wO 2020/078076 A1 | I 0000 KO0 OO0 0 0

(12) RREFS1EE

(19) tH 52400 FEAY 4H 40 >

fr & :
43) Efr 27 B =

2020 &£ 4 A 23 H (23.04.2020)

WIPO I PCT

AR EFRER 1
00O OO

(10) EFR A TS
WO 2020/078076 A1

G EREHSES:
F24F 11/00 (2018.01)

(1) EfFRRIES: PCT/CN2019/099379
(22) EFRERIEA: 2019 %8 A 6 H (06.08.2019)
(25) HiFIES: e
(26) A HiES: e

(30) LA
201811217243.5 2018510181 (18.10.2018) CN

(7)) HIEA: KB 1 B &8 K1 B R F (GREE
ELECTRIC APPLIANCES, INC. OF ZHUHAI) [CN/
CNI; 1 B 7K 4 Bk WA L T v R,
Guangdong 519070 (CN),

(72) kAN : R 1D i (WU, Shaobo); F [E |~ &K & B
7 A7 1L 4 %8 4 %, Guangdong 519070 (CN).
55 (YL, Bin); B RKEKEWATLEE
74 . Guangdong 519070 (CN). & & & (GAO,
Jingwen); " E T R AE KB\ T AT L & X
P4 %, Guangdong 519070 (CN). I} B & (JIA,
Jutao); M EH TR A KW\ WA L &8 A
%, Guangdong 519070 (CN).

HREBA: EZREHMIRAFNAREESRE
£ 4 B (KANGXIN PARTNERS, P.C.); T [Hdk 5T
MR XMERFI48T A KEARE
162, Beijing 100098 (CN),

@D FBEE A AETEY, ZRE MMM EER
{R47) : AE, AG, AL, AM, AQ, AT, AU, AZ, BA, BB, BG,
BH, BN, BR, BW,BY,BZ, CA, CH, CL, CN, CO, CR, CU,
CZ, DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FI, GB,
GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR, IS,
JO, JP, KE, KG, KH, KN, KP, KR, KW, KZ, LA, LC, LK,
LR,LS,LU,LY, MA, MD, ME, MG, MK, MN, MW, MX,
MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL,
PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK, SL,
SM, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA, UG,
US, UZ, VC, VN, ZA, ZM, ZW.

84) I EE (PR F1amH, Zskfg Ml atryhx
{R47) : ARIPO (BW, GH, GM, KE, LR, LS, MW, MZ,
NA, RW, SD, SL, ST, SZ, TZ, UG, ZM, ZW), EX V. (AM,
AZ, BY, KG, KZ, RU, TJ, TM), BKill (AL, AT, BE, BG,
CH, CY, CZ, DE, DK, EE, ES, FI, FR, GB, GR, HR, HU,
IE, IS, IT, LT, LU, LV, MC, MK, MT, NL, NO, PL, PT,
RO, RS, SE, SL SK, SM, TR), OAPI (BF, BJ, CF, CG, CI,
CM, GA, GN, GQ, GW, KM, ML, MR, NE, SN, TD, TG).

(54) Title;: METHOD AND SYSTEM FOR CONTROLLING AIR CONDITIONER, AIR CONDITIONER, AND HOUSEHOLD

APPLIANCE

(54) RERAFR: EHIZRETELRSE

g RS

BRI, BRI E R R

g, HF. HBOEFMEL, AAET

EYZ— ZRNGBHEE. LTEAGE
WEEATRER

|

~s102

B REB GBI A F IR b 125
IS st RS R

8104

5106

$102

At an operation phase of an air conditioner, receive data collected

by a control device, wherein the data comprises question information,
and at least one of the following: indoor image data, and an operation

status graph of an air conditioner located indoors

Input the collected data to a training model to obtain answers
that correspond to the question information

Play back the answers

5104

S106

(57) Abstract: Disclosed in the present application are a method and
system for controlling an air conditioner, an air conditioner, and a house-
hold appliance. The method comprises: at an operation phase of an air
conditioner, receiving data collected by a control device, wherein the
data comprises question information, and at least one of the following;
indoor image data, and an operation status graph of an air conditioner
located indoors; inputting the collected data to a training model to obtain
answers that correspond to the question information; and playing back
the answers.
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