
Printed by Jouve, 75001 PARIS (FR)

Europäisches Patentamt

European Patent Office

Office européen des brevets

(19)

E
P

0 
97

7 
16

3
A

3
*EP000977163A3*
(11) EP 0 977 163 A3

(12) EUROPEAN PATENT APPLICATION

(88) Date of publication A3:
28.04.2004 Bulletin 2004/18

(43) Date of publication A2:
02.02.2000 Bulletin 2000/05

(21) Application number: 99305625.8

(22) Date of filing: 15.07.1999

(51) Int Cl.7: G07F 7/10, G07F 19/00

(84) Designated Contracting States:
AT BE CH CY DE DK ES FI FR GB GR IE IT LI LU
MC NL PT SE
Designated Extension States:
AL LT LV MK RO SI

(30) Priority: 25.07.1998 GB 9816178
12.01.1999 US 229046

(71) Applicant: NCR INTERNATIONAL INC.
Dayton, Ohio 45479 (US)

(72) Inventors:
• Coutts, Michael G.

Dundee DD2 1LA (SC)
• Dove, Lee G.

Perthshire PH13 9HS, Scotland (GB)

(74) Representative: Cleary, Fidelma et al
International IP Department
NCR Limited
206 Marylebone Road
London NW1 6LY (GB)

(54) Communications network

(57) A communications network (10) comprises a
plurality of network sites (12), to each of which a service
terminal (16,18), a maintenance terminal (20), or a serv-
er (22) may be connected. Each service terminal
(16,18), which may be an ATM or a point-of-sale termi-
nal, has at least one service element (44), such as a
card transport or currency bin, that is to be maintained
in operation. Intelligent agent programs (50) move be-
tween terminals (16,18,20) collecting information from
or imparting information to each terminal (16,18,20) vis-
ited. The information that is collected or imparted is used
for facilitating efficient maintenance of the service ter-
minals (16,18).
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