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1. claims: 1-9,15

Monitor intelligent agent programs (50a) are sent by a
server and then routed to a plurality of sites (service
terminals) where they are executed so that they retrieve and
store operating information from the sites.

Problem to be solved: monitoring of the sites in a
communication network.

2. claims: 10-14

Intelligent agent service programs (50b) are sent to service
terminals conveying the necessary information so that when a
malfunction occurs the service terminal is able to request
maintenance by sending an intelligent agent alert program
(50¢c) to a maintenance terminal.

Problem to be solved: provide the network sites with the
necessary information in order to enable them to
autonomously request maintenance.

3. claim: 16

Intelligent agent program is used to convey a maintenance
request to a site selected according to the profile data of
a person enrolled at that site.

Problem to be solved: optimize the selection of the person
who will carry out the maintenance of a service terminal in
a communication network.




EPO FORM P0459

EP 0977 163 A3

ANNEX TO THE EUROPEAN SEARCH REPORT
ON EUROPEAN PATENT APPLICATION NO.

EP 99 30 5625

This annex lists the patent family members relating to the patent documents cited in the above-mentioned European search report.
The members are as contained in the European Patent Office EDP file on
The European Patent Office is in no way liable for these particulars which are merely given for the purpose of information.

19-02-2004
Patent document Publication Patent family Publication
cited in search report date member(s) date
US 5655081 05-08-1997  NONE
US 5539877 23-07-1996  FR 2722354 Al 12-01-1996
JP 3372394 B2 04-02-2003
JP 8018593 A 19-01-1996

For more details about this annex : see Official Journal of the European Patent Office, No. 12/82



	bibliography
	search report

