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(57) Abrégée/Abstract:

A method and apparatus includes a portable electronic memory storage device and a plurality of exhibitor computers, each having
at least one specifically identified electronic uploadable file and a port adapted to selectively interface with the portable device.
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(57) Abrege(suite)/Abstract(continued):

VWhen a portable device engages a port, electronic content corresponding to the port iIs uploaded from the computer to the
portable device. In another embodiment, data from the portable device, such as demographic data, Is also downloaded to the
exhibitor computer.
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(57) Abstract: A method and apparatus includes a portable
electronic memory storage device and a plurality of exhibitor
computers, each having at least one specifically identified
electronic uploadable file and a port adapted to selectively
interface with the portable device. When a portable device
engages a port, electronic content corresponding to the port
is uploaded from the computer to the portable device. In
another embodiment, data from the portable device, such

as demographic data, is also downloaded to the exhibitor
computer.
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METHOD-AND APPARATUS FOR INFORMATION EXCHANGE

CROSS-REFERENCE TO RELATED APPLICATIONS
[0001] This application is based on and claims the benefit of U.S. Provisional Application
No. 60/719,636, which was filed September 22, 2005, the entirety of which is hereby incorporated by

reference.

BACKGROUND OF THE INVENTION

Field of the Invention

[0002] The present invention relates to a method and apparatus for exchanging
information. More particularly, the present invention relates to using a portable memory device to

supply certain user information to a computer and in return obtain certain desired documentation from

the computer.

Deséription of the Related Art

10003] Exhibiti.odns, suéh as trade shows, are held regularly in many industries in order to
| prov‘idé exhibitors én obporfunity to demonstrate their wares to potential purchasers. Exhibitors
typically occupy a demoﬁstration booth or the like from which they may present their products and/or
services. Traditionally, exhibitors offer printed product literature and/or .electronic hardware such as
CDs and DVDs having product information for interested parties to take in order to learn more about
- the exhibitor's products or services. Interested parties may also be directed to the exhibitors’
websites. Such exhibitors prefer to obtain demographic fﬁformation about those interested in their

products so that foiloW-Up contact can be made after the exhibition is concluded. Such contact
“ information typically is given in the form of a business card, but other methods, such as written sign-in
sheets, are also employed. Sometimes trade show atiendees wear a badge encoded with
demographic information that can be scanned by the exhibitor.

[0004] The existing models for exchangiﬁg such information are inherently inefficient and
have limited effectiveness. For -example, often interested parties will take product literature, but will
not provide contact information; thus, the exhibitor cannot follow-up with the interested party. Also, it
can be inconvenient and time-consuming to exchange information, and some parties may decide not
to endure the hassle. Thus, a potential business contact is not made. Additionally, product literature
tends to be expensive to produce and to transport to and from the exhibition.

[06005] Exhibition attendees also face challenges with traditional literature collection. For
exémple, an exhibition attendee who is interested in many different products can quickly accumulate
several pounds of paper literature and electronic hardware, which the attendee must iug around the
exhibition and eventuaily traﬁsport home.. Further, such accumulation of paper literature and other

media tends to get jumbled up and disorganized. Thus, the attendee likely loses track of certain

literature that was obtained during the exhibition.
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SUMMARY OF THE INVENTION

10006] Accordingly, there is a need in the art for an effective and efficient system and
method for exchanging contact information of interested parties and product information of exhibitors
in a time efficient, inexpensive, and organized manner. l

10007] In accordance with one embodiment, the present invention provides a system for
information exchange. The system comprises a computer having an interface por’i adapted to
selectively communicate with a portable electronic memory storage device, a designhated electrdnic file
saved on the computer, and software running on the computer. The software is adapted o be
triggered when a portable electronic storage device is engaged with the interface port and, upon
triggering, to automatically initiate a data exchange routine with the engaged portable electronic
storage device. The data exchange routine comprises identifying a user data stored on the portable
devi’ce,t downloading the user data to the computer, uplo'ading the designated file to the portable
device, and saving a tag with the downloaded user data on the computer. 'i.‘zhe tag indicates that the
designated file was uploaded to the portable device corresponding to the downloaded user data.

[0008] In one embodiment, the software is configured to ignore data files on the portable
device other than the user data. In another embodiment, the software is configured to not proceed
with the data exchange routine uniess and until detecting a user data authorization code on the
portable device.

[0009] Yet another embodiment additionally corhprises a second designated electronic
file saved on the computer and a secon:d interface port adapted to communicate with the computer
when a portable electronic storage device is engaged with the second port. The soitware is adapted
to upload the second file to the portable device when the portable device is connected to the second
port, download user data to the computer, and tag the downloaded user data to indicate that the
second file was uploaded to the portable device corresponding to the downloaded user data. In still
another embodiment, the computer comprises a computing network adépt‘ed to monitor a plurality of
interface ports, upload electronic files designated for respective ports, download a user data in
connection with each file upload, and tag each downloaded user data with an indication of the file
uploaded to the portable device associated with the user data.

[0010] In accordance with another embodiment, the present invention provides a method
for electronically exchanging information. The method includes providing a portable electronic storage
device having user data stored _'thereoun, providing a computing system comprising a processor and an
electronic storage portion, and providing an interface communicating with the combuting system. The
user data comprises demographic data about a user. A designated data file is stored on the
electronic storage portion. The interface is adapted so that the poriable storage device can selectiyely
engage the interface so as to communicate with the computing system via the interface. The method
further Enclu@es engaging the portable electronic storage device with the interface, communicating an

electronic copy of at least part of the user data from the portable device to the computing system
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storage portion and saving the user data therein, and communicating an electronic copy of the
designated data file from the computing system electronic storage portion o the portable device and
saving the designated data file therein. A:single action by a user triggers automatic execution of the
steps of communicating the user data and communicating the vendor data.

[0011] In one embodiment, the single triggering action comprises engaging the portable
electronic storage device with the interface. In another embodiment, an actuator communicates with
the interface so as to selectively activate the interface, and the single triggering action comprises
actuating the actuator. In a further embodiment, the actuator comprises a button.

[0012] Yet another e'mbodim:ent: com prises providing a completion signal when the steps

of communicating the user data and communicating the vendor data are complete. In a further

embodiment, providing the completion signal comprises illuminating a lamp at or adjacent the

interface. A yet further embodiment additionally comprises providing a processing signal when the
steps of communicating the user data and communicating the vendor data are in process. In still a
further embodiment, providing the processing signal comprises illumihating a first lamp at or adjacent
the interface, and providing the completion signal comprises illuminéting a second lamp at or adjacent
- the interface.

(0013} ~ In a further embodiment, the user data comprises a plurality of data classes, and
the embodiment additionally comprises providing a vendor authorization on the combuting system.
The vendor authorization is édapted to graht access to selected ones of the plurality of user data
classes. Saving user data on the computing system storage portion comprises saving only user data
in user data classes to which the vendor authorization grants access.

{0014} In accordance with a still further embodiment, a method of electronically
delivering specialized content is provided, comprising electrdnically monitoring an interface port
adapted to communicate with a computer when a portable electronic storage device is engaged with
the port, identifying a désignated electronic file saved on the computer, actuating a trigger upon
determining that a portable device is engaged with the port, and initiating a data exchange routine
when the ftrigger is actuated. The data exchange routine comprises uploading the desighated
electronic file to the portable electronic storage device. o

[0015] In another embodiment, the data exchange routine additionally comprises
identifying a user data file on the portable device, accessing the user data file, and downloading data
from the user data file to the computer. In a yet further embodiment, the user data file comprises
demographic information about a user of the portable device. In still a further embodiment, the data
exchange routine additionally comprises identifying an electronic code associated with the user data
file, determining whether the code is acceptable, and proceeding with the data exchange if the code is
acceptable.

[0016] In still another embodiment, the user data file is encrypted, and the method

additionally comprises decrypting and accessing the user data file. Another embodiment comprises



CA 02624594 2008-03-31
WO 2007/038270 PCT/US2006/036984

identifying a user data authorization level, accessing the user data file, and downloading only a portion
of the user data: file corresponding to the user data authorization level.

[0017] A yet further embodiment comprises monitoring a second interface poft adapted
to communicate with the computer when a portable electronic storage device is engaged with the port,
identifying a second designated electronic file saved on the computer, actuating a second trigger upon
determining that a por{able device is engaged with the port, and initiating a second data exchange :
routine when the second trigger is actuated. The second data exchange routine comprises uploading
the second designated electronic file to the portable electronic storage device engaged in the second
port. :

[0018] In a still further embodiment, an actuator is configured to selectively control
whether the interface porf communicates with the computer, and,'the step of electronically monitoring
the interface port is performed only when the actuator is at an on setting.

'~ BRIEF DESCRIPTION OF THE DRAWINGS
[0019] Figure 1 is a schematic illustration of a system and method in accordance with

one embodiment.

[0020] Figure 2 illustrates an embodimeht of an interface device.

[0021] Figure 3 illustrates another embodiment of an interface device.

[0022] Figure 4 illustrates yet another embodiment of an interface device.

[0023] Figure 5 illustrates still another embodiment of an interface device.

[0024] Figure 6 illustrates a still further embodiment of an interface device.

[0025] Figure 7 is a schematic representation of different phases and corhponents of a

system and method in accordance with an embodiment.

[0026] Figure 8 is a flow chart depicting an embodiment of initializing a portable memory
device. :

10027] Figure 9 is a flow chart depicting an embodiment of defining an exhibitor software
setting for initializing an exhibitor computer. .

[0028] Figure 10 is a flow chart depicting an embodiment of an interface of a :portable-
memory device with an exhibitor computer. l : :

100291 Figures 11 is a screen shot of an administrator computer during an exhibitor set-
up phase in accordance with an embodiment.

10030} Figure 12 is a screen shot of an exhibitor computer while writing data to an
engaged portable memory device in accordance with an embodiment. :

[0031] Figure 13 is a screen shot of an attendee computer displaying contents of an

engaged portable memory device that has Uploaded exhibitor data In accordance with an

embodiment.

t

[0032] Figure 14 is a schematic representation of another embodiment of a system and

method that incorporates a network server.
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DETAILED DESCRIPTION OF PREFERRED EMBODIMENTS
[0033] With initial reference 1o Figure 1, an embodiment of a system and method for
exchénging information is presented. In order to aid presentation, the illustrated embodiment will be
discussed in the context of a trade show in which an attendee, or user, is given a portable electronic
memory storage device 20 for uploading electronic information from exhibitors, such as vendors. In
one embodiment, the portable electronic memory storage device comprises a USB:-based memory

"

device such as a “flash memory” dfive or “thumb drive.” Of course, it is to be understood that other
types of portable electronic memory devices can be employed. For example, acceptable portable
memory devices may include, without limitation, small card-based memory such as "compéc’t flash”
memory cards or ‘memory sheets,” hand-held computers, such as personal digital assistants (PDAs),
laptop and/or notepéd computers,z and other small portabie electronic devices that have an electronic
“memory, such as an Apple® iPod® or other devices that can storé digital files in data, audio, .video, or
other formats. | o

- [0034] Preferably, the User’s device comprises an electronic ﬁlg ha\}ing cef’t_ain
demographic data concerning the user. Most preferably, such demographic data incluées at least the
user’'s name and contact information.

- [0035]) In- the context of a tfrade show, exhibitors generally have demonstration booths,
kiosks, or the like at which they présent information about their products. In the embodiment
illustrated in Figure 1, a first vendor booth 22 has a computer 24 set up at or adjacent their booth.
The first vendor computer 24 preferably includes an electronic storage unit 26, such as a disk drive,
and an interface device 30, such as a USB port, that is in electronic communication with the electronic
storage unit 26. Similarly, a second vendor booth 42 preferably has a computer 44 that includes an

electronic storage unit 26 and an interface device 30. Each electronic storage unit 26 preferably
" includes one or more electronic files of product information such as product specificétions, brochures,
and/or sales literature concerning products displayed and/or demonstrated at the exhibitor's booth.

[0036] As used in this speciﬁcatfo-n, the term “computer” is a broad term used in
- accordance with its usual meaning and including a .broad range of computing devices such as, for
example, desktop, laptop, and handheld personal computers; computer networks; network servers;
kiosks or other devices having electronic processing capability, and the like.

[0037] If, for example, an attendee is interested in a product being demonstrated by:the
first vendor, the attendee engages his portable memory device 20 with the interface 30, at which time
-thé attendee’s demographic data is downloaded from the portable device 20 onto the first vendor’s
electronic storage unit 26, and then the first vendor’s product information files are uploaded from the
storage unit to the attendee’s portable device 20. Once transfer is complete, the atiendee removes

the device 20 from the interface 30 and can continue browsing various bobths of the exhibition. Upon

finding another interesting product at the second vendor's booth 42, the user engages his portable
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memory device 20 with the second vendor’s interface 30-2, thus providing demographic information to
the second vendor and obtaining desired product information from the second vendor.

[0038] It is anticipated that each attendee will interface with multiple, even several,
exhibitors during the course of a day or other specified time at the trade show. At the end of t"he show,
or as desired, the attendee preferably engages the portable memory device 20 with the attendee’s
own computer 48, such as a lapiop computer. The contents of the portable memory device 20, and
specifically the product information downloaded from the vendors, is thus available to the attendee in
electronic form and can be downloaded onto the attendee’s computer 48 or maintained on the
portable device 20 as desired by the attendee. Similarly, since each vendor from which the attendee
obtained product information also'received:demographic information about the attendee, preferably: :
including identification of which product information the user obtained from that vendor, the vendor
can later contact the attendee to follow-up, answer further questions, and perhaps enter into a
business relationship. '

[0039] in the embodiment illustrated in Figure 1, the interface devices 30 have been
depicted schematibally; each including a port 50 adapted to engage the user’s portable memory
storége device 20. With reference next to Figure 2, in one embodiment, the interface device 30A is a
separately-formed device having a port 50 and a housing 52. In the embodiment illustrated in
Figure 2, an actuator 55 is provided to trigger communication between a portable mefnory device 20
engaged in the port 50 and the computer 24 attached’:to the interface 30. In one embodiment,
preterably the port 50 is deactivated until the actuator button 55 is depressed. As such, the computer
24 cannot detect the attendee’s device 20 engaged in the port 50 until the button 55 is actuated.

[0040] Preferably, an indicator 60 is also provided for informing a user when the
interface 30A is available for use and when data transfer is complete. In one preferred embodiment,
the indicator 60 comprises two different-colored lamps, such as red and green LED lamps. The green
LED lamp is illuminated when the associated port 50 is available for use. When the attendee device
20 is engaged in the port 50, and the attendee actuates the “Go” button 55, data transfer between the
port 50 and the computer 24 begins, and the red lamp is illuminated so as to indicate that the system
is busy and that the portable memory device 20 should not be removed frdm the port 50. When data
transfer is complete, the green lamp is again illuminated, indicating that the transfer is complete and
the portable device 20 may safely be removed from the port 50. In one embodiment, when data
exchange is complete, the green lamp flashes in order to prompt the attendee to remove the device.

[0041] With reference next to Figure 3, an interface device 30B is illustrated comprising
a hub 62 having multiple ports 50. In the illustrated embodiment, the hub 62 comprises a USB hub
having a plurality of USB ports adapted to electronically interface with the computer using
commercially-available software such as the software that comes pre-installed with the USB hub 62.
It is to be understood that other types of interfaces, both wired and wireless, can appropriately be

employed. Preferably, the interface device 30B comprises a housing 52. Also, preferably an indicator
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60 is provided for each port 50. It is to be understood, however, that a multi-port USB hub as
purchased off-the-shelf, and having no separate housing, may also be suitably employed. in one
embodiment, the interface ports can be incorporated as part of an associated desktop computer, and
the indicator may comprise the computer screen, which is configured to provide a status message and
prompt.

[0042] In the interface device 30B of Figure 3, no separate actuator is provided. Instead,
when an attendee portable memory 20 device is engaged in a port 50, the associated computer
detects the presence of the attendee’s device and begins information transfer. As such, an attendee’s
act of engaging his portable memory device 20 with a port 50 triggers data transfer.

[0043] With reference next to Figure 4, another embodiment of an interface device 30Cis
provided in which attendee chooses which product information is uploaded to his memory device 20.
A plurality of actuators 55A-D are 'prox'/ided, each actuator corresponding to a different produd or
group of products The user engages his memory device 20 with a port 50 and actuates a desired
actuator 55A-D in order to trigger data exchange to receive the electromc files associated with the
chosen product. For example in the illustrated embodlment once the user's memory device is
engaged in the port 50, the user may choose to upload product information regarding one or more of
products A, B, C and D.

[0044] With reference next to Figure 5, yet another embodiment of an interface device
3OD is provided. The device 30D includes a plurality of ports 50-1, 50-2, 50-3, each of which can
provide electronic information concerning one or more products. However, certain ports may be tied
to certain product choices. For example, in the embodiment illustrated in Figure 5, information on
product A can be obtained from both ports 50-1 and 50-2. However, information on product C is only
available from port 50-2 and information on products D or E is only available from port 50-3. |

[0045] With reference next to Figure 6, another embodiment of an interface device SOE
Is provided in which specific ports 50 are configured to exchange information on a corresponding
product or family of products. However, in the illustrated embodiment the atiendee need not
separately actuate any device in order to download the product information associated with the port.
For example, engaging a portable device 20 with any one of a first group 64 of ports 50 will
automatically trigger exchange of electronic information regarding product A while any one of the
second group 66 of ports 50 will trigger uploading of electronic files concerning product B.

[0046] In the embodiments illustrated in Figures 2-6, one or more ports 50 have been
illustrated and disposed on a single interface device 30, and in some embodiments, physical buttons
have been illustrated as actuators. It is to be understood, however, that various Structural
configurations, with or without housings, may be employed for interface devices. For example, an
interface device may be physically incorporated into a kiosk or the like that also iﬁcludes or is linked to

the associated exhibitor's computer. Additionally, actuators may include physical buttons as shown,
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but can also include other types of structures such as, for example, a touch screen graphical
interface, audible instruction interface, or any other way of obtaining the attendee’s instructions.

10047] With reference next to "Figure {, in acqordance with one embodiment, a plurality
of computing environments are employed. As shown, an administrative environment 70 includes an
administrative computer system 72, an exhibition environment 76 includes a plurality of exhibitor
computers 78, and an attendee environment 80 includes an attendee computer 82. Notably, a
portable electronic memory storage device 20 can be used in each computing environment.

[0048] The administrator environment 70 preferably comprises an administrator
computing system 72 for initializing each attendee’'s portable memory stof'age device 20, and for
specifically configuring software to be installed on each exhibitor’'s computer 78 so that data transfer is
controlied and organized in an efficient manner. : :

[0049] With reference also to Figure 8, a routine 90 is depicted for the adminzistrative
computing system 72 to 'in’ftialize portable memory storage devices 20 to be used in an ex’hibition.‘
- Such initializing prepares and customizes the device for the particular exhibition and attendee. .

10050] As indicated in box 92, when an attendee registers for the exhibition, the attendee
preferably provides certain demographic information to the exhibiton administrator.  Such |
demographic information typically includes the attendee’'s name, address, business name, position,
contact information such as mailing address and e-mail, industry responsibilities, interests, purchas:e
needs, other special needs that may meet the overall theme of the exhibition. In one embodiment, the
attendee completes a questionnaire that obtains extensive demographic information that would be
helpful for exhibitors. Preferably, such demographic information is loaded into an electronic format
either by the attendee himself or by an administrative staff processing the attendee’s registration
materials. In another embodiment, the attendee registers online and provides demographic
information on an online form using commercially-available software.

[00511 With continued reference to Figure 8, u;.ﬁon start 94 of the routine 90 for initializing
a registered attendee’s portable memory device 20, preferablly attendee demographic information in
an electronic format is imported i'nto the administrative system 96. In another embodiment, such
demographic data may aiready be on the administrative system. Preferably, the demographic
information is next configured 98 into a generalized format that allows easy manipulation of the
formatted information. For example, data may be arranged in a comma separated value (CSV)
format that is readily usable by most information management programs. Preferably, specific
demographic data is placed in a particular order so that the position of the data in the CSV format
iIdentifies the type of data it is, such as address, name, etc. In other embodiments, specific
demographic fields can be individually coded and saved in another format. In a preferred
embodiment, the administrative computer and/or network preferably formats the attendee
demographic information as desired so as to prepare one or more files of such demographic

information t{o be uploaded to the corresponding attendee’s portable memory device.
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[0052] As indicated in step 100, formatted demographic data preferably is uploaded to
the attendee’s portable device 20 and saved in one or more electronic files as desired. Preferably, the
demographic files are encrypted so that if the portable device is misplaced or stolen, the attendee’s
demographic information remains protected. In another embodiment, one or more additional
ele'ctronic files are uploaded to the portable device. One such additional file may include infornﬁation
on the exhibition such as an exhibition guide, an advertisement, and/or HT‘ML links to the exhibition’s
website. Software may also be uploaded to help the attendee organize and browse exhibitor
information that will eventually be uploaded to the device. Further, during registration, the attendee
may have indicated a desire to have particular information uploaded to his device in advance (i.e.,
information regarding company A and/or product B). Such information may thus be uploéded during
this initialization routine. : : '

" [0053] With continued reference to Figure 8, once the data has been uploaded to the
portable device, a master database of registered attendees is updated 102 with the attendee's
appropriately-formatted demographic data. The administrative computer preferably is then prompted
104 whether to add another attendee. If more devices are to be initialized, the process begins again;
if not, the process terminates 106.

[0054] Once the porfable device 20 is initialized, it can be mailed, delivered or otherwise
provided to the attendee. Preferably, the device is marked with graphics advertising the exhibition
and/or including advertisements for exhibitors. |

10055] AS discussed above, preferébly the attendee provides demographic infqrmation.
In one embodiment, in order to' register for the exhibition, the attendee must supply certain basic
information, such as name and address. Other information such as business name, positibn,
interests, more detailed contact information, a detailed demographics questionnaire and the like may
be optional. Additionally, in some embodiments, there may be incentives for the attendee to provide
such additional information. Such incentives may include a reduction or elimination of registration
fees, a special gift, VIP treatment, or the Iike.: : |
| 10056} Additionally, the registration form may include a privacy policy in which the
administrative organization commits.to treat all or part of the registrant's demographic information in
accordance with the policy. In a further embodiment, the attendee may be prompted to authorize
disclosure of certain demographic information only to exhibitors who have committed to adhere to
conditions, such as adh'ering to the exhibition administrator’s privacy policy.

10057] In another embodiment, multiple levels of demographic data are identified. For
example, a basic level includes basic information such as attendee name and address. An enhanced
level of information further includes the attendee’s business name, position, and more thorough
contact information. An advanced level of demographic information additionally includes, for example,

attendee’s current product ownership/use, interests, anticipated time window for a purchase,
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technology/product needs, and other information including demographic information about the
atlendee obtained from a detailed questionnaire.

: [0058] During data formatting 98, the multiple levels of demographic information
preferably are formatted to identify the different levels. In one embodiment, multiple levels may be
stored in a single file in a CSV format with the data values orgahized in a specific order so that the
information can be tracked and organized. In another embodiment, the multiple levels of
demographic data are stored in a CSV format, but each data level begins on a new line. In still
another embodiment, basic demographic information is saved in a first file; enhanced demographic
information is saved in a second file; and advanced demographic information is saved in a third file.

[0059] In accordance with another embodiment, the administrative computing
environment 70 may include a registration station including a kjc)sk, computer, network or other
computiﬂngx device at which an attendee can register at the time of arriving at the exhibition. The
attendee preferably completes the demographics questionnaire electronically, and the information is
‘electronically entered into the administrative computer, appropriately formatted, and uploaded to a
portable memory device for t.he attendee. |

[0060] For attendees who wish to pick up their portable memory device at the exhibition, :
preferably a computer is available sd that an exhibitor staff member can initialize a portable device for
the attendee on the spot. In still énother embodiment, the present system enables an atten'dee who
has lost, damaged or corrupted his portable memory device to access the administrative computer
system and either get the device re-initialized with his information or get another portable memory
device initialized for the attendee. In still another embodiment, an attendee can request more than
one portable device. ' |

[0061] With specific reference next to Figures 7 and 9, prior to or during the exhibition,
an exhibitor's computing device preferably is set up to run data transfer software controlied by the
administrator. Such software is adapted to standardize and regulate exhibitor interaction with
attendee portable electronic memory devices 20. For example, the transfer software preferably
enforces limits to the size and configuration of electronic content uploaded by the exhibitor to an
attendee. Further, the sofiware preferably regulates access by exhibitors to attendee demographic
information. Also, the software preferably provides security to prevent exhibitors from interfering with
other exhibitor information that may have been uploaded by previous exhibitors, or interfering with the
portable device's ability to upload additional information after interacting with the exhibitor.

[0062] Figure 9 illustrates an embodimen’t of a routine 110 in which the adminisirative
system 72 sets up customized data transfer software for each exhibitor. In the illustrated
embodiment, the exhibitor preferably provides 111 a copy of the electronic content that it wishes to
provide to attendees. The exhibitor also provides 111 a profile including information such as exhibitor
name, produci(s), booth location, responsible/contact person, and the like. The exhibitor profile

preferably also includes the exhibitor’s status in relation to certéin conditions set by the administrator.
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For example, in one embodiment, the profile indicates whether the exhibitor has committed to abide
by the administrator's privacy policy in its treatiment of atiendee demographic information. In some
embodiments, the exhibitor may apply to qualify for a desired level of attendee demographic data. For
example, if the exhibitor commits to abide by the privacy policy, the exhibitor may qualify for the basic
level of attendee demographic information; for an additional fee, the exhibitor may qualify for
enhanced attendee demographic information; and for a further fee and/or a commitment o or history
of repeat attendance at the exhibition, the exhibitor may qualify for the advanced level of attendee
demographic information. | :

[0063] Upon the start 112 of the routine 110 for setting up transfer software for each
exhibitor, the routine identifies and obtains 114 the information provided by the exhibitor. Once the
exhibitor profile has been established and electronioally entered into the administrative system, and
once the exhibitor's content is provided and identified, the administrative system analyzes 116 certain
aspects of the content such as electronic filez size, virus checking, and the like. The administrator
determines the level of demographic data for which the exhibitor qualifies and determines whether the
content submitted by the exhibitor fits within file size limits. The administrative system then assigns a
unique file name 118 and/or folder structure to the exhibitor and/or the exhibitor content. By
controlling and regulating the file names of the exhibitor content, the exhibition administrator avoids
duplicate or similar file names and the like that could confuse attendees or disrupt information from
interfacing ’smoothly during the exhibition.

[0064] In another embodiment, the administrator computer 72 adde a c'ode or tag to
each exhibitor upload file. Preferably, a correspending code or tag is loaded onto the po.rtable devices
20, and the transfer software is adapted so that unless appropriate codes are included, the exhibitor
files will not be uploaded to the attendee devices. Thus, the administrator retains control over
electrenie files that are exchanged between exhibitors and attendees. In another embodiment, |
software routines are disposed on both the exhibitor computer and portable device, which routines
identify security codes or tags on the files identified for transfer before allowing such file transfer.

[0065] In one embodiment, each exhibitor is allowed a limited electronic content volume
for uploading 1o attendees’ portable devices. As such, information size can be regulated so that
attendee devices are not quickly filled to capacity during the exhibition. Instead, the attendee can
obtain information from many different exhibitors yet stay within the limited memory volume of the
portable device. In further embodiments, an exhibitor may qualify for additional electronic volume by
satisfying certain conditions. For example, an exhibitor may pay an additional fee for the right to
upload a larger volume of content. Additionally, if an exhibitor purchases multiple booths, the memory
size limitations based on that exhibitor may be increased proportionately based on booth space or
upon additional factors such as use of kiosks or the like. In further embodiments, a single exhibitor

may choose to have two or more different files to upload depending on which products the attendee is
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interested in. Electronic file volume constraints may apply to all files collectively or each file
~individually, depending upon administrator preferences.

100661 As indicated in box 120, the administrator system evaluates the exhibitor profile
and exhibitor content and determines certain settings of the data transfer software, such as a:ttendee
demographic level qualification, content file size, identification of file(s) approvéd for upload, and file
names. The administrator system 72 then configures 122 a specific software package for the
exhibitor, which software incorporates the settings. The exhibitor-specific transfer software is then
installed 124 on the exhibitor's computer 78. This may be done in any desired manner. For example,
in one embodiment, the administrative system prepares and burns a CD, DVD 128 or other portabie
memory device that is given to the exhibitor for installation on the exhibitor's computer 78. In another
embodiment, the administrator communicates with the exhibitor computer over a network connection
130 such as an intranet, extranet or the internet in order to download and install 124 the software on
the exhibitor's computer.

[0067] With continued reference to Figure 9, once an exhibit’s transfer or software
package has been set up and provided to the exhibitor, the administrator System p'rompts 132 whether
another new exhibitor is to be added to the system. If yes, thze process starts again; if 'no, the routine
ends 134.

[0068] In an embodiment as discussed above, the administrator system creates a
unique file name and/or structure for data storage for each exhibitor. As such, there is no overlap
between exhibitor names and duplicates are avoided. In one embodiment, the administrator assigns
the name without input from the exhibitor. In another embodiment, the exhibitor chooses a number of
preferred names in order of priority when providing profile information to the administrator. In
determining a unique name for the particular exhibitor, the administrator preferably gives priority and
consideration to the prioritized preferred names given by the particular exhibitor. '

[0069] With reference next to Figures 7 and 10, interface between exhibitor computers
78 énd attendee portable memory devices 20 preferably takes 'place in the exhibition computi:ng
environment 76. As discussed above, during interface, information is exchanged between the
exhibitor computer 78 and the attendee device 20. Figure 10 is a flow chart illustrating an
embodiment of the transfer software operating on the exhibitor computer to interface with an attendee
device. . :

[0070] As indicated in box 144, upon start 142 of the routine 140, the software monitors
each connected port 50 to determine whether an attendee portable memory device 20 has been
engaged. Once engagement: of an attendee device is detected, preferably an indicator 146 is
actuated to indicate data transfer is proceeding and to prompt the attendee to not remove the portable
device 20. :

10071} To begin the transfer, the software preferably first accesses the attendee device

20 to identify 148 the attendee demographic data files. The software preferably notes the authorized
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demographic level of the exhibitor, which is set in the software installation, and copies 150 only that
demographic data which the exhibitor is authorized to obtain. Such copied demographic data is saved
to the exhibitor's computer.

[0072] Next, the transfer software locates the exhibitor electronic content corresponding
to the particular port and/or to any button that may have been actuated by the attendee. The
appropriate e.xhibitor electronic content is then uploaded 152 to the attendee device and saved in
accordance with the file name and/or file structure that was determined by the administrator system
during exhibitor software setup. Preferably a code or other indicator of the particular product
information obtained by the attendee is linked to the attendee demographic data on the exhibitor
computer.

[0073] Once the information exchange is complete, another indicator 154 is actuéted to
indicate that the data transfer is complete and the attendee device 20 may be removed. The traﬁsfer
software continues to monitor 156 the port:50 to see whether the memory device 20 has been
rémoved. Once the device 20 has been removed from the port 50, the computer 78 retums.to the
beginning of thel pfdcess unless the system has been prompited to shut down. Upon shutdown' of the
system, of course, the procéss ends 158.

[0074] The transfer software preferably is adapted to run in conjunction with existing
operating systems and platforms. For example, the software preferably is adapted run with a
Microsoft® Windows®-based operating system and/or an Apple®-based operating system. In some
operating systems, when a device such as a USB-based device engaged with a port attached to a
computer, the operating system detects the added device and prompts the obmputer user whether
and how to deal with it. In a preferred embodiment, the transfer software disables the user prompt of
the operating system, but allows the operating system to detect engagement of the portable memory
device, and begins the data transfer upon such detection. In another embodiment, once the transfer
software is installed and running on the exhibitolr’s computer, the software disables the external device.
monitoring function of the opérating system, and the transfer software monitors the port instead.

[0075] As discussed above, preferably certain security measures are in place between
the portable electronic memory device and the specially-configured transfer software 1o regulate and
control data transfer between the attendee and the exhibitor. : For example, preferably the attendee
demographic data file or files are encrypted so as not to be accessible directly by any party.
Preferably, the exhibitor software is adapted to open the encrypted file and save a copy of the file in
an unencrypted format or, in another embodiment, to access the data within the files and save the
data to which the exhibitor is authorized on the exhibitor computer in an easily usable format. Also, in
- one embodiment, before any file is copied or accessed, the transfer sofiware checks the file for

viruses and/or data in an unexpected format, and only proceeds with the transfer if the files are in

order.
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[0076] In further embodiments, security enhancements can include, for example, a code

or tag that has been uploaded to the portable device indicating that the device is authorized and
initialized for use at the exhibition. The exhibitor software, upon detecting engagement of the device
with the interface, searches for this tag before proceeding with any data transfer. In one embodiment,
such a tag is different for each attendee. Thus, if an attendee’s device is lost or stolen, the attendee’s
tag may be deactivated. Additionally, in order to deter hacking or changing of the exhibitor software
and/or files to be uploaded by the software to the attendee device, the exhibitor software preferably
includes a code or other security mechanism that is triggered if changes are made to the software or
file content after the software has been setup by the administrator. Triggering of the security measure
preferably disables the transfer software until it is re-setup by the administrator.
\ [0077] In still another embodiment, during portable device initialization, a security feature
Is uploaded to the device 20 to deter the attendee from copying the uploaded data to another portable
device. Such a security measure may include, for example, a hidden file that must be detected by the'
exhibitor software in order for the transfer to take place. Thus, a counterfeit personal memory device
will not be able to trigger data transfer at the exhibition.

[0078] It is anticipated that some attendees will obtain so much information that they fill
up their personal memory device 20 while only midway through the exhibition. Such attendees may
wish to obtain additional information from exhibitors. With reference again to Figure 7, in one
embodiment, preferably one or a plurality of download kiosks 160 are provided on the exhibition floor.
Attendees may engage such kiosks 160 with their personal memory devices, and the kiosk will
download information from the device to a memory device 162. In one embodiment, the 166 memory
device 162 is a CD or DVD to which the information is downloaded, and the kiosk 160 includes a disk
drive 166 for burning such CDs or DVDs. In another embodiment, the information is downloaded to a
dedicated, password-protected website that the attendee can later access over the internet.

[0079] In yet another embodiment, an attendee may wish to obtain product information
from a particular exhibitor without having to actually visit tIhG exhibitor's booth. Preferably, the
exhibition cdmprises one or a plurality of kiosks 160 or a download location at which the attendee may
engage his portable device with the administrator system or an exhibitor network, navigate via a
computer to the desired exhibitor content, and trigger upload of such content, as well as download of
demographic information. In another embodiment, a download kiosk, as discussed immediately
above, can be combined with such an exhibitor information download location. In still another
embodiment, instead of uploading exhibitor information to the attendee’s portable device, such
exhibitor information may, if desired, be burned directly to a CD, DVD, or the like.

[0080] With continued reference to Figure 7, the attendee environment 80 preferably
Includes a computer 82 that the attendee can control. After the attendee has completed the exhibition
and returns to his hotel room, home, office or the like at which he has access to a computer 82, the

attendee can access the information on his portable device 20 via his own computer 82 by engaging

-14-



CA 02624594 2008-03-31
WO 2007/038270 PCT/US2006/036984

the portable memory device 20 with a computer interface support such as a USB port. In one
embodiment, the attendee device is adapted to work with currentiy-available commercial operating
systems such as Microsoft® Windows®, in order to navigate the file structure of the device 20. In
another embodiment, during portable device initialization the administrator uploads a reader and/or
direction that presents a file structure for the exhibitor information and, for example, provides HTML-
based links adapted to direct a user to uploaded information of a particular exhibitor.

10081] Preferably, the attendee may simply copy all of the uploaded exhibitor product '
information from the portable device 20 to the attendee’s computer 82 for storage and access.
Additionally, any file organization or linking structure uploaded on to the portable device 20 may also
be copied to the attendee's :oomputer 82 to ease management of the exhibition information.
Preferably, each exhibitor folder includes at least one subfolder having uploaded product information
files, and another subfolder having demographic information about the exhibitor; The demographic
subfolder also includes fields to which the attendee can access and add information. For example,
the attendee may wish to memorialize a conversation that he had with one of the exhibitor’'s sales
representatives about a particular product. :

[0082] In a still further embodiment, exhibitor demographic information preferably is
saved and presented in an easily exportable format, such as the CSV format, so that an attendee
may, if desired, download Suoh iInformation to a database, spreadsheet, or other contact-tracking
device. In still another embodiment, some of the exhibitor information can be in the format of an
electronic business card that can easily be imported into commercially-available contact management
programs such as Microsoft® Outlook®.

10083] :After the exhibition, an exhibitor likely will have 'a coliection of demographic data
linked to specific product information files that were uploaded by attendees. As discussed above,
preferably the demographic data is stored in a substantially universally-usable format such as the CSV
format. Preferably, the exhibitor software downloaded on to the exhibtitor comouter is adapted to
manage such demographic data so that it can be easlily exported to a database; spreadsheet, word
processor, or other data management program. Additionally, preferably {he transfer sofiware is
configured to enable creation of certain reports based on the data. For example, if an exhibitor
provided more than one type of information file, a report can be created to show how many of each
type of information file were uploaded by attendees.

[0084] It is anticipated that exhibitors will wish to provide more information to attendees
than ie possible within the electronic file size oonstraiots allotted to the exhibitor. Aocordingly,
exhibitors can take strategies for maximizing the effectiveness of the electronic content volume they
are authorized to upload. For example, in one embodiment the content comprises at least one HTML
web page having active links to the exhibitor’s website. Preferably, the linked web page has content
specifically tailored to the product information requested by the attendee. For example, a dedicated

web page that may or may not be accessible through regular navigation of the exhibitor's website may
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be linked fo content uploaded by the attendee during an exhibition. . As such, the size of information
actually uploaded 1o the attendee’s device can be quite smaill, but when the link to the exhibitor's
dedicated web page is actuated, the amount of information that the attendee can access can be
substantially unlimited. : :

[0085] Additionally, it is to be understood that the content uploaded by the exhibitor is not
imited to any particular form. For example, such content may include readable PDF-type electronic
versions of catalogs, sales guides, and other traditional product literature. In additional émbodiments,
media-based content such as full-motion video and/or audio productions, PowerPoint presentations,
executable software, and data files in other formats are contemplated.

[0086] Figures 11-13 present screen shots of certain phases of software in accordance
with a sample embodiment incorporating aspects discussed herein. Figure 11 is a screen shot of one
embodiment of the administrator system during the routine of setting up customized exhibitor
‘software. In the illustrated screen, a link 170 is provided to creating a new exhibitor software
package. This entails creating and/or importing exhibitor profile information as well as exhibitor
electronic content intended for upload to attendee devices . There is also a link 172 to load an
existing customized software set up in order to edit or otherwise change such a set up. Further, there
is a link 174 for saving the customized software setup for instaliation to an exhibitor computer.

[0087] In the screen shot illustrated in Figure 11 , much of the exhibitor’s information has
been entered and analyzed. For example, there is a field 176 in which the exhibitor's company name
is displayed, and a button 178 is provided for adding authorized files for the exhibitor to upload during
the exhibition. A button 180 is also provided for deleting files in the event of a change in decision or
file content by the exhibitor. When files are added, the :exhibitor identifies the original file name and
location 182 of the file on the exhibitor's computer 78. As discussed above :in connection with Figure
9, the administrator system 72 assigns a file name 184 to each exhibitor data file. In the illustrated
embodiment, the file names 184 are substantially the same as the file names 182 originally submitted
by the exhibitor. .

10088] With reference next to Figure 12, a screen shot from an exhibitor computer 78
during interface with an attendee’s portable memory device 20 is shown. In this embodiment, the
exhibitor computer screen is an indicator that communicates the status of data transfer. Of course, in
other embodiments, different types of indicators may be used. In a still further embodiment, one
exhibitor computer 78 can be adapted to communicate with multiple ports 50 at the same time, and
the computer screen may simultaneously indicate the status of each of the ports.

[0089] In one embodiment, the transfer software shuts down other operations of or
access to the computer 78 when the transfer software is running. For example, the computer
keyboard may be disabled unless a code (i.e., ctrl-alt-"'x") is entered. In another embodiment, the

exhibitor computer 78 may be operated for unrelated uses, and the data transfer proceeds in the:

background.
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[0090] With reference next to Figure 13, once an attendee has uploaded all desired
vendor information, the attendee can engage the portable device 20 with the attendee's own computer
82. Figure 13 is a screen shot illustrating a view of the attendeé’s own computer 82 screen when
navigating the attendee’'s engaged portable device 20 with Microsoft® Windows® Explorer® software,
which is readily commercially available. In the illustrated embodiment, the attendee has navigated into
an exhibitor's folder 190, and the screen shows icons 192 of uploaded files that are saved within that
folder 190. .

[0091] With reference next to Figure 14, a schematic representation of another
embodiment is presented in which, rather than each exhibitor having its own dedicated computer 78
running transfer software specifically configured for that exhibitor and separately downloaded onto the
exhibitor's computer 78, the exhibition administrator operates a network 202 including a server 202
that is connected to substantiaily all of the interface devices 30 throughout the exhibition.

[0092] The network server 202 preferably communicates with the administrative system
72, which initializes portable electronic memory devices 20. In one an embaodiment, rather than
dbwnldading attendee demographic data onto the portable memory de\)ice 20, the adlrhinistrator
downioads a code corresponding to the attendee. Preferably, exhibitors provide their profile and
uploadable content to the network 200. The exhibitor and content preferably are also assigned a
code, and codes are appropriately linked to the IP address of a corresponding interface port or ports.

10093] As shown in Figure 14, preferably, each exhibitor booth 210 A-D has one or more
interface units 30 adapted to interface with an attendee’s portable memory device 20. In the
illustrated embodiment, a first exhibitor 210A and a third: 210C exhibitor each have only one interface
port 50. A second exhibitor 210B has a plurality of interfaces 30-1, 30-2 that may be configured
differently from one another. For example, a first group 212 of interfaces comprises interfaces 30-1,
30-2 that may be located remotely from each other but are linked to upload the same electronic
content. A second interface 30-3 harbors multiple interface ports, and is linked to different electronic
content than the first group of interfaces. For a fourth exhibitor 210D, one or more interfaces 30-4 has
a plurality of ports 50A-d, and each port 50 is dedicated to a different set of electronic content. As
such, when an atiendee engages his portable device 20 with port 50A, the content corresponding to
port 50A will be identified by the network server 202 and uploaded to the portable device 20.

[0094] The network 200 preferably records the attendee and exhibitor content codes so
as to track which content was uploaded by which attendee. At the completion of the exhibition, the
administrative network preferably provides to each exhibitor a report detailing the data transfer activity
for each of the exhibitor's content and supplying attendee demographic information corresponding to
uploaded content in accordance with the level of demographic information to which the exhibitor is
authorized. : :

[0095] In another embodirﬁent, a particular exhibitor having a large tradeshow booth

may have its own network, including a server, to monitor several interface devices associated with a
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plurality of different products. Such a network could connect to the larger administrator network or, in
another embodiment, may stand independent of the administrator network. :

[0096] As with the other embodiments, the attendee will have the uploaded exhibitor
information on his portable memory device 20, and can download such information to a computer 82.

[0097] In accordance with the embodiment illustrated in Figure 14, an exhibitor may
access or otherwise interact with the network server 202 in order to update the exhibitor profile and/or
change the uploadable content the exhibitor wishes to correspond to each assigned port. Preferably,
an exhibitor computer 78 can be linked to the server via a network connection 220 in order 1o
accomplish this. Additiona:lly, reports from the network 200 can be delivered electronically via the
network, the Internet, or the like to the exhibitor computer 78.

[0098] Notably, in one ezmbodiment, all of the computing hardware, such as desktop and
laptop computers, networks, interface ports such as USB ports and hubs, and portable memory
devices, are off-the- shelf products that are commercially available without special changes In other
embodiments, cer’tam components such as interface dewces and kiosks, may be specially
constructed. '

[0099] The embodiments discussed above have been presented in the context of an
exhibition such as a trade show. It is to be unde‘rstood, however, that inventive aspects discussed
herein can be applied in many different situations. For example, in a professional conference, an
exhibitor may have information about or copies of a paper presented at the conferent:e. The attendee
may not provide any demographic information or, in another embodiment, may include demographic
information that is equivalent to a business card :

[0100] In another embodiment, aspects discussed heréin can be used in accordance
with an educational event having one or more stations that present certain educatfional ideaé, themes,
abtivities, and/or testing of certain principles. A student having a portable memory device may
péﬁrform an interactive activity at the particular educational station. The student may then uplbad
information that thé student finds interesting and/or may upload a record of the student’s performance
in the desired activity. In another embodiment, after the student has performed an activity and/or
performed a test, the station will determine information for the student to upload based upon the
student's performance in the test. In still another embodiment, such information may include
additional course work to assist the student in areas that were detected being as weak based upon
the student’s test performance. In a further embodiment, the student engages his portable device in
order to activate the station, which may customize content delivery for the student based upon a
profile read from the student’s portable memory device. :

[0101] In yet another embodiment, transfer software can be configured with a plurality of
data files, and a user’s portable memory device may be authorized to upload only data files approved
for the user's authorization class or Ievél. For example, in one embodiment, an educational facility

may make class materials such as a syllabus, homework assignment or solutions, special events, etc.

_18-



CA 02624594 2008-03-31
WO 2007/038270 PCT/US2006/036984

available for upload to a student’'s portable memory device. However, upon engagement of the device
with the facility computer, the student is identified, and authorization to view and/or upload is only
granted for materials associated with the classes the student is registered for. In one embodiment, a
code ihdicating the authorization is saved on the portable device and is read by the computer upon

engagement. In another embodiment, the user's authorization scope is saved with other user
: information as a user data file on the network, and the portable device includes an identification that
points the network to the user’s data file. :

[0102] In still anothér embodiment, aspects discussed herein can be used as an optional
device and/or system for any type of exhibitioh, exposition, fair, or the like. For example, in a county
fair, attendees may obtain a portable memory device which they can use to obtain additional
information about exhibitors at the fair.

[0103] In. accordance with still further embodiments, aspects discussed herein can be
used in many sales environmehts. For example, a retail store or dealership may have product
displays that include ports for interacting with portable memory devices. Administration of such ports
'and ‘devices need not be limited to a particular event. Rather, one or more administrative

organizations or cooperatives may administer the use of such devices in conjunction with member

users and vendors.

[0104] In most of the embodiments discussed above, the system and method have
downloaded demographic information about a portable memory device user in exchange for product
cdntent from an exhibitor vendor or the like. In another embodiment, a portable memory device may
not contain such demographic data and/or the data on the device may not be accessible to a vendor
computer with which the device may interface. Instead, engaging the portable device with the vendor
computer's interface triggers upload of a specifically-identified electronic file without the portable
device necessarily providing any information to the vendor computer. In still another embodiment, the
portable: device provides non-identifying demographic information to the vendor. As such, the portable
device owner benefifs by obtaining product information'while protecting her identity, and the vendor
benefits by obtaining demographic information about a potential customer, even though such
information may not specifically identify the potential customer.

[0105] In still another embodiment, a system and/or cooperative is set up in which
vendors are issued a key code or the Iikeg along with data transfer software. Likewise, users are
provided with portable memory devices that include software that will not allow download of
information from a vendor unless the proper key is detected. As such, a broad ranging cooperative of
vendors and consumers can be set up in which consumers desiring certain information from a vendor
can interface with a vendor product display without fear that an unscrupulous or unauthorized vendor
will upload excessive and/or unapproved data files. Vendors issued a key will be monitored to ensure

they comply with system policies concerning file size and content so that use of the cooperative is

safe and effective.
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10106] In the embodiments illustrated above, interface devices that are hard-wired to
associated computers have been shown. However, it is to be understood that engagement between a
portable device and a computer can be accomplished via wireless technology as well. For example,
wireless technology such as Bluetooth and 802.11b or g may enable data exchange.

[0107] In one embodiment, a plurality of Bluetooth-enabled interface devices are sensed
by a user’s Bluetooth-enabled portable memory device such as, for example, a PDA. The user will bé
prompted whether to connect, for example, to Product A information, Product B information, Product
C information, or the like. Upon the user selecting, for example, Product B, the portable device will
pair with the interface éorresponding to Product B information, which pairing comprise's an
engagement that will trigger data exchange. Preferably, the portable device includes an indicator to
indicate when data exchange is proceeding.

[0108] Although the inventions herein have been disclosed in the conteXt of certain
preferred embodiments and examples, it will be understood by those skilled in the art that the present
inventions extend beyond the specifically disclosed embodiments to other alternative embodiments
and/or uses and obvious modifications and équivalents thereof. In addition, while a number of
variations have been shown and described in detail, other modifications, which are within the scope of
this invention, will be readily apparent to those of skill in the art based upon this disclosure. It is aiso
contemplated that various combinations or subcombinations of the specific features and aspects of
the embodiments may be made and still fall within the scope of invention. Accordingly, it should be
understood that various features and aspects of the disclosed embodiments can be combined with or
substituted for one another in order {o form varying modes of the disclosed inventions. For example,
an exhibition having a network-server that serves some interfaces, and dedicated exhibitor computers
that serve other interfaces, is contemplated. Thus, it is intended that the scope of the present
inventions herein disclosed should not be limited by the particular disclosed embodiments described

above, but should be determined only by a fair reading of the claims that follow.
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WHAT IS CLAIMED IS:

1. A system for information exchange, comprising:

a computer having an interface port adapted to selectively communicate with a
portable electronic memory storage device;

a designated electronic filé saved on the com puter; and

software on the computer adapted to be triggered when a portable electronic storage
device is engaged with the interface port and, upon triggering, to automatically initiate a data
exchange routine with the engaged portable electronic storage device; |

wherein the data exchange routine comprises identifying a user data stored on the

~ portable device, downloading the user data to the computer, uploading the designated file to

the portable device, and saving a tag with the downloaded user data on the computer, the tag
indicating that the designated file was uploaded 1o the portable device corresponding to the
downloaded user data. . |

2. A system as in Claim 1, wherein the software is configured to ignore data files on the
portable device other than the user data.

3. A system as in Claim 2, wherein the software is configured to not proceed with the
data exchange routine unless ahd until detecting a user data authorization code on the portable
device.

4. A system as in Claim 1 additionally comprising a second designated electronic file
saved on the computer and a second interface port adapted to communicate with the computer when
a portable electronic storage device is engaged with the second port, wherein the software is adapted
to upload the second file to the portable device when the portable device is connected to the second
port, download user data to the computer, and tag the downloaded user data to indicate that the
- second file was uploaded to the portable device corresponding to the downloaded user data.

' : . A system as in Claim 4, wherein the computer comprises a computing network
adapted to monitor a plurality of interface ports, upload electronic files designated for respective ports,
download a user data in connection with each file upload, and tag each downloaded user data with an
indication of the file uploaded to the portable device associated with the user data.

0. A method of electronically delivering specialized content, comprising:

electronically mdnitoring an interface port adapted td communicate with a computer
when a portable electronic storage device is engaged with the port; |

identifying a designated electronic file saved on the computer;

actuating a trigger upon determining that a portable device is engaged with the port;
and :

initiating a data exchénge routine when the trigger is actuateq;

wherein the data exchange routine comprises uploading the designated electronic file

to the portable electronic storage device.
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7. The method of Claim 6, wherein the data exchange routine additionally comprises
identifying a user data file on the portable device,'accessing the user data file, and downloading data
from the user data file to the computer.

8. The method of Claim 7, wherein the user data file comprises demographic
information about a user of the portable device. :

9. The method of Claim 8, wherein the user data file comprises a plurality of data
élasses, and additionally comprising providing an access authorization tied to the computer, the
access authorization adapted to grant access: to selected ones of the plurality of user data classes.

10. The method of Claim 7, wherein the data exchange routine additionally compriseé
identifying an electronic code assaociated with the user data file, determining whether the code is
acceptable, and proceeding with the data exchange if the code'is acceptabile.

11. The method of Claim 10, wherein the user data file Is encrypted, and additionally
comprising decrypling and accessing fhe user data file. :

12. The method of Claim 11 additionally compriéing identifying a user data authorization

. level, acééssing the user data file, and downloading only a portion of the user data file corresponding

to the user data authorization level.
13. The method of Claim 6, additionally comprising:
monitoring a second interface port adapted to communicate with the computer when
a portable electronic storage device is engaged with the port;
identifying a second designated electronic file saved on the computer;
actuating a second trigger upon determining that a portable device is engaged with
the port; and
initiating a second data exchange routine when the second trigger is actuated:;
wherein the second data exchange routine comprises uploading the second
- designated electronic file to the portable electronic storage device engaged in the second
port. : :
14. The method of Claim 6, wherein an actuator is configured to selectively control
whether the interface port communicates with the computer, and the step of electronically monitoring
the interface port is performed only when the actuator is at an on setting.

15. The method of Claim 6 additionally comprising providing an indicator when the data

exchange routine is running.
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