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(57) Abstract: A vehicle dispatch system comprising a plurality of vehicles of a plurality of vehicle types, a control server
that has a processor and a memory and dispatches the vehicles, and a user terminal connected to the control server, wherein
the control server comprises: an evaluation value acquisition unit that acquires an evaluation value for each evaluation
index preset for each vehicle type when the plurality of vehicles are caused to travel along a preset travel path; a user
coordination unit that receives an importance level for each evaluation index from the user terminal; and a vehicle dispatch
planning unit that selects a vehicle to be dispatched on the basis of the evaluation value for each evaluation index multiplied

by the importance level.
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