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WIDE AREA NETWORK PERSON-TO-PERSON 
PAYMENT 

0001. This application claims the benefit of U.S. patent 
application Ser. No. 09/613,615 filed on Jul. 11, 2000 and 
U.S. Provisional Patent Application 60/256,127 filed on 
Dec. 15, 2000. 

BACKGROUND OF THE INVENTION 

0002 The invention relates generally to computer-imple 
mented financial transactions, and more particularly relates 
to processing perSon-to-person payments and money 
requests using a computer network. 
0003) One individual (the payor) may wish to pay money 
to another individual (the payee) for any of a variety of 
reasons. Frequently, the payor owes a debt to the payee. The 
debt may be an informal IOU or a more formal transaction. 
Other times, the payor may wish to give the money to the 
payee as a gift. 
0004. Until now, individual payors have typically com 
pleted Such payments via cash or paper check. More con 
Venient payment methods exist, Such as credit cards and 
bank account debits through electronic fund transactions, 
however, the payor typically does not have the option to use 
these other payment methods when the payee is an indi 
vidual as opposed to a retail business that has been pre 
established as an online merchant. Thus, there is a need in 
the art for enabling individuals to use more convenient 
money transfer methods. 
0005 For individuals who participate in frequent money 
transferS to or from other individuals, managing all these 
money transferS is also inconvenient. For example, a payor 
may receive requests for money from multiple payees 
through different communication methods, including in per 
Son, over the phone, and in writing. Keeping track of 
requests for money is therefore time consuming. Likewise, 
the payee is often not Sure of the best way to notify the payor 
of a money request. Accordingly, there is a need in the art for 
a convenient method by which a payee can request money 
from a payor. 
0006 Furthermore, a payor may desire to initiate a par 
ticular money transfer at a future time. This may be the case 
with a birthday gift of money or a debt that is not due until 
a later date. If the payor attempts to wait until the intended 
transfer date to give the payee a check or cash, however, the 
payor runs the risk that the payor will either forget or not 
have the opportunity to give the check or cash to the payee. 
This problem is particularly cumberSome when the payor 
must make recurring payments of a fixed amount, Such as for 
rent in an apartment. Therefore, there is also a need in the art 
for a mechanism for Scheduling future payments that the 
payor does not want to initiate until a later time. In general, 
there is a need in the art for Safe and convenient methods by 
which individuals can engage in money transferS. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0007. The present invention is described in conjunction 
with the appended figures: 
0008 FIG. 1A is a block diagram of an overview of 
perSon-to-person payments in accordance with an exem 
plary embodiment of the present invention; 
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0009 FIG. 1B is a block diagram of an overview of 
perSon-to-person payments in accordance with another 
embodiment of the present invention; 
0010 FIG. 2 is a block diagram illustrating a log-in Web 
page for accessing an account with the payment enabler in 
accordance with an exemplary embodiment of the present 
invention; 
0011 FIG. 3 is a block diagram illustrating an account 
history Web page in accordance with an exemplary embodi 
ment of the present invention; 
0012 FIG. 4 is a block diagram illustrating an address 
book interface in accordance with an exemplary embodi 
ment of the present invention; 
0013 FIG. 5 is a flow chart illustrating steps for regis 
tration of an individual for an account with the payment 
enabler in accordance with an exemplary embodiment of the 
present invention; 
0014 FIG. 6 is a flow chart illustrating the steps of a 
process through which a payor can Send money in accor 
dance with an exemplary embodiment of the present inven 
tion; 

0.015 FIG. 7 is a flow chart illustrating the steps by 
which a payor can provide transaction information to the 
payment enabler So that the payment enabler can process a 
"Send money” command in accordance with an exemplary 
embodiment of the present invention; 
0016 FIG. 8 is a flow chart illustrating the steps for 
completion of a "send money transaction by the payment 
enabler in accordance with an exemplary embodiment of the 
present invention; 
0017 FIG. 9 is a flow chart illustrating the steps of a 
process through which an individual can request money 
from another perSon in accordance with an exemplary 
embodiment of the present invention; and 
0018 FIG. 10 is a flow chart illustrating the steps by 
which an individual can provide information used by the 
payment enabler to process a money request in accordance 
with an exemplary embodiment of the present invention. 
0019. In the appended figures, similar components and/or 
features may have the same reference label. Further, various 
components of the Same type may be distinguished by 
following the reference label by a dash and a second label 
that distinguishes among the Similar components. If only the 
first reference label is used in the Specification, the descrip 
tion is applicable to any one of the Similar components 
having the same first reference label irrespective of the 
Second reference label. 

DESCRIPTION OF THE SPECIFIC 
EMBODIMENTS 

0020. The ensuing description provides preferred exem 
plary embodiment(s) only, and is not intended to limit the 
Scope, applicability or configuration of the invention. 
Rather, the ensuing description of the preferred exemplary 
embodiment(s) will provide those skilled in the art with an 
enabling description for implementing a preferred exem 
plary embodiment of the invention. It being understood that 
various changes may be made in the function and arrange 



US 2004/0059672 A1 

ment of elements without departing from the Spirit and Scope 
of the invention as Set forth in the appended claims. 
0021. The present invention processes person-to-person 
payment commands and money requests received from over 
a computer network Such as the Internet. The payment 
enabler allows a remote individual to register for an account 
through which the individual can make payments to other 
individuals, request money from other individuals, and 
access other functionality to facilitate the management of the 
individual's financial transactions. 

0022. In addition to initiating immediate money transfer 
and request money transactions, an individual may use the 
payment enabler to Schedule future or recurring transactions 
to one or more payees. Where there are multiple payees, 
each payee may receive the same amount or a differing 
amount. 

0023. At the time an individual authorizes a payment to 
another perSon or directs the payment enabler to request 
money from another perSon, the person to whom the pay 
ment or money request is directed may, but need not, have 
already registered for an account with the payment enabler. 
Where the payment is to an unregistered payee, the payment 
may be in the form of a gift certificate, an electronic gift 
certificate, a money order, a check, a Savings bond, an airline 
mileage credit, or negotiable instrument Sent to the payee 
who would never need to register in order to receive the 
payment. When communicating with individuals, the pay 
ment enabler may use both mail, telegrams, telephone, 
pages, instant messaging, Web pages and/or e-mail. 
0024. An intermediary typically operates the payment 
enabler and acts as a conduit for the money transfer from one 
individual (the payor) to another individual (the payee). This 
enables the payor to pay through a variety of different 
payment methods and the payee to receive payment through 
a variety of different methods. Individuals, by way of the 
intermediary, may make payments from and receive money 
transferS into a stored value account. 

0.025 Address book functionality provides users the abil 
ity to retain information on counter parties. The address 
book may be integrated into the money transfer and money 
request interfaces to allow an individual to quickly Select the 
counter party for a transaction. The individuals in the 
address book may be manually entered or automatically 
entered as a previous counter party. 
0.026 Generally described, the present invention com 
prises a method for providing a perSon-to-person payment 
Service through a computer Server of a computer network. 
The computer Server maintains a database of e-mail 
addresses corresponding to individuals having accounts that 
provide the individuals with functionality offered by the 
computer Server for online management of financial trans 
actions. The computer Server receives from a first individual 
located at a remote computer an e-mail address of a Second 
individual to whom the first individual wants to send an 
amount of money. Then, the computer Server Searches the 
database of e-mail addresses for the e-mail address of the 
Second individual. If the e-mail address of the second 
individual is found in the database of e-mail addresses, then 
the payment of the amount of money from the first indi 
vidual to the Second individual is completed. 
0027. To complete the payment of the amount of money 
from the first individual to the second individual, the com 
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puter Server may first initiate a transfer of the amount of 
money from the first individual to a first intermediary bank 
account using a first money transfer method. The computer 
Server then transferS the amount of money from a Second 
intermediary bank account to the Second individual using a 
Second money transfer method. 
0028. The present invention also comprises a method for 
providing a money request Service through a computer 
Server of a computer network. The computer Server main 
tains a database of e-mail addresses or other unique identi 
fier corresponding to individuals having accounts that pro 
vide the individuals with functionality offered by the 
computer Server for online management of financial trans 
actions. The computer Server then receives from a first 
individual located at a remote computer an e-mail address of 
a second individual from whom the first individual wants to 
request an amount of money. The computer Server Sends an 
email to the e-mail address of the second individual to notify 
the Second individual that the first individual is requesting 
the amount of money. The computer Server then receives 
authorization from the Second individual to pay the amount 
of money to the first individual. The computer server next 
completes a payment of the amount of money from the 
Second individual to the first individual. 

0029. The present invention is typically embodied in a 
Server, called a payment enabler, that processes perSon-to 
perSon payment commands and money requests received 
from over a computer network Such as the Internet. The 
payment enabler allows an individual to register for an 
account through which the individual can make payments to 
other individuals, request money from other individuals, and 
access other functionality to facilitate the management of the 
individual's financial transactions. The payment enabler 
may, for example, provide the user of an account with access 
to online Statements listing the user's pending and history 
(past) transactions. 
0030 To communicate with individuals, the payment 
enabler may use both Web pages and e-mail. Web pages may 
allow the payment enabler to both communicate information 
to and receive information from an individual. E-mail pro 
vides a convenient mechanism through which the payment 
enabler can reach individuals who have not registered with 
the payment enabler and update individuals about the Status 
of a particular transaction. 
0031. At the time an individual authorizes a payment to 
another perSon or directs the payment enabler to request 
money from another perSon, the person to whom the pay 
ment or money request is directed may, but need not, have 
already registered for an account with the payment enabler. 
If the person to whom the payment or money request is 
directed does not already have an account with the payment 
enabler, then the payment enabler e-mails that person to 
invite his or her registration for an account So that the 
transaction can be completed. 
0032. An intermediary typically operates the payment 
enabler and acts as a conduit for the money transfer from one 
individual (the payor) to another individual (the payee). This 
enables the payor to pay through a variety of different 
payment methods and the payee to receive payment through 
a variety of different money receipt methods. 
0033 For example, individuals may make payments from 
and receive money transferS into a Stored value account, also 
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called a virtual private payment account. The Stored value 
account holds payment credit that is deducted as portions of 
that credit is transferred to payees. Where the payee also has 
an account with the payment enabler, payment passes from 
the payor's Stored value account to the payee's Stored value 
account. The individual may have a physical card asSociated 
with the Stored value account. Using the card, the individual 
may make payments to brick-and-mortar Stores by drawing 
upon funds in the Stored value account. 
0034 Some embodiments may automatically Sweep 
credits from a Stored value account out to the individual 
asSociated with the Stored value account. Credits may accu 
mulated in an individual’s Stored value account over time. 
Periods or thresholds can be configured that automatically 
cause a transfer of credits out of the Stored value account. 
For example, every month the credits could be Swept into a 
banking account or when the credit balance exceeds S1000 
a money order could be mailed to the individual. 
0035) In addition to initiating immediate money transfer 
and request money transactions, an individual may use the 
payment enabler to Schedule a future or recurring payment 
or money request to another individual. An individual may 
Schedule the dates for a future or recurring transaction via 
Selection from a pull-down menu, typing in the dates, 
Selecting dates by clicking on them in a graphical calendar 
interface, and the like. For a recurring transaction, the 
individual may use any of the above methods to Specify a 
date to make the initial payment or money request and then 
Specify a frequency and duration for repeating the payment 
or request. 

0.036 Address book functionality may provide users the 
ability to retain information on counter parties. The address 
book may be integrated into the money transfer and money 
request interfaces to allow an individual to Select quickly the 
counter party for a transaction. 
0037 Under some circumstances, the payee of a trans 
action may receive a customary greeting card as part of the 
Same transaction. An electronic greeting card would include 
a link to the payment enabler that would allow receiving a 
payment from the donor/payor. The payment could be in the 
form of a gift certificate that is redeemable at one or more 
Internet or bricks-n-mortar retailers. Some embodiments, 
could allow on-line Selection of a greeting card that is 
printed and Sent along with a money order, gift certificate, 
check, or negotiable instrument. 
0.038 Although the present invention has thus far been 
described in the context of transactions between individuals, 
one skilled in the art should appreciate that the methods 
described in the detailed description can also apply to 
transactions where one or both of the parties is another type 
of entity, Such a business, merchant, corporation, group, or 
the like. Moreover, an individual may command the pay 
ment enabler to make a payment to Several different indi 
viduals in a single transaction. Likewise, an individual may 
instruct the payment enabler to request money on the 
individual's behalf from Several other people in a single 
transaction. 

Person-to-Person Payment Overview 

0039 FIG. 1A provides an overview 100 of person-to 
perSon payments according to an exemplary embodiment of 
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the present invention. The overview 100 illustrates a payor 
110 who needs to transfer an amount of money (also called 
a payment) 180 to a payee 130. 
0040. The payment enabler 170 is typically hosted by a 
server linked to a computer network such as the Internet 150. 
Accordingly, the payment enabler 170 is accessible over the 
Internet 150 by individuals (e.g., the payor 110 and the 
payee 130) located at computers (e.g., the computers 120 
and 140) that are remote from the payment enabler 170. The 
payment enabler 170 enables these individuals 110, 130 to 
register for an account with which they can make payments 
to other individuals, request money from other individuals, 
and access other functionality to facilitate the management 
of the individuals financial transactions. 

0041) The payor 110 typically accesses the Internet 150 
through the payor computer 120, and the payee 130 typically 
accesses the Internet 150 through the payee computer 140. 
The payor computer 120 and the payee computer 140 may 
be linked to the Internet 150 in the customary manner. To 
enable the payor 110 and the payee 130 to access the 
functionality of the various Servers connected to the Internet 
150, the payor computer 120 and the payee computer 140 
typically run a Web browser that enables their users to 
communicate with these various Servers through Web pages. 
The payor 110 and the payee 130 may also access the 
payment enabler 170 in this manner. Other computer users 
(not shown) may access the Internet 150 and the payment 
enabler 170 in a similar manner. 

0042. Using the payment enabler 170, the payor 110 may 
complete a money transfer of a payment 180 to the payee 
130. In such a transaction, an intermediary 160 may act as 
a conduit for the money transfer of the amount 180. Typi 
cally, the intermediary 160 is a business that operates the 
payment enabler 170. By acting as a conduit for a money 
transfer between the payor 110 and the payee 130, the 
intermediary 160 enables the payor to pay through a variety 
of different payment methods and the payee to receive 
payment through a variety of different money receipt meth 
ods. As shown in the overview 100, the intermediary 160 
collects the payment 180 from the payor 110 via a first 
money transfer method, and the intermediary transferS the 
payment to the payee 130 via a Second money transfer 
method. 

0043. Typically, the intermediary 160 receives the trans 
fer of money 180 via the first money transfer method into a 
first bank account. The intermediary 160 typically transfers 
money 180 from a second bank account to the payee 130 via 
the Second money transfer method. The first bank account 
and the Second bank account may, but need not, be the same 
acCOunt. 

0044 Although the intermediary 160 may receive the 
payment 180 from the payor 110 before the intermediary 
transfers the payment to the payee 130, the intermediary 
may choose to pay the payee before receiving payment from 
the payor. In this case, the intermediary 160 assumes the risk 
of nonpayment by the payor 110. Instead of assuming the 
risk of nonpayment in order to pay the payee 130 before 
receiving payment 180 from the payor 110, the intermediary 
160 may pay a third party (not shown) to assume the risk of 
nonpayment by the payor. 
004.5 Those skilled in the art will be familiar with a 
variety of money transfer methods. The first money transfer 
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method from the payor 110 to the intermediary 160 may 
comprise Such payment methods as receiving a deposit of an 
amount of cash by the payor at the Store of a payment 
processor that transferS the amount to the intermediary, 
debiting a credit card of the payor, debiting a bank account 
of the payor in an electronic find transaction, debiting a 
Stored value account (also called a virtual private payment 
account) of the payor, receiving a paper check from the 
payor, and the like. The Second money transfer method from 
the intermediary 160 to the payee 130 may comprise such 
money receipt methods as debiting a bank account of the 
intermediary to fund the dispensing of cash to the payee 
through an automated teller machine (ATM), dispensing 
cash to the payee at a Store of a payment processor that funds 
the transaction by debiting a bank account of the interme 
diary, crediting a credit card of the payee, crediting a bank 
account of the payee in an electronic fund transaction, 
crediting a Stored value account of the payee, Sending a 
paper check to the payee, and the like. 

0.046 By way of further explanation, a stored value 
account may have a balance that can be credited and debited. 
A busineSS managing the Stored value account typically 
guarantees the account owner the ability to convert the 
account balance to cash or cash-equivalents through with 
drawals or payments to other entities made against the 
account balance. For the account owner to make a payment 
to an entity or individual against the balance in a Stored 
value account, that entity typically arranges to accept pay 
ment from the busineSS managing the Stored value account 
prior to the transaction. When the business managing the 
Stored value account receives money on the behalf of the 
account owner, the balance of the account owner's Stored 
value account is credited. In Some embodiments, the busi 
neSS managing the Stored value account is the same busineSS 
running the payment enabler. 

0047. The transfer of money 180 via the first money 
transfer method and/or the Second money transfer method 
may be executed using money transfer processing Systems 
(not shown) that are managed by the intermediary 160. 
Alternatively, either or both of these transfers may be 
executed using money transfer processing Systems (not 
shown) of third parties. To direct a money transfer process 
ing System to perform a money transfer and provide it with 
the appropriate transaction details, the payment enabler 170 
may communicate with the processing System over the 
Internet 150, over dedicated network connections, or 
through other means. The details of money transfer proceSS 
ing Systems for various payment methods and money receipt 
methods are well known to those skilled in the art. 

0048. With reference to FIG. 1B, a block diagram of a 
System 105 for perSon-to-person payments in accordance 
with another embodiment of the present invention is shown. 
In this embodiment, both the payor and payee 110, 130 have 
respective stored value accounts 190. 
0049. Although only one intermediary 190-1 is shown in 
FIG. 1B for the payor 110, the payor 110 configures any 
number of intermediaries 160 to send payment credits to 
and/or receive payment credits from the payor's Stored value 
account 190-1. The stored value account 190-1 may be 
receive credits from other individuals or from any of the 
intermediaries 160 at the request of the payor or as credits 
are needed. 
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0050. When a transaction is initiated, the payor's stored 
value account 190-1 receives credits from a selected first 
intermediary 160 under the direction of the payment enabler 
170 such that sufficient credits are present to fund the 
transaction. The payment 180 passes from the payor's stored 
value account 190-1 to the payee's stored value account 
190-2 as controlled by the payment enabler 170. The payee 
130 is notified with e-mail, for example, of the new credit to 
the stored value account 190-2. With the assistance of a 
second intermediary 160-2 under direction from the pay 
ment enabler 170, the credit can be withdrawn by the payee 
130. Although only one second intermediary 160-2 is 
shown, any number of intermediaries may be possible to 
transfer all or part of the credit from the Stored value account 
190-2 of the payee. 
0051) The above embodiment credits the payor's 110 
stored value account 190-1 before transferring the credit to 
the payee’s 130 stored value account 190-2. Other embodi 
ments could avoid the payor's 110 stored value account 
190-1 and directly transfer the credit from the first interme 
diary 160-1 to the payee’s 130 stored value account 190-2. 
For example, the first intermediary 160-1 may be a credit 
card company that adds money to the Stored value account 
190-2 of the payee 130. In other embodiments, money may 
go from the payor's stored value account 190-1 directly to 
the second intermediary 160-2. For example, a credit in the 
stored value account 190-1 of the payor 110 could be sent to 
a second intermediary 160-2 that issues money orders for 
pick-up by the payee at a retail location. 

Hardware and Software for Implementing 
Person-to-Person Payments 

0052 The payor computer 120, the payee computer 140, 
and the server hosting the payment enabler 170 may each 
have typical features of a computer System, Such as a 
processing unit, a System memory containing random acceSS 
memory (RAM) and read only memory (ROM), and a 
System bus that couples the System memory to the proceSS 
ing unit. The computer may also include various memory 
Storage devices, Such as a hard disk drive, a magnetic disk 
drive (e.g., to read from or write to a removable magnetic 
disk), and an optical disk drive (e.g., to read from or write 
to optical media such as a CD-ROM). The payor computer 
120 and the payee computer 140 may also comprise devices 
capable of wireless access to the Internet 150. Further, the 
payment enabler 170 may be implemented with a number of 
Such computers interconnected by a network as is well 
known in the art. 

0053 A number of program modules may be stored in the 
drives and RAM of the computer system. Program modules 
control how the computer System functions and interacts 
with the user, with input/output devices, or with other 
computers. Program modules include routines, an operating 
System, application program modules, data structures, 
browsers, and other Software or firmware components. The 
invention may conveniently be implemented in various 
program modules that are Stored on the computers illustrated 
in the overview 100 and implement the methods described 
in the detailed description. 
0054) No particular programming language will be 
described for carrying out the various procedures described 
in the detailed description because it is considered that the 
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operations, Steps, and procedures described and illustrated in 
the accompanying drawings are Sufficiently disclosed to 
permit one of ordinary skill in the art to practice an exem 
plary embodiment of the present invention. Moreover, there 
are many computers and operating Systems which may be 
used in practicing an exemplary embodiment, and therefore 
no detailed computer program could be provided which 
would be applicable to all of these many different systems. 
Each user of a particular computer will be aware of the 
language and tools which are most useful for that user's 
needs and purposes. 
0.055 One skilled in the art should recognize that the 
various computers 120, 140, 170 may require one or more 
databases for Storing information pertinent to their roles in 
the perSon-to-person payment methods of the present inven 
tion. In the detailed description, these databases may be 
described with respect to their functionality or the informa 
tion Stored. One skilled in the art should recognize that a 
variety of different database implementations are capable of 
providing the described functionality or Storing the 
described information. Accordingly, details of Such database 
implementations need not be described. Where details of a 
database implementation are described, the detailed descrip 
tion provides them by way of example, not by way of 
limitation. 

Accessing the Functionality of the Payment Enabler 
0056 FIG. 2 is a screen shot illustrating an exemplary 
login Web page 200 through which a user of the payment 
enabler 170 can access his or her account. This account 
enables the user to access the features of the payment 
enabler. If the user makes a payment 180 to another indi 
vidual using the payment enabler 170, then the user is 
referred as the payor 110 with respect to that particular 
transaction. If the user receives a payment from another 
individual through the payment enabler 170, then that user 
is referred to as a payee 130 with respect to that particular 
transaction. Through the account, the user also has access to 
other functionality of the payment enabler 170 for facilitat 
ing the management of that user's financial transactions. 
0057. As already described, the payment enabler 170 
may require the user to undergo a registration proceSS before 
activating an account for the user. As a result of that 
registration process, the user may be assigned a user name 
and a password. To access his or her account, the user enters 
the assigned user name in box 205 and the password in box 
210. When the user next clicks the “LOGIN' button 215, the 
payment enabler 170 determines if the password on file for 
the account associated with the user name Supplied by the 
user matches the password Supplied by the user. If So, then 
the payment enabler 170 grants the user access to the 
account associated with the user name Supplied by the user. 
0058. The leftmost side of the login Web page 200 may 
have several buttons 225,230, 240,250, 260,270, 280,290, 
each labeled and associated with a particular feature of the 
payment enabler 170. By selecting a particular button, 
perhaps with a pointing device Such as a mouse, the user can 
access the feature of the payment enabler associated with 
that button. These buttons 225,230,240,250, 260,270, 280, 
290 are typically inactive until the user has been granted 
access to the user's account through the login process. 
0059. The features associated with each of the buttons 
225, 230,240,250, 260,270, 280,290 are now discussed in 
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turn. In response to the user clicking the button 225, the 
payment enabler 170 may provide the user with a Web page 
alerting the user to new money requests received and 
payments completed Since this button was previously 
selected. In response to the user clicking the button 230, the 
payment enabler 170 initiates the “send money” process 600 
(described in more detail later in conjunction with the 
description of FIGS. 6-8), which allows the user (the payor 
110 with respect to this transaction) to send money to 
another individual, the payee 130. In response to the user 
clicking the button 240, the payment enabler 170 initiates 
the “request money” process 900 (described in more detail 
later in conjunction with the description of FIGS. 9 and 10), 
which allows the user (the payee 130 with respect to this 
transaction) to request money from another individual, the 
payor 110. 
0060. In response to the user clicking the button 250, the 
payment enabler 170 provides the user with an online 
Statement of pending "send money” or “request money' 
transactions. In response to the user clicking the button 260, 
the payment enabler 170 provides the user with an online 
Statement of history (i.e., past or completed) "send money” 
or “request money transactions. Such an online Statement 
of completed transactions is further described in more detail 
later in conjunction with the description of FIG. 3. 
0061. In response to the user clicking the button 270, the 
payment enabler 170 provides the user with an address book 
interface 400 (described in more detail later in conjunction 
with the description of FIG. 4). This address book interface 
400 provides the user with extensive address book function 
ality. 
0062. In response to the user clicking the button 280, the 
payment enabler 170 provides the user with a Web page 
having a Summary of the user's profile (i.e., registration 
information). Through this Web page, the user may be able 
to update his or her profile. Updating profile information 
may include adding or deleting money transfer methods for 
either making payments or receiving payments. The user 
may also change the default payment or money receipt 
method for the user's account through this feature. 
0063. In response to the user clicking the button 290, the 
payment enabler 170 may provide the user with an online 
calendar through which the user can keep track of various 
events, including but not limited to financial transactions. 
Such online calendars are well known to those skilled in the 
art. The calendar may automatically indicate future and 
recurring transactions that have been Scheduled. Such Sched 
uled transactions may include automatic initiation of a 
payment or Sending of a money request. By clicking on a 
transaction listed on the online calendar, the user can change 
the details (including Scheduling) of the transaction. 
0064. The above embodiment allows sending payment 
180 to a single payee 130, however, other embodiments 
could Send payment to a number of payees. The payor may 
enter a list of e-mail addresses for the payees manually, load 
that list from a file or Select existing entries from the address 
book. The address book may include a group of individuals. 
The group can be selected as the payees. Further, each 
individual in the group could receive the same or a different 
amount of payment 180 in their stored value account. 
0065. When a particular button 225, 230, 240,250, 260, 
270, 280,290 is selected, the payment enabler 170 typically 
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highlights it and provides the Selected functionality in the 
large area 220 of the graphical user interface. The buttons 
225, 230, 240,250,260,270,280,290 may be displayed on 
all Web pages provided to the user by the payment enabler 
170 in order to provide the user with an easy way to Switch 
between features of the payment enabler while logged into 
his or her account. 

Online Statements of Pending and Completed 
Transactions 

0.066 FIG. 3 is a screen shot illustrating an exemplary 
account history Web page 300, which the user may access by 
selecting the “View History” button 260. The online state 
ment of history transactions is displayed in the area 220 of 
the Web page. Because the button 260 has been selected, it 
is shown highlighted. The other buttons 225, 230, 240,250, 
270, 280, 290 are provided toward the leftmost side of the 
Web page to allow the user to easily Switch to other features 
of the payment enabler 170. As those skilled in the art 
appreciate, there may be levels of menus with additional 
buttons to access Some of the other functions. 

0067. The online statement of history transactions com 
prises completed transactions 310. A given transaction may 
comprise a "send money’ transaction or a “request money' 
transaction depending on whether the user wishes to Send 
money to another individual or requested money from 
another individual. Each of the transactions 310 occupies 
one row of the area 220 and includes entries for each of the 
columns 320,330,340,350,360,370,380,390. By clicking 
on a column head, the user can Sort the transactions 310 by 
their entries for the column corresponding to that column 
head. 

0068 For each of the transactions 310, the entry in 
column 320 comprises the name of the counter party to the 
transaction. The entry in column 330 comprises a unique 
reference number assigned to the transaction by the payment 
enabler 170. The entry in column 340 comprises the e-mail 
address of the counter party to the transaction. The entry in 
column 350 comprises the amount 180 that the user sent to 
or requested from the listed counter party for the transaction. 
The entry in column 360 comprises the date that the trans 
action was initiated. The entry in column 370 comprises a 
Subject that the user has provided to identify the transaction. 
0069. The entry in column 380 indicates the type of the 
transaction. For example, the word “Send” in this column 
380 may indicate a “send money” transaction. “Request' 
may indicate a “request money transaction. “Receive' may 
indicate a transaction in which money was received from 
another individual who used the “send money” process 600. 
0070. In some embodiments of the present invention, a 
payee 130 in a given transaction has the opportunity to 
reverse a received payment. In that case, the type column 
380 for that transaction may have the word “refund.” 
0071. The entry in column 390 indicates the status of the 
transaction. If the transaction has been completed, then the 
word “fulfilled” may appear in the column 390. In some 
embodiments of the present invention, a payor 110 in a given 
transaction has the opportunity to cancel a pending transac 
tion before it is completed. The word “canceled” in the 
column 390 may indicate such a canceled transaction. 
0.072 By clicking the button 250, the user of an account 
can obtain a Web page (not shown) similar to that of FIG. 
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3 but listing only pending transactions. Pending transactions 
include transactions that the user authorized the payment 
enabler 170 to initiate but that have not yet been completed. 
Such transactions may be indicated by the word “pending” 
in the status field 390. 

0073. In some embodiments of the present invention, the 
payment enabler 170 permits a user who has begun entering 
transaction details but has not finished to Save the details 
entered up till that point. In Such an embodiment, the user 
can later complete entry of the transaction details and then 
authorize the payment enabler 170 to initiate the transaction. 
Such a transaction may be listed in the Statement of pending 
transactions with the word “draft” in the status field. 

Address Book Functionality 

0074 FIG. 4 is a screen shot illustrating an exemplary 
address book interface 400. The user may access this address 
book interface 400 by clicking on the button 270. 
0075. The address book interface includes a listing of 
address book entries 410 for a user-defined group of people. 
Each address book entry occupies a row of the display and 
includes information for each of the columns 420, 425, 430. 
By clicking on a column head for one of these columns, the 
user can sort the address book entries 410 by their informa 
tion in the column corresponding to that column head. 
Column 415 comprises a check box that can be either 
checked or unchecked for each of the address book entries 
410. 

0.076 For each of the address book entries 410, the 
information in column 420 comprises the name of a perSon 
with an e-mail address. The information in column 425 
comprises an e-mail address of the perSon listed in column 
420. The information in column 430 comprises the number 
of transactions currently pending for the user with the perSon 
listed in column 420 as the counter party. 
0077. By clicking the button 460, the user can add a new 
address book entry to the current display of address book 
entries. There may also be a button (not shown) allowing the 
user to delete an address book entry from the current display 
of address book entries. 

0078. By clicking the button 470, the user can save the 
entries 410 in the current display of address book entries for 
future reference. After the user clicks the button 470, a 
Subsequent Web page may prompt the user for the name 
under which the group should be saved. If the group being 
Saved is an update to a group that was earlier Saved, the Web 
page may provide the user the option to replace the old 
group by Saving the updated group under the same name as 
the old group was Saved. 
0079. By clicking the drop-down menu 480, the user can 
Select a previously saved group. In response, the payment 
enabler provides the user with a Web page like that of FIG. 
4, except the address book entries 410 of the current group 
are replaced with address book entries for the Selected 
grOup. 

0080. By making a selection from the drop-down menu 
490, the user can import address book entries from other 
programs. Once imported, these address book entries will be 
displayed on a Web page similar to that of FIG. 4 as the 
address book entries 410. 



US 2004/0059672 A1 

0081. By clicking on the button 440, the user initiates the 
“send money” process 600 (discussed later) to send money 
to all the individuals whose address book entries 410 are 
checked in column 415. By clicking on the button 450, the 
user initiates the “request money” process 900 (discussed 
later) to request money from all the individuals whose 
address book entries 410 are checked in column 415. When 
the “send money” process 600 and the “request money” 
process 900 are initiated in this manner through the address 
book interface 400, the user need not later specify again the 
individuals (and their e-mail addresses) to whom the User 
wishes to pay money or from whom the user wishes to 
request money. 

0082) The user may check the check box (column 415) 
for one or more of the address book entries 410 by clicking 
on that check box. The user may uncheck an already checked 
check box by clicking on it again. 

Registration for an Account With the Payment 
Enabler 

0083 FIG. 5 is a logical flow diagram 500 illustrating 
exemplary Steps for registration of an individual for an 
account with the payment enabler 170. The registration 
process begins with step 510. For transactions that send 
payment to one or more groups of individuals, a listing of all 
groups is shown in a manner similar to that of FIG. 4. A set 
payment may be configured for the whole group or different 
payment amounts 180 and/or different payment methods 
may be Selected for each individual. 
0084. In step 510, the individual establishes a secure 
connection with the payment enabler 170. Typically, the 
individual communicates with the payment enabler 170 via 
Web pages. In step 520, the individual provides the payment 
enabler 170 with the individual’s e-mail address and other 
identification information included in the individual’s pro 
file. 

0085. In step 530, the individual provides the payment 
enabler 170 with information for one or more payment 
methods. In step 540, the individual selects a default pay 
ment method. 

0086). In step 550, the individual provides the payment 
enabler 170 with information for one or more methods of 
receiving money. In step 560, the individual selects a default 
method for receiving money. 
0087. In step 565, the payment enabler 170 provides the 
individual with a user name and password. Alternatively, the 
payment enabler 170 may permit the individual to choose 
his or her own password. In Some embodiments, the e-mail 
address Serves as the user name. 

0088. In step 570, the payment enabler 170 creates a 
database record that Stores the individual’s account infor 
mation. This account information includes the profile of the 
individual, as well as the individuals user name and pass 
word. This database record may also include a pending 
transactions file and a history transactions file that Store the 
information that the payment enabler 170 respectively uses 
to produce at the individual's request the online Statement of 
pending transactions for the individual and the online State 
ment of history transactions for the individual. 
0089. In step 580, the payment enabler 170 sends the 
individual a confirmation e-mail having a deep link that the 
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individual can follow to activate the account. In step 590, the 
individual follows the deep link to activate the account. The 
registration process then ends in step 595. Once the account 
is activated, a stored value account 190 is created that is 
linked to the individual. 

Sending Money to Other Individuals 

0090 FIG. 6 is a logical flow diagram 600 illustrating 
exemplary steps for a send money process 600 in which a 
payor 110 can send money 180 to a payee 130. The send 
money process 600 begins with step 610. 

0091. In step 610, the payor 110 logs into the payor's 
account through a Secure connection with the payment 
enabler 170 and selects the “send money” option, perhaps by 
clicking the “send money' button 230. 

0092. In step 620, the payor 110 provides the payment 
enabler 170 with the send money transaction information. 
The payor 110 may communicate this information to the 
payment enabler 170 through Web forms. 

0093. In step 630, the payment enabler 170 searches for 
the e-mail address of the payee 130 in the database of user 
accounts to determine if the payee is a registered user. In Step 
635, the payment enabler 170 determines if the e-mail 
address of the payee 130 was found. If the e-mail address of 
the payee 130 was found, then the “YES branch is followed 
to Step 690 because the payee is already a registered user. In 
that case, the payment enabler 170 completes the transaction 
in step 690 before the send money process 600 ends in step 
695. 

0094) Referring again to step 635, if the payment enabler 
170 determines that the e-mail address of the payee 130 was 
not found, then the “NO” branch is followed to step 640 
because the payee is not already a registered user. In Step 
640, the payor 110 Specifies a question and an expected 
answer for the purpose of authenticating the payee 130. 
Although this embodiment uses a Secret question for authen 
tication, other embodiments could use encryption, a certifi 
cate, a biometric device or other technology for authoriza 
tion. 

0.095. In step 650, the payment enabler 170 sends the 
payee 130 an e-mail to notify the payee that the payee can 
receive the payment from the payor 110 by registering for an 
account with the payment enabler. The e-mail may include 
a link that the payee 130 can follow to register for the 
account with the payment enabler 170. In step 660, the 
payment enabler 170 determines if the payee registers for an 
account with the payment enabler. 

0096. If the payee 130 never registers for an account with 
the payment enabler 170, then the “NO" branch is followed 
to step 695, and the send money process 600 ends. If, in step 
660, the payee 130 does register for an account with the 
payment enabler 170, then the “YES" branch is followed to 
step 670. 

0097. In step 670, the payment enabler 170 poses the 
Security question to the payee 130 and receives a response 
from the payee. In step 680, the payment enabler 170 
determines if the response matches the expected answer to 
the security question that was entered by the payor 110 in 
step 640. If the response does not match the expected 
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answer, then the “NO” branch is followed to step 695, and 
the send money process 600 ends. 

0.098 If the response does match the expected answer in 
step 680, then the “YES" branch is followed to step 690. In 
step 690, the payment enabler 170 completes the transaction. 
The send money process 600 then ends in step 695. 

0099. In the above embodiment, the payee 130 interacts 
with the payment enabler 170 in order to transfer payment 
180 to a stored value account 160-2 for the payee. Other 
embodiments could send the payment 180 directly to the 
payee without the need for interaction with the payment 
enabler 170, by sending a check or other instrument directly 
to the payee 130. Further, the payee may merely be informed 
of the payment 180 and pick-up the payment from an 
intermediary 160 with a retail storefront. 
0100 FIG. 7 is a logical flow diagram 620 illustrating 
exemplary Steps for provision of the “Send money trans 
action information to the payment enabler 170 by the payor 
110. The logical flow diagram of FIG. 7 comprises an 
exemplary process corresponding to routine 620 on FIG. 6. 
The routine 620 begins with step 710. 

0101. In step 710, the payor 110 specifies the e-mail 
address of the payee 130. The payor 110 may do this by 
typing in the e-mail address or by Selecting the e-mail 
address from an online e-mail address book. Other embodi 
ments could use any unique identifier and not just an e-mail 
address. 

0102) In step 720, the payor 110 specifies the amount 180 
to pay the payee 130. In step 730, the payor 110 may specify 
a Subject that may identify the transaction in the pending and 
history transactions files. The Subject may also identify the 
transaction in the subject line of an e-mail to the payee 130 
about the transaction. If an auction payment, the Subject may 
include an auction identifier Such as an auction listing title 
and/or an auction number. In step 740, the payor 110 
optionally specifies a message for the payment enabler 170 
to include in the e-mail notifying the payee 130 of the 
transaction. 

0103) In step 750, the payor 110 optionally selects a 
payment method to be used in this transaction instead of the 
default payment method. In step 760, the payor 110 option 
ally identifies the payment 180 as a future or a recurring 
payment. The payment enabler 170 may provide a graphical 
calendar to assist in Scheduling future payments. For 
example, the payor 110 may click a box corresponding to a 
specific day to schedule the payment 180 for that day. In 
Some embodiments, the payor 110 may indicate payment 
should be a check, money order, gift certificate, or other 
instrument. The instrument could be mailed directly to a 
payee address provided by the payor 110 or picked-up by the 
payee 130 at a local storefront. 

0104. In step 770, the payment enabler 170 displays a 
summary of the transaction to the payor 110. In step 780, the 
payment enabler 170 offers the payor 110 the opportunity to 
confirm the transaction or to reenter the transaction infor 
mation. In step 790, the payment enabler 170 determines if 
the payor 110 has confirmed the transaction. If the transac 
tion is confirmed, then the “YES branch is followed to step 
795, and the routine 620 returns. However, if the payment 
enabler 170 determines in step 790 that the payor 110 has 
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decided not to confirm the transaction, then the "SNO” 
branch is followed back to step 710, and the payor reenters 
the transaction information. 

0105 FIG. 8 is a logical flow diagram 690 illustrating 
exemplary Steps for completion of the “Send money trans 
action by the payment enabler 170. The logical flow diagram 
of FIG. 8 comprises an exemplary process corresponding to 
routine 690 of FIG. 6. The routine 690 begins with step 810. 
0106. In step 810, the payment enabler 170 assigns a 
unique transaction identifier to the transaction and creates a 
database record of the transaction. This unique identifier 
may be used to access the record of a transaction whenever 
a customer inquires about the transaction. 
0107. In step 820, the payment enabler 170 initiates the 
transfer of the payment amount 180 from the payor 110 to 
the intermediary 160 using the first money transfer method. 
Some embodiments may move the payment from the pay 
or's stored value account 190-1 to the payee's stored value 
account 190-2 to accomplish the transfer. If the payor 110 
identified the payment 180 as a future or recurring payment 
in step 760 of FIG. 7, then the payment enabler 170 waits 
until the specified time or times to initiate the transfer of the 
payment amount 180 from the payor to the intermediary 
160. 

0108). If the payor 110 specified a particular payment 
method to be used in this transaction in step 750 of FIG. 7, 
then that payment method comprises the first money transfer 
method. Otherwise, the first money transfer method com 
prises the default payment method specified for the account 
of the payor 110. 
0109) In step 830, the payment enabler 170 updates the 
pending transactions file for the payor 110. Typically, this 
update involves adding the transaction to the pending trans 
actions file for the payor 110 as a “send” type transaction 
with a “pending Status. 

0110. In step 840, the payment enabler 170 updates the 
pending transactions file for the payee 130. Typically, this 
update involves adding the transaction to the pending trans 
actions file for the payee 130 as a “receive” type transaction 
with a “pending Status. 

0111. In step 850, the intermediary 160 receives the 
payment amount 180. In step 860, the payment enabler 170 
transfers the payment amount 180 from the intermediary 160 
to the payee 130 using the Second money transfer method. 
Typically, the Second money transfer method comprises the 
default money receipt method specified for the account of 
the payee 130. 

0112 The payment enabler 170 may send an e-mail to the 
payee 130 to notify the payee of the money 180 being sent. 
This e-mail may optionally require that the payee 130 
authorize receipt of the money 180 before the payment 
enabler 170 will complete the payment through the second 
money transfer method. This e-mail may also optionally 
offer the payee 130 the opportunity to change the second 
money transfer method for this particular transaction from 
the default money receipt method to another money receipt 
method. 

0113. In step 870, the payment enabler 17.0 changes the 
status of the transaction for both the payor 110 and the payee 
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130 from “pending” to “fulfilled” and moves the transac 
tions from their pending transactions files to their history 
transactions files. 

0114. In step 880, the payment enabler 170 may send 
confirmation e-mails to the payor 110 and the payee 130 
notifying them of completion of the transaction. The routine 
690 then returns in step 890. 

Requesting Money From Other Individuals 

0115 FIG. 9 is a logical flow diagram 900 illustrating 
exemplary steps for a request money process 900 in which 
a payee 130 can request money 180 from a payor 110. The 
request money process 900 begins with step 910. 
0116. In step 910, the payee 130 logs into the payee's 
account through a Secure connection with the payment 
enabler 170. The payee 130 then selects the “request money” 
option, perhaps by clicking the “request money' button 240. 
0117. In step 920, the payee 130 provides the payment 
enabler 170 with information used to process the money 
request: This may be done via a Web page form. In step 930, 
the payment enabler 170 adds the transaction as a “request' 
type transaction to the pending transactions file of the payee 
130. 

0118. In step 940, the payment enabler 170 searches for 
the e-mail address of the payor 110 in the database of user 
accounts to determine if the payor is a registered user of the 
payment enabler 170. In step 945, the payment enabler 170 
determines if the address was found. If the address was not 
found, then the payor 110 does not have an account with the 
payment enabler 170, and the “NO” branch is followed to 
step 950. 
0119). In step 950, the payment enabler 170 sends an 
e-mail to the payor 110 notifying the payor of the money 
request. This e-mail also invites the payor 110 to register for 
an account with the payment enabler 170. 
0120 In step 955, the payor 110 registers for an account 
with the payment enabler 170. Preferably, the payor 110 
reaches a registration page of the payment enabler 170 by 
following a link in the e-mail. Step 970, to be discussed 
Shortly, is then executed. 
0121 Referring again to step 945, if the payment enabler 
170 found the e-mail address of the payor 110 in the 
database of user accounts, then the payor does have an 
account with the payment enabler, and the “YES branch is 
followed to step 960. In step 960, the payment enabler 170 
Sends an e-mail to the payor 110 notifying the payor of the 
money request and containing a link to a Web page through 
which the payor can respond to the money request. In Step 
965, the payor 110 follows the link in the e-mail, and step 
970 is then executed. 

0122) Step 970 follows either step 955 or step 965. In step 
970, the payment enabler 170 provides the payor 110 with 
a Web page for authorizing payment of the amount 180 
requested in the money request. If step 970 is reached from 
step 955, then the payment enabler 170 preferably provides 
this Web page to the payor 110 automatically at the end of 
the registration process. 

0123. In step 980, the payor 110 authorizes the payment 
180. In step 990, the payment enabler 170 completes the 
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money transfer with an intermediary 160 acting as a conduit 
between the payor 110 and the payee 130 in the manner 
already described. The payment enabler 170 also updates the 
pending and history transactions files for both the payor 110 
and the payee 130. The request money process 900 then ends 
in step 995. 
0124 FIG. 10 is a logical flow diagram 970 illustrating 
exemplary steps by which the payee 130 can provide the 
payment enabler 170 with the information used by the 
payment enabler to process the money request. The logical 
flow diagram of FIG.10 corresponds to routine 920 on FIG. 
9. The routine 920 begins with step 1010. 
0125. In step 1010, the payee 130 specifies the e-mail 
address of the payor 110. The payee 130 may do this by 
typing in the e-mail address or by Selecting the e-mail 
address from an online e-mail address book Such as the one 
depicted in FIG. 4. 
0.126 In step 1020, the payee 130 specifies the amount 
180 to be requested from the payor 110. In step 1030, the 
payee 130 specifies a Subject that may identify the transac 
tion in the pending and history transactions files. This 
Subject may also comprise the Subject line of an e-mail 
notifying the payor 110 of the money request. 
0127. In step 1040, the payee 130 optionally specifies a 
message for the payment enabler 170 to include in the e-mail 
notifying the payor 110 of the money request. In step 1050, 
the payee 130 optionally Selects a money receipt method to 
be used in this transaction instead of the default money 
receipt method specified in the payee’s profile. The routine 
930 then returns in step 1060. 
0128. A number of variations and modifications of the 
invention can also be used. The payment capability could be 
used to pay Subscription fees and other electronic costs. For 
example, the Some music web sites charge Small fees for 
downloading music or may charge a Small monthly fee. A 
request could be made to the payor that is fulfilled by 
transferring funds from the Stored value account of the payor 
to the Stored value account of the merchant payee. 
0.129 While the principles of the invention have been 
described above in connection with Specific apparatuses and 
methods, it is to be clearly understood that this description 
is made only by way of example and not as limitation on the 
Scope of the invention. 
What is claimed is: 

1. A computer-implementable method for providing a 
perSon-to-person payment Service through a computer 
Server of a computer network, comprising Steps of: 

maintaining a database of e-mail addresses corresponding 
to individuals having accounts that provide the indi 
viduals with functionality offered by the computer 
Server for online management of financial transactions, 

receiving from a first individual located at a remote 
computer an e-mail address of a Second individual to 
whom the first individual wants to send an amount of 
money; 

Searching the database of e-mail addresses for the e-mail 
address of the Second individual; and 

completing a payment of the amount of money from the 
first individual to the second individual if the e-mail 
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address of the Second individual was previously found 
in the database of e-mail addresses. 

2. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, 
wherein completing the payment of the amount of money 
from the first individual to the second individual comprises 
Steps of: 

transferring the amount of money into a first Stored value 
account using a first money transfer method; 

transferring the amount of money from the first Stored 
value account to a Second Stored value account; and 

transferring the amount of money from the Second Stored 
value using a Second money transfer method. 

3. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 2, 
wherein the Second money transfer method comprises a 
default money receipt method that the Second individual has 
Selected for an account associated with the e-mail address of 
the Second individual. 

4. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 2, 
wherein the Second money transfer method includes at least 
one of a gift certificate, an electronic gift certificate, a check, 
a money order, a coupon, a Savings bond, a negotiable 
instrument, airline mileage credit, a credit card credit, a debit 
card credit, a bank transfer, an electronic funds transfer, 
cancellation of a debt with a third party, a telegram, a gift 
announcement, a printed greeting card, and an electronic 
greeting card. 

5. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, 
wherein completing Step comprises Steps of 

initiating a transfer of the amount of money from the first 
individual to a first intermediary bank account using a 
first money transfer method; 

Sending an e-mail to the e-mail address of the Second 
individual in order to notify the second individual of 
the payment and that the Second individual can receive 
the payment by providing authorization for receipt of 
the payment; 

receiving the authorization from the Second individual for 
receipt of the payment; and 

transferring the amount of money from a Second inter 
mediary bank account to the Second individual using a 
Second money transfer method after receiving the 
authorization from the Second individual for the receipt 
of the payment. 

6. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 5, further 
comprising a step of receiving from the Second individual a 
Selection of a method for receiving the payment, and 
wherein the Second money transfer method comprises the 
method for receiving the payment. 

7. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
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Server of the computer network as recited in claim 1, 
wherein completing Step comprises Steps of 

initiating a transfer of the amount of money from the first 
individual to an intermediary bank account using a first 
money transfer method; and 

crediting a stored value account of the Second individual 
with the amount of money. 

8. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 7, 
wherein completing Step comprises Steps of 

issuing a physical card to the Second individual; 
receiving an indication that the physical card has been run 

through a point-of Sale Swipe terminal of a merchant in 
order to make a purchase; 

debiting the Stored value account of the Second individual 
by the cost of the purchase, and 

paying the merchant the cost of the purchase from the 
intermediary bank account. 

9. The computer-implementable method for providing the 
perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, further 
comprising a Step of: 

if the e-mail address for the second individual was not 
found in the database of e-mail addresses, then Sending 
the Second individual an e-mail to notify the Second 
individual that the second individual can receive the 
payment of the amount of money by registering for an 
account with the computer Server. 

10. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
server of the computer network as recited in claim 9, further 
comprising Steps of: 

determining that the Second individual has registered for 
the account with the computer Server in response to the 
e-mail; and 

completing the payment of the amount of money from the 
first individual to the second individual after the second 
individual has registered for the account with the 
computer Server. 

11. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
server of the computer network as recited in claim 9, further 
comprising Steps of: 

if the e-mail address for the second individual was not 
found in the database of e-mail addresses, then: 
querying the first individual for a question to be posed 

to the Second individual to authenticate the Second 
individual; 

further querying the first individual for an expected 
response to the question; 

posing the question to the Second individual; 
receiving an actual response to the question from the 

Second individual; 
comparing the actual response to the expected 

response, and 
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providing the Second individual with the account only 
if the actual response matches the expected response. 

12. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, further 
comprising receiving from the first individual a future date 
for which the payment of the amount of money should be 
Scheduled, and wherein completing Step comprises Steps of: 

on the future date, initiating a transfer of the amount of 
money from the first individual to a first intermediary 
bank account using a first money transfer method; and 

then transferring the amount of money from a Second 
intermediary bank account to the Second individual 
using a Second money transfer method. 

13. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 12, 
wherein receiving from the first individual the future date for 
which the payment of the amount of money should be 
Scheduled comprises Steps of: 

providing the first individual with a graphical calendar 
interface having dates that can be selected with a 
pointing device; and 

from the first individual, receiving a Selection of the future 
date through the pointing device from the dates that can 
be selected. 

14. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 12, 
further comprising Steps of: 

receiving a frequency and duration for recurrence of the 
payment of the amount of money from the first indi 
vidual to the Second individual; and 

repeating the payment of the amount of money from the 
first individual to the Second individual in accordance 
with the frequency and duration for the recurrence of 
the payment. 

15. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, 
wherein receiving Step comprises a step of: 

providing the first individual with an online e-mail 
address book; receiving a Selection of the e-mail 
address of the second individual from the online e-mail 
address book. 

16. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, 
wherein the first individual has one of the accounts, and 
further comprising making Statements of pending and his 
tory transactions available for online viewing by the first 
individual. 

17. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 1, further 
comprising Steps of: 

receiving a trigger condition for a Stored value account of 
the first individual; 
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automatically transferring credit from the Stored value 
account of the first individual when the trigger condi 
tion is Satisfied. 

18. The computer-implementable method for providing 
the perSon-to-person payment Service through the computer 
Server of the computer network as recited in claim 17, 
wherein the trigger condition is Selected from the following: 

a credit balance in the Stored value account exceeding a 
Specified amount; and 

a period of time expiring. 
19. A computer-readable medium having computer-ex 

ecutable instructions for performing the computer-imple 
mentable method for providing the perSon-to-perSon pay 
ment Service through the computer Server of the computer 
network of claim 1. 

20. A computer System adapted to perform the computer 
implementable method for providing the perSon-to-perSon 
payment Service through the computer Server of the com 
puter network of claim 1. 

21. A computer-implementable method for providing a 
money request Service through a computer Server of a 
computer network, comprising Steps of: 

maintaining a database of e-mail addresses corresponding 
to individuals having accounts that provide the indi 
viduals with functionality offered by the computer 
Server for online management of financial transactions, 

receiving from a first individual located at a remote 
computer an e-mail address of a Second individual from 
whom the first individual wants to request an amount of 
money; 

Sending an e-mail to the e-mail address of the Second 
individual to notify the second individual that the first 
individual is requesting the amount of money; 

receiving authorization from the Second individual to pay 
the amount of money to the first individual; and 

completing a payment of the amount of money from the 
Second individual to the first individual. 

22. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, wherein 
completing Steps comprises Steps of: 

initiating a transfer of the amount of money from the 
Second individual to a first intermediary bank account 
using a first money transfer method; and 

transferring the amount of money from a Second inter 
mediary bank account to the first individual using a 
Second money transfer method. 

23. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, wherein the 
e-mail includes a link to a Web page through which the 
Second individual can provide the authorization to pay the 
amount of money to the first individual. 

24. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, further com 
prising Searching the database of e-mail addresses for the 
e-mail address of the Second individual, and wherein if the 
e-mail address of the second individual is not found in the 
database of e-mail addresses, then the e-mail further invites 
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the Second individual to register for an account with the 
computer Server in order to pay the first individual the 
amount of money. 

25. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 24, wherein the 
e-mail further includes a link that the Second individual can 
follow to register for the account with the computer Server, 
and further comprising providing the Second individual with 
a Web page through which the Second individual can autho 
rize payment of the amount of money to the first individual 
after Second individual has registered for the account. 

26. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, further com 
prising receiving from the first individual a message to be 
included in the e-mail, and wherein Sending the e-mail to the 
e-mail address of the Second individual comprises including 
the message in the e-mail. 

27. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 26, further com 
prising receiving from the first individual a Subject for the 
e-mail, and wherein, Sending the e-mail to the e-mail address 
of the Second individual comprises including the Subject in 
a Subject line of the e-mail. 

28. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, wherein 
receiving from the first individual located at the remote 
computer the e-mail address of the second individual from 
whom the first individual wants to request the amount of 
money comprises: 

providing the first individual with an online e-mail 
address book, and 

receiving a Selection of the e-mail address of the Second 
individual from the online e-mail address book. 

29. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, wherein the 
remote computer at which the first individual is located 
comprises a wireleSS device for accessing the computer 
network. 

30. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 21, further com 
prising Steps of: 

receiving a trigger condition for a Stored value account of 
the first individual; 

automatically transferring credit from the Stored value 
account of the first individual when the trigger condi 
tion is Satisfied. 

31. The computer-implementable method for providing 
the money request Service through the computer Server of 
the computer network as recited in claim 30, wherein the 
trigger condition is Selected from the following: 

a credit balance in the Stored value account exceeding a 
Specified amount; and 

a period of time expiring. 
32. A computer-readable medium having computer-ex 

ecutable instructions for performing the computers imple 
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mentable method for providing the money request Service 
through the computer Server of the computer network of 
claim 21. 

33. A computer System adapted to perform the computer 
implementable method for providing the money request 
Service through the computer Server of the computer net 
work of claim 21. 

34. A System for enabling perSon-to-person payments 
over a wide area network, the System comprising: 

a payment enabler web site that receives input from a 
payor, 

a first Stored value account associated with the payor; 
a Second Stored value account associated with a payee, 
a first transfer intermediary interface that receives a credit 

that is applied to the first Stored value account; and 
a Second transfer intermediary interface that transmits the 

credit from the Second Stored value account, wherein 
the payment enabler web site organizes transfer of the 
credit between a first transfer intermediary, the Second 
Stored value account, and a Second transfer intermedi 
ary. 

35. The System for enabling perSon-to-person payments 
over the wide area network as recited in claim 34, wherein 
the first transfer intermediary includes one of a bank, a credit 
card company, a debit card company, a retail Storefront, and 
a third Stored value account. 

36. The System for enabling perSon-to-person payments 
over the wide area network as recited in claim 34, further 
comprising a database of counter parties accessible by either 
the payee or payor. 

37. The System for enabling perSon-to-person payments 
over the wide area network as recited in claim 36, wherein 
the database comprises at least one group of counter parties 
that can be selected at once as the payee or the payor for a 
perSon-to-person payment. 

38. The System for enabling perSon-to-person payments 
over the wide area network as recited in claim 34, wherein 
the Second transfer intermediary includes at least one of a 
bank, a credit card company, a debit card company, a retail 
Storefront, a third Stored value account, an airline mileage 
program, a gift certificate issuer, an electronic gift certificate 
issuer, and a money order issuer. 

39. A method for transferring money using a computer 
network, the method comprising: 

Saving information on credit received for a first user in a 
Stored value account on a Server computer System; 

receiving at the Server computer System a first request 
from the first user to Send money to a Second user based 
on the Stored value account; 

Sending an electronic notification from the Server com 
puter to the Second user to notify the Second user of the 
request, 

creating a debit in the Stored value account of the first 
user; and 

Sending the requested money to the Second user upon a 
receipt of a Second request at the Server computer from 
the Second user. 

40. The method for transferring money using the com 
puter network as recited in claim 39, wherein the Second 
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listed Sending Step comprises a step of crediting a Stored 
value account of the Second user on the Server computer with 
a value corresponding to the requested money. 

41. The method for transferring money using the com 
puter network as recited in claim 39, wherein the Second 
listed Sending Step comprises at least one of the following 
Steps: 

Sending money to a bank account of the Second user; 
Sending a credit to a credit or debit card of the Second 

uSer, 

Sending a check or money order to the Second user; 
Sending a telegram or greeting card with a check or money 

order to the Second user; and 
Sending an electronic greeting card to the Second user 

with an electronic payment notification embedded 
therewith. 

42. A method for transferring money using a wide-area 
computer network and a stored value account, the method 
comprising: 

creating the Stored value account for a first user on a 
Server computer System; 

receiving at the Server computer System a request from the 
first user to have a Second user transfer money into the 
Stored value account of the first user; 

Sending an electronic notification from the Server com 
puter System to the Second user to notify the Second 
user of the request to transfer money into the Stored 
value account of the first user; and 

crediting the Stored value account of the first user with the 
requested money upon receipt of an authorization at the 
Server computer System from the Second user. 

43. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 42, wherein the authorization includes information on 
a payment instrument from the Second user. 

44. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 42, further comprising Steps of: 

receiving a trigger condition for the Stored value account 
of the first user; 

automatically transferring credit from the Stored value 
account of the first user when the trigger condition is 
Satisfied. 

45. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 44, wherein the trigger condition is Selected from the 
following: 

a credit balance in the Stored value account exceeding a 
Specified amount; and 

a period of time expiring. 
46. The method for transferring money using the com 

puter network and the Stored value account as recited in 
claim 42, wherein the first user, the Second user and the 
Server computer System are remote to each other. 

47. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 42, wherein the authorization includes an authoriza 
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tion to debit a Second Stored value account of the Second user 
that is maintained on the Server computer System. 

48. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 42, further comprising a step of receiving a Second 
request at the Server computer System to deposit funds into 
a bank account of the first user originating from the Stored 
value account of the first user. 

49. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 42, wherein the computer Server System comprises a 
plurality of computers coupled together by a computer 
network. 

50. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 42, wherein the requested money is unavailable until 
a future time Specified by the Second user. 

51. A method for transferring money using a wide-area 
computer network, the method comprising: 

receiving at a Server computer System a first request from 
a Sender to Send money to a plurality of recipients, 

Sending electronic notifications from the Server computer 
System to the recipients to notify the recipients of the 
request; and 

providing payment to the recipients upon a receipt of a 
Second request at the Server computer System from each 
recipient. 

52. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
electronic notification includes at least one of a page, an 
instant message, an e-mail message, and a Web page. 

53. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
first request includes a list of recipient e-mail addresses that 
have been manually entered by the Sender. 

54. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
first request to transfer includes a list of recipient e-mail 
addresses that have been Selected by the Sender from an 
address book maintained on the Server computer System. 

55. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
first request includes a list of recipient e-mail addresses 
received by the Server computer System from a computer file 
submitted by the sender. 

56. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
first request includes a list of recipient e-mail addresses 
received by the Server computer and pasting the list into a 
field of a page created by the Server computer. 

57. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
receiving Step includes receiving the first request that 
includes a unique money amount for at least two of the 
plurality of recipients. 

58. The method for transferring money using the wide 
area computer network as recited in claim 51, wherein the 
computer Server System comprises a plurality of computers 
coupled together by a computer network. 

59. A method for transferring money using a wide-area 
computer network, the method comprising: 
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receiving at a Server computer System a first request from 
a Sender to Send money to a recipient; 

Sending an electronic notification from the Server com 
puter System to the recipient to notify the recipient of 
the first request; 

receiving a Second request at the Server computer System 
to receive at least Some of the money as a money order; 
and 

Sending a third request from the Server computer System 
to a payment Service to generate a negotiable instru 
ment to permit the negotiable instrument to be deliv 
ered to the recipient, wherein the Second request 
includes a delivery address and the amount of the 
negotiable instrument. 

60. The method for transferring money using the wide 
area computer network as recited in claim 59, wherein 
recipient can request at least a portion be sent to a third party. 

61. The method for transferring money using the wide 
area computer network as recited in claim 59, wherein the 
Second-listed receiving Step comprises a step of receiving 
the request at the Server computer System from the Sender. 

62. The method for transferring money using the wide 
area computer network as recited in claim 59, wherein the 
negotiable instrument is Selected from a group consisting of 
a gift certificate, an electronic gift certificate, a check, a 
money order, a coupon, a Savings bond, and an airline 
mileage credit. 
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63. The method for transferring money using the wide 
area computer network as recited in claim 59, wherein the 
computer Server System comprises a plurality of computers 
coupled together by a computer network. 

64. A method for transferring money using a wide-area 
computer network and a stored value account, the method 
comprising: 

creating the Stored value account for a user on a Server 
computer System; 

receiving money in the Stored value account; 
receiving input from the user indicating a transfer method 

and trigger condition; 
determining if the trigger condition is Satisfied; and 
automatically transferring credit from the Stored value 

account of the user using the transfer method if the 
trigger condition is Satisfied. 

65. The method for transferring money using the com 
puter network and the Stored value account as recited in 
claim 64, wherein determining Step includes one of the 
following Steps: 

determining a credit balance in the Stored value account 
exceeds a specified amount; and 

determining that a period of time has expired. 
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