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METHOD AND SYSTEM FOR EFFECTIVE MANAGEMENT OF
HETEROGENEOUS VIRTUAL ENVIRONMENTS IN A DESKTOP
ENVIRONMENT
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The invention provides a method of managing software in a virtual desktop environment, the
method comprising:
a. discovering the virtual appliances contained in said virtual desktop environment, and for each
virtual appliance discovering the virtual machines belonging to said virtual appliance, and
b. discovering the standalone virtual machines comprised in said virtual desktop environment,
said method further comprising for each virtual machine discovered in step a and b, introspecting
each virtual machine to detect non-virtual applications and virtualized applications running in the
virtual machine, and for each detected application, identifying the operating system on which the

application is running.
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