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(57) Abstract: A system (300) and method for recommending a service experience package. The method comprises: after a user
logs in to the system (300), recommending to the user a service experience package that is stored in a cloud think tank (102) and
related to an industry in which the user is engaged and has not been downloaded; according to detected content edited by the user in
a human-computer interaction intertace (101), recommending to the user a service experience package of a service type that matches
the edited content; and according to the user's historical information of interest and historical search information, recommending to the
user a service experience package of a service type related to the historical information of interest and the historical search information.
By means of the system (300) and method, an appropriate service experience package stored in the cloud think tank (102) can be
automatically recommended to a user. Thus, the time for the user to obtain service experience is shortened, the efficiency of obtaining
service experience by the user is improved, and the efficiency of resolving a service problem is also improved.
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4, R ERE ZETIREGOBAESR TRELOKEAINEER, REEo | A
BHE.EP GMBTROLSAEG, Plde 3R LG B G i % (Random-Access
Memory , RAM) , &3 f8:L 8,45 3F 5 &K 1% 4 1% 25 (non-volatile memory) , 4= £
VAN BERMEF. SR, ZETRELT R QFE R 5 AT E £ RAF,

IR MO f M ET LR 3L AR EEE AL & T
A ISA(Industry Standard Architecture , Tk AR B4R & 254 ) & 4 . PCI(Peripheral
Component Interconnect , 5 1% 38 #F Z i# #7 4 ) & £ 2 EISA(Extended Industry
Standard Architecture , & & Tl AR/E£EM)) B &R S PTEE KT LA A deak ¥
B BBLAEFREEAF. ARTEAT, B 4 PRA-W0ear kAT 254
REFAE —RE R R £ A0 8 A

B E T HEHA . BIRM ALF 7T A4 Jp KA | Pt 4E K45 &,
HtEMBRERS BRETUALEANEAESREAMSE BB RMH
FERr g &/

S I E AR B K B4 B R R BT B A i B A A BN AP R IEAT &
FHEDEDRMEFEMREAIMEEE. RES  RITAEMETEHAGES,
F BT HAT AT ARAE -

BERFPRERIARRE  FRmFEDLEMGSPTER P ATAF T LA
X6 AMTRI L F 2B EFLTARF

RAEAM B A P EPTAANMK R @ PRGNS, w HFEE L%
BN EARCELA LS5 ARG 52508, IR,

WRBER PRI KREREEABALEFELE AR RFESHEN L XE
BEBRITAED FHEFRZE XYL LRGN L S22 0,

Lk de K3 B 4R RGBT F 2500 EHF R RRATE T R T A
BRTRAEEY REHRESER AREZTREA-IMEXRELREH  BFH
EFa e N £EIMTALP | LR F R0 & 5 RT GBI AT E P oy A2 14
B RTINS XS TRk, LA ERTULERALHESE
B3P &2 X (Central Processing Unit , CPU) . M % & 32 % (Network

13



10

15

20

25

WO 2018/153140 PCT/CN2017/114410

Processor , NP) % ; L ¥ LLA # 12 5 4 # % (Digital Signal Processor , DSP) .
+ B % s £ % (Application Specific Integrated Circuit , ASIC) . 3.3% T Zp 4211 %
7| (Field—Programmable Gate Array , FPGA) 3 F R AT mALFH B4, £ =
TRF R EFHEM 5 LR A, 5T VAR IR PAT A P15 £ 5615 F 49
INTERY R Tk PIRATHAER, B AL ESTUAMAES KA ZLER L
STARARAT E R RF . 226K FIF KW T TH 69 77 ey & T LA E 3
PRIy AR A AL R B PAT ok, A AL R F 09 B B AL 3 286
PAT Tk o AT DAL TRAAHEE , WA RiEF4S | T RAER %46
BRECTHEEITRELZME. FHEFABARRN BN AT ZBHEN
FlaTAME REZEIRAMEFHEL LA TR AT S
Ko

AWIFRAPILRE T —A it AT % A5, % B AT 3% 53R
GE—ANRENLF  Z—ANARENMEFOIERLS RS L ROEZAEA
R TIREPITH , RBEZE T REPRITE 4 TREEA T LF256
WH R GPAT O T ik BARR T AT

ERPERMARGE WZmFEDLAHGEITER P TAKE AT A8
KA AT RIW LS ZROEFLIERF

RIBAM B G R P AT EANKER B P REBGNE, w A FEsE 5%
BN EAEEA LS ERGLFE2100 ; A,

RIERPODEIKERBEABAELRERFE AR P IEFEEMEN L XE
FEBRITAEN L FRFE XY LS ERG L HF2T00,

AARBARGEARAR LG, KA FaEAPTREA T &R, RR. &It
HWAR 5. Bk, KPFT R AR ARG T 2B FHuE], XL
A AR A @R R AP G X, ML AP EFETRALE—ARSANAL TS
Fot B AT AR KA AT A A (S8 IR T a2 & 465 %
CD-ROM. A F HFi 5 5) EREa)T ENAZR F &t X,

AW iE R ARBARIE K P35 360069 5 k. X% (RR). it EMALRF = &
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