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SYSTEMAND METHOD OF INCREASING FUEL 
SALES AT A FUEL SERVICE STATION 

BACKGROUND OF THE INVENTION 

0001) 1. Technical Field of the Invention 
0002 This invention relates to automated retail systems 
and, more particularly, to a System and method of increasing 
fuel Sales and non-fuel product Sales at a fuel Service Station. 
0003 2. Description of Related Art 
0004 Vendors of various products often find it desirable 
to enter into croSS-marketing agreements in which the pur 
chase of a product from a first vendor earns a discount 
coupon for the consumer on a product from a Second Vendor. 
AS used herein, the term "vendor” refers to the manufacturer 
of a specific product or the Supplier of Specific Services. The 
term “merchant” refers to the store where the products are 
purchased, Such as grocery Stores, convenience Stores, gaso 
line Service Stations, unattended fueling Stations, etc. 
0005 Merchants operating convenience stores often sell 
consumer products inside the Store and Sell gasoline outside 
the Store. In addition, many gasoline Service Stations which 
primarily Sell gasoline also sell consumer products. In order 
to tempt gasoline customers to purchase other products, 
these Stores and Stations often place advertising for in-store 
Specials in the window or on digital displays on their 
gasoline dispensers. In addition, Some gasoline Service Sta 
tions offer discounts for car Washing Services if a minimum 
amount of gasoline is purchased. However, prior to the 
present invention, there has not been a System or method of 
tying a gasoline purchase to a purchase of a consumer 
product or Service in a way that makes it easy for the 
consumer to purchase the consumer product or Service, and 
which provides an economic incentive for the customer to 
purchase additional products. 
0006 Merchants who sell a number of products would 
benefit from a System and method of increasing product 
Sales and Volume through a combination of cross-selling of 
products and future Selling of products. The present inven 
tion provides Such a System and method. 

SUMMARY OF THE INVENTION 

0007. In one aspect, the present invention is a method of 
croSS-Selling products. The method includes the Steps of 
associating a price-per-unit (PPU) discount for fuel with a 
purchase of a non-fuel product, informing a customer of the 
PPU discount associated with the purchase of the non-fuel 
product, recording the customer's purchase of the non-fuel 
product, and discounting the PPU of the fuel by the asso 
ciated amount during a fuel purchase by the customer. The 
method may also include the Steps of encoding the custom 
er's purchase of the non-fuel product on an encoded token 
Such as a paper receipt with a personal identification number 
(PIN) or bar code, magnetic Strip, Smart card, key fob, etc. 
and providing the customer with the encoded token for 
redemption for the non-fuel product. 
0008. In another aspect, the present invention is a method 
of increasing fuel Sales at a fuel Service Station. The method 
includes the Steps of informing a customer that a future 
purchase of fuel can be currently made at today's price, 
recording the customer's order for future fuel, accepting the 
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customer's payment for the future fuel, encoding the cus 
tomer's purchase of future fuel on a token, and providing the 
customer with the encoded token for redemption at a future 
date. 

0009. In yet another aspect, the present invention is a 
method of increasing a merchant's fuel Sales at a fuel Service 
Station which includes the Steps of informing a customer that 
the merchant offers a volume-Sensitive discount on a future 
fuel purchase if the customer currently purchases a volume 
of fuel that exceeds a threshold amount of fuel, and deter 
mining whether the customer purchases a Volume of fuel 
that exceeds the threshold amount. The volume-sensitive 
discount on future fuel is encoded upon determining that the 
customer purchased a Volume of fuel that exceeds the 
threshold amount. This is followed by recording the cus 
tomer's Volume-Sensitive discount on future fuel, encoding 
the customer's Volume-Sensitive discount on a token, and 
providing the customer with the encoded token for redemp 
tion at a future date. 

0010. The present invention is also a method of cross 
Selling products which includes the Steps of associating a 
PPU discount for fuel with a purchase of a non-fuel product 
at a first site, informing a customer at the first site of the PPU 
discount associated with the purchase of the non-fuel prod 
uct, determining that the customer ordered the non-fuel 
product, and discounting the PPU of the fuel by the asso 
ciated amount during a fuel purchase by the customer. A 
reward file associated with the customer's purchase of the 
non-fuel product is recorded in a database at the first Site, 
and the customer's purchase of the non-fuel product is 
encoded on a token. The encoded token is then provided to 
the customer for redemption for the non-fuel product. This 
is followed by determining at a later time that the customer 
has presented the token for redemption at a Second Site 
which communicates with the first site over a data network. 
The Second Site requests that the first Site Send the reward 
file, and the first site sends the reward file to the second site. 
The customer's token is then redeemed for the non-fuel 
product at the Second Site. Information regarding the 
redeemed token may then be sent to a central Server in the 
data network which allocates a value of the non-fuel product 
to the first site. 

0011. In yet another aspect, the present invention is a 
System for croSS-Selling products which comprises a display 
screen at a fuel dispenser that informs a customer of a PPU 
discount for fuel which is awarded if the customer purchases 
an associated non-fuel product, means for the customer to 
purchase the non-fuel product at the dispenser, a database 
which records the customer's purchase of the non-fuel 
product, and a processor which discounts the PPU of the fuel 
by the amount of the PPU discount in response to the 
customer's purchase of the non-fuel product. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0012. The invention will be better understood and its 
numerous objects and advantages will become more appar 
ent to those skilled in the art by reference to the following 
drawings, in conjunction with the accompanying Specifica 
tion, in which: 
0013 FIG. 1 is a flow chart illustrating the steps of the 
preferred embodiment of the method of the present inven 
tion; 
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0.014 FIG. 2 is an exemplary display screen format 
offering a consumer various price-per-unit discount rewards 
on gasoline in exchange for purchasing croSS-marketed 
consumer products, 
0.015 FIG. 3 is an exemplary printout of a fuel sales 
token on which the purchase of a non-fuel product is 
indicated; 
0016 FIG. 4 is an exemplary printout of a fuel sales 
token on which a future purchase of gasoline is indicated; 
0017 FIG. 5 is an exemplary printout of a fuel sales 
token on which the purchase of a non-fuel product and a 
future purchase of gasoline are indicated; 
0.018 FIG. 6 is a simplified block diagram of the system 
of the present invention; and 
0019 FIGS. 7A and 7B are a flow chart illustrating the 
Steps of the method of the present invention when handling 
a reward that is earned at a first Site and redeemed at a 
Second Site. 

DETAILED DESCRIPTION OF EMBODIMENTS 

0020. The present invention enables a consumer at a 
gasoline Service Station to purchase both gasoline and addi 
tional consumer products (i.e., non-fuel products) in one 
convenient transaction. If paying by credit card, cash, pre 
paid card, Smart card, or debit card at the gasoline dispenser, 
the consumer is given a coded token which is used in the 
Station or at another participating location to pick up the 
non-fuel consumer products which were purchased. In addi 
tion, the consumer is given an incentive to purchase the 
non-fuel products by providing the consumer with a dis 
counted price-per-unit (PPU) on the current gasoline pur 
chase if the non-fuel products are purchased. Alternatively, 
the PPU discount may be applied to a future purchase of 
fuel. Additionally, the System may provide the consumer the 
opportunity to purchase future gasoline at today's Street 
price. The System may also provide a Volume-Sensitive 
reward for the purchase of gasoline by offering the consumer 
a price-per-unit discount on a future purchase of gasoline if 
the consumer purchases more than a minimum required 
amount of gasoline. 
0021 FIG. 1 is a flow chart illustrating the steps of the 
preferred embodiment of the method of the present inven 
tion. At step 11, a display screen 41 (See FIG. 2) at the 
gasoline dispenser offers the consumer the opportunity to 
purchase non-fuel products at a given price, and receive an 
instant reward on the price-per-unit of gasoline, or to pur 
chase future fuel at today's Street price. An exemplary 
display screen format is illustrated in FIG. 2. The number of 
non-fuel products that can be purchased at the dispenser is 
not limited by the system, but is determined by the merchant. 
Other methods of conveying reward information to the 
customer, Such as an audio message, may also be utilized in 
the present invention, as long as the information conveyed 
relates to a PPU discount in exchange for purchasing non 
fuel products or future fuel. 
0022. At step 12, the customer makes his selections. The 
customer may select a future fuel purchase only, non-fuel 
products, or nothing by indicating FINISHED. If the cus 
tomer Selects fuel only, the proceSS Skips ahead to Step 19. 
If the customer selects FINISHED, the process skips ahead 
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to Step 22. However, if the customer Selects non-fuel prod 
ucts, the process moves to step 13 where the PPU of each 
grade of fuel is discounted accordingly. At Step 14, the 
customer then Selects MORE OPTIONS or FINISHED. 

0023) If the customer selects MORE OPTIONS, the 
process moves to Step 15 where additional non-fuel products 
are displayed along with their associated PPU rewards. The 
customer makes additional selections at 16, and the PPU of 
each grade of fuel is discounted at Step 17. AS each non-fuel 
product is selected, the computed PPU is reduced accord 
ingly. The amount of the reward may be paid to the oil 
company by the merchant or the vendors of the non-fuel 
products that were purchased. If the inside of the Station is 
closed during certain hours, but the gasoline dispenserS Stay 
on for the use of customers, a scheduler (timer) may be 
utilized to disable the purchase of non-fuel products during 
the hours that the Station is closed. 

0024. Once again at step 18, the customer selects MORE 
OPTIONS or FINISHED. If the customer Selects FIN 
ISHED, the process skips to step 22. However, if the 
customer selects MORE OPTIONS, the process moves to 
step 19 where future fuel sale amounts are displayed. For 
example, the customer may be given the choice to purchase, 
at today's Street price or a fixed price, gallons of gasoline 
ranging from 10 to 40 gallons in 5-gallon increments. The 
customer then Selects the desired amount and grade of fuel 
at Step 21. 

0025 The process then moves to step 22 where optional 
methods of payment are displayed to the customer. Option 
ally, the process may return from Step 21 to Step 11 where 
the display Screen 41 again offers the consumer the oppor 
tunity to purchase non-fuel products for an instant reward on 
the price-per-unit of gasoline, or to purchase future fuel at 
today's street price. If the customer selects FINISHED, the 
process then moves to Step 22 where optional methods of 
payment are displayed to the customer. The customer Selects 
a payment type at 23, and if paying outside with a credit card 
or debit card, the authorization process is performed. At Step 
24, optional fuel grades Such as unleaded, plus, and Super are 
displayed to the customer along with their discounted PPUs. 
The customer then Selects a fuel grade at 25. 

0026. The dispenser is then activated, and the fuel is 
dispensed at 27. With the present invention, some merchants 
may provide a Volume-Sensitive reward for the purchase of 
gasoline by offering the consumer a PPU discount on a 
future purchase of fuel if the consumer purchases more than 
a minimum required amount of fuel. Therefore at Step 28, it 
is determined whether or not the merchant offers a volume 
Sensitive reward. If not, the proceSS Skips to Step 32. If the 
reward is offered, the process moves to step 29 where it is 
determined whether or not the fuel purchase exceeded the 
required threshold amount to be eligible for the volume 
sensitive reward. There may be multiple threshold amounts 
for differing reward levels, and this determination may 
include referencing a table such as Table 1 below. If the 
minimum threshold level was not exceeded, the process 
skips to Step 32. If the purchase exceeded the minimum 
threshold amount, the process moves to Step 31 where the 
System encodes the appropriate discount earned for the 
future fuel purchase. 
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TABLE 1. 

Fuel Volume Currently Purchased Reward on Next Fuel Purchase 

1 to 2 volume units 
3 to 4 volume units 
5 to 8 volume units 
9 to 11 volume units 

12 to 15 volume units 

$0.01 per gallon 
$0.02 per gallon 
$0.03 per gallon 
$0.04 per gallon 
$0.05 per gallon 

0027. The process then moves to step 32 where the 
System encodes any purchases of future fuel that the cus 
tomer made at Step 21, and any purchases of non-fuel 
products that the customer made at Steps 12 or 16. Purchases 
of future fuel are encoded with the PPU set for each grade 
of fuel. Table 2 below represents an exemplary database of 
PPUs for each grade of gasoline. Rewards may vary by 
grade and by amount of gasoline purchased. 

TABLE 2 

Volume 
Units Regular Unleaded Super Unleaded Premium. Unleaded 

10 gallons $0.89 = ($8.90) $1.09 = ($10.90) $1.12 = ($11.20) 
15 gallons $0.87 = ($13.05) $1.07 = ($16.05) $1.10 = ($16.50) 
20 gallons $0.84 = ($16.80) $1.04 = ($20.80) $1.07 = ($21.40) 

0028. An encoded fuel sales token is then printed at step 
33. Exemplary printouts of the fuel sales token are illustrated 
in FIGS. 3-5. At Step 34, the customer then provides the 
encoded Sales token to the merchant as payment for the 
non-fuel products that were Selected. If a future fuel discount 
was earned, the customer returns at a future date and enters 
the token into an input device at the dispenser Such as a bar 
code scanner, card reader, PIN pad, etc. The PPU of the fuel 
is then reduced by the encoded discount amount. 
0029 When the purchase is encoded, identifying data is 
also Stored locally in a rewards database. The identifying 
data includes the date of the purchase, the products pur 
chased, the discount earned, the merchant where the pur 
chase was made, and the location of the merchant. The 
purchase of future fuel is tracked locally by grade and 
Volume, and tax data to report all applicable taxes to city, 
regional, and State taxing authorities is contained in the file. 
However, the customer can redeem the purchase at any 
merchant location in a participating network of merchants. 
If the total taxes are greater at the redeeming Site than the 
taxes at the site where the fuel was purchased, the redeeming 
merchant may have to absorb the difference by reducing his 
profit margin. Alternatively the customer can be informed at 
the time of purchase that the quoted price includes taxes in 
effect at the Site (and time) where the fuel was purchased, but 
that higher taxes at other locations or later times could result 
in a higher PPU when redeemed. 
0030 FIG. 3 is an exemplary printout of a fuel sales 
token 43 on which the purchase of a non-fuel product is 
indicated. The token indicates a fuel type 49, a standard PPU 
(price/gal) 51, a reward per gallon 53, and a net PPU55 after 
the reward is applied. The non-fuel product which was 
purchased is also indicated at 57 on the token. The purchase 
is further indicated in a non-fuel product bar code 59. 
0.031 FIG. 4 is an exemplary printout of a fuel sales 
token 45 on which a future purchase of fuel is indicated. 
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There is no immediate PPU reward, so the token reflects the 
standard information for a fuel purchase. However, a Fuel 
Due ID 61 is provided along with a fuel bar code 63 for the 
future fuel that was purchased. 
0032 FIG. 5 is an exemplary printout of a fuel sales 
token 47 on which the purchase of a non-fuel product and a 
future purchase of gasoline are indicated. The token indi 
cates the fuel type 49, the standard PPU (price/gal) 51, the 
reward per gallon 53, and the net PPU 55. The non-fuel 
product which was purchased is also indicated at 57 on the 
token. The purchase is further indicated in a non-fuel 
product bar code 59. The token additionally indicates the 
Fuel Due ID 61 along with a fuel bar code 63 for the future 
fuel that was purchased. 
0033 FIG. 6 is a simplified block diagram of the system 
of the present invention. Three sites, Site-1 (71), Site-2 (72), 
and Site-3 (73) are illustrated although in actuality, the 
number of Sites may be greater or lesser than three. Each Site 
may represent, for example, a fuel Service Station, a Store in 
a chain of merchant Stores, a vendor in a Strip shopping 
center (Such as a fast food restaurant or a cleaners) or a 
vendor in a shopping mall (such as a department Store). All 
sites that sell fuel include a fuel dispenser 74 which includes 
an on-site processor (CPU) 75, an island card reader (ICR) 
76 for reading credit and debit cards, a bar code reader 77 
or other input device for entering customer tokens, a printer 
78 for printing customer tokens, an interface port 79 for 
interfacing with the on-site CPU, and a display screen 80 for 
displaying information to the customer and receiving cus 
tomer inputs. The on-site CPU is connected to a rewards 
database 81 for Storing information relating to issued and 
redeemed rewards. 

0034. In FIG. 6, Site-1 represents a site with fuel sales, 
and therefore includes the fuel dispenser 74. Site-2 repre 
Sents a site without fuel Sales, and therefore includes only an 
on-site CPU 84 and a rewards database 85. Site-3 may be 
either of the above or may be an Internet acceSS device Such 
as a personal computer (PC) at a customer's home or office. 
Each site is connected through its on-site CPU to a data 
network Such as the Internet 82 for communication with 
other sites and with a central server 83 which collects from 
the Sites, reward information and allocations to merchants 
and vendors made by the site CPUs. Thus, each site has 
access to the rewards issued at other Sites. 

0035 FIGS. 7A and 7B are a flow chart illustrating the 
Steps of the method of the present invention when handling 
a reward that is earned at a first Site and redeemed at a 
second site. At step 91 of FIG. 7A, a customer earns a PPU 
discount reward at Site-1 as described above in FIG. 1. The 
on-site CPU 75 at Site-1 then creates a reward file at step 92 
and stores the file in the rewards database 81. The printer 78 
then prints a token for the customer at step 93. As illustrated 
in FIGS. 3-5, the token includes a bar code in which the 
earned reward is encoded. 

0036. At a later point in time, the customer travels to 
another site to redeem the earned reward. If the redeeming 
Site is a Site where fuel is Sold, the customer may Scan the 
token at step 94 utilizing the bar code reader at the site 
dispenser. If the redeeming site does not Sell fuel, and the 
reward is for a non-fuel product, the token may be Scanned 
by a store clerk at a point-of-sale (POS) terminal. At step 95, 
the site CPU validates the Scanned data and checks an ID 
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location field to determine the IP address of the issuing site, 
in this case Site-1. At step 96, the site CPU requests the 
complete reward file from Site-1 over the Internet 82. The 
Site-1 CPU decodes the ID field to determine the IP address 
of the requesting site, and validates the request at Step 97. At 
step 98, the Site-1 CPU then retrieves the complete file from 
the rewards database, Sends the file to the requesting site, 
and marks the file as “sent” in the rewards database. The 
process then moves to step 101 of FIG. 7B. 
0037. At step 101, the requesting site CPU receives the 
complete file and creates a new record. It is determined at 
step 102 whether the reward is for a future fuel sale, a 
discounted PPU for a fuel sale, or is for one or more non-fuel 
products purchased at another location. If the reward is for 
a discounted PPU for a fuel sale, the process moves to step 
103 where the site CPU discounts the PPU of the fuel 
accordingly. The customer then pumps fuel at Step 104 and 
redeems the reward. At step 105, the site CPU calculates the 
reward redeemed by, for example, multiplying the PPU 
discount by the number of gallons purchased. The redeemed 
reward is then marked and Stored in the Site rewards data 
base. 

0038. As noted above, the process described in FIGS. 7A 
and 7B may also be utilized to redeem, at other sites in the 
network, purchases of non-fuel products purchased at a first 
Site. Thus, while a customer can purchase a non-fuel product 
at the first site and receive the discount on the PPU of the 
fuel, the token does not have to be redeemed immediately or 
even at the same site. For example, if the Station at Site-1 is 
very crowded inside, and the customer does not want to wait 
inside to-redeem the token, the customer can come back 
later or can proceed to another network Site Such as Site-2 to 
redeem the token. If the product or Service is purchased at 
a shopping mall, the customer can enter a participating 
retailer's Store and pick up the product. 
0039. Therefore, if it was determined at step 102 that the 
Scanned token revealed a reward for one or more non-fuel 
products, then the process moves from step 102 to step 106 
where the customer obtains the non-fuel product(s) at, for 
example, Site-2. At step 107, the Site-2 CPU 84 records the 
reward redeemed in the Site-2 rewards database 85. 

0040. If it was determined at step 102 that the scanned 
token revealed a future fuel Sale (i.e., the customer pre 
purchased a number of units of fuel), then the process moves 
from step 102 to step 111 where the system registers the 
number of units of fuel (e.g., gallons, liters, etc.) that were 
pre-purchased. At Step 112, the System croSS-checkS tax 
fields in its database and determines any difference between 
the total taxes at the Site where the fuel was purchased and 
the Site where the token is being redeemed. If there is any 
difference, the PPU is adjusted for the difference. At step 
113, the customer pumps fuel and redeems all or part of the 
pre-purchased amount. If only part of the pre-purchased 
amount was redeemed, the site CPU calculates the number 
of units remaining and calculates applicable taxes at Step 
114. At step 115, the site CPU records the units remaining in 
the Site database, and at Step 116 a new encoded token is 
provided to the customer reflecting the number of units 
remaining. 

0041). From step 105, step 107, or step 116, the process 
then moves to step 108 where the site CPU at the redeeming 
Site determines allocations to tax authorities and merchants 
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and vendors of the fuel and/or the non-fuel products. The 
central Server 83 may be programmed to collect Site infor 
mation in real time or periodically Such as once per day, or 
every 12 hours, etc. Therefore, at step 109, the redeeming 
site CPU makes a report of the redeemed rewards to the 
central Server. 

0042 Referring again to FIG. 6, it was noted that Site-3 
may be a customer's PC at his home or office, etc. From the 
customer's PC, the customer may access the Internet and 
reach the web site for a fuel vendor. Through the web site, 
the customer may purchase future fuel or non-fuel products 
and receive the same rewards that are available through 
purchases at the fuel dispenser. The System may print an 
encoded token for the customer on the customer's printer. 
When the customer presents the token for redemption at a 
participating site, the encoding may reveal an IP address for 
the central Server as the Site where the purchase was made, 
thereby validating the purchase. 

0043. It is thus believed that the operation and construc 
tion of the present invention will be apparent from the 
foregoing description. While the method, apparatus and 
System shown and described has been characterized as being 
preferred, it will be readily apparent that various changes 
and modifications could be made therein without departing 
from the scope of the invention as defined in the following 
claims. 

What is claimed is: 
1. A method of croSS-Selling products comprising the 

steps of: 
associating a price-per-unit (PPU) discount for fuel with 

a purchase of a non-fuel product; 
informing a customer of the PPU discount associated with 

the purchase of the non-fuel product; 
recording the customer's purchase of the non-fuel prod 

uct; and 
discounting the PPU of the fuel by the associated amount 

during a fuel purchase by the customer. 
2. The method of croSS-Selling products of claim 1 

wherein the step of informing a customer of the PPU 
discount includes displaying the associated PPU discount 
for fuel on a display Screen at a fuel dispenser. 

3. The method of cross-selling products of claim 1 
wherein the step of discounting the PPU of the fuel includes 
discounting the PPU of the fuel during at the time of the 
purchase of the non-fuel product. 

4. The method of croSS-Selling products of claim 1 
wherein the step of discounting the PPU of the fuel includes 
discounting the PPU of the fuel for a future fuel purchase 
after the purchase of the non-fuel product. 

5. The method of cross-selling products of claim 1 further 
comprising the Steps of: 

encoding the customer's purchase of the non-fuel product 
on a token; and 

providing the customer with the encoded token for 
redemption for the non-fuel product. 

6. A method of increasing fuel Sales by a fuel company 
comprising the Steps of: 

informing a customer that a future purchase of fuel can be 
currently made at today's price, 
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recording the customer's order for future fuel; 
accepting the customer's payment for the future fuel; 
encoding the customer's purchase of future fuel on a 

token; and 
providing the customer with the encoded token for 

redemption at a future date. 
7. The method of increasing fuel sales of claim 6 further 

comprising, before the Step of informing a customer that a 
future purchase of fuel can be currently made at today's 
price, the Step of providing the customer with access to a 
central Server for the fuel company over the Internet, and 
wherein the steps of the method are performed over the 
Internet between a customer Internet access device and the 
central Server. 

8. The method of increasing fuel sales of claim 7 wherein 
the Step of encoding the customer's purchase of future fuel 
on a token includes encoding the token with an IP address 
for the central server. 

9. The method of increasing fuel sales of claim 8 further 
comprising the Step of accepting the token as payment for 
fuel at a participating fuel company Site. 

10. The method of increasing fuel sales of claim 7 further 
comprising, before the Step of providing the customer with 
the encoded token for redemption at a future date, the Steps 
of: 

informing the customer that a price-per-unit (PPU) dis 
count on fuel is available with a purchase of a non-fuel 
product; 

recording a purchase of a non-fuel product by the cus 
tomer, and 

encoding the PPU discount on the token. 
11. A method of increasing a merchant's fuel Sales at a 

fuel Service Station comprising the Steps of: 
informing a customer that the merchant offers a Volume 

Sensitive discount on a future fuel purchase if the 
customer currently purchases a volume of fuel that 
exceeds a threshold amount of fuel; 

determining whether the customer purchases a volume of 
fuel that exceeds the threshold amount; 

encoding the Volume-Sensitive discount on future fuel, 
upon determining that the customer purchased a Vol 
ume of fuel that exceeds the threshold amount; 

recording the customer's Volume-Sensitive discount on 
future fuel; 

encoding the customer's Volume-Sensitive discount on a 
token; and 

providing the customer with the encoded token for 
redemption at a future date. 

12. A method of croSS-Selling products and increasing fuel 
Sales at a fuel Service Station, Said method comprising the 
Steps of: 

associating a price-per-unit (PPU) discount for fuel with 
a purchase of a non-fuel product; 

informing a customer of the PPU discount associated with 
the purchase of the non-fuel product, and that a future 
purchase of fuel can be currently made at today's price; 

determining that the customer ordered a non-fuel product; 
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recording the customer's order of the non-fuel product; 
determining that the customer ordered future fuel; 
recording the customer's order for future fuel; 
accepting the customer's payment for the non-fuel prod 

uct and the future fuel; 
discounting the PPU of the fuel by the amount associated 

with the purchase of the non-fuel product during a 
current fuel purchase by the customer; 

encoding the customer's purchase of the non-fuel product 
and the customer's purchase of future fuel on a token; 
and 

providing the customer with the encoded token for 
redemption for the non-fuel product and for future fuel 
at a future date. 

13. The method of croSS-Selling products and increasing 
fuel Sales at a fuel Service station of claim 12 further 
comprising the Steps of: 

informing a customer that the merchant offers a volume 
Sensitive discount on a future fuel purchase if the 
customer currently purchases a volume of fuel that 
exceeds a threshold amount of fuel; 

determining whether the customer purchases a Volume of 
fuel that exceeds the threshold amount; 

encoding the Volume-Sensitive discount on future fuel, 
upon determining that the customer purchased a Vol 
ume of fuel that exceeds the threshold amount; 

recording the customer's Volume-Sensitive discount on 
future fuel; 

encoding the customer's Volume-Sensitive discount on a 
token; and 

providing the customer with the encoded token for 
redemption at a future date. 

14. A method of croSS-Selling products comprising the 
Steps of 

associating a price-per-unit (PPU) discount for fuel with 
a purchase of a non-fuel product at a first site; 

informing a customer at the first site of the PPU discount 
asSociated with the purchase of the non-fuel product; 

determining that the customer ordered the non-fuel prod 
uct, 

discounting the PPU of the fuel by the associated amount 
during a fuel purchase by the customer; 

recording in a database at the first Site, a reward file 
asSociated with the customer's purchase of the non-fuel 
product; 

encoding the customer's purchase of the non-fuel product 
on a token; 

providing the customer with the encoded token for 
redemption for the non-fuel product; 

determining that the customer has presented the token for 
redemption at a Second Site which communicates with 
the first Site over a data network; 

requesting by the Second Site that the first Site Send the 
reward file; 
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sending the reward file from the first site to the second 
Site, and 

redeeming the customers token for the non-fuel product 
at the Second Site. 

15. The method of cross-selling products of claim 14 
wherein the data network is the Internet, and the method 
further comprises the Steps of 

Sending information regarding the redeemed token to a 
central Server on the Internet, and 

allocating a value of the non-fuel product to the first site. 
16. A System for croSS-Selling products comprising: 
a display Screen at a fuel dispenser that informs a cus 

tomer of a price-per-unit (PPU) discount for fuel which 
is awarded if the customer purchases an associated 
non-fuel product; 

means for the customer to purchase the non-fuel product 
at the dispenser; 

a database which records the customer's purchase of the 
non-fuel product; and 

a processor which discounts the PPU of the fuel by the 
amount of the PPU discount in response to the custom 
er's purchase of the non-fuel product. 
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17. The system for cross-selling products of claim 14 
further comprising: 

a printer for printing a token with the customer's purchase 
of the non-fuel product encoded thereon, and 

means for reading the encoded token in order to redeem 
the token for the non-fuel product. 

18. The system for cross-selling products of claim 17 
further comprising: 

a plurality of System Sites, and 

a data network for communicating between each of the 
plurality of Sites and for redeeming tokens at different 
sites in the network from the sites where the tokens 
were issued. 

19. The system for cross-selling products of claim 18 
wherein the data network is the Internet. 

20. The system for cross-selling products of claim 19 
further comprising a central Server that collects reward 
information from the Sites and makes allocations to mer 
chants and Vendors. 


