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(57) Abstract: The present invention improves the turnover of lockers in a locker management system. A locker manage-
ment system having a management server for managing the state of commodity shipment from a distribution center to a
locker site and the retained state in a prescribed period of the commodity being kept at the locker site, wherein: the locker
site is provided with an electronically controlled locker for depositing a commodity; and the management server accepts
the selection and designation of a locker site where a commodity is retained when an order for the commodity is placed
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from a customer terminal as well as the designation of a prescribed period for which the commodity is to be retained at the
locker site, manages the prescribed period for which the commodity delivered from the distribution center to the locker site
is deposited in the electronically controlled locker, performs a verification process for removing the commodity deposited
in the electronically controlled locker when the customer visits the locker site within the prescribed period, and notifies
the customer terminal that the commodity deposited in the electronically controlled locker is now being held at another
location at the locker site when the customer does not visit the locker site within the prescribed period.
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