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400 

Y 
Welcome to MyCarStats. The system that enablesyOU to see the number 
of safety and mechanical issues reported for a Vehicle. Go ahead and Select 

a vehicle by selecting a year, make, and mOdeland then click On"Go". 

f WOuld like to be automatically notified whenevera Vehicle report 
(such as a recall notice)COncerning One OryOur Vehiclesis issued OrifyOU 
WOuld like to receive reminder notifications, register with the system by 

clicking On"Register" (The Notification service is FREE) 
402 
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500 

Y 
Below is a Summary Report for the Vehicle you Selected. 

1967 Ford Mustang 

Of TSBS 

# Of Recal Notices 
3 

# of Consumer Complaints 

# of Investigations 

- 

View Summary Report for Last 
- 30 days 60 days 90 days. All 

563 (All above information is current as of 11/30/2001) 

FIG. 5 
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600 

y 
1967 FORD MUSTANG 
The table below shows the number of mechanical and safety issues and Concerns that have 

602 

(a)-. 
been found in the database. 

Bulletins Recalls Investigations Complaints 
Component classification Reports 
Brakes O 

60\, Electrical System O 
Emergency Parking Brake 0 
Engine and Engine Cooling System O 61 
Equipment 1 
Fuel, Exhaust, Emissions Control O 
Heater, Air Conditioner, Wentilation 
Interior Systems 
Lighting and Communications Systems O 
POWerTrain O 
Steering O 
Structure O 
Suspension, Wheels, Tires 
Visual Systems O 
Total Reports 7 

680 68 

to 
660-N View Summary Report for Last: 

O O O O 30 days 60 days 90 days All 
(AII above information is current as of 11/30/2001) 

FIG. 6 

  



Patent Application Publication Feb. 26, 2004 Sheet 7 of 20 US 2004/0039493 A1 

700 

y 
1967 FORD MUSTANG. Detailed Report 

Create 
Custom 702 

y 
Report 790 

Engine and Engine Cooling System 
751-D Bulletin #010601008 

SOMEOWNERS MAY COMMENTONAREPEATENGINE OLPAN 
710 LEAKTT 

Heater, Air Conditioner, Ventilation 
152-D Bulletin #9013800s 

EXPERENCINGALACK OF EXPECTED PERFORMANCE OF THE AIR 
71 CONDITIONING SYSTEMIN HOTHUMIDWEATHER. TT 

Interior Systems 
753-Bulletin # 00085001 

SOMECUSTOMERSMAY COMMENTONAPOPPING ORSNAPPING 
SOUND WHENDOWNWARD PRESSUREISAPPLIED TO THE REAR 

712 SEAT CUSHONATEITHER OUTBOARD SEATINGPOSITION, SOME 
YERTCA CUSHIONMOVEMENT MAYACCOMPANYTHIS SOUND. 

754-D Bulletin H. O0138012 
SOME CUSTOMERSMAY COMMENT THAT THE CARPET ON THE 

713 FRONTPASSENGERSIDE SWETTT 

755 O Bulletin H.990603007 
SOMECUSTOMERSMAY COMMENT THAT THE FUEGAUGE READS 

714 INCORRECTLY I FLUCTUATES, AND THE LOWFUELCHIME SOUNDS 
PREMATURELY TT 

FIG. 7 
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Y 
CUSTOMREPORT 

Interior Systems 
Bulletin h; OOO85001 
SOME CUSTOMERS MAY COMMENT ONA POPPING ORSNAPPING SOUND WHEN 
DOWNWARD PRESSUREISAPPLIED TO THE REAR SEAT CUSHONATEITHER 
OUTBOARD SEATINGPOSITION, SOME VERTICAL CUSHIONMOVEMENT MAY 
ACCOMPANYTHIS SOUND. TT 
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1000 

Y 
Purchase Keys to 1967 FORD MUSTANG 

Please indicate which you'd like to purchase: 

3 Month Keys to 1967 FORD MUSTANG $695 O 
6 Month Keys to 1967 FORD MUSTANG $9.95 D 
9 Month Keys to 1967 FORD MUSTANG $12.95 D 10O2 
12 Month Keys to 1967 FORDMUSTANG $19.95 D 
Unlimited Key (good for any vehicle) $1 C per transactio 

Enter Charge Cardi 1004 

1006 

Buy 

FIG 10 
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1100 

Y 
If you are a Registered User, Not A Registered User? 
Please Log in Below: 

Click Here to Y (Click Here to see a Register Sample report Email Address 

PaSSWOrd 1110 111 

1102 

FIG. 11 
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1200 

Y 
Please Enter The Information Requested: 
"Required Fields 

State/Province: 
Zip|Postal." 

FIG. 12 

  



Patent Application Publication Feb. 26, 2004 Sheet 13 of 20 US 2004/0039493 A1 

1300 

1967 FORD MUSTANG 
The table below shows the number of mechanical and safety issues and Concerns that have 
been found in the database. 

1310 1311 
Key: INACTIVE INotifications: OFF 1321 1322 

View Detailed Report My Garage ) (Purchase Key 

622 t 624 
690 1320 \, Y 

Bulletins Recalls Investigations Complaints 
Component classification Reports 
Brakes O 
Electrical System O 
Emergency Parking Brake 0. 
Engine and Engine Cooling System O 
Equipment 0 
Fuel, Exhaust, Emissions Control O 
Heater, Air Conditioner, Ventilation 
Interior Systems 4 
Lighting and Communications Systems O 
POWerTrain O 
Steering 0 
Structure 
Suspension, Wheels, Tires 
Visual Systems 
Total Reports / 68 680 

602 ' 
Enter Keywords: 

660 N. View Summary Report for Last 
O30 days O 60 dayS O 90 days O All 
(All above information is current as of 11/30/2001) 

FIG. 13 
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1400 

Y 
1967 FORD MUSTANG 

Date Vehicle was purchased: 
Date of last oil change. 
Date tires were last rotated: 

Date warranty expires: 
Mileage when warranty expires: 
Number of miles driven to date: 

On Average, how many miles/year do you drive: 
Did you buy the car new Or Used: 
Notifications 
OSummary report notifications 

Oe-mail, Otelephone, and/or Oregular mail 
Oenhanced summary report notifications 

Oawarranty reminder notifications 
Oe-mail, Otelephone, andlor Oregular mail 
Denhanced warranty reminder notifications 

Vehicle maintenancereminder notifications 
Oe-mail, Otelephone, and/or Oregular mail 
Denhanced Vehicle maintenancereminder notifications 

Dalert notifications, 
De-mail, Otelephone, and/or Oregular mail 
Denhanced alert notifications 

Csae No. 

FIG. 14 
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1500 

Y 

The following 3Vehicles are in your Garage: 

(1) 1999 BMW 3 Series 
Status: 

(2) 1967 Ford Mustang 

Welcome to your Virtual Garage 

status: KeyACTIVE 
View Summa 

(3) 2000 W Jetta 
Status: Key. NACTIVE 

FIG. 15 
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1600 

Y 
Compare TWO Vehicles using the Vehicle Selectors below: 
Vehicle 1 Vehicle 2 

Vehicle Year Vehicle Year 
2002 W. 2002 V. 

Vehicle Make Vehicle Make 
Make Make v. 

Vehicle Model Vehicle Model 

Come)- 

FIG. 16 
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1700 

y 
Specification Comparison 

Vehicle Vehicle 2 

MSRP $27,800 $35,000 
Invoice $25,378 $33,180 
Transmission Automatic Manual (5 Speed) 

Cruise Control Standard Standard 
Anti-Theft Standard Standard 
Air ConditioninC Standard Standard 
Climate COntrol 
Power LOcks Standard Standard 
Remote Trunk Release Standard Standard 
Warranty 5yri50,000miles 2yr/24,000miles 
Navigational Systems Standard Not Available 
POWerWindoWS Standard Standard 
Tinted Glass Standard Standard 

NO Elect Front Seat Adjust Yes 
Heat Front Seat 
Radio Yes 

Mechanical issue/Safety Comparison 
Vehicle 1 Vehicle 2 

# Of TSBS issued 289 123 
#Of Consumer Complaints 
# of NHTSA investigations 3 O 
# Of Recall Notices 0 2 

FIG. 17 
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1800 

Y 
PERIODICALLY (WEEKLY, MONTHLY, ETC) OBTAIN FROM ONE ORMORE THIRD 
PARTIES WEHICLE REPORTS THAT HAVE BEEN ISSUED OR SUBMITTED WITHIN 1802 

THE LASTXDAYS 

PARSE THE REPORTS OBTAINED INSTEP 1802TOIDENTIFY THOSE 
REPORTS THAT CONTAIN RELEVANT INFORMATION 1804 

DISCARD THE REPORTS THAT DO NOT CONTAIN RELEWANT INFORMATIONAND 
STORE THE REPORTS THAT CONTAIN RELEVANT INFORMATION IN 

DATABASE 104 1806 

FOREACH REPORT STORED INDATABASE 104 INSTEP 1806, DETERMINE THE 
VEHICLES) AND VEHICLECOMPONENT(S) TOWHICH THE REPORTPERTAINS 
AND, USING DATABASE 104 ASSOCIATESEACHREPORT WITH THEVEHICLE(S)N 1808 

AND COMPONENT(S) TOWHICH THE REPORTPERTAINS 

FIG. 18 
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1900 

Y 
PERIODICALLY (e.g., DALY, WEEKLY, ETC) OBTAIN FROM ONE ORMORE THIRD 
PARTIES THE WEHICLE RECALL NOTICES THAT HAVE BEEN ISSUED WITHIN THE 

LASTXDAYS 1902 

FOREACH RECALLNOTICE OBTAINED, DETERMINE THE VEHICLE TOWHICH 
THE RECALLNOTICE PERTAINS 1904 

RETRIEVE ANOTIFICATION LIST FROM DATABASE 104 THAT IS ASSOCATED 
WITH THEVEHICLE THENOTIFICATIONLISTINCLUDES THE USER DENTIFIER 
(e.g., E-MAIL ADDRESS)OFEACHUSER THATHASREQUESTED TO RECEIVE 1906 

ALERT NOTIFICATIONS FORTHEVEHICLE. 

FOREACHUSERIN THENOTIFICATIONLIST, DETERMINE THENOTIFICATION 
METHOD (e.g., E-MAIL TELEPHONE, ETC) THAT THE USERREQUESTED 1908 

NOTIFYEACH OF THE USERS OF THE RECALLIN THE MANNERREQUESTED 
BY THE USER 1910 

FIG. 19 
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CONNECT TO AWEBSITE HOSTED 
2002 BYSYSTEM 102 

RECEIVE FROMSYSTEM 102AWEB 
PAGETHAT ENABLES THE USERTO 
INPUT THE YEAR, MAKE, AND MODEL 

OF THE USERS VEHICLE 
2004 

TRANSMIT TOSYSTEM 102 THE 
YEAR, MAKE AND MODEL OF THE 

2006 VEHICLE 

RECEIVE FROMSYSTEM 102AWEB 
PAGE THAT INCLUDESASUMMARY 

20081 REPORTPERTAININGOTHEVEHICLE 

EXAMINE THE SUMMARY REPORT TO 
DETERMINE WHETHER THE SUMMARY 
REPORT INDICATES THAT ONE OR 
MOREMECHANICAL AND/OR SAFETY 

20101 ISSUES HAVE BEEN REPORTED FOR 
THE COMPONENT WITH WHICH THE 
USERS EXPERIENCING TROUBE 

PURCHASEAVIRTUALKEY FORTHE 
SPECIFIED VEHICLE (IFNEEDED) AND 
TRANSMIT TOSYSTEM 102 AREQUEST 

2012 TOSEEDETALED INFORMATION 
CONCERNING THE ONE ORMORE 
REPORTED MECHANICAL AND/OR 

SAFETY ISSUES 

RECEIVE FROMSYSTEM 102 ONE OR 
MORERECORDS OF INFORMATION, 
WHEREINEACH OF THE ONEOR 
MORE RECORDS INCLUDES 

INFORMATION CONCERNING ONE OFY014 
THE ONE ORMOREREPORTED 

MECHANICAL AND/OR 
SAFETY ISSUES 

SELECT ONE ORMORE OF THE ONE 
ORMORE INFORMATION RECORDS N-2016 

TRANSMIT TOSYSTEM 102AREQUEST 
TO CREATEACUSTOMREPORTBASED 

ONTHESELECTED INFORMATION 2018 
RECORDS 

RECEIVE THE CUSTOMREPORTFROM 
SYSTEM 102AND DISPLAYT TO THE 

USER 2020 

PRINTACOPY OF THE CUSTOMREPORT 
AND TAKETHEVEHICLE AND THE 
CUSTOMREPORT TO AVEHICLE 2022 

SERVICE CENTER 

2000 

FIG. 20 
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AUTOMOBILE SAFETY AND MAINTENANCE 
INFORMATION SYSTEMS AND METHODS AND 

RELATED SERVICES 

BACKGROUND OF THE INVENTION 

0001) 1. Field of the Invention 
0002 The invention relates to a systems and methods for 
providing to users automobile Safety and maintenance infor 
mation and related Services. 

0.003 2. Discussion of the Background 
0004 Vehicle owners and people shopping for vehicles 
are or at least should be interested in various types of vehicle 
Safety and maintenance information. Examples of informa 
tion of interest include recall information, technical Service 
bulletins (TSBs), NHTSA investigations, consumer com 
plaints and other Safety and maintenance information. It is 
currently difficult for people to access this information 
conveniently, to Stay up to date on changes to this informa 
tion and to Sort through the relevant/irrelevant material once 
it is accessed. 

0005 Various web sites exist that enable a user to retrieve 
bits of automobile Safety and maintenance information 
Some of these sites require a user to continuously monitor 
the Site to maintain up to date information. Some of the Sites 
provide only limited information, thus requiring the user to 
visit multiple sites to obtain a “complete” set of relevant 
information. Many of the sites do not present the informa 
tion in a very use friendly format. For example, Some Sites 
merely present information in chronological order. These 
and other drawbacks exist in known Systems. These and 
other difficulties in accessing and using Safety and mainte 
nance information is a drawback. 

0006 Another problem for car owners is they sometimes 
forget to take their vehicle back to the dealer for scheduled 
maintenance and they Sometimes forget that a vehicle's 
warranty is about to expire. These problems can lead to well 
recognized adverse consequences for the vehicle owner. 
0007. Other drawbacks and disadvantages of these web 
Sites exist. 

SUMMARY OF THE INVENTION 

0008. The present invention provides computer systems 
and methods that provide automobile Safety and mainte 
nance information and related Services. 

0009. According to one embodiment, a computer imple 
mented System comprises a website that provides a vehicle 
Selector that enables a user of the System to Select one or 
more vehicles (e.g., by Selecting one or more of a vehicle 
year, make and model), and retrieve various types of Safety 
and/or maintenance information for Selected vehicles. 
Although the invention is not So limited, the information 
retrieved may include one or more of TSBs, consumer 
complaints, recall notices and NHTSA investigations. 
According to one embodiment, the retrieved information is 
displayed in a user friendly manner. For example, according 
to one aspect of the invention, the System is operable to 
display a Summary report page for the Selected vehicle. The 
Summary report page preferably includes Summary infor 
mation relevant to the selected vehicle. Preferably, the 
System displays the Summary report page without any 
charge to the user. 
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0010 Advantageously, in one embodiment, the Summary 
report page includes a list of vehicle report types and, for 
each vehicle report type listed, the Summary report page 
includes the number of reports or other items found for each 
report type or those that have been issued or Submitted 
within a given period of time. In one embodiment, the 
Summary report page includes a list of four vehicle report 
types: (1) Technical Service Bulletins (TSBs); (2) consumer 
complaints; (3) NHTSA investigations; and (4) recall 
notices. 

0011. From the Summary report page, the system allows 
the user to drill down to see more information about any of 
the report types relevant to the selected vehicle. For 
example, if the user Selects to see more information about 
the TSBs, the system will display to the user a TSB Summary 
report page. In this example, the TSB Summary report page 
shows a list of vehicle component classifications (also 
referred to as “vehicle component” for short), and, for each 
vehicle component classification in the list, the TSB Sum 
mary report page shows the total number of TSBs stored in 
the System's database that pertain to the Selected vehicle and 
the vehicle component classification. Alternatively, instead 
of showing the total number of TSBs stored in the database 
that pertain to the Selected vehicle and the vehicle compo 
nent, the Summary report shows the number of TSBs stored 
in the database that have been issued within the last X days 
and that pertain to the Selected vehicle and the vehicle 
component, where X can be a number greater than Zero. 

0012. The system also allows the user to indicate that he 
wants to See a detailed report concerning the Selected 
vehicle, wherein the detailed report includes content from 
one or more of the vehicle reports that pertain to the Selected 
vehicle. For example, from the TSB Summary report page 
the user can activate a hyperlink or button or other Selection 
device that indicates that user wants to See a detailed report 
page that pertains to the Selected vehicle and that contains 
information from TSBs. In the above example, the system, 
in response to receiving the indication from the user, 
retrieves content from one or more TSBS that have been 
submitted to the NHTSA within a given time period and that 
concern the Selected vehicle and displays the content to the 
user. Preferably, however, the System charges the user a Set 
amount of money prior to displaying the detailed report page 
to the user. The user may be charged each time a detailed 
report page is generated for the user or may be charged a 
Subscription fee that enables the user to view as many 
detailed reports concerning a particular vehicle (i.e., year, 
make and model) as the user likes within a set period of time. 
0013 From the detailed report page, the system enables 
the user to create a custom report. That is, the System enables 
the user to Select one or more of the reports that are included 
in the detailed report page. Once the user has Selected the 
one or more reports, the user can indicate that he would like 
the System to create a custom report based on the Selected 
reports. In response to receiving the indication from the user, 
the System creates a custom report based on the reports 
selected by the user. The system allows the user to print 
download and/or electronically forward a copy of the cus 
tom report. The custom report includes information from the 
one or more reports Selected by the user. 
0014) A further advantage of the system is that it allows 
a user to register with the System. The System provides to 
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registered users certain functionality that is not available to 
non-registered users. If the user indicates the he would like 
to register with the System, the System displays a registration 
page to the user. The registration page prompts the user to 
input, at the least, an e-mail address and a password. The 
password Selected by the user and the e-mail address are 
Stored in the database. Additionally, the System associates a 
Virtual garage with the user (i.e., the user's e-mail address). 
In one implementation, the Virtual garage may be a relational 
database table, linked list, or other data Structure for Storing 
a set of related items. 

0.015 A feature provided by the system to registered 
users is the ability for the registered user to add vehicles to 
the Virtual garage that is associated with the user. To add a 
vehicle to the virtual garage, the user Specifies the vehicle by 
using the vehicle Selector provided by the System to Select a 
vehicle make, a vehicle model, and year (e.g., the user 
selects a 1967 Ford Mustang) and then instructs the system 
to add the Specified vehicle to the virtual garage. Addition 
ally, any time the user logs into the System using the user 
identifier and password and Selects a vehicle using the 
vehicle selector provided by the system, the selected vehicle 
may be automatically added to the user's virtual garage. 

0016 For a registered user, the system provides a vehicle 
chooser that enables the user to choose a vehicle that is in the 
user's virtual garage. The System is also operable to provide 
a vehicle information input page that enables the user to 
input vehicle related information concerning the chosen 
vehicle. For example, the vehicle information input page 
enables a user to input into the System information, Such as, 
but not limited to: a date of purchase, the number of miles 
on the vehicle, the date when the vehicle's oil was changed 
last, the date when the tires where last rotated, the date 
and/or mileage when the vehicle's warranty expires, an 
estimate of the average number of miles per year that are put 
on the vehicle, and other information concerning the vehicle. 
Additionally, the information input page enables a user to 
Specify an e-mail address, telephone number, Street address, 
or other address at which the user would like to receive any 
notifications concerning the chosen vehicle that are Sent by 
the System. The notifications that the System is operable to 
send are described below. After the user inputs the vehicle 
related information and address information, if any, for the 
chosen vehicle, the System is operable to Store the informa 
tion in the database and asSociate the information with the 
chosen vehicle. 

0.017. A further feature of the system is that the system 
enables the user to specify whether he would like to Sub 
Scribe to a basic notification Service that sends to the user 
notifications concerning one or more vehicles in the user's 
Virtual garage that the user has Selected. In one embodiment, 
under the basic notification Service, the user may elect to 
receive any combination of user Selected notifications, 
including one or more of basic Summary report notifications 
concerning mechanical and Safety issues related to the 
Selected vehicles, basic vehicle maintenance reminder noti 
fications concerning the Selected vehicles, basic warranty 
expiration reminder notifications concerning the Selected 
vehicles, basic alert notifications concerning the Selected 
vehicles and other notifications. 

0.018) If the user elects to receive the basic summary 
report notifications for a vehicle in his virtual garage, then 
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the System at Scheduled intervals or upon the trigger of a 
condition sends to the user a Summary report concerning the 
vehicle. The Summary report may include the same type of 
Summary information as that which is included in a Sum 
mary report page, which was described above, or other 
information. 

0019. If the user elects to receive the basic vehicle 
maintenance reminder notifications, then the System sends, 
at Scheduled times or upon triggered conditions, notifica 
tions to the user that remind the user that he should take his 
vehicle into the Shop for Scheduled maintenance. For most 
vehicles, the manufacturer of the vehicle recommends that 
certain maintenance be performed at certain times or when 
certain events occur. For example, a manufacturer may 
recommend that the oil be changed about every 5,000 miles. 

0020. If the user selects to receive the basic warranty 
expiration reminder notifications for a vehicle in the user's 
Virtual garage, then the System sends, at the appropriate 
point in time, a notification to the user that reminds the user 
that the vehicle's warranty is about to expire. In one embodi 
ment, the System uses vehicle related information (e.g., year 
car was purchased and mileage shown on the odometer) and 
warranty terms (e.g., 2 year/24,000 mile warranty term) that 
were inputted by the user to determine the appropriate point 
in time in which to Send the warranty expiration notification. 
In another embodiment, the System uses vehicle related 
information that was inputted by the user and warranty terms 
obtained from a third party database to determine the 
appropriate point in time in which to Send the warranty 
expiration notification. The warranty expiration notification 
may include information about purchasing an extended 
warranty and may contain hyperlinks to affiliated vendors of 
Such warranties. This feature makes it leSS expensive for a 
user to purchase an extended warranty before the original 
warranty expires. 

0021. If the user selects to receive the basic alert notifi 
cations for a vehicle in the user's virtual garage, the System 
periodically determines whether a report (e.g., a TSB, recall 
notice, consumer complaint, or investigation report) con 
cerning the vehicle has been Submitted or issued Since a 
given point in time and, immediately or Soon after deter 
mining that Such a report has been Submitted or issued, 
transmitting a notification to the user, wherein the notifica 
tion informs the user that the report has been submitted and 
may include content from the report. The user can configure 
the System to Send alerts only if a certain type of report has 
been Submitted or issued. For example, one user may only 
want to receive an alert notification if the vehicle has been 
recalled (i.e., a recall notice was issued), whereas another 
user may want to receive an alert notification if a recall 
notice or TSB has been issued. 

0022. In one embodiment, the above described basic 
notification Service is provided free of charge to all regis 
tered users of the System. In another embodiment, a user 
must pay a fee to receive the basic notification Service. In 
still another embodiment, the above described basic notifi 
cation Service is provided free of charge to all registered 
users of the System and the registered users have an option 
to Subscribe for a fee to an enhanced notification Service, 
which is described below. In still another embodiment both 
the enhanced notification Service and the basic notification 
Service are provided free of charge. 
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0023. In one embodiment, the system is operable to 
provide the user an enhanced notification Service. Under the 
enhanced notification Service, the user may elect to receive 
any combination of enhanced Summary report notifications, 
enhanced vehicle maintenance reminder notifications, 
enhanced warranty expiration reminder notifications, and 
enhanced alert notifications. 

0024. The enhanced summary report notifications for a 
vehicle include the same information that is included in the 
basic Summary report notifications plus additional informa 
tion. The additional information may include content from 
recently issued reports concerning the vehicle. For example, 
an enhanced Summary report notification may include a 
Summary report as described above plus content from one or 
more TSBS, recall notices, consumer complaints, and/or 
NHTSA investigation reports that were issued since the last 
time a Summary report notification was Sent to the user. In 
this way, the user is automatically kept informed of 
mechanical and/or Safety issues concerning his vehicle. 

0.025 The enhanced vehicle maintenance reminder noti 
fications for a vehicle include the same information that is 
included in the basic vehicle maintenance reminder notifi 
cations plus additional information. The additional informa 
tion may include information that informs the user of 
common mechanical issues that the user should ask the 
repair shop to check and/or content from recently issued 
reports concerning the vehicle. 

0026. The enhanced warranty expiration reminder noti 
fications for a vehicle include the same information that is 
included in the basic warranty expiration reminder notifica 
tions plus additional information. The additional informa 
tion may include information that informs the user of 
common mechanical issues that the user should ask the 
repair shop to check and/or content from recently issued 
reports concerning the vehicle. 

0027. The enhanced alert notifications for a vehicle 
include the same information that is included in the basic 
alert notifications plus additional information. The addi 
tional information may include the name and address of the 
nearest repair shops where the vehicle may be taken to get 
fixed and/or a hyperlink to web page from which the user 
can Schedule an appointment with the repair shops. The 
additional information may also include the contents of the 
recall notice. 

0028 All of the basic and enhanced notifications men 
tioned above can be sent in any Suitable format to any 
Suitable user terminal device, e.g., via e-mail, regular mail, 
facsimile, cell phone, telephone, PDA, pager and/or to any 
other Suitable user terminal device, depending on how the 
user has personalized the notification Service. 
0029. Another feature of the system is that the system is 
operable to enable the user to compare two or more vehicles 
to each other. This is a useful feature if the user is in the 
market to buy a new or used vehicle and at other times. For 
example, the System enables the user to Select a first vehicle 
by one or more of year, make, and model, and Select a 
Second vehicle by one or more of year, make and model. 
After the user makes his Selections, the System displayS 
summary information for the first selected vehicle and 
summary information for the second selected vehicle. The 
Summary information for each vehicle is displayed in Such 
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a way that the user can easily compare the Summary infor 
mation for the first vehicle to the summary information for 
the Second vehicle. The Summary information may be on a 
per report or per component basis. For example, the Sum 
mary information for a vehicle may show the number of 
TSBS, consumer complaints, recall notices, and investiga 
tions that have been submitted for the vehicle. Additionally, 
the Summery information may show the number of TSBs or 
other report that pertain to each vehicle component. 

0030 To provide the features mentioned above, the sys 
tem may comprise a web site comprising a database of Safety 
and maintenance information that is created automatically 
and/or manually. For example, the website may comprise 
Software that obtains vehicle reports from one or more third 
parties. The reports may include TSBS, complaints Submit 
ted by consumers, reports regarding vehicle investigations, 
recall notices, and other vehicle reports. For example, in one 
embodiment, the Software obtains TSBs, consumer com 
plaints, investigation reports, and recall notices from data 
bases provided by the NHTSA. 

0031. In one embodiment, the software performs a pro 
cess that includes: periodically (weekly, monthly, etc.) 
obtaining from one or more third parties vehicle reports that 
have been issued within the last X days, Storing the obtained 
reports in a database or other Storage medium; for each 
obtained report, extracting from the report various compo 
nents of the report, including one or more of the date of the 
report, the vehicle(s) to which the report pertains, the vehicle 
components to which the report pertains, the type of report, 
the Source of the report, and other information; and using the 
System's vehicle report database to associate each obtained 
report with the components of the report. The Software may 
be further operable to execute Scheduled events (e.g., Sum 
mary report notifications, warranty expiration reminder noti 
fications, etc.) and triggered events (e.g., alert notifications). 
0032. In another aspect of the invention, the invention 
provides a method that is designed to be performed by a 
vehicle owner (also referred to as “user”) who is experienc 
ing vehicle trouble with a component of his vehicle. The 
method includes: using a communication device to connect 
to an on-line vehicle information System after noticing that 
there is Something wrong with the user's vehicle; commu 
nicating to the on-line System the vehicle's make, model, 
and year; receiving from the on-line System a Summary 
report pertaining to the make, model, and year Specified by 
the user; examining the Summary report to determine 
whether the Summary report indicates that one or more 
mechanical and/or Safety issues have been reported for the 
component with which the user is experiencing trouble; if it 
is determined that one or more mechanical and/or Safety 
issues have been reported for the component in issue, then 
purchasing a virtual key for the Specified vehicle if the user 
does not already possess an active virtual key for the 
Specified vehicle and requesting to See detailed information 
concerning the one or more reported mechanical and/or 
Safety issues, receiving one or more records of information, 
wherein each of the one or more records of information 
includes information concerning one of the one or more 
reported mechanical and/or Safety issues, Selecting one or 
more of the one or more information records, Sending a 
request to the on-line System to create a custom report based 
on the Selected information records, receiving the custom 
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report from the on-line System; printing a copy of the custom 
report; and taking the vehicle and the custom report to a 
vehicle repair shop. 
0033. In another aspect of the invention, the invention 
provides a method that is designed to be performed by a 
person (also referred to as “user') who is interested in 
purchasing a particular vehicle. The method includes: using 
a communication device to connect to an on-line vehicle 
information System; communicating to the on-line System 
the particular vehicle's make, model, and year; receiving 
from the on-line System a Summary report pertaining to all 
cars of the make, model, and year Specified by the user; 
examining the Summary report to determine whether the 
Summary report indicates that one or more mechanical 
and/or Safety issues have been reported for the particular 
vehicle; if it is determined that one or more mechanical 
and/or Safety issues have been reported, then purchasing a 
key for the Specified vehicle if the user does not already 
possess an active key for the Specified vehicle and request 
ing to see detailed information concerning the one or more 
reported mechanical and/or Safety issues, receiving one or 
more records of information, wherein each of the one or 
more records of information includes information concern 
ing one of the one or more reported mechanical and/or Safety 
issues; Selecting one or more of the one or more information 
records, Sending a request to the on-line System to create a 
custom report based on the Selected information records, 
receiving the custom report from the on-line System; print 
ing a copy of the custom report, and using the custom report 
as a negotiation tool if and when the user negotiates to 
purchase the particular vehicle. 
0034. Another method, according to the present inven 
tion, for assisting a user in purchasing a vehicle includes the 
Steps of: connecting to an on-line vehicle information SyS 
tem; Selecting a vehicle compare feature provided by the 
on-line System, wherein the compare feature allows the user 
to Select two or more vehicles, Selecting a first vehicle that 
the user is interested in purchasing, Selecting a Second 
vehicle that the user is interested in purchasing, communi 
cating the vehicle Selections to the on-line System; and 
receiving from the on-line System a comparison report, 
wherein the comparison report includes information con 
cerning the Specifications of the first vehicle and information 
concerning the Specifications of the Second vehicle, the 
comparison report also includes information that indicates 
the number of mechanical and/or Safety issues for the first 
vehicle that have been reported within a given time period 
and information that indicates the number of mechanical 
and/or Safety issues for the Second vehicle that have been 
reported within the given time period. In one embodiment, 
the comparison report includes information that indicates the 
number of TSBS, recall notices, investigation reports, and/or 
consumer complaints for the first and Second vehicles that 
have been Submitted or issued within the given time period. 
In another embodiment, the comparison report compares the 
two vehicles on per component basis by showing Summary 
report information for each vehicle component System. For 
example, the report may show that 10 consumer complaints 
concerning the first vehicle's braking System have been 
Submitted and only 1 consumer complaint concerning the 
Second vehicle's braking System has been Submitted. 
0035) In another aspect, the invention provides a method 
that includes the following Steps: providing a System that is 
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publicly accessible; enabling a user who connects to the 
System to Select a vehicle by year, make, and model; 
displaying for free to the user a Summary report regarding 
the vehicle Selected by the user; enabling the user to pur 
chase a virtual key for the Selected vehicle, receiving an 
indication from the user that the user desires to view a 
detailed report regarding the Selected vehicle, determining 
whether the user has an active, Virtual key for the Selected 
vehicle; displaying the detailed report to the user in response 
to receiving the indication if it was determined that the user 
has an active, Virtual key for the Selected vehicle, enabling 
the user to Select one or more entries from the detailed 
report, creating a custom report based on the one or more 
entries Selected by the user; and displaying the custom report 
So that the user may examine the custom report. 
0036 Further steps of the method include some or all of 
the following Steps: enabling the user to register with the 
System; prompting the user to enter an email address and 
password as part of the registration process, associating a 
Virtual garage with the user's email address, enabling the 
user to Select one or more vehicles and adding them to his 
Virtual garage; for each vehicle in the garage, enabling the 
user to input information concerning the vehicle (Such as the 
number of miles on the car, the last time the car's oil was 
changed, the date and/or mileage when the car's warranty 
expires, the date vehicle was purchased, and other informa 
tion concerning the vehicle); for each vehicle in the garage, 
enabling the user to specify that he would like to receive free 
notifications concerning the vehicle; for a vehicle in the 
user's garage for which the notification Service is enabled, 
periodically Sending to the user a notification concerning the 
vehicle; for a vehicle in the user's garage for which a 
notification Service is enabled and for which a warranty is 
close to expiring, Sending a notification that reminds the user 
that the warranty is about to expire (the notification may 
include (a) information about purchasing an extended war 
ranty, (b) a hyperlink to an affiliated vender of extended 
warranties; (c) information about common mechanical 
issues that the user may want to have checked by a mechanic 
while the car is still under warranty and (d) other useful 
vehicle related information); periodically determining if a 
report (e.g., a TSB, recall notice, consumer complaint, or 
investigation report) concerning one of the vehicle's in the 
user's virtual garage has been Submitted or issued Since a 
given point in time and, immediately or Soon after deter 
mining that Such a report has been issued, transmitting a 
notification to the user, wherein the notification informs the 
user that the report has been Submitted and may include 
content from the report; and providing various Subscription 
levels, for example, all SubscriberS receive notifications and 
other basic Services, but only premium Service level Sub 
Scribers can receive detail and custom reports and other 
premium Services. Additionally, the price of premium Ser 
Vice level Subscriptions can be based on the number of cars 
that the user wants to have covered by the service. 
0037. The above and other features and advantages of the 
present invention, as well as the Structure and operation of 
various embodiments of the present invention, are described 
in detail below with reference to the accompanying draw 
IngS. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0038. The accompanying drawings, which are incorpo 
rated herein and form part of the Specification, illustrate 
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various embodiments of the present invention and, together 
with the description, further Serve to explain the principles 
of the invention and to enable a perSon Skilled in the 
pertinent art to make and use the invention. In the drawings, 
like reference numbers indicate identical or functionally 
Similar elements. Additionally, the left-most digit(s) of a 
reference number identifies the drawing in which the refer 
ence number first appears. 
0039 FIG. 1 is a functional block diagram of a vehicle 
information System according to one embodiment of the 
present invention. 
0040 FIG. 2 is a functional block diagram of a vehicle 
information System according to another embodiment of the 
present invention. 
0041 FIG. 3 is a flow chart illustrating a process accord 
ing to one embodiment of the invention. 
0.042 FIG. 4 illustrates a user interface that includes a 
vehicle Selector. 

0.043 FIG. 5 illustrates a user interface that includes a 
Summary report according to one embodiment. 
0044 FIG. 6 illustrates a user interface that includes a 
Summary report according to another embodiment. 
004.5 FIG. 7 illustrates a user interface for displaying a 
detailed report according to one embodiment. 
0046) 
0047 FIG. 9 is a flow chart illustrating a process accord 
ing to one aspect of the invention. 
0.048 FIG. 10 illustrates a user interface for enabling a 
user to purchase a key according to one embodiment. 
0049) 
0050 FIG. 12 illustrates a registration screen according 
to one embodiment. 

0051 FIG. 13 illustrates a user interface that includes a 
Summary report according to an embodiment. 

FIG. 8 illustrates an example custom report. 

FIG. 11 illustrates an example log in screen. 

0.052 FIG. 14 illustrate a vehicle edit screen according to 
one embodiment. 

0053 FIG. 15 illustrates an exemplary user interface that 
is used for displaying the vehicles in a user's virtual garage. 
0.054 FIG. 16 illustrates an example user interface for 
enabling a user to compare two vehicles. 
0.055 FIG. 17 illustrates an example comparison report. 
0056 FIG. 18 is a flow chart illustrating a process for 
gathering vehicle reports according to one embodiment. 
0057 FIG. 19 is a flow chart illustrating a process for 
Sending alert notifications according to one embodiment. 
0.058 FIG. 20 is a flow chart illustrating a process 
designed to be performed by a vehicle owner who is 
experiencing trouble with a component of his vehicle. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

0059 While the present invention may be embodied in 
many different forms, there is described herein in detail an 
illustrative embodiment with the understanding that the 
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present disclosure is to be considered as an example of the 
principles of the invention and is not intended to limit the 
invention to the illustrated embodiment. 

0060 FIG. 1 is a functional block diagram of a vehicle 
information system 100 according to one embodiment of the 
present invention. System 100 includes a computer system 
102, a vehicle information database 104 for storing vehicle 
related information, a user information database 106 for 
storing user information, a display device for 108 for dis 
playing information to a user 101, and an input device 109 
(e.g., keyboard, mouse, and/or other input device) that 
enables system 102 to receive input from user 101. Although 
database 104 and database 106 are shown as being separate, 
it is contemplated that a single database could be used to 
store both the vehicle and user information. Computer 
system 102 includes software 110 that enables computer 
system 102 to provide the features described herein. 
0061 User 101 may interact with computer system 102 
directly as shown in FIG. 1 or may interact with computer 
system 102 indirectly by using a communication device 202 
and a network 210, as shown in FIG. 2. Communication 
device 202 can by any device capable of Sending data to and 
receiving data from computer System 202, Such as a personal 
computer, mobile telephone, personal digital assistant 
(PDA), or other communication device. In the embodiment 
shown in FIG.1, system 102 displays information (e.g., user 
interfaces) by transmitting the information to a display 
device 108, Such as a computer monitor or TV screen or 
other display device. In the embodiment shown in FIG. 2, 
System 102 displays information (e.g., user interfaces) by 
transmitting the information to a communication device 202. 
0062 System 102 is operable to provide to user 101 
vehicle related information and services. The information 
provided to the user includes information from a vehicle 
report, such as a technical service bulletin (TSB), a vehicle 
recall notice, a vehicle related consumer complaint, an 
NHTSA investigation report, and other vehicle reports. User 
101 finds this information useful when user 101 finds that 
one of his vehicles needs to be taken into a repair shop or 
when user 101 is looking to purchase a motor vehicle. 
0063 FIG. 3 illustrates a process 300, according to one 
embodiment, that is performed by system 102. Process 300 
begins in step 302 where system 102 provides to user 101 a 
user interface 400 (see FIG. 4) that enables user 101, among 
other things, to register with System 102 and to Select a 
vehicle and indicate to system 102 that user 101 would like 
to view information pertaining to the Selected vehicle. User 
interface 400 includes, among other things, a register button 
401, a vehicle selector 402 and a go button 404. 
0064.) User 101 selects register button 401 when user 101 
wants to register with system 102. In response to user 101 
selecting register button 401, process 300 proceeds from 
step 302 to step 304 where system 102 displays a registration 
screen 1200 (see FIG. 12). Registration screen 1200 
prompts user 101 to enter personal information, Such as user 
101's: name, address, phone number, e-mail address, pass 
word, and other personal information. When user is done 
entering the requested information, user 101 Selects Save 
button 1202. In response to user 101 selecting save button 
1202, system 102 determines whether the information 
entered by user 101 is valid (step 306). That is, system 102, 
among other things, checks that user 101 has inputted all of 
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the required information. If the information inputted by user 
101 is valid, system 102 stores the e-mail address inputted 
by the user in a record in database 106 and stores the other 
information (also referred to as “profile information”) in 
database 106 Such that it is associated with the e-mail 
address (step 308). After step 308, process 900 proceeds 
back to step 302. 
0065 Referring again to FIG. 4, vehicle selector 402 
enables user 101 to select a vehicle by make, model and 
year. Vehicle selector 402 includes a first pull down list 410 
that enables user 101 to select a vehicle year (e.g., 2001), a 
second pull down list 411 that enables user 101 to select a 
vehicle make (e.g., Ford), and a third pull down list 412 that 
enables user 101 to select a vehicle model (e.g., Mustang). 
0.066. After user 101 selects a vehicle using vehicle 
selector 402, the user can select (i.e., “click on”) “Go” 
button 404. This will indicate to system 102 that user 101 
desires to view information pertaining to the vehicle Selected 
by user 101. In response to user 101 selecting a vehicle using 
vehicle selector 402 and selecting Go button 404, process 
300 proceeds from step 302 to step 310 where system 102 
provides a user interface 500 (see FIG. 5) that includes a 
summary report 502. In another embodiment, in response to 
user 101 selecting Go button 404, system 102 provides a 
user interface 600 (see FIG. 6) that includes a summary 
report 602 for a particular report type. For example, Sum 
mary report 602 could be a TSB Summary report, recall 
notice Summary report, consumer complaint Summary 
report, NHTSA investigation Summary report, or a Summary 
report for another report type. In the example shown in FIG. 
6, the particular report type is TSB, but summary report 602 
could have been for any one of the other report types. It 
should be noted that user 101 need not register with system 
102 to view either summary report 502 or 602. 
0067 Referring now to FIG. 5, in one embodiment, 
summary report 502 includes information that indicates the 
total number of TSBS, recall notices, consumer complaints, 
and/or NHTSA investigations of which system 102 is aware 
that concern the Selected vehicle. In another embodiment, 
summary report 502 includes information that indicates the 
number of TSBS, recall notices, consumer complaints, and/ 
or NHTSA investigations of which system 102 is aware that 
concern the Selected vehicle and that were Submitted or 
issued within the last X days, where X is a number greater 
than Zero. The user can Select a value for Xby Selecting one 
of the check-boxes 563 displayed on user interface 500. 
Either embodiment of the Summary report 502 provides user 
101 with information about the number of reported mechani 
cal problems and/or Safety issues related to the Selected 
vehicle. 

0068. User interface 500 includes buttons 521, 522,523 
and 524 that enable user 101 to indicate that he desires to 
drill down to see further information concerning the TSBs, 
recall notices, consumer complaints, or NHTSA investiga 
tions, respectively. 

0069. In one embodiment, in response to user 101 select 
ing button 521, system 102 provides user interface 600 that 
includes a TSB Summary report 602 (step 312). TSB Sum 
mary report 602 includes a table that includes a list of 
vehicle components 610 and a list of numbers 611. The table 
asSociates each number in list 611 with a vehicle component 
listed in list 610. In one embodiment, each number in 
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number list 611 represents the number of TSBs of which 
system 102 is aware that concern the selected vehicle and 
that concern the vehicle component with which the number 
is associated. In another embodiment, each number in num 
ber list 611 represents the number of TSBs of which system 
102 is aware that concern the Selected vehicle, that concern 
the vehicle component with which the number is associated, 
and that were added to database 104 within the last X days, 
where X is a number greater than 0. For example, as shown 
in Summary report 602, the number 2 is associated with the 
vehicle component classification called "heater, air condi 
tioner, ventilation' and the number 4 is associated with the 
vehicle component classification called “Interior Systems.” 
This indicates that system 102 is aware of 2 TSBS that 
concern the Selected vehicles climate control System (i.e., 
heater, air conditioner and/or ventilation system) and is 
aware of 4 TSBS that concern the selected vehicles interior 
Systems. The user can Select a value for X by Selecting one 
of the check-boxes 660 displayed on user interface 600. 

0070 Similarly, if user 101 selected one of buttons 522 
524, then user interface 600 would include a recall notice 
Summary report, a consumer complaints Summary report, or 
an NHTSA investigations Summary report, respectively. 
That is, the numbers in list 611 would represent the number 
of recall notices, consumer complaints, or NHTSA investi 
gations, respectively, of which System 102 is aware that 
concern the Selected vehicle and that concern the vehicle 
component with which the number is associated. User 
interface 600 also includes buttons 622-624. So that from 
user interface 600 user 101 can request to See any one of a 
recall notice Summary report, a consumer complaints Sum 
mary report, or an NHTSA investigations Summary report, 
respectively. 

0071. In one embodiment, system 102 is aware of a 
vehicle report when database 104 either stores the content 
from the vehicle report or Stores a pointer to the vehicle 
report. The pointer may be a file name, a fully qualified path 
name, a uniform resource locator (URL), an address in a 
database or memory, or other pointer. 

0072) User interface 600 enables user 101 to filter the 
information displayed therein based on a query String 
entered by the user. For example, user interface includes a 
text box 680 in which user 101 can input a query string and 
a “search button 681. User 101 Selects search button 681 
after inputting a query String into box 680. In response to 
user 101 selecting search button 681, system 102 searches 
the TSBs identified in Summary report 602 and displays a 
“filtered” Summary report. The filtered summary report 
displays, for each component in list 610, the number of 
TSBs from the set of TSBs identified in Summary report 602 
that match the query String. For example, if the query String 
included the word “squeak,’ then, after user 101 selects 
search button 681, the TSB Summary report 602 will indi 
cate, for each component in list 610, the number of TSBs 
that were identified in Summary report 602 and that include 
the word “squeak.” 

0073). User interface 600 includes a button 690 that user 
101 clicks on when user 101 wants to receive a detailed 
report concerning the Selected vehicle. In response to user 
101 selecting button 690, system 102 generates a detailed 
report concerning the Selected vehicle, which is then dis 
played to user 101 (step 314). System 102, in one embodi 
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ment, generates a detailed report concerning the Selected 
vehicle by retrieving content from one or more of the 
appropriate vehicle reports of which System 102 is aware 
and that pertain to the Selected vehicle and, using the 
retrieved content, generates a detailed report that includes 
the retrieved content. The detailed report is then displayed to 
user 101. The vehicle reports may be stored in database 104 
or elsewhere. 

0.074. If Summary report 602 indicates that system 102 is 
aware of one or more reports (e.g., TSBs) that pertain to a 
Specific vehicle component in list 610 (e.g., Exhaust Sys 
tem), then user 101 can request system 102 to created a 
detailed report by clicking on the name of the Specific 
vehicle component. In response to user 101 doing So, System 
102 generates the detailed report and displays to user 101 the 
portion of the detailed report that pertains to the Specific 
vehicle component. With this feature the user does not have 
to Search the detailed report for the information he is looking 
for. 

0075. A detailed report concerning a selected vehicle 
includes Zero or more records, wherein each record, if any, 
includes content from one vehicle report of a Specified report 
type that pertains to the Selected vehicle. For example, if 
system 102 is aware of 3 vehicle reports of a specific report 
type that pertain to the Selected vehicle (for example, recall 
notices for the Selected vehicle), then the detailed report 
would contain 3 records, with each record including content 
from one of the three reports. Further, the records are 
organized So that all records that include content from a 
report that pertains to a particular component are grouped 
together. The vehicle report type is Specified by the Summary 
report type that is displayed in user interface 600. For 
example, if at the time user 101 selected button 690 user 
interface 600 included a TSB Summary report, then the 
detailed report will include Zero or more records that include 
information from TSBs. Similarly, if at the time user 101 
Selected button 690 user interface 600 included a recall 
notice Summary report, then the detailed report will include 
Zero or more records that include information from recall 
notices. 

0076 FIG. 7 illustrates an example user interface 700 for 
displaying a detailed report 702 according to one embodi 
ment. As shown in FIG. 7, detailed report 702 includes five 
records 710-714. In this example, each of the five records 
includes information from a particular TSB. That is, each 
record is associated with a particular report. More specifi 
cally, record 710 includes information from TSB 
#010601008, record 711 includes information from TSB 
#990 138005, record 712 includes information from TSB 
#000850011, record 713 includes information from TSB 
#00138012, and record 714 includes information from TSB 
#990603007. As further shown in FIG. 7, the records are 
organized So that all records that include content from a 
report that pertains to a particular component are grouped 
together. 

0077 System 102 enables user 101 to select one or more 
of the records in the detailed report and then request a 
custom report based on the Selected records. This is illus 
trated in FIG. 7. As shown in FIG. 7, user interface 700 
includes one checkbox for each record. That is, user inter 
face 700 includes checkbox 751 for selecting record 710, 
checkbox 752 for selecting record 711, checkbox 753 for 
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selecting record 712, checkbox 754 for selecting record 713, 
and checkbox 755 for selecting record 714. After user 101 
Selects one or more records by placing a mark in one or more 
checkboxes, user 101 may request system 102 to create a 
custom report based on the Selected records. In the example 
shown in FIG. 7, user 101 requests system 102 to create a 
custom report by selecting button 790. 
0078. In response to receiving a request from user 101 to 
create a custom report, System 102 determines the records 
that were selected by user 101 and includes information 
from the vehicle reports associated with those records in a 
custom report, but does not include in the custom report 
information from the vehicle reports associated with the 
records that were not selected (step 316). After creating the 
custom report, the report is displayed to user 101. User 101 
may print a copy of the custom report. FIG. 8 illustrates an 
example custom report 800 that was created after user 101 
Selected record 753 and then selected button 790. As shown 
in FIG. 8, the custom report 800 includes information from 
the vehicle report associated with record 753. 
0079 Referring back to FIG. 6, in one embodiment, in 
response to user 101 selecting button 690 (i.e., indicating 
that user 101 desires to view a detailed report concerning the 
selected vehicle), system 102 performs process 900 (see 
FIG. 9). 
0080 Process 900 begins in step 902, wherein system 
102 determines whether user 101 has successfully logged 
into system 102. If user 101 has successfully logged into 
system 102, this means that user 101 is a registered user of 
system 102. For each registered user of system 102, system 
102 maintains profile information for the user in user 
database 106. The profile information for a user includes, 
among other things, the registration information inputted by 
user 101 and information that indicates the vehicles, if any, 
for which the user may view a detailed report. If system 102 
determines that user 101 has Successfully logged into System 
102, the process 900 proceeds to step 904, otherwise it 
proceeds to step 914. 

0081. In step 904, system 102 access user database 106 to 
determine whether user 101’s profile information indicates 
that user 101 has permission to view a detailed report for the 
selected vehicle. In one embodiment, user 101’s profile 
information will indicate that user 101 has permission to 
view a detailed report if the profile information indicates that 
user 101 is in possession of an active, limited, Virtual key to 
the Selected vehicle or an active, unlimited, Virtual key. If 
system 102 determines that user 101 is profile information 
indicates that user 101 currently does not have permission to 
view a detailed report for the selected vehicle, process 900 
proceeds to step 908, otherwise process 900 proceeds to step 
906. In step 906, system 102 generates a detailed report as 
described above with reference to step 314 of process 300. 
0082 In step 908, system 102 displays a user interface 
1000 (see FIG. 10) that enables user 101 to obtain a “limited 
key” or an “unlimited key.” Once user 101 obtains a limited 
key to the Selected vehicle or an unlimited key, then, as long 
as the key obtained by user 101 is active, user 101's profile 
information will indicate that user 101 has permission to 
View a detailed report pertaining to the Selected vehicle. 

0.083 User 101 obtains a limited key to the selected 
vehicle by selecting one of the checkboxes 1002 displayed 
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on user interface 1000 and entering a charge card number 
into text box 1004. System 102 charges the charge card 
number the amount of money associated with the checkbox 
selected by user 101. A limited key is only active for a 
certain period of time and only works with one vehicle, 
which is the vehicle that was selected at the time user 101 
obtained the key. The period of time during which the key 
is active is determined by the amount of money paid by user 
101 for the limited key. For example, for S12, user 101 can 
obtain a limited key for the selected vehicle that is active for 
3 months from the date of purchase, and for S20, user 101 
can obtain a limited key for the Selected vehicle that is active 
for 6 months from the date of purchase. 
0084. User 101 obtains an unlimited key by selecting 
checkbox 1006 and entering a charge card number into text 
box 1004. This authorizes system 102 to charge a set amount 
of money to the charge card number every time system 102 
generates a detailed report for user 101 and/or every time 
system 102 sends an enhanced notification to user 101. 
Unlike a limited key, which is only active for a set period of 
time and which only works with one vehicle, an unlimited 
key is active as long as System 102 is able to post charges 
to the charge card number and works with any vehicle, not 
just one vehicle. 
0085) User 101 selects buy button 1090 after user has 
Selected a key. In response, System 102 verifies that the 
charge card number is valid and then Stores the Selected key 
in user database 106 and associates the key with the selected 
vehicle and the user's user identifier (i.e., system 102 
updates user 101’s profile information in user database 106 
to indicate that user 101 has obtained an active limited key 
for a particular vehicle or obtained an active unlimited key) 
(step 910). After step 910 control passes to step 906. 
0.086. In step 914, system 102 displays a login screen 
1100 (see FIG. 11). At this point, if user 101 is a registered 
user of system 102, then user 101 enters his user identifier 
(e.g., e-mail address) and password into the login Screen 
1100 and selects login button 1102. If user 101 is not a 
registered user, then user 101 may begin the process of 
registering with system 102 by selecting the “click here to 
register' button 1110, or user may view a sample detailed 
report by selecting button 1111. If user 101 selects login 
button 1102, then process 900 proceeds to step 916, if user 
101 selects register button 1110, then process 900 proceeds 
to step 918, and if user 101 selects button 1111, a sample 
detailed report is displayed for the user. 

0087. In step 916, system 102 determines whether user 
101 entered a valid user identifier and password. If user 101 
entered an invalid user identifier and/or password, then 
System 102 generates an error message informing user 101 
that either the user identifier or password are invalid and the 
process returns to step 914. If user 101 entered a valid user 
identifier and password, then process 900 returns to step 
904. 

0088. In step 918, system 102 displays registration screen 
1200 so that user 101 may register with system 102. If user 
101 chooses not to register with system 102, process 900 
ends, otherwise process 900 proceeds back to step 908. 

0089. As discussed in the Summary section of this docu 
ment, System 102 provides to registered users certain func 
tionality that is not available to non-registered users. For 
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example, System 102 provides every registered user with a 
“virtual garage.' That is, for each registered user, System 
102 keeps track of each vehicle that was selected by the user 
after the user logged into System 102 by Storing this infor 
mation in database 106 and associating the information with 
the user's user identifier (e.g., e-mail address). In this way, 
after a registered user logs onto System 102, System 102 can 
display a list that contains each vehicle ever Selected by the 
user when the user was logged into System 102. 

0090. User 101 can log into system 102 by selecting 
“Login' button 420 on user interface 400. In response to 
user 101 selecting button 420, system 102 displays login 
screen 1100. At this point, user 101 enters his user identifier 
(e.g., e-mail address) and password into the login Screen 
1100 and selects login button 1102. In response to user 101 
selecting button 1102, system 102 determines whether user 
101 entered a valid user identifier and password. If user 101 
entered a valid user identifier and/or password, then System 
102 determines whether there are any vehicles in user 101’s 
Virtual garage. If there are vehicles in the Virtual garage, 
system 102 selects one of the vehicles (e.g., the first vehicle 
that was placed in the garage) and displays a user interface 
1300 (see FIG. 13), otherwise system 102 displays user 
interface 400. 

0091. From user interface 400, user 101 can select a 
vehicle using vehicle Selector 402. After Selecting a vehicle, 
user 101 can select Go button 404, which indicates that user 
101 desires to See a Summary report regarding the Selected 
vehicle. In response to receiving the indication from user 
101, system 102 adds the selected vehicle to user 101 is 
Virtual garage (i.e., System 102 adds the Selected vehicle to 
a vehicle list or table in database 106 that is associated with 
user 101's user identifier) and then displays user interface 
1300. 

0092 Referring now to FIG. 13, user interface 1300 is 
identical to user interface 600 with the exception that 
interface 1300 includes indicators 1310 and 1311 and but 
tons 1320-1322, whereas interface 600 does not include 
these buttons. As shown in FIG. 13, interface 1300 includes 
a TSB Summary report 602 for the selected vehicle (i.e., the 
vehicle selected by user 101 or the vehicle selected by 
system 102). User interface 1300 also displays other infor 
mation concerning the vehicle. For example user interface 
1300 displays indicators 1310 and 1311 that inform user 101 
as to whether user 101 has an active key associated with the 
Selected vehicle and whether e-mail notifications have been 
activated for the Selected vehicle, respectively. Interface 
1300 also includes the following selectable buttons: edit 
button 1320 and my garage button, and if indicator 1310 
indicates that user 101 does not have a key for the selected 
vehicle, purchase key button 1322 is also included, other 
wise it is not included. Additionally, interface 1300 includes 
consumer complaints button 624, recall notices button 622, 
and investigations button 623 so that from user interface 
1300 user 101 can request to see any one of a recall notice 
Summary report, a consumer complaints Summary report, or 
an NHTSA investigations Summary report, respectively. 

0093 Edit button 1320 is selected by user 101 when user 
101 desires to input into system 102 information about the 
Selected vehicle and/or when user 101 desires to receive 
vehicle related notifications from system 102. That is, sys 
tem 102 provides a notification Service to which any regis 
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tered user may Subscribe. In response to user 101 Selecting 
edit button 1320, system 102 displays a vehicle edit screen 
1400. 

0094) Vehicle edit screen 1400 enables user 101 to input 
into system 102 information about the selected vehicle. For 
example, as shown in FIG. 14, vehicle edit screen 1400 
enables user to input the following information: the date the 
vehicle was purchased, the date when the vehicle's oil was 
changed last, the date when the tires where last rotated, the 
date the vehicle's warranty expires, the mileage when the 
vehicle's warranty expires, the number of miles currently on 
the vehicle, an estimate of the number of miles per year that 
the vehicle is expected to driven, and an indication of 
whether the vehicle is new or used. 

0.095 Edit Screen 1400 also enables user 101 to indicate 
whether he or she desires to receive from system 102 
notifications concerning the vehicle in questions and how he 
or she would like to receive the notifications. There are at 
least four types of notifications that user 101 may receive 
from system 102. These four types of notifications are: a 
Summary report notifications, a warranty expiration 
reminder notifications, vehicle maintenance reminder noti 
fications, and alert notifications. 

0096. As shown in FIG. 14, user 101 may elect to receive 
the notifications by e-mail, regular mail, and/or telephone. In 
one embodiment, system 102 provides these notifications to 
user 101 free of charge. For example, by Selecting the 
appropriate checkboxes on screen 1400, user 101 can indi 
cate that he or she desires to receive Summary report 
notifications by e-mail, warranty reminder notifications by 
regular mail, and alert notifications by e-mail and telephone. 
0097. If user 101 elects to receive the summary report 
notification for the selected vehicle, then system 102 peri 
odically or occasionally sends to user 101 a Summary report 
concerning the vehicle. The Summary report includes the 
Same information as that which is included in Summary 
report 502, TSB Summary report 602, consumer complaint 
Summary report, NHTSA investigations Summary report, 
and/or recall notice Summary report. 

0098. If user 101 elects to receive the vehicle mainte 
nance reminder notifications for the Selected vehicle, then 
System 102 sends, at the appropriate point in time, notifi 
cations to user 101 that remind user 101 that he should take 
his vehicle into the shop for scheduled maintenance. If the 
notification is Sent via e-mail or regular mail, a discount 
coupon from a Service center in the vicinity of the user may 
be included with the notification. The operator of system 102 
may receive a fee for each coupon displayed, clicked on, 
downloaded, printed and/or redeemed. Preferably, the dis 
count coupon includes an identifier that identifies System 
102 as the provider of the coupon to user 101. Consequently, 
it is expected that the operator of system 102 will enter into 
an agreement with a Service center, wherein the operator of 
System 102 agrees to distribute discount coupons that are 
redeemable only at the Service center in exchange for the 
Service center paying the operator a fee for each coupon 
redeemed at the service center that was distributed by 
operator of system 102. 

0099 For most vehicles, the manufacturer of the vehicle 
recommends that certain maintenance be performed at cer 
tain times or when certain events occur. For example, a 
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manufacturer may recommend that the oil be changed about 
every 5,000 miles. System 102 stores in database 104 
information concerning one or more manufacturers recom 
mended maintenance Schedules and uses this information in 
conjunction with vehicle related information inputted by 
user 101 in screen 1400 to provide the vehicle maintenance 
reminder notification service. That is, system 102 calculates 
the appropriate point in time to Send a reminder notification 
for a vehicle by using the recommended maintenance Sched 
ule provided by the manufacturer of the vehicle and vehicle 
information inputted by user 101. For example, if the 
manufacturer recommends that the oil be changed every 
5,000 miles and user 101 inputs into system 102 that he 
drives an average of 1,000 miles a month and that the oil was 
last changed one month ago, then System 102 can estimate 
when user 101 will need to get another oil change. In this 
example, system 102 will estimate that user 101 will need an 
oil change in about 4 months from when user inputted the 
information into system 102. 

0100 If user 101 selects to receive the warranty expira 
tion reminder notifications for the Selected vehicle, then 
System 102 sends, at the appropriate point in time, a noti 
fication to user 101 that reminds user 101 that the vehicle's 
warranty is about to expire. In one embodiment, system 102 
uses the warranty term information and vehicle related 
information inputted by user 101 into screen 1400 to deter 
mine the appropriate point in time in which to Send the 
notification, and in another embodiment system 102 receives 
the warranty term information from a third party, as opposed 
to receiving it from user 101. The warranty expiration 
reminder notification may also include information about 
purchasing an extended warranty and may contain hyper 
links to affiliated vendors of Such warranties. 

0101 If user 101 selects to receive alert notifications for 
the selected vehicle, system 102 periodically determines 
whether a report (e.g., a TSB, recall notice, consumer 
complaint, or investigation report) concerning the vehicle 
has been Submitted or issued since a given point in time and, 
immediately or Soon after determining that Such a report has 
been Submitted or issued, transmitting a notification to user 
101, wherein the notification informs user 101 that the report 
has been Submitted and may include content from the report. 
User 101 can configure the system to send alerts only if a 
certain type of report has been Submitted or issued. For 
example, one user may only want to receive an alert noti 
fication if the vehicle has been recalled (i.e., a recall notice 
was issued), whereas another user may want to receive an 
alert notification if a recall notice or TSB has been issued. 

0102) In one embodiment, system 102 is operable to 
provide user 101 an enhanced notification service for the 
selected vehicle provided that user 101 is in possession of an 
active key (limited or unlimited) for the selected vehicle. In 
other words, user 101 must pay for the enhanced notification 
Service in one embodiment. Under the enhanced notification 
Service, user 101 may elect to receive any combination of: 
enhanced Summary report notifications, enhanced vehicle 
maintenance reminder notifications, enhanced warranty 
expiration reminder notifications, and enhanced alert noti 
fications. For example, if user 101 has an active key for the 
Selected vehicle, then interface 1400 includes checkboxes 
that enable user 101 to elect to receive one or more of the 
enhanced notifications. 
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0103) The enhanced summary report notifications for a 
vehicle include the same information that is included in the 
basic Summary report notifications plus additional informa 
tion. The additional information may include content from 
recently issued reports concerning the vehicle. For example, 
an enhanced Summary report notification may include a 
Summery report as described above plus content from one or 
more TSBS, recall notices, consumer complaints, and/or 
NHTSA investigation reports that were included in database 
104 Since the last time a Summary report notification was 
sent to user 101. In this way, user 101 is automatically kept 
informed of mechanical and/or Safety issues concerning his 
vehicles. 

0104. The enhanced vehicle maintenance reminder noti 
fications for a vehicle include the same information that is 
included in the basic vehicle maintenance reminder notifi 
cations plus additional information. The additional informa 
tion may include information that informs user 101 of the 
vehicle's common mechanical issues that user 101 should 
ask the repair Shop to check and/or content from recently 
issued vehicle reports concerning the vehicle. For example, 
an enhanced vehicle maintenance reminder notification may 
include a message that reminds user 101 that he should take 
his vehicle to the dealer to get the tires rotated and a message 
that informs user 101 that he may want to have the mechanic 
check the rear brake pads for premature wearing because 
that is a common problem with the type of vehicle that user 
101 owns. 

0105 The enhanced warranty expiration reminder noti 
fications for a vehicle include the same information that is 
included in the basic warranty expiration reminder notifica 
tions plus additional information. The additional informa 
tion may include information that informs user 101 of the 
vehicle's common mechanical issues that user 101 should 
ask the repair Shop to check and/or content from recently 
issued vehicle reports concerning the vehicle. 
0106 The enhanced alert notifications for a vehicle 
include the same information that is included in the basic 
alert notifications plus additional information. The addi 
tional information may include the name and address of the 
nearest repair shops where the vehicle may be taken to get 
fixed and/or a hyperlink to web page from which user 101 
can Schedule an appointment with the repair shops. If the 
alert notification was triggered by a recall notice being 
issued for the vehicle, the additional information may 
include Some or all of the contents of the recall notice. 

0107. When user 101 selects a save button 1402 dis 
played on screen 1400, the information and notification 
selections inputted by user 101 into screen 1400 are stored 
by system 102 in user database 106 and associated with user 
101 s user identifier so that the information is associated 
with user 101. 

0108 Referring again to FIG. 13, in response to user 101 
Selecting my garage button 1321, System 102 displays a list 
of the vehicles that have been placed in user 101’s virtual 
garage. FIG. 15 illustrates an exemplary user interface 1500 
that is generated by System 102 for displaying the vehicles 
in user 101's virtual garage. As shown in FIG. 15, user 
interface 1500 includes a list of vehicles. In this example, 
three vehicles are listed: (1) a 1999 BMW 3 Series; (2) a 
1967 Ford Mustang; and (3) a 2000 VW Jetta. This means 
that, at Some point in time when user 101 was logged into 
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system 102, user 101 selected each of these three vehicles 
using a vehicle Selector provided by System 102 (Such as 
vehicle selector 402). 
0109. In addition to displaying the list of vehicles, user 
interface 1500 displays status information for each vehicle 
in the list. As shown in FIG. 15, user interface 1500 displays 
Status information for each vehicle that indicates whether 
user 101 is in possession of an active key for the vehicle and 
that indicates whether user 101 has selected to receive 
notifications for the vehicle. 

0110] User interface 1500 additionally includes an edit 
button, a delete button, and a view Summary report button 
for each vehicle in the list. If user 101 selects a delete button, 
then system 102 removes the vehicle associated with the 
delete button from the virtual garage (i.e., removed from a 
list of vehicles that is maintained in user database 106). If 
user 101 Selects a view Summary report button, then System 
102 uses interface 1300 to display a summary report for the 
vehicle associated with the selected button. If user 101 
selects an edit button, then system 102 retrieves the infor 
mation inputted by user 101 for the vehicle associated with 
the selected edit button and displays the retrieved informa 
tion using edit screen 1400. This enables user 101 to edit the 
information displayed in edit screen 1400 and to change his 
notification selections. For example, if user 101 selected the 
edit button associated with the 1967 Ford Mustang, then 
system 102 retrieves from database 106 the information 
about this vehicle that user 101 inputted into system 102 
using edit screen 1400. 
0.111) User interface 1500 also includes a purchase key 
button for each vehicle in the list for which user 101 does not 
possess an active key. If user 101 Selects a purchase key 
button, then system 102 displays user interface 1000, which 
enables user 101 to purchase a key for the vehicle associated 
with the Selected purchase key button. 
0112 Referring again to FIG. 13, in response to user 101 
Selecting purchase key button 1322, System 102 displayS 
interface 1000. And in response to user 101 selecting button 
690, system 102 displays a sample detailed report using 
interface 700 if user 101 does not have an active key for the 
Selected vehicle or displays an actual detailed report using 
interface 700 if user 101 has an active key for the selected 
vehicle. 

0113 Referring back to FIG.4, another feature of system 
102 is that the system is operable to enable the user to 
compare two or more vehicles to each other. This is a useful 
feature if the user is in the market to buy a new or used 
vehicle. As shown in FIG. 4, user interface 400 includes a 
compare vehicles button 455. User 101 selects button 455 
when user 101 want to compare two or more vehicles. In 
response to user 101 selecting button 455, system 102 
displays user interface 1600 (see FIG. 16). User interface 
1600 includes at least two vehicle selectors that enable the 
user to Select a first vehicle by year, make, and model, and 
Select a Second vehicle by year, make and model. After the 
user makes his vehicle Selections and Selects compare button 
1690, system 102 generates and displays a comparison 
report 1700 (see FIG. 17). The comparison report includes 
information concerning the Specifications of the first vehicle 
and information concerning the Specifications of the Second 
vehicle. The comparison report also includes information 
that indicates the number of TSBS, recall notices, investi 
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gation reports, and/or consumer complaints of which System 
102 is aware for the first and second vehicles. 

0114. In order for system 102 to provide the features 
mentioned above, system 102 obtains from one or more third 
parties vehicle reports, Such as TSBS, consumer complaints, 
NHTSA investigations, and recall notices. For example, in 
one embodiment, system 102 obtains TSBs, consumer com 
plaints, NHTSA investigations, and recall notices from 
databases provided by the NHTSA. In other embodiments, 
consumer complaints are not only obtained from the 
NHTSA consumer complaint database, but from other pub 
licly accessible complaint databases, Such as, the Com 
plaints.com complaint database (see www.complaints.com), 
the eComplaints.com database (see www.ecomplaints.com), 
and other complaint databases. 
0115 FIG. 18 is a flow chart illustrating a process 1800 
that is performed by system 102, in one embodiment, for 
gathering vehicle reports. Process 1800 begins in step 1802, 
where system 102 periodically (weekly, monthly, etc.) 
obtains from one or more third parties vehicle reports that 
have been issued or submitted within the last X days, where 
X days is preferably the number of days since system 102 
last obtained vehicle reports from the third parties. Next 
(step 1804), system 102 parses the reports obtained in step 
1802 to identify those reports that contain relevant informa 
tion. For example, system 102 identifies the reports that 
contain information by identifying those reports that include 
one or more predetermined keywords. Next (step 1806), 
system 102 discards the reports that do not contain relevant 
information and stores the reports that contain relevant 
information in database 104. A report is “stored” in database 
104 if the contents of the report are stored in database 104 
or if a pointer to the contents of the report is Stored in 
database 104. Next (step 1808), for each report stored in 
database 104 in step 1806, system 102 determines the 
vehicle(s) and vehicle component(s) to which the report 
pertains and, using database 104, associates each report with 
the vehicle(s) and component(s) to which the report pertains. 
For example, system 102 maintains a list of vehicle reports 
for each component of a particular vehicle, wherein the list 
includes only the vehicle reports that pertain to the compo 
nent of the particular vehicle. This enables system 102 to 
quickly and easily determine all of the reports that pertain to 
a particular vehicle and all the reports that pertain to a 
particular component of a particular vehicle. 
0116 FIG. 19 is a flow chart illustrating a process 1900 
that is performed by system 102, in one embodiment, for 
Sending recall notice alert notifications. It is apparent to one 
skilled in the art the process 1900 can be modified for 
Sending TSB, consumer complaint, and/or investigation 
report alert notifications. Process 1900 begins in step 1902, 
where system 102 periodically (e.g., daily, weekly, etc.) 
obtains from one or more third parties the vehicle recall 
notices that have been issued within the last X days, where 
X days is preferably the number of days since system 102 
last obtained recall notices from the third parties. Next (step 
1904), for each recall notice obtained, system 102 deter 
mines a vehicle to which the recall notice pertains. Next 
(step 1906), system 102 retrieves a notification list (not 
shown) from database 104 that is associated with the 
vehicle. The notification list includes the user identifier (e.g., 
e-mail address) of each user that has requested to receive 
alert notifications for the vehicle. Next (step 1908), for each 
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user in the notification list, System 102 access the user's 
profile information stored in user database 106 to determine 
the notification method (e.g., e-mail, telephone, etc.) that the 
user requested. Next (step 1910), system 102 notifies each of 
the users of the recall in the manner requested by the user. 
For example, System 102 may send an e-mail notification to 
one user, place a telephone call to a Second user and play a 
pre-recorded message, and, for a third user, System 102 may 
do both. 

0117 FIG. 20 is a flow chart illustrating a process 2000 
that is designed to be performed by a vehicle owner (also 
referred to as “user”) who is experiencing trouble with a 
component of his vehicle. Process 2000 begins in step 2002, 
where the user uses a communication device 202 to connect 
to a web site hosted by system 102 after noticing that there 
is something wrong with the user's vehicle. Next (step 2004) 
the user's communication device receives from system 102 
a web page that enables the user to input the year, make, and 
model of the user's vehicle. Next (step 2006), the user uses 
the communication device to transmit to system 102 the 
year, make and model of the vehicle. Next (step 2008), the 
user's communication device receives from System 102 a 
web page that includes a Summary report pertaining to the 
vehicle (i.e., make, model, and year) specified by the user. 
Next (step 2010) the user examines the summary report to 
determine whether the Summary report indicates that one or 
more mechanical and/or Safety issues have been reported for 
the component with which the user is experiencing trouble. 
Next (step 2012), if the user determines that the Summary 
report indicates that one or more mechanical and/or Safety 
issues have been reported for the component in issue, then 
the user purchases a virtual key for the Specified vehicle if 
the user does not already possess an active virtual key for the 
Specified vehicle and uses the communication device to 
transmit to System 102 a request to See detailed information 
concerning the one or more reported mechanical and/or 
safety issues. Next (step 2014), the user's communication 
device 202 receives from system 102 one or more records of 
information, wherein each of the one or more records of 
information includes information concerning one of the one 
or more reported mechanical and/or safety issues. Next (Step 
2016), the user selects one or more of the one or more 
information records. Next (step 2018) the user uses the 
communication device 202 to transmit to system 102 a 
request to create a custom report based on the Selected 
information records. Next (step 2020), the user's commu 
nication device 202 receives the custom report from System 
102 and displays it to the user. Next (step 2022), the user 
prints a copy of the custom report and takes the vehicle and 
the custom report to a vehicle Service center. 
0118 Referring again to FIG. 4, interface 400 may 
include buttons 457, 459, and 461. Button 457 enables user 
101 to submit a complaint to the NHTSA. In one embodi 
ment, when user 101 selects button 457, system 102 (or 
communication device 202) connects to a System (e.g., web 
site) operated by the NHTSA, requests a complaint form the 
System, receives the complaint form, and displays the com 
plaint form to user 101. At this point, user 101 can fill in the 
requested information, which is then sent to the NHTSA 
system by communication device 202 or system 102. In one 
embodiment, when user 101 selects button 459, system 102 
displays a form that requests user 101 to input an e-mail 
address of a friend or some other person. Once user 101 
inputs the e-mail address, System 102 is operable to Send to 
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the e-mail address an e-mail that advertises features of 
system 102. In this way, user 101 can easily and quickly 
inform a friend of the valuable features provided by system 
102. In one embodiment, when user 101 selects button 461, 
system 102 displays a user interface (not shown) that 
enables user 101 to purchase vehicle related safety items. 
0119). While various illustrative embodiments of the 
present invention have been described above, it should be 
understood that they have been presented by way of example 
only, and not limitation. Thus, the breadth and Scope of the 
present invention should not be limited by any of the 
above-described exemplary embodiments, but should be 
defined only in accordance with the following claims and 
their equivalents. 
What is claimed is: 

1. A computer implemented method for providing to users 
Selected vehicle related Safety and maintenance information, 
the method comprising the Steps of 

providing a user interface that enables a user to Select at 
least one vehicle; 

obtaining at least two types of vehicle Safety and main 
tenance information report types, and 

Supplying to the user Safety and maintenance information 
relevant to the at least one Selected vehicle, wherein the 
Step of Supplying comprises the Step of displaying to 
the user Summary Statistics by report type. 

2. The method of claim 1 further comprising the step of 
the user conducting a key word or key phrase Search of the 
Summary Statistics. 

3. The method of claim 1 wherein the reports include 
information related to Specific vehicle components, and the 
Step of Supplying to the user Safety and maintenance infor 
mation relevant to the at least one Selected vehicle comprises 
the Step of displaying to the user expanded Statistics by 
component type. 

4. The method of claim 3 further comprising the step of 
the user conducting a key word or key phrase Search of the 
expanded Statistics. 

5. The method of claim 1 wherein the reports include 
information related to Specific components, and the Step of 
Supplying to the user Safety and maintenance information 
relevant to the at least one Selected vehicle comprises the 
Step of displaying to the user detailed reports by component 
type. 
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6. The method of claim 5 further comprising the step of 
the user conducting a key word or key phrase Search of the 
detailed reports. 

7. The method of claim 1 wherein the step of Supplying to 
the user Safety and maintenance information relevant to the 
at least one Selected vehicle comprises the Step of displaying 
to the user a custom report. 

8. The method of claim 1 comprising the step of auto 
matically notifying the user when a new report is available 
for the at least one Selected vehicle. 

9. The method of claim 1 further comprising the step of 
Storing for a user warranty information associated with a 
Selected vehicle and automatically notifying the user prior to 
when the user's warranty or a portion of the warranty is 
Scheduled to expire. 

10. The method of claim 1, wherein the user interface 
enables the user to Select a vehicle by enabling the user to 
Select one or more of a vehicle year, a vehicle make, and a 
vehicle model. 

11. The method of claim 1, wherein the summary statistics 
comprises the number of reports of each report type that 
relate to the at least one vehicle. 

12. The method of claim 1 wherein the report types 
include one or more of technical Service bulletins, recall 
reports, NHTSA investigations and consumer complaints 
and other report types. 

13. The method of claim 11, wherein the Summary 
Statistics comprises the number of reports of each report type 
that relate to the at least one vehicle that have been issued 
within a predetermined time period. 

14. A computer implemented method for providing to 
users Selected vehicle related Safety and maintenance infor 
mation, the method comprising the Steps of: 

providing a user interface that enables a user to Select at 
least one vehicle; 

obtaining reports of at least a first report type of vehicle 
Safety and maintenance information that pertain to the 
at least one vehicle, wherein the reports include infor 
mation related to Specific Vehicle components, and 

Supplying to the user Safety and maintenance information 
relevant to the at least one Selected vehicle, wherein the 
Step of Supplying comprises the Step of displaying to 
the user Summary Statistics by component type. 
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