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(57) Abstract: A pre-sales risk assessment method and system, a computer apparatus and a readable storage medium. The pre-sales
risk assessment method comprises: acquiring historical feature data, wherein the historical feature data is data of a merchant initiating
a pre-sales behavior and having a pre-sales result (S11), respectively inputting the historical feature data corresponding to different
pre-sales results into a neural network model for training, so as to obtain a first risk assessment model and a second risk assessment model
(S12); acquiring feature data of a pending pre-sales activity, and respectively inputting the feature data into the first risk assessment
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model and the second risk assessment model, so as to obtain a first assessment value and a second assessment value (S13); and calculating
a success rate of the pending pre-sales activity according to the first assessment value and the second assessment value (S14). In this
method, a pre-sales risk assessment model is obtained based on neural network training, and the success rate of pre-sales by a merchant
can be obtained, through calculation, according to the model, such that user economic loss is avoided.
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