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(57) Abstract: The present invention provides a processing device (10) having: a customer information storage unit (11)
for storing customer information that includes the customer attribute information and face information pertaining to a
first customer whose customer attribute information and face information have been registered and the face information
of a second customer whose face information has been registered without registering customer attribute information; a
detection unit (12) for verifying the face information against an image photographed in a store and detecting the first
and second customers within the image; a behavior monitoring unit (13) for identifying the in-store behavior of the first
and second customers detected within the image and registering the in-store behavior in the customer information; and a
second customer registration unit (14) for, when an unregistered person whose face information has not been registered is
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detected within the image, generating face information on the basis of the face image of the unregistered person included in
the image and registering the face information in the customer information as the face information of the second customer.
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