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(87) Abstract: This information processing device calculates a motivation value Fy of each worker on the basis of a
subjective evaluation (expectation E, valence V, tool properties I) regarding duties before workers starts their duties. After
the workers have started their duties, the information processing device estimates the subjective evaluation (expectation
E, valence V, tool properties ) regarding the duties again on the basis of a communication log and a questionnaire result
for cach worker and calculates a motivation value F on the basis of the
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result of estimation. When it is determined by the information processing device that there is a worker whose motivation

value F has decreased by a prescribed value or more from the motivation value Fy, the workers are rearranged so as to
optimize an evaluation value including the motivation value of each worker.
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