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1 Point management device
6A  Member terminal

Point selection operation detected

Transfer request screen presentation process
Transfer request transmission process

Consent OK screen presentation process

Commodity purchase screen presentation process
Commodity purchase determination operation detected
Transfer request screen data transmission process
Automatic consent determination process

Point transfer process

Compensation transfer process

Point transfer completion notification process

AA Transfer request screen data requested

BB Transfer request screen data

CC  Transfer requested

DD Automatic consent determination OK

EE  Commodity purchase determination notified

SRR

(57) Abstract: The purpose of the present invention is to promote the use of a point
for which an expiration date for use is set. To this end, a point management device is
provided with: a member specification unit for referring to card information about
one member who has performed a purchase estimation action and specifying other
members belonging to a member group in which the one member is included; an im-
pending point holding member detection unit for detecting, from among the other
members specified by the member specification unit, an impending point holding
member who holds a time-limit impending point, among points usable for commodity
purchase, that will reach the expiration date for use within a prescribed period; a
presentation control unit for controlling presentation of the impending point holding
member detected by the impending point holding member detection unit and the
time-limit impending point on a web page that the one member browses after the pur-
chase estimation action; and a transfer processing unit for performing a point transfer
process to make some or all of the time-limit impending points presented by the
presentation control unit usable when a commodity is purchased by the one member.
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