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(57) Abstract: Provided is a method for establishing communication, which comprises: a first device sends a query message to a
server according to a second user identifier, and the server sends to the first device a session menu comprising at least one kind of
communication capacity of a user corresponding to the second user identifier according to the query message; the first device re-
ceives the session menu sent by the server according to the query message; the first device sends a communication establishment
message to the server according to the session menu, and the communication establishment message comprises information about at
least one kind of the selected communication capacity; the server establishes communication between the first device and the user
corresponding to the second user identifier according to the at least one kind of the selected communication capacity; or the first
device establishes communication with the user corresponding to the second user identifier according to the at least one kind of the
selected communication capacity. Also provided at the same time are a device, server and system for solving the technical problem
in the prior art of user personal information leakage caused by user contact information leakage to bring about user benefit damage,
influencing the application and progress of technology. Beneficial effects of protecting user personal information and improving
technical application and progress are brought about.
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