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S1 An interactive terminal collects user information, wherein
the user information comprises biclogical sample
. e information
S RN SR HeR, IR SR Y : . ) : ; .
A FRiE HAM‘E T s S2 The interactive terminal preprocesses the user information,

and transmits, to a central server, target request
information obtained after the preprocessing, wherein
the preprocessing comprises filtering out biological
sample information failing to meet a preset feature
extraction condition

¢ 83 The central server assigns a biometric task for the target
oL Ik E AR AN EIUINT &, et Hbr request information, and saves the target request
CES RS, B NATS Rt B [~ 5 information to a storage platform and distributes the

% biometric task to a computing server

¢ S84 The computing server, on the basis of the biometric task,

acquires the target request information corresponding
to the biometric task from the storage platform, extracts
biological features from the acquired target request
information, and returns an obtained extraction result
to the central server

5 S fm‘wmm ss 85 The central server performs combination processing with
HL +Fu&maz*mmw@rfwm S respect to the extraction result and obtaining user

l behavior data, matches the user behavior data with
preset user behavior features in the storage platform,
ARSI 4 L 4 T |- s6 and genergtes processing result information according
to a matching result
i S6 The central server returns the processing result information to

the interactive terminal

The interactive terminal reads, according to the processing
result information, an instruction set from a preset
configuration file and executes the instruction set,

wherein the instruction set is used to complete
human-computer interaction with a user
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(57) Abstract: A human-computer interaction method and system, a computer device, and a storage medium. The method comprises:
an interactive terminal collecting user information comprising biological sample information, preprocessing and filtering the user in-
formation, and transmitting the preprocessed information to a central server; the central server assigning a biometric task, and distrib-
uting the biometric task to a computing server; the computing server, on the basis of the biometric task, extracts biological features
from the biological sample information, and returning an obtained extraction result to the central server, the central server performing
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combination processing with respect to the extraction result and obtaining a processing result; the central server returning the processing
result to the interactive terminal; and the interactive terminal responding to the processing result so as to complete human-computer
interaction with a user. The method is employed to extract and respond to biological sample information of users, and facilitates intel-
ligent human-computer interaction.
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