety. 

TECHNICAL FIELD 

0002 This description relates to online message services 
configured, for example, to identify matching online identi 
ties when Switching between different online message ser 
vices. 

BACKGROUND 

0003) Numerous different service providers offer online 
messaging services, such as email and instant messaging. 
Such messaging services allow Subscribers to communicate 
electronically through a wireless network, Internet, LAN, 
and/or other communication media. Subscribers are identi 
fied within each messaging service by a unique identifier, 
Such as an identifier (e.g., a screen name) or email address. An 
instant messaging service offers users the ability to commu 
nicate with other users who are online and signed onto the 
instant messaging service who are on the same instant mes 
saging service. Generally, each Subscriber stores the identifi 
ers of other Subscribers with whom he communicates using 
instant messages in a contact list that is associated with the 
instant messaging service. The contact list may be stored 
locally on the subscriber's computer, PDA, or other commu 
nication device and/or may be stored remotely on a server 
associated with the instant messaging service. 
0004 Yet subscribers may only communicate with other 
subscribers. Thus, if a subscriber wants to switch to or add a 
new instant messaging service, the contact list for the original 
instant messaging service is not usable on the new service. 
Accordingly, if the Subscriber wants to continue to exchange 
instant messages with some or all of the same people on the 
new service, the subscriber must first determine which of 
those people subscribe to the new service and/or convince 
others to switch to or add the new service, find out the iden 
tifier on the new service for each of the other people, and 
manually add each such identifier to the subscriber's contact 
list on the new service. 

SUMMARY 

0005 Techniques are provided for simplifying the process 
of Switching between messaging services. In particular, using 
the contents of a user's contact list for a first messaging 
service, corresponding user identities in a second messaging 
service may be identified either by analyzing similarities in 
the user identities or by looking for an entry in a mapping 
database that stores information linking user identities 
between the two messaging services. Entries in Such a map 

Aug. 6, 2015 

ping database may be generated as determinations are made 
that a user identity in the first messaging service corresponds 
to a user identity in the second messaging service. 
0006. In one general aspect, a method for populating iden 

tities in a message service includes registering a user of a first 
messaging service with a second messaging service and iden 
tifying first messaging service user identities for users other 
than the registered user that are stored in a list associated with 
the registered user. A determination is made whether each 
identified user identity has a matching user identity associ 
ated with the second messaging service. If so, a database 
associated with the second messaging service is populated 
with the matching user identities. 
0007 Implementations may include one or more of the 
following features. For example, the second messaging Ser 
Vice and the first messaging service may be instant messaging 
services. The user identities associated with the first messag 
ing service may be included in a contact list associated with 
the first messaging service. The user identities associated 
with the first and/or the second messaging services may be 
screen names. The database associated with the second mes 
saging service may represent a contact list for the registered 
user. The method may involve populating a contact list that is 
associated with the second messaging service for at least one 
of the other users with a user identifier for the registered user. 
0008 Determining whether each identified user identity 
has a matching user identity associated with the second mes 
saging service may involve identifying if a unique portion of 
each identified user identity is identical to a unique portion of 
a user identity associated with the second messaging service. 
In addition or as an alternative, determining if each identified 
user identity has a matching user identity associated with the 
second messaging service may involve identifying ifa unique 
portion of each identified user identity has at least some 
features in common with a unique portion of a user identity 
associated with the second messaging service. The method 
may also include adjusting a required amount of common 
features between a unique portion of an identified user iden 
tity and a unique portion of a matching user identity associ 
ated with the second messaging service based on a degree of 
uniqueness of the identified user identity. 
0009. The method may include obtaining approval to 
populate a database associated with the second messaging 
service with each matching user identity. The approval may 
be obtained from either or both of the registered user and the 
other user associated with the matching user identity. Obtain 
ing approval to populate the database with each matching user 
identity may include requesting confirmation from the other 
user associated with the matching user identity that the 
respective identified user identity is associated with the other 
USC. 

0010. In another general aspect, a method for populating 
identities in a message service may include registering a user 
of a first messaging service with a second messaging service 
and comparing a first messaging service list, associated with 
the registered user, of user identities for other users of the first 
messaging service with a database containing a mapping of 
user identities associated with the first messaging service to 
user identities associated with the second messaging service. 
User identities associated with the second messaging service 
that correspond to entries in the first messaging service list 
may be identified based on matches between the first messag 
ing service list and the database. 
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0011 Implementations may include one or more of the 
following features. For example, the registered user may be 
notified of the identified user identities. The method may also 
include populating a second messaging service list associated 
with the registered user with one or both of the identified user 
identities. The second messaging service may include an 
instant messaging service and the second messaging service 
list may include a contact list associated with the instant 
messaging service for the registered user. Populating the sec 
ond messaging service list may be performed in response to 
receiving an authorization from the registered user to popu 
late the second messaging service list with one or more of the 
identified user identities. The first messaging service may be 
an electronic mail service, and the first messaging service list 
may be an address book associated with the electronic mail 
service. 

0012. The method may further include receiving an indi 
cation from the registered user of an identifier associated with 
the registered user for the first messaging service and adding 
an entry in the database mapping the identifier for the first 
messaging service to a user identity associated with the reg 
istered user for the second messaging service. The method 
may also include receiving an indication from the registered 
user of the first messaging service and accessing the first 
messaging service list based on the received indication. 
Receiving the indication of the first messaging service may 
also include receiving a password associated with the regis 
tered user for the first messaging service, and accessing the 
first messaging service list may be based on the received 
password. 
0013 In another general aspect, a method for managing 
identities in a message service may include registering a user 
of a first messaging service with a second messaging service 
and requesting an identification of a first user identifier for the 
registered user. The first user identifier may be associated 
with the first messaging service. An identification of the first 
user identifier may be received, and a mapping between the 
first user identifier and a second user identifier, associated 
with the second messaging service, for the registered user 
may be stored. 
0014 Implementations may include one or more of the 
following features. For example, the method may include 
requesting a password associated with the first user identifier 
for the first messaging service and receiving the password 
associated with the first user identifier. The method may 
include using the first user identifier and the password to 
access the first messaging service and extracting data associ 
ated with the first user identifier from the first messaging 
service to the second messaging service. The first messaging 
service may represent an instant messaging service and the 
extracted data may include a contact list associated with the 
instant messaging service. The method may include identify 
ing user identities associated with the second messaging Ser 
Vice that correspond to user identities in the contact list and 
populating a list associated with the registered user in the 
second messaging service with the corresponding second 
messaging service user identities. 
0015 Identifying user identities associated with the sec 
ond messaging service may include comparing the user iden 
tities in the contact list with stored mappings between user 
identities associated with the first messaging service and user 
identities associated with the second messaging service for 
additional users that have previously registered with the sec 
ond messaging service. The extracted data may include user 
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profile information. The method may include registering an 
additional user of the first messaging service with the second 
messaging service, identifying the first user identifier in a first 
messaging service contact list for the additional user, and 
using the stored mapping between the first user identifier and 
the second user identifier to populate a second messaging 
service contact list for the additional user with the second user 
identifier. The method may include requesting an identifica 
tion of the first messaging service in addition to the first user 
identifier and receiving the identification of the first messag 
ing service. 
0016. The described techniques may be implemented as a 
method, in a system, or in a machine-readable medium that 
stores instructions for causing one or more processors to 
perform the techniques. 
0017. The details of one or more implementations are set 
forth in the accompanying drawings and the description 
below. Other features will be apparent from the description 
and drawings, and from the claims. 

DESCRIPTION OF DRAWINGS 

0018 FIG. 1 is a block diagram of a representative con 
figuration of a system for Supporting messaging services 
between subscribers. 
0019 FIG. 2 is a flow diagram of a process for populating 
identities in a messaging service. 
0020 FIG. 3 is a flow diagram of a process for populating 
identities in an instant messaging service. 
0021 FIG. 4 is a flow diagram of a process for populating 
identities in a messaging service using information stored in 
a mapping database. 
0022 FIG. 5 is a flow diagram of a process for populating 
identities in an instant messaging service. 
0023 FIG. 6 is a flow diagram of a process for populating 
a mapping database associated with a messaging service. 
0024 FIG. 7 is a flow diagram of a process for populating 
a mapping database and contact lists in an instant messaging 
service. 
0025 FIG. 8 is a block diagram illustrating an example of 
a data processing system, which may be used to implement a 
system for populating user identifiers in a messaging service. 
0026. Like reference symbols in the various drawings 
indicate like elements. 

DETAILED DESCRIPTION 

0027 Techniques may be provided for facilitating the 
migration of Subscribers from a first messaging service to a 
second messaging service. The techniques may be used in 
connection with instant messaging services, electronic mail 
services, and/or other messaging services. For example, if a 
user Switches from one instant messaging service to another, 
adds a second messaging service, adds an electronic mail 
service after Subscribing to an instant messaging service, or 
adds an instant messaging service after Subscribing to an 
electronic mail service. Such techniques may be used to popu 
late a contact list associated with the second messaging Ser 
Vice based on user identities contained in a contact list asso 
ciated with the first messaging service. Although the 
following description relates primarily to instant messaging 
services, such as AOL Instant Messenger (AIM), it will be 
understood that the techniques may also be applied in the 
context of other messaging services. 
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0028. When a user subscribes to an instant messaging 
service, he will typically develop a contact list of people with 
whom he communicates using instant messages. Because 
Such a contact list is associated with, and can only be utilized 
in connection with, the particular instant messaging service, 
there is a disincentive to Switch to a new instant messaging 
service. In particular, if the user wants to Switch to a new 
instant messaging service (e.g., because of desirable features 
offered by the second messaging service), he must develop an 
entirely new contact list. Unless a number of users decide to 
switch at the same time, the user that switches will likely have 
to populate the new contact list with an entirely new set of 
people, who do subscribe to the new service. Even if a group 
of users decide to Switch at the same time, each of the users 
would have to manually generate a new contact list on the new 
instant messaging service. As a result, users may be discour 
aged from Switching to a new service because of the difficul 
ties involved. 

0029. It is possible, however, to at least partially automate 
the conversion process by providing a way to populate a 
contact list associated with a second messaging service with 
entries that correspond to entries in a contact list associated 
with a first messaging service. Such a capability makes it 
easier to populate the contact list associated with the new 
messaging service with identifiers of users with whom the 
Switching Subscriber previously communicated with on the 
first messaging service. 
0030 The first subscribers to switch may initially be able 
to populate the new contact list with only a few, if any, 
identifiers of other users that have switched services. This is 
because, prior to anyone Switching messaging services, there 
will be no users on the second messaging service that were 
previously on the first messaging service. As users Switch 
services, however, the universe of users on the second or new 
messaging service who previously Subscribed (or also Sub 
scribe) to the first messaging service will grow. The size of 
this universe may benefit users as they switch from the first to 
the second messaging service by providing Such users with a 
larger set of people or user identifiers from which to populate 
their respective new contact lists. In addition, as new users 
Switch from the first to the second messaging service, the user 
identifiers associated with Such new users may be used to 
populate the contact list of users who previously switched 
from the first to the second messaging service. As a result, 
these techniques can be used to simplify the process of 
Switching from one messaging service to another or adding a 
second messaging service both for the initial users who 
switch and for later users who switch, thereby avoiding dis 
incentives against Switching between messaging services. 
0031 FIG. 1 depicts a block diagram of a representative 
configuration of a system 100 for Supporting messaging Ser 
vices between subscribers. The system 100 includes a net 
work 105 (e.g., the Internet or a LAN) accessible by subscrib 
ers through client devices 110(1)-110(n), which may include 
personal computers, PDAs, wireless devices, and the like. A 
first messaging service is supported by a messaging service A 
server 115 that is connected to the network 105. A contact list 
database 120 associated with the first messaging service 
stores a contact list for each subscriber. Each contact list 
contains the screen names or other user identifiers that the 
subscriber has added to the contact list. Typically, these 
screen names or other user identifiers are associated with 
users with whom the Subscriber communicates or has com 
municated. Although the description refers to screen names, 
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other types of identifiers may be used. In addition, although 
the contact list database 120 is depicted as being connected to 
the messaging service A server 115, the contact list may 
additionally or alternatively be stored in one or more client 
devices 110 or in a database accessible by the client devices 
110 and/or the messaging service A server 115 through the 
network 105. In another possible implementation, each con 
tact list may be stored locally on one or more client devices 
110 in the form of screen names or other user identifiers while 
the contact list database 120 may store routing information 
for the screen names or other user identifiers. 
0032. A second messaging service is Supported by a mes 
saging service B server 125 that is connected to the network 
105. A contact list database 130 associated with the second 
messaging service stores a contact list for each Subscriber. As 
with the contact list database 120, however, contact lists may 
actually be stored in a variety of different locations in the 
overall system 100. When a subscriber to the first messaging 
service Switches to the second messaging service or other 
wise adds a Subscription to the second messaging service, the 
messaging service B server 125 may perform actions that 
assist in populating the Subscriber's new contact list associ 
ated with the second messaging service and/or populating the 
contact lists of other Subscribers to the second messaging 
service. 
0033 For example, the messaging service B server 125 
may access the Subscribers old contact list associated with 
the first messaging service to determine if any of the user 
identities contained in the old contact list have matching 
identities in the second messaging service. If so, the matching 
identities may be added to the subscriber's new contact list 
associated with the second messaging service. Access to the 
subscriber's old contact list may be obtained, for example, by 
searching files contained on a client device 110 associated 
with the user (if the old contact list is stored in a client device 
110) or by signing on to the first messaging service using a 
screen name and password provided by the subscriber (if the 
old contact list is stored in the contact list database 120 
located at the messaging service A server 115 or elsewhere on 
the network 105). The messaging service B server 125 may be 
programmed with Software that enables the messaging Ser 
vice B server 125 to access the subscriber's old contact list, 
although Such access may require that the Subscriber first 
provides his user name or screen name and password. 
0034. The messaging service B server 125 may addition 
ally or alternatively refer to a mapping database 135 that 
stores mappings of user identifiers associated with the first 
messaging service to user identifiers associated with the sec 
ond messaging service. For example, Subscribers to the sec 
ond messaging service who previously Subscribed, or con 
tinue to Subscribe, to the first messaging service may have an 
entry in the mapping database 135 that stores information 
associating the Subscriber's first messaging service identifier 
with the Subscriber's second messaging service identifier. 
This mapping information may be used by the messaging 
service B server 125 to populate a new subscriber's new 
contact list with identifiers for other users on the second 
messaging service who were previously on the new Subscrib 
er's old contact list associated with the first messaging Ser 
W1C. 

0035. Furthermore, the messaging service B server 125 
may store a mapping of the new Subscriber's first messaging 
service identifier to the new Subscriber's second messaging 
service identifier. This mapping may be stored in the mapping 
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database 135 when the new subscriber registers with the 
second messaging service or at Some Subsequent time. The 
mapping that is stored in the mapping database 135 may be 
used to assist in populating the contact lists of other users of 
the second messaging service who have previously registered 
or who subsequently register with the second messaging Ser 
vice and for whom the new subscriber is contained in the 
other users’ respective first messaging service contact lists. 
0036 FIG. 2 is a flow diagram of a process 200 for popu 
lating identities in a messaging service. For example, user 
identities may be stored in a contact list associated with the 
messaging service or in some other type of database that 
contains user identities. The process 200 may involve regis 
tering a specific user of a first messaging service with a 
second messaging service (step 205). Each messaging service 
may have its own set of user identities. In other words, a 
particular set of user identities may be associated with each 
messaging service. The user identities may represent, for 
example, Screen names in an instant messaging (IM) service, 
email addresses in an email service, or other personal identi 
fication (e.g., name, address, telephone number, and the like) 
for a particular user or subscriber. User identities associated 
with the first messaging service may be identified in a list 
associated with the specific user (step 210). For example, the 
specific user may have a contact list that contains user iden 
tities for a number of other subscribers to the first messaging 
service. These user identities may be identified by the second 
messaging service after or when the specific user registers 
with the second messaging service. 
0037 Next, user identities matching on the two messaging 
services are identified (step 215). The criteria for determining 
whether two user identities match may be based on any of a 
number of different factors. For example, user identities may 
be determined to match if unique portions of screen names or 
other identifiers are identical between the first and second 
messaging services. Unique portions may involve those por 
tions of the screen names that do not include a common Suffix 
(e.g., “(a)XyZ.com') used by the messaging services. Alterna 
tively, user identities may be determined to match if unique 
portions of screen names or otheridentifiers include character 
strings that are highly similar (e.g., that differ only by a 
numerical suffix, such as johndoe' and johndoe2). In 
another alternative, user identities may be determined to 
match based on profile data associated with each messaging 
service. Such as name and residential address, email address, 
phone number, and/or the like, assuming Such information is 
available and accessible. 

0038 Finally, a database associated with the second mes 
saging service may be populated with the matching user 
identities (step 220). For example, the database may be a 
contact list for the specific user or may be a mapping database 
(see FIG. 1) that maps user identities between the first and 
second messaging services. In some implementations, it may 
be possible to automatically populate the database with the 
matching user identities. Depending on the degree of cer 
tainty associated with the matching criteria, however, it may 
be preferable to only populate the database after confirming 
that the matching user identities are associated with a com 
mon user (e.g., by querying the user associated with the 
second messaging service user identity). 
0039 FIG. 3 is a flow diagram of a process 300 for popu 
lating identities in an instant messaging service. The process 
300 may involve registering a specific user of a first instant 
messaging (IM) service with a second IM service (step 305). 

Aug. 6, 2015 

A contact list associated with the first IM service for the 
specific user is located, and screen names contained in the 
contact list are identified (step 310). In some cases, the con 
tact list may be locally stored on a client device used by the 
specific user. Therefore, the contact list may be accessed by 
the second IM service without cooperation from the first IM 
service. Alternatively, the identification of screen names con 
tained in the contact list may be performed with cooperation 
of the first IM service via access to the hosting services of the 
first IM service. As another alternative, the identification of 
screen names contained in the contact list may be performed 
without cooperation of the first IM service but nevertheless 
accessing the hosting services of the first IM service via the 
user logging into the first IM service. 
0040. For each identified screen name, a degree of unique 
ness is determined (step 315). Determining the degree of 
uniqueness may involve determining whether or how many 
screen names on the second IM service are the same or similar 
to the identified screen name. Similarity may be judged by 
whether character Strings that represent screen names on the 
second IM service have at least a certain percentage of char 
acters in common with the identified screen name, or at least 
a certain percentage of common characters in the portion of 
each name that precedes a domain name or other prefix/suffix 
known to differ among the services. Thus, two screen names 
may be considered similar if they differ only by a numerical 
Suffix or if they represent alternative spellings. An analysis of 
similarity may be performed according to any desired criteria 
and may be implemented, for example, using software 
designed to correlate each identified screen name with screen 
names associated with the second IM service. Based on the 
degree of uniqueness, a threshold level of similarity for find 
ing a matching screen name may be adjusted (step 320). In 
Some implementations, matches may be determined based 
only on an exact correspondence between the user-specific 
portions of the screen names, and steps 315 and 320 may be 
omitted. 

0041. Next, a determination is made as to whether each 
identified screen name has a matching screen name associ 
ated with the second IM service (step 325). In some imple 
mentations, a match may require that a unique portion of each 
screen name is identical, while in other implementations, a 
match may only require some degree of similarity (e.g., in 
accordance with the adjusted threshold level of similarity). A 
match may also involve presenting a list of potential matching 
screen names (and/or other identification information associ 
ated with the screen name) to the specific user for her selec 
tion of which potential matching screen names may represent 
an actual match. If a match (or potential match) is found, a 
determination may be made as to whether a user associated 
with the matching screen name was once associated with the 
identified screen name (step 330). This determination may be 
desirable to confirm that there is a match and may be made by 
querying the user associated with the matching screen name if 
he is or was also associated with the corresponding identified 
screen name on the first IM service, or by consulting a profile 
maintained by or for that user reflecting the same. 
0042. If it is determined at step 330 that the matching 
screen name was once associated with the identified screen 
name, approval to populate the specific user's new contact list 
(i.e., the contact list associated with the second IM service) 
with the matching screen name may be requested from the 
user associated with the matching screen name (step 335). In 
addition, the matching screen name may be added to a data 
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base (see, e.g., reference numeral 135 in FIG. 1) that maps the 
identified screen name to the matching screen name. Such a 
process is described below in greater detail in connection with 
FIGS. 6 and 7. If approval is received (step 340), approval to 
populate the specific user's new contact list with the matching 
screen name may be requested from the specific user (step 
345). This ensures that the specific user actually wants the 
matching screen name in her new contact list. If approval is 
received (step 350), the specific user's new contact list is 
populated with the matching screen name (step 355). If either 
user denies approval, the process may end (step 385). 
0043. In addition to populating the specific user's new 
contact list with the matching screen name, it may also be 
desirable to enable populating the second IM service contact 
list for the user associated with the matching screen name 
with the second IM service screen name for the specific user. 
This capability would simplify the process of switching to a 
new IM service and the process of populating contact lists. 
Accordingly, approval to populate the contact list for the user 
associated with the matching screen name with the specific 
user's second IM service screen name may be requested from 
the specific user (step 360). If approval is received (step 365), 
approval to populate the contact list for the user associated 
with the matching screen name with the specific user's sec 
ond IM service Screen name may be requested from the user 
associated with the matching screen name (step 370). If 
approval is received (step 375), the contact list for the user 
associated with the matching screen name is populated with 
the specific user's screen name (step 380). If either user 
denies approval, the process may end (step 385). 
0044. In some implementations, the process 300 of popu 
lating identities in an instant messaging service may be lim 
ited to situations in which the search for matching users is 
performed at or about the time that the specific user registers 
with the second IM service. In such a case, the search for 
second IM service screen names that match first IM service 
screen names contained in the specific user's old contact list 
is essentially limited to users who registered with the second 
IM service prior to the specific user. In other implementa 
tions, however, it may be possible to perform the process 300 
at any time. Thus, the search for second IM service screen 
names that match first IM service screen names contained in 
the specific user's old contact list may also include users who 
registered with the second IM service after the specific user. 
Searching Subsequent to the initial registration might occur, 
for example, at a defined (by the user or system) time or 
interval, or if the specific user does not initially make her first 
IM service contact list available to the second IM service for 
searching or if a periodic update search is desirable to 
increase the population of the specific user's new contact list. 
As another alternative, a mapping may be maintained of all 
users who have switched from the first IM service to the 
second IM service and that have requested updates for their 
old contact list. The mapping can be between each first IM 
service screen name and all of the users on the second IM 
service who request notification if the person with the first IM 
service screen name Switches to the second IM service. If the 
person with the first IM service screen name subsequently 
switches, the contact lists for all of the users on the second IM 
service who requested notification can be automatically 
updated. 
0045. As an illustrative example, John, Andrea, and Bob 
may subscribe to a first IM service (e.g., AOL Instant Mes 
senger) and may have first IM service screen names of 
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“JohnP”, “AndreaH, and “BobH,” respectively. In addition, 
each of John, Andrea, and Bob may be on one another's first 
IM service contact list. John might also subscribe to a second 
IM service (e.g., XYZ Instant Messaging) and have a second 
IM service screen name of “JohnP(axyZ.com'. If Andrea 
subsequently switches to the second IM service, a server 
associated with the second IM service may identify John's 
first IM service screen name (and any other screen names) in 
Andrea's first IM service contact list. The second IM service 
server may then compare the screen name “John P with 
screen names in the second IM service to determine if a 
matching screen name exists in the second IM service. In this 
case, the second IM service server may identify the screen 
name “John P(a)XyZ.com’ as a potentially matching screen 
name. Accordingly, the second IM service server may ask 
John for confirmation that the screen names both belong to the 
same user and may request consent from John and/or Andrea 
before populating Andreas and/or John's second IM service 
contact list(s) with the other's second IM service screen 
aC. 

0046. In addition to populating contact lists based on a 
presumption that matches between screen names represent a 
common user as described in connection with FIGS. 2 and 3, 
it may also be possible to populate contact lists based on a 
stored mapping of different messaging service identities. In 
particular, a database may store information linking an iden 
tity used in one messaging service to an identity used in 
another messaging service, thereby indicating that both iden 
tities are associated with the same user. 

0047 FIG. 4 is a flow diagram of a process 400 for popu 
lating identities in a messaging service using information 
stored in a mapping database. The process 400 may involve 
registering a specific user of a first messaging service with a 
second messaging service (step 405). User identities in a first 
messaging service list associated with the specific user may 
be compared with a mapping database that contains informa 
tion linking identities between the first and second messaging 
services (step 410). The first messaging service list may rep 
resent a contact list that contains user identities for a number 
of other Subscribers to the first messaging service. Based on 
the comparison in step 410, an identification is made of user 
identities associated with the second messaging service that 
correspond to user identities in the first messaging service list 
(step 415). For example, for each user identity in the first 
messaging service list, it is determined if the user identity has 
an entry in the mapping database that links the first messaging 
service user identity to a corresponding second messaging 
service user identity. 
0048 FIG. 5 is a flow diagram of a process 500 for popu 
lating identities in an instant messaging service. FIG. 5 rep 
resents a more detailed implementation of the process 400 
depicted in FIG. 4. The process 500 may involve registering a 
specific user of a first instant messaging (IM) service with a 
mapping service (e.g., see FIG. 4) or a second IM service 
(step 505). At the time of registration or at some subsequent 
time, an identification may be received from the specific user 
of the first IM service, the specific user's screen name in the 
first IM service, and an associated password (step 510). For 
example, when the specific user registers for the second IM 
service, she may be asked whether she would like for the 
second IM service to attempt to migrate as much as possible 
of her current IM service contact list to the second IM service. 
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If so, the specific user may be queried to identify the first IM 
service and to provide her first IM service screen name and 
password. 
0049. Using the received first IM service screen name and 
password, a first IM service list associated with the specific 
user may be accessed (step 515). As part of this access, first 
IM service screen names may be extracted or otherwise iden 
tified from the first IM service list, which may reside on a 
local IM client. The screen names in the first IM service list 
may then be compared with a mapping database that stores 
information regarding which first IM service Screen names 
have corresponding screen names in the second IM service 
(step 520). Based on this comparison, Screen names associ 
ated with the second IM service that correspond to entries in 
the first IM service list may be identified (step 525). 
0050. If it is determined at step 525 that the second IM 
service includes screen names that correspond to entries in 
the first IM service list, approval to populate the specific 
user's second IM service contact list with the corresponding 
screen name may be requested from the user associated with 
the corresponding screen name (step 530). If approval is 
received (step 535), approval to populate the specific user's 
second IM service contact list with the corresponding screen 
name may be requested from the specific user(step 540). This 
ensures that the specific user actually wants the correspond 
ing screen name in her new contact list. If approval is received 
(step 545), the specific user's second IM service contact list is 
populated with the corresponding screen name (step 550). If 
either user denies approval, the process may end (step 570). 
0051. In addition, approval to populate the second IM 
service contact list for the user associated with the corre 
sponding screen name with the specific user's second IM 
service screen name may be requested from the specific user 
and/or from the user associated with the corresponding screen 
name (step 555). If approval is received (step 560), the contact 
list for the user associated with the corresponding screen 
name is populated with the specific user's screen name (step 
565). If either user denies approval, the process may end (step 
570). 
0052. In some implementations, the process 500 of popu 
lating identities in an instant messaging service may be lim 
ited to situations in which the search for corresponding screen 
names is performed at or about the time that the specific user 
registers with the second IM service. In Sucha case, the search 
for second IM service screen names that correspond to first 
IM service screen names contained in the specific user's first 
IM service contact list is essentially limited to users who 
registered with the second IM service prior to the specific 
user. In other implementations, however, it may be possible to 
also perform the process 500 at a later or periodically recur 
ring time. Thus, the search for second IM service screen 
names that match first IM service screen names contained in 
the specific user's first IM service contact list may also 
include users who registered with the second IM service after 
the specific user. The need to perform a search Subsequent to 
the initial registration might occur, for example, if the specific 
user does not initially make her first IM service contact list 
available to the second IM service for searching or if a peri 
odic update search is desirable to increase the population of 
the specific user's second IM service contact list. 
0053 Continuing with the above illustrative example, 
once John and Andrea have registered with the second IM 
service, a mapping database may containinformation relating 
John's and Andrea's respective first IM service screen names 
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to their respective second IM service Screen names. Accord 
ingly, if Bob Subsequently switches to the second IM service, 
a server associated with the second IM service may compare 
John's and Andrea's first IM service screen names in Bob's 
first IM service contact list with a mapping database to iden 
tify John's and Andrea's respective second IM service screen 
names as corresponding to their respective first IM service 
screen names. Accordingly, the second IM service server may 
request consent from John, Andrea, and/or Bob before popu 
lating Bob's, Andreas, and/or John's second IM service con 
tact list(s) with the others’ second IM service screen names. 
0054 FIG. 6 is a flow diagram of a process 600 for popu 
lating a mapping database associated with a messaging Ser 
vice. For example, information indicating that a particular 
user identity associated with one messaging service belongs 
to the same user as a corresponding user identity associated 
with another messaging service may be stored in a mapping 
database. This information can be used to assist in populating 
contact lists, as described above, or for any other desired 
purpose. The process 600 may involve registering a specific 
user of a first messaging service with a second messaging 
service (step 605). An identification of a first user identifier 
associated with the first messaging service for the specific 
user may be requested at the time the specific user registers 
with the second messaging service or at Some later time (step 
610). For example, the specific user may be asked as part of 
the registration process with the second messaging service to 
identify whether he has previously used another messaging 
service and to identify his user identifier for that previous 
messaging service. Similarly, the specific user may be asked 
to confirm whether he was previously associated with a par 
ticular identifier during a process of populating another user's 
contact list. 

0055 An identification of the first user identifier may be 
received (step 615). Generally, this identification is requested 
by and received by the second messaging service, which is 
already aware of a second user identifier associated with the 
second messaging service for the specific user. Accordingly, 
a mapping between the first user identifier and the second user 
identifier may be stored (step 620). 
0056 FIG. 7 is a flow diagram of a process 700 for popu 
lating a mapping database and contact lists in an instant 
messaging service. The process 700 may involve registering a 
first registered user of a first instant messaging (IM) service 
with a second IM service (step 705). A request may be sent to 
the first registered user to identify the first IM service and for 
an identification of a first IM service Screen name and asso 
ciated password for the first registered user (step 710). An 
identification of the first IM service, the first IM service 
screen name, and the associated password may be received in 
response to the request (step 715), and the first IM service 
screen name and associated password may be used to access 
the first IM service (step 720). First IM service contact list 
and/or other data may be extracted from the first IM service 
(step 725). Alternatively, the first registered user may them 
selves obtain the first IM service contact list and/or convey the 
first IM service list to the second IM service or may otherwise 
log onto the first IM service to allow the data extraction. 
Using the extracted data, screen names in the first IM service 
contact list may be compared with mappings of screen names 
between the first and second IM services that are stored in a 
mapping database (step 730). Based on mappings that match 
the screen names in the first IM service contact list, the first 
registered user's second IM service contact list is populated 
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with the corresponding second IM service screen names 
stored in the mapping database (step 735). 
0057. In addition, a mapping of the first registered user's 

first IM service screen name to the first registered user's 
second IM service screen name is stored in the mapping 
database (step 740). A second user of the first IM service also 
registers with the second IM service (step 745). The first 
registered user's first IM service screen name may be identi 
fied in a first IM service contact list for the second registered 
user (step 750). The mapping between the first and second IM 
service Screen names for the first registered user that was 
stored at step 740 is used to identify the first registered user's 
second IM service screen name (step 755). A second IM 
service contact list for the second registered user can be 
populated with the screen name identified in step 755 (step 
760). 
0058. Returning to the above illustrative example, when 
Bob Switches to the second IM service, a server associated 
with the second IM service may request that Bob identify any 
previous IM service, along with his screen name for the 
previous IM service. Bob may identify the first IM service and 
provide his first IM service screen name. The second IM 
service server may store a mapping of Bob's first IM service 
screen name to his second IM service screen in a mapping 
database. As a result, subsequent users of the first IM service 
who register with the second IM service (and who have first 
IM service contacts lists that include Bob's first IM service 
screen name) can benefit from the contents of the mapping 
database by obtaining an automated or partially automated 
populating of their second IM service contact lists. 
0059 FIG. 8 is a block diagram illustrating an example 
data processing system 800, which may be used to implement 
a system for populating user identifiers in a messaging Ser 
vice. The data processing system 800 includes a central pro 
cessor 810, which executes programs, performs data manipu 
lations and controls tasks in the system 800. The central 
processor 810 is coupled with a bus 815 that can include 
multiple busses, which may be parallel and/or serial busses. 
0060. The data processing system 800 includes a memory 
820, which can be volatile and/or non-volatile memory, and is 
coupled with the communications bus 815. The system 800 
can also include one or more cache memories. The data pro 
cessing system 800 can include a storage device 830 for 
accessing a storage medium 835, which may be removable, 
read-only, or read/write media and may be magnetic-based, 
optical-based, semiconductor-based media, or a combination 
of these. The data processing system 800 can also include one 
or more peripheral devices 840(1)-840(n) (collectively, 
devices 840), and one or more controllers and/or adapters for 
providing interface functions. 
0061 The system 800 can further include a communica 
tion interface 850, which allows software and data to be 
transferred, in the form of signals 854 over a channel 852, 
between the system 800 and external devices, networks, or 
information sources. The signals 854 can embody instruc 
tions for causing the system 800 to perform operations. The 
system 800 represents a programmable machine, and can 
include various devices such as embedded controllers, Pro 
grammable Logic Devices (PLDs), Application Specific Inte 
grated Circuits (ASICs), and the like. Machine instructions 
(also known as programs, software, Software applications or 
code) can be stored in the machine 800 and/or delivered to the 
machine 800 over a communication interface. These instruc 
tions, when executed, enable the machine 800 to perform the 
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features and function described above. These instructions 
represent controllers of the machine 800 and can be imple 
mented in a high-level procedural and/or object-oriented pro 
gramming language, and/or in assembly/machine language. 
Such languages can be compiled and/or interpreted lan 
guages. 
0062. These instructions may be stored on a machine 
readable medium. As used herein, the term “machine-read 
able medium” refers to any computer program product, appa 
ratus and/or device used to provide machine instructions and/ 
or data to the machine 800, including a machine-readable 
medium that receives machine instructions as a machine 
readable signal. Examples of a machine-readable medium 
include the storage medium 835, the memory 820, and/or 
PLDs, FPGAs, ASICs, and the like. 
0063. To provide for interaction with a user, the systems 
and techniques described here can be implemented on a com 
puter having a display device (e.g., a CRT (cathode ray tube) 
or LCD (liquid crystal display) monitor) for displaying infor 
mation to the user and a keyboard and a pointing device (e.g., 
a mouse or a trackball) by which the user can provide input to 
the computer. The described techniques and systems may also 
find utility in connection with other devices that can Support 
messaging services, such as PDAs. 
0064. A number of implementations have been described. 
Nevertheless, it will be understood that various modifications 
may be made. For example, many of the steps of the various 
processes described above may be omitted and/or performed 
in a different order than illustrated and described. The tech 
niques may also be used by any system or process that imple 
ments a transition of an email, phone, or other contact list 
from one service provider to another. Such a transition may be 
bolstered by determining and alerting the user to other email 
addresses or telephone numbers related to identities on the list 
being transitioned. Accordingly, other implementations are 
within the scope of the following claims. 
What is claimed is: 
1. A method for populating identities in a message service, 

the method comprising: 
registering a user of a first messaging service with a second 

messaging service; 
identifying a first messaging service list, associated with 

the registered user, of user identities for other users of 
the first messaging service; 

accessing a database containing a mapping of user identi 
ties associated with the first messaging service to user 
identities associated with the second messaging service; 

comparing user identities within the first messaging Ser 
vice list to entries within the database; and 

identifying user identities associated with the second mes 
Saging service that correspond to entries in the first mes 
Saging service list based on matches between the first 
messaging service list and the database. 

2. The method of claim 1 further comprising notifying the 
registered user of the identified user identities. 

3. The method of claim 1 further comprising populating a 
second messaging service list associated with the registered 
user with at least one of the identified user identities. 

4. The method of claim 3 wherein the second messaging 
service comprises an instant messaging service and the sec 
ond messaging service list comprises a contact list associated 
with the instant messaging service for the registered user. 

5. The method of claim 3 wherein populating the second 
messaging service list is performed in response to receiving 
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an authorization from the registered user to populate the 
second messaging service list with the at least one of the 
identified user identities. 

6. The method of claim 1 wherein the first messaging 
service comprises an electronic mail service. 

7. The method of claim 6 wherein the first messaging 
service list comprises an address book associated with the 
electronic mail service. 

8. The method of claim 1 wherein the first messaging 
service comprises an instant messaging service and the first 
messaging service list comprises a contact list associated with 
the instant messaging service for the registered user. 

9. The method of claim 1 further comprising populating a 
second messaging service list, associated with a different user 
having an identified user identity, with a user identity for the 
registered user based on a match between the first messaging 
service list and the database. 

10. The method of claim 9 wherein populating the second 
messaging service list is performed in response to receiving 
an authorization from the different user to populate the sec 
ond messaging service list with the user identity for the reg 
istered user. 

11. The method of claim 1 wherein the first messaging 
service and the second messaging service comprise first and 
second instant messaging services, the first messaging ser 
Vice list comprises a contact list associated with the first 
instant messaging service, and the user identities comprise 
screen names for the first and second instant messaging ser 
vices. 

12. The method of claim 1 further comprising: 
receiving an indication from the registered user of an iden 

tifier associated with the registered user for the first 
messaging service; and 

adding an entry in the database mapping the identifier for 
the first messaging service to a user identity associated 
with the registered user for the second messaging ser 
vice. 

13. The method of claim 1 further comprising: 
receiving an indication from the registered user of the first 

messaging service; and 
accessing the first messaging service list based on the 

received indication. 
14. The method of claim 13 wherein receiving the indica 

tion of the first messaging service further comprises receiving 
a password associated with the registered user for the first 
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messaging service, wherein accessing the first messaging 
service list is further based on the received password. 

15. A method for managing identities in a message service, 
the method comprising: 

registering a user of a first messaging service with a second 
messaging service; 

requesting an identification of a first user identifier for the 
registered user, wherein the first user identifier is asso 
ciated with the first messaging service; 

receiving the identification of the first user identifier; and 
storing a mapping between the first user identifier and a 

second user identifier for the registered user, wherein the 
second user identifier is associated with the second mes 
Saging Service. 

16. The method of claim 15 further comprising: 
requesting a password associated with the first user iden 

tifier for the first messaging service; and 
receiving the password associated with the first user iden 

tifier. 
17. The method of claim 16 further comprising: 
using the first user identifier and the password to access the 

first messaging service; and 
extracting data associated with the first user identifier from 

the first messaging service to the second messaging ser 
vice. 

18. The method of claim 17 wherein the first messaging 
service comprises an instant messaging service and the 
extracted data comprises a contact list associated with the 
instant messaging Service. 

19. The method of claim 18 further comprising: 
identifying user identities associated with the second mes 

Saging service that correspond to user identities in the 
contact list; and 

populating a list associated with the registered user in the 
second messaging service with the corresponding sec 
ond messaging service user identities. 

20. The method of claim 19 wherein identifying user iden 
tities associated with the second messaging service comprises 
comparing the user identities in the contact list with stored 
mappings between user identities associated with the first 
messaging service and user identities associated with the 
second messaging service for additional users that have pre 
viously registered with the second messaging service. 
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