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(57) Abstract: Provided are an information processing sys-
tem and an information processing method which enable ef-
ficient recovery of an electronic device communicable with
a management server, when various types of failures occur
in the electronic device. According to the present invention,
a control unit CPU of a sensor box SB-1 repeatedly receives
a recovery data set from a management server SV at defined
timings, and stores the recovery data set in a memory MR.
Furthermore, when the control unit CPU determines, as a
result of self-diagnosis, that a failure has occurred and the
sensor box SB-1 is incommunicable with the management
server SV, the sensor box SB-1 can autonomously recover
from the failure without relying on the management server
SV because the sensor box SB-1 is configured to try to re-
cover from a failure on the basis of the latest recovery data
set stored in the memory MR. Moreover, since the sensor
box SB-1 becomes communicable with the management
server SV over a network NW after succeeding in recover-
ing from the failure, the sensor box SB-1 transmits a report
log to the management server SV. The management server
SV updates a database DB on the basis of the report log
transmitted from the sensor box SB-1. In this way, the latest
data about the success rate of a script for recovery from a
failure that occurs in the sensor box SB-1 can be always ob-
tained. Thus, as a result of repeatedly downloading the re-
covery data set at the defined timings, the probability that
the sensor box SB-1 autonomously recovers is increased, the
time and etfort required for recovery works of a person such
as a user or a service person are saved, and thereby, the cost
is reduced.
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