w0 20207207167 A1 |0 0000 KO0 0 O 0

(12) RREFS1EE

~~
~,

19) t- SR ENIR FEF 2R 0
E br B

@3) Efr 7 H
2020 4 10 B 15 H (15.10.2020)

=

WIPO I PCT

AR EFRER 1
00O 0 O

(10) EFR A TS
WO 2020/207167 A1l

GD EREFHSES:
GOGF 16/35 (2019.01)

(1) EfFRRIES: PCT/CN2020/078389
(22) EFRERIEA: 2020 3 A 9 H (09.03.2020)
(25) HiFIES: e
(26) A HiES: e

(30) HLEM:
201910297133.2  2019%F4 H12H (12.04.2019) CN

T BIEA: RIATEMARITRMLERLA
(WEBANK CO.,LTD) [CN/CN]; T EH )™ K4 &Il
TR L X ¥0 IR UE 2% 1819 5 v M| s B4 AR 75 [
7H5 A, Guangdong 518052 (CN).

(72) %R A : 3 B (ZHANG, Wei); & EH T K4 %Y
W WL X v gy B 1819 5 vE M v R+ 4
A i 7 ¥k A B2, Guangdong 518052 (CN). 1% 5k

#5 (YANG, Yongbang); "' [E [~ ZR & % Y Hi w4 L
X ¥b I PG % 1819 5 iR Y Bl B A4 w7 ¥
AJE, Guangdong 518052 (CN).

THREBA: XTIl T # L 1E R MIR~mNK
T2 ¥ % BT (CENFO INTELLECTUAL PROPERTY
AGENCY); " [E 7 ZR 4 % Y i wa L X 78 W #1
TE RN PR AT XA PP 2% 35 BRI R oK
201, Guangdong 518052 (CN).

@D {5 E (FrAF1aH, EHRkEG—MrlREerNEK
{R47) : AE, AG, AL, AM, AQ, AT, AU, AZ, BA, BB, BG,
BH, BN, BR, BW,BY,BZ, CA, CH, CL, CN, CO, CR, CU,
CZ, DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FI, GB,
GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IR, IS,
JO, JP, KE, KG, KH, KN, KP, KR, KW, KZ, LA, LC, LK,
LR,LS,LU,LY, MA, MD, ME, MG, MK, MN, MW, MX,
MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL,
PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK, SL,

(54) Title: TEXT CLASSIFICATION METHOD, APPARATUS AND DEVICE, AND COMPUTER-READABLE STORAGE

MEDIUM
(54) REABTR:

Fort B
F—-aig

b, 45

B

o FHARA L L E AR LA

BT FRE 1 e B TR AL B 5 A2
LAATRERI, B3 AHESE, AR
AATURRATH AR, 205 23

oI ARG E

IR A R B S
FLaA U, ARSI Hak R BT

Ao

IV TIE T LTS

MANKRT L BB W LA AR AR S5

S$10  RECEIVE AN ALARM TEXT TO BE CLASSIFIED, AND
CARRY OUT WORD SEGMENTATION PROCESSING ON
THE ALARM TEXT TO BE CLASSIFIED, SO AS TO OBTAIN A
FIRST SEGMENTED WORD SET
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CARRY OUT FEATURE EXTRACTION ON THE TEMPLATE
TEXT TO OBTAIN A SECOND TEXT FEATURE VECTOR
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(57) Abstract: Disclosed are a text classification method, apparatus and device, and a computer-readable storage medium. The text
classification method comprises: receiving an alarm text to be classified, and carrying out word segmentation processing on the alarm
text to be classified, so as to obtain a first segmented word set (S10); detecting whether there is a template text in a preset template pool
(S20); if there is a template text in the preset template pool, carrying out feature extraction on the alarm text to be classified based on
the first segmented word set and a first preset rule, so as to obtain a first text feature vector, and carrying out feature extraction on the
template text to obtain a second text feature vector (S30); and calculating the similarity between the first text feature vector and the
second text feature vector, and classifying the alarm text to be classified according to a calculation result (S40). The method can solve
the problem that the accuracy of alarm text classification for an operation and maintenance scenario is relatively low.
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