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(57) Abstract: A service quality management system includes a terminal and a server (service quality management de-
vice), such that: the terminal determines whether fulfillment conditions are satisfied for prescribed terminal-side determi-
nation items in response to a QoS control start request from an application or terminal, and transmits, to the server, a
condition determination request to start QoS control if the conditions are determined to be satisfied; and the server deter-
mines whether the fulfillment conditions are satisfied for prescribed server-side determination items in response to the
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condition determination request to start the QoS control, and the terminal and/or the server starts the QoS control if the
conditions are determined to be satisfied.
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