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(57) ABSTRACT

A mechanism is disclosed for generating a composite email
for an email conversation. The composite email includes con-
tent automatically extracted from a plurality of the emails in
the email conversation, and may be generated in response to
a user accessing just one of the emails in the email conversa-
tion. A mechanism is also disclosed for discovering and
recovering lost emails in an email conversation. A mechanism
is further disclosed for automatically moving emails from one
container to another after an email has been read. These and
other advantageous email generating, manipulation, and
organization mechanisms are disclosed herein.
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MECHANISM FOR INDICATING UNREAD
EMAILS IN A CONTAINER

PRIORITY CLAIM

[0001] This application is a Divisional of U.S. patent appli-
cation Ser. No. 13/070,749, entitled “MECHANISM FOR
IMPLEMENTING LABELS AND REMINDERS IN AN
EMAIL SYSTEM?”, filed Mar. 24, 2011, which is a Divisional
of U.S. patent application Ser. No. 11/820,708, entitled
“MECHANISM FOR FACILITATING ORGANIZATION
AND ACCESSING OF EMAILS”, filed Jun. 19,2007, which
is a continuation of U.S. patent application Ser. No. 11/805,
636, entitled “MECHANISM FOR GENERATING A COM-
POSITE EMAIL”, filed May 23, 2007, which claims the
benefit of U.S. Provisional Application Ser. No. 60/878,237,
entitled “SYSTEM AND METHOD FOR AN EMAIL MAN-
AGEMENT SYSTEM THAT REDUCES THE CLUTTER
OF REPETITION OF EMAILS INFOLDERSAS WELL AS
IN EMAIL CONTENT, PROVIDES FEATURES THAT
FACILITATE COLLABORATION BY EMAIL COMMU-
NICATION, AND PROVIDES FOR WAYS TO USE EMAIL
CONTENT IN MEANINGFUL WAYS?”, filed Jan. 3, 2007.
The entire contents of the above-referenced applications are
hereby incorporated by reference.

BACKGROUND

[0002] Electronic mail (hereinafter “email”) has become
one of the most widely used communication tools in the
world. Most people use email systems at their workplace and
at home, and with the increasing number of emails sent and
received, the shortcomings of existing email systems are
becoming clear.

[0003] Onedrawback to existing email systems is that man-
aging emails, new incoming and new outgoing, and their
subsequent replies and forwards, is increasingly difficult with
the growing volumes of emails, and more often than not leads
to cluttered inbox, sent, and deleted folders. The inbox folder
often becomes cluttered because emails, new incoming
emails as well as previously read emails, are stored in the
inbox folder until a user manually moves the emails out of it.
Emails get cluttered in the sent folder because new emails
sent out by the user are stored in the sent folder, and replies
and forwards sent by the user to others are also stored in the
sent folder.

[0004] Over time, the clutter keeps increasing, and it is
quite common for users to have hundreds of emails sitting in
the inbox, sent mail, and other named folders. It takes con-
siderable effort to move and keep moving the emails into
other named folders, to keep the clutter from growing. As the
emails are moved into named folders, the named folders
themselves get cluttered with repetitive emails. The user is
afraid to delete any email (in inbox, sent or named folders) for
fear of losing something important, and because of time con-
straints is unlikely to sift through these emails in order to
reduce their redundancy.

[0005] While each email does contain some new data in the
form of the latest email message, it likely contains a repetition
of earlier emails as an appendix, which may be in the form of
“quoted” text continuing after the new message or in the form
of a separate file attached to the email. When the number of
participants in an email increases, the potential for clutter
increases very rapidly and in direct proportion to the increase
in number of participants. Some users may spend the time and
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effort to move emails on a particular subject, or grouping, into
specific named folders, reducing the amount of clutter in the
inbox, sent and deleted folders, but many or even most do not.
[0006] Another drawback to current email management
approaches is that identifying, extracting and using data
residing in emails can get extremely cumbersome because the
data may be resident in conceivably twenty, thirty, forty or
more than a hundred emails on a particular subject. These
emails may also reside in different folders, such as the inbox,
sent and other named folders, and possibly in the deleted
folder too. It can become impenetrable, if the need for data
tucked away in various emails arises after several days when
one’s memory may not be as sharp, or if data is contained in
emails with several subject headings. Information on a par-
ticular topic cannot be easily collated from various emails,
and printing the various emails for a hard copy reference is a
voluminous job with diminishing utility as the number of
emails grows.

[0007] In general, current approaches provide two ways to
meaningfully use the data contained in multiple emails. One
way 1s to highlight the required text, a few words or several
lines at a time, in an email that is open on the user’s screen,
and copy it into another document (word processing or email
or other), and then to repeat this process over several emails.
Another way is to create an exported output of the email into
afile, instead of paper, and then use the output of the resulting
file in another document which may be a word processing
document, or an email or some other document, and then to
repeat this process over several emails.

[0008] Many email management systems provide search
facilities to identify the emails that may contain specified
words or phrases. The search result identifies the emails that
satisfy the specified search criteria. But once the emails have
been identified, either by manually going through several
emails, or by the quicker search routines, the problem of
extracting the data and using it from the several identified
emails remains. The problem can be partially addressed by
going into each email, one at a time, and using one of the two
ways described above, highlighting or using an export func-
tion to create an output file, to extract and use the data. As the
number of emails increases, so does the effort. These limita-
tions, combined with the clutter of large numbers of emails,
make it extremely difficult to use the data from the emails in
a meaningful manner.

[0009] Another drawback to current approaches is that data
is repeated over and over in replies and forwards, both sent
and received, using valuable disk space. Additionally, par-
ticularly at the corporate or enterprise level, backups and
historical records maintenance become more cumbersome
and costly. The extent of data repetitiveness in emails, and
redundancy due to multiplicity of mostly identical emails, can
be quite a serious problem in terms of how much storage
space is used for periodic backups as a security measure and
for archiving, tasks which may be statutory requirements for
many companies. [f multiple copies of emails are eliminated
or avoided in backups, it may be possible to reduce the man-
power and memory requirements of email backups and
archiving.

[0010] Another drawback to current approaches is that as
users keep sending and receiving emails, the subject of the
emails evolves, but emails are sent using the same subject
heading. Sometimes a subject heading may be changed to
reflect a new evolved status of the old subject, but the content
of old as well as new subjects may continue under the new
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subject heading. In essence, the current system of emails
allows a subject heading, but does not allow any organized
way of enforcing that subject heading (i.e. limiting the dis-
cussion to that subject heading).

[0011] Current email management approaches have no
organized way to manage subject headings as they evolve or
change into subheadings. In one case, the subject heading
does not change, but the content of emails may be on revised
but related subjects (evolution of the original subject), thus
making data collection and analysis from emails even more
difficult than already described. In another case, the subject
heading changes to reflect an evolution from the original
subject, but some email users may continue to send text based
on the old subject but use the new subject headings, thus once
again making it difficult to delete or organize the emails.
[0012] Another drawback to current approaches occurs
when the subject itself does not evolve, but there is simply a
natural passage of time. Current approaches do not permit a
systematic way to continue emails on an old subject after a
period of absence of emails on the subject. If a user receives
an email on an old subject after a long break, the potential for
the email containing one or more of the following is rather
high: the sender may fail to append older emails exchanged
on that topic (i.e. a new email instead of a reply/forward to an
older email on the subject), or fail to write the same subject in
the subject line, or worse, send an appendix of other irrelevant
emails while sending the email on the subject. Currently, the
user has to review the clutter of emails in various folders to
obtain a history of that subject. This makes it very difficult for
the user to ascertain the context behind the new message.
Thus, the new message may be difficult to understand.
[0013] The approaches described in this section are
approaches that could be pursued, but not necessarily
approaches that have been previously conceived or pursued.
Therefore, unless otherwise indicated, it should not be
assumed that any of the approaches described in this section
qualify as prior art merely by virtue of their inclusion in this
section.

SUMMARY

[0014] In accordance with one embodiment of the present
invention, there is provided a mechanism for generating a
composite email. As used herein, the term “composite email”
refers to a set of information that includes content automati-
cally extracted from a plurality of individual emails. With this
mechanism, it is possible for a user to view content from
multiple emails without having to manually open and extract
content from each of those emails.

[0015] Inoneembodiment, when aninitial email pertaining
to a particular topic or subject is sent to start an email con-
versation, a unique identifier is associated with that email. All
subsequent emails in that email conversation (e.g. responses
to the initial email, response to responses to the initial email,
etc.) will also carry that unique identifier. Thus, the unique
identifier associates the various emails with each other so that
they can be treated as being part of the overall email conver-
sation.

[0016] In one embodiment, when any email in an email
conversation is accessed by a user, the mechanism extracts the
unique identifier from that email. The mechanism also
extracts content from that email. Based at least partially upon
the unique identifier, the mechanism accesses an email con-
versation data structure that is associated with the email con-
versation. This email conversation data structure contains
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information indicating which emails are part of the email
conversation. The mechanism selectively accesses one or
more of the emails that are indicated by the email conversa-
tion data structure as being part of the email conversation, and
extracts content from those one or more accessed emails. The
mechanism then automatically generates or composes a com-
posite email. The mechanism includes in this composite
email the content extracted from the email that is being
accessed by the user and the content extracted from the one or
more accessed emails. This composite email may then be
displayed to the user. By performing the processing discussed
above, the mechanism enables the user to easily view the
contents from several or all of the emails in the email conver-
sation without having to manually search for each email,
manually open each email, and manually extract information
from each email. Thus, viewing the contents of multiple
emails in an email conversation is made quite simple. In one
embodiment, none of the emails in the email conversation
contain repeated text that is copied from previous emails in
the email conversation (e.g. if an email is a reply to a previous
email, it does not contain a copy of the text in the previous
email; rather, the reply includes just the new text entered by
the sender of the reply); thus, none of the emails in the email
conversation contain redundant content. Because of this, the
content that is extracted from the various emails and included
in the composite email is inherently non-redundant.

BRIEF DESCRIPTION OF THE DRAWINGS

[0017] The present invention is illustrated by way of
example, and not by way of limitation, in the figures of the
accompanying drawings and in which like reference numer-
als refer to similar elements and in which:

[0018] FIGS. 1A and 1B show sample systems in which
one embodiment of the present invention may be imple-
mented.

[0019] FIG. 2 shows a sample user interface that is provided
by one embodiment of the present invention to enable a user
to create an initial email of an email conversation.

[0020] FIG. 3 shows a sample user interface provided by
one embodiment of the present invention in which a compos-
ite email may be displayed.

[0021] FIG. 4 shows a sample email conversation data
structure that is used, in accordance with one embodiment of
the present invention, to maintain information indicating
which emails are part of an email conversation.

[0022] FIG. 5 shows a sample display of containers that a
user may see when a user accesses his’/her email account,
wherein the containers may be used to store various emails in
the email account.

[0023] FIG. 6 how reminders associated with emails may
be presented to a user in accordance with one embodiment of
the present invention.

[0024] FIG. 7 is a block diagram of a general purpose
computer system in which one embodiment of the present
invention may be implemented.

DETAILED DESCRIPTION OF
EMBODIMENT(S)

[0025] In the following description, for the purposes of
explanation, numerous specific details are set forth in order to
provide a thorough understanding of the present invention. It
will be apparent, however, that the present invention may be
practiced without these specific details. In other instances,
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well-known structures and devices are shown in block dia-
gram form in order to avoid unnecessarily obscuring the
present invention.

Overview

[0026] One embodiment of the present invention enables
email to be used to emulate a conversation or meeting. To start
the conversation or meeting (hereinafter, just conversation for
the sake of brevity), a user sends an initial email to a set of
participants. This initial email sets forth a particular topic for
discussion. Thereafter, the participants may provide input on
the topic by sending response emails, with each response
email containing a set of new content. Current email systems
are capable of providing what has been described thus far.
What they are missing, however, is the ability to relate the
various emails in such a way that they resemble a coherent
conversation. Currently, email systems treat each email as a
separate entity, indicating by a “RE” or a “FWD” preceding
the subject that the email is a reply or a forwarded email, and
there is no way to automatically relate one email to another.
Thus, in order to see all of the response to the initial email, a
user has to find each of the response emails, and open each to
view the content contained therein. In many instances, there is
redundant information in the response (e.g. a reply may have
the content from previous replies appended to it); thus, the
user has to further sift through the response to find the new
content.

[0027] To make the overall exchange of information more
resemble a conversation, an embodiment of the present inven-
tion introduces the concept of a “composite email”. As used
herein, the term composite email refers to a set of information
that includes content automatically extracted from a plurality
of individual emails. In the context of an email conversation,
a composite email would include content extracted from mul-
tiple emails in the email conversation. Thus, a composite
email may be analogized to a transcript of the email conver-
sation. With such a transcript, it is easy for a user to see what
has transpired thus far in the conversation. In one embodi-
ment, a composite email is automatically generated whenever
any one of the emails in an email conversation is accessed by
a user.

[0028] Inoneembodiment, to make it possible for all of the
emails pertaining to an email conversation to be related to one
another, aunique identifier is associated with all of the emails.
Specifically, in one embodiment, when an initial email is sent
by a user (this email is the one that sets forth the particular
topic to be discussed in the email conversation, and this user
is referred to as the administrator of the email conversation),
aunique identifier is generated and associated with the initial
email. This unique identifier may be viewed as a conversation
identifier for identifying the email conversation that is being
started. All subsequent emails in the email conversation (e.g.
responses to the initial email, responses to the responses to the
initial email, etc.) will also carry that unique identifier. Effec-
tively, the unique identifier relates all of the various emails so
that they can be associated with each other. In a sense, the
unique identifier ties the various emails together so that they
can be treated as being part of the same email conversation.
[0029] Inone embodiment, the unique identifier comprises
a code generated from the administrator’s user identification,
such as his/her email address, a date and time code, and a
sequential counter. The sequential counter may be a counter
that keeps track of the number of initial emails that have been
sent by this administrator. For example, if the administrator
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has started six email conversations, and hence, has sent six
initial emails, then the sequential counter for the administra-
tor would be six. This means that the next initial email sent by
the administrator would have a sequential counter value of
seven. In addition, the unique identifier may further comprise
a special designation (e.g. UID) to indicate that it is a unique
identifier. This is just one way of generating the unique iden-
tifier. Many other methodologies may be used. For purposes
of the present invention, the unique identifier may be gener-
ated using any desired methodology and any type of informa-
tion. So long as the identifier is unique, it may be used as the
unique identifier for an email conversation.

[0030] In one embodiment, when any email in an email
conversation is accessed by a user, the unique identifier for the
email conversation is extracted from that email, and content
contained in that email is also extracted. Based at least par-
tially upon the unique identifier, an email conversation data
structure that is associated with the email conversation is
accessed. This email conversation data structure contains
information indicating which emails are part of the email
conversation. One or more of the emails that are indicated by
the email conversation data structure as being part of the
email conversation are accessed, and the contents of those one
or more accessed emails are extracted. A composite email is
then automatically generated or composed. Included in this
composite email are the contents extracted from the email that
is being accessed by the user and the contents extracted from
the one or more accessed emails. This composite email may
then be displayed to the user. By presenting the composite
email to the user, it is possible for the user to view, in a single
display, the contents from several or all of the emails in the
email conversation without having to manually search for
each email, manually open each email, and manually extract
information from each email. In one embodiment, none of'the
emails in the email conversation contain repeated text that is
copied from previous emails in the email conversation (e.g. if
an email is a reply to a previous email, it does not contain a
copy of the text in the previous email; rather, the reply
includes just the new text entered by the sender of the reply);
thus, none of the emails in the email conversation contain
redundant content. Because of this, the content that is
extracted from the various emails and included in the com-
posite email is inherently non-redundant.

[0031] In addition to being used to generate a composite
email, the unique identifier may also be used to organize the
emails into containers, thereby making emails easier to find.
The unique identifier may also be used to enable other advan-
tageous functionalities to be realized. These and other func-
tionalities will be described in detail in later sections.

[0032] A mechanism for realizing the functionalities
described herein may take on various forms. In one embodi-
ment, the mechanism takes the form of an enhanced email
program (EEP) that is executed on one or more client com-
puters in an overall email system. An example of such a
system is shown in FIG. 1A, wherein the system comprises a
plurality of client computers 102 coupled to an email server
108 via a network 106. One or more of the client computers
102 has an EEP 104 executing thereon. In this embodiment,
the EEP 104 on each client computer 102 would implement
the functionalities described herein. The email server 108
would simply act as the conduit for transporting emails from
one client computer 102 to another. In the system of FIG. 1A,
the EEP’s 104 would send emails that conform to standard
email protocols; thus, even though they have composite email
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capability, the EEP’s 104 can interact with any email server
108 that implements standard email protocols.

[0033] Inan alternative embodiment, such as that shown in
FIG. 1B, the mechanism may take the form of an EEP 114 that
is executed on a server 118. The server 118 may, for example,
be a web application server and the EEP 114 may be a web
application hosted on that server 118 that is capable of ser-
vicing requests from a plurality of client computers 102. To
interact with the server 118, each client computer 102 may
execute a program such as a browser 110. In this embodiment,
the EEP 114 would implement most of the functionalities
described herein. The client computers 102 would mainly be
responsible for providing a user interface (UI) to users to
enable the users to send commands to the EEP 114, and to
enable the users to view the content (e.g. the composite email)
generated by the EEP 114.

[0034] As avariation of the embodiment shown in FIG. 1B,
some of the functionalities described herein might not be
implemented by the EEP 114 but rather by code executed on
the client computers 102. For example, the server 118 may
download one or more applets to the client computers 102,
and those applets, when executed on the client computers
102, may implement some of the functionalities described
herein. Alternatively, the browser 110 may have one or more
plugins that, when executed, may implement some of the
functionalities described herein.

[0035] As a further alternative, each client computer 102
may have a client program (not shown) resident thereon that
is designed to interact with the EEP 114 to implement the
functionalities described herein (a client-server architecture).
The EEP 114 may implement some of the functionalities
while the resident program may implement the other func-
tionalities.

[0036] Overall, the functionalities described herein may be
fully implemented by an EEP 104 executing on a client com-
puter 102, fully implemented by an EEP 114 executing on a
server 118, or fully implemented by a combination of an EEP
114 executing on a server and code executing on a client
computer, (where each (server and client) implements a sub-
set of the functionalities). All such implementations are
within the scope of the present invention.

[0037] In the following discussions, the implementation
shown in FIG. 1A will be assumed (where the functionalities
described herein are implemented by the EEP 104 executed
on a client computer 102). However, it should be noted that
this is done for simplicity and illustrative purposes only. The
invention is not so limited. Given the teachings provided
hereinafter, one of ordinary skill in the art can implement the
invention in any/all of the arrangements described above with
reference to FIGS. 1A and 1B.

Composite Email Description

[0038] A composite email may be thought of as a conglom-
eration of a plurality of individual emails. It is dynamically
generated or composed when any one of the emails in an
email conversation is accessed/opened. When generated, the
composite email includes content/information automatically
extracted from one or more of the individual emails in the
email conversation. In one embodiment, a composite email is
made up of a plurality of parts. These parts include a header
portion, one or more text portions, a recipient list portion, a
subject subheading portion, and an attachments portion.

[0039] The header portion is the part of a composite email
that contains general information about the email conversa-

Dec. 27,2012

tion. In one embodiment, the header portion includes infor-
mation indicating which participant started the email conver-
sation and hence, is the administrator of the email
conversation. This information may include, for example, an
email address for the administrator, a user ID, etc. The header
portion may also include a date and time at which the email
conversation was started (e.g. date and time when an initial
email for the email conversation was sent). The header por-
tion may further include a subject for the email conversation.
This subject sets forth the overall topic to be discussed in the
email conversation. In one embodiment, once set, the infor-
mation in the header portion cannot be changed.

[0040] The text portion is the part of a composite email that
contains the text from a particular individual email. If an
email conversation comprises a plurality of individual emails,
then a composite email may have multiple text portions. For
example, if an email conversation includes five individual
emails, then the composite email for that email conversation
may have five text portions, with each text portion showing
the text from a corresponding one of the five individual
emails.

[0041] The recipient list portion is the part of a composite
email that sets forth the participants that are participating in
the email conversation. In addition to listing the identifiers
(e.g. email addresses) for the participants, the recipient list
portion, in one embodiment, may also include other informa-
tion, such as the authorities that have been given to each
participant. For example, some participants may be granted
the authority to send replies while others are only given the
authority to view emails in the email conversation, some
participants may be given the authority to add/amend subject
subheadings, some participants may be granted the authority
to be a co-administrator to enable those persons to perform
some administrative tasks with regard to the email conversa-
tion, etc. In one embodiment, the administrator of an email
conversation (i.e. the participant who sends out the initial
email that starts the email conversation) is the person who sets
these authorities. The recipient list and the authorities speci-
fied therein may be changed by the administrator and perhaps
a co-administrator at a later time. Thus, the recipient list may
evolve and change as the email conversation progresses.
[0042] The subject subheading (hereinafter, subheading for
simplicity) portion is the part of a composite email that sets
forth zero or more subheadings for an email conversation. As
used herein, the term subheading refers to a sub topic under
the general overall subject or topic of an email conversation.
For example, if the general subject of the email conversation
is “annual sales conference”, then a subheading may be
“examine and compare city, hotel costs”, and another sub-
heading may be “prepare conference agenda”. A subheading
allows the discussion of the email conversation to be focused.
An email conversation, as it progresses, may have multiple
subheadings. As one subheading is fully discussed, another
subheading may be added. For example, using the above
subheadings, once a city and hotel have been selected, the
email conversation can proceed to preparing a conference
agenda. In one embodiment, multiple subheadings (e.g. all of
the subheadings that have ever been added to the email con-
versation) may be included in a composite email. A subhead-
ing is optional, and can be added by a participant having the
proper authority.

[0043] The attachments portion is the part of a composite
email that sets forth the files that are attached to the email
conversation. An email conversation may have zero or more
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attachments, and additional attachments may be added as the
email conversation progresses.

[0044] In one embodiment, each of these parts of a com-
posite email has the unique identifier of the email conversa-
tion associated therewith. This enables the various parts to be
associated with the email conversation. This is noteworthy
because, in one embodiment, each of these parts is treated
separately, and is sent as a separate email. To illustrate this
point, reference will be made to the following example.
[0045] Suppose that a participant starts an email conversa-
tion by preparing an initial email. Suppose that the participant
(who is the administrator for this email conversation)
includes in this initial email: (1) header information for the
email conversation; (2) a text message; (3) a recipient list
setting forth the participants for the email conversation; (4) a
subheading specifying a first subtopic to be discussed; and (5)
an attachment that includes one file. This initial email would
also include a unique identifier. In one embodiment, when
this initial email is sent out to the participants, it is actually
sent out as five separate emails, with one email containing the
header information, another email containing the text mes-
sage, another email containing the recipient list, another
email containing the first subheading, and another email con-
taining the attachment. Each of these emails would have the
unique identifier associated therewith. When one of the par-
ticipants receives this initial email, that participant would
actually receive five separate emails. When that participant
opens any one of the five emails, all five of the emails are
opened, and a composite email is generated. This composite
email would include a header portion containing the header
information for the email conversation, a text portion contain-
ing the text message from the administrator, a recipient list
portion containing the recipient list, a subheading portion
containing the subheading, and an attachments portion con-
taining the attached file (or some information pertaining to
the attached file). Thus, the composite email comprises infor-
mation extracted from each of these individual emails.

[0046] Inone embodiment, when a participant replies to an
email in the email conversation, one or more emails may be
sent, depending on what was added/changed by that partici-
pant. For example, suppose that a participant does not make
any changes to the recipient list, does not add a subheading,
and does not add any attachments, but rather simply types in
a new text message. In such a case, only one text email
containing the new text message would be sent to the other
participants in the email conversation (this text email would
have the unique identifier associated therewith). Since none
of the other parts were updated, there is no need to send any
other emails. When another participant (e.g. the administra-
tor) opens this new text email, a composite email is generated.
This composite email would include all of the information in
the initial email (e.g. header information for the email con-
versation, administrator’s text message, recipient list, sub-
heading, and attachment). In addition, it would include an
additional text portion, which would contain the text of the
new email.

[0047] Suppose now that a participant adds another sub-
heading to the email conversation (assuming that that partici-
pant has the authority to do so) and a new attachment. In such
a case, another subheading email and another attachment
email would be sent out to the participants of the email con-
versation (both of these emails would have the unique iden-
tifier associated therewith). When another participant (e.g.
the administrator) opens either of these emails, a composite
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email is generated. This composite email would include all of
the information sent thus far (e.g. header information for the
email conversation, administrator’s text message, new text
message, recipient list, subheading, and attachment). In addi-
tion, it would include an additional subheading, which would
contain the text of the new subheading, and the new attach-
ment. In one embodiment, a composite email includes all of
the subheadings and all of the attachments that have been
added to an email conversation thus far.

[0048] Suppose further that a participant (e.g. the adminis-
trator) alters the recipient list to add a participant, remove a
participant, change the authorities given to one or more par-
ticipants, etc. In such a case, another recipient list email
would be sent out (this email would have the unique identifier
associated therewith). When another participant opens this
new recipient list email, a composite email is generated. This
composite email would include most of the information sent
thus far (e.g. header information for the email conversation,
administrator’s text message, new text message, two sub-
headings, and two attachments). However, instead of the ini-
tial recipient list, the composite email would include the new
recipient list. In one embodiment, only the most recent recipi-
ent list is included in a composite email.

[0049] As described above, in one embodiment, each of the
parts of a composite email is handled separately, and each is
augmented/updated via separate emails (exception: in one
embodiment, the header portion cannot be augmented or
updated). Each of these emails carries the unique identifier of
the email conversation to enable them to be associated with
the email conversation. In one embodiment, in addition to
carrying the unique identifier, each email (other than the
header email) also carries a sub-identifier. The sub-identifier
contains information that can be used to uniquely identify
each individual email, to distinguish the different types of
emails (text, recipient list, subheading, attachment), as well
as to provide other useful information.

[0050] Inone embodiment, a text sub-identifier is included
with each text email. In one embodiment, a text sub-identifier
comprises an email identifier (e.g. an email address or user
ID) for the participant who created and sent that text email, a
date and time code, and a sequential counter. In the context of
this sub-identifier, the sequential counter indicates how many
text emails have been sent by this participant in this email
conversation. Thus, if this participant has created and sent two
text emails in this email conversation, then the sequential
counter value for the first text email would be one, and the
sequential counter value for the second text email would be
two. The next text email sent by this participant would have a
sequential counter value of three. In one embodiment, this
sequential counter is maintained separately for each partici-
pant. Thus, if another participant has created and sent two text
emails in this email conversation, then the sequential counter
value for the first text email sent by that participant would be
one, and the sequential counter value for the second text email
would be two. The above discussion sets forth just one pos-
sible method for generating a text sub-identifier. Other meth-
ods may be used if so desired. All such methods are within the
scope of the present invention.

[0051] Inone embodiment, a recipient list sub-identifier is
included with each recipient list email. In one embodiment, a
recipient list sub-identifier comprises a text string (e.g.
“recipientlist”) indicating that the sub-identifier is a recipient
list sub-identifier. The sub-identifier may further include an
email identifier (e.g. an email address or user ID) for the
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participant (presumably the administrator or a co-administra-
tor) who created/updated the recipient list that is contained in
the recipient list email. The sub-identifier may further include
a date and time code and a sequential counter. In the context
of this sub-identifier, the sequential counter indicates how
many recipient list emails have been sent by this participant in
this email conversation. Thus, if this participant has created
and sent two recipient list emails in this email conversation,
then the sequential counter value for the first recipient list
email would be one, and the sequential counter value for the
second recipient list email would be two. In one embodiment,
this sequential counter is maintained separately for each par-
ticipant. Thus, if another participant has created and sent two
recipient list emails in this email conversation, then the
sequential counter value for the first recipient list email sent
by that participant would be one, and the sequential counter
value for the second recipient list email would be two. The
above discussion sets forth just one possible method for gen-
erating a recipient list sub-identifier. Other methods may be
used if so desired. All such methods are within the scope of
the present invention.

[0052] In one embodiment, a subheading sub-identifier is
included with each subheading email. In one embodiment, a
subheading sub-identifier comprises a text string (e.g. “sub-
heading™) indicating that the sub-identifier is a subheading
sub-identifier. The sub-identifier may further include an email
identifier (e.g. an email address or user ID) for the participant
who is adding/updating the subheading that is contained in
the subheading email. The sub-identifier may further include
a date and time code and a sequential counter. In the context
of this sub-identifier, the sequential counter indicates how
many subheading emails have been sent by this participant in
this email conversation. Thus, if this participant has created
and sent two subheading emails in this email conversation,
then the sequential counter value for the first subheading
email would be one, and the sequential counter value for the
second subheading email would be two. In one embodiment,
this sequential counter is maintained separately for each par-
ticipant. Thus, if another participant has created and sent two
subheading emails in this email conversation, then the
sequential counter value for the first subheading email sent by
that participant would be one, and the sequential counter
value for the second subheading email would be two. The
above discussion sets forth just one possible method for gen-
erating a subheading sub-identifier. Other methods may be
used if so desired. All such methods are within the scope of
the present invention.

[0053] In one embodiment, an attachment sub-identifier is
included with each attachment email. In one embodiment, an
attachment sub-identifier comprises a text string (e.g. “attach-
ment”) indicating that the sub-identifier is an attachment sub-
identifier. The sub-identifier may further include an email
identifier (e.g. an email address or user ID) for the participant
who is adding the attachment that is contained in the attach-
ment email. The sub-identifier may further include a date and
time code and a sequential counter. In the context of this
sub-identifier, the sequential counter indicates how many
attachment emails have been sent by this participant in this
email conversation. Thus, if this participant has created and
sent two attachment emails in this email conversation, then
the sequential counter value for the first attachment email
would be one, and the sequential counter value for the second
attachment email would be two. In one embodiment, this
sequential counter is maintained separately for each partici-
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pant. Thus, if another participant has created and sent two
attachment emails in this email conversation, then the sequen-
tial counter value for the first attachment email sent by that
participant would be one, and the sequential counter value for
the second attachment email would be two. The above dis-
cussion sets forth just one possible method for generating an
attachment sub-identifier. Other methods may be used if so
desired. All such methods are within the scope of the present
invention.

[0054] As will be described in greater detail in a later sec-
tion, the sequential counter values in the various sub-identi-
fiers may be used to determine whether one or more emails in
an email conversation have been lost. For example, if the text
sub-identifiers for several text emails sent by the same par-
ticipant indicate that only text emails having sequence num-
bers one and three were received, then it is known that the text
email sent by that participant having the sequence number
two was lost. As will be described in greater detail in a later
section, once an email is discovered to have been lost, it can
be resent. Thus, lost emails in an email conversation can be
recovered.

[0055] Inthe embodiment described above, each sub-iden-
tifier includes an indication of an email type (for example, the
subheading sub-identifier comprises the text string “subhead-
ing”, the recipient list sub-identifier comprises the text string
“recipientlist”, etc.). The absence of any text string in the text
sub-identifier implies that it is a text type of email. The sub-
identifier also includes a sequential counter value that indi-
cates how many emails of that type have been sent by this
participant in this email conversation. These two sets of infor-
mation are useful in an embodiment where there are different
types of emails, as in the embodiment described above. In
another embodiment, there may be only one type of email that
is exchanged in an email conversation (e.g. the different parts
of'a composite email may not be separated out into separate
emails but rather may be consolidated in a single email). In an
embodiment where there is only one type of email, the sub-
identifier need not include an indication of email type.
Instead, the sub-identifier for an email may comprise just an
email identifier (e.g. an email address or user ID) for the
participant who sent the email, a date and time code, and a
sequential counter. In this embodiment, the sequential
counter would indicate how many emails have been sent by
this participant in this email conversation (the sequential
counter would no longer reflect how many emails of a par-
ticular type have been sent by this participant in this email
conversation). This and other embodiments are within the
scope of the present invention.

Administrator and Participant Authority

[0056] The participant who creates the initial email in an
email conversation is the administrator of that email conver-
sation. As an administrator, this person has certain default
powers related to the email conversation, examples being:

1. Ability to generate and modify the subject subheadings;
2. Ability to change any of the authorities or restrictions set
for a participant;

3. Ability to add or remove a participant;

4. Ability to re-send an email, or part of it, using the automatic
re-send function (described more fully herein as an auto-
mated side mail), or re-send an attachment to a participant
who may not have received it or may have difficulty opening
an attachment;
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5. Ability to partially archive the email conversation for all
participants, described more fully herein;

6. Ability to set limits on data entry; for example, setting
limits on the entry of text or on parameters of the text (such as
number of words, characters or lines) permitted in certain
areas such as the subject subheading portion and the text
message area,

7. Ability to create fields within which recipients may enter
data and send the fields out as replies, which can then be used
to create a database for data processing and reporting;

8. Ability to receive data back from every participant, record-
ing the date and time the email was opened, and the date and
time the email was replied. The data may also indicate other
status items, such as: email not opened and email not replied
to. This returned information can be used to prepare a set of
status reports, including when the recipients opened their
emails and when they sent replies out. These status reports
can be viewed in a display on screen, printed, emailed, and
exported as an output file in a format used by other software,
and are described more fully herein.

9. Ability to allow or disallow the sending of an attachment;
10. Ability to allow or disallow private side mails, described
more fully herein, to be sent to any participant. According to
an embodiment, automated side mails used for replacing
individual emails, subheadings, or attachments not received
by a recipient are always permitted;

11. Ability to restrict the reply function to permit replies only
to selected users, such as the administrator and certain co-
administrators.

[0057] In general, the purpose of establishing an adminis-
trator with designated powers over a particular email conver-
sation mimics the duties, tasks, responsibilities and powers of
a person chairing a meeting. In a meeting, it is the chairper-
son’s responsibility to allow a free flow of ideas and views in
an orderly manner, keeping to the agenda and subject on hand,
and preventing chaos. Thus, the administrator of an email
conversation sets an agenda, provides a focus to the discus-
sion by moditying the subheading being discussed, prevents
others from participating if their participation is uncalled for,
and harnesses the exchange of views and attachments so that
the purpose and agenda are achieved. This allows the admin-
istrator to provide a general direction and focus to the
exchange of emails. The administrator may share some of the
administrator functions and responsibilities with any of the
recipients by designating them as co-administrators.

[0058] In general, the administrator of an email conversa-
tion may grant or restrict any authority to any of the partici-
pants of the email conversation. In one embodiment, how-
ever, certain administrator powers may not be delegated. For
example, only the administrator may be able to nominate or
designate a participant as a co-administrator, who in turn
would not be allowed to nominate another co-administrator or
remove himself from being a co-administrator. As another
example, while a co-administrator is permitted to partially
archive an email conversation, only an administrator can
close an email conversation by fully archiving it, as described
more fully herein.

Sample User Interface for Creating an Initial Email

[0059] FIG. 2 is a block diagram that illustrates a sample
user interface provided by an EEP 104 (FIG. 1A) for enabling
an administrator to create an initial email to start an email
conversation. FIG. 2 shows five unpopulated panes 202-210.
Pane 202 is provided to accommodate header information for
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the initial email and the email conversation overall. In the
pane 202 illustrated in F1G. 2, the “FROM” field 212 contains
the administrator’s email identification (e.g. email address),
which in one embodiment is generated and entered automati-
cally. Pane 202 also comprises a “MAIN SUBJECT” field
214 in which the administrator may specify an overall main
topic of discussion for the email conversation. Pane 202 may
further comprise a “DATE & TIME SENT” field 216 reflect-
ing the date and time the initial email is sent out. This infor-
mation may be entered automatically at the time the initial
email is sent.

[0060] Pane 204 is provided to enable the administrator to
optionally enter a subject subheading for the email conversa-
tion. When a subheading is entered, it generally indicates a
sub topic to be discussed by the email participants and pro-
vides a focus to the emails. In an example, a main subject for
a group of friends planning a vacation may be: “Our Summer
07 Vacation,” and subheadings may be more focused, as in:
“Get Dates Confirmed,” “Where to Go,” and “Making Resort
Bookings.” After the vacation, example subheadings may be:
“Sharing Pictures,” “Ideas for Next Year,” and so on. All the
email participants get to exchange their views on the subhead-
ing that is current, providing a focus to the emails, thus,
making collaboration and decision making an easier process.

[0061] Pane 206 is provided to enable the administrator to
enter a recipient list for the email conversation. This list sets
forth the participants/recipients who will be participating in
the email conversation. Identifiers in the “TO:”, “CC:”, and
“BCC:” sections may be entered by the administrator. For this
purpose, the administrator may have access to address books
or similar features. Lists comprising several identifiers may
also be used. For each identifier entered in the recipient list,
the administrator may assign zero or more authorities. Some
of the available authorities include but are certainly not lim-
ited to: ability to act as a co-administrator, ability to establish/
send subheadings, attachments, text emails, etc., ability to
send side mails (side mails will be described in a later sec-
tion), ability to update the recipient list, etc. The administrator
may do so, for example, by using a module that becomes
available as soon as the recipient’s name or email identifica-
tion is entered or selected. This may be in the form of a pop-up
GUI element or similar display element. The administrator
may select from predetermined choices for one or more
recipients, such as making a recipient a co-administrator,
apply a preconfigured default setting to a recipient, or use a
previously-applied setting for a recipient. If the administrator
selects a recipient as a co-administrator, the administrator
may select certain authorities for each co-administrator.

[0062] In one embodiment, default configurations may be
stored and applied for each recipient in a particular list, such
as each recipient in the “To:” list, each recipient in the “CC:”
list, each recipient in the “BCC:” list, along with any other
participant-designated list that may be available. The admin-
istrator may override one or more of the settings for any of the
recipients. In one embodiment, if the administrator saves
certain settings for a particular recipient, then any time the
same recipient appears in the administrator’s recipient list for
a future email conversation, the participant is offered the
choice of accepting the previously saved settings. For
example, the administrator may have to send emails to the
president of his company on a frequent basis. The president
may be listed in the “To:” listing or simply “CC’ed:” on
emails. The administrator always wants the president to have
full co-administrator privileges for all emails, so this configu-
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ration is stored and associated with the company president’s
identification code or email address so that all future email
conversations on which the company president is a recipient
will designate the company president as a co-administrator
without the administrator having to perform the designation
manually each time. The administrator may accept previously
saved settings, or make changes to them if desired, with the
option of making the changes applicable to the participant
thereafter, or making the changes applicable only for the
email being formulated. If the administrator does not wish to
use default authority settings, he may specify custom authori-
ties for each participant. Overall, the administrator has great
freedom in determining what authorities to give to each par-
ticipant.

[0063] Pane 208 is provided to enable the administrator to
enter a text message. This text message will be the one that is
sent to all of the participants of the email conversation to start
the conversation. Finally, pane 210 is provided to allow the
administrator to add one or more file attachments to the initial
email.

[0064] Using the user interface shown in FIG. 2, the admin-
istrator can create and define an initial email. When the initial
email is completed, the administrator sends it out by selecting
a send command (not illustrated). As noted previously, in one
embodiment, when the initial email is sent to the participants
of the email conversation, a plurality of separate emails are
sent. These separate emails may include a header email, a text
email, a recipient list email, a subheading email, and an
attachment email (note: if no subheading is specified by the
administrator, then no subheading email will be sent; like-
wise, if no attachments are included, then no attachment
email will be sent). All of these emails will carry a unique
identifier that identifies the email conversation (this unique
identifier may be generated by the EEP 104 in the manner
previously described). They also will carry a corresponding
sub-identifier (e.g. a text email will carry a text sub-identifier,
a recipient list email will carry a recipient list sub-identifier, a
subheading email will carry a subheading sub-identifier, and
an attachment email will carry an attachment sub-identifier).
These sub-identifiers may be generated by the EEP 104 in the
manner previously described. When these emails are received
by a participant who is in an environment with composite
email (EEP 104) capability, and when one of the emails is
opened, all of the emails having the unique identifier are
opened, information is extracted therefrom, and a composite
email is generated. The composite email will show all of the
information (e.g. header information for the email conversa-
tion, text, recipient list, subheading (if any), and attachment
(s) (if any)) set forth in the initial email.

Sample Composite Email Display

[0065] FIG. 3 shows a sample user interface provided by an
EEP 104 in which a composite email may be displayed. In this
example, the composite email is generated by extracting con-
tent from a plurality of individual emails that are part of an
ongoing and fairly mature email conversation. The composite
email is generated when any one of the individual emails in
the email conversation is opened.

[0066] In FIG. 3, the header pane 302 contains the header
information for the email conversation, which may include
the email address of the administrator of the email conversa-
tion, the main subject for discussion as specified by the
administrator, and the date and time the initial email was sent.
In this example, the administrator is Rhonda.
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[0067] The example subject subheading pane 304 illus-
trated in FIG. 3 contains three subheadings. This means that
three subheading emails have been sent thus far in this email
conversation. On November 1, Rhonda the administrator sub-
mitted a subheading entitled “Examine & Compare: City,
Hotel, Costs (Chris to Finalize by November 15)” On
November 15, Rhonda submitted a second subheading
entitled “Prepare Conference Agenda, and Spouse Activities
(Mary, tentative by January 30).” On November 29, a partici-
pant named Mary submitted a subheading entitled “Review
Preliminary Agenda, and Prelim Spouse Activity List (See
Attach 2).” The subheadings in the subheading pane 304 may
have been edited by a participant with sufficient authority; for
example, the parenthetical at the end of the November 15
subheading (“Mary, tentative by November 30”) may have
been added after emails were exchanged, between November
1 and November 15, wherein Mary tentatively agreed to take
the described action by November 30. By adding new sub-
headings and editing subheadings in this manner, the email
conversation may be focused and summarized.

[0068] The example recipient pane 306 illustrated in FIG. 3
contains three groups of recipients: “To:” “CC:” and
“BCC:.” This pane 306 shows the current participants in the
email conversation, including any changes that have been
made to the recipient list. In one embodiment, only the most
current recipient list is shown in a composite email.

[0069] The example text message pane 308 illustrated in
FIG. 3 comprises numerous text portions showing text
extracted from various text emails in the email conversation.
In the text message pane 308, the text emails are displayed
one after the other. This makes it quite easy for a participant
to see what has transpired thus far in the email conversation.
[0070] Finally, the example attachments pane 310 shows
the attachments that have been attached to the email conver-
sation. The attachments include all of the attachments that
have been attached to the email conversation up until this
point. In this example, there are three attachments, each sent
at a different time. Thus, it appears that three attachment
emails have been sent thus far in this email conversation. In
one embodiment, an attachment may not be overwritten by a
subsequent attachment. One approach to facilitating this is to
require that all attachments have different filenames. These
filenames may be displayed or hidden. In the case of hiding
the attachment names, a description may be provided by the
participant that originally attaches the file. In the example
illustrated in FIG. 3, the first and second attachments are
different versions of the same file. This is demonstrated by the
descriptive text accompanying the attachment. There are two
“File 1: Location Info” attachments, but the first designates it
as “Prepared November 15 while the second designates it as
“Revised November 16.”

[0071] When a participant is viewing a composite email,
the participant can (if given the proper authorities) perform a
number of operations to further the email conversation. For
example, the text message pane 306 has a user entry section
that allows the participant to type in the text of a new text
email. The participant can use this section to add new text to
respond to a previous text email, or to add new content to the
email conversation. Similarly, the subheading pane 304 has a
user entry section that allows a new subheading to be entered.
Using this section, a participant can add a new sub topic for
discussion within the context of the overall subject of the
email conversation. Also, the recipient list pane 206 has a user
entry section under each of the “TO:”, “CC:”, and “BCC:”
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lists. The participant can use these sections to add participants
to the email conversation. The participant may also remove
participants from the email conversation, or change the
authorities given to one or more of the participants in the
recipient list. Furthermore, the attachments pane 210 pro-
vides controls (not shown) for enabling the participant to
manage attachments. With these controls, the participant can
add one or more attachments to the email conversation.

[0072] After the participant performs one or more of the
above operations, the participant can invoke the send function
of the EEP 104. When the send function is invoked, one or
more emails will be sent out to all of the participants of the
email conversation (in one embodiment, the default is to send
each email to all of the participants in the email conversation;
the exception is a side mail, which is sent to only selected
participants; side mails will be discussed in a later section).
The number of emails that are sent will depend on what was
added by the participant. For example, if the participant added
a subheading and a set of text, then two emails will be sent.
One email (a subheading email) will contain the new sub-
heading, and the other email (a text email) will contain the
new text. If; on the other hand, the participant changed the
recipient list, added a new subheading, added a new set of
text, and added a new attachment, then four emails will be
sent out. Each email that is sent will carry the unique identifier
of the email conversation. In addition, in one embodiment,
each email will also carry a sub-identifier. Specifically, a text
email will carry a text sub-identifier, a recipient list email will
carry a recipient list sub-identifier, a subheading email will
carry a subheading sub-identifier, and an attachment email
will carry an attachment sub-identifier. These sub-identifiers
may be generated by the EEP 104 in the manner described
previously. Each email will also contain some new content.
For example, the text email will contain the new text entered
by the participant. Likewise, the subheading email will con-
tain the new subheading added by the participant. In one
embodiment, the content contained in these emails is non
redundant. That is, they contain only the new content added
by the participant and do not include content from previous
emails.

[0073] As noted previously, a participant is allowed to per-
form certain operations only if that participant has been given
the proper authorities. In one embodiment, to determine the
authorities that have been given to a particular participant, the
EEP 104 accesses the most recent recipient email in the mail
conversation, and extracts the authority information there-
from. Depending on the authorities that have been given to a
particular participant, the EEP 104 may adjust one or more
user interface components when displaying a composite
email. For example, suppose that the EEP 104 is displaying a
composite email to a particular participant. Suppose further
that, after checking the authority information in the most
recent recipient list email, the EEP 104 discovers that this
participant has authority to send emails and attachments, but
does not have authority to add subheadings or to change the
recipient list. In response to this finding, the EEP may gray
outthe user entry sections of the subheading pane 304 and the
recipient list pane 306 (to indicate that these sections cannot
be used). The EEP 104 may also disable some controls to not
allow the participant to perform operations for which the
participant does not have authority. In this and other ways, the
EEP 104 is able to enforce the authority restrictions imposed
by the administrator (and perhaps, co-administrator(s)) of an
email conversation.
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Email Conversation Data Structure

[0074] Inoneembodiment, an EEP 104 maintains an email
conversation data structure for each email conversation. This
data structure enables the individual emails in an email con-
versation to be easily identified, and enables a composite
email for the email conversation to be easily and efficiently
generated. In one embodiment, a separate email conversation
data structure is maintained for each participant in an email
conversation. For example, suppose that a first participant is
using client computer 102(1) (FIG. 1A) to participate in an
email conversation (put another way, the first participant has
an email account that is managed using the EEP 104 on client
computer 102(1)). Suppose further that a second participant is
using client computer 102(z) to participate in the same email
conversation (i.e. the second participant has an email account
that is managed using the EEP 104 on client computer 102
(n)). In such a case, the EEP 104 on client computer 102(1)
maintains an email conversation data structure for the email
conversation for the first participant, while the EEP 104 on
client computer 102() maintains a separate email conversa-
tion data structure for the same email conversation for the
second participant. In large part, the two email conversation
data structures will contain the same data since they pertain to
the same email conversation. However, each data structure
can contain a significant amount of information that is spe-
cific to the participant for which that data structure is main-
tained.

[0075] FIG. 4 shows a sample email conversation data
structure in accordance with one embodiment of the present
invention. The data structure of FIG. 4 corresponds to the
email conversation for which a composite email is shown in
FIG. 3. It will be assumed for the sake of example that this
email conversation data structure is maintained by an EEP
104 for the participant named Mary. In the following discus-
sion, a hierarchical data structure will be described. However,
it should be noted that this is done for illustrative purposes
only. The email conversation data structure need not be hier-
archical in structure. Rather, it may be a flat file, a table, a
spreadsheet, a relational database, or any other type of data
structure. Further, the data structure may be a single data
structure or it may be multiple data structures. All possible
implementations are within the scope of the present inven-
tion. So long as a data structure can be used to store the
information needed to manage the individual emails in an
email conversation, it can be used as the email conversation
data structure.

[0076] As shown in FIG. 4, the email conversation data
structure comprises or is associated with a unique identifier
402. This is the unique identifier that is associated with the
overall email conversation. All of the individual emails in the
email conversation carry this unique identifier. In one
embodiment, the header information for the email conversa-
tion is stored in entry 402 in association with the unique
identifier. This header information may include the informa-
tion shown in pane 302 of the composite email of FIG. 3, such
as the email conversation’s administrator’s ID information
(e.g. email address, user ID, etc.), the date and time the email
conversation was started, and the main subject for discussion
in the email conversation.

[0077] Under the unique identifier are four categories: text
emails 402, subheadings 424, attachments 432, and recipient
lists 440. These categories correspond to the four panes 308,
304, 310, and 306 of the composite email of FIG. 3, respec-
tively. Under each category is stored information pertaining
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to the emails that relate to that category. For example, under
the text emails category 404, there is stored information per-
taining to the text emails that have been received for this email
conversation. In pane 308 of FIG. 3, nine text emails are
shown. Information pertaining to each of these nine text
emails is stored under the text emails category 404 of the data
structure. As shown in FIG. 4, the text sub-identifier for each
text email is stored. Specifically, according to the information
in the text email pane 308, Rhonda has sent two text emails,
one on November 1 and another on November 15. The text
sub-identifiers for these two text emails are stored in entries
406 and 408 of FIG. 4, respectively, (recall from previous
discussion that each text email in an email conversation car-
ries a text-sub-identifier as well as the unique identifier; for
the sake of simplicity, only the dates, and not the dates and
times, are shown in these sub-identifiers). Similarly, as shown
in pane 308 of the composite email, Chris has sent two text
emails, one on November 10 and another on November 12.
The text sub-identifiers for these two text emails are stored in
entries 410 and 412 of the email conversation data structure.
Further examination of pane 308 and the email conversation
data structure will reveal that, under the text emails category
404, the email conversation data structure contains the text
sub-identifiers for all of the text emails shown in pane 308
(note: for the sake of brevity, pane 308 does not show text
emails sent between November 1 and November 10, and
between November 16 and November 29; information per-
taining to these text emails is not shown in the email conver-
sation data structure; for the sake of example, it will be
assumed that none of the missing text emails were sent by
Rhonda, Chris, President Bob, Controller, Patrick, or Mary;
thus, the sequence numbers shown for these participants in
the text sub-identifiers in FIG. 4 are correct).

[0078] Under the subheadings category 424, there is stored
the subheading sub-identifiers for all of the subheading
emails that have been sent thus far in the email conversation.
From the subheading pane 304 of FIG. 3, it can be seen that
three subheadings (and hence, three subheading emails) have
been sent thus far. Rhonda sent one on November 1, Rhonda
sent another on November 15, and Mary sent one on Novem-
ber 29. The subheading sub-identifiers for these subheading
emails are stored in entries 426, 428, and 430, respectively, of
the email conversation data structure under the subheadings
category 424.

[0079] Under the attachments category 432, there is stored
the attachment sub-identifiers for all of the attachment emails
that have been sent thus far in the email conversation. From
the attachments pane 310 of FIG. 3, it can be seen that three
attachments (and hence, three attachment emails) have been
sent thus far. One was sent by Rhonda on November 15,
another one was sent by Rhonda on November 16, and
another one was sent by Mary on November 29. The attach-
ment sub-identifiers for these attachment emails are stored in
entries 434, 436, and 438, respectively, of the email conver-
sation data structure under the attachments category 424.
[0080] Finally, under the recipient lists category 440, there
is stored the recipient list sub-identifiers for all of the recipient
list emails that have been sent thus far in the email conversa-
tion. In the current example, only one recipient list email has
been sent (by Rhonda, the administrator, on November 1).
Thus, only one recipient list sub-identifier is stored under the
recipient lists category 440.

[0081] Inaddition to storing the sub-identifiers for the vari-
ous emails, the email conversation data structure may also
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store other sets of information. For example, the date and time
at which each email was opened by the participant (Mary, in
the current example) may be stored. In addition, other types of
information, which may be used, for example, to control the
display of the emails, to manage the sending and receiving of
side mails, etc., may also be stored in the email conversation
data structure. Some examples of these other types of infor-
mation will be described in later sections. Overall, the email
conversation data structure may be used to store any infor-
mation that may be useful for managing an email conversa-
tion.

Sample Use of Email Conversation Data Structure

[0082] To illustrate how an email conversation data struc-
ture may be maintained and used by an EEP 104 to generate
acomposite email, reference will now be made to an example,
which is a continuation of the above example. Suppose that
Mary uses an EEP 104 to log in to her email account. Suppose
further that since the last time Mary opened an email in the
email conversation shown in FIGS. 3 and 4, two more emails
relating to the email conversation have arrived. One of the
new emails is a subheading email that was sent by Rhonda
(the subheading sub-identifier for this subheading email
would be: Subheading; Rhonda; dts (where dts stands for
data/time sent); seq #3)), and the other new email is a text
email that was sent by Patrick (the text sub-identifier for this
text email would be: Patrick; dts; seq #2). It will be assumed
that neither of these new emails has been opened yet by Mary
(put another way, neither of these new emails have been
previously accessed by Mary).

[0083] Suppose now that Mary invokes the EEP 104 to
open/access the new text email from Patrick. When the EEP
104 opens this email, it checks to see if the email has a unique
identifier associated therewith. If not, then the email is just a
regular email and there is no need to generate a composite
email. If, however, the text email does have a unique identifier
associate therewith, thereby indicating that it is part of an
email conversation, then the EEP 104 will proceed to generate
a composite email. In the current example, the email does
have a unique identifier associated therewith; thus, the EEP
104 will proceed to generate a composite email.

[0084] Inoneembodiment,the EEP 104 does so by initially
extracting the unique identifier from the email. The EEP 104
also extracts from the email any sub-identifiers that are
included therein. In the current example, the email is a text
email, which carries a text sub-identifier. Thus, the EEP 104
will extract both the unique identifier and the text sub-iden-
tifier from the text email. Using the unique identifier, the EEP
104 accesses the email conversation data structure shown in
FIG. 4. Thereafter, the EEP 104 updates the data structure by
storing the text sub-identifier for the new text email into the
data structure under the text emails category 404 (this new
text sub-identifier is not shown in FIG. 4). The date and time
at which the text email was opened may also be stored. The
email conversation data structure is thus updated with infor-
mation pertaining to Patrick’s new text email.

[0085] In one embodiment, the EEP 104 thereafter deter-
mines whether there are other unopened emails in Mary’s
email account that are part of the same email conversation. If
so, then the EEP 104 will open those emails and extract
information from them as well. To do so, the EEP 104, in one
embodiment, inspects each currently unopened email (for
example, in an Inbox folder), and checks to see if that email
carries the unique identifier. In the current example, there is
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one more unopened email (the one from Rhonda) that carries
the unique identifier. Thus, in the current example, the EEP
104 opens/accesses that email, and extracts the unique iden-
tifier therefrom. The EEP 104 also extracts from the email any
sub-identifiers that are included therein. In the current
example, the email is a subheading email, which carries a
subheading sub-identifier. Thus, the EEP 104 will extract
both the unique identifier and the subheading sub-identifier
from the subheading email. Using the unique identifier, the
EEP 104 again accesses the email conversation data structure
shown in FIG. 4. Thereafter, the EEP 104 updates the data
structure by storing the subheading sub-identifier for the new
subheading email into the data structure under the subhead-
ings category 404 (this new subheading sub-identifier is not
shown in FIG. 4). The date and time at which the subheading
email was opened may also be stored. The email conversation
data structure is thus updated with information pertaining to
Rhonda’s new subheading email. Assuming that there are no
more unopened emails relating to this email conversation, the
EEP 104 is done with updating the email conversation data
structure. In one embodiment, the email conversation data
structure is accessed and updated (if necessary) in the manner
described above whenever any email in the email conversa-
tion is opened. This is true regardless of whether the email
being opened is an email that has not yet been opened or is an
email that had previously been opened.

[0086] After the email conversation data structure is
accessed and updated (if necessary), it is used by the EEP 104
to generate a composite email for the email conversation. In
one embodiment, the EEP 104 generates a composite email
by accessing the header information stored in the unique
identifier entry 402 of the email conversation data structure.
Using this header information, the EEP 104 populates the
header pane 302 of FIG. 3.

[0087] The EEP 104 further proceeds to access each of the
text emails referenced by the text sub-identifiers stored under
the text emails category 404. From each text email, the EEP
104 extracts the text therefrom. Then, the EEP 104 uses the
extracted text from each of the text emails to populate the text
pane 308 of FIG. 3 (in the current example, the text pane 308
would further include text from the new text email sent by
Patrick). In one embodiment, the text from the new text email
may be shown in a different manner (e.g. highlighted, differ-
ent color, different font, etc.) than the text for the previously
opened emails. That way, the participant can easily see which
text email is new. In the example shown in FIG. 3, the text
emails are arranged chronologically in ascending order. If so
desired, the text emails may be arranged according to some
other order (e.g. descending order) or sorted by some other
criteria (e.g. by sender, etc.).

[0088] The EEP 104 implements a similar procedure for
subheadings and attachments. Specifically, in one embodi-
ment, the EEP 104 accesses each of the subheading emails
referenced by the subheading sub-identifiers stored under the
subheadings category 424. From each subheading email, the
EEP 104 extracts the subheading therefrom. Then, the EEP
104 uses the extracted subheadings to populate the subhead-
ing pane 304 of FIG. 3 (in the current example, the subhead-
ing pane 304 would further include the subheading from the
new subheading email sent by Rhonda). In one embodiment,
the text from the new subheading email may be shown in a
different manner (e.g. highlighted, different color, different
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font, etc.) than the text for the previously opened subheading
emails. That way, the participant can easily see which sub-
heading is new.

[0089] Similarly, the EEP 104 accesses each of the attach-
ment emails referenced by the attachment sub-identifiers
stored under the attachments category 432. From each attach-
ment email, the EEP 104 extracts the attachment (or a set of
information describing the attachment and its location) there-
from. Then, the EEP 104 uses the extracted information to
populate the attachment pane 310 of FIG. 3.

[0090] In one embodiment, the recipient list emails are
processed slightly differently. Rather than accessing all of the
recipient list emails referenced by the recipient list sub-iden-
tifiers stored under the recipient list category 440, the EEP
104, in one embodiment, accesses only the recipient list email
with the latest sent date. It is assumed that this email overrides
all previous recipient list emails. After the most recently sent
recipient list email is accessed, the EEP 104 extracts the
recipient list and authority information therefrom, and uses
all or some of that information to populate the recipient list
pane 306 of FIG. 3. In the manner described, the EEP 104 is
able to generate the composite email using the email conver-
sation data structure. After the composite email is generated,
it may be displayed to a participant via a composite email user
interface, such as that shown in FIG. 3. In the current
example, the composite email is displayed to the participant
named Mary.

[0091] Inone embodiment, as part of the process of gener-
ating the composite email user interface, the EEP 104 deter-
mines the authorities that have been given to the participant
for which the user interface is being generated. The EEP 104
may make this determination by accessing the most recently
sent recipient list email, and extracting the authority informa-
tion therefrom for the participant. Based upon these authori-
ties, the EEP 104 may adjust the user interface accordingly.
For example, if the participant does not have authority to add
subheadings, then the user interface may be generated such
that the user entry portion of the subheading pane 304 is
grayed out, thereby indicating that that field cannot be used.
Similarly, if the participant does not have authority to perform
certain operations, then certain controls of the user interface
may be deactivated to prevent the participant from perform-
ing those operations. Furthermore, if a participant has author-
ity to perform an operation, then when the participant places
the mouse pointer over a certain area of the display, a certain
user interface component (e.g. a bubble or a+sign) may
appear, whereas if the participant did not have authority to
perform the operation, the user interface component would
not appear. By adjusting the user interface in this and other
ways, the EEP 104 can enforce the authorities/restrictions
imposed by the administrator (or perhaps co-administrator
(s)) of the email conversation to ensure that the participant is
not allowed to perform any operation for which the partici-
pant has not be granted authority.

[0092] Adjusting the user interface is just one of the pos-
sible ways of enforcing the authorities/restrictions imposed
by the administrator (or perhaps co-administrator(s)) of the
email conversation. As an alternative, the user interface may
be left the same for all participants. However, at the time the
participant attempts to perform an operation, the EEP 104
may check (e.g. by accessing the most recent recipient list
email in the email conversation) to see if the participant has
been granted authority to perform that operation. If not, then
the EEP 104 may disallow that operation. For purposes of the
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present invention, these and other methodologies may be used
to enforce the authorities/restrictions imposed by the admin-
istrator (or perhaps co-administrator(s)) of the email conver-
sation.

[0093] In the above example, the email conversation data
structure is updated at the time a previously unaccessed email
in the email conversation is first accessed. In one embodi-
ment, the email conversation data structure may also be
updated at other times. For example, when a participant sends
out an email in the email conversation, the email conversation
data structure for that participant may be updated to include
information pertaining to that email that was just sent. Also,
whenever a participant makes any changes to any of the
attributes (display settings, markups, etc described in later
sections) of a composite email, the email conversation data
structure for that participant may be updated to indicate the
changes. Thus, the email conversation data structure may be
updated at various times to keep its contents current.

Manipulating a Composite Email Display

[0094] When a participant is viewing a composite email
display, the participant may customize/manipulate the dis-
play in many different ways. The following discussion sets
forth some (but not all) examples of how the display may be
customized/manipulated. For example, the participant may
specify that all text in the display should be in a certain font of
a certain size. The participant may also specify that certain
display elements should be shown in certain colors. These and
other display preferences may be specified. These prefer-
ences may be saved so that they are applied every time the
composite email is generated. Such global preferences may
be saved in the email conversation data structure (FIG. 4) at,
for example, the unique identifier level 402. That way, the
next time the EEP 104 uses the email conversation data struc-
ture to generate the composite email, it will see the display
preferences, and know that they should be applied generally
to the entire display.

[0095] The display preferences may also be specified at
more granular levels. For example, the participant may
specify that only recently sent text emails, such as those sent
within the last thirty days, should be displayed in the text
emails pane 308. This preference may be saved in the email
conversation data structure, for example, in association with
the text emails category 404. That way, the next time the EEP
104 uses the email conversation data structure to generate the
composite email, it will know to apply the date filter to all of
the text emails under the text emails category 404 to cause the
text emails pane 308 to show only recently sent text emails.

[0096] The participant may also specify that only text
emails pertaining to a certain subheading should be displayed
in the text emails pane 308. For example, the participant may
select the November 1 subheading to cause only those text
emails sent between November 1, the date the subheading
was created, and November 15, the date the next subheading
was created, to be displayed. This preference, which may take
the form of a date range (e.g. November 1 to November 15)
may be saved in the email conversation data structure, for
example, in association with the text emails category 404.
That way, the next time the EEP 104 uses the email conver-
sation data structure to generate the composite email, it will
know to include only those text emails that were sent within
the specified date range in the text emails pane 308.

[0097] The participant may further specify at an even lower
granularity level that text emails sent by certain participants,
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and even specific text emails, should not be displayed within
the text emails pane 308. This preference may be saved in the
email conversation data structure, for example, in association
with each of the entries corresponding to the text emails that
are to not be displayed. For example, if the participant speci-
fies that all text emails sent by Controller should not be
displayed, then additional information may be stored in
entries 416 and 418 of the email conversation data structure to
indicate that those text emails should not be displayed. If the
participant specifies that only the text email associated with
entry 418 should not be displayed, then additional informa-
tion may be stored in just entry 418 to indicate that that
particular text email should not be displayed. That way, the
next time the EEP 104 uses the email conversation data struc-
ture to generate the composite email, it will know to exclude
specific text emails from the text emails pane 308 (in place of
the text emails, the EEP 104 may display the text “{Email Not
Shown}”).

[0098] A participant may also “mark”™ certain portions of
one or more individual emails. For example, the text in a
subheading (for example, the subheading sent by Rhonda on
November 15) may be marked. Similarly, the text in a text
email (for example, the text email sent by Patrick on Novem-
ber 13) may be marked. A participant may select words,
phrases and/or lines of the individual email that are to be
marked. This may be accomplished by selecting the desired
portion, for example with a mouse cursor. Once the text and
lines of the email are identified, the participant can decide
how to operate upon the identified text and lines. GUI ele-
ments such as buttons may be displayed at points in the
composite email display, such as the top and bottom of the
composite email display, and also above and below each
individual email in the composite email display, that when
selected cause an operation to be performed on marked por-
tions of the email.

[0099] One operation that may be applied to a marked
portion of an email is that a participant can print the marked
portion. Another operation that may be applied to a marked
portion of an email is to remove the marked portion from
display. A portion of an email in the composite email display
may be marked and removed from display in response to a
participant command. Once removed from display, the text is
replaced by phrases such as {words removed} or {lines
removed}. The text removal may be undone. For example, the
participant can move the mouse over to the words shown in
place of the removed text, and undo the removal by issuing an
appropriate command. This process brings back into display
the previously removed text.

[0100] Another operation that may be performed on a
marked portion of an email is to remove from display every-
thing else in that email except for the marked portion. For
example, the participant may desire to remove a large amount
of'lines and text from display, and identifying them may be a
more time consuming task than the opposite of identifying
what the participant wants to retain in the display. In response
to this operation, the text and lines identified are retained, and
everything else in the email is removed from display. The text
or lines thus removed from display are replaced by phrases
such as {words removed} or {lines removed}. The text
removal may be undone. For example, the participant can
move the mouse over to the words shown in place of the
removed text, and undo the removal by issuing an appropriate
command. This process brings back into display the previ-
ously removed text. In one embodiment, the participant can,
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by moving the mouse to any word within the parentheses { },
see the words or lines removed from display. The “remove all
else from display” command may operate to apply the com-
mand to one individual email, or to several individual emails
in the composite email display. As mentioned above, only the
individual emails which have text or lines identified (in the
reverse manner as described) are affected by this command,
other individual emails that are part of the composite email
display are not affected.

[0101] Another operation that may be performed on a
marked portion of an email is to highlight the marked portion;
for example, in color. The participant may choose different
highlighted colors for different purposes. In one example of
choosing colors, a participant may highlight in yellow to
identify notable text, in pink for text he mildly disagrees with,
in red for text he strongly disagrees with, in green for text he
is inagreement with, and finally in blue for irrelevant text. The
participant may then choose to display, print, or extract only
one or more of the highlighted color in the display. The
participant may change the color of the highlighted text, or
undo a part or all of any highlighted text. In one embodiment,
the participant specifies a color for highlighting new, unread
emails upon opening an email conversation in which the new,
unread emails are displayed. That color is one that would be
reserved for highlighting the new, unread emails, and there-
fore would be unavailable for other highlighting.

[0102] Another operation that may be performed on a
marked portion of an email is to underline the marked text,
similar to the color highlighting options described above. The
participant may choose to underline text and has the option of
selecting the color for underlining. In one embodiment, the
only color not available to the participant is the color of the
individual email text (usually black), to differentiate the indi-
vidual email author’s underlining (same color as his text,
usually black) from the participant’s selective color underlin-
ing. In every other way, color underlining works just as color
highlighting does, as described above.

[0103] Another operation that may be performed on a
marked portion of a composite email display is to strike out
the selected text. In the “remove from display” option
described above, the participant cannot see the text unless the
command is temporarily or permanently undone. In using the
option to strikeout, a line is drawn across the middle of the
text, but the text is displayed so the participant is aware of the
text that is marked by the strikeout. The participant can
choose to display, print or extract this text with the strikeout
line across the text or not.

[0104] Another operation that may be performed on a
marked portion of a composite email display is to insert one or
more reminders that are linked to the marked text. As will be
described in a later section, these reminders may be gathered
and displayed to a participant to remind the participant to
perform one or more tasks or to follow up on one or more
emails. In one embodiment, to link a reminder to a set of
marked text, the participant invokes a user interface compo-
nent (e.g. a button) to instruct the EEP 104 to add a reminder
to the marked text. In response to the invocation of this com-
ponent, the EEP 104, in one embodiment, provides several
user interface components. One interface component may be
a drop down menu of options that were previously created by
the participant. For example, an active board member may
have regular meetings that he attends or regular tasks that he
performs (e.g. meet with chairman, meet with president,
review sales report, etc.). Rather than hand-enter these items

Dec. 27,2012

every time, the participant may put these items into the drop
down menu. That way, the participant can simply select the
desired meeting or task from the drop down menu the next
time he/she wants to add a reminder. Another interface com-
ponent that the EEP 104 may provide is a free format text
field. This field allows the participant to enter custom text for
the reminder. In addition, the EEP 104 provides a field for
entering a date and/or time to be associated with the reminder.
The information in this field allows the EEP 104 to know
when the reminder should be shown to the participant. In the
above discussion, the reminder is linked to the marked text of
an email. As an alternative, the reminder may simply be
linked to an email itself and not to any particular marked
portion of the email. The processing of reminders will be
elaborated upon in a later section.

[0105] Another operation that may be performed on a
marked portion of a composite email display is to insert a
comment that is then associated with the marked portion. In
response to inserting a comment, the selected text display
automatically adjusts to make space between lines of selected
text so that this space can accommodate the participant’s
comments. For example, the participant may have selected
lines 4 and 5 of an individual email, and then chosen to insert
a comment for the marked portion. The display provides for a
line oftext to be entered by the participant between lines 3 and
4 and another one between lines 4 and 5. In one embodiment,
the result would be a line of participant’s comments above
line 4, followed by original email text on line 4, followed by
a line of participant comments above line 5, followed by
original line 5. Thus, if the participant selects text from only
one line, the display adjusts to provide for comments in a line
above; and similarly, if the participant has selected several
lines of text, the space is created above each line of selected
text.

[0106] The participant may choose specific colors for his
comments, and may choose a specific font for his comments
from a predetermined selection of fonts. The selection may be
such that the font is distinctive, such as a handwriting or bold
type of font, so that the participant’s comments when dis-
played, printed or emailed are clearly distinguishable. The
participant is provided options to add another line or lines of
participant comments wherever needed. The participant can
choose to remove the comments from display whenever the
participant wishes to not see them, and choose to export, print
or make extracts of comments in reports.

[0107] While one embodiment makes space between lines
for the participant to enter comments, another option makes
space in the margin (left, or right, or both, specified by the
participant) by realigning the left and right margins of the
text. The comments are displayed whenever the participant
accesses the email, and these comments are once again avail-
able for the participant to select and print, export, display or
not display, or include in extracts. The participant has an
additional option to set the size of the margin by increasing or
decreasing the indent on the text.

[0108] Another operation that may be performed on a
marked portion of a composite email display is to provide
editorial comments and notations. According to an embodi-
ment, in response to selecting this operation, several steps are
initiated simultaneously. First, the participant is prompted to
highlight or underscore the selection, as described above.
Next, the operations described above which insert comments
and margin commands are executed, resulting in the display
adjusting for space between the selected text lines for the



US 2012/0331398 Al

participant to enter comments, and adjusting for space in both
margins for the participant to enter margin comments. Next, a
GUI element, for example consisting of a menu of standard
editorial notations, is displayed to the participant so the par-
ticipant can point and select, and then drag and drop these
notations between lines, in the margins, and/or above or
below the identified email text. Some notations may be
inserted between words of the email content or between char-
acters within a word of the email content. The participant can
use multiple markings; for example, the participant can high-
light as well as make a margin comment, or underscore as
well as insert comments between lines, or strikeout as well as
make margin comments.

[0109] The participant can make the markings discussed
above temporary (i.e. valid for only this viewing of the com-
posite email; the next time the composite email is generated,
the markings will not appear) or the participant can make
them permanent (i.e. they will appear in all future generations
of'the composite email until changed). In one embodiment, to
make the markings permanent, the EEP 104 stores the mark-
ings in the email conversation data structure. For example,
suppose that the participant has made some markings to the
text email sent by Patrick on November 13 (pane 308 of F1G.
3). To make these markings permanent, the EEP 104 may save
the markings in the email conversation data structure (FIG. 4)
in entry 420 so that they are associated with the text sub-
identifier for Patrick’s email. In one embodiment, markings
are saved as one or more sets of commands and/or data.
Whatever form it takes, the information that is stored in entry
420 contains sufficient information that the EEP 102 can
reproduce the markings at a later time when the composite
email is once again generated and the email from Patrick is
once again displayed in the composite email. The same may
be done for reminders. Thus, if the participant also linked a
reminder to all or a portion of the text email sent by Patrick on
November 13, then information pertaining to the reminder
may also be stored in the email conversation data structure
(FIG. 4) in entry 420. This enables the reminder to be asso-
ciated with the text sub-identifier for Patrick’s email, whichin
turn enables the reminder to be linked to Patrick’s email.
[0110] In one embodiment, any characteristic of an email
that is part of the composite email display may be identified
and the display modified based on those characteristics. For
example, a sender could be a characteristic, as could a date
and/or time an email was sent or received. Once the particular
characteristic(s) desired to be displayed are chosen, for
example by an interface element, then the individual mes-
sages meeting or otherwise conforming to the chosen criteria
may be selectively displayed. This display may be custom-
ized by a participant; for example, individual emails in a
composite email display that were sent by a chosen recipient
on a chosen day may be displayed alone, or may be high-
lighted or in a different color, or according to any number of
visual approaches.

Side Mails

[0111] Inone embodiment, every email (e.g. header email,
text email, recipient list email, subheading email, attachment
email) that is sent as part of an email conversation is, by
default, sent to all of the participants in the email conversa-
tion. That way, everyone in an email conversation is generally
able to “hear” everything that everyone else is “saying”. An
exception to this default is a side mail. A side mail is an email
that is sent to only a subset of the participants of the email
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conversation, and only those participants will be able to view
it. A side mail may be analogized to several participants
whispering during a meeting. Although their side conversa-
tion is still a part of the overall conversation, they are the only
ones privy to it. In one embodiment, there are three types of
side mails: text side mail, markup side mail, and automated
side mail. Each type will be described below.

Text Side Mail

[0112] Inoneembodiment, a text side mail is used to com-
ment on or to further discuss a particular text email with just
a subset of the participants of an email conversation. Because
a text side mail discusses a particular text email, it is associ-
ated with that text email. For example, suppose that Mary
wishes to further discuss with Rhonda and Controller the text
email sent by Rhonda on November 15 (see pane 308 of FIG.
3). To do so, Mary may send a text side mail to just Rhonda
and Controller. This text side mail will be associated with
Rhonda’s text email sent on November 15.

[0113] In one embodiment, to prepare a text side mail, a
participant selects the text email that the participant wishes to
discuss. In the above example, Mary would select the text
email sent by Rhonda on November 15. Mary would then
activate a control to prepare a text side mail for this text email.
In one embodiment, this causes some user interface compo-
nent (e.g. a text entry box) to appear, which would enable
Mary to enter the text of the text side mail. As part of the text
side mail preparation process, Mary has to specify the par-
ticipants that will be participating in the side conversation that
will be conducted using the text side mail. In the current
example, the participants are Mary, Rhonda, and Controller.
[0114] When Mary instructs the EEP 104 to send the text
side mail, the EEP 104 composes the text side mail, and sends
it to the proper recipients. In one embodiment, in composing
the text side mail, the EEP 104 includes the following infor-
mation in the text side mail: (1) the unique identifier for the
email conversation (even though the text side mail is part of a
side conversation, it is still part of the overall email conver-
sation); (2) the text sub-identifier for the text email with
which the text side mail is associated (in the current example,
this would be the text sub-identifier associated with the email
sent by Rhonda on November 15, which would be: Rhonda;
November 15; seq #2); (3) the text of the text side mail; (4) the
list of participants for the text side mail (Mary, Rhonda, and
Controller in the current example); and (5) a side mail sub-
identifier for the text side mail. In one embodiment, the side
mail sub-identifier is generated by the EEP 104, and com-
prises some text (e.g. “sidemail”) indicating that the email is
a text side mail, an email identifier (e.g. an email address or
user ID) for the participant who created and sent the text side
email (Mary in the current example), a date and time code,
and a sequential counter. In the context of this sub-identifier,
the sequential counter indicates how many text side mails
have been sent by this participant in this email conversation
with regard to this particular text email. This is just one
possible method for generating a side mail sub-identifier.
Other methods may be used if so desired. All such methods
are within the scope of the present invention. After the text
side mail is composed, it is sent by the EEP 104 to the proper
recipients (Rhonda and Controller in the current example).
[0115] In one embodiment, after the text side mail is sent,
the EEP 104 updates the email conversation data structure
maintained for Mary to include information pertaining to the
text side mail. This may be done, for example, by storing a sub
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entry under entry 408 (FIG. 4). This sub entry would contain
the side mail sub-identifier associated with the text side mail.
In the current example, the sub-identifier would be: sidemail,
Mary, dts; seq #1 (this is not shown in FIG. 4). By storing the
information pertaining to the text side mail in this manner, it
is clear that the text side mail is associated with the text email
sent by Rhonda on November 15.

[0116] When one of the recipients of the text side mail (e.g.
Controller) opens the text side mail, the EEP 104 used by that
recipient will update the email conversation data structure
maintained for that recipient, and generate a composite email
for the email conversation. Specifically, in one embodiment,
the EEP 104 extracts the unique identifier, the text sub-iden-
tifier, and the side mail sub-identifier from the text side mail.
Using the unique identifier, the EEP 104 accesses the email
conversation data structure of FIG. 4. Based on the side mail
sub-identifier, the EEP 104 determines that this is a text side
mail. From the text sub-identifier, the EEP 104 ascertains that
this side mail is associated with the text email sent by Rhonda
on November 15. Given all of this information, the EEP 104
knows how to update the email conversation data structure for
that recipient. This updating may be done in a manner similar
to that described above in connection with Mary. For
example, the EEP 104 may store a sub entry under the entry in
the email conversation data structure that corresponds to the
text email sent by Rhonda on November 15. This sub entry
would contain the side mail sub-identifier: sidemail; Mary;
dts; seq #1. This information will indicate that there is a side
mail associated with the text email sent by Rhonda on
November 15.

[0117] After the email conversation data structure of the
recipient is updated, the EEP 104 used by the recipient pro-
ceeds to use the data structure to generate the composite email
for the email conversation. The composite email may be
generated in the manner previously described. When the EEP
104 arrives at the newly created sub entry in the email con-
versation data structure for the text side mail, it knows from
the side mail sub-identifier that the email is a text side mail.
The EEP 104 also knows that the side mail is associated with
the text email sent on November 15 by Rhonda. Thus, the EEP
104 will extract the text from the text side mail, and place that
text in pane 308 (FIG. 3) underneath the text for the text email
sent by Rhonda on November 15. The text for the side mail
may be displayed in a different fashion (e.g. indented, in a
different font, in a different color, etc.) to indicate that it is a
side mail. In this manner, the EEP 104 is able to recognize the
email as a side mail, and is able to put it in the correct location
in the composite email display.

[0118] One ormore replies may be sent in response to a text
side mail. In one embodiment, each reply will be sent to only
the participants of the side mail, and each reply will carry the
unique identifier, the text sub-identifier, and the side mail
sub-identifier discussed above. These identifiers will allow
the EEP 104 opening the replies to associate the replies with
the proper side mail, the proper text email, and the proper
email conversation. When a reply to a side mail is opened, the
EEP 104 will process it in the same manner as that described
above. In one embodiment, a text side mail and all of its
replies will be displayed underneath the text of the text email
with which the text side mail is associated. This is so regard-
less of when the side mail and replies were sent relative to
other text emails. For example, even if a reply to the above
side mail were sent on December 1, it would still be displayed
underneath the text for the text email sent by Rhonda on
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November 15 (see FIG. 3) but above the text for the text email
sent by Mary on November 29. This is so despite the fact that
the reply was sent on December 1, which is after November
29, the date on which the text email by Mary was sent.
Displaying the side mails in this way enables all of the side
mails pertaining to a particular text email to be shown
together. This allows the side mails to be presented in a more
intuitive fashion. In the manner described, participants can
use text side mails to carry on a private conversation within
the context of an overall email conversation.

Markup Side Mail

[0119] Asdiscussed previously, when a participant is view-
ing a composite email display, the participant may mark one
or more portions of one or more of the emails (e.g. text email,
subheading email, etc.) shown in the composite email display.
Various operations may be performed on the marked portions.
As discussed above, these operations may include highlight-
ing, underlining, adding comments, adding reminders, etc. In
one embodiment, the participant is allowed to share these
markings with one or more other participants by sending a
markup side mail. The markup side mail will include suffi-
cient information pertaining to the markings that the EEP 104
on the recipient’s end will be able to reproduce the markings
so that the markings are shown in the recipient’s composite
email display for the affected email.

[0120] Inone embodiment, to prepare a markup side mail,
a participant selects an email that has been marked up (this
email will be referred to as the marked up email). The par-
ticipant then activates a user interface control to indicate to
the EEP 104 that the participant wishes to send a markup side
mail for this marked up email. The activation of the control
may cause a user interface component (e.g. a drop down list)
to appear, which would allow the participant to specity the
recipient(s) of the markup side mail. After the recipient(s) are
specified, the participant instructs the EEP 104 to send the
markup side mail.

[0121] In response to the send command, the EEP 104
composes the markup side mail. In one embodiment, the EEP
104 does so by collecting markup information for the marked
up email. In one embodiment, this markup information speci-
fies all of the markings that have been made to the marked up
email, and may take the form of various commands and/or
data. The markup information may have already been stored
in the email conversation data structure (as described above).
After the markup information is collected, the EEP 104 pro-
ceeds to compose the markup side mail. In one embodiment,
the EEP 104 includes the following information in the
markup side mail: (1) the unique identifier for the email
conversation; (2) the sub-identifier for the marked up email
(this identifies the email to which the markings are to be
applied); (3) the collected markup information; (4) the list of
recipients for the markup side mail; and (5) a markup side
mail sub-identifier for the markup side mail. In one embodi-
ment, the markup side mail sub-identifier is generated by the
EEP 104, and comprises some text (e.g. “markup”) indicating
that the email is a markup side mail, an email identifier (e.g.
an email address or user 1D) for the participant who created
and sent the markup side email, a date and time code, and a
sequential counter. In the context of this sub-identifier, the
sequential counter indicates how many markup side mails
have been sent by this participant in this email conversation
with regard to this particular marked up email. This is just one
possible method for generating a markup side mail sub-iden-
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tifier. Other methods may be used if so desired. All such
methods are within the scope of the present invention. After
the markup side mail is composed, it is sent to the specified
participants. Once the markup side mail is sent, the EEP 104
may record in the sending participant’s email conversation
data structure that a markup side mail associated with the
marked up email was sent, and the EEP 104 may display a
user interface component next to the marked up email in the
composite email display to show that a markup side mail was
sent for that email.

[0122] When one of the recipients opens the markup side
mail, the EEP 104 used by that recipient will update the email
conversation data structure for that recipient, and generate a
composite email for the email conversation. Specifically, in
one embodiment, the EEP 104 extracts the unique identifier,
the sub-identifier for the marked up email, and the markup
side mail sub-identifier from the markup side mail. Using the
unique identifier, the EEP 104 accesses the email conversa-
tion data structure. Based on the markup side mail sub-iden-
tifier, the EEP 104 determines that this is a markup side mail.
From the sub-identifier of the marked up email, the EEP 104
determines which specific email is affected by the markings.
Given all of this information, the EEP 104 knows how to
update the email conversation data structure. For example, the
EEP 104 may store a sub entry under the entry containing the
sub-identifier for the marked up email. This sub entry would
contain the markup side mail sub-identifier, and may further
contain the markup information. The sub entry indicates that
there is a markup side mail associated with the marked up
email, and the markup information specifies what markings
have been made to the marked up email.

[0123] After the email conversation data structure is
updated, the EEP 104 proceeds to use the data structure to
generate the composite email for the email conversation. The
composite email may be generated in the manner previously
described. When the EEP 104 arrives at the newly created sub
entry in the email conversation data structure for the markup
side mail, it knows from the markup side mail sub-identifier
that the email is a markup side mail. The EEP 104 also knows
that the markup side mail is associated with the marked up
email. In one embodiment, the EEP 104 does not automati-
cally apply the markings in the markup side mail to the
marked up email in the composite email display. Rather, a
notation is shown next to the marked up email to indicate that
a markup side mail has been received. If the recipient acti-
vates a user interface control to instruct the EEP 104 to apply
the markings from the markup side mail, then the EEP 104
will apply the markings to the marked up email. Once that is
done, the recipient will see the markings that were made by
the sender of the markup side email. In one embodiment, a
markup side mail cannot be replied to, but a recipient can
forward it to one or more other participants.

Automated Side Mail

[0124] During the course of an email conversation, one or
more emails may be lost (e.g. due to network issues, server
issues, program malfunctions, etc.). This may cause one or
more participants to miss out on potentially important infor-
mation. To prevent this from happening, one embodiment of
the present invention checks for missing emails in the email
conversation. If any emails (header, text, recipient list, sub-
heading, or attachment) in the email conversation are discov-
ered to be missing, then a recovery process is implemented to
recover the lost emails. In one embodiment, the recovery
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process is implemented using automated side mails. To illus-
trate how the discovery and recovery process may be carried
out in accordance with one embodiment of the present inven-
tion, reference will be made to an example, which is a con-
tinuation of the example shown in FIGS. 3 and 4.

[0125] Suppose that the participant named Mary receives a
third text email from the participant named Chris. This text
email would carry the unique identifier for the email conver-
sation. It would also carry the text sub-identifier: Chris; dts;
seq #3 (the seq #3 indicates that this is the third text email sent
by Chris for this email conversation). Suppose now that Mary
invokes the EEP 104 to open the new text email from Chris.
As described previously, when the EEP 104 opens a new
email in the email conversation, it updates the email conver-
sation data structure (FIG. 4). In one embodiment, the EEP
104 does so by initially extracting the unique identifier from
the new text email. The EEP 104 also extracts the text sub-
identifier from the new text email. Using the unique identifier,
the EEP 104 accesses the email conversation data structure.
Thereafter, the EEP 104 updates the email conversation data
structure by storing the text sub-identifier for the new text
email into the data structure under the text emails category
404 (this new text sub-identifier is not shown in FIG. 4). The
date and time at which the new text email was opened may
also be stored. The email conversation data structure is thus
updated with information pertaining to Chris’ new text email.

[0126] Inoneembodiment, atthe time the EEP 104 updates
the email conversation data structure with information per-
taining to a new email, it checks to see if the email conversa-
tion is missing information pertaining to an immediately pre-
ceding email. As used herein, the term “immediately
preceding email” refers to an email that is of the same type as
the new email, that is sent by the same participant as the new
email, and that has a seq # that immediately precedes the seq
# of the new email. In the current example, the new email is a
text email sent by Chris having a seq #3 in its text sub-
identifier; thus, the immediately preceding email is the text
email that was previously sent by Chris having the seq #2 in
its text sub-identifier. In one embodiment, the EEP 104
checks for a missing immediately preceding email by looking
for a sub-identifier in the email conversation data structure
that has the proper criteria. In the current example, the EEP
104 would look for a text sub-identifier showing Chris as the
sender and having a seq #2. If no such text sub-identifier is
found in the email conversation data structure, then it means
that Chris” immediately preceding text email was lost.
[0127] Inoneembodiment, the EEP 104 checks only forthe
immediately preceding email each time the email conversa-
tion data structure is updated. It does not look for all missing
emails of the same type sent by the same participant. How-
ever, it should be noted that, if so desired, the EEP 104 could
check for all missing emails of the same type sent by the same
participant. In the above example, the EEP 104 could check
the email conversation date structure for all previous text
emails sent by Chris (these would be Chris’s text emails with
seq #’s less than three). In fact, the EEP 104 could, if so
desired, check for all missing emails of all types sent by all
participants each time the email conversation data structure is
updated. This may be done using the seq #’s in the sub-
identifiers in the manner disclosed above. These and other
implementations are within the scope of the present inven-
tion.

[0128] Suppose now for the sake of example that Mary
never received the second text email sent by Chris. Thus, the
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email conversation data structure maintained for Mary will
not contain the text sub-identifier: Chris; November 12; seq#2
(i.e. entry 412 does not exist in Mary’s email conversation
data structure). When the EEP 104 discovers (in the manner
described above) that this text email is missing, it implements
an email recovery process. In one embodiment, it does so by
preparing and sending an automated side mail (the EEP 104
may prepare the automated side mail without input from
Mary, or it may ask Mary whether she wishes to send the
automated side mail).

[0129] Initially, in preparing the automated side mail, the
EEP 104 determines who to send the automated side mail to.
In one embodiment, the automated side mail may be sent to
the administrator of the email conversation and/or to someone
designated by the administrator as being the person to receive
automated side mails. The EEP 104 determines the proper
recipient for the automated side mail by accessing the most
recent recipient list email for the email conversation and
extracting the authority information therefrom. For the sake
of example, it will be assumed that the automated side mail
should be sent to the administrator. In the current example, the
administrator is Rhonda; thus, the automated side mail is
addressed to Rhonda.

[0130] After the proper recipient is determined, the EEP
104 composes the automated side mail. In one embodiment,
the EEP 104 includes the following information in the auto-
mated side mail: (1) the unique identifier for the email con-
versation; (2) the recipient list for the automated side mail
(Rhonda in the current example); (3) information identifying
the email that is missing (in the current example, the EEP 104
would specify that it is missing a text email sent by Chris
having a seq #2); and (4) an automated side mail sub-identi-
fier. In one embodiment, the automated side mail sub-identi-
fier is generated by the EEP 104, and comprises some text
(e.g. “auto”) indicating that the email is an automated side
mail, an email identifier (e.g. an email address or user ID) for
the participant (Mary in the current example) on whose behalf
the automated side mail was created and sent, a date and time
code, and a sequential counter. In the context of this sub-
identifier, the sequential counter indicates how many auto-
mated side mails have been sent on behalf of this participant
in this email conversation. This is just one possible method
for generating an automated side mail sub-identifier. Other
methods may be used if so desired. All such methods are
within the scope of the present invention. After the automated
side mail is composed, it is sent to the specified participant(s).
Once the automated side mail is sent, the EEP 104 may record
in the email conversation data structure that an automated
side mail was sent requesting the text email sent by Chris
having seq #2. The EEP 104 may also display a message to
Mary indicating that the automated side mail was sent.

[0131] At some point, Rhonda, the administrator of the
email conversation, receives the automated side mail. When
Rhonda invokes an EEP 104 to open the automated side mail,
the EEP 104 processes the automated side mail as follows (as
an alternative, the EEP 104 may process the automated side
mail without Rhonda even opening the automated side mail).
Initially, the EEP 104 extracts from the automated side mail
the unique identifier, the automated side mail sub-identifier,
and the information identifying the email that is missing.
Using the unique identifier, the EEP 104 accesses the email
conversation data structure maintained for Rhonda, the
administrator. Based on the automated side mail sub-identi-
fier, the EEP 104 determines that this is an automated side
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mail sent by Mary requesting that a missing email be re-sent.
From the information identifying the email that is missing,
the EEP 104 ascertains that the email that should be re-sent is
the text email sent by Chris having a seq #2. Given all of this
information, the EEP 104 knows how to update the email
conversation data structure. For example, the EEP 104 may
add some information to the entry that contains the text sub-
identifier for Chris’ second text message. This information
may indicate that Mary has requested that this text email be
re-sent to her, and may include the automated side mail sub-
identifier.

[0132] After the EEP 104 updates Rhonda’s email conver-
sation data structure, it may prepare a response to the auto-
mated side mail (the EEP 104 may automatically prepare this
response without input from Rhonda, or it may ask Rhonda
whether she wishes to re-send the requested text email). Inthe
response, the EEP 104, in one embodiment, includes: (1) the
unique identifier of the email conversation; (2) the automated
side mail sub-identifier; (3) a recipient list (Mary in the cur-
rent example); and (4) the text email requested by the auto-
mated side mail (the second text email sent by Chris in the
current example). After the response is prepared, it is sent
back to the sender of the automated side mail (Mary). The
email conversation data structure maintained for Rhonda may
then be updated to indicate that a response to the automated
side mail was sent.

[0133] At some point, Mary receives the response to the
automated side mail. When Mary invokes an EEP 104 to open
the response, the EEP 104 proceeds to update the email con-
versation data structure maintained for Mary. In one embodi-
ment, the EEP 104 extracts from the response the unique
identifier, the automated side mail sub-identifier, and the sec-
ond text email sent by Chris. Using the unique identifier, the
EEP 104 accesses the email conversation data structure main-
tained for Mary. Based on the automated side mail sub-iden-
tifier, the EEP 104 determines that this is a response to the
automated side mail that was sent previously. From the infor-
mation previously stored in the email conversation data struc-
ture for this automated side mail, the EEP 104 determines that
the automated side mail requested the second text email from
Chiris. Thus, the EEP 104 knows that the email extracted from
the response is the second text email from Chris. In one
embodiment, the extracted email comprises the original text
email’s text sub-identifier (Chris; November 12; seq#2 in the
current example). Using this text sub-identifier, the EEP 104
updates the email conversation data structure. In one embodi-
ment, the EEP 104 further stores information in the email
conversation data structure to indicate that a response to the
automated side mail has been received and processed. The
response is thus fully processed, and the email conversation
data structure is updated.

[0134] Inone embodiment, when the EEP 104 updates the
email conversation data structure with the text sub-identifier
of Chris’ second text email, it determines whether the imme-
diately preceding email to that email is accounted for in the
email conversation data structure. This immediately preced-
ing email would be the text email sent by Chris having a seq
#1. If this immediately preceding email is not accounted for in
the email conversation data structure, then the process
described above may be repeated to recover that email. By
repeatedly applying this discovery and recovery process, it is
possible to recover multiple lost emails in the email conver-
sation.
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[0135] In the manner described, the EEP 104 is able to
discover and recover lost emails. In the above example, a text
email was recovered. Other types of emails (header, recipient
list, subheading, attachment) may be recovered in a similar
same manner.

[0136] In the case where the administrator is the person
who is missing an email, the administrator may send a side
mail to the participant who created and sent the missing
email, and ask that participant to resend the email to the
administrator as a side mail.

Email Management and Organization

[0137] In one embodiment, an EEP 104 may be used to
receive, view, and organize all types of emails. This includes
emails that are part of an email conversation (hereinafter
referred to as conversation emails), and regular emails. If an
email carries a unique identifier for an email conversation,
then it is treated as a conversation email. If an email does not
carry a unique identifier for an email conversation, then it is
treated as a regular email. Used in this context, a regular email
refers to: (1) an email originating from a user of any existing
email system that does not have email conversation capabil-
ity; or (2) an email originating from a user of an email system
that has email conversation capability but the user has chosen
not to send the email as a conversation email. In one embodi-
ment, both conversation emails and regular emails may be
organized and managed with a central display that provides
for containers within which emails may be stored.

[0138] FIG.5is ablock diagram that illustrates an embodi-
ment of an email management approach. In FIG. 5, visual
representations of containers within which emails may be
stored are displayed. According to an embodiment, a con-
tainer is a logical construct with which items such as emails
may be associated, and by being so associated, be “stored
within” the container. An example of a container is a folder.
While the containers illustrated in FIG. 5 are hereinafter
referred to as “folders,” it should be understood that this is
merely an example and is not to be considered as a limitation
of'any embodiment of the invention. Other types of containers
may be used if so desired.

[0139] FIG. 5 shows an example display that a user may see
when a user accesses his/her email account. The folders illus-
trated in FIG. 5 are displayed to the user for the purpose of
organizing and managing conversation emails and regular
emails. In one embodiment, four high level folders are pro-
vided: Inbox 501, Bulk Mail 524, Conversation Email 506,
and Regular Email 527. These folders may have any desired
number of subfolders within them.

[0140] Whenanew email arrives, it is sorted into one of two
main folders: Inbox 501 and Bulk Mail 524. Bulk mail gen-
erally refers to mass marketed emails commonly known as
“junk mail” or “spam.” An email is classified as bulk mail if it
meets certain user-specified criteria. These criteria may
include, for example, certain email addresses, certain domain
names, certain words in the subject header or the body of the
email, etc. If an incoming email meets the bulk mail criteria
set forth by the user, then it is automatically moved into the
Bulk Mail folder 524. In one embodiment, the Bulk Mail
folder 524 is divided into two sub folders: Notable 525 and All
Other 526. The Notable folder 525 is used to store bulk mail
that the user may find interesting. The All Other folder 526 is
used to store all other bulk mail. With regard to the Notable
folder 525, this folder may be used to store bulk email that the
user may want to review at a later time. For example, a user
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may want to occasionally review shopping information or
offers from certain vendors. The user does not want these
emails to clutter the Inbox 501, but at the same time, the user
may not want to automatically delete them. By causing them
to be stored in the Notable folder 525, the user is able to
prevent the clutter to the Inbox while keeping the option of
reviewing the emails at a later time. In one embodiment, the
user may specify sub-criteria under the bulk mail criteria. Ifa
bulk mail satisfies both the bulk mail criteria and the sub-
criteria, then it is moved into the Notable folder 525. Other-
wise, it is moved into the All Other folder 526.

[0141] In one embodiment, each of these folders 525, 526
has a user interface component shown as “[Empty]” next to it.
If the user activates this user interface component (for
example, by clicking on it), then the EEP 104 will delete all of
the emails in the corresponding folder. This makes it simple
for the user to dispose of unwanted mail.

[0142] Ifthe incoming email is not classified as bulk mail,
as described above, then the incoming email is automatically
moved into the Inbox 501 where it falls into one of two
subfolders, represented in FIG. 5 by Conversation Email 503
and Regular Email 504. If the incoming email carries a unique
identifier and hence, is part of an email conversation, then the
incoming email is stored in the Conversation Email subfolder
503. If the incoming email originated from an email manage-
ment system that does not offer email conversation capability,
or for whatever reason, the email does not carry a unique
identifier, then the email is automatically stored in the Regu-
lar Email subfolder 504. The Conversation Email subfolder
503 may store conversation emails pertaining to multiple
email conversations. For example, one set of emails in the
Conversation Email subfolder 503 may pertain to a first email
conversation while another set of emails may pertain to a
second email conversation.

[0143] A user can view a listing of all of the emails in the
Inbox 501 by clicking on Inbox 501. Unread emails as well as
read emails contained in both the subfolders Conversation
Email 503 and Regular Email 504 are displayed, listed chro-
nologically under the subfolder Conversation Email 503 and
listed chronologically under the subfolder Regular Email
504. If a user has read some emails and left them in the Inbox
501 without deleting them or moving them out, those read
emails are displayed along with the unread emails. Read and
unread emails may be made distinguishable by highlighting,
bolding, using different colors, etc. In one embodiment, a
display of emails may include a listing of emails providing
some or all of the following data in a tabular format: date the
email is sent and received, sender’s name and email address,
subject of the email, and other such data available with an
email.

[0144] To view just the conversation emails in the Inbox
501, a user can click on the Conversation Email subfolder
503. This will cause a listing of both unread emails and
previously read emails in the Conversation Email subfolder
503 to be displayed. Similarly, to view just the regular emails
in the Inbox 501, a user can click on the Regular Email
subfolder 504. This will cause a listing of both unread emails
and previously read emails in the Regular Email subfolder
504 to be displayed.

[0145] A graphical user interface (GUI) element (n) 502
may be displayed next to any folder or subfolder. The number
represented by the n within the parenthesis indicates the num-
ber of unread emails in that folder. For example, if Inbox 501
contains seventy emails but only ten are unread, then the (n)
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502 displayed next to Inbox 501 will be shown as (10) to
indicate that there are ten unread emails in Inbox 501. Simi-
larly, if the Conversation Email subfolder 503 contains fifty
emails but only five are unread, then the (n) 502 displayed
next to the Conversation Email subfolder 503 will be shown
as (5) to indicate that there are five unread emails in the
Conversation Email subfolder 503.

[0146] In one embodiment, a GUI element 502 may be
activated, for example by clicking on the number within the
parenthesis. When a GUI element 502 is activated, the EEP
104 will: (1) access the folder that is associated with the
particular GUI element 502 that has been activated; (2) deter-
mine which emails contained within that folder are unread;
and (3) display information pertaining to only those unread
emails to the user. For example, by selecting the display
element (n) 502 next to the Inbox 501, a user can cause only
theunread emails in the Inbox folder 501 to be displayed. This
is in contrast to selecting the Inbox 501 itself, which would
cause all of the emails in that folder, both read and unread, to
be displayed. By activating a display element such as (n) 502
alongside a folder, a user can view only the unread emails in
that folder without being distracted/hampered by the previ-
ously read emails in that folder.

[0147] In addition to the Inbox 501 and the Bulk Mail 524
folders, there is also provided an overall Conversation Email
folder 506 and a Regular Email folder 527. These folders may
contain any number of subfolders, and are intended to be used
to store emails that have been moved out of the Inbox 501.
The Conversation Email folder 506 (and its subfolders) is
intended to store conversation emails that have been moved
out ofthe Conversation Email subfolder 503 of the Inbox 501,
and the Regular Email folder 527 (and its subfolders) is
intended to store regular emails that have been moved out of
the Regular Email subfolder 504 of the Inbox 501. With these
two folders, conversation emails may be kept separately from
regular emails. As shown in FIG. 5, these folders may com-
prise well known subfolders, such as Deleted subfolders 515,
531 for holding deleted emails, Draft subfolders 513, 530 for
storing draft emails, a Sent subfolder 529 for storing previ-
ously sent emails, etc. They may also comprise folders (e.g.
509-512, 533-536) that are custom created and named by the
user. The Conversation Email folder 506 may also comprise
one or more folders (e.g. 518-523) used for archiving pur-
poses. The use of these folders will be elaborated upon in a
later section.

[0148] Inone embodiment, when a user is viewing a listing
of emails, the user may cause one or more reminders to be
associated with an email (a read email or an unread email). In
one embodiment, a user may associate a reminder with an
email by selecting an email and then activating a user inter-
face component to instruct the EEP 104 to associate a
reminder with the selected email. In response to the invoca-
tion of this component, the EEP 104, in one embodiment,
provides several user interface components. One interface
component may be a drop down menu of options that were
previously created by the user. For example, an active board
member may have regular meetings that he attends or regular
tasks that he performs (e.g. meet with chairman, meet with
president, review sales report, etc.). Rather than hand-enter
these items every time, the user may put these items into the
drop down menu. That way, the user can simply select the
desired meeting or task from the drop down menu the next
time he/she wants to add a reminder. Another interface com-
ponent that the EEP 104 may provide is a free format text
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field. This field allows the user to enter custom text for the
reminder. In addition, the EEP 104 provides a field for enter-
ing a date and/or time to be associated with the reminder. The
information in this field allows the EEP 104 to know when the
reminder should be shown to the user. The processing of
reminders will be elaborated upon in a later section.

Automatic Email Movement

[0149] As noted previously, one of the problems encoun-
tered in current email systems is that the inbox often gets
cluttered with large numbers of emails. To reduce this clutter,
a user can manually move emails out of the inbox into other
folders (note: the EEP 104 does allow a user to manually
move an email from one folder to another). However, this
requires significant effort on the user’s part. As a result, users
often do not do it, and inboxes remain cluttered. To prevent
the Inbox 501 from becoming cluttered, the EEP 104, in one
embodiment, automatically moves emails out of the inbox
into other folders once the emails have been read (this auto-
matic email movement is optional and can be activated or
deactivated by the user). The EEP 104 may move an email
into a general folder, or into a particular folder specified by a
user. Hither way, the email is automatically moved out of the
Inbox 501 into another folder without requiring any effort on
the user’s part. By automatically moving emails in this way,
the EEP 104 keeps the Inbox 501 relatively clutter free.

[0150] Inoneembodiment, this automatic email movement
feature may be applied to both regular emails and conversa-
tion emails. With regard to regular emails in the Regular
Email subfolder 504 of the Inbox 501, they may be opened
and read by a user in the usual manner. When the user closes
the email after reading it, the EEP 104, in one embodiment,
determines whether the automatic email movement feature
has been activated. If it has not, then the email is just left in the
Regular Email subfolder 504 of the Inbox 501. If the auto-
matic email movement feature has been activated, then the
EEP 104 proceeds to determine (e.g. via a user prompt)
whether the user wishes to have the email moved to a specific
folder. At that point, the user can navigate through the folder
structure shown in FIG. 5 and select an existing folder under
the Regular Email folder 527. Alternatively, the user can
create a new folder under the Regular Email folder 527 and
instruct the EEP 104 to move the email into that folder. As a
further alternative, the user can instruct the EEP 104 to create
anew folder under the Regular Email folder 527 and to move
the email into that folder. Ifthe user specifies a specific folder
into which the email is to be moved, then the EEP 104 moves
the email out of the Inbox 501 into that specific folder. If the
user does not specify a specific folder, then the EEP 104
moves the email into a default folder (e.g. the Current sub-
folder 528 under the Regular Email folder 527). In either case,
provided the automatic email movement feature has been
activated, the regular email is moved out of the Inbox 501 into
another folder without requiring the user to manually do so.
[0151] With regard to conversation emails, the EEP 104
may also apply the automatic email movement feature. How-
ever, the processing of conversation emails is carried out
slightly differently. To illustrate how a conversation email
may be automatically moved in accordance with one embodi-
ment of the present invention, reference will be made to the
following example, which is a continuation of the example
used previously. Suppose that the participant named Mary is
accessing her email account using an EEP 104. Suppose
further that in the Conversation Email subfolder 503 of
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Mary’s Inbox 501, there are two new emails pertaining to the
email conversation shown in FIGS. 3 and 4 (these emails may
be text, recipient list, subheading, or attachment emails).
Suppose now that Mary instructs the EEP 104 to open one of
the new emails. In response, the EEP 104 operates in the
manner described previously. Specifically, in one embodi-
ment, the EEP 104 opens the selected new email and updates
the email conversation data structure with information per-
taining to this new email (e.g. the new email’s sub-identifier,
date and time the email was opened, etc.). In addition, the
EEP 104 opens the other new email pertaining to the email
conversation and further updates the email conversation data
structure with information pertaining to that new email (e.g.
that new email’s sub-identifier, date and time the email was
opened, etc.). After the email conversation data structure is
updated, the EEP 104 proceeds to generate the composite
email for the email conversation. This composite email will
include content extracted from the new emails, as well as
content extracted from other emails that are already part of
this email conversation. After generating the composite
email, the EEP 104 displays it to Mary.

[0152] Inoneembodiment, the information extracted from
the new emails may be shown in a different manner (e.g.
highlighted, bolded, different color, etc.) than the information
extracted from previous emails. This indicates to Mary that
this is previously unread content. Each of the sets of informa-
tion extracted from the new emails may also have a user
interface component (e.g. a radio button or a check box)
displayed next to it. This user interface component allows
Mary to acknowledge reading each new email. Additionally,
or as an alternative, the composite email display may provide
auser interface component (e.g. a button) that allows Mary to
acknowledge that all new emails have been read (that way,
Mary does not have to acknowledge reading each individual
email). These and other user interface components may be
provided to enable Mary to acknowledge reading the new
emails. In one embodiment, a distinction is made between a
conversation email being “opened” and a conversation email
being “read”. A conversation email is considered to have been
opened once the EEP 104 has opened that email and has
updated the email conversation data structure with informa-
tion pertaining to that email (as noted previously, a date and
time opened may be stored in the email conversation data
structure). A conversation email is considered to have been
read only after a participant has acknowledged reading that
email. Thus, an email (or more specifically, the content
extracted from that email) may be shown to a participant in a
composite email display several times and still be considered
unread. Until the participant acknowledges reading that
email, it is not deemed to be read. In one embodiment, the
EEP 104 will not automatically move a conversation email
out of the Inbox 501 into another folder until that conversation
email has been acknowledged as having been read.

[0153] When viewing the composite email display, Mary
may perform any number of operations. These operations
may include, for example, acknowledging reading zero, one,
or both of the new emails. If Mary acknowledges reading a
new email, then the information in the email conversation
data structure pertaining to that new email is updated to
indicate that that new email has now been read. Also, Mary
may invoke a user interface component to activate or deacti-
vate the automatic email movement feature. In addition, Mary
may invoke a user interface component to specify a particular
folder into which all emails pertaining to this email conver-
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sation are to be moved. For example, Mary may create a new
folder under the Conversation Email folder 506 named
“Annual Sales Conference-2007” and instruct the EEP 104 to
move all of the conversation emails that have been read for
this email conversation into that folder. If such a folder is
specified, then the email conversation data structure is
updated to include a reference to that folder. Mary may per-
form these and other operations. At some point, Mary will be
finished viewing the composite email, and will close the
composite email.

[0154] When the composite email is closed (thereby caus-
ing all of the individual conversation emails to be closed), the
EEP 104 performs a number of tasks. In one embodiment,
these tasks include the following. Upon the closing of the
composite email, the EEP 104 determines whether the auto-
matic email movement feature has been activated. If not, then
the EEP 104 simply leaves the emails pertaining to this email
conversation in their current folder(s) (presumably, the Con-
versation Email subfolder 503 of the Inbox 501). However, if
the automatic email movement feature has been activated,
then the EEP 104 accesses the email conversation data struc-
ture for this email conversation, and determines whether a
particular folder has been specified in that data structure as
being the folder into which all emails for this email conver-
sation are to be moved. If a folder is specified in the email
conversation data structure, then that folder will be used. If a
folder is not specified in the email conversation data structure,
then the EEP 104 may ask Mary (e.g. through a user prompt)
to specify a folder into which all emails for this email con-
versation are to be moved. At that point, Mary can navigate
through the folder structure shown in FIG. 5 and select an
existing folder under the Conversation Email folder 506.
Alternatively, Mary can create a new folder under the Con-
versation Email folder 506 and instruct the EEP 104 to move
the emails pertaining to this email conversation into that
folder. As a further alternative, Mary can instruct the EEP 104
to create a new folder under the Conversation Email folder
506 and move the emails pertaining to this email conversation
into that folder. If Mary specifies a particular folder, then that
folder will be used (and the email conversation data structure
will be updated to include a reference to that folder). If Mary
does not specify a particular folder, then the EEP 104 will use
a default folder. For example, the General subfolder 507
under the Conversation Email folder 506 may be used as the
default folder for all conversation emails in which the partici-
pant (Mary in the current example) is named as a primary
recipient or a sender. The CC subfolder 508 may be used as
the default folder for all conversation emails in which the
participant is named as a CC or BCC recipient.

[0155] In addition to determining the proper folder into
which the conversation emails are to be moved, the EEP 104
also determines which emails in the email conversation
should be moved. In one embodiment, the EEP 104 uses the
email conversation data structure to make this determination.
Specifically, the EEP 104 inspects the email conversation data
structure to determine which of the emails referenced in the
data structure have been read (as noted above, once an email
is acknowledged as having been read, its information in the
email conversation data structure is updated to indicate that it
has been read). For each email in the email conversation that
has been read, the EEP 104 automatically moves that email
into the proper folder. If the email is already in the proper
folder, then no movement is needed. The EEP 104 repeats this
process until all read emails in the email conversation have
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been automatically moved to the proper folder. Thus, by the
end of'this process, all conversation emails pertaining to this
email conversation that have been read will be stored in the
proper folder. The next time a conversation email pertaining
to this email conversation is opened, read, and closed, it will
also be automatically moved from the Inbox 501 into the
proper folder. Thus, without requiring any effort on the part of
the participant (other than specifying the proper folder once
for an email conversation), read emails in an email conversa-
tion are automatically moved into a certain folder. This auto-
matic email movement feature, when activated, can serve to
significantly reduce the amount of clutter in an email inbox.

[0156] Intheexamples given above, emails are described as
being moved out of the Inbox 501 into another folder. It
should be noted that this was for illustrative purposes only.
The automatic email movement feature need not be applied
only to emails in the Inbox 501. Rather, if so desired, it can be
used to automatically move emails from any folder or folders
into any other folder or folders. All possible applications are
within the scope of the present invention.

Archiving of Conversation Emails

[0157] As discussed previously, an email conversation may
comprise many individual emails, all associated with a
unique identifier which is used to collect all the related con-
tent together in a single composite email. Over time, as the
number of individual emails increases, archiving emails in an
email conversation is a method of reducing this growing
number of emails from being actively processed, resulting in
faster processing and more efficient use of computing power
and memory. In one embodiment, after an email in an email
conversation is archived, it is no longer processed when a
composite email for that email conversation is generated;
thus, its content is no longer displayed in the composite email
display.

[0158] In one embodiment, conversation emails may be
archived in two ways: partial archive and full archive. A
partial archive is applied to a subset of the individual emails
comprising an email conversation and may be executed by a
participant or by the administrator, while a full archive may be
executed only by the administrator and archives all individual
emails comprising an email conversation.

[0159] A partial archive may be initiated by any participant
for his set of emails by opening an email in the email conver-
sation, thereby causing a composite email to be generated,
and activating a particular command. In one embodiment, the
participant may specify particular criteria, which may, for
example, include a date. These criteria determine which of the
emails in the email conversation are to be archived. For
example, if a date is specified, then all emails in the email
conversation that were sent prior to that date should be
archived. As an alternative, or in addition to, a user may select
individual emails for partial archiving. In response to the
partial archive command, the EEP 104 archives all individual
emails in the email conversation that satisfy the specified
criteria (or that have been selected to be archived). These
emails are moved to a specified archive folder (for example,
one of the archive subfolders 518-523 in FIG. 5). In addition,
the email conversation data structure is updated to indicate
that these emails are now archived. That way, the next time the
EEP 104 uses the email conversation data structure to gener-
ate a composite email, it will not extract content from these
archived emails.
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[0160] A partial archive may also be initiated by the admin-
istrator of the email conversation, making the partial archive
effective for all participants in the email conversation includ-
ing himself. In one embodiment, to do so, the administrator
invokes an EEP 104 to open one of the emails in the email
conversation, which will cause a composite email for the
email conversation to be generated. While viewing the com-
posite email, the administrator may invoke a set of adminis-
trator commands to implement a partial archive. As part of
this process, the administrator may specify certain criteria,
such as a date, which will be used to determine which emails
in the email conversation should be archived. As an alterna-
tive, or in addition to, the administrator may select individual
emails in the composite email display for partial archiving.
After the criteria are specified and/or individual emails are
selected, the administrator instructs the EEP 104 to send out
a “Partial Archive Notice” email to all of the participants of
the email conversation. In one embodiment, this email con-
tains the specified criteria and/or information indicating
which individual emails have been selected for partial
archiving, and all other information needed to implement the
partial archiving (for example, the email may include one or
more archiving instructions). It also carries the unique iden-
tifier for the email conversation.

[0161] When the “Partial Archive Notice” email is received
and opened by a participant, it will be processed like other
emails in the email conversation. Specifically, opening the
email will cause an EEP 104 used by the participant to gen-
erate a composite email for the email conversation. That EEP
104 will recognize the email as a “Partial Archive Notice”
email. In one embodiment, the partial archiving is carried out
when the participant closes the composite email. In response
to the participant closing the composite email, the EEP 104
proceeds to archive all of the individual emails in the email
conversation that satisfy the criteria specified in the “Partial
Archive Notice” email or that correspond to the individual
emails specified in the “Partial Archive Notice” email. This
archiving may be carried in the same manner as that described
above in connection with participant-initiated partial
archiving. Specifically, the emails to be archived are moved to
a specified archive folder (for example, one of the archive
subfolders 518-523 in FIG. 5). In addition, the email conver-
sation data structure is updated to indicate that these emails
are now archived. That way, the next time the EEP 104 uses
the email conversation data structure to generate a composite
email, it will not extract content from these archived emails.
Once that is done, partial archiving is complete. No additional
effort is required from the participant.

[0162] In one embodiment, the administrator’s “Partial
Archive Notice” email overrides any previously established
partial archives by the participants. This operates to “undo” a
participant’s partial archive, and then execute the administra-
tor’s specified partial archive. The administrator’s ‘“Partial
Archive Notice” partially archives the email conversation for
the administrator also, in the same way it partially archives
the email conversation for the other participants. Once the
administrator issues a “Partial Archive Notice” to all of the
participants in the email conversation, all participants then
have an identical view of the same email conversation,
because the same individual emails in the email conversation
have been archived for all participants, regardless of what the
participant may have partially archived previously.

[0163] Inoneembodiment,aparticipant may reset the dates
for partially archiving the individual emails, and completely
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undo any other partial archive. By executing his own partial
archive command, the participant’s partial archive will be in
effect until overridden by the next partial archive initiated by
the administrator, or the user himself.

[0164] Innormal displays, searches, and reports associated
with an email conversation, when the participant accesses an
email conversation, the partially archived emails resident in
the archive folder are not accessed unless the participant so
instructs. In one embodiment, when an email conversation is
opened for display, the participant may specify partially
archived individual emails to be included in the composite
email display. For example, the participant may request par-
tially archived emails to be displayed: (1) up to a participant
specified date, or (2) within a range of dates, or (3) no date
limits, to include all individual emails. The specification by
the participant may be made effective whenever the email is
opened, or made effective for that particular display only.
Similarly, when executing a report or a search within emails,
the participant is provided an option to include one, some or
all partially archived emails and the report or the results of the
search reflect both active individual emails and partially
archived individual emails.

[0165] Inone embodiment, only an administrator can fully
archive an email conversation. The email conversation, iden-
tified by the unique identifier, is fully archived when the
administrator decides to “close out” the email conversation.
When an email conversation is fully archived, all the indi-
vidual emails associated with the unique identifier are moved
into an archive folder. As part of fully archiving an email
conversation, the authorities of all the participants are modi-
fied so that no participant will any longer be able to respond
to the email conversation or receive any emails pertaining to
the email conversation; in effect, the email conversation is
permanently closed.

[0166] In one embodiment, the administrator may fully
archive an email conversation by creating and sending a “Full
Archive Notice” email to one or more of the participants of
the email conversation. If the administrator sends out the
notice to one or more, but not all, of the participants of the
email conversation, then the participants that receive the
email will, in effect, be closed out of any further activity in the
email conversation. They will not be able to send any replies
to the email conversation and they will not be able to receive
any emails pertaining to the email conversation. If the “Full
Archive Notice” email is sent to all of the participants of the
email conversation, then the email conversation will be fully
closed and no participant will be able to send or receive any
further emails in the email conversation.

[0167] Inoneembodiment, when the “Full Archive Notice”
email is received and opened by a participant, it will be
processed like other emails in the email conversation. Spe-
cifically, opening the email will cause an EEP 104 used by the
participant to generate a composite email for the email con-
versation. That EEP 104 will recognize the email as a “Full
Archive Notice” email. In one embodiment, the full archiving
is carried out when the participant closes the composite email.
Inresponse to the participant closing the composite email, the
EEP 104 proceeds to archive all of the individual emails in the
email conversation. This may entail, for example, moving all
of the emails in the email conversation to a specified archive
folder (for example, one of the archive subfolders 518-523 in
FIG. 5). In addition, the EEP 104 changes all of the authorities
of all of the participants to indicate that none of the partici-
pants can any longer send or receive email pertaining to this
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email conversation. By doing so, the EEP 104 effectively
closes out the email conversation for that participant. When
all of the participants in the email conversation have opened
the “Full Archive Notice” email, the overall email conversa-
tion will be fully closed. This is true even for the administra-
tor. After an email conversation is fully archived, even the
administrator will no longer be able to send or receive emails
pertaining to that email conversation.

[0168] Inoneembodiment, the administrator may schedule
the full archiving by designating, in the “Full Archive Notice”
email, a specific time at which the full archiving is to take
place. This allows time for the email conversation partici-
pants to exchange some last minute emails if they so desire.
For example, the administrator could, in the “Full Archive
Notice” email, specity that the full archiving will take place at
a certain time in the future. Before that exact time, every
participant has an opportunity to participate in the email
conversation and continue all email activities in accordance
with the authorization given to them. At the time specified by
the administrator, without any intervention or effort by a
participant or the administrator, the full archiving will be
implemented for the email conversation.

[0169] According to an embodiment, an email conversation
may be deleted only after it has been fully archived, as
described above. Once an email conversation is fully
archived, it can be selected from an archive folder and
deleted. In one embodiment, the deleted email moves to the
Deleted subfolder 515, and if deleted again from this folder,
the email is removed from any further access.

Labels

[0170] Inmany situations, an email user may receive a large
number of new emails at one time. For example, if a user has
been away on vacation and did not have access to email during
the vacation, the user may return to an inbox with a large
number of new emails. With the high volume of emails, the
user may have difficulty finding the important emails that
require immediate attention. For example, the user may have
animportant email from the president of the company but that
email may be buried in the middle of the rest of the emails.
Because of this, the user may not see or respond to the email
in a timely fashion.

[0171] To help the user sift through a large number of
emails and pick out the ones that he is interested in, one
embodiment of the present invention introduces the notion of
a “label”. A label may be thought of as a sorting mechanism.
Each label has a set of one or more filtering criteria associated
therewith, and each label may be used as a bin or a bucket to
store references to emails that meet the specified filtering
criteria. Examples of filtering criteria include but are not
limited to: email address of sender, domain name of sender’s
email address, key words in subject field or body of email,
date email was sent, whether an attachment was attached to
the email, etc.

[0172] Inoneembodiment,alabelis different from a folder.
A folder is a container within which one or more emails are
stored. For example, the Inbox 501 (FIG. 5) is a folder and one
or more emails are stored within the Inbox folder 501. In
contrast, a label is not used to store an email. Rather, a label
stores a reference to an email. The email remains in the folder
(e.g. the Inbox 501) in which it is stored. The label just stores
a reference to that email in that particular folder.

[0173] To illustrate how labels may be used in accordance
with one embodiment of the present invention, reference will
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be made to the example shown in FIG. 5. In the following
example, for the sake of simplicity, only a few labels are
shown. It should be noted, however, that the present invention
may accommodate any number oflabels. As shown in FIG. 5,
a set of labels is specified within a labels portion 505 of a
display (the labels portion 505 is named “IMPORTANT
NEW EMAILS” in the current example). These labels
include a President label, a Company Email label, and a
Family label. As noted above, each label has a set of filtering
criteria associated therewith. In this example, the filtering
criterion for the President label may be the email address of
the president of the company (this will cause emails sent by
the president of the company to be captured by the label). The
filtering criterion for the Company Email label may be the
domain name of the company (this will cause emails sent by
people having the company’s domain name in their email
address to be captured by the label; this label will basically
capture all intra-company emails). The filtering criteria for
the Family label may be the email addresses of the user’s
family members (this will cause emails sent by family mem-
bers to be captured by the label). In the current example, the
labels are applied to the Inbox 501; thus, the filtering criteria
of the labels will be applied to the emails (both read and
unread, and both conversation and regular) that are stored in
the Inbox 501.

[0174] To illustrate how the labels may be populated with
information, reference will be made to the following example
which, in one embodiment, would be implemented by an EEP
104. As emails are received by the EEP 104, if they are not
classified as bulk mail, they are stored in the Inbox folder 501.
Suppose now that the Inbox 501 contains an email from the
president of the company. This email satisfies the filtering
criterion of the President label; thus, a reference to this email
will be stored in association with the President label. This
email also satisfies the filtering criterion of the Company
Email label (assuming the president sent the email using his
work email address). Thus, a reference to this email will also
be stored in association with the Company Email label (note:
the email references stored in various labels need not be
mutually exclusive; put another way, multiple labels may
store the same reference to the same email in the same folder).

[0175] Suppose that the Inbox 501 also contains an email
from a co-worker. This email satisfies the filtering criterion of
the Company Email label (assuming the co-worker sent the
email using his work email address). Thus, a reference to this
email will be stored in association with the Company Email
label. Suppose further that the Inbox 501 further contains an
email from the user’s spouse. This email satisfies the filtering
criteria of the Family label. Thus, a reference to this email will
be stored in association with the Family label. Finally, sup-
pose that the Inbox 501 further contains an email sent by a
friend who is not the president of the company or a co-worker.
This email would not satisfy the filtering criteria for any of the
labels. Thus, a reference to this email would not be stored in
association with any of the labels. As this example shows, the
labels separate the emails in the Inbox 501 into defined
groups. From these groups, the user will be able to easily
select the emails in which he is interested.

[0176] When the user activates one of the labels, (e.g. by
clicking on the name of the label), information pertaining to
all of the emails in the Inbox 501 that satisfy the filtering
criteria for that label will be displayed. This may include both
read and unread emails. Thus, if the user clicks on the Presi-
dent label, information pertaining to all of the emails in the
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Inbox 501 that were sent by the president of the company
would be displayed. When information pertaining to an email
is displayed, the user may instruct the EEP 104 to open that
email. At that point, the EEP 104 would access the email in
the Inbox 501 and open it. If the email is a regular email, it is
opened in the usual manner. If the email is a conversation
email, then some special processing may need to be per-
formed. This will be elaborated upon in a later section.
[0177] A GUI element (n) may be displayed next to each
label, as shown. The number represented by the n within the
parenthesis indicates the number of unread emails associated
with that label. For example, if the President label stores
references to ten emails in the Inbox 501 but only five ofthose
emails are unread, then the (n) displayed next to the President
label would be shown as (5). In one embodiment, a GUI
element (n) may be activated, for example by clicking on the
number within the parenthesis. When a GUI element (n) is
activated, the EEP 104 will: (1) determine which emails are
referenced by the label that is associated with the particular
GUI element (n) that has been activated; (2) determine which
of those emails are unread; and (3) display information per-
taining to only those unread emails to the user. For example,
by selecting the display element (n) next to the President
label, a user can cause only the unread emails in the Inbox
folder 501 that are from the president of the company to be
displayed. By activating a GUI element (1) alongside a label,
a user can view only the unread emails referenced by that
label without being distracted/hampered by the previously
read emails that are also referenced by that label.

[0178] As noted above, when a conversation email is
opened via a label, some special processing may need to be
performed. To illustrate this processing, reference will be
made to the following example. Suppose that the Conversa-
tion Email subfolder 503 of the Inbox 501 currently contains
four new conversation emails pertaining to a certain email
conversation. One of these emails is from the president of the
company, and the other three are from various other partici-
pants. Given this scenario, the President label will comprise a
reference to the new email from the president of the company.
[0179] Suppose now that the user activates the GUI element
(n) next to the President label. This will cause information
pertaining to the new email sent by the president of the com-
pany to be displayed. Suppose further that the user instructs
the EEP 104 to open that new email. As described previously,
opening an email in an email conversation usually causes all
of the emails in the email conversation to be opened. This
would include both previously opened emails and previously
unopened emails. Thus, under normal circumstances, open-
ing the new email from the president would also cause the
other three new emails to be opened. However, in this case,
the new email from the president is being opened from the
President label. That being the case, the user may not want to
see all new emails in the email conversation but rather only
new emails from the president. Put another way, the user may
want to see only the new emails in the email conversation that
meet the specified criteria for the label.

[0180] To determine the user’s wishes, the EEP 104, in one
embodiment, asks the user whether the user wants to view all
new emails in the email conversation or just new emails that
meet the specified criteria for the label. If the user indicates
that he wishes to see all new emails in the emails conversa-
tion, then the EEP 104 will operate in the manner previously
described. Specifically, the EEP 104 will open all of the
emails in the email conversation (including the new email
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from the president, the other three new emails, and previously
opened emails) and generate a composite email for the email
conversation. On the other hand, if the user indicates that he
wishes to view only new emails in the email conversation that
meet the specified criteria for the label, then the EEP 104 will
open only those new emails, along with previously opened
emails in the email conversation, and use the information
extracted therefrom to generate the composite email. In the
current example, this would mean that the EEP 104 would
open only the new email sent by the president (and not the
other three emails sent by the other participants), along with
previously opened emails in the email conversation, and gen-
erate a composite email for the email conversation from the
information extracted therefrom. By excluding the other new
emails from the composite email, the EEP 104 allows the user
to focus on just the new emails that meet the specified criteria
for the label, and prevents the user from being distracted by
the other new emails in the email conversation.

[0181] Inthe manner described above, emails may be clas-
sified using labels, and may be accessed through labels.

Sequential Emails and Attachments

[0182] Often, there are situations where proposals, drafts,
reviews, paper forms or applications are checked sequentially
by one staft person, then another and then another, and finally
by a ranked person who makes a final decision. For example,
an application for employment may require the submission of
various papers, certificates, and so on. One staff person
checks the application for completeness, including signature,
of all required materials. The next person may attach a credit
report obtained by use of the applicant’s social security num-
ber, another person calls previous employers for references,
and so on. Each subsequent step requires some effort, and the
effort may be wasted if the previous step is not completed and
approved. Hence, because of dependence of each step on the
previous step, the steps are completed sequentially.

[0183] In one embodiment, a sequential attachment
approach allows for a sequential work flow, as described
above. Using an EEP 104, an administrator prepares an initial
email to create an email conversation, and while attaching one
or more files, the administrator defines the one or more
attached files as a sequential attachment. The administrator
then specifies (a) a list of recipients that are to review the
attachment in sequence, and (b) the recipients’ sequence of
review. For example, a person in the personnel department of
a company may create an email conversation that includes an
attached employment application as a PDF file attachment. It
could be in the form of a PDF form completed by the appli-
cant from any remote location, or a paper form that the per-
sonnel department scans and converts into a PDF file. The
entire applicant’s information is included in the attachment
and a header form to be completed by three staff persons with
their comments is also added as a first page to the attachment.
The administrator (creator) of the email conversation attaches
the PDF file, specifies the attachment and email conversation
as sequential, and lists the three recipients by whom the form
must be reviewed and in what order, and sends the email.
When the email is sent, the EEP 104 used by the administrator
determines that the email conversation is sequential, deter-
mines who the first designated recipient should be, and sends
the initial email to just that recipient (recall that the initial
email is actually sent as a plurality of emails (e.g. text email,
recipient list email, and attachment email).
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[0184] When the first recipient, using an EEP 104, opens
one of the emails, the EEP 104 generates a composite email in
the manner described previously and displays the composite
email to the recipient. The recipient checks the attachment for
completeness and signature, writes comments in the text area
of the composite email display and/or in the first page of the
PDF file, which may be an attachment or a link to a file on the
corporate website, approves it and simply sends it out as a
reply. When the reply is sent, the EEP 104 used by the recipi-
ent determines that the current email conversation is sequen-
tial, determines who the next recipient should be, and sends
the reply to that recipient. In one embodiment, the reply is
also sent to the administrator, who can automatically have the
progress of the sequential email conversation monitored.
[0185] Whenthe second recipient, usingan EEP 104, opens
the reply, the EEP 104 generates a composite email in the
manner described previously and displays the composite
email to the second recipient. That recipient performs his
designated task and makes his entry in the form, and sends out
another reply. When this reply is sent, the EEP 104 used by the
second recipient determines that the current email conversa-
tion is sequential, determines who the next recipient should
be, and sends the reply to that recipient. Again, the reply is
also sent to the administrator. At each step, the recipients may
make their final assessments known in the text area of the
composite email display, noting any exceptions, or delays, or
additional useful comments. Each subsequent recipient of the
email conversation may determine from this information
whether the previous person has approved the application so
far, and the recipient may either proceed with his assigned
function, or send the email conversation back to the admin-
istrator for action, for example in the form of a text side mail
with a question or comment in the text area. When the prob-
lem is resolved, the administrator can send a reply to the text
side mail asking for the review to continue. Thus, exceptions
can be dealt with, approvals and comments can be made, and
the administrator can stop or re-start the email sequence at
any time, without losing the entries in the PDF attachment,
and without losing the history of comments in the email
conversation.

[0186] In a final step, when all three recipients have
recorded and emailed their approvals, the administrator may
enter another recipient on the list, for example, a department
head who will make the decision to hire, and then send out the
completed employment application for a final decision.

[0187] Inanother example, an applicant may send a form or
request, and a series of procedural steps performed by more
than one person are required to process the form or request,
such as: employment applications, insurance applications
and insurance claims, school or college admission applica-
tions, applications for opening bank accounts, applications to
government regulatory agencies for permits, licenses,
approvals, and so on. In other examples, documents may need
to be reviewed in sequence, such as the following: a legal
contract may be reviewed by several junior lawyers before
final preparation by a senior lawyer and approval by a firm’s
partner; a student’s thesis may be reviewed by peers and
junior professors before a final review by a department head;
and finally, an agenda for a forthcoming meeting may be
reviewed by several members of a committee before a final
decision made by the committee chairperson.

[0188] Inone embodiment, a sequential flow of email con-
versation replies without any attachment may be designated.
Each recipient in the email conversation, starting with the
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first, sends a reply which automatically goes to the next per-
son on the list as well as to the administrator, and the next
person receiving the reply sends a reply that goes to the next
person on the list as well as to the administrator; a reply to
another recipient would not be permitted. An administrator
may resend the email to anyone else, whether on the recipient
list or not, and then have that recipient follow a defined
sequence.

[0189] Inone embodiment, a sequence may comprise a list
of recipients in a prescribed order or groups of recipients
where the prescribed order may be, for example, any one
recipient in the first group followed by any one recipient in the
second group followed by any one recipient in the third group,
and so on. A group may be any number of recipients. Options
may be defined that also allow an administrator to specity a
sequence for the email flow by defining any one recipientin a
group followed by all recipients in the next group in a pre-
determined order, or by always having the email sent back to
the administrator where the administrator may then deter-
mine which recipient should get any particular email for the
next part of the sequence. These and other enhancements/
modifications are within the scope of the present invention.

Reminders

[0190] As described previously, one or more reminders
may be associated with an email. A reminder may be associ-
ated with an email by opening an email and associating a
reminder with a certain portion of the email. A reminder may
also be associated with the overall email itself, with or with-
out opening the email. For each reminder, a user may option-
ally specify a reminder date and optionally provide some
reminder text (the user has to provide at least one of these).
The reminder date is used to alert the user of past reminders,
current reminders, and upcoming reminders. The reminder
text provides some additional context for the reminder (this is
in addition to the email with which the reminder is associ-
ated). Some examples of text reminders with dates are:
“Reply with revised attachment file—by Jan. 15, 20067,
“Send these photographs to Jeremy—by Jan. 16, 20067,
“Send agenda for Project Meeting—1Jan. 22, 2006”; other
examples of text reminders without dates are: “Send my
comments on the draft to all in project team”, “Make appoint-
ment with Purchase Manager of XYZ Company and inform
John”, and “Call Jane to set up lunch soon”. The reminders
described herein can be linked to a calendar of appointments
and notes that are not part of the EEP 104. A user can plan his
work by combining tasks such as meetings, appointments,
and so on from a calendar with the tasks and other reminders
(examples given in this section) that arise out of email corre-
spondence, and by using various reports and displays (by
heading, by current day, by next day, by week, etc) to see the
calendar plus email reminders together. All the tasks, activi-
ties, etc. from the calendar as well as reminders from emails
can be linked from the EEP 104, so the user can plan com-
prehensive work agendas for himself.

[0191] FIG. 6 showshow reminders may be presented by an
EEP 104 to a user in accordance with one embodiment of the
present invention. FIG. 6 is a more detailed drawing of the
box labeled 517 in FIG. 5. In FIG. 6, the title “MY REMIND-
ERS” 601 is a user defined title for the reminders section of
the display. A user has options to name this section in accor-
dance with the user’s own choice of words. Some other
examples for titles are: “Important Reminders”, “Email
Reminders”, “My Priority List”, and “My Deadlines”. The
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title and the features (described below) available under this
title may be applied to any of the folders shown in FIG. 5.
[0192] The reminders section 517 comprises a plurality of
headings 602, which act as column headings, and a plurality
of rows 606. Each row corresponds to a particular folder. For
example, one row may correspond to the General Subfolder
507 of FIG. 5, while another row may correspond to the
Deleted subfolder 515. Each heading 602 has a date oriented
rule associated therewith. Depending on the date associated
with a reminder, and the folder in which the email associated
with that reminder is stored, the reminder will be slotted
under one of the headings in one of the rows.

[0193] There are several possible ways that the user may
want to organize his reminders: by date, by day of week, and
other useful ways to state days such as: today, tomorrow, this
week, next week, and so on. The user can create any number
of headings 602, naming them in a meaningful manner and
associating a mathematical operation with each heading to
operate on the date specified in the reminders. For example,
headingl may be labeled “Today” and may have a mathemati-
cal operation associated therewith that captures emails with
reminders that have a reminder date that falls on the current
date. Heading 2 may be labeled “Tomorrow” and may have a
mathematical operation associated therewith that captures
emails with reminders that have a reminder date that falls on
the current date plus one day. The user has great freedom in
naming the headings 602 and associating mathematical
operations with the headings.

[0194] Thesymbol [#] 603 shows the number of emails that
have reminders in the folder corresponding to a particular
row, and matching the mathematical formula under the user-
defined heading. For example, if a particular folder has one
email that has a reminder, and that reminder has a date that
falls under headingl, then the [#] shown for the row that
corresponds to that folder in the heading1 column will be [1].
The display of [#] 603 will be a number 1 or greater than 1. If
the user clicks on a particular [#], then only the emails that
have reminders from the associated folder will be displayed
along with the reminder associated with the email; other
emails of the folder will not be displayed. If the user clicks on
(n) 604 associated with any heading 602, then all the emails
with reminders from all the folders under that heading are
displayed—in effect, all the emails in all the [#]’s under that
heading are displayed; other emails from the folders are not
displayed. The display shows emails in ascending or descend-
ing order of date received as specified by the user. If the user
has made the reminder without a date, the user will need to
create one heading where the date operation is not used. The
first three examples in the table that will be discussed below
show headings where the date is not specified in the reminder.
[0195] As noted above, when a user clicks on a particular
[#] 603, all the emails having reminders in the associated
folder and matching the date based rule of the heading are
displayed; along with each email displayed, the entire
reminder is displayed (multiple reminders in case a user has
made more than one reminder), with the reminder text and the
reminder date. The display indicates if the reminder was
made after opening the email, and if so, the user can, by
clicking on this indicator, go directly to the point of the email
where the user made the reminder. An option is provided to
see the other reminders in this folder—across all headings.
Finally, the user is provided an option to open the conversa-
tion email. If the user opens the email, the reminder is also
conveniently displayed in a bubble for the entire time the user
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keeps the email open. Thus, the user can, in the same display,
view the conversation email, the position in the email where
the reminder was made, and the reminder itself.

[0196] Adjacent to the title “MY REMINDERS” 601 is a
GUI element (n) 604. This GUI element (n) 604 can be
clicked upon to display all the emails that have reminders,
across all folders and grouped logically by heading. Thus,
clicking (n) 604 alongside the title 601 displays all the emails
with reminders across all folders, grouped by heading. Click-
ing on (n) 604 associated with a particular heading 602 gives
a display of all reminders in emails across all folders, but
pertaining to that particular heading only and no other head-
ing. Finally, clicking on (#) under a heading displays remind-
ers of emails for only the folder associated with (#) as shown
across, and only for that heading, and no other folder and no
other heading.

[0197] The user has several options to name the headings,
and associate a date based rule with the heading. The user is
provided with an option to include a day or date or both in the
heading display. For example, a heading of “Today” could be
followed by “Mon January 15” or “January 157, and “Tomor-
row” followed by “January 16” or “Tues January 167, and so
on. Several examples of defining headings and the math-
ematical rules used to identify the date used in the note are
listed below in the tables. In the reminder, the user enters the
date associated with the reminder (time is an additional
option), whereas the heading contains the rule for using the
entered date. Shown below are several examples of using the
entered date in various headings.

User Defined Heading Date Based Rule to be Applied

(1) Important, Work
Important, Personal

No date operand
No date operand

My To Do List No date operand

Do ASAP No date operand

Today Current date

Tomorrow Current Date + 1

Day After Tomorrow  Current Date + 2

Next Day Current Date + 3

Today or Tomorrow Current Date or (Current Date + 1)

Next Day Current Date + 4

Next Day Current Date + 5

Next 3 Days (Current Date + 1) or (Current Date + 2) or
(Current Date + 3)

Next 5 Days Same as above for Dates +1 to +5

Same as above for Dates +6 to +10
Same as above for Dates +11 to +15
Same as above for Dates +16 to +30
Current Date - 1

Current Date - 2

Current Date - 3

Current Date - 4

Current Date - 5

Earlier than Current Date — 2
Earlier than Current Date — 3
Earlier than Current Date — 4
Earlier than Current Date — 5

Next 6-10 Days
Next 11-15 Days
Next 16-30 Days
Past Due 1 Day
Pas Due 2 Days
Past Due 3 Days
Past Due 4 Days
Past Due 5 Days
Past Due >2 Days
Past Due >3 Days
Past Due >4 Days
Past Due >5 Days

[0198] In the above examples under, Today is defined as
Current Date, and changes dynamically the next day, and
every day thereafter.

[0199] Another way the user can name the headings and
define rules is by using days of the week, as shown below. In
this example, the user sets up two weeks: current week and
next week; and on every Monday (or other user-defined day of
the week), the current and next week are redefined, with the
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previous next week moving into the current week category,
and a new set of seven days forming next week.

2) Monday Monday in Current Week
Tuesday Tuesday in Current Week
Wednesday Wednesday in Current Week
Thursday Thursday in Current Week
Friday Friday in Current Week
This Weekend Saturday or Sunday in Current Week
Next Monday Monday in Next Week
Next Tuesday Tuesday in Next Week
Next Wednesday First Wednesday in Next Week
Next Thursday Thursday in Next Week
Next Friday Friday in Next Week
Next Weekend Saturday or Sunday in Next Week
[0200] Thenumber of headings 602 available for the userto

define is limited only by the user’s display size (monitor
screen size, font size, and so on). In addition, the user can
define some headings from (1) above and some from (2)
above, depending on the user’s own particular needs. In all
cases, the user has options to add the day and date in the
display of headings, if the user so wishes.

[0201] As mentioned above, the reminder has a date field
associated with it. This date field can be used in any math-
ematical operation. Some of the useful rules are shown above.
As shown in the figures seen together (FIG. 5+FIG. 6), the
Mused to indicate the number of emails with reminders is
displayed for emails in Drafts folders 513 because the user
may wish to add a reminder to the draft email contained in the
Draft folder. Reminders may also be displayed for deleted
emails in the Deleted folder 515—to remind the user that a
valid reminder exists in a deleted email. If the user creates a
reminder for an email, the reminder moves with the email, as
the email may be moved by the user from one folder to
another.

Hardware Overview

[0202] FIG. 7 is a block diagram that illustrates a computer
system 700 upon which an embodiment of the invention may
be implemented. Computer system 700 includes a bus 702 or
other communication mechanism for communicating infor-
mation, and a processor 704 coupled with bus 702 for pro-
cessing information. Computer system 700 also includes a
main memory 706, such as a random access memory (RAM)
or other dynamic storage device, coupled to bus 702 for
storing information and instructions to be executed by pro-
cessor 704. Main memory 706 also may be used for storing
temporary variables or other intermediate information during
execution of instructions to be executed by processor 704.
Computer system 700 further includes a read only memory
(ROM) 708 or other static storage device coupled to bus 702
for storing static information and instructions for processor
704. A storage device 710, such as a magnetic disk or optical
disk, is provided and coupled to bus 702 for storing informa-
tion and instructions.

[0203] Computer system 700 may be coupled viabus 702 to
a display 712, such as a cathode ray tube (CRT), for display-
ing information to a computer user. An input device 714,
including alphanumeric and other keys, is coupled to bus 702
for communicating information and command selections to
processor 704. Another type of user input device is cursor
control 716, such as a mouse, a trackball, or cursor direction
keys for communicating direction information and command
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selections to processor 704 and for controlling cursor move-
ment on display 712. This input device typically has two
degrees of freedom in two axes, a first axis (e.g., X) and a
second axis (e.g., y), that allows the device to specify posi-
tions in a plane.

[0204] The invention is related to the use of computer sys-
tem 700 for implementing the techniques described herein.
According to one embodiment of the invention, those tech-
niques are performed by computer system 700 in response to
processor 704 executing one or more sequences of one or
more instructions contained in main memory 706. Such
instructions may be read into main memory 706 from another
machine-readable medium, such as storage device 710.
Execution of the sequences of instructions contained in main
memory 706 causes processor 704 to perform the process
steps described herein. In alternative embodiments, hard-
wired circuitry may be used in place of or in combination with
software instructions to implement the invention. Thus,
embodiments of the invention are not limited to any specific
combination of hardware circuitry and software.

[0205] The term “machine-readable medium” as used
herein refers to any medium that participates in providing
data that causes a machine to operation in a specific fashion.
In one embodiment implemented using computer system
700, various machine-readable media are involved, for
example, in providing instructions to processor 704 for
execution. Such a medium may take many forms, including
but not limited to, non-volatile media, volatile media, and
transmission media. Non-volatile media includes, for
example, optical or magnetic disks, such as storage device
710. Volatile media includes dynamic memory, such as main
memory 706. Transmission media includes coaxial cables,
copper wire and fiber optics, including the wires that com-
prise bus 702. Transmission media can also take the form of
acoustic or light waves, such as those generated during radio-
wave and infra-red data communications. All such media
must be tangible to enable the instructions carried by the
media to be detected by a physical mechanism that reads the
instructions into a machine.

[0206] Common forms of machine-readable media
include, for example, a floppy disk, a flexible disk, hard disk,
magnetic tape, or any other magnetic medium, a CD-ROM,
any other optical medium, punchcards, papertape, any other
physical medium with patterns of holes, a RAM, a PROM,
and EPROM, a FLASH-EPROM, any other memory chip or
cartridge, a carrier wave as described hereinafter, or any other
medium from which a computer can read.

[0207] Various forms of machine-readable media may be
involved in carrying one or more sequences of one or more
instructions to processor 704 for execution. For example, the
instructions may initially be carried on a magnetic disk of a
remote computer. The remote computer can load the instruc-
tions into its dynamic memory and send the instructions over
a telephone line using a modem. A modem local to computer
system 700 can receive the data on the telephone line and use
an infra-red transmitter to convert the data to an infra-red
signal. Aninfra-red detector can receive the data carried in the
infra-red signal and appropriate circuitry can place the data
on bus 702. Bus 702 carries the data to main memory 706,
from which processor 704 retrieves and executes the instruc-
tions. The instructions received by main memory 706 may
optionally be stored on storage device 710 either before or
after execution by processor 704.
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[0208] Computer system 700 also includes a communica-
tion interface 718 coupled to bus 702. Communication inter-
face 718 provides a two-way data communication coupling to
a network link 720 that is connected to a local network 722.
For example, communication interface 718 may be an inte-
grated services digital network (ISDN) card or a modem to
provide a data communication connection to a corresponding
type of telephone line. As another example, communication
interface 718 may be a local area network (LAN) card to
provide a data communication connection to a compatible
LAN. Wireless links may also be implemented. In any such
implementation, communication interface 718 sends and
receives electrical, electromagnetic or optical signals that
carry digital data streams representing various types of infor-
mation.

[0209] Network link 720 typically provides data commu-
nication through one or more networks to other data devices.
For example, network link 720 may provide a connection
through local network 722 to a host computer 724 or to data
equipment operated by an Internet Service Provider (ISP)
726. ISP 726 in turn provides data communication services
through the world wide packet data communication network
now commonly referred to as the “Internet” 728. Local net-
work 722 and Internet 728 both use electrical, electromag-
netic or optical signals that carry digital data streams. The
signals through the various networks and the signals on net-
work link 720 and through communication interface 718,
which carry the digital data to and from computer system 700,
are exemplary forms of carrier waves transporting the infor-
mation.

[0210] Computer system 700 can send messages and
receive data, including program code, through the network
(s), network link 720 and communication interface 718. In the
Internet example, a server 730 might transmit a requested
code for an application program through Internet 728, ISP
726, local network 722 and communication interface 718.

[0211] The received code may be executed by processor
704 as it is received, and/or stored in storage device 710, or
other non-volatile storage for later execution. In this manner,
computer system 700 may obtain application code in the form
of a carrier wave.

[0212] In the foregoing specification, embodiments of the
invention have been described with reference to numerous
specific details that may vary from implementation to imple-
mentation. Thus, the sole and exclusive indicator of what is
the invention, and is intended by the applicants to be the
invention, is the set of claims that issue from this application,
in the specific form in which such claims issue, including any
subsequent correction. Any definitions expressly set forth
herein for terms contained in such claims shall govern the
meaning of such terms as used in the claims. Hence, no
limitation, element, property, feature, advantage or attribute
that is not expressly recited in a claim should limit the scope
of'such claim in any way. The specification and drawings are,
accordingly, to be regarded in an illustrative rather than a
restrictive sense.

What is claimed is:
1. A machine implemented method, comprising:

causing a first user interface component to be rendered
proximate to a second user interface component,
wherein the second user interface component represents
a logical container in which one or more electronic mail
messages (emails) may be stored, and wherein the first
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user interface component indicates how many of the
emails that are currently stored in the logical container
are unread emails;

receiving an indication that a user is invoking the first user

interface component; and

in response to the user invoking the first user interface

component, causing an email listing to be rendered to the
user, wherein the email listing includes only the unread
emails that are currently stored in the logical container.

2. The method of claim 1, wherein an unread email is an
email that has not been accessed by a user.

3. The method of claim 1, wherein an unread email is an
email that has not been acknowledged by a user as having
been read.

4. The method of claim 1, wherein an unread email is an
email that has been accessed but has not been acknowledged
by a user as having been read.

5. The method of claim 1, further comprising:

receiving an indication that the user is invoking the second

user interface component; and

in response to the user invoking the second user interface

component, causing another email listing to be rendered
to the user, wherein the other email listing includes all of
the emails that are currently stored in the logical con-
tainer, including all unread and previously read emails.

6. A machine-readable storage medium having instructions
stored thereon which, when executed by one or more proces-
sors, cause the one or more processors to perform the opera-
tions of:

causing a first user interface component to be rendered

proximate to a second user interface component,
wherein the second user interface component represents
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a logical container in which one or more electronic mail
messages (emails) may be stored, and wherein the first
user interface component indicates how many of the
emails that are currently stored in the logical container
are unread emails;

receiving an indication that a user is invoking the first user

interface component; and

in response to the user invoking the first user interface

component, causing an email listing to be rendered to the
user, wherein the email listing includes only the unread
emails that are currently stored in the logical container.

7. The machine-readable storage medium of claim 6,
wherein an unread email is an email that has not been
accessed by a user.

8. The machine-readable storage medium of claim 6,
wherein an unread email is an email that has not been
acknowledged by a user as having been read.

9. The machine-readable storage medium of claim 6,
wherein an unread email is an email that has been accessed
but has not been acknowledged by a user as having been read.

10. The machine-readable storage medium of claim 6,
wherein the instructions cause the one or more processors to
further perform the operations of:

receiving an indication that the user is invoking the second

user interface component; and

in response to the user invoking the second user interface

component, causing another email listing to be rendered
to the user, wherein the other email listing includes all of
the emails that are currently stored in the logical con-
tainer, including all unread and previously read emails.
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