(12) PATENT
(19) AUSTRALIAN PATENT OFFICE

(11) Application No. AU 199880439 B2

(10) Patent No. 736559

(54)  Title

Method for handling parallel transactions

(51)6  International Patent Classification(s)
HO4M o017/00

(21) Application No. 199880439
(87)  WIPONo:  woes/s56160

(30) Priority Data

(31) Number (32) Date
08/869280 1997 06 02

(43) Publication Date : 1998 12 21

(43)  Publication Journal Date © 1999 02 18

(44) Accepted Journal Date : 2001 08 02
(71 Applicant(s)

Telefonaktiebolaget LM Ericsson

(72) Inventor(s)

telephone pre-paid accounts

(22)  Application Date: 1998 05 26

Country
us

0Ola Smith; Carl Sodren: Karl Tage Goran Vincent Swedberg

(74) Agent/Attorney

WATERMARE PATENT and TRADEMARK ATTORMNEYS.Locked Bag 5,HAWIHORN VIC

(56)  Related Art
WO 96/36159
EP 587259
WO 97/01921

3122




OPI DATE 21/12/98 APPLN. 1ID

|
|

sorocsss INMIMARNI
ADJP DATE 18/02/99 PCT NUMBER PCT/SE98/00992

ey

AUSBB0439
- } )
(1) International Patent Classification 6 : (11) International Publication Number: WO 98/56160
HO04M 17/00 Al )
(43) International Publicatlon Date: 10 December 1998 (10.12.98)

1) lnférnatiomil Application Number: PCT/SE98/00992

(22) Internationai Filing Date: 26 May 1998 (26.05.98)

(30) Priority Data:

08/869,280 2 June 1997 (02.06.97) Us

(71) Applicant: TELEFONAKTIEBOLAGET LM ERICSSON
[SE/SE]; $-126 25 Stockholm (SE).

(72) Inventors: SMITH, Ola; Arlavtigen 11, $-175 40 Lirfalla (SE).
SODREN, Carl; Risundaviigen 111, S-169 50 Solna (SE).
SWEDBERG, Karl, Tage, Goran, Vincent; Eriksbergsgatan
32, S-114 30 Stockholm (SE).

(74) Agent: ERICSSON RADIO SYSTEMS AB; Common Patent
Dept., $-164 80 Stockholm (SE).

(81) Designated States: AL, AM, AT, AU, AZ, BA, BE, BG,

BR,
BY, CA, CH, CN, CU, CZ, DE, DX, EE, ES, FI, GB, GE,
GH, GM, GW, HU, ID, IL, IS, JP, XE, KG, KF, KR, KZ,
LC, LK, LR, LS, LT, LU, LV, MD, MG, MK, MN, MW,
MX, NO, NZ, PL, PT, RO, RU, 8D, SE, SG, 81, SK, SL, TJ,
TM™, TR, TT, UA, UG, UZ, VN, YU, ZW, ARIPO patent
(GH, GM, KE, LS, MW, 8D, SZ, UG, ZW), Eurasian patent
(AM, AZ, BY KG, KZ, MD, RU, TJ], T™), European patent
CH, CY, DE, DK, ES, Fl, FR, GB, GR, IE, IT,
LU, MC, NL, PT, SE), OAPI patent (BF, Bl, CF, CG, Cl,
GN, ML, MR, NE, SN, TD, TG).

Published

With international search report.

Before the expiration of the time limit for amending the
clains and 1o be republished In the event of the receipt of
amendments.

(54) Title: METHOD FOR HANDLING PARALLEL TRANSACTIONS ON TELEPHONE PRE-PAID ACCOUNTS

(57) Abstract

A method (100) is disclosed such that when a call is being
set up (104) from or to a mobile (or fixed) pre-paid subscriber,
a portion of the value in the subscriber's pre—paid account is
withdrawn (114, 120) to cover the cost of the call. Preferably, the
amount withdrawn (114, 120} is large encugh to cover the cost for
acall of typical duration (e.g., 4 minutes). At call set up (104), for
example, in an Intelligent Network (10), this amount is withdrawn
{114, 120) from the account and allocated to the call being set up.
If this amount is not completely used up, the remainder is retumed
(146) to the pre-paid account. If, however, the allocated amount is
depleted (124) before the call is completed, a second allocation or
withdrawal from the account is requested for that call. Tf the value
left in the account is large enough to cover the second withdrawal
request, & second amount is withdrawn (114, 120) and allocated
to cover the ongoing call. If needed, additional withdrawals (114,
120} can be made to cover the ongoing call until it is completed.
Once the call is completed (142), any remainder of the allocated
amount is returned (146} 10 the pre-paid account. Consequently,
a pre-paid subscriber can have a plurality of parallel ongoing
calls, and because the amount in the pre-paid account is being
monitored (116, 122) and accounted for before or while the calls
occur, there is no risk that these calls will not be covered by the
amount in the pre~paid account.
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METHOD FOR HANDLING PARALLEL TRANSACTIONS
ON TELEPHONE PRE-PAID ACCOUNTS -

BACKGROUND OF THE INVENTION

Technical Field of the Invention

The present invention relates in general to the field of telephony accounting
and, in particular, to a method for use by telephone system operators to ensure that
pre-paid subscribers can pay for simultaneous telephone calls.

Description of Related Art

Currently, most mobile telephone subscribers pay for their mobile cafls after
they receive a monthly bill from their service provider {commonly referred to as "post-
paid" accounting). This process of monthly accounting requires a substantial amount
of administrative support in order for the service provider to collect the call data,
calculate the costs for the calls, send bills to the subscribers, etc. Use of these post-
paid accounting systems typically requires the service providers to check into their
subscribers’ creditability, and ultimately trust the subseribers to pay their bills on time.

The concept of pre-paid accounting has been recently introduced into the
mobile telephony market. Generally, the following two mobile pre-paid accounting
approaches have been introduced: (1) the Intelligent Network (IN) approach; and (2)
the Call Detail Record (CDR) approach.

An Intelligent Network is a mobile network architecture that relocates specific
services and databases from switches to one or more network control and decision
points. Such a network architecture contains Service Switching Points (SSPs) or
switches with bearer and basic service control capabilitics, Service Control Points
(SCPs) or elements with advanced service control capabilities, and a Service
Management System (SMS) that controls the deployment of services and associated
service data. A more detailed description of mobile IN architectures is given in
"Cellular Radio Systems" by D.M, Balston and R.C.V. Macario, published by Artech
House, Inc. (1993).
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Using IN technology for pre-paid mobile telephony accounting, a subscription
for each pre-paid customer is stored in a subscriber database in 2 system's IN node.
Each subscription field in the IN node contains certain information such as, for
example, the number of charging units (to be used for the payment of a call), dates
(e.g., when the charging units or subscription will expire, when announcements are to
be played, etc.), and other subscriber-related information (e.g., tariff class, lists of
barred and allowed numbers, and other restrictions and information about subscribers).
This subscriber information can be stored in the IN's Service Control Functien (8CF),
an external database (e.g., a Service Data Function or SDF), or both. The charging
units can be any unit value, as long as the unit is fully convertible between monetary
vaiue, time value, and meter pulses (described below).

For mobile systems using the CDR approach for pre-paid accounting purposes,
the call data records are collected similar to those in conventional billing systems.
However, a difference between the post-paid and pre-paid CDR. approaches is that the
pre-paid CDR approach maintains a dedicated pre-paid account in a database for each
mobile subscriber. When a call has been made and a resulting CDR is being processed
by the system, the cost of the call is calculated and deducted from the amount in the
subscriber's account. If the account reaches zero (or a negative value), the pre-paid
system orders the mobile network to bar the subscriber from making additional calls.
A dedicated service number to an Interactive Voice Response (IVR) subsystem can be
associated with such an accounting system, which a service subscriber can call and
request the account's balance (e.g., 2 bank-by-phone machine).

A CDR accounting system can handle parallel calls (e.g., during multi-party
calls, call forwarding, or call holding), because the cost of these calls can be calculated
after the calls' completion. However, because of the delay in the delivery of the CDR,
there is an obvious risk that the subscribers will run up charges for more calls than their
account will cover. -

The basic problem that has to be solved is to determine how 1o control the
value of a pre-paid account while calls are ongoing. Inan IN solution, pre-paid calls
are routed in the network to the Service Switching Function (SSF). The SSF then
signals the SCF to inform the SCF about the call. In this signalling message, the SSF
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sends, for example, the A-number (calling party number), B-number (called party
number), location information, and other relevant information to the SCF. The SCF,
which recognizes. the A-number (B-number) as belonging to an IN subscriber,
determines whether the calling party (called party) subscriber is allowed to make
(receive) that call (considering the pre-paid account's value). This determination can
be made in the SCF after retrieving the charging unit information, and expiration and
subscription dates, etc.

If the SCF determines that the call can be allowed, the SCF sends the number
of remaining charging units in the account to the SSF to be used for charging of the
call, and the call is connected. When the called party answers the call, the SSF starts
counting meter pulses (with each meter pulse equal to one charging unit).

If the call is disconnected before ali of the charging units in the account are used
up, the number of charging units used for that call is transferred back to the SCF, which
deducts that amount from the amount in the account. On the other hand, if the call's
duration is long enough sc that the number of meter pulses counted in the SSF equals
the number of charging units that were transferred from the SCF, then the call is
disconnected and the account value is set 10 zero,

A big problem with the existing pre-paid approaches is that when a call is to be
set up, all of the value of the account is made available to cover the cost of that call.
During the call, this value is depleted continuously, but there is no practical way to
view this depletion in real-time. Using an existing IN technology approach, the node
where the pre-paid account is stored will not know how many charging units have been
used, until the call has been completed and the number to be deducted from the account
has been transferred from the SSF. Consequently, during the call, the value of the
account reflects a value which is larger than the actual remaining value. If another call
is set up at this time, a value larger than the actual value will be made available for this
call. )

For example, i a pre-paid subscriber sets up a call, the number of charging units
remaining in the subscriber's account (e.g., 100) will be copied to the SSF. The SSF
sets up the call and starts the process of counting meter pulses. If, however, during this

ongoing call, the subscriber desires to set up another call (e.g., a conference call), the
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system's multi-party service function is used to set up the call. Since the exact value
in the account is not known outside the process in the SSF associated with the original
call, the only value known is the 6riginal value (100) which is still stored in the SCF.
This original value is copied 2 second time to the SSF to start a new process in the SSF
associated with the new call. Unfortunately, unless conference calls are not allowed,
this recopying of the original value can be repeated as many times as there are
connections (x) to be made in the conference call. Therefore, every connection (x)
made in the conference call can deplete the original (100) charging units. In this
example, the pre-paid subscriber will thus be able to call for x*100 charging units,
although the pre-paid account only had 100 charging units to start with.

The same problem occurs if a pre-paid subscriber uses call forwarding, since the
multiple call processes involved can be simultaneously depleting the original charging
units in the account. For example, with the service called "Call Forwarding on Busy”
(CFB), this double-charging can occur each time the subscriber is involved in a call and
another party makés an incoming call. Also, if the pre-paid subscriber uses Call
Forwarding Unconditional (CFU), Call Forwarding on Not Reachable (CFNRc), or
Call Forwarding on No Reply (CFNRy), the same double-charging problem can arise
if there is an ongoing forwarded call and the subscriber makes an outgoing call. The
same problem can occur if the pre-paid subscriber uses the Call Hold function, makes
two outgoing cails, and then toggles between them.

Another situation where parallel transactions and double-charging can occeur,
1s when a recurring subscription fee or other type of payment is made to an external
system (e.g., billing system, bank, credit card service provider, etc.) and deducted from
the pre-paid account. Ifa call is ongoing while the payment is being made, the system
will not know whether the amount to be deducted will be covered or not, until the
ongeing call is completed.

SUMMARY OF THE INVENTION

It is, therefore, desirable to eliminate the risk for a service provider that the

cost for parallel calls will not be covered by the amount in a telephone subscriber’s

pre-paid account.
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It is also desirable to process parallel pre-paid mobile telephone
account transactions that are discrete and instantaneous.

It is also desirable to process parallel, non-interfering pre-paid mobile
telephone account transactions.

it is also desirable to enable supplementary mobile telephone services,
such as Call Forwarding or conference calls, to be handled securely for pre-
paid accounts.

It is also desirable to make pre-paid mobile telephone services as
attractive to service providers and subscribers as post-paid telephone
services.

In one aspect the present invention provides a method for use in
handling at least two transactions in parallel using a telephone subscriber's
pre-paid account, said method including the steps of:

responsive to receipt of a first transaction request associated with the
subscriber's pre-paid account, withdrawing a first portion of a value in the
subscriber's pre-paid account;

processing a first transaction in response to said first transaction
reguest;

responsive to receipt of a second transaction request associated with
the subscriber's pre-paid account, withdrawing from the subscriber's pre-paid
account a second portion of said value already depleted by all or some of said
first portion; and

processing, in parallel with said first transaction, a second transaction in
response to said second transaction request if said value depleted by all or
some of said first portion and depleted by said second portion exceeds a
minimum value.

In another aspect the present invention provides a method for
eliminating a service provider's risk that costs for a first fransaction and a
second transaction occurring in parallel are not covered by a telephone
subscriber's pre-paid calling card account, said method including ihe steps of:
calling an access number;

entering a calling card account number,
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requesting set up of a first transaction;

deducting a first portion of a value from said pre-paid calling card
account;

connecting said first transaction;

requesting set up of a second transaction;

deducting from said pre-paid calling card account a second portion of
said value already depleted by all or some of said first portion; and

connecting said second call if said value depleted by all or some of said
first portion and depleted by said second portion exceeds a minimum value.

In a further aspect the present invention provides a system for use in
handling at least two transactions in parallel using a telephone subscriber's
pre-paid account, including:

a database for storing the subscriber's pre-paid account;

means, responsive to receipt of a first transaction request associated
with the subscriber's pre-paid account, for deducting a first portion of a value
in the subscriber's pre-paid account;

means for processing a first transaction in response to said first
transaction request, said first portion allocated to said processing of said first
transaction;

means, responsive to receipt of a second transaction request
associated with the subscriber's pre-paid account, for deducting from said
subscriber's pre-paid account, for deducting from said subscriber's pre-paid
account a second portion of said value already depleted by all or some of said
first portion; and

means for processing, in parallel with said first transaction, a second
transaction in response to said second transaction request if said value
depleted by all or some of said first portion and depleted by said second
portion exceeds a minimum value.

The terms “comprise”, “comprises”, “comptised” and “comprising” when
used in this specification are taken to specify the presence of stated features,
integers, steps or components but does not preclude the presence or addition of

one or more other features, integers, steps, components or groups thereof.
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In accordance with the present invention, there is provided a method in
which when a call is being set up from or to a pre-paid subscriber, a portion of the
value in the subscriber's pre-paid account is withdrawn to cover the cost of the
call. Preferably, the amount withdrawn is large enough to cover the cost for a call
of typical duration {e.g., 4 minutes). At call set up, this amount is withdrawn from
the account and allocated to the call being set up. [f this amount is not completely
used up, the remainder is retumed to the pre-paid account. If, however, the
allocated amount is depleted before the call is completed, a second allocation or
withdrawal from the account is requested for that call. If the value left in the
account is large enough to cover the second withdrawal request, a second
amount is withdrawn and allocated to cover the ongoing call. If needed, additional
withdrawals can be made to cover the ongoing call until it is completed. Once the
call is completed, any remainder of the allocated amount is retumed to the pre-
paid account. Consequently, if a parallel transaction takes place, the account
value made available for this transaction is less than or equal to the actual current
account value, and the risk is eliminated that the costs for parallel calls will not be
covered by the subscriber's pre-paid account. '
BRIEF DESCRIPTION OF THE DRAWINGS

A more complete understanding of the methed and apparatus of the
present invention may be had by reference to the following detailed description
when taken in conjunction with the accompanying drawings wherein:
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FIGURE 1 is a block diagram of a system that can be used to implement the
preferred embodiment of the present invention;

FIGUREs 2A and 2B are flow diagrams of a method that can be used to
implement the present invention; and

FIGURE 3 is a simplified flow diagram of an exemplary accounting process,
which can be implemented in accordance with the preferred embodiment and the
method and system of FIGUREs 1 and 2.

DETAILED DESCRIPTION OF THE DRAWINGS

The preferred embodiment of the present invention and its advantages are best
understood by referring to FIGURES 1-3 of the drawings, like numerals being used for
like and corresponding parts of the various drawings.

Essentially, in accordance with the present invention, when a mobile call is
being set up from or to a mobile pre-paid subscriber, a portion of the value in the
subscriber’s pre-paid acoount is withdrawn to cover the cost of the call. Preferably, the
amount withdrawn is large enough to cover the cost for a call of typical duration, In
a preferred embodiment of the present invention, a call is being set up from or to a
subscriber in an Intelligent Network, and the initial amount is withdrawn from the
subscriber’s pre-paid account. The pre-paid account information can, for example, be
stored in a Service Control Function. Alternatively, this information can be stored in
an external node, such as, for example, a Service Data Function or billing system
database. The withdrawn amount is allocated for the call being set up. If this amount
is not completely used up (e.g., a short call), the remainder is returned to the pre-paid
account. If, however, the allocated amount is depleted before the call is completed, a
second altocation or withdrawal from the account is requested for that call. If the value

left in the account is large enough to cover the second withdrawal request, a second

~ amount is withdrawn and allocated to cover the ongoing call. If needed, additional

withdrawals can be made to cover the ongoing call until it is completed. Once the call
is completed, any remainder of the allocated amount is returned to the pre-paid
account. Consequently, in accordance with the invention, since the value of the pre-

paid account always reflects a value that is less than or equal to the actual current

- value, a pre-paid subscriber can have a plurality of parallel (simultaneous) calls or other
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transactions ongoing, with no risk that these calls will not be covered by the amount
in the pre-paid account. Notably, this concept can be applied for pre-paid accounts that
are used for the payment of any goods or services, such as, for example, electrieity,
natural gas, water or gasoline.

FIGURE 1 is a block diagram of a system that can be used to implement the
preferred embodiment of the present invention. For this exemplary embodiment, an
Intelligent Network architecture is used to implement the preferred method of the
invention, but this description is for illustrative purposes only and not intended as a
limitation on the invention. For example, any appropriate communications network
architecture can be used to implement the invention, as long as pre-paid subscriber
accounts are involved.

Specifically, referring to FIGURE 1, an exemplary IN 10 is disclosed, which
includes at teast one SCP and at least one SSP (both not explicitly shown). The IN
includes at least one SCF 12, which contains service logic that controls the
implementation of the IN services, and at least one SDF 14, which provides access to
the service-related data. The SDF 14 can be used as a database to store the
subscribers’ pre-paid accounts information, or the account information can be stored
in another external node {e g, a billing system database), or in the SCF. In this
exemplary embodiment, the subscﬁbér’s pre-paid account information is stored in the
SDF. The SCF 12 and SDF 14 are coupled together for twe-way communications and
the transfer of service data therebetween. SCF 12 includes one or more timers 16, each
of which can be used to measure the duration of a call. En another embodiment, the
timer function could be located in, for example, the SSF.

One or more mobile subscribers (e.g., identified by a unigue Mobile Station
Integrated Services Digital Network Number or MSISDN) can access IN 10 via a
mobile services switching center (MSC) 18 through a radio air interface. Other
telephony users (¢.g., fixed or mobile telephone user2 or user3) can access IN 10 from
one or more of a number of other communications networks (¢.g., PSTN, ISDN,
PLMN, etc.). Each MSC 18 is connected to an SSF 20 included in the SSP. The SSF
20 recognizes those calls requiring IN services, and interacts with the call processing

and service logic to provide the services required.
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FIGURE:s 2A and 2B are flow diagrams of a method (100) that can be used to
implement the present invention. In the preferred embediment, the method shown in
FIGUREs 2A and 2B can be implemented in the system shown in FIGURE 1, but.the
invention is not intended to be so limited. The preferred method can be implemented
in any appropriate mobile or wire-bound communications system, as long as pre-paid
subscriber accounts are involved.

Referring to FIGUREs 1 and 24, at step 102, the system is waiting for a call
set up request te be made (e.g., for an incoming or outgoing call). The type of call
being set up is not intended as a limitation on the present invention, and can include
voice and/or videoconferencing telephone calls, facsimile calls, calls to transfer data,
etc. At step 104, in this example, a pre-paid account subscriber “MSISDNI" (e.g., a
mobile subscriber) attempts to make a call. In response to a call control set up message
from MSISDNT1’s mobile phone, MSC 18 interrogates a Visiter Location Register or
VLR (not explicitly shown) and determines, based on the information provided in the
call set up message, that this subscriber is a subscriber to an IN service. The call
request is then routed to 8SF 20, which in turn communicates with SCF 12 using a
standard protocol. The SCF identifies the subscriber as a pre-paid subscriber. Among
the information transferred from the SSF 20 to the SCF 12 is the calling party (A)
number and the called party (B) number. In this example, pre-paid subscriber
MSISDNI is attempting to call another subscriber (e.g., user2). Each of the
subscribers (MSISDN1, user2, user3) shown in the exemplary embediment of FIGURE
1 can be pre-paid subscribers for the services of IN 10, but as illustrated, the present
invention is not intended to be so limited. For example, each of the subscribers user2
and user3 can be pre-paid or post-paid subscribers to a Public Switched Telephone
Network (PSTN), Public or Private Data Network, ISDN, or one or more Public Land
Mobile Networks (PLMNs) that do not include IN 10.

At step 106, SCF 12 calculates an amount “a” that represents a call of
predetermined duration “” minutes (e.g,, 4 minutes in the preferred embodiment). At
step 108, SCF 12 accesses the pre-paid account information for the calling subscriber
MSISDN1 stored in SDF 14 to determine if there is a value in that account which is

large enough for the call to be started (e.g., an amount greater than or equal to “a”).
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If, at step 108, the value in that account is less than the value amount “a”, then at step
110, 8CF 12 calculates the amount of calling duration “8” that corresponds to the
value remaining in the pre-paid account. Atstep 111, SCF 12 determines whether the
calling duration “8” calculated at step 110 is at least greater than or equal to a
predetermined minimum call duration “y” {e.g, 30 seconds in the preferred
emboediment).  If not, at step 1!2, SCF 12 orders the SSF 20 to send an
“announcement” message to the calling subscriber (MSISDNI in this case), which
informs that subscriber that the cost of the call is not covered by the pre-paid account,
and the call set up attempt 13 disconnected

However, if at step 108, the value in that account is greater than or equal to the
value “a” corresponding to the predetermined duration (o) of a call (e.g., 4 minutes,
considering the B-number dialed, time of day or date, etc.), at step 114, the SCF (12)
deducts this corresponding value in that account from the SDF database. In this
example, as mentioned above, the portion deducted is the amount “a” that represents
a call of predetermined duration “&” minutes. Alternatively, in another embodiment,
the portion deducted could be any predetermined threshold value amount (i.e., the way
the portion is deducied and how its amount is selected is not intended as a limitation
on the invention). Assuming there are “A” units of value in the account at step 108,
then after the deduction “a”, there are now “A-a” units of value left in the account,
which can be used for a second call {or other transaction) that can occur in parailel or
simultaneousty with the original call. Preferably, at step 116, a timer 16a in-the SCP
(noi explicitly shown) is started to keep track of the “¢” minutes that have been
allocated to the call. Alternatively, the amount of time represented by the value “a” can
be converted to a number of pulses and transferred to the SSF 20. Using a known
pulse meteﬁng approach in the SSF, the number representing the value “a” can be
compared with the number of pulses counted during the duration of the cafl. At step
118, the SSF 20 then sets up and connects the call to the called party. )

Returning to step 111, if the SCF 12 determines that the calling duration “5”
calculated at step 110 is at least greater than or equal to the predetermined minimum
call duration “y”, then at step 120, the remaining value “d” of the account is deducted

from the account. At step 122, the timer 16a in the SCF is started to keep track of the
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call duration “8” corresponding to this remaining value At step 118, the SSF 20 then
sets up and connects the call to the called party.

At step 142 of FIGURE 2B, if a call that was set up at step 118 is disconnected
(e.g., by one of the two parties hanging up) before the time duration “&” or “§”
allocated to the call has passed, at step 144, the SCF calculates an amount “e” that
represents the value of the remainder of time duration “a” or “8”, At step 146, the
SCF transfers and adds the amount “e” corresponding to the remainder of the time left
from “” or “8” back to the value remaining in the subscriber’s (MSISDN1's) pre-paid
account in the SDF 14. At step 102, the system returns to an “idle” state to await
ancther cail.

On the other hand, at step 124, if the call is continued until the timer 16a times
out (depletes the allotted amount “a” or the account value reaches “zero™), then the
method praceeds back to step 106 in FIGURE 2A (o be repeated. If the method
proceeds back to step 106 and is repeated, assuming that the value “A™ was the original
amount in the account, there would be “A-a” units of value left in the account the first
time step 114 is completed, then after the deduction of another “a” units the second
time step 114 is completed, there would be “A-2a” units of value left in the account
(and so on). As such, the value remaining in the account (“A-a”, “A-2a”,.."A-na”, or
“zero” if reused) during the iterations could still be used for another call (or other
transaction) that could occur in parallel or simultaneously with the original call.

If the pre-paid subscriber MSISDN1 decides to initiate another call while the

first call is still angoing (parallel transaction), another procedure using the same method

- as shown in FIGURESs 2A and 2B is started at step 104 in FIGURE 2A while the first

call (already using the method shown in FIGUREs 2A and 2B) is still ongoing,
Natably, this capability of monitoring a subscriber’s pre-paid account while parallel
transactions are occurring with respect to that account is an important aspect of the
present invention. )

For example, if the pre-paid subscriber MSISDN1 decides to initiate a multi-
party call during the ongoing call, then the SSF 20 notifies the SCF 12 about this
request in a second call set up message. At step 106 (for the second call request), the

SCF 12 accesses the subscriber’s (e.g., MSISDN1's) pre-paid account information in
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the SDF 14 to determine whether an amount “b” corresponding to a predetermined
duration of time “B” can be deducted 10 cover the cost of the second call. Tn most
cases, “e” and “P” are identical, but this is not necessarily so. The value in the pre-paid
account that is available for this procedure is the value left from the first call (e.g., “A-
a”, “A-2a”,.., or “zero” if reused) The steps in FIGURE 2 (e.g., 108 or 110, etc.) are
then followed in parallel with the steps being foliowed (in FIGURE 2} for the criginal
ongoing call. Tf at step 114, the pre-paid account value amount is large enough to
cover the amount “b” to be deducted for the second call, the second timer 16b in the
SCF can be started to measure the time for the second call (step 116), and so on.
Notably, this same paralle! transaction method can be used, for example, if the pre-paid
subscriber MSISDNI places the ongoing call on “hold” and initiates a call with a third
subscriber, or initiates some other parallel call or transaction (e.g., call forwarding,
operator-determined transactions, etc.). As such, the present method eliminates the
risk to the service provider that these paralle] calls or transactions will not be covered
by the amount in the subscriber’s pre-paid account.

FIGURE 3 is a simplified flow diagram of an exemplary accounting process
(provided to illustrate this process), which can be implemented in accordance with the
preferred embodiment and the method and system of FIGURES 1 and 2. Essentially,
for this embodiment, all transaction processes associated with a pre-paid subscriber’s
account can communicate with the account, and the transactions are discrete and occur
instantaneously. The account “remembers” only its current value, and does not keep
track of its history. For example, referring to FIGURE 3, the pre-paid account can
have an initial value “A™ (step 200). At step 202, the value “A” can be affected by a
deduction (or withdrawal) of an amount “a”, for example, when a first call (or similar
transaction) is set up. At that point (step 204), the new value in the account is:
“A=Aar”. (Asused hercin, “A " refers to the value of the account at a particular
point in time, but this is for illustrative purposes only.) However, during that process,
a second call (or similar transaction) can be set up in parallel with the first call, and, for
example, an amount “b” deducted for the second call from the value in the account.

So, the new value in the account is now: “A,_=A-a-b".
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Also, during that call set up and withdrawal process, other account transaction
processes can occur. For example, at step 206, if a call is terminated prematurely so
that a refund to the account is warranted, a refund amount “¢” can be added back to
the account. At this point (step 208), the new value in the account can be-
A= A", A =Agate”, or A=A -a-bte” depending on the timing of the
transaction that warranted the refund.

Additionally, during the above-described processes, yet another account
transaction can occur. For example, at step 210, if the account value is feplenished
while the other processes are ongoing, an amount “r” can be added to the account. At
this point (step 212), the new value m the account can be: A=A,
A= Agtett”, “Ay =Aratetr”, or Ay, =Agg-a-bte+r” depending on the timing of
the replenishment transaction.

Another exemplary process that can occur is where the original call is placed
on “hold” while the pre-paid subscriber makes a short call and then returns to the
original call. As such, the value in the account can be represented, for example, by the
series: “A”, “A-a”, “A-a-b”, “A-a-b+e”, “A-2a-b+e”,..., which illustrates the value in
the account at different times. (This is for ilustrative purposes only, where “a” is the
cost for a predetermined duration for the first call, “b” is the cost for a predetermined
duration for the second call, and “¢” is the refund amount added back to the account.)

The present invention can also cover the use of pre-paid calling cards in a fixed
network. For example, referring to commonly-assigned U.S. Patent No. 4,706,275,
a typical pre-paid procedure used in fixed networks is to call a free-phone access
number (e.g., 1-800-PREPAID). On request from the network, the caller enters (keys
in) the calling card number. If the network authorizes the call, the calling party enters
(keys in) the B (called) party number. Once the call is connected, the value in the
calling card account is depleted, similar to the procedure used for a mobile phone. The
problem encountered with using pre-paid calling cards with existing fixed networks is
that while one fixed network call is in progress, the calling card account has to be
blocked from use for other calls. Consequently, if two or more persons share a pre-
paid calling card account, only one of those persons can make a call at any one time

(and use the calling card), while the other person(s) has to wait until the ongoing call
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is over. However, by substituting a fixed network pre-paid calling card account for the
mobile pre-paid account described above with respect to FIGURES 1, 2A and 2B, and
3, the method of the present invention can be used to allow these pre-paid calling card
calls to occur in paralle! while eliminating the risk of overcharges to the fixed service
provider.

Although a preferred embodiment of the method and apparatus of the present
invention has been illustrated in the accompanying Drawings and described in the
foregoing Detailed Description, 1t will be understood that the invention is not limited
to the embodiment disclosed, but is capable of numerous rearrangements, modifications
and substitutions without departing from the spirit of the invention as set forth and

defined by the following claims.
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THE CLAIMS DEFINING THE INVENTION ARE AS FOLLOWS:

1. A method for use in handling at least two transactions in parallel using
a telephone subscriber's pre-paid account, said method including the steps of:

responsive to receipt of a first transaction request associated with the
subscribers pre-paid account, withdrawing a first portion of a value in the
subscriber's pre-paid account;

processing a first transaction in response to said first transaction
request;

responsive to receipt of a second transaction request associated with
the subscriber's pre-paid account, withdrawing from the subscriber's pre-paid
account a second portion of said value already depleted by all or some of said
first portion; and

processing, in parallel with said first transaction, a second transaction in
response to said second transaction request if said value depleted by all or
some of said first portion and depleted by said second portion exceeds a

minimum value.

2. A method as claimed in claim 1, wherein said telephone subscribers
pre-paid account includes a mobile radiotelephone subscriber's pre-paid

account.

3. A method as claimed in claim 1, wherein said first transaction is
associated with an outgoing telephone call.

4, A method as claimed in claim 1, wherein said second transaction is
associated with an outgoing telephone call.

5. A method as claimed in claim 1, wherein said second transaction is
associated with an incoming telephone call.




rree
. .
vene
CXT X

s
sesne

-
LEXIZ L]
. .

15

6. A method as claimed in claim 1, wherein said first transaction is
associated with an incoming telephone call.

7. A method as claimed in claim 1, wherein said first portion of said value
represents a cost for said first transaction having a predetermined duration,

8. A method as claimed in claim 1, wherein said pre-paid account is
stored in a database in an Intelligent Network Service Control Point,

9. A method as claimed in claim 1, wherein a remainder value is returned
to said pre-paid account when at least one transaction of said first transaction
and said second transaction is completed.

10. A method for use in handling parallel transactions on a mobile
radictelephone subscriber’s pre-paid account, including the steps of:

initiating a call associated with said pre-paid account;

calculating a cost for a call of a first predetermined duration;

determining if said cost for a call of a first predetermined duration is
less than or equal to an amount in said pre-paid account;

if said cost for a call of a first predetermined duraticn is less than or
equal to said amount in said pre-paid acceunt, deducting said cost for a call of
a first predetermined duration from said amount in said pre-paid account,
allocating said cost for a call of a first predetermined duration to said call
associated with said pre-paid account, and connecting said call associated
with said pre-paid account for said first predetermined duration;

it said cost for a call of a first predetermined duration is greater than
said amount in said pre-paid account, determining it said amount is greater
than or equal to a cost for a call of a second predetermined duration;

if said amount is greater than or equal to said cost for a call of a second
predetermined duration, but less than said cost for a call of a first
predetermined duration, allocating said amount to said call associated with
aid pre-paid account, and connecting said call associated with said pre-paid
gecount for a duration associated with said amount;
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if said amount is less than said cost for a call of a second
predetermined duration, terminating said call associated with said pre-paid
account;

in parallel with said call associated with said pre-paid accaunt, initiating
a second call associated with said pre-paid account; and

proceeding to said step of calculating said cost for a call of a first
predetermined duration.

11. A method as claimed in claim 10, further including the step of returning
to said step of calculating a cost for a call of a first predetermined duration.

12. A method for eliminating a service providers risk that costs for a first

transaction and a second transaction occurring in parallel are not covered by a
2t telephone subscriber's pre-paid calling card account, said method including
. oo, the steps of:
4 calling an access number;
entering a calling card account number,;

requesting set up of a first transaction;

oo, deducting a first portion of a value from said pre-paid calling card
" account;

connecting said first transaction;

Jovee, requesting set up of a second transaction;

deducting from said pre-paid calling card account a second porition of
D said value already depleted by all or some of said first portion; and

sgasen connecting said second call if said value depleted by all or some of said

first portion and depleted by said second portion exceeds a minimum value.

ot 13. A system for use in handling at least two transactions in parallel using a
telephone subscriber’s pre-paid account, including:

a database for storing the subscriber’s pre-paid account;

means, responsive to receipt of a first transaction request associated
ith the subscriber's pre-paid acceunt, for deducting a first portion of a value
the subscriber's pre-paid account;
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means for processing a first transaction in response to said first
transaction request, said first pertion allocated to said processing of said first
transaction;

means, responsive 1o receipt of a second transaction request
associated with the subscriber's pre-paid account, for deducting from said
subscriber's pre-paid account a second porlion of said value already depleted
by all or some of said first portion; and

means for processing, in parallel with said first transaction, a second
transaction in response to said second transaction request if said value
depleted by all or some of said first portion and depleted by said second
portion exceeds a minimum value.

14. A system as claimed in claim 13, wherein said telephone subscriber's
pre-paid account includes a mobile radiotelephone subscriber's pre-paid

account.

15. A system as claimed in claim 13, wherein said first transaction is

associated with an outgoing telephone call.

16. A system as claimed in claim 13, wherein the second transaction is
associated with an outgoeing telephone call.

17. A system as claimed in claim 13, wherein the second transaction is

associated with an incoming telephone call.

18. A system as claimed in claim 13, wherein said first portion of said value

represents a cost for said first transaction having a predetermined duration.

19. A system as claimed in claim 13, wherein each of said first portion and
said second portion of said value represents a cost for a call of predetermined
duration.
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20. A system as claimed in claim 13, wherein said database includes an
Intelligent Network Service Data Function.

21.  Asystem as claimed in claim 13, wherein a remainder value is returned
to said pre-paid account when at least one transaction of said first transaction
and said second transaction is completed.

22, A method as claimed in claim 1, wherein said first transaction or said
second transaction is associated with a transaction used for payment of calls,
goods or services.

23. A system as claimed in claim 13, wherein said first call or said second
call is associated with a transaction used for payment of calls, goods or
services.

24. A method as claimed in claim 1, 10 or 12 substantially as herein
described with reference to the accompanying drawings.

25, A system as claimed in claim 13 substantially as herein described with
reference to the accompanying drawings.

DATED this 18" day of January 2000
TELEFONAKTIEBOLAGET LM ERICSSON

WATERMARK PATENT AND TRADEMARK ATTORNEYS
280 BURWOOD ROAD

HAWTHORN VICTORIA 3122

AUSTRALIA
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