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tion when that consumer selects one of a number of rollover offers,

storing the information entered by that consumer, automatically

sending an alert to the financial institution whose rollover offer that consumer selected when a completed application for that selected
offer is received, and making the stored information electronically available to the financial institution to which the alert is sent.
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ACCOUNT MANAGEMENT SYSTEMS AND METHODS

BACKGROUND OF THE INVENTION

The present invention relates to account management systems and methods

and, more particularly, to account rollover systems and methods.

There has been a phenomenal growth trend in the retirement savings industry.
This growth trend is primarily due to the shift in the nature of retirement savings, which
began with the advent of the 401(k) plan and introduction of Investment Retirement Accounts
(“IRAs”) in the early 1980s, and continues with the desire of workers to control their
retirement destiny. Today, nearly 80% of eligible employees in the United States participate
in their companies’ 401(k) plans, and over 30% of United States households own IRAs. An
employee departing a company is typically faced with the question how to manage his or her
employer sponsored retirement savings account. Although, there are a number of ways for
handling this situation, the best solution is typically to rollover the account to an IRA because
IRAs provide greater flexibility in how a consumer may manage their retirement investment.

Job mobility and retirement trends are spurring an increase in the number of
consumers looking to roll over assets, such as from an employer-sponsored 401(k) plan. The
increase is predicted to grow the industry to the trillions of dollars mark in the near future.
The needs of this industry and the needs caused by its growth are not being sufficiently met
by known technology. Typically, financial institutions offering rollover solutions do not have
access to a stream of consumers who are seeking rollover solutions and do not have access to
an environment that allows them to differentiate their products and services from those of
their competitors. Also, consumers typically find such decisions difficult, in part due to the
lack of information and difficulty of finding information regarding possible options in a
single location. Moreover, existing systems supporting this industry includes pervasive
inefficiencies that significantly hamper the processing of asset and data transfer between
financial institutions, increasing the time and costs associated with establishing new IRA
accounts. One stumbling block that is often experienced by financial institutions is that a
consumer cannot directly interact with a single entity to complete a rollover because transfer
of custody of the assets to the rollover account typically requires interaction with the
employer who sponsored the consumer’s retirement saving account and may require
interaction with the financial institution who is the current custodian of the retirement savings

account.
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Techniques for transacting business between consumers and financial
institutions and between employeré and financial institutions have been developed that use
the Internet. These techniques, however, do not address the needs of the rollover retirement
account industry, such as the need to simplify the rollover process, the need for a competitive
environment for rollover transactions, the need to streamline the rollover process, or other
related needs.

In addition, even though both the Internet and employer sponsored savings
plans have existed for at least over ten years, to date, an adequate solution for the needs of the

retirement saving industry has not been realized.

SUMMARY OF THE INVENTION

In accordance with the principles of the present invention, methods and

systems may be provided for a rollover marketplace and for rollover marketplace related
features. A rollover marketplace may be implemented in which a consumer interface is
provided for consumers seeking a rollover. The consumer interface may provide consumers
with an opportunity to receive offers for rollover transactions from financial institutions
offering such services. Upon request, each particular consumer may be presented with offers
from the financial institutions. A predefined number of offers may be presented. If desired,
the offers may be presented on a competitive basis so that consumers are presented with the
best available offer. A rollover marketplace may provide a transaction node that is, for
example, specifically for allowing consumers to rollover their 401(k) investments (or other
employer sponsored retirement accounts) into an Investment Retirement Account managed
by a financial institution. Other rollover activity may also be contemplated.

A consumer may specify certain criteria that suits his or her rollover interests.
Financial institutions may specify criteria for filtering which consumers will be presented
with their offer(s). Financial institutions may have more than one offer available in the
marketplace and may associate a different filter with each offer. Consumer selected criteria
and/or financial institution selected criteria (e.g., filters) may be used to identify which
rollover offers should be presented to each particular consumer. An asset retention approach
may also be implemented in which consumers are steered towards particular plans or
particular financial institutions.

A rollover marketplace environment may be provided through the use of
software equipment and/or hardware equipment such a wide area network (e.g., the Internet),

local area networks (e.g., company intranets), consumer interface equipment (e.g., personal
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computers, personal digital assistants, etc.), and other equipment (e.g., other equipment
discussed in connection with FIG. 1).

Rollover management services using rollover management equipment may
also be provided. For example, an alerting technique may be provided to allow financial
institutions to quickly respond to new rollover accounts. A consumer may be requested to
enter application information once the consumer selects one of the rollover offers. The
information that is entered by the consumer may be automatically stored and an identifier
may be associated with that stored information. An alert (e.g., an e-mail or other web-based
applications) may be sent to a financial institution whose offer was selected. The alert may
be sent when a provider of the rollover marketplace receives the identifier associated with the
stored information. The information associated with the identifier may also be made
available to the financial institution. The financial institution may be given the opportunity to
assign the new customer to one of their agents for further processing for contacting the
customer to follow up on the matter and to print the actual application. An alert regarding a
new customer may be sent when financial institution assigns the customer to an agent.

Hardware, software, or combinations thereof may be used to provide rollover
service (or management) equipment that implements rollover services, features, and related
tasks.

Further summary information is provided below within the Detailed

Description section.

BRIEF DESCRIPTION OF THE DRAWINGS

Further features of the invention, its nature and various advantages will be

more apparent from the following detailed description, taken in conjunction with the
accompanying drawings in which like reference characters refer to like parts throughout, and
in which:

FIG. 1 is a functional block diagram of illustrative systems for providing
rollover marketplace features in accordance with one embodiment of the present invention;

FIG. 2 is a flow chart of illustrative steps involved in presenting rollover offers
to consumers in accordance with one embodiment of the present invention;

FIG. 3 is a flow chart of illustrative steps involved in implementing a rollover
based on a particular offer in accordance with one embodiment of the present invention;

FIG. 4 is a flow chart of illustrative steps involved in using filters to match

plan participants with offers in accordance with one embodiment of the present invention;
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FIG. 5 is a flow chart of illustrative steps involved in reporting rollover
transaction activity in accordance with one embodiment of the present invention;

FIG. 6 is a flow chart of illustrative steps involved in business transactions
between financial institution and a rollover marketplace provider in accordance with one
embodiment of the present invention;

FIG. 7 is a flow chart of illustrative steps involved in alerting financial
institutions and their agents or brokers of new transactions in accordance with one
embodiment of the present invention;

FIG. 8 is a diagram of an illustrative introductory page in accordance with one
embodiment of the present invention;

FIG. 9 is a diagram of an illustrative consumer information page in accordance
with one embodiment of the present invention;

FIG. 10 is a diagram of an illustrative rollover details page in accordance with
one embodiment of the present invention;

FIG. 11 is a diagram of an illustrative consumer criteria page in accordance
with one embodiment of the present invention;

FIG. 12A is a diagram of an illustrative initial offer page in accordance with
one embodiment of the present invention,;

FIG. 12B is a diagram of an illustrative offer page in accordance with one
embodiment of the present invention;

FIGS. 12C-12E are diagrams of an illustrative offer page that includes offer
information for a single plan in accordance with one embodiment of the present invention;

FIG. 13A is a diagram of an illustrative plan sponsor page in accordance with
one embodiment of the present invention;

FIG. 13B is a diagram of an illustrative additional information page in
accordance with one embodiment of the present invention;

FIG. 14A is a diagram of an illustrative completion page in accordance with
one embodiment of the present invention;

FIGS. 14B-14E are diagrams of an application in accordance with one
embodiment of the present invention;

FIG. 15 is a diagram of an illustrative setup page in accordance with one
embodiment of the present invention;

FIG. 16 is a diagram of an illustrative corporate setup page in accordance with

one embodiment of the present invention;
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FIG. 17 is a diagram of an illustrative filter menu page in accordance with one
embodiment of the present invention;

FIGS. 18-20 are diagrams of an illustrative filter page in accordance with one
embodiment of the present invention;

FIG. 21 is a diagram of an illustrative report page in accordance with one
embodiment of the present invention;

FIG. 22 is a diagram of an illustrative consumer criteria page in accordance
with one embodiment of the present invention;

FIG. 23 is a diagram of an illustrative e-mail notice for a financial institution
in accordance with one embodiment of the present invention;

FIG. 24 is a diagram of an illustrative rollover report page in accordance with
one embodiment of the present invention;

FIG. 25 is a diagram of an illustrative e-mail notice for an agent or broker of a
financial institution in accordance with one embodiment of the present invention;

FIG. 26 is a diagram of an illustrative rollover report page in accordance with
one embodiment of the present invention;

FIG. 27 is a diagram of an illustrative application summary page in
accordance with one embodiment of the present invention; and

FIG. 28 is a functional block diagram of an illustrative software architecture in

accordance with one embodiment of the present invention.

DETAILED DESCRIPTION OF PREFERRED EMBODIMENTS

It has now been discovered that an electronic rollover marketplace may be

implemented to support rollover transactions. Consumers may access the marketplace to
proceed with steps for completing a rollover transaction. Financial Institutions may compete
for consumers in the marketplace. The marketplace may automate and streamline portions of
the rollover process for both consumers and financial institutions. If desired, techniques may
be implemented to provide end-to-end solutions for consumers and financial institutions to
avoid existing obstacles to the process.

In another aspect, rollover software is implemented on enterprise software
platforms (e.g., software servicing the business needs of a business typically over a local area
network of the business) where the marketplace feature is a component of the overall rollover

service offering (e.g., end-to-end rollover transactions).
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With reference now to FIG. 1, an environment such as environment 100 may
be used by consumers and financial institutions for their rollover activity. Environment 100
may include wide area network (“WAN™) 102 (e.g., the Internet), WAN consumer interfaces
104, local area network (“LAN™) 106 (e.g., an intranet), LAN consumer interfaces 108,
provider equipment 110, distributor equipment 112, direct consumer interface 114, and
financial institution equipment 116. Environment 100 may be configured in other ways. If
desired, there may be fewer or greater number of components (€.g., equipment or consumer
interfaces) in environment 100. Environment 100 may include software applications
implemented in environment 100 to support rollover activity.

Provider equipment 110 may be central to rollover processing activity. If
desired, a distributed architecture may be used. Provider equipment 110 may include
equipment such as network server 118, database 120, and if desired, optical scanner 122.
Database 120 may be part of network server 118. A rollover application or applications may
be implemented on network server 118 to provide rollover services. Database 120 may store
information related to consumers and financial institutions that are involved in rollover
activity.

Distributor equipment 112 may provide the operator of provider equipment
110 with a resource for driving their business volume. Distributor equipment 112 may be
implemented by a distributor to provide particular services that appear to offer an opportunity
to cross-market rollover services to their consumers (e.g., outplacement services). Distributor
equipment 112 may include server 124 that is configured to support the services offered by
the distributor. A rollover application(s) or related information may be implemented on
server 112 to provide access to the rollover services.

Consumers may interact with rollover services via WAN consumer interfaces
104, LAN consumer interfaces 108, direct consumer interface 114, or other suitable interface
equipment (e.g., a telephone portal). WAN consumer interfaces 104 may include personal
computers, personal digital assistants, minicomputers, or other computer equipment that has a
suitable communications connection with WAN 102. LAN 106 may include a local area
network that implements local communications, for example, for a company office or fora
number of sites in a company. LAN 106 may be implemented using LAN standards such as
Ethernet, Token Ring, FDDI, or other suitable LAN techniques. LAN 106 may include
storage 126 that may store information regarding personnel who use LAN 106 (e.g., company
employees) and may also store application(s) for implementing rollover services. LAN 106
may have a link to WAN 102 for establishing communications with WAN 102. LAN
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consumer interfaces 108 may be personal computers, personal digital assistances,
minicomputers, or other computer equipment capable of communicating with LAN 106
and/or with WAN 102 through LAN 106.

Direct consumer interface 114 may be a communications interface that allows
consumers direct access to the rollover services. The communications link between direct
consumer interface 114 and provider equipment 110 may be a dedicated link when the link is
established. Direct consumer interface 114 may include a personal computer or other
computer equipment.

Financial institution equipment 116 may provide an interface for financial
institutions to interact with provider equipment 110. If desired, financial institution
equipment 116 may allow financial institutions to interact with consumers via WAN 102.

Communications links within environment 100 may be wireless links, wired
links, or combinations thereof. Suitable links may be used for the communications links in
environment 100 to allow sufficient data throughput and interaction between end-users (e.g.,
a consumers, a rollover service provider, a rollover service distributor, a financial institution,
etc.). Techniques for implementing such communications links are known to those skilled in
the art.

Environment 100 may provide a variety of rollover services to consumers and
financial institutions. For example, environment 100 may provide a rollover marketplace to
consumers and financial institutions in which financial institutions compete for rollover
transactions, in which financial institutions can differentiate their services from their
competitors, differentiate multiple proprietary products from one another, or in which
financial institutions can target consumers, etc. A rollover marketplace may be provided at
least in part based on the process illustratively shown in FIG. 2

With reference now to FIG. 2, at step 128, a rollover application or
applications may be implemented on a platform to provide access to a rollover marketplace to
consumers. A platform may include hardware or software, individually or in combination. A
platform may be local area network 106 of FIG. 1, provider equipment 110 of FIG. 1,
distributor equipment 112 of FIG. 1, software running on LAN 106, or other suitable
hardware and/or software equipment. If desired, software applications or related information
may be implemented on consumer interfaces to provide access to a rollover marketplace to
consumers. Rollover services may be provided through a company intranet, an outplacement
Internet web site, an employment classified Internet web site, a company’s enterprise

software, a third party administrator, a record keeper, an access site, etc.
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If desired, step 128 may include step 130. At step 130, the rollover
application may be configured to match a consumer interface for the rollover application with
“look-and-feel” of a resource (e.g., company Intranet, outplacement Internet web site,
employment classified Internet web site, etc.) through which the rollover application is
accessed. This matching will allow rollover services to be seamless presented when
consumets are accessing rollover services through a distributor or a company intranet.

At step 132, consumers may be notified of the availability of the rollover
marketplace. For example, a hyperlink for the rollover service may presented to a user. Such
a notification may be presented when a consumer is involved in activity on a consumer
interface that is related to the rollover of retirement accounts or may be automatically
presented to a consumer when there is information indicating that the consumer isina
position to transact a rollover. Consumers may be also be informed of the rollover services
through a wide variety of media sources (e.g., magazines, television, newspapers, brochures,
etc.) so that consumers may obtain information from media sources on how to access rollover
services.

Other sources of such information may be provided through a third party
administrator of a benefits plan or through a record keeper for a benefits plan. Businesses
who offer retirement accounts, such as 401k accounts, to their employees may arrange to
have a third party administrator administer their plan. Third party administrators may arrange
to have a record keeper company perform the record handling and/or administration of the
benefit plans. Typically, a single third party administrator is used by a business to administer
their retirement plan. In such cases, the third party administer is often a financial institution
or is associated with a financial institution. The third party administer (or record keeper) may
also have penetration into the employee environments of businesses which they service, for
example, through a company’s intranet. Such features are often provided to give the
employees ease of access to the information in their retirement accounts and to simplify the
process for moving account contents between different mutual funds that are available in the
retirement program. The third party administrator or record keeper may provide a link in
electronic pages that are presented to their customers for guiding the customers to a rollover
service. If desired, the third party administrator or record keeper may be a host, agent,
provider, or distributor for the rollover service.

Once a consumer accesses the rollover service, the consumer may be
presented with the opportunity to receive rollover offers from financial institutions at step

134, If desired, step 134 may include step 136. At step 136, a consumer may be presented
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with criteria that the consumer may select from in order to receive offers that better match
that consumer’s interests. Examples of such criteria are further discussed below.

At step 138, the consumer may be presented with rollover offers. The rollover
offers may have been selected for presentation to the consumer based on that consumer’s
criteria. A limited number of offers may be presented to the consumer. Step 138 may
involve step 140. At step 140, financial institutions may be presented with the ability to
associate desired criteria with different offers. For example, a financial institution may
associate different offers with what different types of consumers by associating groups of
criteria with each offer. This allows financial institutions to better target their different
services by filtering consumers for whom those services are not intended. The criteria
selected by a consumer may be matched with the criteria selected by a financial institution to
identify which offers best match the interests of the consumer and the financial institutions.
The winning offers may be presented to the consumer. The system may be configured to
present only up to a defined number of winning offers to a consumer. Random selection
techniques may be used as a secondary tool for identifying winning offers to be presented to a
consumer. Other techniques may involve allowing financial institutions to select a set of
primary criteria and to select one or more sets of lower priority criteria. This will allow
financial institutions greater flexibility in suiting their offers with their intended consumers
and will allow better differentiation between offers within the rollover offer process.

Other techniques which focus less on criteria-based targeting may also be
used. For example, the rollover service may provide a distribution channel for rollover IRA
plans of a financial institution. One example of this involves the situation where a third party
administrator, which typically is also a financial institution, or record keeper (which typically
has a financial institution as an existing client) is given control over the presentation of offers
to steer consumers to rollover accounts offered by the third party administrator or a particular
financial institution. Multiple offers from one financial institution may also be presented to,
for example, steer a consumer to a particular financial institution. This provides an asset
retention program that can be used to prevent the reduction of assets managed by the third
party administrator or record keeper. One way of accomplishing the asset retention program
is by permitting third party administrator or record keepers to be distributors. Implementing
a feature that permits control over which offers are presented may also be useful for other
purposes. For example, some financial institutions may seek to increase their exposure to
consumers and may pay a higher premium to increase the number of times offers from that

financial are actually presented to consumers.
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The steps illustratively shown in FIG. 2 may be performed in different
combinations or in different sequences as appropriate. The steps may be combined with
other processes, steps, or systems illustratively described herein.

Tlustrative steps involved in completing a rollover transaction are shown in
FIG. 3. With reference now to FIG. 3, at step 142, a consumer may be presented with a
number of offers (e.g., winning offers that were identified for presentation based on criteria
selected by the consumer and/or financial institutions). Information that is related to the
offers (e.g., information associate with each offer) may be presented to the consumer with the
offers at step 143, which may be included as part of step 142. This information may present
the consumer with specifics about each offer, with incentives for accepting a particular offer,
with information on services that will be included as part of the offer, with service bundles
that the financial institution will provide for their offer, or other suitable information that will
allow the consumer an the financial institutions to differentiate the services of the financial
institutions.

Once a consumer selects one of the presented offers, additional information
pertinent to the rollover process may be requested from the consumer at step 144. For
example, electronic forms (e.g., an electronic rollover IRA application form of a particular
financial institution) may be displayed to the consumer in response to the consumer selecting
one of the presented offers. In a corporate intranet environment, a consumer may be
presented with a custodian transfer form that will authorize the transfer of custody of the
consumer’s assets to their intended rollover recipient. This form may also be presented to
consumers in other suitable environments also.

Step 144 may include step 146. At step 146, pertinent information may be
automatically obtained (e.g., entries in the forms are automatically completed) when that
information is already available in the current environment. For example, information thata
consumer may have already entered while interacting with the rollover service, information
available on the consumer from a corporate intranet, or other information resources may be
used to further automate the process for the consumer.

When the consumer has completed the requested information (e.g., the
electronic forms), the consumer may continue the process by printing, signing, and mailing
the information to the rollover marketplace provider. Other ways by which the consumer
may continue the process may involve accepting the information in the forms (e.g., through
an electronic signature, through encryption, etc.) and sending the information in electronic

format for receipt by the rollover marketplace provider. Thus, a rollover marketplace
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provider may be central to the presentation of offers and the acceptance of offers by
consumers. However, other techniques may be also be used such as, to have consumers send
their rollover applications to some other intermediary or to the financial institutions.

At step 147, an incentive may be presented to a consumer to promote the
completion of the process by the consumer. An incentive may be presented when a consumer
is viewing offer information or may be presented once the consumer has selected an offer or
completed an online application for a selected offer. The incentive may provide some form
of reward (e.g., free trades, cash, free financial services, etc.) to entice the consumer to
continue the process or to send the application within a certain time frame. An incentive may
be presented as part of a page such as an offer page or may be sent to a consumer (e.g., using
e-mail or other mode of communications) when that consumer has provided sufficient
information for such activity. An advantage of this technique is that it will quicken the rate at
which completed applications are received.

At step 148, financial institutions may be informed of the receipt of the
requested information (e.g., completed forms). At step 150, the rollover of the consumer’s
account may be effected in response to the receipt of the requested information (e.g., receipt
of completed and signed forms).

The steps illustratively shown in FIG. 3 may be performed in different
combinations or in different sequences as appropriate. The steps may be combined with
other processes, steps, or systems illustratively described herein.

As mentioned above, financial institutions may associate desired rollover
criteria with their offers to better tune the offers to their intended consumers. Illustrative
steps involved in providing such services are shown in FIG. 4. With reference now to FIG. 4,
at step 152, a rollover application interface may be implemented for a financial institution.
The implementation may involve implementing software applications or information on the
software and/or hardware equipment of the financial institution or may simply involve
presenting information to the financial institution through existing applications (suchas a
browser application, e-mails applications, etc.). The implementation will result in giving the
financial institution access to rollover marketplace features. At step 154, the financial
institution may be presented with different consumer related criteria to select from. The
consumer related criteria may be criteria such as consumer demographics (e.g., age, sex,
geographic location, marital status, etc.), rollover amount, or other consumer related criteria.
As mentioned above, the financial institution may assign different criteria to have different

levels of importance.
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At step 156, the financial institution may be given the opportunity to save a
selected set of criteria as a filter to be applied within the rollover marketplace. At step 156,
the financial institution may be permitted to associate the filter with one or more rollover
offers of the financial institution. Step 156 may also include step 158 that may allow the
financial institution to save multiple filters and to associate filters with different offers.

At step 160, the filter(s) may be applied to information related to the
consumers on the rollover marketplace to identify which offers among the offers on the
rollover marketplace best match consumer related information (e.g., consumer selected
criteria, consumer demographics, etc.). As mentioned above, offers may be presented to a
consumer based on the application of the filters. At step 162, the effectiveness of a financial
institution’s offers may be presented to the financial institution. The report may provide the
financial institution with information about their existing filters, associated offers, the number
of times each offer was presented to consumers, the number of times offers that were
presented to consumers were selected by a consumer, or other related information.

The steps illustratively shown in FIG. 4 may be performed in different
combinations or in different sequences as appropriate. The steps may be combined with
other processes, steps, or systems illustratively described herein.

Tllustrative steps in tracking consumer rollover activity are shown in FIG. 5.
With reference now to FIG. 5, at step 164, information used in requesting rollovers by
consumers may be stored. The information may be stored at any suitable location in
environment 100 of FIG. 1. For example, information may be stored in a corporate employee
database in an intranet, in a database 120 of provider equipment 110 of FIG. 1, stored locally
on a consumer interface, etc. The information may be automatically stored in response to
information that a consumer manually enters into their consumer interface (e.g., in response
to information requests).

At step 166, information on offers that were presented to consumers may be
stored. The information may be stored at any suitable location in environment 100 of FIG. 1.
For example, the information may be stored in a database 120 of provider equipment, on
financial institution equipment 116, or any other suitable location that makes the information
available to the operator of the rollover marketplace and/or to financial institution. At step
168, an identifier may be associated with a particular offer that is presented and selected by a
consumer and with its associated information (e.g., offer information, consumer information,
etc.). An advantage of the identifier is that it provides quick and convenient tracking of

rollover activity. At step 170, consumer rollover activity may be tracked based on the
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identifier. For example, the identifier or identifier related information may be included as
part of the requested information (e.g., forms) that a consumer completes and sends o an
operator of the rollover marketplace to continue with the rollover process. Provider
equipment 110 may include equipment for automatically reading the identifier when the
requested information (e.g., forms) is received from a consumer. For example, the identifier
may be a bar code that is included in an IRA form to be read by an optical scanner at step 172
when the form is received by an operator of the rollover marketplace.

At step 174, the operator may report on rollover activity to an appropriate
financial institution in response to receiving an identifier. Thus, an operator may send a
communication to financial institution that includes information associated with an identifier
(e.g., consumer, accepted offer, etc.) when the operator receives requested information (e.g.,
completed forms) that includes that identifier. Step 174 may include step 176. At step 176,
reporting information (e.g., a transaction alert) may be automatically sent to an appropriate
financial institution in response to receiving an identifier of an offer (or information from an
identifier may be obtained). The information may be automatically sent, for example, in an
e-mail, when an optical scanner reads the identifier (e.g., a bar code containing identification
information). The reporting information may include information about the information that
is associated with that identifier. If desired, this automatic reporting technique may be used
immediately upon receiving an identifier from a consumer because the relevant information
of the consumer may have been stored and is readily available to be sent to a financial
institution when the identifier is received (e.g., the identifier is received with a signature to
confirm the transaction). The reporting information will allow the financial institution to act
quickly in the rollover process and allow the financial institution to directly contact the
consumer.

The steps illustratively shown in FIG. 5 may be performed in different
combinations or in different sequences as appropriate. The steps may be combined with
other processes, steps, or systems illustratively described herein.

A rollover marketplace may provide an outlet for financial institution to
market services. For example, with reference to FIG. 6, an electronic forum (e.g., a rollover
marketplace) may be established for financial institutions to transact rollover activity with
consumers at step 178. Step 178 may include step 180 and 182. At step 180, the rollover
process may offer an end-to-end rollover solution by enabling consumers to complete forms
or other supply other information that is needed to change the current custodian of their

account (e.g., the custodian of their 401(k) account). This may typically be offered through a
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company intranet of an employer who has sponsored the retirement plan account of
consumers who are leaving that company. The “transfer of custodian form” is one that is
typically only available through an employer. This form, in combination with an IRA
application, allows the rollover of a 401(k) to an IRA account.

At step 182, the forum may match consumers with financial institutions. Such
features were discussed above in connection with FIG. 2 and FIG. 3. At step 184, financial
institutions that are given access to use the forum may be charged an initiation fee. At step
186, financial institutions may be charged for specific forum related activity in which they
are involved. For example, a financial institution may be charged a fee when an offer by that
financial institution is presented to a consumer, and/or when a financial institution views
information on a consumer to whom an offer from that financial institution was presented. At
step 188, a financial institution may be charged a fee when a rollover initiated through the
forum is completed. This process may save financial institutions the substantial cost and
effort involved in individually marketing and selling their rollover services. Other fee
structures may also be used.

The steps illustratively shown in FIG. 6 may be performed in different
combinations or in different sequences as appropriate. The steps may be combined with
other processes, steps, or systems illustratively described herein.

Some of the disadvantages in known account management systems are the
inability of the system to allow financial institutions to promptly access information about
their new customers and the inability of the system to allow financial institutions to promptly
contact their new customers. A technique that alerts financial institutions of new customers
may be used in the rollover marketplace environment. Illustrative steps in such techniques
are shown in FIG. 7.

With reference now to FIG. 7, at step 190, a transaction alert may be
transmitted to an appropriate financial institution in response to the receipt of requested
consumer rollover information (e.g., receipt of completed forms). The transaction alert may
be transmitted by the rollover marketplace to a financial institution when the rollover
marketplace receives forms or other documents indicating that a consumers desire to rollover
an account (e.g., rollover an account based on an offer presented to that consumer). Thus, the
provider of the rollover marketplace (or another suitable participant) may transmit a
transaction alert to a financial institution to alert the financial institution of the new customer

account.
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Step 190 may include steps 192 and 194. At step 192, the alert may be
automatically transmitted when consumer-transaction-identifying information (e.g., an
identifier, a bar code, etc.) is received with information requested for a rollover. The alert
may be automatically sent to the appropriate recipient when the identifying information is
automatically read and a financial institution (e.g., a designated e-mail recipient for the
financial institution) is identified based on the identifying information. At step 194,
transaction related information (e.g., the actual scanned image of the application) may be
made available to the recipient (e.g., transmitted in the e-mail, made available through a web
page, FTP access is provided, etc.). Using electronic communications and processing to
handle the application should substantially reduce the response time of financial institutions
to incoming applications. Information such as customer name, contact information, rollover
amount, or other suitable transaction related information may be made available to the
recipient of the alert by including such information in the alert or by making the information
available through some other technique in connection with the receipt of an alert.

At step 196, a report may be provided to a financial institution to communicate
to the financial institution a record of alerts that have been sent to the financial institution.
The report may include information related to the alerts (e.g., date and time information,
rollover amount, consumer name, etc.). Financial institutions may be presented with the
option to assign transactions to desired agents in response to receiving an alert. Thus, at step
198, a financial institution may be allowed to assign a transaction associated with a received
alert to an agent for their handling. For example, a financial institution may be presented
with an option to assign an alert or assign a transaction related to an alert and to identify the
assignee when the financial institution receives an alert or is presented with a new alert in a
report.

At step 200, information related to a transaction may be transmitted to an
assigned agent to alert the agent of the assignment. The information may be transmitted in
response to a financial institution assigning an alert or related transaction. The information
may include sufficient specifics to allow the assigned agent to start the rollover process or to
contact the consumer.

The steps illustratively shown in FIG. 7 may be performed in different
combinations or in different sequences as appropriate. The steps may be combined with
other processes, steps, or systems illustratively described herein.

With reference now to FIG. 8, a consumer may be presented with introductory

page 202 via a consumer interface (e.g., consumer interfaces 104, 108, or 114 of FIG. 1). For
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example, introductory page 202 may be presented to a consumer via an intranet of a company
using that company’s enterprise platform or may be presented to a consumer when the
consumer selects to access a particular web site on the Internet. Thus, a consumer who is
leaving a particular company may be given access 2 marketplace for rollover transactions via
the company’s intranet. A page can be customized according to the needs of individual
clectronic human resources partners or needs of employers. As mentioned above, other
communications routes may also be used. Introductory page 202 may provide introductory
information, links to related information or related interactive pages, and options 204 for
beginning the rollover process.

In response to selecting option 204, consumer questionnaire page 206 of FIG.
9 may be presented to a consumer. With reference now to FIG. 9, questionnaire page 206
may include profile information area 208, login information area 210, and rollover
information area 212. Questionnaire page 206 may also include next page option 214 and
save option 216.

Profile information area 208 may include data entry sections requesting profile
information such as name, address, marital status, age, citizenship, and annual income. Other
profile information may also be requested. Login information area 210 may include data
entry sections for allowing the consumer to specify their login identification (e.g., their e-mail -
address) and login password. Rollover information area 212 may include specific data entry
sections for requesting information about the number of accounts to rollover and if more than
one account is involved, requesting whether the accounts are to be pooled. A consumer may
also enter a promotional code with which her or she may obtain certain benefits.

Save option 216 may be a save and stop option that permits the consumer to
save the information that they have entered and to return to the rollover process at a later time
(e.g., by logging into the system using their login identification and password). Next page
option 214 may allow the consumer {0 continue with the rollover process. In environments in
which a database containing information about that consumer is already available (e.g.,in a
corporate intranet in which a user currently logged in), some of the information may be
automatically entered into page 206 without requiring user action. In addition, a consumer
may be prevented from continuing the rollover process when some of the information on
page 206 is incomplete.

With reference now to FIG. 10, rollover details page 218 may be displayed in
response to next page option 214 of FIG. 9 being selected. Rollover details page 218 may

include rollover details area 222 to request that the user enter information specifying a name
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for this rollover and for specifying the amount that the user intends to rollover. Rollover
details page 218 may include next page option 224 and save option 216. Rollover details
page 218 may also include previous page option 219 that returns the user to the previous page
(e.g., page 206 of FIG. 9) when previous page option 219 is selected. Rollover details area
222 may include a data entry area adapted to receive account number information for one or
more accounts that will be involved in the rollover. Rollover details page 218 may include
beneficiary area 223 with which beneficiary information may be entered. Beneficiary
information may include beneficiary name, social security number, and percentage share of
benefits. Beneficiary information for the current user may be requested at another point in
the rollover process such as after a particular rollover offer is accepted.

With reference now to FIG. 11, consumer criteria page 220 may be presented
to the user in response to the user selecting next page option 224 of FIG. 10. Consumer
criteria page 220 may include criteria area 226 to request that the user enter his or her
interests or desired terms for the rollover transaction. In criteria area 226, a user may, for
example, specify the type of investment (mutual funds, stocks, bond/fixed income, CD, etc.)
that they are most likely to use for the recipient rollover account (e.g., a rollover IRA
account) and specify the number of changes or trades (e.g., per month or per year) that the
user made in the past to the account or plan (e.g., their 401(K)) that is the subject of the
rollover. Consumer criteria page 220 may include an area in which a user indicates the level
of risk that best describes their investment philosophy (e.g., conservative,
conservative/Moderate, moderate, moderate/aggressive, aggressive, etc.).

Other information that may be requested to be specified may include
information on criteria that is important to the user when considering which financial
institution is to manage the rollover account. For example, the consumer may specify
information regarding account/management fee criteria (e.g., whether the user is interested in
“no load” (no fee) mutual fund transactions, whether the user is interested in low-fee stock
trading, etc.), specify information regarding receiving financial planning advice (e.g., specify
how many times a year or month the user would like to have access to a financial planner,
etc.), information regarding investment research and expertise (e.g., whether free access to
stock and/or bond research reports is desired, etc.), specify information regarding specialized
products and services (e.g., whether access to initial public offerings or extended hours
trading is desired, etc.), specify information on services or convenience (e.g., whether access

to a secure online account for making changes or trades is desired, whether access to a branch
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office of the financial institution is desired, whether access to a 24 hour customer service
telephone line is desired, etc.). If desired, user entry of such information may be optional.

Consumer criteria page 220 may include pervious page option 219 and save
option 216. Consumer criteria page 216 may include submit option 228 with which the
consumer can submit his or her information for processing. The information may be
submitted, for example, to provider equipment 110 (e.g., server 118) of FIG. 1 orto another
suitable site that is configured to handle rollover transactions and has access to a database of
information on financial institutions and their current rollover offers (e.g., database 120 of
FIG. 1). Information submitted by the user may be stored at provider equipment 110 (e.g.,
database 120), stored at some accessible intermediate point, or in a combination thereof. The
information may be processed to identify current offers from financial institutions to present
to the user. The offers may be identified based on consumer criteria entered by the user
and/or based on criteria selected by financial institutions in connection with their offers. If
desired, other criteria may also be used.

With reference now to FIG. 12A, initial offer page 229 may be presented to a
user in response to the user submitting their information to the rollover marketplace (e.g., by
selecting submit option 228 of FIG. 11). Initial offer page 229 may include rollover offer
links 231 that are associated with offers for the current user. Rollover offer links 231 have
information displayed in association with them for identifying the offering financial
institution and/or financial service. This will allow a consumer to simply select an offer
based on their interest in a particular financial institution or service. Initial offer page 229
may present up to a predefined number of rollover offer links 231 (e.g., five links) to the user.
Links 231 may have been selected for presentation identifying offers and associated criteria
that best match a consumer criteria. Since a limited number of offers are being presented,
random selection techniques may be used to break ties between offers. Random selection
may be used to select five offers to present from a group of ten offers that each matched the
consumer criteria of a particular user equally well. If desired, other techniques may also be
used. Initial offer page 229 may include compare offers option 227. A user may select
compare offers options 227 to have information regarding offers presented in a way that the
user can compare the details of the offers.

With reference now to FIG. 12B, offer page 230 may be presented to a user in
response to the user submitting their information to the rollover marketplace (e.g., by
selecting submit option 228 of FIG. 11) or if desired, when the user selects compare offers

option 227 of FIG. 12A. If desired, offer page 230 may be presented to the user immediately
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after the user selects to submit their information or after a short pause information to allow
for processing and communications. Offer page 230 may present up to a predefined number
of offers (e.g., five offers) to the user. Offers and their associated criteria that best match
consumer criteria may be presented to a user. Since a limited number of offers are being
presented, random selection techniques may be used to break ties between offers. For
example, in an offer page that presently shows only five offers, random selection may be
used to select five offers to present from a group of ten offers that each matched the
consumer criteria of a particular user equally well. If desired, other techniques may also be
used.

Offer page 230 may present information (e.g., in a matrix format) on offers.
As shown, matrix 236 may include row 232 identifying the financial institutions from which
offers are being presented. Matrix 236 may include rows specifying particular information
for each offer. For example, matrix 236 may include rows for providing a link to where a
consumer can go for more information, for identifying the rollover amount, for information
on the cost of the annual fee for the recipient rollover account, for information on identifying
how many free trades a user may have per year, for information on identifying whether online
advice and tools are available with an offer, for information on identifying whether stock or
bond research report will be available with an offér, for information on identifying whether
access to initial public offerings will be provided with an offer, for information on identifying -
whether access to a financial advisor will be provided with an offer, for information on
whether access to an online account will be provided with an offer, for information on
whether access to an institutional branch office will be provided with the offer, for
information on whether extended hour trading will be provided with an offer, for information
on whether any special features are included with the offer, etc. Matrix 236 may include row
234 that includes a select option for each offer to allow the user to select an offer comparing
the different offers side-by-side and deciding which offer best suits their needs.

An offer page for a single offer is illustratively shown in FIGS. 12C-12E. The
single offer page may be displayed when a user selects one of rollover offer links 231 of FIG.
12A. FIGS. 12C-12E present detailed information regarding the offer from a financial
institution or service (e.g., the financial institution or service selected using rollover offer
links 231 of FIG. 12A). The offer page shown in FIGS. 12C-12E may include an option to
allow the user to select the offer.

The portion of the single page offer shown in FIG. 12E includes incentive

section 241. As mentioned above, incentives may be presented to consumers to promote the
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selection of a rollover offer. Incentive section 241 may present the consumer with a reward
of obtaining three free trades if that consumer applies now for the current offer shown in
FIGS. 12C-E. Other incentive techniques and rewards may be implemented. For example,
an e-mail or other correspondence may be sent to a consumer to encourage that consumer to
complete the process such as by selecting an offer or by completing and mailing an
application within a certain number of days. Rewards may for example, include cash, free
trades, subscriptions, etc.

With reference now to FIG. 13A, plan sponsor page 243 may be displayed for
a user to have the user enter plan sponsor information for the user’s accounts (e.g., 401k
accounts) involved in the rollover. Plan sponsor page 243 may be displayed when a user
selects a particular offer or at another suitable time. Plan sponsor page 243 may be
configured for entry of information on one or more plan sponsors such their names, telephone
numbers, addresses, etc.

With reference now to FIG. 13B, additional information page 238 may be
displayed when a particular financial institution requires additional information from a
consumer that has selected an offer from that particular financial institution. Additional
information page 238 may include logo 240 that is a logo for the financial institution that
provided the selected offer.

Once a user has completed the requested information, completion page 244 of
FIG. 14A may be displayed. Completion page 246 may include information instructing the
user on how to complete the application process. Completion page 244 may include
information on how to print the requested information (e.g., the forms of the financial
institution) on a printer that is available to the user’s computer equipment. Completion page
244 may instruct the user to sign the printout from the printer and to mail the signed
document to a particular address. If desired, an option may be provided that permits the user
to electronically submit his or her application (e.g., using an electronic signature). The
requested information (e.g., the forms) may be sent to the provider of the rollover
marketplace, to an agent of the provider, to the winning financial institution, etc. Sending the
information to the provider or its agents allows better tracking of rollover activity by the
provider. When the winning financial institution receives the requested information (e.g., the
forms), a rollover account (e.g., a rollover IRA account) may be opened for the applicant.

FIGS. 14B-14E show an illustrative rollover application. The rollover
application may include an account application, a direct rollover authorization form, and if

desired other suitable forms. The application may be the application of a financial
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institution (e.g., a financial institution associated with a selected offer). The application may
be displayed to the user in scanned image form (e.g., PDF form). The application page 238
may be presented to the user in response to the user following the print instructions in
completion page 244 of FIG. 14A. The application may include a logo of the financial
institution. The application may also include a bar code (as shown) that is associated with
rollover process. The bar code may be scanned upon receipt of the form at a processing
center such as server 110 to automatically associate the received documents with information
that was entered by the user during the rollover offer and application process. As further
discussed below, automatic notifications may be sent in response to the receipt of the bar
code.

Information that is available on the consumer who is applying for the account
may be automatically entered into the application. For example, information that the user
entered in questionnaire page 206 of FIG. 9 may be automatically entered into the application
(e.g., entered into “Account Holders” section of the application as shown). The application
may include several document pages that may each have been automatically completed based
on information available to the system. Thus, once printed, the user simply signs and sends
the documents. The financial institution receives the benefit of the use of their own “paper”
applications for the process if desired.

A number of different financial institutions may take part in the rollover
marketplace. With reference now to FIG. 15, setup page 150 may include list 152 of
financial institutions that have signed up to take part in rollover transactions. List 252 may
include address and contact information for the financial institutions and may include an
option for editing information stored for each particular financial institution (e.g., edit their
designated manager). Setup page 250 may include option 254 for adding a new financial
institution to the system. Setup page 250 may be a page that is accessible by authorized
personnel of the provider of the rollover marketplace (e.g., personnel at provider equipment
220 of FIG. 1).

Corporate setup page 256 of FIG. 16 may be presented in response to a user
selecting add new financial institution option 25 4. With reference now to FIG. 16, corporate
setup page 256 may include logo area 258, company description area 260, disclosure area
262, and save option 2464. Logo area 258 may be used to identify a file that contains a logo
that is to be used for a financial institution. In company description area 260, a description of
the financial institution may be entered. The description may be presented to marketplace

users. Disclosure area 262 may include an area in which company disclosure may be entered
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for presentation to marketplace users. Save changes option 264 may be selected to save
information entered into corporate setup page 256. Access to corporate setup page 256 may
be limited to specified personnel of the financial institution for which page 256 was displayed
and/or to authorized personnel of the provider (or its agents).

As mentioned above, financial institutions may specify filters that are to be
used in matching their rollover transaction offers with rollover customers. With reference
now to FIG. 17, filter menu page 266 may be presented to create or access filters for a
financial institution. Filter menu page 266 may include new filter area 274 and existing filter
area 270. New filter area 274 may include option 268 and 272 that can be selected to create a
new filter. Option 268 may provide the option of selecting a filter template for the new filter.
Option 272 may be selected to create a filter based on a selected template. Existing filter area
270 may provide access to filters that have already been created. Existing filter area 270 may
include a name of a filter and options for editing or deleting a filter.

With reference now to FIG. 18, filter page 276 may be displayed when a user
selects to create, view, or edit a filter. Filter page 276, as shown, does not indicate that any
user selections have been made. However, for editing and viewing a filter, filter page 276
will include earlier saved user selections. Login identifier 280 may be included in this page
or on other pages that require user login. Login identifier 280 indicates who is currently
logged in to the system (e.g., using a login ID and a password). Change password option 282
may be included in filter page 276 or on other appropriate pages to allow the current user to
change their password. Area 278 may identify the current date and/or time. Log out option
284 may be included in filter page 276 or in other accessed pages when a user is currently
logged in to the system. Log out option 284 may be selected to logout of the system. Logo
286 may be included in filter page 276 and may include a logo of the financial institution
who is currently using the system. A logo for the provider of the rollover marketplace may
also be shown in filter page 276.

Filter page 276 may include filter name area 288 that can be used to enter a
filter name for the particular filter setting that will be selected. Primary filter area 292 may
present selectable criteria that can be used as a primary filter for matching consumer (e.g.,
retirement plan participant seeking to rollover their retirement accounts) with offers. Primary
filter area 292 may include criteria that a financial institution may identify for the eligibility
of consumers. Primary filter area 292 may include rollover amount criteria 294, state of

residence criteria 296, zip code of residence criteria 298, age criteria 300, and annual
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household income criteria 302. If desired, other criteria or other combinations of criteria may
be included as part of primary filter area 292.

Rollover amount criteria 292 may permit a financial institution to identify
rollover amount filter criteria to filter consumerslbased on a maximum, minimum, or range
for the amount of a rollover. State of residence criteria 296 may permit a financial institution
to filter consumers based on their state of residence. Zip code of residence criteria 298 may
permit a financial institution to filter consumers based on the zip code of the consumers. Age
criteria 300 may permit a financial institution to filter consumers based on their age (e.g.,
specifics ages, or one more specific age ranges). Annual household income criteria 302 may
permit a financial institution to filter consumers based on their annual household income
(e.g., based on one or more specific income ranges).

Filter page 276 may include more than one displayable page. FIGS. 19A-20
may include addition content of filter page 276. With reference now to FIGS. 19A-19B, filter
page 276 may include secondary filter criteria such as investment criteria 304, trading
flexibility criteria 306, risk assessment criteria 307, financial planning/advice criteria 310,
investment research and expertise criteria 312, and specialized products and services criteria
314.

Investment criteria 304 may permit a financial institution to specify
investment filter criteria based on which consumers are interested in specific investment
options (e.g., mutual funds, stocks, bond/fixed income, etc.). Trading flexibility criteria 306
may include options that can configure to filter consumers based on the trading flexibility that
consumers desire. For example, a financial institution may specify filtering to be performed
based on a maximum or minimum number of trades that are desired over a specified period of
time (e.g., a month, a year, etc.). Trading flexibility criteria 306 may also permit the financial
institution to associate the trading flexibility that consumers desire with an offer (e.g., a
specific number of free trade per) and/or a disclosure for the offer.

Risk assessment criteria 307 may permit a financial institution to select risk
assessment criteria. For example, the financial institution may select conservative,
conservative/moderate, moderate, moderate/aggressive, or aggressive. This criteria may be
used to distinguish between applicants based on their financial goals. Financial
planning/advice criteria 310 may permit a financial institution to select financial
planning/advice criteria such as whether or how often account owners will be interested in

accessing a financial advisor. In filter page 276, the financial institution may be permitted to
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associate an offer with the selected criteria (e.g., two free advisor sessions per year) and to
associate a disclosure with the offer.

Investment research and expertise criteria 312 may permit a financial
institution to specify investment research and expertise criteria such as whether account
owners are interested in specials deals for research reports. Filter page 276 may further allow
a financial institution to associate an offer and a disclosure for the offer with this criteria.

Specialized products and criteria 314 may permit a financial institution to
select specialized products and criteria such as whether account owners are interested in
specialized products or services (e.g., access 10 Tnitial Public Offerings, access to extended
hours trading, etc.). As in the case of some of the other criteria mentioned above, a financial
institution may select to associate a particular offer for a specialized product or service (e.g.,
access to initial public offering, access to extended hours trading, etc.) with the current filter
and to associate a disclosure with the offer.

Filter page 276 may further include content shown in FIG. 20. With reference
now to FIG. 20, other secondary criteria may include service and convenience criteria 318
such as whether it is important to the customer to have access to a secure online account for
trading purposes or for changing their rollover, whether access to a branch of the financial
institution is desired, whether access to a 24 hour customer telephone line is desired, etc. The
system may permit a financial institution to specify an offer for the different product or
services that are mentioned in service and convenience criteria 318 and to associate a
disclosure with the offer.

Filter page 276, as shown, permits a financial institution to directly link an
offer or parts of an offer with a particular set of filter criteria that the financial institution
selects. One of advantage of this technique is that the financial institution is not required to
access an additional page to set parameters for an offer and link those parameters to a
particular filter. However, if desired, one or more additional pages may be used to implement
filters and/or offers.

Filter page 276 may include additional offer-related features that permit a
financial institution to specify additional offer page information. For example, filter page
276 may include area 324 to permit a financial institution to specify marketing information
(e.g., text information) for the offer. Filter page 276 may include area 326 for specifying a
particular annual fee offer (e.g., a particular price per year) and to associate a disclosure in

connection with that fee offer. Filter page 276 may include area 328 for specifying whether
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the current offer will include text with respect to offering online advice, online tools, or both
and may permit a financial institution to specify and associate a disclosure with that offer.

Filter page 276 may include save option 330, which may be selected to save
the currently selected filter setting, and may include cancel option 332, which may be
selected to cancel the currently selected setting and exit page 276.

If desired, other techniques for configuring filters and/or offers may be used.
Tn addition, the information and/or setting discussed above in connection with page 276 are
not intended to be exhaustive. If desired, other types of criteria, information, or features may
be included in page 276. ‘

A provider of a rollover marketplace environment may view rollover
information based on filter information. For example, with reference now to FIG. 21, report
page 334 may be displayed to present to a provider options for viewing rollover forms based
on filter information. Report page 334 may include completed forms options 336, which will
permit a provider to select to view a report on completed rollover forms (e.g., forms that have
been completed and received by the provider) based on all filters or based on one or more
specific filters. Report page 34 may also include transmitted forms option 338, which will
permit a provider to select to view a report on transmitted forms (e.g., forms that have been
transmitted to be completed) based on all filters or based on one or more specific filters.

A provider may drive rollover transaction activity and/or related revenue by
establishing relationships with distributors. Distributors may host their own rollover
marketplace environment, may user the rollover marketplace environment established by the
provider, or may provide a rollover marketplace environment using a combination of the two.
Distributors may, for example, be companies who are already operating in a related business
and may have financial institutions as existing clients of their business. One advantage that
may be offered to such distributors is that the distributor may limit available offers to offers
that are available from financial institutions that are their existing clients. With reference
now to FIG. 22, distributor setup page 340 may be displayed to a provider to permit the
provider to view information on existing distributors 342 and/or to add, edit, or delete
distributors. Distributor setup page 340 may include add distributor option 346, which will
permit a provider to specify a new distributor when that option is selected.

The response time of financial institutions is typically an import aspect with
respect to the expectation of individuals who have requested rollovers and with respect to the
opportunity for financial institutions to close a deal. An alert system (e.g., illustrative process

of FIG. 7) may be implemented to quicken the response of time financial institutions.
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For example with reference now to FIG. 23, a notice such as e-mail 348 may
be sent (e.g., automatically sent) to a designated e-mail address for a financial institution to
notify the financial institution that a customer has accepted their offer (e.g., completed
rollover forms for an offer by that financial institution is received by a provider, distributor,
or other intermediary). E-mail 348 may include link 350 which may be selected to access
information for that financial institution. E-mail 348 may also include information 353 which
may be rollover information and instructions.

With reference now to FIG. 24, rollover report page 354 may be displayed for
a particular financial institution to view information on applications that have been received
in response to offers made available by that financial institution. Rollover report page 354
may be displayed when link 350 of FIG. 23 is selected. Rollover page 354 may include list
356 specifying information on rollover applications for that financial institution. List 356
may include information on an identifier for each application, on the rollover amount
specified in the application, on the date on which the application was received (e.g., received
by the provider via regular mail), on the date on which the provider submitted the application
to the financial institution, etc. Assign feature 358 may be included in page 354 to allow a
financial institution to assign one of their agents (e.g., a specific one of their brokers to
oversee or handle the transaction (e.g., to contact the customer via telephone). A notice (e.g.,
an e-mail) may be automatically sent to a broker or agent when that broker or agent is
assigned an application. List 356 may include the names of agents or brokers who have been
assigned transactions. An option may be associated with listings in list 356 to allow the
financial institution to view the one or more applications.

With reference now to FIG. 25, a notice such as e-mail 362 may be sent (e.g.,
automatically sent) to an agent of a financial institution when the financial institution assigns
that agent a rollover application (e.g., when the financial institution uses assign feature 358 of

FIG. 24). E-mail 362 may include information 366 for informing an agent of their new

* application assignment and may include information on how to access information on the

new application assignment. E-mail 362 may include link 364 which may be selected to
access information on the new application assignment.

With reference now to FIG. 26, rollover report page 368 may be displayed for
an agent (e.g., when the agent or broker selects link 364 of FIG. 25). Report page 368 may
include report 370 that provides information related to the agent assigned to the rollovers.
The information may include an identifier for each application, a rollover amount, application

receipt date, application process/submission date, etc. Report page 368 may include
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information identifying which entries on report 370 are new and may include option 372 for
viewing information on a particular application.

With reference now to FIG. 27, application summary page 374 may be
presented to display a summary of a particular application. Application summary page 374
may be displayed to an agent of a financial institution when the agent selects to view
information on a particular application assigned to that agent (e.g., the agent selects option
372 of FIG. 26). Application summary page 372 may include information on the applicant
(e.g., name, address, age, marital status, citizenship, e-mail address, household income, etc.),
information on the applicant’s rollover criteria (¢.g., desired investment option, change/trade
preferences, secondary crit’eria, etc.), information on the rollover (e.g., amount, former
employer, type of plan to rollover, plan administrator, etc.), beneficiary information, etc.

Application summary page 374 may include view application option 376,
which the current user can select to view information shown in summary page 374 ina
different format (e.g., view electronic forms that were completed by the applicant).

A broker or agent who views information in application summary page 374
may gain relevant information regarding the rollover and the rollover applicant and may
follow up with the applicant to confirm the transaction or to answer any of the applicant’s
questions. This information may be provided to an agent of the financial institution shortly
after an applicant requested information (e.g., completed application forms) is received by the
provider, a distributor, or some other intermediary. As mentioned above, automatically
saving rollover marketplace participant information and associating an identifier with a
particular transaction that is desired by the participant permits the information to be
automatically available to financial institutions and their agents when documents containing
the identifier are received (e.g., received electronically, received via mail, etc.) by the
provider, a distributor, or an intermediary.

One or more applications may be implemented to provide such rollover
marketplace features or systems. One example of a three-tier architecture for implementing a
rollover marketplace application is illustratively shown in FIG. 28. With reference now to
FIG. 28, the first tier of the application may include web interface 380. Web interface 380
may provide an Internet Word Wide Web interface supporting interaction with plan
participants, financial institutions, a provider of the rollover market, and rollover application
server 382. Rollover application server 382 may be the second tier of architecture. Rollover
application server 382 provides business logic, data management, web user management, and

access to database 384. Database 384 may be the third tier of the application. Database 384
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may store plan participant information, financial institution information, system administrator
information, rollover transaction information (e.g., for particular transactions), and other
suitable information (if desired).

Thus, plan participant seeking a rollover transaction may receive competitive
offers for their transaction that match their financial interests. Financial institutions may
delineate their services with respect to each other. The rollover activity of a large pool of
plan participants and financial institutions that provide rollover services may together be
channeled through a rollover marketplace. A rollover marketplace environment may be
established that streamlines the process for finding suitable financial institutions, for applying
for a rollover, and for informing a financial institution (and its agents or brokers) of new
applications. End-to-end solutions may be implemented that present access to a rollover
marketplace environment from an intranet of an employer which gives access to the rollover
marketplace to employees to various financial institutions that also have access to the rollover
marketplace environment. Distributors may provide a separate marketplace environment or
may driver activity through a marketplace environment of a provider.

The steps illustratively described in connection with FIGS. 2-7 and the
interactive pages illustratively described in connection with FIG. 8-27 may be implemented
using equipment illustratively described in connection with environment 100 of FIG. 1 and/or
the architecture illustratively described in connection with FIG. 28.

For convenience and clarity, the word “page” is used herein to describe a
graphical user interface through which a user interacts with the rollover marketplace
environment. Other terms may also be used for these features.

For convenience and clarity, the graphical user interface discussed herein is
discussed primarily in the context of web-based communications technique (e.g., HTTP).
However, other forms of communications techniques may also be implemented (e.g., FTP,
Telnet, etc.).

A computer readable medium such as a floppy disk, CD-ROM, DVD, etc. may
be use to store the processes, techniques, and information illustratively described herein.
Thus, a provider may implement a rollover marketplace in a distributed manner using several
servers. This may also be used to provide such techniques to distributors. Computer
readable medium and techniques for storing data on the medium are known to those skilled in
the art.

The rollover marketplace environment may be for providing rollover services

for 401(k) plans and for other defined contribution plans such as 403(b) plans.
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In another aspect, the rollover service may be provided as an application layer
to Internet users, to intranet software providers, through intranets, through enterprise software
solutions, to third party administrators, record keepers, and other distribution channels for
transacting rollovers. The application layer may be modular, may be scalable, and may be
easily configured into existing points of electronic interface (e.g., users of electronic human
resources) with consumers. Thus, the application layer may provide a service to financial
institutions and other companies involved in retirement plans for transacting rollovers with
consumers. In one aspect, in implementing the service, financial institutions and other
companies involved in retirements plans may be given control over which offers are
presented to consumers. In such cases, criteria that may have been selected by consumers
may be ignored or used a secondary tool for presenting offers. '

The trademarks of various financial institutions may have been sometimes
used herein. Such trademarks may include trademarks for TD Waterhouse, Morgan Stanley,
American Express, American Century, and Chase. Such trademarks are not being used to
indicate the good will, support of, or affiliation with those companies.

It is to be understood that the invention is not to be limited to the exact
configuration as illustrated and described herein. Accordingly, all expedient modifications
readily attainable by one of ordinary skill in the art from the disclosure set forth herein, or by
routine experimentation there from, are deemed to be within the spirit and scope of the

invention as defined by the appended claims.
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THE CLAIMS
What is claimed is:
1. A method for providing an account rollover marketplace, comprising:

providing a consumer interface with which consumers interact to
pursue account rollovers;

permitting each consumer to interact with the consumer interface to
request to receive multiple rollover offers; and

presenting multiple account rollover offers from different financial
institutions to a particular one of the consumers in response to that consumer requesting
rollover offers.

2. The method of claim 1 wherein the providing comprises providing an
Internet communications interface with which consumers interact to pursue account rollovers.

3. The method of claim 1 wherein the presenting comprises presenting an
offer page through which that particular consumer can access the rollover offers.

4. The method of claim 1 wherein the presenting comprises presenting
rollover offers for rollover of a preferred defined contribution plan.

5. The method of claim 1 wherein the presenting comprises presenting
rollover offers for rollover of an employee 401(k) plan.

6.  The method of claim 1 wherein the providing comprises providing the
consumer interface to be one with which consumers interact to receive competitive rollover
offers.

7. The method of claim 1 wherein the permitting comprises presenting
each consumer with an opportunity to select criteria to be associated with their request for
rollover offers.

8. The method of claim 7 wherein the presenting comprises identifying the
multiple rollover offers from a database of available rollover offers based on the particular
consumer’s select criteria.

9. The method of claim 1 further comprising providing each financial
institution with an opportunity to associate transaction criteria with their rollover offers.

10.  The method of claim 9 wherein the presenting comprises identifying the
multiple rollover offers from a database of available rollover offers based on the transaction

criteria associated with the available rollover offers.
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11.  The method of claim 1 wherein the providing comprises providing an
intranet interface with which consumers interact to pursue account rollovers.

12.  The method of claim 11 wherein the intranet interface is a part of an
enterprise software application of an employer of one or more of the consumers.

13.  The method of claim 11 wherein the intranet interface further comprises
an Internet portal therein located to permit consumers who interact therewith to pursue
rollover transaction through the Internet.

14. The method of claim 1 wherein the intranet interface comprises multiple
intranets in which each intranet interface is implemented and in which the intranet interface is
adapted graphically to match its intranet host.

15. The method of claim 1 wherein the presenting comprises presenting the
multiple offers side-by-side in a matrix.

16. The method of claim 1 wherein the presenting comprises presenting up
to a predefined number of offers.

17. The method of claim 1 further comprising permitting one of the
financial institutions to associate a filter with a rollover offer from that financial institution.

18.  The method of claim 17 further comprising using the filter to identify
whether to present the available rollover offer associated with that filter to each consumer.

19.  The method of claim 1 further comprising presenting a report to one of
the financial institutions with respect to activity in connection with that financial institution’s
rollover offers.

20. The method of claim 1 further comprising providing the particular
consumer with an opportunity to select a desired one of the offers.

21. The method of claim 20 further comprising providing that consumer
with an opportunity to enter application information for a rollover account application when
that consumer selects one of the rollover offers.

22, The method of 21 further comprising storing the information entered by
that consumer.

23.  The method of claim 22 further comprising automatically sending an
alert to the financial institution whose rollover offer the particular consumer selected when a
completed application for that selected offer is received.

24.  The method of claim 23 further comprising making the stored

information electronically available to the financial institution to which the alert is sent.
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25.  The method of claim 1 further comprising completing a rollover
transaction using one of the presented offers that the particular consumer selects to use for the
rollover transaction. .

26. A method for alerting a financial institution of a transaction,

comprising:

providing a consumer with an opportunity to enter application
information for a rollover account application when that consumer selects one of a number of
rollover offers;

storing the information entered by that consumer;

automatically sending an alert to the financial institution whose
rollover offer that consumer selected when a completed application for that selected offer is
received; and

making the stored information electronically available to the financial
institution to which the alert is sent.

27.  The method of claim 26 further comprising providing the financial
institution to which the alert was sent the opportunity to assign the application to an agent for
handling.

28.  The method of claim 27 further comprising sending a different alert to
the agent when the financial institution assigns the application to the agent.

29.  The method of claim 26 wherein the providing comprises associating
an identifier with the application.

30.  The method of claim 29 wherein the identifier is a bar code.

31.  The method of claim 30 wherein the alert is automatically sent when
the bar code is read upon receipt of the application.

32. A system for providing an account rollover marketplace through a
consumer interface with which consumers interact to pursue account rollovers, comprising:

rollover service equipment configured to operate with the consumer
interface to permit consumers to interact with the consumer interface to request to receive
multiple rollover offers from the rollover service equipment, and is further configured to
present multiple account rollover offers from different financial institutions to a particular
one of the consumers in response to that consumer requesting rollover offers.

33.  The system of claim 32 wherein the rollover service equipment is
configured to operate with the consumer interface using an Internet communications interface

with which consumers interact to pursue account rollovers.
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34.  The system of claim 32 wherein the rollover service equipment is
configured to present an offer page through which that particular consumer can access the
rollover offers.

35.  The system of claim 32 wherein the rollover service equipment is
configured to present rollover offers for rollover of a preferred defined contribution plan.

36. The system of claim 32 wherein the rollover service equipment is
configured to present rollover offers for rollover of an employee 401(k) plan.

37.  The system of claim 32 wherein rollover service equipment is
configured to provide competitive rollover offers to consumers which interact with the
system.

38.  The system of claim 32 wherein the rollover service equipment is
configured to present each consumer with an opportunity to select criteria to be associated
with their request for rollover offers.

39.  The system of claim 38 wherein the rollover service equipment is
configured to identifying the multiple rollover offers from a database of available rollover
offers based on the particular consumer’s select criteria. | |

40.  The system of claim 32 wherein the rollover service equipment is
configured to provide each financial institution with an opportunity to associate transaction
criteria with their rollover offers.

41.  The system of claim 40 wherein the rollover service equipment is
configured to identify the multiple rollover offers from a database of available rollover offers
based on the transaction criteria associated with the available rollover offers.

42. The system of claim 32 wherein the wherein the rollover service
equipment is configured to include at least a portion that is resident on an intranet with which
consumers interacts through an intranet interface to pursue account rollovers.

43. The system of claim 42 wherein the rollover service equipment is
configured to operate with the intranet interface when the intranet interface is a part of an
enterprise software application of an employer of one or more of the consumers.

44,  The system of claim 42 wherein the rollover service equipment is
configured to permit consumers to pursue rollover transactions through the Internet when the
intranet interface includes an Internet portal.

45.  The system of claim 42 wherein the rollover service equipment is
configured to operate with intranet interfaces that are part of multiple intranets, and is

configured in each intranet to graphically match the intranet interface hosted on that intranet.
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46.  The system of claim 32 wherein the rollover service equipment is
configured to present the multiple offers side-by-side in a matrix.

47. The system of claim 32 wherein the rollover service equipment is
configured to present up to a predefined number of offers.

48.  The system of claim 32 wherein the rollover service equipment is
configured permit one of the financial institutions to associate a filter with a rollover offer
from that financial institution.

49.  The system of claim 48 wherein the rollover service equipment is
configured to use the filter to identify whether to present the available rollover offer
associated with that filter to each consumer.

50.  The system of claim 32 wherein the rollover service equipment is
configured to present a report to one of the financial institutions with respect to activity in
connection with that financial institution’s rollover offers.

51.  The system of claim 32 wherein the rollover service equipment is
configured to provide the particular consumer with an opportunity to select a desired one of
the offers.

52.  The system of claim 51 wherein the rollover service equipment is
configured to provide that consumer with an opportunity to enter application information for
a rollover account application when that consumer selects one of the rollover offers.

53.  The system of claim 52 wherein the rollover service equipment is
configured to store the information entered by that consumer.

54.  The system of claim 53 wherein the rollover service equipment is
configured to automatically send an alert to the financial institution whose rollover offer the
particular consumer selected when a completed application for that selected offer is received.

55.  The system of claim 54 wherein the rollover service equipment is
configured to make the stored information electronically available to the financial institution
to which the alert is sent.

56.  The system of claim 32 wherein the rollover service equipment is
configured to receive rollover information from that particular consumer in association with
that consumer selected one of the presented offers to complete a rollover transaction with the
offering financial institution.

57. A system for alerting a financial institution of a transaction,

comprising:
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rollover service equipment that is configured to provide a consumer
with an opportunity to enter application information for a rollover account application when
that consumer selects one of a number of rollover offers and is configured to store the
information entered by that consumer; and

rollover management equipment that is configured to automatically
send an alert to the financial institution whose rollover offer that consumer selected when a
completed application for that selected offer is received, and is configured to make the stored
information electronically available to the financial institution to which the alert is sent.

58.  The system of claim 57 wherein the rollover management equipment is
configured to provide the financial institution to which the alert was sent the opportunity to
assign the application to an agent for handling.

59.  The system of claim 58 wherein the rollover management equipment is
configured fo send a different alert to the agent when the financial institution assigns the
application to the agent.

, 60.  The system of claim 57 wherein the rollover service equipment is
configured to associate an identifier with the application.

61.  The system of claim 60 wherein the rollover management equipment is
configured to a bar code with the application as the identifier.

62.  The system of claim 61 wherein the rollover management equipment is
configured to automatically send the alert when the bar code is read upon receipt of the

application.
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It's your future.

Upon leaving your job, one of the first steps to saving respansibly
for your retirement could be rolling over your 401{k} assets to
an Individual Retirement Account (IRA}. Our easy-to-use tools and
simple form let you complete your rollover faster than you ever
imagined.

Our network of top-tier financial institutions are waiting to
compete for your Rellover IRA, So take control of your future
and roll over now!

204
Raollover in 3 easy steps

First, choose the Rollover IRA options
that interest you.

Next, we'll match you with up to 5 competing
financial institutions that meet your needs.

Just compare offers and choose one.

Learn more about our top-rated financial

cotpanies, s

Print, sigh and mail your Rollover Form and
3 you're done!

BERIN YOUR ROLLOVER HOW »»

Fig. 8
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About You -

The questions on this page give us a basic shapshot of you.

Your Profile:

Name: 1 I
First Middle
Address: !
Street
State ZIP Code
Marital Status: E:t:']
Age:
Eic:clil::gh?;: United Stetes
Annual Household {
Income:

210 L.ogin Information:
 Email: I

Please re-enter email for verification

|
€ Create a Password: [
|

Please re-enter passward far verification

212

Today's Rollover:

@ Do you have a promotional code? ]

@‘ How many 401(k} plans would you like to roll
" over?

216

214 o3 If more than 1, would you like to pool your
" assets?

Click here to STOP and save your place:

Fig. 9
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Your Rollover

The following quastions will help us find the best financial institutions for vour needs.
Please review all options and specifty your interests. If vou need help, rolf vour mouse
aver the Hghtbulh icon and & tip will appear in the lef-hand columin. Please note: Felds
i bald are requlred, 204 216

Rollover Detalls:

Please give this Rollover a name:
My FirstRofiover |

{;} Amountis) you wish to roll overs
401k} Account Number ﬁ&mamsaim&a
123456789 f 5500 oo
(EEZETI ; 2000 oo

223 222

Fig. 10
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1RA? Checkcatt thatapply

B 9 tutustFunds

9 Q Stocks
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BT 4 obiCentificate of Daposit

226
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plan?

[2%per [Quarter v

S

{1 Pleaseindicate the level of risk that bestdescribes your investment
philosophy:

| Consenvativelioderate -

]

When consiaering a Finantiat Institution to manage your Rolfover IRA, whatis
important foyou? Cheekrattihal apsie

Apcniidaragament Feas

£1 1§ Hoead (nofas) mulual find fransactions
[ Q Lowioe stacktrading

Finanelal PlanningAdace

R Ace&ssma?mmasﬁameri?Wl{ imes per W
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. 229

Your Offers

Congsatulatins! We've Identified 2 financial institulonis) Ihet meet or excesd your nesds. Flease compare your
sedlover oiferz 3nd selecta Aaanclal instiytian:

ARC FINANCIAL & ‘ ABC FINAHCIAL & 3 ABE FINANCIAL 2 ';

Thig Safety Plus RS Tha Superfiex R4 The Provantage [RA i

227

55

Acime

Eiikil Comprarey

//
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Your Offers 236
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Your Offers

» SBG Finsacial Phe Sarely Pius Plan o ofigr « K2 Baokanw oy
» B0 Finascial The Supsdiex Flan o » Azene Flnanoa)  aew pfles
+ ARG Finaadal The Prosantags Plan v oy  Doanarh A L

ABG Financial T ehonss s aﬁ@mﬁﬂi\waﬁggzg;ﬁ@
The Safety Plus Plan —

1Fpor'e oeding for FOIC Insupanes prateclion on yout Brestngntoptions, the Saletr Flus iRAIs
3¢ vow With D SEI8% Plis IRA yoult sam & mmgse«éxk"ns réluen on your inwstimant whils

enfoying B seunly of EQIO msuranee pratetion. Whall wmoe, Safely Pluy ghes oy s
fizsitifity ks chross fom 2 withe vadely of singe m%{me aucaunts dasioned fo bl jour sperilic
welirsmentinceme nesds.

ABL FINANCHAL &

Ralivete amaust  $20.000
Axtual Fessy Hone:

Froe Tranes per %

Yoar
Oags the aozount is approvsd and epentd, pov il vepuion 3 FREE frades. Your 2 s ades will
b cradifesd e your asoniod foe the ned 3 Eaes you make sfer your suounthas besn spenad,
he frade wedity must be psed inghiduath for the ned Btrades i sagh apcount. thsy cannsths
datersd or combaned.

Please Hote The tade confmialions will show 3 commissbon (harge for eash tade, &
cammisahn arall Wi appear on Bie oud scoount statement Rllowing oach of the mesithios
frades,

*Cmegeorsle, Padnership and invesiment Club Accounds are nol aligihle o padicipate i the Fran
Trade program Your can reteie upr 1 10 cefsieral credils. Froe trade oradity wil! axplre ons yagr
after ingue date. Minkmum $1.0004ailix! depostt Glher Hitts vy apply

ggg;e Ay and you
A vasdely of spesiafded praducty, fbals, aducalional M and investiment planning guldes are
saaitable anling frum ARG Financial Company
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Q Your 401() Plangs);
Aorount B 123456749 Sponser Address 123 Widget Way ;
Amount $500 City lany City i
Plangponsor [Widgets, lne. | Siate | Connectieut
Phone®  |8S56-555-1234 | 2P Cude 12 ”“”‘"“3
kecount#  087H54229 SponsorAddress | 123 Clobal Ave |
amount  $12000 city Ay ]
Plan Sponsor |Global Co. | stte Connecticut
Phone#  [555.855.4234 | 2P Code [eass |

b o ,:u

243
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Additional Info

ABC FIMANCIAL &

Acme Financial requires the following additional information to complete vaur Reliover IRa,

Chase
Home Phone:
Sacial Seouly Number:
Your date-of birf
Kathers Maiden Nams:
Clien] Brokerage Account Humber:
- ChaseMoney Market Account Number:
Citlzenship:

Coundry fif non-resident alisnd:

#re you @ resident of Aizona, Califarmia,
tdaho, Lauisiana, New Maxics, Texas,
Washinoton orWisconsin and hawe you
desionated someone other than, erin

addition {a, your speuse as heneficiany?

Current Employer
Company Name;
Addrass:

Cify

Slate:

Zip Code.
Veork Fhiine:

Cument Occupation:

jJul
[Smith 7]
mewie T

[132456 {

#1J8 Citizen
{2 Resident Alien

O ton-Resident Aien
if not-resident, il in courty beloae

|

O Yes
& Mo

iMndmpany, Inc. ]
1132 Elm Streat 1
any City l
[ Conneciicut ' <
M2ass ]
856-655-1224 |

e 1, AN

‘;Salﬁa«s l

Fig. 13B
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Next Steps

Thank you for completing your rollover. You have taken an important step towards securing

a healthy retirement.

O Print [T

PRINT your Rollover IRA application
by clicking on the PRINT button
above. (This instructions page will
be printed with the application.)

@ Sign =

SIGN your Rollover IRA application in
the appropriate space. This is a very
important step. We cannot complete
your rollover unless it contains the
appropriate signature(s).

© Attach E

ATTACH a copy of your last 401(k)
statement. We require this to
complete your rollover application
and have your assets transferred to
your new account.

Have questions?

O Mail

MAIL the application to the address
below. As soon as your application is
received, we will notify you via email.
IMPORTANT: Your Rollover cannot
be completed until your signed
application has been received.

Acme Financial
C/O RolloverMarket, Inc.
2815 Coliseum Drive, Suite 630
Charlotte, NC 28217

Please feel free to contact RolloverMarket via our toll-free number, (800) 444-5678, or send
us an email at customerservice@rollovermarket.com

Fig. 14A
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mﬁéﬁﬁm “l ” l I ! ROLLOVER IRA
- JILALIE YA L accounT APPLICATION

New York, NY 10005
www.acmefinancial.com

* PLEASE PRINT your information in blue/black ink and do notuse  « Remember to make all checks payable to: Acme Financial

white-out. ¢ PLEASE use this form only for Rollover IRAs. If you want
« Complete both sides of this form and include applicable to open another type of account, please call 1-800-555-1234

signatures to avoid delays in processing your application. to request a package, or visit www.acmefinancial.com for the

If you need assistance, call us anytime at 1-800-555-1234, forms available online, -

press option 4, then option 4 again.

ACCOUNT HOLDER COMPLETE ALL THE INFORMATION BELOW AS 1T:8HOULD APPEAR ON-YOURACCOUN

PCT/US2003/036151

: Mr. / Mrs. / Ms. / Dr. ) Date of Birth Citizen o
E Doe 6171972 6/171972
M2 Loz RNy
| Where would you like your mall sent? [o] Home [ ] pstzess [ ] 0. Box |Social Security Numbe: Bank Reference
Home Address: Siet 123-45-6789 First Unlon
123 Any Street
x} o s L kg e debery Employer (if not employed, lndicate {f retired,student, etc) | Broker Reference
P !
Any City CT 12345 MyCompany, inc. f
B0, Box Address: Occupation Are you a dircctor, 10% shareholder
Sales or a policy-making officer of a
publicly traded company?
City/State/Zip Témployer Address: Street EI Yes (if yes, specify company}
AL 123 Any Strest No
{Wicre should we contact you? Daytime Phone Number; Employer Address: City, State, Zip Are you employed by a broker/deales?
[]some [ I muiness Any Clty CT 12345 Yes
( 555 )555-1234 ( 555 )555-1234 Nu

As n Acme Financial customer you'll enjoy our flat-fec commission schedule: online trades as low as $9.95, via touch-tone phone
at $35, or via an Account Officer at $45

/ \ Ve, E vt 3t i

jdoe @mail.com
(3 8ust providde so ivest and Bunk ondine
Access to services and your account may be limited during periods of peak volume, volatility or for other reasons,

Note: All credit balances will automatically be swept daily into the Acme Financial Bank FDIC-insured Money Market Account,
If you prefer a different cash/money market vehicle, please calf us once your account is opened.

Hp

Sem_ - . |, DepositValue o . Branch Manager. Acme Acct ¥ g

oKX, .| Obe, - &7 A
SRR Tt New Accounts X A

RCAT BRI ] oo cme Brokec ¥

Fig. 14B
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(2} PLEASE SELECT THE SOURCE OF THE ROLLOVER

DIRECT ROLLOVER. To fund your Rollover IRA with assets from an employer-sponsored retirement plan, such as a 401(k) or pension plun Also,
complete the Direct Rollover Authorization form and attach to this form.

1 youre apening a Rotlover IRA and wish to preserve your abllity to transfer funds from this account to another qualified retirement plan in the future, you may not make
additional annual contributions to the Rollover IRA. Please consult with your tax advisor before making additional contributions to a Rollover IRA.

- Complete any forms from your employer and provide them with your Acme Rollover IRA account information.

Widgets, Inc. $5,000.00 11/16/2002 555-565-1234
Nasme of employer ing the plan total value of distributi Expected distribution date ( Iyy) Employer telephone number

By signing this application, I elect that my IRA assets identified above be considered a rollover. This election is required by the IRS to qualify my
contribution as a rollover contribution.

 Transfer of existing Rollover IRA from another financial institution. Also complete the Account Transfer Form,
Chunds you ithd from another Institution. Rollover assets you have withdrawn from an IRA within the past 60 days.
PLEASE NOTE: You cannot directly roll over from & quatified plan to & Roth IRA. You must roll over to a Traditionat IRA first,
DESIGNATEYOUR BENEFICIARYUIESEY U100 ik ok 7510 ot sibvi 7 Reaisnstip 21 "ot b
Name and address John Doe Any City, CT 07/20/1969 123-45-6789 Husband Primary
Contingent

Primary
Contingent

E Primary

Contingent

E Pri
Contingent

*PLEASE HOTE: Type of baneficlary is required, The total parcentages for primary beneficlasles must equat 100%. The total for contl
must equal 100%. If additional space is required, please attach a separate sheet with additional beneficlarles.

U tave attached a separate sheet with additional beneficlaries,

IF YOU WERE BYAN Ac IAL Ci , PLEASE PROVIDE THE FOLLOWING INFORMATION 50 THAT W MATHAMK THEM:

TtaByrdkal's Mo

Byslgning Yacknow! (1) 1 agree toread and be bound bytheterms of the ACME FINANCIAL Account Agreement Booklet
Yl the IRA Custodial Ag mently In effect and as amenaea tum ume to time, § also understand
that | have the rightto cancet my IRAwlthln seven davs from the dale l retelve the ACME INANCIAL Account Agreement Booklet containing the
IRA Custodtal. and (tf1 donot| the ACME FINANCIAL Account Agreement Boaklst, I wil! nottfy ACME FINANCIAL ) (2) ACME FINANCIAL
does not provide fegal or tax advice and will not advise me concerning the nature, potentlat value, or sultabillty for me of any unsollcited security transaction or [nvestiment slrategy. |
undelstand thatl have the rI{hl to direct the Investment and relnvesiment of the contributions to my Account and hereby appoint ACMEFINANCIAL as my agent fo execute directions,
as Broker, under the terms of the IRA Custodial Agrasment. (3) [ hereby establish a ACME FINANCIAL Bank Self-Directed Individual Retirement Custodian Account, and certlfy the accu-
facy of all informatlon provided, in each case effective upon acceptance by ACMEFINANCIAL Bank. (5) In the case of a rollover :onulhullnn. 1irrevocably elect to treat this as such, as
stated in the Rollover IRAs section of the IRA (5) lauthorize IAL to make Inquirles for the purpose of verlfving mv creditworthiness and to piwlxle
Information regaiding my performance under thes credit reporting d to Its affiliates, 1 further understand that ACME FINANCIAL may share this information
with its affiliates to determine my eligibillty for alher oraducts and servkes they may offer. | may opt out of such Information sharing by meldlngchE FINANCIAL with written notifi-
cation, | understand that, upon my request, ACME FINANCIAL will lell me whether a credit repun was requested and provide the name and address of the agency that furnished It. (6)
AGREEMENT YO ARBITRATE CONTROVERSIES: 1. Arbitration s fin valving thelr right to seek remedies in court, Including the rightto Jury
trial, 3. Pre-arbitration discovery Is generally more timited lhln lnd dll‘fevent from court pmceedlnp. 4. mearb)h:tocs avard is not vequlmd {o Include factual findings or (egal rea-
soning and lmr Rgrs rightto lppﬂl or!nseekm ification . 5, The panel of lxrl {ly include aml of arblirators who
were or are alili with the securitles industry. | agree that any controvessy relating to any of my accounts or any a; mem!hxn harve with you will be submitted to arbitration con-
ducted only under the provisions. ef(he Constitution and Rules of tha New Vnrk Stock Exchange, Inc. or pursuant to the code of the Arbitration of the National Assoclation of Securitles
Deslers, Inc, Arbitration must be Initiated by service upon the other party of a written dema forarbitration wnolke of Intentlon to arbitrate, Judgment, upen lny mni rendered by
the arbitrator, may be entered In any court f Jurisdiction, No pelson shall bring a putative o certliied class actlon to arbltration, ror seek to enforce un{ pute arbitration
agreement unlnst lny person who has Inttlated In court a putative class action; or who Is a member of a putative class who hls not opled out n' the :lm h ru to any claims
acompnssedby epumlwdassldlon until: (l)l.hndlsswuﬁaﬂmlsdenled. or (1)) the class | or (lif) th fie custormer mlh from the class by the court, Such fos-
ATANC alver of except sta
Under the penalties of rerlmv, Icartify that the Suclal Sezumy Numher[l'axgayer Idenllﬂ:aﬂnn Number shown on this form is correct, and that I am niot sublect to backup withholding
under the provisions of the Internal Revenue Code. This

FOR INTERNAL USE ONLY
CUSTODIAN ACCEFTANCE; TD W,ﬂTER”U!ISE BARK BY:

ety REVERSE BEFORE SICEING

X Account Holder Signature Date

FLAN ADMINISTRATOR DELIVERY INSTRUCTIONS.

Date

Plan Accounts; Acme Bank, N.A iute of Acme 1 , Inc, ©2001TD Services, Inc. Established 1979, Member NYSE/SIPC, Access
m services und your nccount may be affected by market conditions, system pecformancs ot for other reasons. $9.95 rate appiles to market orders for Acme Select customess (36 imudes or more per calendar
querier). Othierwise market orders are $12. Limit orders just $3 more. Visit Web slte for detaifs on Acme Sefect, All rates upply up 10 5,000 shures, Acconnts are carried by Natfonal Investar Services Corp,,
an affiliate of Acme Investor Services, luc,

107Z1 A T894 MaL

Fig. 14C



WO 2004/046855 PCT/US2003/036151

22/38

‘PLAN ADMINISTRATOR DELIVERY INSTRUCTIONS. -

[MPORTANT INFORMATION REGARDING YOUR DIRECT ROLLOVER

e

A Direct Rollover is the transfer of your retirement account from your (former) employer’s retirement plan to an IRA or another
employer sponsored retirement plan. When you conduct a Direct Rollover, two transactions occur:

1. A distribution of your account from your (former) employer's retirement plan and;
2. A rollover of your account to an IRA or another employer’s retirement plan

POND.TO THE FOLLOWING QUESTIONS REGARDING YOUR DIRECT ROLLOVER TO TO WATERHOUSE
» Does your (former) employer require you to complete a distribution form(s) to effect a distribution from the retirement plan?
Clves CINo

(If "Yes", your employer's distribution form is in addition to the Acme Roll IRA Application and Direct Roll
Authorization forms. Speak to your (former) employer for more information and to expedite your rollover.)

* Will your (former) employer rel, your inf fon to a third party (i.e.Acme)?
Oyes TOINo

(If "No", Acme cannot conduct any follow-ups on your rollover transaction. Consequently, you may want to follow up
with your (former) employer to ensure that your distribution is handled in a timely manner.)

» Witl your (former) employer mail your distribution check directly to you Instead of the financial institution of your chelce?
O ves OINo
(If "Yes", this may delay the rollover of your account. Mailing your distribution check directly to you can result in additional time
that your money i i d. Askyour employer if it is possible to send your distribution check directly to Acme.)

The process of rolling over your retirement plan may take longer than you expect. To avoid delays, be sure that you have
received, completed and signed all required forms. If you have any questions, call our Reti Plans C Service
Representatives at (800) 555-1234 and select option 4, then option 4 again.

©2001 Acme Investor Services, Inc. Member NYSE/SIPC. All rights reserved.

ACME 2004 Rev, 12/01

Fig. 14D
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Acimne DIRECT ROLLOVER
Financiz] Company AUTHORIZATION FORM

ACME FINANCIAL INVESTOR SERVICES, INC.
1941 Wall Strect » New York, NY 10005 TO ROLL OVER ASSETS FROM A QUALIFIED
www.acmefinancial.com RETIREMENT PLAN TO A ROLLOVER IRA

AN ROLLING OVERASSETS INTOAMN): - oo or o ot s

ClExisting IRA Account #!

New IRA Account (Plcase attach Rollover IRA application)
Clearing Number 0044
A. Rollover IRA Account Name ____ Jane E Do

123-45-6789

B. Soclal Security Number
(2] DISTRIBUTING EMPLOYER INFORMATION

Employer/Current Custodian Contract or Plan Number

Widgets, Inc. 123456783
Address (Street) City, State, Zip
123 Widget Way Any City CcT 12845
Contact Person (if any) Daytime Telephone Number
555-555-1234

PLEASE INCLUDE A COPY OF A RECENT ACCOUNT STATEMENT
TIONS TODISTRIBUTING EMPLOYER oot s i

Liquidnte all assets and send proceeds to Acme Financial Bank Custodian, FBO J2ne E_ Doe
Account holder name

[ Liquidate the following securities and send proceeds to Acme Financial Bank Custodian, FBO

Account holder name

Quantity {Indicate
ates ot A

Dcscﬂ‘pﬂion*nf As

Quantity (Indic
(Partial transfess only, g

#of shares'or FALL!

ClDeliver th

e following securities in certificate fos

ODeliver all securities in certificate form, if available. Any assets that cannot be delivered to Acme Financial in certificate form will
be liquidated and deposited as cash. Please contact your plan administrator,

(53] LETTER OF ACCEPTANCE Uan btasse s s : =

The participant named above has established a Rollover IRA at Acme Financial. Please be advised that Acme Financial Bank, N.A.,

as successor custodian, will accept the assets in the above captioned Please complete a Direct Rollover for this participant,

Acme Financial Authorized Signature X Date /. J.
:\:SlGNATURﬁfs)i‘ PLEASE READANDSIGNTHESECTION. -~ i e

If this account is a qualified retirement account, E have amended the applicable plan so that my account and the resulting credit balance to National Investor Services
it names Acme Financial Bank, N.A. as n successor custodion, If over 70, Corp./Acme Financinl. I authorize you to deduct any oulstanding fees due you from the
1 attest that none of the amount to be transferred will include the credit balance in my account, If my account does not contain 1 credit balance, or if the
distribution for the current year pursunnt to Section 401(a)(g) of the Internal Revenue Code,  credit balance in the account is insufficient to satisfy any outstanding fees due you,
Unless otherwise indicated in the Instructions above, pleasc transfer all assets in my 1 authorize yon to liquidate the assets in my account to the extent necessary to satisfy
account to Acme Financial, I understand that to the extent any assets in my account are  that obligation, If certifi or other i in my account are in your physical
not readily transfernble, with or without penaltics, such asscts may not be transferred  possession, I instruct you to transfer them in good deliverable form, including affixing
within the time frames required by NYSE Rule 412 orsimilr rule of the NASD or othier - any necessary tax waivers, to enable the successor custodian o transfer them in ifs
designated examining authority, name for the purpose of salc, when and as directed by me. T understand that upon
Unless otherwise Indicated in the instructions below, 1 authorize you, the employer, to  receiving o copy of this transfer instruction, you will cancel 21l open orders for my
liguidate any non-transferable proprietary money market fund assets that are part of account on your books,

X /. J. /
Customer’s Signature Date

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION REGARDING DIRECT ROLLOVERS b

Fig. 14E
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MENU

CORPORATE"

INFO SETUP

¥ Welcome to RolloverHQ. Please follow the instructions below to setup your carporate
information.

This information will be displayed on the RolloverMarket website in the "RolloverMarket
Netwark" section. It should contain general, marketing-oriented information about your
institution.

Note: This is not the infarmation a plan participant will see when viewing a rollover offer
fram your institution. That information is inserted into Individual filters on the Filters page.
Company Logo

258 ST Logo shawld e .gif ar g or jneg and must be ne wider than 100
Hixess.

To change your logo:
@EEXVKI‘ERHOL‘SH 1. Click Browse and find your file:

2. Click Save Changes to save your file

Company Description

Th Waterhouse Investor Services, Inc. is a
subsidiary of TP Waterhouse
Group, Inc., a wholly-ouwned
subgidiary of the Toronto-Dominion Bank. TD
Waterhouse Group, Inc. provides
investors and financial advisors with a

AN

260

Disclosures

—

ﬁpg&% GHANGES »
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CHASE— 286
278 280 282 284

o

y
Liz Butler change password

L tEeter | cemeomsed

log out

 FILTERS
' REPORTS

» This page will allow you to create a new filter. Be aware that these changes will be

} INFD SETUP automatically uploaded to the RolloverMarket database and will affect your rollover volume.
' USER SETUP
NEWS We recommend that you contact your RolloverMarket Relations Manager before creating a
new filter. 288
Filter Name: | /\_/ 290 SAYEGHANGES 3

State and ZIP Codes
TOaL oW IMa MM s

Cak™o UM PUINe N
ez IOMNINe Tx
TIAR[TTIN [MIMs [0 Ut
[JcalZa iMoo [
2961 [7co ks [IMT Mok T va
£3eT Ky [INe [oR [Tiwa (Separate muifipla ZiP codes with commas)
[30E LA TNV [7PA [ wy
TIGATTIME [TINH 7RI [iw

Annual Household

Income

3021~ 11 $25,000 to $50,000 ¢ $100,000 to $150,000 | $250,000 to $300,000
I77 $50,000 to §75,000 [ $150,000 to $200,000 I Over $300,000

Ll I et e B I R S —

| i B B B ettt e I T U —

L I B B e I R R R Tl T U e———1

292
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Service and ct
optiohss

ire, online dccun

frer Page Test: INo ) ’

Disclosure:

- | Disclosure:

Atﬁbe's:# to2 “ft hour ggsipmel\"serylpé telephane line

Offer Page Text: |

| Disclosure:

t Plan Participants who are interested in the following Service and Convenlsnae.

Offer page text:

Disclosure:

(s cummces v ) ((oanes, crastnEs » )
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Fig. 20
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