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METHOD AND SYSTEM FOR SENDING ELECTRONIC
MAIL OVER A NETWORK

The present invention relates to a method and a system
for sending electronic mail messages (emalils) via a network

such as internet through a mail processing unit.

The use of electronic mail, and in particular

electronic mail via the internet, (email) has expanded

enormously in recent years. While in the early days of

internet electronic mail was intended mainly for sending

relatively short informal messages back and forth,

electronic mail 1s often used nowadays as fully eqguivalent
to traditional regular mail, or even as a replacement
thereof. It will be apparent that the use of electronic
mail has a number of significant advantages over regular
mail. Electronic mail is for ingtance fasgster, can be
distributed more readily over a large number of addressees
and has less of an impact on the environment, for instance

in the sense that it requires no paper and does not involve

the consumption of fuel.

A

A number of significant drawbacks are however also
associated with the use of electronic mail. Owing to the

originally informal character of electronic malil messages,

aing

users often tend to pay less attention to layout, spelling

and content of the messages than would be given to a

regular exchange of letters. Electronic messages are also

sometimes mistakenly sent to the wrong addressees or draft

messages are already sent before they have been finalized.
In order to obviate the above sated drawbacks the

European document EP 1 241 610 A2 describes a system 1in

which electronic messages can only be sent when the writer
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of the message has given explicit approval thereof, for
instance by placing a digital signature. Although this does
prevent a message being sent erroneously to a wrong address
or the sending of a draft message, the problem of the
informal character of the electronic message in a certain

sense persists.

A further problem of the known electronic mail systems

1s the question of liability of the sender for possible

mistakes in the exchange of letters. Many companies

including insurance companies, banks, law firms, and

consultancies in general, conduct correspondence with
content which has the same legal status as that of a
regular exchange of letters. However, because electronic
messages are drawn up and sent with less care and in the
existing mail systems the outgoing electronic messages can

moreover not be monitored by others, such as for instance a

supervisor, there is a great likelihood of incorrect

information going astray. Companies can now be held liable
for the damage resulting from providing incorrect

information.

It 1s an object of the present invention to provide a

method and system for sending electronic mail messages

having, among others, the above stated advantages of
electronic processing, in which said drawbacks of applying
electronic mail, and in particular the drawback of the
increased risks of liability, are obviated. |

According to a first aspect of the invention, there is
provided a method for sending electronic mail messages
(emalls) via a network such as the internet through a mail
processing unit, comprising:

- generating by the mail processing unit of a user's
electronic mail message to be authorized, wherein the mail

message comprises text, image and/or sound data:
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- addressing of the generated unauthorized mail

message by the mail processing unit;

- temporarily storing the generated unauthorized mail
message at the mall processing unit;

- showing the unauthorized mail message to a
previously specified supervisor associated with the user:

- sending the authorized electronic mail message to
the addressee over the network only after authorization by

the supervisor.

The invention therefore relates to a method for

sending electronic mail incorporating the possibility of
obligatory approval of outgoing electronic messages of a
determined user or a number of users, for instance an
employee with limited authority, by one or more supervisors
assigned to the user. When an employee draws up and sends

an electronic message to be authorized, this message is for

instance placed in the "outgoing messagesg" directory but

not yet actually sent. Only after the supervisor has read

and approved the message, can the message be sent.

In a preferred embodiment the method also comprises of
generating an electronic mail message to be sent without
authorization, addressing the generated mail message and
sending the unauthorized mail message to the addressee over
the network. This makes it possible for the user to send
el

supervisor, for instance messages with a content or with an

ectronic messages which are not authorized by the

addressee which it is agreed beforehand does not require

authorization. In another preferred embodiment however, the

method comprises of blocking the sending of all
unauthorized mail messages. This means that only messages
authorized by the supervisor can actually be sent.

So as to gilve the recipient of the electronic message

an indication as to whether a message has or has not been
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authorized in the correct manner, and to thus make clear to

the recipient which status (authorized or unauthorized) the
content of the received message has, the method preferably

comprises of adding to the generated mail message an

indicator which indicates whether or not the mail message
has been authorized. On the basis of the indicator the
recipient can ascertain the status of the received message.
The method herein comprises of sending the indicator
along with the mailil message to the addressee, for instance
separately of the message or together with the message by
incorporating it into the mail message. In a particularly

advantageous embodiment, the indicator is a label added to

the mail message. The label contains information
representative of the authorization status of the mail

message, 1in particular (but not limited to) text data. The

electronic message can for instance be provided with a
piece of text indicating whether the content of the
electronic message is authorized, and therefore has a
determined legal status, or whether the content of the
message 1s unauthorized and no liability for the content

thereof can therefore be accepted.

In theory a user could him/herself also make the above
stated addition in the form of a label. In a further

preferred embodiment a digital signature of the supervisor

1s therefore added to the electronic message instead of or
in addition to the above mentioned label. In some countries
digital signatures have a legal status comparable to that

of handwritten signatures. In other countries this is not

el

the case, but the use of a digital signature can in any
case greatly increase the reliability of the electronic
traffic in mail messages.

Digital signatures can be realized in different ways.

Signatures according to the Digital Signature Standard
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(DSS) are for instance generated by means of a set of rules

which are included in the so-called Digital Signature
Algorithm (DSA) and a number of parameters, so that the
ldentity of the signature and the integrity of the sent

data can be verified. Use is made herein of two digital

keys, a public key accessible to everyone and a private key
known only to the user. With such a digital signature the

messages can be monitored with a very high degree of

reliability. Furthermore, two-way authorization hereby
becomes possible. Within the company of the sender,
certainty will be wanted as to whether monitoring has taken
place, and the recipient moreover wishes to know with
certainty that monitoring has actually taken place.

In a further embodiment the method comprises of

showing the user the authorization status of the mail

message generated by the user, so that the user is kept

informed of the fact of whether the message has been sent

or not. In a further embodiment the supervisor is likewise

shown whether the mail messages generated by one or more

users have already been authorized by the relevant
supervisor. In either case, whether a mail message is
authorized or unauthorized can be designated with different
colours and/or different symbols.

The method preferably comprises of linking each of the
users of the mail processing unit to one or more asgsociated

supervisors, by making use of relations between the

different users and supervisors that are pre-stored in the

malil processing unit.

The method preferably comprises, after sending of an
electronic mail message, of receiving an electronic receipt
confirmation message from the addressee and linking the
receipt confirmation message to the originally sent

electronic mail message. The receipt confirmation message
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can be representative of the technical receipt of the sent
mall message and/or representative of the mail message

being opened. In the latter case the mail message has not

only been received, but also opened (and probably also
read) . When receipt confirmations are returned, the method
can further comprise of making an overview of the
electronic mail messages sent by the mail processing unit
and the receipt of electronic receipt confirmation

messages, so that the user can readily check whether the

mail messages sent by him/her have reached the correct
persons.

According to a second aspect of the present invention,

there i1s provided a system for sending electronic mail

messages (emailg) over a network such as the internet,

comprising a mall processing unit which can be connected to

the network for the purpose of processing outgoing

electronic mail messages, wherein the mail processing unit

comprises:

- first i1nput means allowing a user to enter text,

image or sound data;

- generating means for generating on the basis of the

input data an electronic malil message to be authorized;

- addressing means for addressing the generated

unauthorized mail message;

- storage means for storing the generated unauthorized
mail message;

- display means for showing the unauthorized mail
message to a previously specified supervisor associated

with the user;

- second input means for allowing the supervisor to

enter an authorization code:
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- sending means which are adapted to send, only after
receipt of the authorization code, the authorized
electronic malil message over the network to the addressee.

According to a first preferred embodiment, the sending

5 means are also adapted to send unauthorized mail messages

10

15

20

25

30

over the network to the addressee without authorization of
the supervisor. A user can hereby continue to send for
instance private messages without these being viewed by a
supervisor. Such messages do not however have an authorized
status. In another, stricter preferred embodiment the
sending means are however adapted to block the sending of
all unauthorized wmail messages, which means that a user can
only sent messages after monitoring by a supervisor.

In the above embodiments the mail processing unit can
comprise a personal computer, including a standard email
server. The method can be implemented in a computer program
running on such a computer. The computer program can herein
run separately, i.e. independently of a standard email
program installed on the computer, such as Microsoft™
Qutloock, can operate together with the standard email
program as so-called add-on program, oxr can be fully
incorporated in an email program.

The invention also relates to a data carrier having
stored thereon a computer program product, upon the
execution of which on a computer system the method
described herein is performed.

The invention also relates to a computer
program for performing the steps of the methods defined
herein when the program runs on one or more computers or on
the system described herein.
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Also provided is a method for sending electronic mail messages, emails, via a network
such as the internet through a mail processing unit, comprising:

- generating by the mail processing unit of a user's electronic mail message to be
authorized, wherein the mail message comprises text, image and/or sound data;

- addressing of the generated unauthorized mail message by the mail processing unit;

- temporarily storing the generated unauthorized mail message at the mail processing
unit;

- showing the unauthorized mail message to a previously specified supervisor
associated with the user;

- sending the electronic mail message to the addressee over the network only after
authorization by the supervisor,

where the step of sending the mail message comprises adding to the authorized mail
message an indicator indicating whether or not the mail message has been authorized and then
sending the mail message.

Also provided is a system for sending electronic mail messages, emails, over a network
such as the internet, comprising a mail processing unit which can be connected to the network
for the purpose of processing outgoing electronic mail messages, wherein the mail processing
unit comprises:

- first input means allowing a user to enter text, image or sound data;

- generating means for generating on the basis of the input data an electronic mail
message to be authorized,;

- addressing means for addressing the generated unauthorized mail message,;

- storage means for storing the generated unauthorized mail message;

- display means for showing the unauthorized mail message to a previously specified
supervisor associated with the user;

- second input means allowing the supervisor to enter an authorization code; and

- sending means which are adapted to send, only after receipt of the authorization
code, the electronic mail message over the network to the addressee;

where the sending means are adapted to add to the generated mail message an
indicator indicating whether or not the mail message has been authorized and to then send the

mail message.

Also provided is a computer readable memory having recorded thereon statements and
instructions for execution by a computer, the statements and instructions comprising code
means for performing the method, as described above.

Also provided is a computer program product comprising a computer readabie memory
storing computer executable instructions thereon that when executed by a computer perform
the method, as described above.
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Also provided is a computer program product comprising a computer readable memory
storing computer executable instructions thereon that when executed by the system, as
described above.

Further advantages, features and details of the present invention will be elucidated in

the following
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description of a preferred embodiment thereof. Reference is
made in the description to the following figures.

Figure 1 is a schematic view of a preferred embodiment

of the system according to the invention;

Figure 2 18 a flow diagram showing a number of the
st

ailineg,

eps of the method according to the invention;
Figure 3 18 a schematic view of the startup screen

shown to a user and a supervisor;

Figure 4 is a schematic view of a following screen

shown to a user:

Figure 5 is a schematic view of a following screen
sh

ol

own to a user;

Figure 6 shows an example of an authorized mail
message; and

Figure 7 shows an example of an unauthorized mail
message.

Figure 1 shows schematically a preferred embodiment of
the system for processing electronic mail message (emails).
The system comprises a mail server 1 coupled via an

internal network 2 to a number of computers, including user

computers 3 and supervisor computers 4,4'. Mall server 1 is

further connected to an external network 10, such as for

instance the internet. Mail server 1 and the other
computers 3,4,4' each comprise, among other parts, a
central processing unit and storage means co-acting
therewith, such as a memory of the RAM and ROM type, a hard
disk, floppy disk, an optical read device for reading
optical disks, and the like. The other computers 3,4,4°

also comprise input means, for instance in the form of a

keyboard 5, 7 respectively or a mouse 5', 7' respectively
and a display 6, 8 respectively. Mail server 1 and

computers 3,4,4' can be loaded in known manner with
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computer software in order to program the system such that
the method steps described herein can be performed.

Other configurations (not further shown here) of the

system are likewise possible. It 1is for instance possible

to provide the different users and the supervisors, in

accordance with the "thin client" principle, with terminals

directly connected to the central mail server 1. The

terminals only comprise the minimal hardware (display,

keyboard and interface with network 2) reguired to
establish communication with the central mail server 1.

Generating of the mail messages now takes place by the mail

server 1 itself instead of by the separate user and
supervisor computers 3, 4, 4'. Other further configurations

are likewise possible.

In the followlng the assembly of user computers,

supervisor computer and mail server, or the units

corresponding therewith in the alternative configurations,
will also be referred to as mail processing unit.
In known manner the users of the system can generate

an electronic mail message with their user computers 3, for

instance by operating the keyboard 5 connected to user
computers 3. The supervigor can also generate electronic
mail messages. The mall messages can be sent via the
internal network 2 with mail server 1, which mail server 1

in turn sends the generated mail messages via external

network 10 to one or more addressees, such as the personal

computer O shown schematically in figure 1. It will be

apparent that the number of users and the number of

supervisors can vary. The supervisor computer 4 of a

supervisor with limited authority can also be perceived as

user computer, wherein a second supervisor computer 4' of a

supervisor with more extensive authority then monitors the

malil messages generated by supervisor computer 4.
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A user of the system proceeds as follows. First of all
the user generates (step 20, figure 2) an electronic
message 1n known manner by operating the button "new!" (30
in figure 3), whereby a new input screen 31 (figure 4) 1is
displayed on the screen. The user inputs for instance text

via input meang 5, for instance a keyboard, a voice

recognition device, etc. The mail message can also contain

image data and/or sound data in addition to text data.

Video or sound fragments can thus be added to each text

m

egssage, either as attachment or directly in the mail
message itself, or graphic objects and the like can be
inserted directly into the message.

When the message has thus been generated, the user
enters (step 21) via the address input field 33 one or more
emall addresses of the persons who must receive the
relevant email. Addressing can of course also take place
prior to input of the text of the mail message or during
inputting thereof.

After having generated the mail message and inputted
the addresses of the addressee, the user operates the
"send" button 32, as shown in figure 4, whereby the mail
message 1s ready for sending as far as the user is
concerned. Instead of actually sending the mail message to

the addressee(s), the mail processing unit places the

message in the "outgoing mail" directory (directory for

outgoing mail to be supervised as designated with reference

numeral 34 in figure 3), in particular in a directory (as

designated in figure 3 with reference numeral 35)

associated with the relevant user (user A) of one of the
supervigors associated with the user and thus saves (step

22 1in figure 2) the mail message on the storage means of

the mail processing unit.
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In which outgoing mail directory the generated mail
message is placed depends on relations, pre-stored in the
mailil processing unit, between the users of the system and
the different supervisors.

In the shown example the message generated by user A
goes to the outgoing mail directory of supervisor B (figure
3). When supervigor B inspects his display 8, the message

of user A is shown on the display (step 23 in figure 2) 1in

the directory for outgoing mail to be supervised 34 of

supervisor B.
Since the specific message has not yet been checked by

the supervigor it is given a colour indication, for

instance red, and/or a specific symbol or specific

designation which is representative of the unauthorized

status of the mail message. Supervisor B subsequently opens
the mail message to be authorized and is shown the window
in figure 5. Supervisor B checks (step 24) the content of
the message. If the supervisor approves the content of the
mail message, he/she operates an "agreed" button 12 (figure

3) so as to indicate that, as far i1s he/she i1s concerned,

the relevant message 1s approved.

After receiving the agreement of supervisor B, the
mailil processing unit adds (step 25) a text pre-stored in
the storage means to the authorized message, for instance
at the bottom thereof as shown in figure 6. Added in figure
6 is a label which states for instance that the relevant
message has been checked by a supervisor and that the

recipient (s) of the message may therefore assume that the

content of the message 1s correct. The thus modified mail
message is then sent (step 26) by the mail processing unit

to the addressee(s) via external network 10. When the

addressee opens the received mall message, he/she sees

immediately that the relevant mail message has been



10

15

20

25

30

CA 02584520 2007-04-17

WO 2006/043807 PCT/NL2005/000749

12

authorized, and that the content thereof isgs correct gince
an indicator in the form of a determined standard text has
been added to the mail message.

If supervisor B does not agree with the content of the

mail message, sending thereof is blocked (step 27). The

message then remains in the outgoing mail directory of
supervisor B without being sent.

In another embodiment the supervisor B can indicate by
means of operating a "not approved" button 13 that he/she
will not authorize the message. In this case the message is
either removed or a communication is sent to user A
informing user A of the fact that the mail message has not
been authorized. User A then has the possibility of
optionally amending the message and sending it to the
SuUpervisor once again.

In some embodiments a mail message is not sent without

authorization by a supervisor. Other embodiments do however
incorporate the option of allowing the user to send
unauthorized mail messages, for instance private messages
or messages with content not requiring authorization. In

such an embodiment the user generates a malil message and

sends it by operating the "gend unauthorized message" key
15. After the "send unauthorized message" key 15 has been
operated, the mall processing unit adds a label B to the
non-authorized message, for instance at the bottom of the
message, as shown in figure 7. This label for instance
contains a text indicating that the present mail message
has not been authorized and therefore no liability can be
accepted for the content thereof. Only after label B has
been added is the mail message, including label B, sent via
external network 10 to the addressee(s). When the mail
message 1s opened the addressee is in this case immediately

informed of the unauthorized status of the message. In the
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shown example this also means that the sender of the mail

message does not accept liability for the content of the

message.

In some cases the possibility i1s also incorporated of

5 the supervisor him/herself sending a message or sending a

message from a user for which no authorization is given. In
this case the supervisor operates the "not approved" button
13, so that the mail processing unit adds an indicator, for

instance the above mentioned label B, to the non-authorized

10 message in order to clarify the status of the mail message

to the recipient thereof.

It will be apparent that in analogous manner a

supervisor can be monitored as a user of the system by a

further supervisor. It i1s also possible to have each

15 message of a user monitored first by a first supervisor and

thereafter, after authorization by the first supervisor, to
have i1t monitored by a second supervisor, possibly a
supervisor with more authority than the first supervigor. A

layered authorization structure can thus be developed which

20 takes into account the levels of authority prevailing

within the company.

In a further preferred embodiment the system is

adapted, when a third party sends a mail message to the
mall processing unit of a user, which user is for one

25 reason or another unable to respond to the message, to send
back a message to the third party stating that the user
cannot respond to the received mail message. If the user is
absent from the office for a determined period of time, a

mail message can for instance be sent in which the label

30 contalns a standard message, such as "The recipient of this

message 1s not present in the office and cannot answer your

mail message". Such a mail message is also referred to as

an "out of office reply". The mail processing unit can
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optionally send a received message to, or at least make it
readable for, another user or a supervisor, so that the
other user or supervisor can deal with the mail message. In

such a casgse a statement to this effect can be included in a

mail message, preferably the above mentioned mail message,

and sent to the third party.
In a particular preferred embodiment of the invention,
it 1s possible, if the addressee cooperates by sending a

recelpt confirmation requested by the sender of the mail

message sent via the system, that this receipt
confirmation, i1.e. a technical receipt confirmation and/or
a read receipt confirmation, is not placed in the "in-box"
of the computer system but is coupled as a marking to the
originally sent mail message. This provides the sender with
the option of generating an overview of the mall messages
sent by him/her and actually received by the intended
recipients(s) .

The present invention is not limited to the abc

b

ve

described preferred embodiments thereof. The rights sought

are defined by the following claims, within the scope of

which many modifications can be envisaged.
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CLAIMS

1. Method for sending electronic mail messages, emails, via a network such as the
internet through a mail processing unit, comprising:

- generating by the mail processing unit of a user's electronic mail message to be
authorized, wherein the mail message comprises text, image and/or sound data;

- addressing of the generated unauthorized mail message by the mail processing unit;

- temporarily storing the generated unauthorized mail message at the mail processing
unit;

- showing the unauthorized mail message to a previously specified supervisor associated
with the user; and

- sending the electronic mail message to the addressee over the network only after
authorization by the supervisor;
characterized in that the step of sending the mail message comprises adding to the authorized
mail message an indicator indicating whether or not the mail message has been authorized and

then sending the mail message.

2. Method as claimed in claim 1, comprising linking each of the users of the mail
processing unit to one or more associated supervisors, by making use of relations between the
different users and supervisors that are pre-stored in the mail processing unit, wherein the step of
addressing of the generated unauthorized mail message by the mail processing unit comprises

putting the mail message in the outgoing mail directory of the supervisor.

3. Method as claimed in claim 1 or 2, comprising of sending the indicator along with the

mail message to the addressee.

4. Method as claimed 1n any one of claims 1-3, comprising of incorporating the indicator

into the mail message.

5. Method as claimed in any one of claims 1-4, wherein the indicator is a label added to

the mail message.

6. Method as claimed in claim 5, wherein the label contains information, in particular

text data, representative of the authorization status of the mail message.
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7. Method as claimed in any one of claims 1-6, comprising of:

- if the mail message is authorized, retrieving a first text and adding the first text to the
generated mail message; and

- if the mail message is unauthorized, retrieving a second text differing from the first text

and adding the second text to the generated mail message.

8. Method as claimed in claim 1, comprising of generating an electronic mail message to
be sent without authorization, addressing the generated mail message and sending the

unauthorized mail message to the addressee over the network.

9. Method as claimed in any one of claims 1-8, comprising of blocking the sending of all

unauthorized mail messages.

10. Method as claimed in any one of claims 1-9, comprising of placing the generated
mail message in a directory intended for the supervisor and blocking sending of the mail

message until the mail processing unit has received an authorization message from the

SUpErvisor.
11. Method as claimed in claim 1, wherein the indicator comprises a digital signature.

12. Method as claimed in any one of claims 1-11, comprising of showing the user the

authorization status of the mail message generated by the user.

13. Method as claimed in any one of claims 1-12, comprising of showing the supervisor
whether or not the mail messages generated by one or more users have already been authorized

by said supervisor.

14. Method as claimed in claim 12 or 13, wherein whether a mail message 1s authorized

or unauthorized is shown with different colours and/or different symbols.

15. Method as claimed in any one of claims 1-14, comprising of linking each of the users

of the mail processing unit to one or more associated supervisors.

16. Method as claimed in any one of claims 1-15, comprising, after sending of an

electronic mail message, of receiving an electronic receipt confirmation message from one of the
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addressees and linking the receipt confirmation message to the originally sent electronic mail

message.

17. Method as claimed in claim 16, comprising of making an overview of the electronic

mail messages sent by and electronic receipt confirmation messages received by the mail

processing unit.

18. System tfor sending electronic mail messages, emails, over a network such as the
internet, comprising a mail processing unit which can be connected to the network for the
purpose of processing outgoing electronic mail messages, wherein the mail processing unit
COMprises:

- first input means allowing a user to enter text, image or sound data;

- generating means for generating on the basis of the input data an electronic mail
message to be authorized;

- addressing means for addressing the generated unauthorized mail message;

- storage means for storing the generated unauthorized mail message;

- display means for showing the unauthorized mail message to a previously specified
supervisor assoctated with the user;

- second input means allowing the supervisor to enter an authorization code; and

- sending means which are adapted to send, only after receipt of the authorization code,
the electronic mail message over the network to the addressee;
characterized mn that the sending means are adapted to add to the generated mail message an

indicator indicating whether or not the mail message has been authorized and to then send the

mail message.

19. System as claimed 1n claim 18, wherein linking information is pre-stored on the
storage means for linking each of the users of the mail processing unit to one or more associated
supervisors and wherein the addressing means are adapted so as to put the mail message in the

outgoing mail directory of the supervisor.

20. System as claimed in claim 18 or 19, wherein the adding means are adapted to send

the indicator along with the mail message to the addressee.
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21. System as claimed in any one of claims 18-20, wherein the sending means are

adapted to incorporate the indicator into the mail message.

22. System as claimed in any one of claims 18-21, wherein the indicator 1s a label added

to the mail message.

23. System as claimed in claim 22, wherein the label contains information, in particular

text data, representative of the authorization status of the mail message.

24. System as claimed in any one of claims 18-23, wherein the sending means are
adapted so as to retrieve a first text and adding the first text to the generated mail message if the
mail message is authorized and to retrieve a second text, differing from the first text and adding

the second text to the generated mail message if the mail message is unauthorized.

25. System as claimed in claim 18, wherein the sending means are also adapted to send
unauthorized mail messages over the network to the addressee without authorization of the

SUpErvisor.

26. System as claimed in claim 18, wherein the sending means are adapted to block the

sending of all unauthorized mail messages.

27. System as claimed in any one of claims 18-26, which 1s adapted to place the
generated mail message in a directory intended for the supervisor and to block sending of the
mail message until the mail processing unit has received an authorization message from the

SUpervisor.

28. System as claimed in claim 27, comprising signature generating means for

generating an electronic signature as the indicator.

29. System as claimed in any one of claims 18-28, which is adapted to show the user on

second display means the authorization status of the mail message generated by the user.

30. System as claimed in any one of claims 18-29, which is adapted to show the
supervisor on the first display means whether or not the mail messages generated by one or more

users have already been authorized by said supervisor.
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31. System as claimed in claim 29 or 30, wherein whether a mail message is authorized

or unauthorized 1s shown with different colours and/or different symbols.

32. System as claimed in any one of claims 18-31, comprising receiving means for
recelving electronic mail messages, in particular for receiving a receipt confirmation message,

and linking means for linking the receipt confirmation message to the originally sent mail

message.

33. System or method as claimed in any one of claims 1-32, wherein the mail processing

unit comprises a personal computer.

34. A computer readable memory having recorded thereon statements and instructions
for execution by a computer, the statements and instructions comprising code means for

performing the method as claimed in any one of claims 1-17.

35. A computer program product comprising a computer readable memory storing
computer executable instructions thereon that when executed by a computer perform the method

of any one of claims 1-17.

36. A computer program product comprising a computer readable memory storing
computer executable instructions thereon that when executed by the system of any one of claims

18-33 pertorms the method of any one of claims 1-17.
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