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SYSTEMAND METHOD FOR PROVIDING A 
DISCOUNT 

REFERENCE TO RELATED APPLICATIONS 

0001. This application is a continuation of U.S. patent 
application Ser. No. 13/563,043, filed Jul. 31, 2012, now U.S. 
Pat. No. 8,533,033, which is a continuation of U.S. patent 
application Ser. No. 13/188,517, filed Jul. 22, 2011, now U.S. 
Pat. No. 8,234,163, which is a continuation of U.S. patent 
application Ser. No. 12/044,535, filed Mar. 7, 2008, now U.S. 
Pat. No. 8,005,714, which is a continuation-in-part of U.S. 
patent application Ser. No. 11/049,608, filed Feb. 2, 2005, 
now U.S. Pat. No. 7.925,533, which claims priority from U.S. 
Provisional Patent Application Ser. No. 60/541.220, filed 
Feb. 2, 2004. 
0002 U.S. patent application Ser. No. 12/044,535 also 
claims priority from U.S. Provisional Patent Application Ser. 
No. 60/894,059, filed Mar. 9, 2007. The entire content of each 
application is incorporated herein by reference. 

FIELD OF THE INVENTION 

0003 Systems and methods provided by the invention 
relate to systems and methods for providing a discount. In 
particular, inventive systems and methods relate to systems 
and methods for providing a discount using a partner-issued 
currency or a combination of virtual currency and partner 
issued currency. 

BACKGROUND OF THE INVENTION 

0004 Providing a discounted retail price on a product or 
service is a time-honored method of increasing sales, increas 
ing brand, product and service visibility and expanding the 
market for the product or service. However, providing a dis 
count is a method to be used with care since frequent dis 
counting may lead to a customer perception of decreased 
value Such that customers are unwilling to pay the retail value 
under any circumstances. 
0005. A recent trend in discounting has been the associa 
tion of a discount with “points.” “miles,” or other form of 
non-cash currency accumulated in order for the customer to 
realize a discount on a product or service. Such “mileage' or 
"point accounts have the advantage of heightening customer 
loyalty to a particular product or service provider as well as 
providing the perception that “extra value is received when 
points or miles are delivered along with the purchased prod 
uct. Nevertheless, in spite of the benefits of such loyalty point 
program discounting methods, the disadvantages of Such 
schemes often outweigh the advantages. For example, a deliv 
ery of “points.” “miles, or otherform of non-cash currency to 
a customer requires the productor service provider to incuran 
expense on its income statement and carry liability for 
redemption of the virtual currency on the books. Management 
of virtual currency accounts implicates significant costs to the 
product or service provider. Additionally, customers are often 
frustrated with limitations on “spending their accumulated 
non-cash currency. 
0006 Thus, there is a continuing need for systems and 
methods for providing a discount using a virtual currency 
which provides high-perceived savings value to a customer 
while maintaining the perception of product value. It would 
be a tremendous benefit to service and product providers who 
maintain “points.” “miles, or other form of non-cash cur 
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rency accounts to allow customers to "spend” Such non-cash 
currency at little or no cost to the providers. 
0007 Thus, systems and methods for providing a discount 
are needed which require little or no cost to the service or 
product provider. In addition, Systems and methods for pro 
viding a discount are needed which allow a customerto spend 
non-cash currency require little or no cost to the non-cash 
currency provider. 

SUMMARY OF THE INVENTION 

0008. A method for providing a discount to an end-user 
according to an embodiment of the invention includes the step 
of receiving an end-user request for price information asso 
ciated with a product or service. Also included are steps of 
retrieving a daily price value of the product from a first data 
base, retrieving a base price value of the product from a 
second database, and calculating a difference between the 
retrieved daily price value and the retrieved base price value 
to determine a margin value. A further step includes allocat 
ing a portion of the margin value to an entity other than the 
end-user, Such as an administrator, charity or other. Another 
step includes increasing the base price value by an amount 
equal to the amount allocated to the entity to determine an 
adjusted base price value of a product, the adjusted price 
value being indicative of an amount of actual currency to be 
paid by the end-user. Calculation of the difference between 
the retrieved daily price value and the adjusted base price 
value results in a savings value of the product. The savings 
value is indicative of an amount of a partner-issued currency 
or a combination of virtual currency and partner-issued cur 
rency to be paid by the end-user. Further, the retrieved daily 
price value of the product, the adjusted base price value of the 
product and the savings value of the product are presented to 
the end-user. Where the end-user decides to purchase the 
product, an end-user request to purchase the product is 
received. A determination that the end-user has an amount of 
available partner-issued currency or a combination of virtual 
currency and partner-issued currency at least equal to the 
amount of the savings value is made and an amount of part 
ner-issued currency or a combination of virtual currency and 
partner-issued currency equal to the presented savings value 
is Subtracted from the amount of partner-issued currency or 
combination of virtual currency and partner-issued currency 
available to the end-user. A further step includes receiving 
details from the end-user indicating payment of actual cur 
rency in an amount at least equal to the adjusted base price 
value, thereby providing a discount to the end-user. 
0009. In a preferred embodiment, the product is a hotel 
stay. In further preferred embodiments the product is airline 
travel, a condominium stay, a cruise trip, travel related mer 
chandise, luggage, a theatrical ticket, a video cassette record 
ing, a DVD, an audio recording, a restaurant product, an 
article of clothing, an appliance, an electronic device; lawn 
care, home improvement, a repair service, a personal care 
service, and a pet care service. 
0010 Also preferred is an inventive method including a 
step of presenting the retrieved daily price value of the prod 
uct, the adjusted base price value of the product and the 
savings value of the product to the end-user in tabular form. 
0011. Also detailed herein is an inventive method for pro 
viding a discount to a end-user including some steps 
described above but wherein a determination is made that the 
end-user does not have an amount of available partner-issued 
currency or a combination of virtual currency and partner 
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issued currency at least equal to the amount of the savings 
value. In Such a case, an embodiment of an inventive method 
includes the steps of calculating a difference between the 
amount of available partner-issued currency or combined of 
virtual currency and partner-issued currency and the amount 
of the savings value to determine an amount of a deficiency of 
partner-issued currency or a combination of virtual currency 
and partner-issued currency, and notifying the end-user that 
the amount of the deficiency may be paid in actual currency. 
In the event that the end-user decides to purchase the product, 
a end-user request to purchase the product is received and 
details are further received from the end-user indicating pay 
ment of actual currency in an amount at least equal to the 
adjusted base price value and the amount of the deficiency, 
thereby providing a discount to the end-user. 
0012 Another embodiment details a method for providing 
a discount offer to an end-user which includes the steps of 
retrieving a daily price value of a product from a first data 
base, retrieving a base price value of a product from a second 
database and calculating a difference between the retrieved 
daily price value and the retrieved base price value to deter 
mine a margin value. A portion of the margin value is option 
ally allocated to an entity other than the end-user and the base 
price value is increased by an amount equal to the amount 
allocated to the entity to determine an adjusted base price 
value of a product. The adjusted price value is indicative of an 
amount of actual currency to be paid by the end-user. In an 
additional step a difference between the retrieved daily price 
value and the adjusted base price value is calculated to deter 
mine a savings value of a product, the savings value indicative 
of an amount of a partner-issued currency or a combination of 
virtual currency and partner-issued currency to be paid by the 
end-user. Further, the retrieved daily price value of a product, 
the adjusted base price value of a product and the savings 
value of a product are presented to the end-user, thereby 
providing a discount offer to the end-user. 
0013. In a further embodiment, a system is detailed for 
providing a discount or a discount offer to an end-user which 
includes a device having a data input and output element, 
processing circuitry, memory circuitry and an executable pro 
gram for performing a method as described herein. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0014 FIG. 1 is a drawing illustrating relationships 
between various participants in an embodiment of an inven 
tive system; 
0015 FIG. 2 is a drawing illustrating exemplary partici 
pant entities in an embodiment of an inventive system and 
method; 
0016 FIG.3 is a drawing illustrating an embodiment of an 
inventive system including memory circuitry; 
0017 FIG. 4 is a drawing illustrating an embodiment of an 
inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0018 FIG.5 is a drawing illustrating an embodiment of an 
inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0019 FIG. 6 is a drawing illustrating an embodiment of an 
inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
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0020 FIG. 7 is a drawing illustrating an embodiment of an 
inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0021 FIG. 8 is a drawing illustrating an end-user card 
optionally included in an inventive system or method; 
0022 FIG. 9 is a block diagram illustrating an embodi 
ment of an inventive method; 
0023 FIG. 10 is a block diagram illustrating an embodi 
ment of an inventive method; 
0024 FIG. 11 is a block diagram illustrating an embodi 
ment of an inventive method including a step of maintaining 
a database; 
0025 FIG. 12A is a drawing illustrating tabular presenta 
tion of product price information presentation; 
0026 FIG. 12B is a drawing illustrating tabular presenta 
tion of product price information presentation along with an 
amount of a charitable donation; 
0027 FIG. 13 is a drawing illustrating a tabular presenta 
tion of price information in an embodiment in which the 
product of interest is a hotel stay; 
0028 FIG. 14 is a drawing illustrating a tabular presenta 
tion of information regarding an end-user's virtual currency 
acCOunt, 
0029 FIG. 15 is a drawing illustrating an end-user inter 
face in the form of a web page; 
0030 FIG. 16 is a drawing illustrating relationships 
between various participants in an embodiment of an inven 
tive system; 
0031 FIG. 17 is a drawing illustrating exemplary partici 
pant entities in an embodiment of an inventive system and 
method; 
0032 FIG. 18 is a drawing illustrating an embodiment of 
an inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0033 FIG. 19 is a drawing illustrating an embodiment of 
an inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0034 FIG. 20 is a drawing illustrating an embodiment of 
an inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0035 FIG. 21 is a drawing illustrating an embodiment of 
an inventive system in which an end-user interface is provided 
along with processing circuitry and an executable program 
for carrying out one or more steps in an inventive method; 
0036 FIG. 22 is a block diagram illustrating an embodi 
ment of an inventive method; 
0037 FIG. 23 is a block diagram illustrating an embodi 
ment of an inventive method; 
0038 FIG. 24 is a drawing illustrating a tabular presenta 
tion of price information in an embodiment in which the 
product of interest is a hotel stay; 
0039 FIG. 25 is a drawing illustrating a tabular presenta 
tion of information regarding an end-user's partner-issued 
currency account; 
0040 FIG. 26 is a drawing illustrating an end-user inter 
face in the form of a web page; and 
0041 FIG. 27 is a drawing illustrating an end-user gift 
card optionally included in an inventive system or method. 
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DETAILED DESCRIPTION OF THE INVENTION 

0042. A system and method for providing a discount to an 
end-user are provided. In particular, Systems and methods for 
delivering a discount using a partner-issued currency or a 
combination of virtual currency and partner-issued currency 
are provided which offer a high perceived savings value to a 
customer while maintaining the perception of product value 
in the public view. Further, systems and methods for provid 
ing a discount are described which impose little or no cost on 
the service or product provider. Additional embodiments of 
systems and methods allow a partner-issued currency to be 
used to obtain a discount Such that the partner-issued currency 
is “spent at little or no cost to the partner. 
0043. For example, an embodiment of an inventive 
method broadly includes providing a virtual currency to an 
end-user and responding to an end-user inquiry regarding a 
product price by presenting the end-user with a display of a 
price paid by an average consumer without access to the 
virtual currency along with a display of an amount payable in 
actual currency in combination with an amount payable in 
virtual currency by the end-user. The end-user perceives a 
benefit to using the virtual currency since the price paid in 
actual currency is less than the displayed price to be paid by 
a consumer without access to the virtual currency. 
0044) The term actual currency as used herein is intended 
to mean government or bank notes generally accepted as 
currency, such as dollars. 
0045. In contrast, the term “virtual currency is intended to 
mean a form of currency created by an administrator of a 
system or method according to the present invention. In a 
preferred embodiment, the virtual currency is presented to the 
end-user using terms associated with actual currency. For 
example, virtual currency is illustratively called virtual dol 
lars, or the like. In a preferred embodiment, virtual currency 
is given to a client who pays for creation and maintenance of 
end-user accounts. In a highly preferred embodiment, an 
administrator authorizes a client to distribute an amount of 
virtual currency without a "dollar for virtual dollar charge by 
the administrator to the client. That is, an administrator 
charges a client a fee for management of an end-user account, 
but the charge for Such management may be the same no 
matter whether the client decides to award 10 virtual dollars 
or 10,000 virtual dollars, or any other amount of the virtual 
currency, to the end user. In a highly preferred embodiment, a 
client is not “credited with an amount of virtual currency by 
an administrator Such that when an amount of virtual currency 
is distributed to an end-user by a client, an amount equal to 
that distributed is deducted from any total allocated to the 
client. Rather, in such a highly preferred embodiment, the 
client is authorized to distribute as much or as little of the 
virtual currency to an end-user as desired. 
0046. The term “partner as used herein is intended to 
mean an entity having a business relationship with an admin 
istrator. The partner issues its own form of non-actual cur 
rency, termed “partner-issued currency.” The business rela 
tionship between an administrator and partnerestablishes the 
ability of an end-user to use a partner-issued currency or a 
combination of virtual currency and partner-issued currency 
to obtain a discount on a product and/or service according to 
a method and/or system of an embodiment of the present 
invention. In general, where a partner-issued currency is used 
to obtain a discount, the end-user typically has a relationship 
with the partner, such as merchant/customer, service pro 
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vider/customer, which results in the delivery of the partner 
issued currency to the end-user. 
0047. The term “partner-issued currency” as used herein is 
intended to mean a form of currency created by a partner and 
which is not an actual currency. Exemplary partner-issued 
currencies include "miles.” “points, and non-governmen 
tally-issued "dollars.” 
0048. In a further preferred embodiment, the virtual cur 
rency is given to an end-user by a client. The virtual currency 
is optionally sold to a client for actual currency or other 
consideration. In a further embodiment, a virtual currency 
dollar is optionally sold for less than an actual currency 
dollar. 
0049. Also preferred is an embodiment in which a virtual 
currency distributed to an end-user has no expiration date. 
0050. In describing inventive systems and methods, the 
term administrator as used herein is intended to mean an 
entity that creates a virtual currency and authorizes a right to 
use a virtual currency. An administrator further administers 
end-user accounts and relationships with clients and Suppli 
CS. 

0051. The term client as used herein is intended to mean 
one who buys the virtual currency. The client may also be 
termed a "client of the administrator. 
0052. The term 'end-user or user as used herein is 
intended to mean the individual who has an account for the 
partner-issued currency and/or the virtual currency and/or 
uses the virtual currency and/or partner-issued currency to get 
a savings/discount on a product or Service. 
0053. The client may be an end-user, but in a preferred 
option, the client is an entity who distributes the virtual cur 
rency to an end-user after acquiring it from the administrator. 
Such “distribution of a virtual currency preferably takes the 
form of providing the end-user with notification of informa 
tion operable to access an end-user account. For example, the 
end-user may be provided with a card or letter having 
included password information operable to access an end 
user account having an amount of a virtual currency available 
for the end-user. Generally, the client and end-user have a 
relationship. Such as employer/employee, merchant/cus 
tomer, service provider/customer and the like. 
0054 The term supplier as used herein is intended to 
mean one who provides a product or service for which a 
discount/savings value is provided. In general, the Supplier is 
an entity directly involved in Supplying the productor service, 
Such as an airline, hotel, or manufacturer. 
0055. The term “intermediary” as used herein is intended 
to mean an entity which provides access to price information 
relating to a product. In one embodiment, an intermediary 
maintains a database of price information relating to a prod 
uct. In such an embodiment, an intermediary receives infor 
mation for database update periodically or continuously. In 
another embodiment, an intermediary provides a 'switch Ser 
vice.” linking an administrator to databases maintained by 
one or more suppliers. Such a switch service is exemplified by 
that provided by Pegasus Solutions, Inc. An intermediary has 
a relationship with an administrator Such that the administra 
tor is authorized to retrieve information from the intermediary 
database and/or through an intermediary provided Switch to a 
Supplier database. Further, an intermediary may provide 
access to a computer system of a Supplier Such that an admin 
istrator can reserve a Supplier's product. 
0056. The term daily price value as used herein is 
intended to mean a product or service price established by a 
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supplier and displayed to the end-user. The daily price value 
may vary considerably with time, especially in some indus 
tries, such as the hotel industry. Thus, the daily price value 
may be established by the supplier as valid for a particular 
period of time, after which the inventive system and method 
incorporate a new daily price value. While the term “daily 
price value' may indicate that the daily price value is estab 
lished daily, it is understood that the daily price value may 
fluctuate with the market for the product or service and that 
therefore the daily price value may be established as valid for 
more or less than one day. As discussed below, in one embodi 
ment, the daily price value is determined by obtaining the 
daily price value from the Supplier upon end-user demand. 
In one example, a daily price value in the context of the hotel 
industry may be the price which would be paid by an average 
consumer or the best price on the hotel's own website. Typi 
cally such a price is lower than the industry defined “rack 
rate.’ 

0057 The term “base price value” as used herein refers 
typically to the price which is a basis for the calculated 
amount which the end-user pays using actual currency. The 
base price value is optionally negotiated by the Supplier and 
the administrator. In a further option, the base price value is 
set by the administrator. 
0058. The term margin as used herein is intended to 
mean a value which represents the difference between the 
daily price value and the base price value. 
0059. The term “adjusted base price value” as used herein 

is used to refer to the amount which the end-user pays using 
actual currency. The base price value is adjusted by a frac 
tional percent of the margin ranging between 0–99% of the 
margin. For example, in one embodiment, the difference 
between the daily price value and the base price value, the 
margin, is presented to the end-user as the savings value. In 
such a case the base price value is adjusted by 0% and the 
adjusted base price value is therefore equal to the base price 
value. However, in a further embodiment, a share of the 
difference between the daily price value and the base price 
value may by apportioned to the administrator, another par 
ticipant in an inventive system/method, such as the client, or 
to a another entity. Such as a charitable organization. The 
share apportioned to the administrator, or other, ranges from 
0.001-99% of the margin. In such cases the “base price value' 
is adjusted upwards to reflect the amount apportioned to 
another as described, resulting in an “adjusted base price 
value.” The adjusted base price value can be paid in actual 
currency using cash, but preferably, is paid using a credit or 
debit card by end-user Supplied information communicated 
over a communications network, Such as by Internet transac 
tion. 

0060. The terms discount value or savings value as used 
herein is intended to mean a value presented to an end-user 
which represents the difference between the daily price value 
and the adjusted base price value. In a preferred embodiment, 
the savings value is distinguished from the adjusted base price 
value in that the savings value is paid using virtual currency. 
In one embodiment, the savings value may be paid with a mix 
of virtual and actual currency, whereas the base price value is 
paid using actual currency. 
0061 The adjusted base price value is optionally and 
preferably a value displayed to the end-user along with the 
daily price value and the savings value. 
0062. A system for providing a discount to an end-user is 
described herein. FIG. 1 depicts relationships between vari 
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ous participants in an embodiment of an inventive system. In 
a particular embodiment, the end-user 10 and client 12 pref 
erably have a relationship Such as employee/employer or 
customer/merchant or customer/service provider. In an 
embodiment in which the end-user/client have an employee/ 
employer relationship, virtual currency may be given to the 
employee by the employer as a reward. Such as a reward for 
years of service, on-time behavior, attendance, performance, 
loyalty to the employer, or the like. In an embodiment, in 
which the end-user/client have a customer/merchant or cus 
tomer/service provider relationship, virtual currency may be 
given to the customeras a reward for loyalty, years of mutual 
association, relationship reinforcement tool and the like. 
0063. The client 12 and administrator 14 have a relation 
ship in which the client arranges for the administrator to 
provide end-user accounts and authorize distribution of a 
virtual currency. In a preferred embodiment, the client pays 
the administrator to maintain, update and otherwise oversee 
the end-user accounts provided to the client. In a highly 
preferred embodiment, an administrator authorizes a client to 
distribute an amount of virtual currency without a "dollar for 
virtual dollar' charge by the administrator to the client. That 
is, an administrator charges a client a fee for management of 
an end-user account, but the charge for Such management 
may be the same no matter whether the client decides to 
award 10 virtual dollars or 10,000 virtual dollars, or any other 
amount of the virtual currency, to the end user. In a highly 
preferred embodiment, a client is not “credited with an 
amount of virtual currency by an administrator such that 
when an amount of virtual currency is distributed to an end 
user by a client, an amount equal to that distributed is 
deducted from any total allocated to the client. Rather, in such 
a highly preferred embodiment, the client is authorized to 
distribute as much or as little of the virtual currency to an 
end-user as desired. In another embodiment, the client pays 
the administrator for an amount of virtual currency to be made 
available to an end-user. 
0064. An administrator 14 establishes a relationship with a 
Supplier 16 in order to provide goods or services to an end 
user for which the end-user can obtain a discount. 
0065 FIG. 2 illustrates exemplary participant entities in 
an embodiment of an inventive system and method including 
an end-user 10, client 12, administrator 14 and supplier 16 as 
described above, and additionally depicts an intermediary 17. 
In one embodiment of an inventive system and method, an 
intermediary 17 has relationships with a supplier and an 
administrator. An intermediary may provide a database hav 
ing price information contributed by a Supplier and available 
for retrieval by an administrator. 
0.066 An inventive system preferably includes data input 
and output capacity, processing circuitry, memory circuitry 
and an executable program for carrying out one or more steps 
in an inventive method. FIG. 3 schematically depicts an 
embodiment of a system 20. Shown is an embodiment of an 
inventive system including a processor 22 and executable 
instructions 24 in a computer-readable medium for perform 
ing one or more steps in an inventive method. FIG. 3 further 
illustrates exemplary input and output components 32 linking 
an end-user interface 34, supplier data 36 and product 
description data 38 with processor and program components. 
0067. As shown in FIG.3, an embodiment of an inventive 
system 20 preferably includes memory circuitry such as a 
database 22, and may include a plurality of databases, exem 
plified at 24 and 26. In a preferred option, an embodiment of 
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an inventive system includes a database containing end-user 
identifying information. Typically, end-user identifying 
information includes one or more identifiers such as an end 
user's actual name, an end-user's virtual name Such as one 
used for purposes of computer login, an end-user password 
for computer login, end-user address, telephone number, 
credit card information, product interests, system account 
number, and the like. 
0068. Further examples of data optionally included in a 
database of an inventive system include end-user account 
information, Such as the amount of virtual currency in the 
account, past purchase information, Source of the virtual cur 
rency, and the like. Additional examples of data optionally 
included in a database of an inventive system include base 
price values associated with a product or service, daily price 
information, Supplier information, such as product descrip 
tions and client information. 
0069 Components of an embodiment of an inventive sys 
tem may be included in any type of computer system such as 
a personal digital assistant, personal computer, workstation, 
server or mainframe computer. In addition, components of an 
inventive system, such as a plurality of databases, may be 
distributed in more than one computer device connectable by 
a wired or wireless connection. 
0070 An inventive system preferably includes an input 
component for communication of end-user requests or other 
information, Such as daily price information from a Supplier. 
Input components include network communication links for 
example, such as Internet links. 
0071. An inventive system preferably includes an output 
component for communication with an end-user or others. 
Output components include network communication links 
for example, such as Internet links. 
0072 FIG. 4 illustrates an embodiment of an inventive 
system 40 in which an end-user interface 42 is provided along 
with processing circuitry 44, and an executable program 46 
for carrying out one or more steps in an inventive method. 
Also included is memory circuitry 48 including a daily price 
database, a base price database, an end-user account database, 
a client information database, and a product information data 
base. In an illustrated embodiment, database components are 
administrator controlled, Such that an active connection to a 
client, Supplier, or intermediary database is unnecessary to 
carry out a step of an inventive method. For example, in Such 
an embodiment, a daily price value is stored in a database 
controlled by an administrator Such that a real-time inquiry to 
another entity for a daily price value is unnecessary to calcu 
late a savings value, present price information to an end-user 
and complete a transaction in which an end-user receives a 
discount on a product or service. 
0073 FIG. 5 illustrates an embodiment of an inventive 
system 50 in which an end-user interface 42 is provided along 
with processing circuitry 44, and an executable program 46 
for carrying out one or more steps in an inventive method. 
Also included is memory circuitry 48 including a daily price 
database, a base price database, an end-user account database, 
a client information database, and a product information data 
base. In an illustrated embodiment, some database compo 
nents are administrator controlled. In addition, a client inter 
face 52 is provided in an illustrated embodiment, allowing for 
client input of end-user account information, such as a list of 
end-users and amounts of a virtual currency to be added to 
end-user accounts. Such information may be input to directly 
update an end-user account. Alternatively. Such information 
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may be transmitted to an administrator, Such as by e-mail or 
FTP download of information for instance, for administrator 
entry. 
0074 FIG. 6 illustrates an embodiment of an inventive 
system 60 in which an end-user interface 42 is provided along 
with processing circuitry 44, and an executable program 46 
for carrying out one or more steps in an inventive method. 
Also included is memory circuitry 48 including a base price 
database, an end-user account database, and a client informa 
tion database. In an illustrated embodiment, Some database 
components are administrator controlled. In addition, an 
optional client interface 52 is illustrated. Further depicted are 
Supplier components 54. In a particular embodiment, a Sup 
plier controls a daily price value database 56 which may be 
accessed by an administrator to retrieve a daily price value. In 
addition, a Supplier may optionally provide product informa 
tion 58. For example, a supplier may present product infor 
mation on a web page controlled by the Supplier and the 
administrator may provide a link to the information to an 
end-user. Such product information illustratively includes 
Such information as a description of the product, a technical 
specification of the product, an illustration of the product, a 
location of the product, a map showing the location of the 
product, a critical review of the product, instructions on use of 
the product, combinations thereof, and the like. 
0075 FIG. 7 illustrates an embodiment of an inventive 
system 70 in which an end-user interface 42 is provided along 
with processing circuitry 44, and an executable program 46 
for carrying out one or more steps in an inventive method. 
Also included is memory circuitry 48 including a base price 
database, an end-user account database, and a client informa 
tion database. In an illustrated embodiment, Some database 
components are administrator controlled. An optional client 
interface 52 is also shown. Further, a supplier provided com 
ponent 54 is illustrated and may include product information 
58. For example, a Supplier may present product information 
ona web page controlled by the Supplier and the administrator 
may provide a link to the information to an end-user. In a 
particular embodiment, a Supplier provided component 62 is 
communicated to an intermediary 64 which provides access 
to an administrator. In particular, a Supplier provided compo 
nent 62 communicated to an intermediary 64 includes a Sup 
plier database 60 containing daily price value information. 
0076 Optionally included in an inventive system is an 
end-user card. Such a card is illustrated in FIG. 8 at 80 and 
includes information Such as end-user name, end-user 
account number, end-user account password, administrator 
identifying information Such as a logo or company name, 
client identifying information Such as a logo or company, and 
the like. Preferably, the card is presented to the end-user as a 
convenient reminder of account information and affiliation 
information. Typically the card is not necessary to use an 
inventive system or method. However, optionally, a memory 
chip is included in the card and contains such information as 
account data and the like. A card may be supplied in any of 
various formats, illustratively including a standard credit card 
size, about 1 mm thick, and a thin credit card size, about 0.5 
mm thick, which can be imprinted with information for 
example by embossing or laser printing. The card optionally 
contains such information as the terms and conditions of the 
system and method of use, instructions for use, a list of the 
most commonly asked questions with answers, and the like. 
0077. A method of providing a discount according to the 
invention includes a number of steps described herein, some 
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of which are optional. An exemplary embodiment of an 
inventive method is illustrated in FIG.9. Steps are depicted in 
illustrative order and applicant does not intend to limit an 
inventive method to one having steps performed in the order 
illustrated or described herein. 

0078. An embodiment of an inventive method includes a 
step 92 of retrieving a daily price value. A daily price value is 
retrieved from a database 94, such as a supplier database, 
intermediary database or administrator database. 
0079 A further step 96 in an embodiment of an inventive 
method includes retrieving a base price value. A base price 
value is retrieved from a database 98, such as a supplier 
database, intermediary database or administrator database. 
0080. In an additional step 100 of an embodiment of an 
inventive method, a difference between the retrieved daily 
price value and the retrieved base price value of a product or 
service is calculated to determine a margin value. The margin 
value represents the high end of a range of potential savings 
values to be presented or given to an end-user for use in 
purchasing a product or service. In a preferred embodiment, 
an inventive method includes a step 102 of allocating a por 
tion of the margin to an entity other than the end-user. In a 
further preferred embodiment, a portion of the margin is 
allocated to more than one entity other than the end-user. In an 
alternative step 104, no allocation is made. An entity to whom 
a portion of the margin is allocated illustratively includes an 
administrator, a client, a Supplier, an intermediary or other. In 
a preferred embodiment, a portion of the margin is allocated 
to the administrator. In another preferred embodiment, a por 
tion of the margin is allocated to a charity. 
0081. A benefit formula is applied to the margin value to 
calculate a savings value to the end-user. The benefit formula 
optionally incorporates terms defining a percentage of the 
margin value to be allocated to an entity and a term for an 
amount allocated to an entity to calculate a savings value. The 
percentage of the margin value allocated to the entity ranges 
from 0-99% of the margin. 
0082 For example, in one embodiment of a benefit for 
mula applied to a margin, a term for an amount allocated to an 
entity to calculate a savings value is expressed as: (ZxY) an 
amount allocated to an entity, where Z is the margin value and 
Y is the % of the margin value allocated to an entity. 
0083. In one embodiment, a further step 106 in an inven 

tive method includes adjusting the base price value. The base 
price value is adjusted by an amount equal to the amount 
allocated to an entity as described. Such an amount will 
represent a fractional percent of the margin ranging between 
0-99% of the margin, as described. For example, in one 
embodiment, the difference between the daily price value and 
the base price value, the margin, is presented to the end-user 
as the savings value. In Such a case the base price value is 
adjusted by 0% and the adjusted base price value is therefore 
equal to the base price value. However, in a further embodi 
ment, a share of the difference between the daily price value 
and the base price value may by apportioned to the adminis 
trator, another participant in an inventive system/method, 
Such as the client, or to a another entity, Such as a charitable 
organization. The share apportioned to the administrator, or 
other, ranges from 0.001-99% of the margin. In such cases the 
“base price value' is adjusted upwards to reflect the amount 
apportioned to another as described, resulting in an “adjusted 
base price value.” 
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I0084. In a further step 108 of an embodiment of an inven 
tive method, a savings value is calculated. Such as by appli 
cation of a benefit formula. 
I0085 For example, in one embodiment a benefit formula 
applied to a margin is expressed as: Z-(ZxY) savings value, 
where Z is the margin value, Y is the '% of the margin value 
allocated to an entity and (ZXY) is the amount of the margin 
value allocated to the entity. 
I0086. Further provided by the present invention is an 
embodiment of an inventive method including steps depicted 
in FIG. 10. An illustrated embodiment of an inventive method 
includes the step 202 of receiving an end-user request for 
price information associated with a product or service. In a 
preferred embodiment, the end-user request is received over a 
communications network, Such as a wireless or wired LAN, 
WAN, or other network, including, the “internet.” For 
example, the end-user preferably uses a computer or other 
electronic device capable of receiving Internet communica 
tions to access a web page displaying information indicating 
participation in an inventive method. The web page optionally 
displays administrator information Such as name and/or logo. 
In a further option, the website displays client information 
Such that the end-user associates the savings value with the 
identity of the client. Alternatively, the end-user may request 
the price information by telephone or in person from a rep 
resentative. 
I0087. A further step 204 includes retrieving a daily price 
value associated with the product or service for which the 
end-user has requested information. Since the daily price 
value may vary considerably with time, the daily price value 
may be established by the supplier as valid for a particular 
period of time. For instance, the Supplier may stipulate that a 
given daily price value is good for one month after issue for a 
particular product or service. Thus, one month after issue of 
the daily price value, a new daily price value must be obtained 
from the supplier. The frequency with a new daily price value 
must be obtained depends on a number of factors such as the 
product or service involved. In a preferred embodiment, the 
daily price value is obtained from the Supplier upon end-user 
demand for price information. The daily price value is option 
ally obtained directly from the supplier or from an adminis 
trator-controlled database. In a preferred option, the daily 
price value is retrieved from a database controlled by an 
intermediary. 
I0088. In a particular embodiment of an inventive method, 
an end-user requests price information for a hotel stay. Since 
the hotel industry is one in which room prices and availability 
frequently fluctuate, it is preferred that the daily price value is 
obtained in immediate response to the end-user request for 
information. A particular hotel, or central information contact 
for a hotel chain may be contacted, preferably by a commu 
nications network connection, such as an Internet connection, 
to obtain the daily price value. Alternatively, a daily price 
value is obtained through an intermediary, Such as Pegasus 
Solutions, Inc., which maintains a Switch for interfacing to a 
database of one of many hotels. In a further embodiment, a 
daily price value is obtained from a database containing daily 
rate values communicated to the intermediary or directly 
entered into a database maintained by the intermediary. 
I0089. In a further step 206 of an inventive method, a base 
price value for the product or service of interest to the end 
user is retrieved. For example, the base price value may be 
retrieved from a database maintained by an administrator or 
Supplier. As described, the base price value is typically nego 



US 2014/001264.6 A1 

tiated between the administrator and Supplier, or alterna 
tively, between the client and supplier. 
0090 Another step of an illustrated embodiment includes 
a step 208 of adjusting the base price value to determine the 
adjusted base price value, as described herein. The adjusted 
base price value is the price that the end-user pays using an 
actual currency, such as by credit card, debit card, or the like. 
In one embodiment, a client optionally pays the adjusted base 
price value for the end-user, such as when a client wishes to 
extend an extra reward to an end-user. 
0091. A further step 210 of a method according to an 
embodiment of the invention includes calculating a savings 
value associated with the product or service of interest to an 
end-user as described herein. 
0092. In a step 212 of a method according to an embodi 
ment of the invention, price and savings values are presented 
to an end-user. In a preferred option, price information pre 
sented to the end-user includes presenting the daily price 
value, the adjusted base price value and the savings value 
associated with the product or service of interest. In a further 
preferred option, the daily price value, the adjusted base price 
value and the savings value are presented in tabular form. 
Optionally, other forms of presentation may be used, such as 
a list, a graph, or otherform of presentation of the information 
described. 
0093. A further step 214 in an embodiment of an inventive 
method includes receiving an end-user request to purchase 
the product. The request may include end-user specification 
of an amount of virtual currency the end-user desires to apply 
to the savings value. In a preferred embodiment, the end-user 
does not have the option to specify an amount of virtual 
currency to apply other than the amount of the savings value 
displayed to the user. However, as described herein, in one 
embodiment, the end-user may optionally pay part of the 
savings value with actual currency where the end-user has 
insufficient virtual currency to pay the savings value with 
virtual currency. The request is preferably received via a 
communications network, such as by Internet communica 
tion, but may also be communicated by other means such as 
telephone, in person, regular mail and the like. 
0094. An additional step 216 includes determining 
whether the end-user has an amount of virtual currency in the 
end-user account at least equal to the amount of the savings 
value. This step is preferably performed by computer access 
of end-user account information. 
0095. Where the end-user has sufficient virtual currency, a 
further step 218 of the illustrated embodiment of an inventive 
method includes Subtracting an amount of virtual currency 
equal to the presented Savings value from the end-user's 
acCOunt. 

0096. In the case that the end-user does not have enough 
virtual currency in the end-user's account, an optional step 
220 in the depicted embodiment of an inventive method 
includes notifying the end-user that the amount of the savings 
value is greater than the amount of virtual currency in the 
end-user account. An end-user may be informed about the 
amount of virtual currency in the end-user's ccount in various 
ways. For example, an error message may be displayed, a link 
to the end-user's account information may be activated and/or 
account information may be mailed, e-mailed or otherwise 
communicated to the end-user. In further options, an end-user 
may be informed about the amount of virtual currency in the 
end-user's account by visual cues such as color indicators 
included in product price information presentations and/or 
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end-user account presentations. For example, a presented 
savings value may be colored green to indicate that the end 
user has sufficient virtual currency to pay the savings value. 
However, one or more of the values may be colored red to 
indicate insufficient virtual currency. Other colors may be 
used to indicate this information. Other indicators may be 
used. Such as an audible warning tone or message, a written 
message such as a pop-up dialog box, and the like. 
0097. An optional step 222 includes offering the end-user 
the option of paying a portion of the savings value in actual 
currency where the end-user has insufficient virtual currency. 
0098. Also included is a step 224 of receiving details from 
the end-user indicating payment of actual currency in an 
amount at least equal to the adjusted base price value. 
0099. A step 226 is optionally incorporated in an embodi 
ment allowing the end-user to partially pay the savings value 
with actual currency. Optional step 226 includes receiving 
details from the end-user indicating payment of actual cur 
rency in an amount at least equal to the adjusted base price 
value and any amount of the savings value unmet by the 
end-user payment of virtual currency. 
0.100 FIG. 11 illustrates an embodiment of an inventive 
method including a step 302 of maintaining a database. Such 
as a step selected from: maintaining a database including 
end-user identifying information 304, maintaining a database 
including end-user account information, such as a balance of 
virtual currency 306, and maintaining a database including 
base price value associated with a product 308. Also shown 
are steps of receiving an end-user request for price informa 
tion associated with a product or service 310, retrieving a 
daily price value associated with the product or service for 
which the end-user has requested information 312, retrieving 
a base price value for the product or service of interest to the 
end-user 314, and adjusting the base price value to determine 
the adjusted base price value 316, as described herein. Further 
shown is a step 318 including calculating a savings value 
associated with the product or service of interest to the end 
user based on the daily price value and the adjusted base price 
value. In addition, a step 320 includes presenting the daily 
price value, the adjusted base price value and the savings 
value to the end-user in tabular form. Also depicted are steps 
322, 324, 326, 328, 330, 332 and 334 described above in 
relation to steps 214, 216, 218, 220, 222, 224 and 226 respec 
tively. 
0101. An example of a tabular presentation is shown in 
FIGS. 12A and B. FIG. 12A illustrates product price infor 
mation presentation 400 for a hypothetical product. 
0102. In one embodiment, a portion of the margin is allo 
cated to an entity other than the end-user, Such as the admin 
istrator. An entity may also be a charitable organization, 
political organization or cause, non-profit organization or any 
organization designated by a participant, including a client, 
Supplier, administrator, intermediary or end-user. In such an 
embodiment, the product price information presented to the 
end-user may include an indication of the allocation to an 
entity. FIG. 12B illustrates a illustrative product price infor 
mation display 500 presented to an end-user in an embodi 
ment in which a charitable donation is made. It will be noted 
that the savings value is decreased by the amount of the 
charitable donation in this example. Optionally, the base price 
value or daily price value may be decreased by the amount of 
the allocation to an entity. In a further option, the amount of a 
donation may be hidden, or may be shown in other ways. 
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0103 FIG. 13 illustrates a tabular presentation of price 
information 600 included in an embodiment of an inventive 
system and method. In this illustration, the product of interest 
is a hotel stay. The daily price value is shown in the row 640 
titled hotel price. The base price value or adjusted base price 
value is shown in the row 642 titled your hotel cost after 
rewards. The savings/discount value is shown in row 644 
titled virtual cash reward. Optionally, the information is 
presented to show costs and savings over a period of time. 
FIG.13 shows information associated with each day of a hotel 
stay in columns 646. In addition, total costs and savings are 
shown in a totals column 648. A totals column is optionally 
included to present information selected from the group con 
sisting of total daily price value, total base price value, total 
savings value, total virtual currency applied to the purchase, 
total virtual currency in an end-user account and combina 
tions thereof. In a preferred embodiment, the information is 
presented to an end-user by way of a communications net 
work connection, such as an Internet connection, for 
example, displayed on a web page. 
0104 FIG. 14 illustrates a tabular presentation 650 of 
information regarding an end-user's virtual currency account. 
0105 FIG. 15 shows an illustrative end-user interface in 
the form of a web page at 1000 which includes a tabular 
presentation of product price information 1002 as well as 
links to various functionalities. As illustrated, a presentation 
of product information embedded in a web page may include 
other optional functionalities such as product options 1004, 
product information 1006, further product request options 
1008, links to account information 1010, and the like. Product 
price information may also be presented in printed/mailed 
form. The presentation of the product price information 
including base price value, daily price value and savings value 
may be computer generated and communicated over a com 
munications network, Such as the internet, to an end-user Such 
that the end-user may view the information on screen and/or 
print. 
0106 Since the daily price value may be subject to change, 
the administrator and/or Supplier optionally define a time 
frame within which the product price information is valid and 
during which the end-user can purchase the product using the 
information presented. For example, an end-user may be lim 
ited to purchase of the product within several minutes to 
several weeks after receiving the price information. 
0107. In a one embodiment of an inventive method, an 
identifier is associated with an end-user transaction Such as an 
end-user's request to purchase a product or service to facili 
tate reconciling various aspects of the transaction in an 
administrator's records. For example, when an end-user 
makes a purchase request, a credit card of the end-user is 
charged by the administrator for the amount to be paid in 
actual currency. The administrator communicates notifica 
tion of the purchase to the product or service Supplier and in 
one embodiment, further communicates administrator credit 
card information to the Supplier authorizing the Supplier to 
charge the amount of actual currency to the administrator 
credit card once the product or service is delivered to the 
end-user. Since the administrator is likely to be involved in 
numerous such transactions each day, the charges to the 
administrator credit card are preferably tagged with an iden 
tifier indicative of a particular end-user transaction so that 
once delivery of the product or service to the end-user is 
Successfully accomplished, the administrator can so indicate 
in administrator records, finalizing the transaction. In one 
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embodiment, an identifier is associated with an end-user 
transaction by use of a single use credit card with a unique 
identifier, Such as a unique credit card number. In such an 
embodiment, a single use credit card number is communi 
cated to the supplier and recorded in administrator files. Such 
a single use credit card number may be associated with limi 
tations such as a charge amount limit or designation of a 
particular product or service which can be charged to the card 
number in order to provide security and avoid unauthorized 
transactions. Once the end-user has received the goods or 
services purchased, the Supplier may send confirmation 
including the single use credit card number to the adminis 
trator such that the administrator is able to easily identify the 
transaction in administrator files. 
0108. A further step includes identifying the end-user (not 
shown). This step is optionally performed by end-user entry 
of identifying information Such as end-user name, password, 
account number, e-mail address, or a combination of these. 
End-user identifying information may be verified by, for 
example, comparison with identifying information stored in a 
database as described herein. If the end-user cannot be veri 
fied as a known end-user, an error message or other notifica 
tion may be returned to the end-user requesting re-entry of the 
information. Optionally, the unidentified end-user may be 
prompted to register their account, for instance by initial entry 
of information printed on a card distributed by a client, Sup 
plier or administrator. The step of identifying the end-user is 
optionally performed after the end-user has reviewed avail 
able products and services. 
0109 An optional step (not shown) includes providing the 
end-user with confirmation of product purchase. A further 
optional step (not shown) includes providing the end-user 
with details of shipping and the like. 
0110. In one embodiment of an inventive system and 
method, an end-user account is established which is associ 
ated with end-user information Such as a name, end-userID, 
or the like. An end-user account associated with end-user 
information Such as a name, end-userID, or the like may be 
established by an administratorina preferred embodiment. In 
a further embodiment, a card, letter or other medium indicat 
ing an account number and pass code is distributed to an 
end-user. In such an embodiment, end-user identification 
information is not associated with the account number and 
pass code. Rather, the end-user having the card, letter or other 
medium indicating an account number and pass code enters 
the account number and pass code via an end-user interface to 
access the account. Preferably, once the account number and 
pass code are entered, the end-user is prompted to enter 
identifying information Such as a name, address, client affili 
ation and the like Such that the account and pass code are 
associated with the end-user. 

0111. In one embodiment of an inventive system and 
method, the product is hotel rooms and services. In additional 
embodiments, the product is travel related for example, air 
travel, cruise trips, travel related merchandise Such as lug 
gage, accessories, and the like. In further embodiments, the 
product is entertainment Such as tickets, videos, DVDs, audio 
recordings, restaurant products; general or specialized mer 
chandise Such as clothing, appliances, electronic devices; and 
services such as lawn care, home improvement and repair 
services, personal care services, and pet care services. 
0112 Preferably, an inventive method is a communica 
tions network-based method. In a preferred embodiment, par 
ticipants in an inventive system and method communicate by 



US 2014/001264.6 A1 

communications network Such as an Internet connection. 
Internet connections include a direct internet connection, a 
dial-up internet connection, server access, a digital line. Such 
as an ISDN, T1 or T3 digital connection, a local area network 
(LAN) connection, a wide area network (WAN), an Ethernet 
connection, a DSL connection or any other wired or wireless 
connection. Devices used in a communications network 
include any suitable communications devices such as a com 
puter including a processor, a memory, an input component, 
an output component, a program Stored in the memory and 
accessible by the processor for performing one or more steps 
of an inventive method as described herein, and a display 
device. Further included is a database as described hereinfor 
access in a step of an inventive method, such as a database 
maintained by a client, administrator, Supplier and/or inter 
mediary. Devices used in a communications network further 
include a telephone, including such telephone device as a 
cellular telephone, a wireless telephone, a mobile telephone, 
a display telephone, a paging system, a personal computer, a 
personal digital assistant, and a facsimile machine. 
0113 Optionally, an administrator provides a website cus 
tomized for a client, Supplier or end-user. The customized 
website optionally interacts with the administrator's own 
database or databases, and server to implement an inventive 
method. In a further option, the customized website interacts 
with a database owned and/or maintained by the customized 
website owner/licensee and may interact with a computer 
executable program owned/maintained by the customized 
website owner. 

0114. In a further preferred embodiment, an inventive sys 
tem and/or method may be customized such that information 
accessed or received by one end-user may differ from that 
accessed or received by another end-user. For example, an 
end-user may be presented with a wide range of products or 
services available for purchase. Alternatively, an end-user 
may be presented with a limited range of products or services, 
Such as hotels only. In another embodiment, a first end-user 
and a second end-user may be presented with different sets of 
available products or services and, in addition, the prices of 
the available products and/or services presented to the first 
end-user and second end-user may differ. Such differences 
may be based on a hierarchical rewards Scheme, or a market 
ing strategy, for example. 

0115. In one embodiment, a method according to the 
invention includes the step of presenting an end-user with 
price information in response to an end-user request, wherein 
the price information is stored in a stable conformation rather 
than being generated in response to the end-user request. That 
is, rather than requesting and receiving dynamic information 
from the Supplier and calculating the savings at the time of the 
request, the savings value has been calculated and stored in a 
suitable presentation format, such as a table described above, 
for presentation in response to an end-user request. 
0116. In another embodiment, an end-user may be pre 
sented with product price information showing a base price 
value, a daily price value and a savings value without a direct 
end-user request. For example, the product price information 
may be presented in response to a client request, client initia 
tive, a Supplier request, Supplier initiative, administrator 
request to a client or Supplier oran administrator initiative. In 
an illustrative example, a Supplier wishing to promote a prod 
uct may request that an administrator send a presentation of 
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product price information including a base price value, a daily 
price value and a savings value to an end-user, for instance by 
e-mail or mailed advertising. 
0117. Further provided is an embodiment of an inventive 
system and method in which the a portion of the margin 
ranging from 0.001 to 100% is allocated to the administrator 
and wherein the administrator further devotes a portion of the 
allocated amount to acquiring a reward item in order to 
present the end-user with a bonus in the form of the reward 
item. In a preferred embodiment, 100% of the margin is 
allocated to the administrator and the administrator further 
devotes a portion or the total of the allocated amount to 
acquiring a reward item in order to present the end-user with 
a bonus in the form of a reward item. 
0118 Illustrative examples of a reward item include 
“mileage points' or “loyalty points' such as are known in the 
art and which are redeemable for a product or service such as 
airline travel, hotel stays, meals, and the like. These may be 
purchased by the administrator for cash or obtained for other 
consideration. 
0119. In further embodiments of methods and systems of 
the present invention, methods and systems for providing a 
discount and/or a discount offer are provided which include a 
savings value indicative of an amount of a partner-issued 
currency or a combination of virtual currency and partner 
issued currency to be paid by the end-user. 
I0120 Thus, for example, in certain embodiments, a 
method for providing a discount and/or a discount offer 
includes calculating a difference between the retrieved daily 
price value and the adjusted base price value to determine a 
savings value of the product, the savings value indicative of an 
amount of a partner-issued currency or a combination of 
virtual currency and partner-issued currency to be paid by the 
end-user. 
I0121. As noted above, a partner-issued currency may be 
any type of non-actual currency, illustratively including 
“miles’ issued by an airline company. FIG. 16 illustrates an 
embodiment in which a partner 1115 interacts with an end 
user 1110 such that an end-user has access to a partner-issued 
currency, whilean administrator 1114 interacts with a partner 
1115 such that an end-user is authorized to obtain a discount 
or discount offer on products and services using a system 
and/or method according to the present invention. Optionally, 
a client 1112 may also interact with an end-user such that the 
end-user has access to a virtual currency. 
0.122 FIG. 17 illustrates an embodiment in which an end 
user 1110 interacts with a partner 1115 and optionally with an 
administrator 1114 and/or client 1112. 
I0123. An embodiment of a system according to the present 
invention in which a partner-issued currency may be used by 
the end-user to obtain a discount preferably includes compo 
nents described herein, Such as those illustrated Schemati 
cally in FIG. 3, including data input and output capacity, 
processing circuitry, memory circuitry and an executable pro 
gram for carrying out one or more steps in an inventive 
method. 

0.124 FIG. 18 illustrates an embodiment of an inventive 
system, 1140, in which an end-user interface 1142 is provided 
along with processing circuitry 1144, and an executable pro 
gram 1146 for carrying out one or more steps in an inventive 
method. Also included is memory circuitry 1148 including a 
daily price database, a base price database, an end-user 
account database, a partner information database, and a prod 
uct information database. A client database may also be 



US 2014/001264.6 A1 

included in certain embodiments. In an illustrative embodi 
ment, database components are administrator controlled, 
Such that an active connection to a client, Supplier, or inter 
mediary database is unnecessary to carry out a step of an 
inventive method. For example, in Such an embodiment, a 
daily price value is stored in a database controlled by an 
administrator Such that a real-time inquiry to another entity 
for a daily price value is unnecessary to calculate a savings 
value, present price information to an end-user and complete 
a transaction in which an end-user receives a discount on a 
product or service. 
0.125 FIG. 19 illustrates an embodiment of an inventive 
system, 1150, in which an end-user interface 1142 is provided 
along with processing circuitry 1144, and an executable pro 
gram 1146 for carrying out one or more steps in an inventive 
method. Also included is memory circuitry 1148 including a 
daily price database, a base price database, an end-user 
account database, a partner information database, and a prod 
uct information database. A client database may also be 
included in certain embodiments. In an illustrative embodi 
ment, some database components are administrator con 
trolled. In addition, a client interface 1152 is provided in an 
illustrated embodiment, allowing for client input of end-user 
account information, Such as a list of end-users and amounts 
of a virtual currency to be added to end-user accounts. Such 
information may be input to directly update an end-user 
account. Alternatively, such information may be transmitted 
to an administrator, such as by e-mail or FTP download of 
information for instance, for administrator entry. 
0126 FIG. 20 illustrates an embodiment of an inventive 
system, 1160, in which an end-user interface 1142 is provided 
along with processing circuitry 1144, and an executable pro 
gram 1146 for carrying out one or more steps in an inventive 
method. Also included is memory circuitry 1148 including a 
base price database, an end-user account database, and a 
partner information database. A client database may also be 
included in certain embodiments. In an illustrative embodi 
ment, some database components are administrator con 
trolled. In addition, an optional client interface 1152 is illus 
trated. Further depicted are supplier components 1154. In a 
particular embodiment, a Supplier controls a daily price value 
database 1156 which may be accessed by an administrator to 
retrieve a daily price value. In addition, a Supplier may option 
ally provide product information 1158. For example, a Sup 
plier may present product information on a web page con 
trolled by the supplier and the administrator may provide a 
link to the information to an end-user. Such product informa 
tion illustratively includes such information as a description 
of the product, a technical specification of the product, an 
illustration of the product, a location of the product, a map 
showing the location of the product, a critical review of the 
product, instructions on use of the product, combinations 
thereof, and the like. 
0127 FIG. 21 illustrates an embodiment of an inventive 
system, 1170, in which an end-user interface 1142 is provided 
along with processing circuitry 1144, and an executable pro 
gram 1146 for carrying out one or more steps in an inventive 
method. Also included is memory circuitry 1148 including a 
base price database, an end-user account database, and a 
partner information database. A client database may also be 
included in certain embodiments. In an illustrative embodi 
ment, some database components are administrator con 
trolled. An optional client interface 1152 is also shown. Fur 
ther, a supplier provided component 1154 is illustrated and 
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may include product information 1158. For example, a Sup 
plier may present product information on a web page con 
trolled by the supplier and the administrator may provide a 
link to the information to an end-user. In a particular embodi 
ment, a Supplier provided component 1162 is communicated 
to an intermediary 1164 which provides access to an admin 
istrator. In particular, a Supplier provided component 1162 
communicated to an intermediary 1164 includes a Supplier 
database 1160 containing daily price value information. 
I0128. Further provided by the present invention is an 
embodiment of an inventive method including steps depicted 
in FIG.22. An illustrated embodiment of an inventive method 
includes the step 1202 of receiving an end-user request for 
price information associated with a product or service. In a 
preferred embodiment, the end-user request is received over a 
communications network, Such as a wireless or wired LAN, 
WAN, or other network, including, the “internet.” For 
example, the end-user preferably uses a computer or other 
electronic device capable of receiving Internet communica 
tions to access a web page displaying information indicating 
participation in an inventive method. The web page optionally 
displays administrator information Such as name and/or logo. 
In a further option, the website displays client information 
Such that the end-user associates the savings value with the 
identity of the client. Alternatively, the end-user may request 
the price information by telephone or in person from a rep 
resentative. 
I0129. A further step 1204 includes retrieving a daily price 
value associated with the product or service for which the 
end-user has requested information. Since the daily price 
value may vary considerably with time, the daily price value 
may be established by the supplier as valid for a particular 
period of time. For instance, the Supplier may stipulate that a 
given daily price value is good for one month after issue for a 
particular product or service. Thus, one month after issue of 
the daily price value, a new daily price value must be obtained 
from the supplier. The frequency with a new daily price value 
must be obtained depends on a number of factors such as the 
product or service involved. In a preferred embodiment, the 
daily price value is obtained from the Supplier upon end-user 
demand for price information. The daily price value is option 
ally obtained directly from the supplier or from an adminis 
trator-controlled database. In a preferred option, the daily 
price value is retrieved from a database controlled by an 
intermediary. 
0.130. In a particular embodiment of an inventive method, 
an end-user requests price information for a hotel stay. Since 
the hotel industry is one in which room prices and availability 
frequently fluctuate, it is preferred that the daily price value is 
obtained in immediate response to the end-user request for 
information. A particular hotel, or central information contact 
for a hotel chain may be contacted, preferably by a commu 
nications network connection, such as an Internet connection, 
to obtain the daily price value. Alternatively, a daily price 
value is obtained through an intermediary, Such as Pegasus 
Solutions, Inc., which maintains a Switch for interfacing to a 
database of one of many hotels. In a further embodiment, a 
daily price value is obtained from a database containing daily 
rate values communicated to the intermediary or directly 
entered into a database maintained by the intermediary. 
I0131. In a further step 1206 of an inventive method, a base 
price value for the product or service of interest to the end 
user is retrieved. For example, the base price value may be 
retrieved from a database maintained by an administrator or 
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Supplier. As described, the base price value is typically nego 
tiated between the administrator and Supplier, or alterna 
tively, between the client and supplier. 
0132) Another step of an illustrated embodiment includes 
a step 1208 of adjusting the base price value to determine the 
adjusted base price value, as described herein. The adjusted 
base price value is the price that the end-user pays using an 
actual currency, such as by credit card, debit card, or the like. 
In one embodiment, a client optionally pays the adjusted base 
price value for the end-user, such as when a client wishes to 
extend an extra reward to an end-user. 
0133. A further step 1210 of a method according to an 
embodiment of the invention includes calculating a savings 
value associated with the product or service of interest to an 
end-user as described herein. An exemplary calculating step 
includes calculating a difference between the retrieved daily 
price value and the adjusted base price value to determine a 
savings value of the product, the savings value indicative of an 
amount of a partner-issued currency or a combination of 
virtual currency and partner-issued currency to be paid by the 
end-user. 
0134. In a step 1212 of a method according to an embodi 
ment of the invention, price and savings values are presented 
to an end-user. In a preferred option, price information pre 
sented to the end-user includes presenting the daily price 
value, the adjusted base price value and the savings value 
associated with the product or service of interest. In a further 
preferred option, the daily price value, the adjusted base price 
value and the savings value are presented in tabular form. 
Optionally, other forms of presentation may be used, such as 
a list, a graph, or other foam of presentation of the information 
described. 

0135 A further step 1214 in an embodiment of an inven 
tive method includes receiving an end-user request to pur 
chase the product. The request may include end-user specifi 
cation of an amount of partner-issued currency or a 
combination of virtual currency and partner-issued currency 
the end-user desires to apply to the savings value. In a pre 
ferred embodiment, the end-user does not have the option to 
specify an amount of partner-issued currency or a combina 
tion of virtual currency and partner-issued currency to apply 
other than the amount of the savings value displayed to the 
user. However, as described herein, in one embodiment, the 
end-user may optionally pay part of the savings value with 
actual currency where the end-user has insufficient virtual 
currency to pay the savings value with partner-issued cur 
rency or a combination of virtual currency and partner-issued 
currency. The request is preferably received via a communi 
cations network, such as by Internet communication, but may 
also be communicated by other means such as telephone, in 
person, regular mail and the like. 
0.136 An additional step 1216 includes determining 
whether the end-user has an amount of partner-issued cur 
rency or combination of virtual currency and partner-issued 
currency in the end-user account at least equal to the amount 
of the savings value. This step is preferably performed by 
computer access of end-user account information. 
0.137 Where the end-user has sufficient partner-issued 
currency or combination of virtual currency and partner-is 
sued currency, a further step 1218 of the illustrated embodi 
ment of an inventive method includes Subtracting an amount 
of partner-issued currency or combination of virtual currency 
and partner-issued currency equal to the presented savings 
value from the end-user's account. 
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0.138. In the case that the end-user does not have enough 
partner-issued currency or a combination of virtual currency 
and partner-issued currency in the end-user's account or 
accounts, an optional step 1220 in the depicted embodiment 
of an inventive method includes notifying the end-user that 
the amount of the savings value is greater than the amount of 
partner-issued currency or combination of virtual currency 
and partner-issued currency in the end-user account. An end 
user may be informed about the amount of partner-issued 
currency and/or virtual currency in the end-user's account in 
various ways. For example, an error message may be dis 
played, a link to the end-user's account information may be 
activated and/or account information may be mailed, 
e-mailed or otherwise communicated to the end-user. In fur 
ther options, an end-user may be informed about the amount 
of partner-issued currency and/or virtual currency in the end 
user's account by visual cues such as color indicators 
included in product price information presentations and/or 
end-user account presentations. For example, a presented 
savings value may be colored green to indicate that the end 
user has sufficient partner-issued currency and/or virtual cur 
rency to pay the savings value. However, one or more of the 
values may be colored red to indicate insufficient partner 
issued currency and/or virtual currency. Other colors may be 
used to indicate this information. Other indicators may be 
used. Such as an audible warning tone or message, a written 
message such as a pop-up dialog box, and the like. 
0.139. An optional step 1222 includes offering the end 
user the option of paying a portion of the savings value in 
actual currency where the end-user has insufficient partner 
issued currency and/or virtual currency. 
0140. Also included is a step 1224 of receiving details 
from the end-user indicating payment of actual currency in an 
amount at least equal to the adjusted base price value. 
0.141. A step 1226 is optionally incorporated in an 
embodiment allowing the end-user to partially pay the Sav 
ings value with actual currency. Optional step 1226 includes 
receiving details from the end-user indicating payment of 
actual currency in an amount at least equal to the adjusted 
base price value and any amount of the savings value unmet 
by the end-user payment of partner-issued currency and/or 
virtual currency. 
0.142 FIG. 23 illustrates an embodiment of an inventive 
method including a step 1302 of maintaining a database, Such 
as a step selected from maintaining a database including 
end-user identifying information 1304, maintaining a data 
base including end-user account information, Such as a bal 
ance of virtual currency and/or a balance of a partner-issued 
currency 1306, and maintaining a database including base 
price value associated with a product 1308. Also shown are 
steps of receiving an end-user request for price information 
associated with a product or service 1310, retrieving a daily 
price value associated with the product or service for which 
the end-user has requested information 1312, retrieving a 
base price value for the product or service of interest to the 
end-user 1314, and adjusting the base price value to deter 
mine the adjusted base price value 1316, as described herein. 
Further shown is a step 1318 including calculating a savings 
value associated with the product or service of interest to the 
end-user based on the daily price value and the adjusted base 
price value. In addition, a step 1320 includes presenting the 
daily price value, the adjusted base price value and the Sav 
ings value to the end-user in tabular form. Also depicted are 
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steps 1322, 1324, 1326, 1328, 1330, 1332 and 1334 described 
above in relation to steps 1214,1216, 1218, 1220, 1222, 1224 
and 1226 respectively. 
0143 FIG. 24 illustrates a tabular presentation of price 
information 1400 included in an embodiment of an inventive 
system and method. In this illustration, the product of interest 
is a hotel stay. The daily price value is shown in the row 1440 
titled Hotel Price. The base price value or adjusted base price 
value is shown in the row 1442 titled 'Your Hotel Cost after 
Partner-Issued Currency Contribution. The savings/discount 
value is shown in row 1444 titled Partner-Issued Currency 
Contribution. Optionally, the information is presented to 
show costs and savings over a period of time. In addition, 
where a virtual currency is used in combination with a part 
ner-issued currency, that information may be included in the 
tabular presentation such as shown. FIG. 24 shows informa 
tion associated with each day of a hotel stay in columns 1446. 
In addition, total costs and savings are shown in a totals 
column 1448. A totals column is optionally included to 
present information selected from the group consisting of 
total daily price value, total base price value, total savings 
value, total partner-issued currency applied to the purchase, 
total virtual currency applied to the purchase, total partner 
issued currency in an end-user account, total virtual currency 
in an end-user account, and combinations thereof. In a pre 
ferred embodiment, the information is presented to an end 
user by way of a communications network connection, Such 
as an Internet connection, for example, displayed on a web 
page. 

014.4 FIG. 25 illustrates a tabular presentation 1550 of 
information regarding an end-user's partner-issued currency 
account and/or an end-user's virtual currency account. 
0145 FIG. 26 shows an illustrative end-user interface in 
the form of a web page at 1600 which includes a tabular 
presentation of product price information 1602 as well as 
links to various functionalities. As illustrated, a presentation 
of product information embedded in a web page may include 
other optional functionalities such as product options 1604, 
product information 1606, further product request options 
1608, links to account information 1610, and the like. Product 
price information may also be presented in printed/mailed 
form. The presentation of the product price information 
including base price value, daily price value and savings value 
may be computer generated and communicated over a com 
munications network, Such as the internet, to an end-user Such 
that the end-user may view the information on screen and/or 
print. 
0146 In one embodiment of an inventive system and 
method for providing a discount or a discount offer to an 
end-user, an amount of a virtual currency is distributed to an 
end-user in the form of a “gift card.” In such an embodiment, 
an exhaustible, fixed amount of virtual currency is attributed 
to an individual holding a card. In a further embodiment, a gift 
card is refillable. For example, a client, administrator or part 
ner may elect to give an end-user a gift card having a specified 
exhaustible amount of virtual currency. Once exhausted, the 
gift card optionally has virtual currency refilled in the original 
amount, or another amount, by the client, administrator or 
partner. In a further option, the end-user may pay actual 
currency to refill the gift card with virtual currency. The 
virtual currency may also be periodically refilled or supple 
mented, such as to reward the end-user for aparticular activity 
or for continued participation in a program. 
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0147 An account is generally established in order to use 
the gift card. For instance, an end-user enters a code number 
printed or affixed to the gift card along with identifying infor 
mation, such as credit card information in order to establish 
an account. The end-user may access product information and 
inquire about pricing of the selected product or products. In a 
preferred option, a gift card confers access to a limited range 
of products or services. For instance, a gift card is configured 
as a "hotel gift card in one embodiment, providing an end 
user with a discount on a hotel stay. In Such an embodiment, 
a user interface may be configured to display only hotel 
information to the end-user. For instance, the code number 
input by the end-user may encode information signifying 
“hotel gift card' such that only hotel information is included 
in a product information display presented to the end-user. 
Further, product or service information presented to the user 
may only include those products or services that have a mar 
gin value equal to or less than the “value' of the virtual 
currency displayed on the gift card. For example, where the 
“value' of the virtual currency displayed on the gift card is 
S50 of a virtual currency, the margin value of a hotel stay is 
preferably S50 or more of actual currency. FIG. 27 illustrates 
an end-user gift card optionally included in an inventive sys 
tem or method. 

0.148. Any patents or publications mentioned in this speci 
fication are herein incorporated by reference to the same 
extent as if each individual publication was specifically and 
individually indicated to be incorporated by reference. In 
particular, U.S. patent application Ser. Nos. 12/044,535, filed 
Mar. 7, 2008, now U.S. Pat. Nos. 8,005,714; 11/049,608, filed 
Feb. 2, 2005, now U.S. Pat. No. 7,925,533; and U.S. Provi 
sional Patent Application Ser. Nos. 60/541.220, filed Feb. 2, 
2004 and 60/894,059, filed Mar. 9, 2007, each of which is 
incorporated herein by reference in its entirety for all pur 
poses. 

0149 One skilled in the art will readily appreciate that the 
present invention is well adapted to carry out the objects and 
obtain the ends and advantages mentioned, as well as those 
inherent therein. The apparatus and methods described herein 
are presently representative of preferred embodiments, exem 
plary, and not intended as limitations on the scope of the 
invention. Changes therein and other uses will occur to those 
skilled in the art. Such changes and other uses can be made 
without departing from the scope of the invention as set forth 
in the claims. 

1. A method for providing a discount to an end-user, com 
prising: 

distribution of a virtual currency by an administrator to an 
end-user, wherein the administrator is the creator of the 
virtual currency, wherein the virtual currency has no per 
unit cost to the end-user and wherein the end-user does 
not pay for the virtual currency; 

presenting a daily price value of a product, an adjusted base 
price value of the product and a savings value of the 
product to the end-user, the adjusted base price value 
indicative of an amount of actual currency to be paid by 
an end user, the savings value indicative of an amount 
payable in virtual currency; 

receiving an end-user request to purchase the product; 
determining, by a computer system, that the end-user has 

an amount of available virtual currency at least equal to 
the amount of the savings value; 
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Subtracting, by a computer system, an amount of the virtual 
currency equal to the savings value from the available 
virtual currency; and 

receiving details from the end-user indicating payment of 
actual currency in an amount at least equal to the 
adjusted base price value; thereby providing the dis 
count to the end-user. 

2. The method of claim 1, wherein the virtual currency is 
denominated in terms associated with a real currency 

3. The method of claim 1, further comprising: 
presenting the end-user with a bonus in the form of a 

reward item. 
4. The method of claim 3, wherein the reward item com 

prises points redeemable for a product or service. 
5. The method of claim 1, wherein the step of receiving an 

end-user request comprises the end-user accessing a web 
page. 

6. The method of claim 1, wherein the step of receiving an 
end-user request comprises the end-user requesting the price 
information by telephone or in person from a representative. 

7. The method of claim 1, wherein the savings value is 
calculated and stored in advance for presentation in response 
to an end-user request. 

8. The method of claim 1, wherein the product is selected 
from the group consisting of 

a hotel stay, airline travel, and a condominium stay. 
9. The method of claim 1, wherein the product is selected 

from the group consisting of a cruise trip, travel related 
merchandise, luggage, a theatrical ticket, a video cassette 
recording, a DVD, an audio recording, a restaurant product, 
an article of clothing, an appliance, an electronic device, lawn 
care, home improvement, a repair service, a personal care 
service, and a pet care service. 

10. The method of claim 1, wherein the step of presenting 
the retrieved daily price value of the product, the adjusted 
base price value of the product and the savings value of the 
product to the end-user includes presentation of the retrieved 
daily price value of the product, the adjusted base price value 
of the product and the savings value of the product in tabular 
form. 

11. The method of claim 1, wherein at least a portion of the 
virtual currency is delivered to the end-user in the form of a 
gift card. 
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12. The method of claim 11, wherein the gift card is refill 
able. 

13. A method for providing a discount offer to an end-user, 
comprising: 

distribution of a virtual currency by an administrator to an 
end-user, wherein the administrator is the creator of the 
virtual currency, wherein the virtual currency has no per 
unit cost to the end-user and wherein the end-user does 
not pay for the virtual currency; 

retrieving a daily price value of a product; 
calculating, by a computer system, a savings value indica 

tive of an amount payable in virtual currency; 
calculating, by the computer, an adjusted base price value 

of the product, the adjusted price value indicative of an 
amount of actual currency to be paid by the end-user, the 
savings value and the adjusted base price value totaling 
the daily price value; and 

presenting the adjusted base price value of the product, 
thereby providing the discount offer to the end-user. 

14. The method of claim 13, wherein the virtual currency is 
denominated in terms associated with a real currency 

15. The method of claim 13, wherein the step of retrieving 
the daily price value comprises retrieving the value from an 
administrator database. 

16. The method of claim 13, further comprising: 
presenting the end-user with a bonus in the form of a 

reward item. 
17. The method of claim 13, wherein the product is selected 

from the group consisting of 
a hotel stay, airline travel, and a condominium stay. 
18. The method of claim 13, wherein the product is selected 

from the group consisting of 
a cruise trip, travel related merchandise, luggage, a theat 

rical ticket, a video cassette recording, a DVD, an audio 
recording, a restaurant product, an article of clothing, an 
appliance, an electronic device, lawn care, home 
improvement, a repair service, a personal care service, 
and a pet care service. 

19. The method of claim 13, wherein at least a portion of 
the virtual currency is delivered to the end-user in the form of 
a gift card. 


