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(57) ABSTRACT 

A method and apparatus wherein a Software Scheduling 
agent resides on a communication network and/or client 
device, Such as location-aware wireleSS communication 
appliances, television Set top boxes, or other end user client 
devices is disclosed. The Software Scheduling agent is part of 
a probabilistic modeling System in which the Scheduler 
operates to perform constrained random variation with 
Selection. Digital content is generated, organized, and Stored 
on the communication network and/or the client devices. An 
electronic digital content wrapper, which holds information 
in the form of data and metadata related to the digital content 
is associated with each item of digital content. Contextual 
profiles for each user and each item of digital content are 
established by the users and the network and maintained by 
a Service provider on the communication network. The 
Software Scheduling agent compares the contextual digital 
content profile for each item of digital content to the 
contextual user profile for each user to determine which 
digital content should be offered for presentation to each 
user. The comparison and determination of which items of 
digital content should be offered for presentation to which 
users is performed by a process of constrained random 
variation. After the Software Scheduling agent determines 
which items of digital content would most likely be relevant 
or interesting to the user, the digital content is transmitted, 
either in whole or in part, at predetermined times over the 
communication network to the appropriate client devices. 
The digital content is then Stored, either in whole or in part, 
in cache memory on the client device until an appropriate 
time when the digital content is digitally packaged and 
presented to particular users over those user's client devices. 
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METHOD AND APPARATUS FORSCHEDULING 
PRESENTATION OF DIGITAL CONTENT ON A 

PERSONAL COMMUNICATION DEVICE 

CLAIM OF PRIOR FILING DATES 

0001) This application claims the benefit of U.S. Provi 
sional Application No. 60/194,644, filed Apr. 4, 2000, titled 
“Location-Aware WireleSS Communication Appliance and 
Network:” U.S. Provisional Application No. 60/229,235, 
filed Aug. 31, 2000, titled “Location-Aware Wireless Com 
munication Appliance and Network; and U.S. Provisional 
Application No. 60/232,063, filed Sep. 12, 2000, titled 
“Thumb Optimized Keyboard for Personal Computing 
Device.” This application is a continuation-in-part of U.S. 
application Ser. No. 09/745,617, filed 20 Dec. 2000, titled 
“Physical Configuration of a Handheld Electronic Commu 
nication Device,” and incorporates that application by ref 
erence herein as if set forth in full. 

BACKGROUND OF THE INVENTION 

0002) 1. Field of the Invention 
0003. The present invention relates to the presentation of 
digital content on personal communication devices. In par 
ticular, the present invention relates to Systematic Scheduling 
of the presentation of digital content on personal commu 
nication devices. 

0004 2. Background Information 
0005 Over the last decade, there has been a tremendous 
increase in demand for new and better means of communi 
cating and transferring data among consumers over com 
munication networks. The Internet has played an important 
role in Satisfying this demand, in that its development has 
Spawned many new modes of communicating and Sharing 
data, Such as e-mail, chat, instant messaging, and Video 
messaging. During its early development, consumers could 
only access the Internet and these new forms of digital 
content from a computer that was hard-wired to the Internet, 
either over a local area network, or via a modem. Recently, 
there has been a shift in consumer demand toward wireleSS 
communication and data Sharing. People want access to all 
of these forms of communication and data transfer not only 
while they are at their desks, but also when they are on the 
OVC. 

0006. Many companies have tried to meet this demand by 
providing cellular phones and other wireleSS communicating 
devices which can transmit and receive Internet-type com 
munications in addition to voice communications. However, 
because Such phones have Small display Screens and limited 
data input devices, they typically rely on Scaled down data 
transmission protocols, Such as the WireleSS Application 
Protocol (WAP). Although WAP devices can transmit textual 
and graphical data, they are extremely limited in bandwidth. 
AS Such, these devices and the digital content available with 
them do not provide a very interesting user experience. 
0007 Aside from the problem of providing a wireless 
device with which consumers can communicate using these 
Internet-type modes of communication, there is also the 
problem of determining what information to provide. The 
Internet has quickly become one of the World’s largest 
Sources of knowledge and information. The enormous size 
and Scope of the Internet and other information networks 
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often makes it impossible to find relevant information in a 
reasonable amount of time. The difficulty of obtaining 
relevant information from the Internet and other information 
networks in a timely fashion has given rise to the develop 
ment of a wide variety of products and Services which locate 
and Sift through large Volumes of data in an effort to 
disseminate particular information which is relevant to par 
ticular consumers. For example, consumers can Subscribe to 
certain Services which locate and periodically broadcast 
Specified information to their Subscribers. This technology is 
often referred to as “push” technology, in that the informa 
tion, or digital content, is pushed from the information 
provider to the subscriber. 
0008. It is not uncommon for push-technology service 
providers to have each Subscriber fill out an initial question 
naire at the beginning of the Subscription in order to obtain 
certain information about the Subscriber. Such question 
naires typically include questions directed to the Subscrib 
er's biographic, demographic, and economic background. 
The digital content that is broadcast by these Service pro 
viders to their subscribers is typically controlled solely by 
the service provider, with no input from the subscriber, other 
than the Subscriber's initial questionnaire or when the Sub 
Scriber updates his profile. These Systems are not designed 
for ongoing interaction between the Subscriber and the 
Service provider. Although Such Systems can provide peri 
odic broadcast of digital content or information, Such as the 
transmission of a daily e-mail of news or information, they 
are not designed to provide the most appropriate digital 
content at the most appropriate time for the Subscriber. Other 
than the subscriber"unsubscribing,” the service provider has 
no way of knowing whether the Subscriber is still interested 
in the digital content offered by the service. 
0009. Although the devices and systems discussed above 
represent great Strides in the areas of communication and 
presentation of digital content over personal communication 
devices, many shortcomings remain. 

SUMMARY OF THE INVENTION 

0010. There is a need for a method and apparatus with 
which digital content may be Systematically Scheduled and 
presented on personal communication devices. 
0011. Therefore, it is an object of the present invention to 
provide a method and apparatus for Systematically Schedul 
ing and Selectively presenting digital content on personal 
communication devices. 

0012. It is another object of the present invention to 
provide a method and apparatus for Systematically Schedul 
ing and Selectively offering digital content for presentation 
to users, wherein the digital content is generated, organized, 
Stored, and rated by the users over a communication net 
work. 

0013. It is another object of the present invention to 
provide a method and apparatus for Systematically Schedul 
ing and Selectively offering digital content for presentation 
to users, wherein the digital content is generated, organized, 
Stored, transmitted over a communication network to a client 
device, and rated by the users. 
0014. It is another object of the present invention to 
provide a method and apparatus for Systematically Schedul 
ing and Selectively offering digital content for presentation 
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on a client device, wherein the digital content is generated, 
organized, Stored, profiled, compared to a contextual user 
profile, transmitted to the client devices over a communi 
cation network, and rated by the users. 

0.015 These objects are achieved by providing a method 
and apparatus wherein a Software Scheduling agent resides 
on a communication network and/or client device, Such as 
location-aware wireleSS communication appliances, televi 
Sion Set top, boxes, or other end user client devices. The 
Software Scheduling agent is part of a probabilistic modeling 
System in which the Scheduler operates to perform con 
Strained random variation with Selection. Digital content is 
generated, organized, and Stored on the communication 
network and/or the client devices. An electronic digital 
content wrapper, which holds information in the form of data 
and metadata related to the digital content is associated with 
each item of digital content. Contextual profiles for each 
user and each item of digital content are established by the 
users and the network and maintained by a Service provider 
on the communication network. The Software Scheduling 
agent compares the contextual digital content profile for 
each item of digital content to the contextual user profile for 
each user to determine which digital content should be 
offered for presentation to each user. The comparison and 
determination of which items of digital content should be 
offered for presentation to which users is performed by a 
process of constrained random variation. After the Software 
Scheduling agent determines which items of digital content 
would most likely be relevant or interesting to the user, the 
digital content is transmitted, either in whole or in part, at 
predetermined times over the communication network to the 
appropriate client devices. The digital content is then Stored, 
either in whole or in part, in cache memory on the client 
device until an appropriate time when the digital content is 
digitally packaged and presented to particular users over the 
users client devices. 

0016. The present invention has many advantages over 
conventional methods and apparatuses for transmitting digi 
tal content to personal communication devices. First and 
foremost, the present invention is not merely a method of 
broadcasting digital content to an indiscriminant collection 
of subscribers. The present invention is a tool with which the 
user can play an active role in the dissemination and 
presentation of digital content. The present invention uses a 
Scheduling agent that is based upon a probabilistic modeling 
System. The contextual digital content profiles and the 
contextual user profiles are continuously updated to ensure 
that there is a high probability that the user will be presented 
with digital content that he finds relevant and interesting. 
The user plays an ongoing active role in the Systematic 
Scheduling of digital content by rating the digital content as 
it is presented. Although the Scheduling System is very 
Sophisticated, the rating procedure is very intuitive and 
non-intrusive. The System is designed to obtain valuable 
opinion information from the user without intruding into the 
user's experience. Through the rating System of the present 
invention, the user has a certain level of control over which 
digital content is offered to himself and others on the System. 
This ensures that the user will not only continue to partici 
pate in the experience, but take an active role in the 
dissemination of digital content, thereby building commu 
nity. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

0017 FIG. 1A is a simplified pictorial representation of 
the preferred embodiment of a location-aware wireleSS com 
munication appliance and related network according to the 
present invention. 
0018 FIG. 1B is a high-level block diagram of the 
bi-directional communication of the appliance and network 
of FIG. 1A. 

0019 FIG. 1C is a graphical depiction of longitude and 
latitude correlation as implemented by the appliance and 
network of FIG. 1A. 

0020 FIG. 1D is a simplified representation of the loca 
tion awareneSS function of the appliance and network of 
FIG. 1A for a portion of a exemplary day for a member. 

0021 FIG. 1E is a simplified tabular representation of 
Some basic information types that can be aggregated or 
assembled for particular users by the appliance and network 
of FIG. 1A. 

0022 FIG. 1F is a simplified pictorial representation of 
a “fuzzy' management function for managing location data 
for the appliance and network of FIG. 1A. 

0023 FIG. 1G (1 of 5) is a simplified tabular represen 
tation of a data array of location data for tower 203 of FIG. 
1F. 

0024 FIG. 1G (2 of 5) is a simplified tabular represen 
tation of a data array of location data for tower 205 of FIG. 
1F. 

0.025 FIG. 1G (3 of 5) is a simplified tabular represen 
tation of a data array of location data for tower 207 of FIG. 
1F. 

0026 FIG. 1G (4 of 5) is a simplified tabular represen 
tation of a data array of location data for tower 209 of FIG. 
1F. 

0027 FIG. 1G (5 of 5) is a simplified tabular represen 
tation of a data array of location data for tower 211 of FIG. 
1F. 

0028 FIG. 1H is a highly simplified representation of a 
plurality of the appliances of FIG. 1A. 

0029 FIG. 1 is a tabular representation of digital con 
tent that may be transmitted to the plurality of appliances of 
FIG 1H. 

0030 FIG.1J is a high-level, simplified representation of 
novel electronic wrappers for the digital content of FIG. 1. 
0031 FIG.1K is a simplified representation of the aggre 
gation and assembly of the digital content of FIG. 1. 

0032 FIG. 1L is a tabular representation of a novel 
contextual user profile used by the appliance and network of 
FIG. 1A in conjunction with the digital content of FIG. 1. 
0033 FIG. 1M is a high-level simplified representation 
of a Scheduler Software of the appliance and network of 
FIG. 1A in an initial state. 

0034 FIG. 1N is a high-level simplified representation of 
the scheduler software of FIG. 1M in a subsequent state. 
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0035 FIG. 10 is a simplified schematic illustrating the 
relationship network for the appliance and network of FIG. 
1A. 

0.036 FIG. 2A is a perspective view of a simplified 
representation of the appliance of FIG. 1A having a con 
stantly visible display that translates relative to a body 
portion. 

0037 FIG. 2B is a perspective view of the appliance of 
FIG. 2A depicting how the constantly visible display trans 
lates relative to the body portion to expose a keyboard or 
other data input devices that are integrated into the body 
portion. 

0.038 FIG. 2C is a perspective view of the appliance of 
FIG. 2A with the constantly visible display in a position 
which fully reveals the keyboard or data input devices. 

0039 FIG. 2D is a perspective view of an alternate 
simplified representation of the appliance of FIG. 1A having 
a constantly visible display that pivots relative to a body 
portion to reveal a keyboard or other data input devices that 
are integrated into the body portion. 

0040 FIG. 2E is a perspective view of the appliance of 
FIG. 2D depicting how the constantly visible display pivots 
relative to the body portion to reveal the keyboard or other 
data input devices. 

0041 FIG. 2F is a perspective view of the appliance of 
FIG. 2D depicting how the constantly visible display further 
pivots relative to the body portion to reveal the keyboard or 
other data input devices. 

0.042 FIG. 2G is a perspective view of the appliance of 
FIG. 2D with the constantly visible display pivoted to fully 
reveal the keyboard or other input devices. 

0043 FIG. 2H is a perspective view of an alternate 
simplified representation of the appliance of FIG. 1A having 
a constantly visible display integrated into a body portion 
and a keyboard or other data input devices that extend 
outward from the interior of the body portion. 

0044 FIG. 2 is a perspective view of the appliance of 
FIG. 2H depicting how the keyboard or other data input 
devices extend outward from the interior of the body por 
tion. 

004.5 FIG. 2J is a perspective view of the appliance of 
FIG. 2H with the keyboard or other data input devices in a 
fully extended position. 

0046 FIG. 2K is a front view of the preferred embodi 
ment of the appliance of FIG. 1A having a constantly visible 
display that translates relative to a body portion to reveal a 
thumbboard or other data input devices that are integrated 
into the body portion, and having an analog electronic data 
input device using Slider movement according to the present 
invention. 

0047 FIG.2L is a rear view of the appliance of FIG.2K. 

0048 FIG. 2M is a right side view of the appliance of 
FIG. 2K. 

0049 FIG.2N is a bottom view of the appliance of FIG. 
2K. 
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0050 FIG. 20 is a front view of the appliance of FIG. 
2K with the constantly visible display translated relative to 
the body portion to fully reveal the keyboard or other input 
devices. 

0051 FIG. 2P is a rear view of the appliance of FIG. 2K 
awhile in the open state of FIG. 20. 
0.052 FIG.2O is a front view of an alternate embodiment 
of the appliance of FIG. 1A having a constantly visible 
display that translates relative to a body portion to reveal a 
thumbboard or other data input devices that are integrated 
into the body portion, and having an analog electronic data 
input device using Slider movement according to the present 
invention. 

0053 FIG.2R is a rear view of the appliance of FIG.2Q. 
0054 FIG. 2S is a right side view of the appliance of 
FIG. 2C). 

0055 FIG. 2T is a front view of another alternate 
embodiment of the appliance of FIG. 1A having a con 
stantly visible display that hingedly moves relative to a body 
portion to reveal a keyboard of other data input devices that 
are integrated into the body portion, and having an analog 
electronic data input device using Slider movement accord 
ing to the present invention. 
0056 FIG. 2U is a right side view of the appliance of 
FIG 2T. 

0057 FIG. 2V is a front view of the appliance of FIG. 
2T with the constantly visible display hingedly moved 
relative to the body portion to fully reveal the keyboard or 
other input devices. 
0.058 FIG. 2W is a front view of another alternate 
embodiment of the appliance of FIG. 1A having a con 
stantly visible display and thumbboards or other data input 
devices that extend out from the interior of a body portion, 
and having an analog electronic data input device using 
Slider movement according to the present invention. 
0059 FIG. 2X is a rear view of the appliance of FIG. 
2W. 

0060 FIG. 2Y is a right side view of the appliance of 
FIG. 2W. 

0061 FIG. 2Z is a front view of the appliance of FIG. 
2W with the keyboards extended outward from the interior 
of the body portion. 
0062 FIG. 3A is a block diagram representation of a 
low-cost version the appliance of FIG. 1A. 
0063 FIG. 3B is a block diagram representation of a 
preferred operating system of the appliance of FIG. 1A. 
0064 FIG. 4A is a high-level block diagram representa 
tion of the commercial operation of the appliance and 
network of FIG. 1A. 

0065 FIG. 4B is a high-level block diagram representa 
tion of a scenario in which a plurality of members distribute 
and contribute content to an electronic bulletin board on the 
network of FIG. 1A. 

0066 FIG. 4C is a high-level block diagram representa 
tion of a Scenario in which a plurality of members interact 
with a plurality of merchants via the network and appliances 
of FIG. 1A. 
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0067 FIG. 4D is a high-level block diagram representa 
tion of a Scenario in which members recruit new members to 
the network of FIG. A. 

0068 FIG. 5A is a tabular representation of the preferred 
embodiment of an electronic data input apparatus according 
to the present invention and alternate embodiments thereof. 
0069 FIGS. 6A-6E are schematics representing the 
function and operation of the electronic data input apparatus 
and System according to the present invention. 
0070 FIGS. 6F and 6G are schematics representing a 
graphical Scaling element having graphical Scaling messages 
which correspond with the electronic data input System and 
apparatus according to the present invention. 
0071 FIGS. 7A-7I are schematics of alternate embodi 
ments of the input element of the electronic data input 
apparatus according to the present invention. 
0072 FIGS. 8A-8E are schematics illustrating the elec 
tronic data input apparatus according to the present inven 
tion being utilized on a variety of personal communication 
devices. 

0073 FIG. 9 is an alternate embodiment of the electronic 
data input System and apparatus according to the present 
invention being utilized as an add-on expansion module in 
a conventional personal communication device. 

DETAILED DESCRIPTION OF THE 
INVENTION 

0.074 The following is a table of contents for this speci 
fication. Topics will be grouped under these headings and 
discussed in detail below. 

0075) 1. Introduction and Overview 
0.076) 1..A. Contextually aware client 
0077 1.B. Network 

0078) 1...B.1. Wireless 
0079) 1...B.2. Wired 

0080) 1.C. Delivery of content 
0081 1.C.1. Delivery in Response to User Request 
0082) 1.C.2. Deliver Based on Context 
0083) 1.C.3. Subscription 

0084 2. Creating Value 
0085 2.A. Creating value for users 

0086 2.A. 1. Feeling connected 
0087 2.A.2. Keeping up with what is important 
0088 2.A.3. Reminders (in time and space) 
0089 2.A.4. Communicating 
0090 a. IM 
0091) b. E-mail 
0092 c. Voice 

0093 2.A.5. Finding what they need 
0094) a) Contextual searches (e.g., driving direc 
tion from here) 

0.095 2.A.6. Rich media experience 
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0096 2.B. Creating value for developers 
0.097 2.B.1. Higher level development environment 9. p 
(through scripting of MM Flash) 

0.098 2.B.2. “Mobile Flash” extensions 
0099 2.B.3. Best environment to create low-band 
width, rich media, high interaction 

0100 2.C. Creating value for wireless operators 
YW- . . . CXOCCCC O Z. acket net 0101) 2.C.1. 3G experi 2.5G pack 

work 

0102) 
0103) 

0104 2.D. Creating value for device manufacturers 
01.05 
01.06) 

0107 2.E. Creating value for merchants 
0108) 2.E.1. Rich media 
0109) 2.E.2. Contextual 
0110) 
0111 2.E.4. Transactional capability 

0.112. 3. Basic Concepts 
0113 3.A. Content 

0114 3.A.1. Elements 
0115) 

0116 1. Purposes 
0117 2. Components 

2.C.2. Lets operators be more than a data pipe 
2.C.3. First platform that can be monetized 

2.D. 1. Wireless, rich media reference design 
2.D.2. Hooks to recurring revenue 

2.E.3. Aggregated user data 

a. Meta-data (wrapper) 

0118 a. Header 
0119) b. Sensitivities 
0120 c. Associations 

0121 b. Data 
0122) 3.A.2. Routing 

0123) 
0124) b. Self routed 

0125 3.A.3. Auto-updateable 
0126 3.B. Context 

0127 3.B.1. Device context 
0128 3.B.2. Objective context 
0129. 3.B.3. Objective context-Altered (Virtual 
locations) 

0130 3.B.4. Subjective context 
0131 3.B.5. Preference context 

0132) 3.C. Rating of content 
0133 3.D. Content selection 

0134 3.D. 1. Gross 
0135 3.D.2. Fine 

a. Specifically routed 
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0136 3.E. Awareness 
0137 3.F. Arrangements 

0138 3.F.1. Organizational tool 
0139 3.F2. Content Item Membership is Non-ex 
clusive 

0140. 3.F.3. Types of Arrangements 
0141 a. Arbitrary 
0142 b. Rules-based 

0.143 3.F.4. Representation in Other Arrangements 
0144) 3.F.5. Contextually triggered 

0145 3.G. Communications 
0146 3.G.1. E-Mail 
0147) 
0148 
0149) 
O150 
0151) 
0152) 

0153. 3.H. Searches 
0154) 
0.155) 
0156) 

0157 3.K.1. Named places 
0158 3.K.2. Named times 
0159) 3.K.3. Named events (place/times) 

0160 3.L. Authorization 
0161 4. Create 
0162 4A. Macromedia Flash 

0163 4.A. 1. File format 
0164) 
0165) 
0166) 

0167 5. Wrapping Content 

3.G.2. Instant messaging 
3.G.3. Chat 

3.G.4. Voice 

3.G.5. Video 

3.G.6. Escalation 

3.G.7. De-escalation 

3.I. Relationship network 
3.J. Economy of content delivery 
3.K. Abstraction of location 

4.A.2. Rendering engine 
4.A.3. Authoring Tools 
4.A.4. Scripting language 

0168 5.A. Prototypical wrappers 
0169 5.A.1. Inheritance from prototypical wrappers 
0170 5.A.2. Tagging 

0171 5.B. Wrapper Tool 
0172 
0173 
0174) 
0175) 

0176 6.A.1. Awareness updates 
0177 6.A.2. Messages 

5.C. Automatic wrapping 
5.D. Registration 
6. Routing Mechanisms 
6.A. Destination-specific Routing 

Feb. 24, 2005 

0178 6.A.3. Payload fills 
0179 6.A.4. Search results 
0180 6.A.5. Browsing 

0181 6.B. Self-routed 
0182 6.B.1. Simultaneous distribution of unique 
experiences 

0183 6.B.2. Content selection engine 
0184 

0185 6.B.3. Relationship influence 
0186 7. Deliver 
0187 7.A. Intelligent pre-caching 

0188 7.A.1. Transfer costs 
0189) 
0190. b. Cheap (wireless off-peak) 
0191) 

0192 7.A.2. Delivery times 
0193) 
0194 b. Must be sent by 

a. Content Similarity calculation 

a. Minimal (connected to fat pipe) 

c. Expensive (capacity limited times) 

a. Available to Send 

0.195 7.B. Separation of data and presentation layers 
0196) 8. Present 
0.197 8.A. Contents context sensitivities interacting with 
Current cOnteXt 

0198 8.A.1. Client presentation scheduler 
0.199) 
0200 b. Neediness 
0201 1. Context driven 

0202) 8.B. User Interface 
0203 8.B.1. Awareness items 
0204 8.B.2. Arrangement layer 

0205) 
0206 b. Viewing a few characteristics 
0207 

0208) 8.B.3. Work layer 
0209) 
0210 b. Manipulation 

0211 8.B.4. Stream 
0212 a. “trailer” (animated content preview) con 
tent State 

0213 b. Contextual alerts 
0214) 8.B.5. Switcher 

0215) 
0216 b. Rapid navigational tool 

0217) 

a. Probabilistic selection 

a. Minimized content State 

c. Content item associations 

a. Maximized (opened) content State 

a. Scaled-Minimized content state 

c. Arrangement to arrangement 
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0218, 8.B.6. Menus and alerts 
0219) 
0220 b. User error alerts 

0221) 8.C. User Interface (Alternate) 
0222 8.D. User Interface-Audio 
0223 8.E. User Interface Themes 

0224 8.E.1. Demographically configured 
0225 8.E.2. Personality configured 

0226 8.F. Rating Mechanisms 

a. Contextual actions 

0227 8.F.1. Explicit methods 
0228 8.F.2. Implicit Methods 
0229) 8.F.3. Forgetfulness 
0230 8.F.4. Contextually situated ratings 
0231 8.F.5. Ratings of people 
0232 8.F.6. Rating Summary Points 

0233 8.G. Inquisitiveness 
0234 8.H. Prioritized Interrupts 
0235 8.I. Suspend/resume of awareness subscriptions 
0236 9. Refresh 
0237 9.A. Awareness hidden Subscription model 
0238 9.B. Things grabbed from stream are auto-sub 
scribed 

0239) 10. Network 
0240 10.A. Packet data 
0241) 
0242 
0243) 

0244 11.A.1. Physical configuration 
0245 11.A.2. Analog responder 

10.B. Gateways 
11. Device 

11.A. Hardware 

0246 11.B. Software 
0247 12. User 
02:48 12.A. Operational empathy 
0249 
0250) 
0251) 

12.B. Expectation management 
13. Network Energy 
14. Community Systems 

1. Introduction and Overview 

0252) 1..A. Contextually aware client 
0253) 1...B. Network 
0254) 1...B.1. Wireless: FIG. 1A is a simplified pictorial 
representation of the present invention in broad overview. 
The present invention is directed to a novel location-aware 
wireleSS communication appliance and related network as 
well as novel functions and novel commercial activity 
enabled by the system. 
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0255 AS is shown in FIG. 1A, a plurality of global 
position satellites S1, S2, SN are provided in orbit around 
planet earth. Each of the global position Satellites transmits 
global position signals such as GPS1, GPS2, and GPSN. The 
details of the preferred global position system (GPS) will be 
discussed below. 

0256 Additionally, details of alternative position deter 
mination Systems will also be discussed. AS is shown in 
FIG. 1A, a plurality of users are distributed in diverse 
geographic locations, Such as locations L1, L2, LN. More 
particularly, in the view of FIG. 1A, user U1 is located in 
geographic location L1. User U2 is also located in geo 
graphic region L1. User U3 is located in geographic region 
L2. Additionally, user U4 is located in geographic region L2. 
AS is shown, user U5 is located in geographic region LN. 
Additionally, user UN is located in geographic region LN. 
0257) A plurality of wireless transmission towers T1, T2, 
and TN are provided and distributed about the diverse 
geographic regions in order to provide wireless, bi-direc 
tional communication capabilities. AS is shown in the view 
of FIG. 1A, tower T1 is located in geographic region L1 and 
Serves the users located in that geographic region. Tower T2 
is located in geographic region L2 and is utilized to Serve the 
users located in that geographic region. Tower TN is located 
in region LN and is utilized to Serve users in that particular 
geographic region. 

0258. In accordance with the preferred embodiment of 
the present invention, each of users U1, U2, U3, U4, U5, and 
UN is equipped with his or her own personal location-aware 
wireless communication appliance D1, D2, D3, D4, D5, and 
DN. The users U1, U2, U3, U4, U5 and UN utilize the 
location-aware wireleSS communication appliances D1, D2, 
D3, D4, D5, DN in order to perform bi-directional commu 
nication operations through towers T1, T2, and TN. Prefer 
ably, each of the towers T1, T2, TN is communicatively 
coupled to a regional computing and traffic management 
System Such as computing Systems C1, C2, CN utilizing land 
line communication pathways LL1, LL2, LLN. Addition 
ally, each of the regional computing and traffic management 
data processing Systems C1, C2, CN are communicatively 
coupled utilizing land lines preferably to a network com 
puter NC1 which is preferably located at a service center. 
0259. It should be appreciated that FIG. 1A is a highly 
Symbolic and Simplified view of the location-aware com 
munication appliances and related network System. In prac 
tice, there may be hundreds of thousands of users broadly 
distributed over a wide range of geographic regions. For 
example, there may be Several hundred thousand users 
located in North America. Most users will reside in areas 
which are Serviced by preexisting communication towers 
which are capable of communication through packet data 
transfer. More particularly, in the preferred embodiment, the 
present invention utilizes GSM/GPRS in order to commu 
nicate digital content bi-directionally throughout the net 
work. 

0260 For example, systems running on network com 
puter NC1 at the service center may be utilized to broadcast 
or narrowcast particular information in the form of digital 
content to one or more particular users. For example, an 
advertisement may be transmitted from the network com 
puter NC1 of the service center to users U1 and U2 in 
geographic location L1. Alternatively, the location-aware 



US 2005/0043060 A1 

wireless communication appliances D1, D2, D3, D4, D5 and 
DN may be utilized to allow particular users or groups of 
users to communicate with one another utilizing the GSM/ 
GPRS as a communication protocol. For example, user U1 
may utilize location-aware wireleSS communication appli 
ance D1 to engage in a text-based “chat” with user UN who 
is located at a distant geographic location LN. In order to 
engage in the text-based chatting, user U1 will enter textual 
messages on his location-aware wireleSS communication 
appliance D1. The location-aware wireleSS communication 
appliance D1 will perform a wireleSS communication opera 
tion through tower T1. Tower T1 will utilize regional 
computer C1 and the local land lines LL1 in order to 
communicate with the network computer NC1 at the service 
center. Network computer NC1 at the service center will 
then communicate utilizing land lines LLN and regional 
computer CN in order to energize tower T1 in a predeter 
mined manner in order to communicate the GSM/GPRS 
from tower TN to the location-aware wireless communica 
tion appliance DN which is under the control of user UN. 
0261. In accordance with the preferred embodiment of 
the present invention, the network computer NC1“knows” 
that user UN is in geographic locale LN which is within the 
transmission range of tower TN because location-aware 
wireleSS communication appliance DN has previously 
announced its availability to network computer NC1 through 
wireless communication or interaction with tower TN. In 
accordance with the preferred embodiment of the present 
invention, and as will be discussed in greater detail below, 
each of the location-aware wireleSS communication appli 
ances D1, D2, D3, D4, D5, and DN include a global 
positioning System integrated into the device. Each of the 
users U1, U2, U3, U4, U5, and UN may determine if and 
when the device will announce its location and availability 
to a particular one of towers T1, T2, and TN. It can be 
appreciated that, with a great number of users or with heavy 
communication traffic, a plurality of Service centerS may be 
provided, each equipped with a network computer, Such as 
network computer NC1. 
0262 While the preferred embodiment of the present 
invention relies upon GSM/GPRS in order to enable bi 
directional communication, alternative and/or additional 
modes of communication or communication protocols may 
be utilized in order to allow communication over the net 
work, including communication between particular users or 
groups of users and communication between the network 
and particular users or groups of users. This is illustrated in 
a high level block diagram format in FIG. 1B. As is shown, 
the handheld devices 101 may communicate with tower 
systems 103 utilizing wireless, bi-directional CDPD com 
munications 105; however, other wireless protocols 107 may 
be utilized to allow communication between tower Systems 
103 and handheld devices 101. The tower systems 103 
communicate with the network server 109 over electrical or 
optical bi-directional channel 111 utilizing an IP protocol. 
Other protocols 113 may be utilized to communicate bi 
directionally between network server 109 and tower systems 
103. Preferably, network server 109 includes dedicated 
Systems, Such as tower traffic manager 115 which is utilized 
to manage the communication traffic between network 
server 109 and tower system 103. Additionally, network 
servers should include a customer database 119 and a 
merchant database 121. If a plurality of communication 
protocols are utilized, the traffic manager 117 may also be 
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provided. As is shown in the view of FIG. 1B, a plurality of 
input/output Systems are provided to handle alternative, 
additional, and Supplemental communication modes. For 
example, a telecom input/output Server 123 is provided in 
order to manage communication with network server 109 
which is conducted over landlines 133. Alternatively, 
receiver Server 125 is provided to manage cellular commu 
nications 131. Additionally, or alternatively, an HTML or 
XML server 127 may be provided to handle bi-directional 
input 129. 
0263. It should be understood that the location-aware 
clients could be location-aware clients that are wireleSS 
connected to a local area wireleSS network Such as that 
possible using 802.11 ethernet technology and that that 
remain relatively stationary with respect to global position. 

0264 1.B.2. Wired: It should also be understood that the 
location-aware clients could be connected using a hard 
wired network, Such as a cable television communication 
network or a fiber optic communication network. Of course, 
in Such hard-wired applications, the location aware client 
appliances remain relatively Stationary. 

0265 1.C. Delivery of content: In accordance with the 
preferred embodiment, transmission of information in the 
form of digital content can be broadcast or narrowcast in 
direct response to a user request or may be broadcast or 
narrowcast due to the relevancy of the information to the 
user's current contexts. 

0266 1.C.1. Delivery in Response to User Request: User 
requested information is information that the user wishes to 
have, but must actively search for and retrieve. By this, it is 
meant that the information will not be presented to the user 
without Some action taken by the user. An example of user 
requested content is obtaining a telephone number from 
directory assistance. Unless the user initiates a phone call to 
directory assistance and Specifies the name of the individual 
or business for which he or she needs the phone number, the 
desired phone number will not seek out and deliver itself to 
the user. 

0267 1.C.2. Delivery Based on Context: Contextually 
relevant content is content that is relevant to the client's 
current contexts, Such as time, place and preferences. 
Examples of contextually relevant information: Pizza cou 
pon delivered to a household that is in the recent vicinity of 
a pizza restaurant is contextually relevant information; and 
a traffic information display above a highway or interstate 
that displays traffic conditions on the road ahead. 
0268 1.C.3. Subscription: Prior request or permission for 
information to be delivered later either in context or not. 

2. Creating Value 

0269. By delivering information in context, the client 
device creates a great deal of value for the user by reducing 
the amount of time that the user spends actively Seeking the 
information that he or she wants. 

0270 2.A. Creating value for users: Delivering informa 
tion in context creates a great deal of value for users by 
reducing the amount of time that users spends actively 
seeking the information that they wish to have. Rather than 
the individual being required to take the time to locate and 
acquire information, contextual delivery allows the infor 
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mation to be sent to the user without the users attention So 
that the user may view the information at his or her conve 
nience. 

0271 2.A. 1. Feeling connected: The Social nature of 
humans typically makes them want to feel connected to their 
friends and to the communities around them with which they 
interact. The information that provides this connected feel 
ing includes, but is not limited to, is the location and 
availability of other individuals, news that publicizes the 
current Situations of celebrity individuals, events and activi 
ties involving church and community organizations, and 
events and activities involving friends and relatives. 
0272 2.A.2. Keeping up with what is important, such as 
CWS. 

0273 2.A.3. Reminders (in time and space) After setting 
and naming a geographic region and/or time range, a user 
can Set a reminding alert to be triggered upon entry or exit 
of this named Space. 
0274) 2.A.4. Communicating 
0275 2.A.4a. Instant Messaging (IM): Instant messages 
are transferred with minimal latency between the Sender and 
recipient. The recipient can Set a notification of the incoming 
message. Instant messaging also allows the Sender to know 
if the recipient is available to receive a message. Within the 
context of the present invention, instant messages are carried 
through the network as with any other routed digital content. 
The current status of the recipient is presented through the 
generalized awareneSS model which operates through a 
hidden Subscription model. User Status information is pub 
lished and this information is pushed to users who have the 
proper level of authorization. 
0276 2.A.4b. E-mail 
0277 2.A.4.c. Voice 
0278 2.A.5. Finding what they need, such as news 
articles, driving directions, addresses, phone numbers, con 
tact information, merchandise, food, clothing, and entertain 
ment. 

0279 2.A.5.a. Contextual searches (e.g., driving direc 
tion from current location). 
0280 2.A.6. Rich media experience: Dynamic, animated 
full-color graphics. 
0281 2.B. Creating value for developers: The following 
features of the present invention create value for developers: 
0282 2.B. 1. Higher level development environment 
(through scripting of MM Flash); 
0283 2.B.2. “Mobile Flash” extensions; and 
0284 2.B.3. Best environment to create low-bandwidth, 
rich media, high interaction. 
0285 2.C. Creating value for wireless operators: The 
following features of the present invention create value for 
wireleSS operator: 
0286 2.C.1. 3G experience on a 2.5G packet network 
0287 2.C.2. Lets operators be more than a data pipe 
0288 2.C.3. First platform that can be monetized: Each 
and every piece of digital content is accompanied by a 
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plurality of revenue/expense data representing things like 
revenue/expense of acquisition of the digital content, rev 
enue/expense to deliver the digital content over various 
channels, revenue/expense for user to view the digital con 
tent, and revenue/expense to interact with the digital content. 
Bookkeeping operations are performed at every Stage of the 
transport of the digital content and balances are kept. These 
account balances are used influence the delivery probabili 
ties of this digital content. 
0289 2.D. Creating value for device manufacturers: The 
following features of the present invention create value for 
device manufactures: 

0290 2.D. 1. Wireless, rich media reference design. 
0291 2.D.2. Hooks to recurring revenue: Since the origi 
nator and transport agents of digital content on this network 
are specifically identified for each piece of digital content, 
ongoing revenues (if any) can be apportioned to each as they 
are due. 

0292 2.E. Creating value for merchants: The following 
features of the present invention create value for merchants: 
0293 2.E.1. Rich media. 
0294 2.E.2. Contextual analysis of data. 
0295 2.E.3. Aggregated user data. 
0296 2.E.4. Transactional capability: Because the plural 
ity of revenue/expense data associated with each piece of 
digital content can represent revenue for the user, merchants 
can Set up campaigns that reward or debit users for certain 
behaviors, interactions, or transactions. For example, a piece 
of digital content which has a certain location contextual 
Sensitivity could reward a user if they approach a physical 
Storefront. Also, another piece of digital content representing 
a digital coupon upon interaction could debit a users 
acCOunt. 

3. Basic Concepts 

0297. The types of information described above can be 
represented in a digital format that can be generated, Stored, 
manipulated and transmitted by computers. The digital for 
mat of this information is what is termed “digital content” or 
simply “content.” 
0298 3.A. Content: Content is the primary digital con 
struct on which the network platform operates. The network 
platform establishes an environment, in which content is 
created, wrapped (i.e., defined in terms of meta-data), 
routed, delivered, presented, and refreshed. The network 
platform constitutes an infrastructure to Satisfy the content 
related objectives of both content providers and consumers. 
0299 Because of the digital nature of the network, there 
exists a need to represent real-world information, Such as 
that described above in Section 2, as digital content that a 
computer can Store, manipulate and transmit. Information 
can be represented as digital content in many different 
textual and graphical forms. For example, a restaurant 
establishment may publish its address and times during 
which the establishment is open to patrons in a simple 
textual format or by generating graphical advertisements for 
potential patrons to See. People may wish to make their 
context information available in a textual format and even a 
picture accessible in a graphical format. Communications 
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Such as instant messages and email are typically represented 
in a textual format. Events Such as concerts and movies are 
typically represented in audio or Video formats. 
0300. The network platform is content-centric, in that it 
provides a context-based vehicle for routing, packaging, 
presenting, and interacting with content. The network plat 
form utilizes an expanded definition of content that treats (1) 
everything that is displayed on, or potentially displayed on, 
the Screen; and (2) user requests as items of content. This 
content-centric perspective enables a wide variety of things, 
all considered content items by the platform to be treated by 
the System in the same uniform, but flexible, way. In essence 
this approach creates an organic System populated by con 
tent items that are treated and behave as living organisms. In 
this System content items can Self-route and Self-organize. 
This approach provides a unique and elegant layering 
between content presentation mechanisms and content 
delivery, packaging, and Scheduling mechanisms. 

0301 3.A.1. Elements: Content exists in the network 
platform in three parts: (1) a data form that contains the 
information, (2) the presentation which is visually and 
audibly shown to users, and (3) a meta-data form that is a 
descriptive profile of the data and that can exist Separate 
from the data. 

0302) The meta-data form, hereafter referred to as the 
"wrapper', is used by the computational mechanisms in the 
network platform to route, deliver, present and refresh the 
data form, hereafter referred to as the “content item” or 
“content items”. Thus, the wrapper provides all the infor 
mation needed for the content items to behave appropriately 
and effectively in the network platform. That is, the wrapper, 
by interacting with the network platforms computational 
environment, controls the behavior of the content items 
throughout the System. In this way, each content item acts in 
ways that are congruent with its intended objectives. 
0303 Hereafter, the wrapper and associated data and 
presentation elements are together referred to as “content.” 
0304 3.A.1.a. Meta-data (wrapper): Additionally, the 
content of messages A through G may be analyzed and 
“coded” as corresponding to particular types of content. For 
example, the communication of message B relates to content 
Subjects X, Y. Additionally, the advertisement of message E 
from merchant 2 relates to content L., M. In practice, the 
network may manage hundreds or thousands of categories of 
Subject matter. The network may require that members, 
including users and merchants, enter or Select category 
designations or key words in order to allow Sorting and 
analysis of the message. Alternatively, a Software agent 
could be established which parses the content of the message 
and infers its content. This would lessen the burden on the 
merchant and the users but may result in Some misidentifi 
cation or miscategorization of the digital content. In accor 
dance with the present invention, privacy, preference, and 
content information is utilized in order to filter, accelerate, 
prioritize, or block particular types of content. 
0305 Additionally, as has been discussed previously, 
location information may also be an important basis for 
transmitting, Sorting, or prioritizing communications. 
0306 Wrappers point to one or more content items and 
can exist in the System independent of the content items to 
which the wrapperS point. This independence provides the 
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ability for wrapperS carrying information-rich meta-data to 
move around the network without the overhead of moving 
all of the data in the content items themselves. This is 
beneficial because wrapperS contain data in binary and/or 
textual format and tend to be much Smaller in Size than the 
content items which typically contain data in a graphical 
and/or audio format and tend to be much larger in size. Thus, 
content is often treated referentially. A data Structure con 
tained in the wrapper, called a header, contains Zero or more 
links to associated content item(s) and provides the basis for 
the reference between a given content item(s) and the 
wrapper(s) that point to it. A content item can be pointed to 
by more than one wrapper. This permits the reuse of content 
items acroSS different presentation packages or the catego 
rization of contents at multiple cognitive levels. Presentation 
packages refer to complete Sets of one or more content items 
that together form a Screen-ready presentation. Each pre 
Sentation package is defined by a wrapper and is unique in 
the System. Empty wrappers (those pointing to Zero content 
items) are used to probe and gather intelligence about 
probable content needs and to make content distribution 
more effective and efficient. 

0307 3.A.1.a. 1. Purposes: 
0308 All content items have wrappers. The wrappers 
provide information for the following purposes. 
0309 1. Separates meta-data about the content from the 
content itself, thus enabling efficient routing and delivery. 
This enables routing to devices by proactive probing (need 
to elaborate). 
0310 2. Uniquely identifies a complete content presen 
tation package. 
0311 3. Integrates content items into complete presenta 
tion packages. 
0312 4. Controls both specified routing and self-routing 
of content. 

0313 5. Specifying several parameters that control the 
presentation of content (e.g., maximum number of plays, 
loneliness interval). 

0314 a. Prerequisites: These control the sequencing 
of multiple presentation packages. 

0315 b. Time/space contextual sensitivities that 
impact the neediness of content in context. 

0316 c. Maximum number of plays. 
0317 d. Loneliness constant. 
0318 e. Preliminary specific preference rating 
(similarity rating through relationship network). 

0319 6. Specifies the life span of content. 
0320 7. Includes an inferred preference rating. 
0321 3.A.1.a.2. Components: Wrappers consist of 
tagged data elements that are organized into three major 
Structures: a header, Sensitivities, and content-association 
key(s). The structures are for organizational purposes only 
and should not be considered a limiting construct of the 
wrapper. The wrapper may include the data elements listed, 
but is not limited to these elements and optional data 
elements may be present in Some cases. In addition, Some 
data elements are optional and are not required for every 
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content item. Each of the major Structures is described in 
more detail in the following Sections. 
0322 3.A.1.a.2.a. Header: Header information is the first 
major part of the wrapper meta-data about content packages. 
0323 i. Content ID: The content ID is a unique identifier 
that is used to identify a content item. It prevents collisions 
with content items with identical IDS, preventing multiple 
instances of the same content item. An example of a unique 
identifier would be a CRC (checksum calculated using a 
polynomial algorithm) generated from the content items 
digital data. 
0324 ii. Content type: An identifier that identifies the 
broad category of the content item. For example, game, 
music, message, etc. 
0325 iii. Node destination: Lists one or more node ID's 
to which the wrapper will be routed. Node ID's refer to the 
nodes in the relationship network, to be discussed later. This 
may exist in different formats. These should not be confused 
with content ID's. If no destination nodes are listed, then the 
wrapper is Self-routing and uses location Sensitivities speci 
fied elsewhere in the wrapper for routing. 
0326) iv. Node origin: The node ID from which the 
content originates. 
0327 v. Delivery latency: A time latency specified by the 
content creator. This latency is used to Schedule the delivery 
of content efficiently on the basis its presentation needs. For 
example, a content item that will not be presented for a week 
need not be delivered until it is available for presentation. 
This is Similar to a just-in-time delivery Strategy. It permits 
the memory on the device to be used for the neediest content. 
0328 vi. Creation time: A time stamp indicating the time 
and date at which the wrapper was created. 
0329 vii. Expiration time: A time stamp indicating the 
time and date at which the content item will expire, and no 
longer be available to be Selected for presentation. 
0330 viii. Linkage count: The number of content items 
that need to put together to form a complete content pre 
Sentation package. This may be Zero for probing wrapperS. 

0331 ix. Linkages list: The list of content ID's for the 
content items that form the complete content presentation 
package that is defined by the wrapper. The number of ID's 
must equal the value of the Linkage count variable. 
0332 X. Package status: A binary value that indicates 
whether or not all of the content items listed in the linkages 
list are ready and available for presentation. When this value 
is "no, the presentation is blocked. 
0333 3.A.1.a.2.b. Sensitivities: Sensitivities are the sec 
ond major Structure of the wrapper. Sensitivities are 
expressed as context variable value conditions that are 
important to the content package. Matches between these 
value conditions and the current context trigger changes in 
content-related behaviors and computations. 
0334 i. Prerequisite Count: The number of prerequisite 
presentation packages. 

0335) ii. Prerequisite List: A list of content ID's that 
Specify the prerequisite presentation packages for the pack 
age defined by the wrapper. A prerequisite refers to a 
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presentation package that must be played before the package 
that lists it as a prerequisite. Thus, a prerequisite will block 
presentation of a package listing it until the prerequisite is 
presented. If more than one prerequisite is listed, any one of 
them can Satisfy the prerequisite, Similar to an exclusive OR 
operator. Each prerequisite is Specified in terms of the 
following variables: 

0336 a. Content ID. 
0337 b. Acceptence variable. 

0338) iii. Space/Time Dimple Count: The number of 
Space/time Sensitivity areas. 
0339) iv. Space/Time Dimple List: The specification of 
times and/or places in which the neediness value of the 
presentation package is impacted. The impact can be either 
positive or negative. 

0340 1. Space/time Cylinder: Specifies the expan 
Siveness of the Sensitivity area. 

0341) 2. Sensitivity Value: Specifies the degree and 
direction of impact on neediness. 

0342 v. Max Views: The maximum number of times the 
presentation package can be presented on a single device. 
0343 vi. Habit Model Category Flags: The list of habit 
model categories that will impact the neediness of the 
presentation package when they are triggered. 

0344 vii. Presentation Characteristics: 
0345 viii. PG-Rating Flags: These provide a means to 
enable parental control over the types of content that a minor 
device-holder can have access to. These flags provide a 
blocking mechanism for content. 
0346) ix. Initial Specific Rating: The relationship network 
enables device-holders to create valued links to other 
device-holders. One type of value associated with a link is 
a directed Similarity rating. In creating a link and applying 
a similarity rating the originating device-holder is indicating 
that the terminating device-holder has similar content pref 
erences, at least to the degree of the rating. When the 
terminating device-holder rates content these ratings are 
communicated through the network So as to Set the prefer 
ence rating for the Same presentation package on the origi 
nating device-holder's device, if that Same package has not 
yet been rated by the originating device-holder. 
0347 X. Earn or burn: Values indicating the degree to 
which the presentation of the package will burn or earn the 
currency of network energy. The value can be a fixed amount 
Or a rate. 

0348 xi. Is Earn or Burn a Rate Flag: A binary value 
(yes/no) indicating whether or not the value of the earn or 
burn field is a rate and accumulates with interaction. 

0349 xii. Additional Rating Earn (for rating content): 
0350 xiii. Loneliness Time Constant: A time value that 
Specifies the interval Over which a presentation package's 
needineSS will return to a nominal value and beyond fol 
lowing its presentation. 
0351 xiv. Is Interruptive Flag: A binary value, i.e., “yes” 
or “no,' indicating whether or not the presentation package 
can interrupt the normal flow of content on the device 
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Screen. Interruptive content may have the effect of replacing 
currently playing content on the Screen before that content is 
finished. 

0352 xv. Can Be Mentor: A binary value, i.e., “yes” or 
“no,' indicating whether or not the presentation package, 
when it is explicitly rated, can be used as a mentor for other 
COntent. 

0353 xvi. Is It a Question. Flag which converts rating 
actions to Survey input. 

0354 3.A.1.a.2.c. Associations: Content associations are 
the third major part of the wrapper. ASSociations are used to 
compute the degree of Similarity among content items. 

0355. In the content selection engine (server-side, to be 
discussed later), content item similarity is used for content 
Selection. On the client Scheduler, it can be used for auto 
matic assignment of content items to arrangements. 

0356. The set of associations constitutes a model of the 
abstracted Semantic Structure of content items. Each asso 
ciation is modeled as a dimension for a given characteristic 
of content. Dimension can model either a unipolar associa 
tion (e.g., movies), or a bipolar association (e.g., Seden 
tary-active). There are two main types of associations: 
categories and properties. Neither categories nor properties 
alone provide a Satisfactory model of the content relation 
ships (as content is defined herein) that are needed to 
produce robust inductive inferences about user preferences. 
What is needed is a model that can represent both categories 
and properties in a way that permits inferences to be made 
from complex combinations of both. 

0357 Collectively, the content associations specify a set 
of Semantic dimensions along which content items can be 
modeled. The dimensions describe an N-dimensional 
Euclidean Space, where N is the number of dimensions. 
Each content item is assigned a value along each dimension, 
thus a given content item is represented by an point in the 
N-dimensional Semantic space. 

0358 Values are assigned to dimensions on the basis of 
a Subjective judgment that answers the question “to what 
degree is the category or feature that is represented by the 
dimension associated with the content item'?” The “associ 
ated with judgment Subsumes all of the more Specific types 
of relationships content items can have with each other. That 
is, the relationshipS Such as: is, is a, is a type of, is a property 
of, has, has a, contains, and is contained in, among others are 
all included in the “associated with' assessment. Thus, the 
model provides a broad reach for computing Similarity 
acroSS complex inter-content relationships. 

0359. In the present technique inter-content item similar 
ity is computed as a distance between the points occupied by 
each content item in the N-dimensional Space. That is, the 
content association model defines a generic and fixed 
Semantic Structure that can be used to compute the Similarity 
between any number of content items. This means that in 
applying the content association model, the number of 
judgments to be made is fixed and independent of the 
number of content items being modeled. Mapping a content 
item to a point in the Space always involves the assigning 
values to the same number of dimensions. Computing the 
distance between two content items always involves the 
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Same number of comparisons. This is accomplished by 
uncoupling the association dimensions from the content 
items themselves. 

0360 To sum up, the content association model meets the 
following needs and provides the following advantages. The 
content association model: 

0361 1. Is not category or feature specific, and provides 
a unified treatment of categories and properties as dimen 
Sions. This enables complex multidimensional relationships 
that cut acroSS both categories and properties to be identi 
fied. 

0362. 2. Incorporates a pre-defined, finite and stable 
number of judgments that are independent of the number of 
content items being modeled. 
0363. 3. Defines an absolute (rather than a relative) 
Semantic structure that is based on dimensions, rather than 
on a specific Set of content items and their relationships 
0364 4. Employs “degree associated with judgments the 
include all other specific relationships, thus, creating a 
greater reach by being able to establish relationships that cut 
acroSS Specific types of relationships. 
0365 5. Provides for gradations (fuzziness) in the assign 
ment of the characteristic to content items. 

0366 6. Can include both unipolar and bipolar dimen 
Sions 

0367 7. Can be used to assess similarity in a computa 
tionally efficient way. 

0368. A set of association dimensions is listed below 
Separated into groups. The content association model is not 
limited to these specific associations or the Specific number 
of dimensions. 

0369 Category Associations include: 
0370 Media associations include: movies, TV, music, 
radio, books, magazines, periodicals, live performances, 
telecommunications, Internet, and WWW. 

0371 Music genre associations include: classic, pop, 
rock, country/Western, jazz, and edge. 

0372 Restaurant genre associations include: fast food, 
Seafood, bistro/café, barbeque, and deli. 
0373). Other genre associations include: drama, comedy, 
action, horror, Sci-fi, fantasy, documentary. 

0374 Recreation and activity associations include: 
Sports, games, food, beverages, cars, motorcycles, boats, 
Shopping, travel, and Sightseeing. 
0375 Participatory activities associations include: 
games, general Sports, Winter Sports, Water Sports, bicycling, 
roller blading, and Skate boarding. 
0376 Lifestyle associations include: lifestyle, advice, 
clothes, fashion, beauty, dating, romance, fitness, and health. 
0377 Gender associations include: masculine and femi 
nine. 

0378 Education associations include: School, education, 
government, culture, and religion. 

0379 Work associations include: jobs and public service. 
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0380 Content type associations include: message, game, 
entertainment item (includes visual and musical), interface 
skins and other similar types of things, event announcement, 
offer, advertisement, review, data (e.g., weather, Sports 
Scores, Stock quotes), question, geo notice, general news, 
Service provider message, and personal account information 
(from Service provider or other e-commerce entity). 
0381 Ethnic associations include: American, Cajun, Brit 
ish, French, Italian, Mexican, Spanish, Carribian, Indian, 
Greek, German, Chinese, Japanese, African, Middle-East 
ern, 

0382 Property associations include: 
0383 Emotional associations include: violence, sexual, 
tragedy, romance, Serious, and fun. 
0384 Spatial associations include: local, urban, and rural. 
0385 Temporal associations include: near-term, one 
time, repetitive, brief, and time-consuming. 
0386 Activity associations include: sedentary and active. 
0387 Cognitive associations include: popular and intel 
lectual. 

0388 Social associations include: Solitary and shared. 
0389) Other associations include: classiness, inside, out 
Side, quiet, loud, functional, and artistic. 
0390 Interactive associations include: fixed, mobile, and 
interactiveness. 

0391) Physical associations include: physical and virtual. 
0392) 3.A.1.b. Data (Content item): Content items are the 
element (or form) of content that contains the information 
that is visually and/or audibly presented to users. Content 
items may exist in many digital forms. They may exist as a 
movie in a presentation format Such as a Macromedia Flash 
or Apple QuickTime, or they may exist as a still JPEG or 
GIF graphic image. Content items may also exist as textual 
or graphical information that must be combined with one or 
more additional content items for presentation, Such as a an 
XML file that requires a Macromedia Flash movie to act as 
a template that parses in the XML data and presents it in a 
Macromedia Flash player. 
0393 As mentioned above, content items may exist in 
many digital forms. Macromedia Flash is an optimum for 
mat with which to deliver maximum value to all of the users 
of network 11. Macromedia Flash is a complete solution 
incorporating: 
0394) 1. A compact, space-efficient file format that is well 
matched to current wireleSS data network capacities, 
0395 2. An interactive user presentation based on a 
time-based animation format; 
0396 3. A file format that can contain a large number of 
rich vector and raster image formats like JPEG and GIF, and 
a number of audio formats like MP3 and WAV; 
0397 4. A small and highly efficient graphics rendering 
engine well matched to current handheld device capabilities, 
0398 5. An object-based procedural scripting language; 
and 

0399. 6. A complete set of authoring tools. 
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04.00 While Macromedia Flash is a complete solution, 
other language and data formats may be used. Other lan 
guage formats include but are not limited to HTML, 
DHTML, CHTML, WML and Apple QuickTime. Other data 
formats include, but are not limited to plain text, MP3, WAV, 
MIDI, JPEG, GIF and PNG. 

04.01 3.A.2. Routing: Content items can be created and 
injected into the network from a variety of origins and need 
to be distributed to various destinations in the network. 
Routing is the process of efficiently and intelligently direct 
ing content items from their point of origin in the network 
to their appropriate destinations. Content items are routed in 
two basic ways. 
0402. Destination-specific routing is used to direct a 
content item to one or more specifically identified destina 
tions. This method is used when Specific destinations in the 
networks are known. 

0403. Self-routing is used to direct a content item to all 
destinations (i.e., users) that the System predicts will need or 
want the content item. No Specific destinations are targeted. 
04.04 These predictions are formed in the process of 
making probabilistic content Selections for individual users 
using Several types of information about the content items, 
content item interrelationships, and users. 

04.05 See Section 6 below for a more complete discus 
Sion of routing mechanisms. 
0406 3.A.2.a. Specifically routed: Messages with a des 
tination, Such as content targeting a certain/Specific place, 
but if a broadcast channel exists, it might be done a different 
way. 

04:07 3.A.2.b. Self routed: Content Similarity is con 
cerned with what it means for two pieces of content to be 
Similar to each other, and why it is necessary to know this. 
This refers to how similar the wrapper context sensitivities 
are, not the actual content. There may be a need to probe 
more deeply into the actual data part of the content (when it 
is text) for certain similarity computations (beyond Search 
ing). 
0408. The present invention uses the content similarity in 
two applications: finding content "mentors' and Self-orga 
nizing grouping. 

04.09. In finding mentors is identifying specifically rated 
content that the user is likely to have a similar opinion about. 
Of course, this proceSS can never be exact, but it does not 
have to be, it need only represent Some first order approxi 
mation to a level of Similarity. 
0410 The present invention limits what is compared to 
four categories: 

0411 1. The basic type of wrapper (game, offer, IM, 
question, etc.) (match or no match). 
0412. 2. Who the originator of the contentis (match or no 
match). 
0413 3. Location/time cylinder proximity (this is a 
value). 
0414. 4. Content Associations (this is a Euclidean dis 
tance between all 96 dimensions of associations). 
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0415. The routines should be set up to filter the param 
eters that participate in the Similarity calculation (e.g., 
“similar in what way?'). For the first three listed above, this 
is just use/do not use, for the associations, it is a mask for 
each association. 

0416) When selecting mentors, Content Associations are 
the primary mechanism, with location/time being Second 
arily used. 
0417 For grouping calculations, initially all factors are 
taken into consideration, but user actions can modify which 
fields are used for Similarity testing i.e., adding Something to 
an arrangement identifies what is the differences that don’t 
matter-removing a Something from a tree identifies fields 
where similarity is apparently not significant. 
0418. The similarity calculations are straightforward 
equality checks for the type of wrapper and originator of 
content. The location/time cylinder comparisons are rela 
tively simple distance calculations returning a distance and 
an interSection flag. The content association calculations 
appear more complex, but are really just simple distance 
calculations done in an efficient way using bit-wise math. 
0419. 3.A.3. Auto-updateable. This section is explained 
below. 

0420 3.A.3.a. Subscriptions. This topic is explained 
below. 

0421 3.B. Context: Context influences the delivery and 
presentation of content to a user. A variety of factors, 
circumstances and conditions describe the current context 
and affect the probability of content delivery and presenta 
tion. 

0422 Context is maintained on the client device through 
various mechanisms that obtain and Store context State 
information including but not limited to time, location, 
named places (time/space cylinders) and user preferences 
(ratings). Different aspects of context influence content 
delivery and presentation in different ways. These aspects 
include, but are not limited to 1) device context Such as 
battery level and network connection status, 2) objective 
context Such as time, location, user identity and account 
balance, 3) Subjective context Such as active user interaction 
and PG-rating filter, and 4) preference context Such as 
content ratings. 
0423 Context may include, but is not limited to: 
0424) 3.B. 1. Device context 

0425) 
0426 
0427 
0428 
0429 
0430) 
0431 
0432) 
0433) 
0434 j. What is the network connection status? 

a. Is it connected to network? 

b. Is it connected to computer? 
c. Is it battery powered? 
d. Is location known? 

e. IS pipe fat? 
f. Is Screen active? 

g. Is front light on? 
h. Is headphone in? 

i. What is the battery level? 
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k. Where GPS Status "? 

1. What is the state of the input devices? 
0435) 
0436 
0437 
0438) 
0439) 

0440 3.B.2. Objective context 
0441 a. Location (GPS): 
0442 1. The location-aware feature of the present 
invention allows the device to determine its geo 
graphical location at all times. This location infor 
mation can be used by the habit modeling Software 
on the device and it may be transmitted by the user 
to other users on network 11 So that the other users 
may maintain awareness of the location of the trans 
mitting user. The preferred location-aware System is 
a conventional GPS that will be adapted such that the 
user may assign colloquial names, or aliases, to 
actual locations to maintain privacy and Security 
when the user's location is transmitted to other users 
on network 11. 

m. Is the expansion slot full'? 
n. What is the user currently doing? 
O. Is a phone call in progress? 

0443 2. An alternate location-aware system works 
in conjunction with the preferred GPS system when 
signals from the GPS system are weak or masked by 
geological features. A current alternate System uses 
the location of towers T1, T2, and TN and signal 
triangulation to Supplement the GPS System. If a user 
is communicating over a Specific tower T1, T2, or 
TN, and the GPS system loses location awareness, 
network 11 will monitor which tower T1, T2, or TN 
is being used. It may be possible to regain the 
device's approximate location through Signal trian 
gulation. Such approximate location information 
may be used until the GPS system regains location 
awareness. Recorded changes in the tower being 
used, made before the GPS System regains location 
awareness, indicate to network 11 that the user's 
location has changed. Location changes that are 
recorded due to tower changes are not assigned as 
much weight or reliability as location changes 
recorded by the GPS system. Thus, the confidence 
placed by network 11 in the device's actual location 
may be affected by the method in which the location 
awareness information is obtained. 

0444 3. It should be understood that the location 
aware System may also work Simply with the loca 
tion information from individual towers T1, T2, or 
TN. 

0445 b. Current space-time cylinder: According to 
the present invention, the range of GPS positions 
asSociated with the particular generalized location 
identifiers described above are modeled on the fol 
lowing: 
0446 1. A two dimensional polygon Space; 
0447 2. A three dimensional polygon space; 
0448) 3. A circle; 
0449 4. A cylinder; 
0450 5. A combinations of shapes; 
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0451 6. Clustered circle shapes; and/or 
0452 7. Clustered cylindrical shapes. 

0453 
0454) 1. AS regions and/or time ranges are named 
by the user, they may be categorized into general 
categories Such as home, School, work, etc. In this 
Situation, the generalized location identifiers 
include at least user-defined general location iden 
tifiers. This location category is made available as 
another element of the current context which, 
when interacting with a matching contextual Sen 
Sitivity in a digital content wrapper can influence 
the probability of the presentation of content in the 
Stream. 

c. Named location category: 

0455 As mentioned above, network 11 manages user 
location information as “fuzzy' data. In other words, net 
work 11 does not identify the user's location in terms of raw 
GPS data, Such as longitude and latitude, but instead man 
ages databased upon colloquial names for the locations. For 
example, the designators “home,”“school,”“mall,”“Work 
place,”“restaurant A,”“restaurant B,”“game arcade' may be 
utilized in lieu of precise GPS data. This is necessary in 
order to preserve the privacy of the user and to minimize 
Safety issues relating to the precise location of users, par 
ticularly adolescents. In contrast, however, the non-adoles 
cent entities that are members of network 11 or commer 
cially affiliated with network 11 may, in fact, be unconcerned 
about the privacy and Security issues related to the precise or 
exact location of their places of operation. For example, a 
Video game arcade and the restaurants which are identified 
as places frequented by a particular user may have a pre 
cisely known location within a database on network 11. 
0456. The utilization of fuzzy data to identify user loca 
tion is one means of diminishing the communication band 
width requirements of the network 11. Another means of 
achieving bandwidth efficiency comes from not continu 
ously transmitting the user's geographic location. For the 
present invention, there is little or no need to constantly 
transmit the user's GPS location, either in fuzzy form or raw 
data. The location of the user is only transmitted to network 
11 when the user changes location. In the preferred embodi 
ment, each time the user identifies a particular location with 
an alias or colloquial name, network 11 assigns and asSoci 
ates a Selected geographic region around that particular 
location to the alias or colloquial name. For example, if the 
user goes to her work place and, while Sitting at her desk, 
designates that location as “work, all other locations within 
a selected radius will also be considered by network 11 as 
“work.” In this manner, the user is free to move about at her 
work place without triggering transmissions her GPS loca 
tion to network 11. 

0457. Also, in order to maximize privacy and security for 
adolescent users, the timing and manner in which location 
aware wireleSS communication appliances D1, D2, D3, D4, 
and D5 communicate their location to network 11 is largely 
under the control of the user. In other words, location-aware 
wireless communication appliances D1, D2, D3, D4, and D5 
will not automatically and periodically announce their loca 
tion in network 11. Location-aware wireleSS communication 
appliances D1, D2, D3, D4, and D5 will announce their 
location to network 11 when, and if, the individual user 
desires to establish an “on” status for use by network 11 and 
receipt of network traffic. 
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0458 FIG. 1F is a simplified pictorial representation of 
how network 11 of the preferred embodiment of the present 
invention manages location data in a “fuzzy' management 
style. FIG. 1F depicts a metropolitan region 201 which is 
Serviced in general by a plurality of wireleSS communication 
towers, including towers 203,205, 207, 209 and 211. Each 
tower 203, 205, 207, 209 and 211 is adapted to serve a 
particular Service region, including Service regions 213,215, 
217, 219, and 221. In other words, the communication 
capabilities of towers 203,205,207,209 and 211 is designed 
in order to provide good coverage over a pre-determined 
Service region within metropolitan region 201. In the aggre 
gate, towers 203, 205, 207, 209, 211 provide widespread 
coverage throughout metropolitan region 201. If a user is 
traveling across the metropolitan region 201, towers 203, 
205, 207, 209 and 211 will “hand off” communication tasks 
as the user approaches the outer boundaries of Service 
regions 213,215, 217,219, and 221. Preferably, towers 203, 
205, 207, 209 and 211 are located within metropolitan 
region 201 Such that the outer boundaries of Service regions 
213, 215, 217, 219, and 221 overlap by a small amount, 
thereby ensuring continuous and complete communication 
coverage throughout metropolitan region 201. 

0459. Within each service region 213,215,217, 219, and 
221, there may be a plurality of favorite locations which 
have been So designated by a particular user. Additionally, 
within each service region 213,215, 217, 219, and 221, there 
is preferably a plurality of network affiliates who advertise 
particular goods and services over network 11. Such net 
work affiliates may be either non-profit or for-profit entities. 
The network affiliates may also generate consumable digital 
content and provide Such digital content to network 11 and 
all or selected users of network 11 for consumption. This 
digital content may be provided for a fee, at no charge in the 
manner of “shareware’ digital content, or in the manner of 
conventional broadcast communications, Such as radio, tele 
Vision, or Satellite. 

0460). In the view of FIG.1F, service region 213 includes 
two favorite locations Selectively identified by an exemplary 
user, namely, favorite locations 225 and 227. Favorite loca 
tions 225 and 227 are identified within network 11 by 
Selected colloquial designations provided by the user. A 
plurality of network affiliates are also located within Service 
region 213, including network affiliates 253, 255,257, 259, 
and 261. Service region 213 is serviced by wireless com 
munication tower 203. If the user is within service region 
213, and has established an “on” status, network 11 will 
“know’ that the user is located within the coverage range of 
tower 203, and thus, located within region 213. Accordingly, 
network 11 will preferentially direct communications, digi 
tal content, and other network traffic, particularly from 
favorite locations 225 and 227, which are specific to service 
region 213 to the user. 
0461 Continuing with the example of FIG. 1F, the same 
applies for service region 215 which is serviced by wireless 
communication tower 205. In service region 215, the user 
has marked two favorite locations, namely favorite locations 
229 and 231. Favorite locations 229 and 231 are identified 
within network 11 by Selected colloquial designations pro 
vided by the user. A plurality of network affiliates are 
preferably located within region 215, including network 
affiliates 263,265,267,269,271, 273, and 278. If the user 
engages network 11 while within Service region 215, the 
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wireleSS communication will be conducted through tower 
205. Accordingly, network 11 will “know” that the user is 
located within region 215. Network 11 may then preferen 
tially direct communications, digital content, and other 
network traffic which are relevant to service region 215 to 
the user. 

0462 Continuing with the example, the same is true for 
service region 217. Service region 217 is serviced by wire 
less communication tower 207. The user has selectively 
identified a plurality of favorite locations within region 207, 
including favorite locations 233, 235, and 237. Favorite 
locations 233,235, and 237 are identified within network 11 
by Selected colloquial designations provided by the user. 
Additionally, there is preferably a plurality of network 
affiliates located within service region 207, including net 
work affiliates 275,277,279, 281,283, 285,287, 289, and 
291, all of which provide various goods, Services, or digital 
content. When the user engages network 11 within Service 
region 217, network 11 will “know” that the user is located 
within Service region 217, and may then preferentially direct 
digital content, messages, and advertisements that are rel 
evant to Service region 217 to the user. 
0463 Continuing with the example of FIG. 1F, service 
region 219 is serviced by wireless communication tower 
209. The user has selectively identified a plurality of favorite 
locations within Service region 219, including favorite loca 
tions 239, 241, 243, and 245. Favorite locations 239, 241, 
243, and 245 are identified within network 11 by selected 
colloquial designations provided by the user. Additionally, 
there is preferably a plurality of network affiliates located 
within service region 219, including network affiliates 293, 
295, 297, 299, 301,303, 305,307, 309, 311, 313, 315, and 
317. When the user engages network 11 while located within 
service region 219, wireless communication will be estab 
lished via tower 209. Accordingly, network 11 will “know” 
that the user is located within region 219. With this infor 
mation, network 11 may preferentially direct communica 
tions, messages, and digital content, particularly from favor 
ite locations 239, 241, 243, and 245, and other network 
affiliates located within region 219 to the user. 
0464 Continuing with the example of FIG. 1F, service 
region 221 is Serviced by wireleSS communication tower 
211. There is a plurality of favorite locations selectively 
identified by the user that are located within Service region 
221, including favorite locations 247,249, and 251. Favorite 
locations 247, 249, and 251 are identified within network 11 
by Selected colloquial designations provided by the user. 
Additionally, there is preferably a plurality of network 
affiliates located within Service region 221, including net 
work affiliates 319, 321, 325, 327, 329, and 331. If the user 
is within service region 221, and has established an “on” 
status, network 11 will "know’ the user is within service 
region 221. Accordingly, network 11 may preferentially 
direct digital content, messages, and advertisements that are 
relevant to Service region 221 to the user. 

0465. In accordance with the preferred embodiment of 
the present invention, favorite locations 225, 227, 229, 231, 
233,235,237,239,241,243,245, 247, 249, and 251 within 
metropolitan region 201 are identified through user decision 
and user action by the particular user. Some of favorite 
locations 225, 227, 229, 231, 233,235, 237,239, 241, 243, 
245, 247, 249, and 251 represent places which are personal 
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to the user and which have no precisely known location 
within network 11. For example, a relative's house may be 
known to network 11 only by a colloquial designation, Such 
as “Aunt Jane's house.” Additionally, the user's home may 
also be known only colloquially within network 11 as 
“home; however, the true location, including GPS location 
and Street address, for “home' may be known at Some Secure 
level within network 11, in order to guard the privacy and to 
ensure the Safety of the user. For example, the address of 
“home” may be known by network 11 for billing and other 
communication purposes only. Some favorite places, Such as 
“Aunt Jane's house, may never have a known precise 
location, So far as network 11 is concerned. However, 
network 11 will “know' what region “Aunt Jane's house' is 
in, merely by knowing the identity of the wireleSS commu 
nication tower 203, 205, 207, 209, or 211 that services the 
user when he or she is at “Aunt Jane's house.” 

0466. The example of FIG. 1F can be considered more 
fully in combination with the exemplary data arrays depicted 
in the tables of FIGS. 1G (1 of 5) through 1G (5 of 5). FIGS. 
1G (1 of 5) through 1G (5 of 5) are simplified representa 
tions of the relationships between towers 203,205,207,209, 
and 211; service regions 213, 215, 217, 219, and 221; 
favorite locations 225, 227, 229, 231, 233,235, 237, 239, 
241,243,245,247, 249, and 251; and network affiliates 319, 
321,325, 327, 329, and 331. FIG. 1G (1 of 5) represents 
tower 203 and service region 213. AS is shown, service 
regions 215 and 221 are listed as adjoining Service regions. 
Network 11 knows that adjoining Service regions 215 and 
221 are adjacent to region 213. AS Shown in the table, 
favorite places 225 and 227 have been colloquially identified 
by the user over time as Riding Stables 225 and Water Park 
227, respectively. Some favorite locations may also be 
network affiliates; therefore, their precise GPS location and 
street address may be known to network 11. However, if a 
favorite location 225 or 227 is not yet a network affiliate, its 
precise GPS location and street address may not be known 
to network 11. Riding Stables 225 and Water Park 227 have 
been identified by affirmative action of the user and denote 
favorite locations and/or activities of the user. AS shown in 
the next column of the table, a plurality of network affiliates 
253, 255, 257, 259, and 261 are known by network 11 as 
Game Arcade 253, Video Store 255, Taco Stand 257, Book 
Store 259, and Riding Supply Store 261, respectively. 
Because these entities are network affiliates of network 11, 
their precise GPS location and street address are known to 
network 11. When the user is within region 213 and com 
municating with network 11 via tower 203, Game Arcade 
253, Video Store 255, Taco Stand 257, Book Store 259, and 
Riding Supply Store 261, may have their advertisements, 
communications, and/or digital content preferentially 
directed or routed to the user's location-aware wireleSS 
communication appliance, Such as appliance D1. 
0467 As will be discussed in much greater detail below, 
the user determines the types of messages, advertisements, 
and digital content that are pulled from network 11 and 
transmitted to the user's appliance D1. These preferences or 
desires may be determined by appliance D1 and network 11 
through analysis of the user's behavior and activities, or 
through direct questioning or interaction with the user. In the 
current example, Since the user obviously enjoys riding 
Stables and water parks, advertisements, communications, 
and/or digital content originating by, through, or from 
Riding Supply Store 261 may be preferentially pulled from 
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network 11 and transmitted to the user's appliance D1. 
Because network 11 knows, if alerted, that the user is within 
the communication range of tower 203, network 11 may 
preferentially direct Such communications from Riding Sup 
ply Store 261 to the user upon the assumption that commu 
nications and advertisements made while the user is within 
proximity to Riding Supply Store 261 may be more effective 
than communications and advertisements communicated 
when the user is located in a region of metropolitan region 
201 that is remote from Riding Supply Store 261. 
0468. As an additional example, through the extensive 
profiling of the user, network 11 may “know” that the user 
has little or no interest in Video games. Accordingly, com 
munications and advertisements from Game Arcade 253 
may be blocked or barred from communication to that 
particular user. In the preferred embodiment of the present 
invention, as will be discussed in much greater detail below, 
there is always Some possibility that communications relat 
ing to Subject matters outside known interests of the user 
will be communicated to the user. However, network 11 
includes a probabilistic modeling System for determining 
which communications or digital content more closely fit the 
user profile. Based on this probabilistic modeling System, 
appliance D1 determines which communications to pull 
from network 11 and transmit to the user. Accordingly, there 
is a higher probability of relevant communications occurring 
and a lower probability of leSS relevant communications 
occurring. 

0469 It is also important to note that if the user has 
established an “on” status, network 11 is aware of the service 
region in which the user is located and all adjoining Service 
regions. In this manner, network 11 is capable of monitoring 
travel across service regions 213, 215, 217, 219, and 221, 
and may make Sophisticated analyses of Such travel based 
upon location, time, and changes in location and time, in 
order to infer action or purpose. These attributes will be 
discussed in greater detail below. 

0470 Continuing with the example, FIG. 1G (2 of 5) 
represents tower 205 and service region 215. As is shown, 
Service regions 213, 217, and 221 are listed as adjoining 
service regions. Network 11“knows” that adjoining service 
regions 213, 217, and 221 are adjacent to service region 215. 
As shown in the table, favorite places 229, 231, and 233 
have been colloquially identified by the user over time as 
Aunt Jane's House 229, Linear Park 231, and Pottery Supply 
Store 227, respectively. Of course, as the user utilizes 
appliance D1, the user is unaware of which tower covers 
which Service regions. Consequently, the user is unaware of 
the groupings of favorite places made by network 11, as they 
correspond to tower identification, tower coverage, and 
Service region identification. 

0471 AS is shown in this example, a plurality of network 
affiliates 263,265,267,269,271,273, and 278 reside within 
service region 215 and are known by network 11 as 24-Hour 
Gym 263, Ice Skating Rink 265, Sporting Goods Superstore 
267, Prom Dress Shop 269, Belgian Chocolate Store 271, 
Pet Store 273, and Model Train Store 278, respectively. 
Network 11 may be entirely unaware of the actual location 
of Aunt Jane's House 229, Linear Park 231, or Pottery 
Supply Store 233; however, network 11 will know that Aunt 
Jane's House 229, Linear Park 231, and Pottery Supply 
Store 233 are located within service region 215 which is 
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serviced by wireless communication tower 205. This is true 
because appliance D1 will not broadcast raw GPS position 
data to network 11. Instead, appliance D1 will transmit, if 
permitted, that the user is located in a favorite place known 
as Linear Park 231. On the other hand, network 11 may be 
aware of the precise GPS data and street address location for 
Pottery Supply Store 233, especially if Pottery Supply Store 
233 is a network affiliate. When network 11 is aware that the 
user is located within Service region 215 and communicating 
with network 11 via tower 205, communications from net 
work affiliates 24-Hour Gym 263, Ice Skating Rink 265, 
Sporting Goods Superstore 267, Prom Dress Shop 269, 
Belgian Chocolate Store 271, Pet Store 273, and Model 
Train Store 278 may have their advertisements, communi 
cations, and/or digital content preferentially directed or 
routed to the user's appliance D1. However, Such transmis 
Sion of digital content will depend upon the user profile and 
user preferences which have been established through pro 
longed interaction between the user and network 11. Accord 
ingly, network 11 may attach a low probability of commu 
nicating a digital message from Model Train Store 278 based 
upon what network 11 has determined about the user's 
preferences. However, if network 11 has determined that the 
user is an animal lover, network 11 may attach a high 
probability to messages which originate from Pet Store 273. 

0472 Based upon derived or inferred information about 
user preferences, or upon Selections made by the user, the 
digital content transmitted to the user's appliance D1 via 
tower 205 may be entirely different from the digital content 
being Simultaneously transmitted to other users located 
within the same Service region 215. For example, a Second 
user who has a high interest in ice skating may receive 
digital communications from Ice Skating Rink 265; a third 
user interested in fitneSS may receive digital content from 
24-Hour Gym 263; and a fourth user known to be a female 
Senior in high School may receive communications from 
Prom Dress Shop 269. Based upon a network assumption 
that individuals interested in fitness may not be interested in 
high calorie, luxury foods, Such as Belgian chocolate, there 
may be a high probability that the third user will receive 
digital content from 24-Hour Gym 263, but a low probability 
that the third user will receive digital content from Belgian 
Chocolate Store 271. 

0473 Continuing with the example, FIG. 1G (3 of 5) 
represents tower 207 and service region 217. As is shown, 
Service regions 215, 219, and 221 are listed as adjoining 
service regions. Network 11“knows” that adjoining service 
regions 215, 219, and 221 are adjacent to service region 217. 
As is shown in the table, favorite places 235 and 237 have 
been colloquially identified by the user over time as Candy's 
House 235 and Resale Boutique 237. Network 11 may not 
know the precise GPS and/or address location for Candy's 
House 235. However, network 11 does know that Candy's 
House 235 is located within service region 217 which is 
served by wireless communication tower 207. In fact, there 
may be no reason for network 11 to ever know the exact 
location of Candy's House 235. If Resale Boutique 237 is a 
network affiliate of network 11, the exact GPS and/or 
address location for Resale Boutique 237 may be known by 
network 11. However, if Resale Boutique 237 is not a 
network affiliate, network 11 may never know the precise 
GPS data or address location for Resale Boutique 237. 
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0474. In this example, a plurality of network affiliates 
275, 277, 279, 281, 283, 285, 287, 289, and 291 reside 
within located within region 217, and are known by network 
11 to be Corn Maze 275, Aquarium 277, Museum 279, 
I-Max Theatre 281, Movie Theatre 283, Laser Tag Facility 
285, Pizza Place 287, Zoo 289 and Public Library 291. 
When a user is located within service region 217, network 
11 may preferentially broadcast digital messages from one 
or more network affiliates 275,277,279,281,283, 285,287, 
289, or 291 based upon the known, derived, or inferred 
preferences of the particular user. AS Stated before, there is 
always Some probability that any particular message will be 
broadcast to a particular user; however, the probabilistic 
modeling System weights digital content for reception or 
transmission of digital content to a particular user based 
upon the derived, inferred, or obtained preferences of that 
particular user. Accordingly, if the user is known to be an 
animal lover, messages from Zoo 289 have a higher prob 
ability of being viewed by that user. Messages from Laser 
Tag Facility 287 or Museum 279 may have a low probability 
of either reception or transmission based upon the then 
known user profiles and/or preferences. 
0475 Continuing with the example, FIG. 1G (4 of 5) 
represents tower 209 and service region 219. As is shown, 
Service regions 217 and 221 are listed as adjoining Service 
regions. Network 11 "knows” that adjoining Service regions 
217 and 221 are adjacent to service region 219. Through 
previous interaction with network 11, the user has identified 
favorite places 239,241,243, and 245 as Home 239, School 
241, Work 243, and Suzy’s House 245. Network 11 may or 
may not know the precise GPS data and/or street address for 
these favorite places. However, network 11 knows that these 
places are located within region 219 and serviced by tower 
209. When the user interacts with network 11 from Home 
239, appliance D1 communicates to network 11 that the user 
is located at Home 239. Network 11 does not know the 
precise location of Home 239. However, for purposes of 
billing and perhaps parental contact information, Some por 
tions of network 11 may be aware of the location of Home 
239. Similarly, when the user is located at School 241 and 
engages with network 11, appliance D1 communicates to 
network 11 that the user is located at School 241. If the user 
is located at Work 243 and an “on” status has been estab 
lished, appliance D1 will communicate to network 11 that 
the user is located at Work 243. Network 11 may never know 
the exact GPS data or address location for Work 243, but 
network 11“knows” when the user is interacting with net 
work 11 and is located at the unknown GPS location which 
corresponds in the database to Work 243. Likewise, when 
the user is located at Suzy’s House 245, and interacts with 
network 11, appliance D1 communicates to network 11 that 
the user is located at Suzy’s House 245, even though 
network 11 may not know where Suzy’s House 245 is 
actually located within region 219. When the user is located 
within region 219, appliance D1 may preferentially direct 
digital content to be transmitted from network 11 to appli 
ance D1 based upon the derived, inferred, or known user 
preferences. In the current example, network affiliates 293, 
295, 297, 299, 301,303, 305,307, 309, 311, 313, 315, and 
317 are known by network 11 as Mall #1293, Mall #2295, 
Chinese Food Restaurant 297, K-Mart 299, Target 301, 
Record Store 303, Batting Cages 305, Golf Driving Range 
307, Computer Superstore 309, Boy's Club 311, Church 
#1313, Restaurant #14315, and Bicycle Shop 317. In accor 
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dance with the preferred implementation of the present 
invention, one or more digital messages may be directed to 
the user when she is within region 219 based upon inferred, 
derived, or known preferences. However, the means for 
determining whether a particular digital message is offered 
for presentation to a particular user at a particular time is a 
probabilistic modeling System governed by constrained ran 
dom variation, whereby the probabilities of offering digital 
messages for presentation vary on a message-by-message 
basis. In other words, the probabilistic modeling System 
does not randomly Select from a group of digital messages, 
each having an equal probability of being offered for pre 
Sentation. Therefore, it is possible for the user to receive 
digital content relating to certain Subject matter that is 
entirely outside of, or contrary to, his current user profile. 
Additionally, certain digital content will be transmitted to 
appliance D1 based upon location information alone. For 
example, the fact that the user is within service region 219 
may mandate that certain particular digital content be trans 
mitted to and received by appliance D1. 

0476 Continuing with the example, FIG. 1G (5 of 5) 
represents tower 211 and Service region 221. AS is shown, 
service regions 213,215, 217, and 219 are listed as adjoining 
service regions. Network 11“knows” that adjoining service 
regions 213,215, 217, and 219 are adjacent to service region 
221. As is shown in the table, favorite places 247, 249, and 
251 have been colloquially identified by the user over time 
as Uncle Clay's House 247, The Gap 249, and Grandmoth 
er's House 251. Network 11 may never “know” the exact 
GPS data and/or street address for Uncle Clay's House 247 
and Grandmother's House 251. However, network 11 does 
know that these favorite places are located within Service 
region 221 and serviced by tower 211. Additionally, network 
11 may know the precise GPS data and street address for The 
Gap 249, especially if The Gap 249 is a network affiliate. As 
is shown, a plurality of network affiliates 319, 321,323,325, 
327, and 329 are known by network 11 as Metro Stop 319, 
Starbucks 321, Bowling Alley 323, Antique Mall 325, 
Tennis Facility 327, and Car Stereo Superstore 329. In 
accordance with the preferred implementation of the present 
invention, digital content or messages from Metro Stop 319, 
Starbucks 321, Bowling Alley 323, Antique Mall 325, 
Tennis Facility 327, Car Stereo Superstore 329, and other 
network affiliates located within service region 221 may be 
preferentially transmitted to the user when the user is located 
within region 221, based upon the theory that the user is 
more likely to act upon an offer of goods or Services if she 
is physically located near the network affiliate that is making 
the offer. AS Stated previously, the user has primary control 
over which digital content is transmitted to appliance D1 by 
providing network 11 with user profile and preferences 
information through interaction with network 11. Network 
11 determines which digital content to transmit to appliance 
D1 through manipulation of the derived, inferred, and 
known preferences provided by the user. In addition, net 
work 11 may transmit certain digital content to the user or 
to appliance D1 determined in part by the physical location 
of the user. Thus, although the user is primarily in control of 
the digital content that will likely be transmitted to appliance 
D1, there is some probability that the user will receive 
digital content for material outside or contrary to the user's 
known preferences. 
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0477 2. According to the present invention, the range of 
GPS locations associated with the generalized location iden 
tifiers explained above may be automatically altered over 
time in response to any one of the following: 

0478 a. additional express input of users in response 
to queries posed by network 11, 

0479 b. actions of the users, such as renaming a 
location that is in conflict with a prior designation or 
alias, or 

0480 c. actions taken by the users in changing any 
of the Status items of their communication appli 

CCS. 

0481 3. It should be understood that the generalized 
location identifiers explained above may simply be provided 
by network 11 as opposed to being provided by the user. 

0482 d. User identity 
0483 1. User ID 
0484 2. First name 
0485 3. Last name 
0486 4. Demographics 
0487 a. Age 
0488 b. Gender 
0489 c. Home region 

0490 e. Current balances: Each and every content 
item is accompanied by a plurality of revenue/ 
expense data elements representing values Such as 
revenue/expense of acquisition of the content item, 
revenue/expense to deliver the content item over 
various channels, revenue/expense for user to view 
the content item, and revenue/expense to interact 
with the content item. By keeping this information 
with the content item, rather than just an identifier 
like a product code, the System can make decisions 
asynchronously and under circumstances when 
access to a database may be available. 

0491 Bookkeeping operations are performed at every 
Stage of the transport of the content item and balances are 
maintained in these Stages. These account balances are used 
influence the delivery probabilities of this content item. 
0492 Because the plurality of revenue/expense data 
asSociated with each content item can represent revenue for 
the user, merchants can Set up campaigns that reward or 
debit users for certain behaviors, interactions, or transac 
tions. For example, a content item which has a certain 
location contextual Sensitivity could reward a user if they 
approach a physical Storefront. Also, another content item 
representing a digital coupon upon interaction could debit a 
uSerS account. 

0493 This topic is also discussed below with regard to 
Network Energy in Section 13. 
0494 3.B.3. Objective context-Altered (Virtual loca 
tions) 
0495 By altering the objective context of the device, the 
user can influence the delivery and presentation of content. 
By changing the location context used by the content 
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delivery and routing mechanisms, the user may enable a 
form of virtual travel known as “virtual tourism' in which 
the user may choose to receive digital content as if he or she 
were actually located in a different geographic location. This 
change in apparent location will cause a Subsequent change 
in the content presented, showing content with contextual 
Sensitivities appropriate for locations nearer the altered 
location. 

0496 3.B.3.a. Geographic Location: The known geo 
graphical position of the device may be altered by intercept 
ing the data from the geographical positioning mechanism 
and either altering the position by a known offset or by 
generating or manually entering a new device position. This 
enables the rapid relocation or “jumping” between Virtual 
locations. 

0497 3.B.3.b. Named locations: By naming a geographi 
cal location, a user is able to later manually specify this 
named location, thereby changing the location context and 
influencing the delivery and presentation of content relevant 
to the previously named location. This enables the rapid 
relocation or “jumping” between Virtual locations. 
0498 3.B.3.c. Grouped Geographic Locations: In accor 
dance with the present invention, one or more remote 
geographical locations may be combined into a single “mor 
phed' Virtual Space. For example, the network Space for 
New Orleans, Louisiana may be combined with the network 
Space for Dallas, TeX. This morphed space creates a “Sister' 
city metaphor, allowing content relevant to more than one 
location context to be delivered simultaneously. The remote 
geographical locations may either be specified by geographi 
cal position or by named locations. 
0499 3.B.3.e. Unique Virtual Locations: In accordance 
with the present invention, a user or a group of users may 
adopt a remote virtual space as a common Virtual meeting 
Space, and thus engage in community building. The Virtual 
locations may be used as private SpaceS which are unknown 
to those not familiar with them. User generated content may 
be associated with this space So that the content becomes 
relevant when a user enters this virrtual location. See also 
“STICKY-NOTES COMMUNITY COMMUNICATION 
and “DIGITAL GRAFITTI. 

0500 3.B.4. Subjective context 
0501 3.B.4.a. PG-rating filter: AS has been stated above, 
in the preferred embodiment of the present invention, a high 
value has been placed upon user privacy. This means that 
user privacy preferences will predominate over the compi 
lation of other information, including biographic data, cul 
tural data, demographic data, and preferences information, 
for individual users. Additionally, user privacy Settings will 
predominate over the goals of network 11 of presenting 
particular digital content to particular users. In other words, 
a user, or more commonly, a user's parent, may block certain 
types of digital content from being pulled off of network 11 
by appliances 351 and 357, and such block will have priority 
over the goal of network 11 to offer for presentation par 
ticular types of digital content to the users of appliances 351 
and 357. Certainly, the user privacy preferences for the 
identification of his or her current location, in fuzzy terms, 
predominates over the goals of network 11 to know the 
location of the user. 

0502. It is important to note that a privacy block is 
different from a user preference. In a privacy block, there is 



US 2005/0043060 A1 

a complete and absolute block on the Subject digital content, 
and appliances 351 and 357 will not display such digital 
content. In other words, there is a Zero percent probability 
that the communication will be displayed. On the other 
hand, a user preference, Such as food preferences F1, F2, and 
F3, entertainment preferences E1, E2, and E3, and relation 
ship preferences R1, R2, and R3, are determined primarily 
from each user's interaction with appliances 351 and 357, 
which includes the user's responses to inquiries, the user's 
trust relationship to other users, and/or inferences made by 
network 11. Such interaction is the primary Source of 
contextual user profiles 411 and 417. Privacy blocks deals 
with blocking or filtering particular digital content, and user 
preferences deal with the ability of a user to aggressively 
Seek out certain types of digital content based upon com 
piled user preferences. The former can be considered a 
digital filter, and the latter can be considered to be a digital 
accelerator. 

0503) 3.B.4b. Current named Place-time. 
0504 3.B.4.c. User absorption rate. 

0505) 3.B.4.d. User thriftiness. 
0506 3.B.4.e. Mood. 
0507 3.B.5. Preference: For example, how well the user 
liked the content before, i.e. ratings. 

0508 a) Locally resident ratings 

0509 3.C. Rating: In accordance with the present inven 
tion, many novel and interesting applications and network 
functions are made possible through a data processing 
implemented profiling of individual user's preferences with 
regard to content items. A user's preference profile to 
content is represented by ratings that are assigned to content 
items with respect to each user. That is, the rating assigned 
to content items will vary across different users. Ratable 
content includes, but is not limited to, games, movies, music, 
images, ads, offers, news, events, user-created messages, 
and representations of people. Ratings represent the favor 
ableneSS and utility of content items to each user. 
0510) Ratings enable the network platform to tune the 
Selection and Scheduling of content to each individual user's 
likes and needs. The meta-data provided in the wrapper is 
used to determine the Similarity among content items. The 
tuning involves preferred Selection of content items that are 
similar to other content items that are favorably rated. See 
Sections 3.D., 6.B.2, and 8.A, for further details on the 
influence of ratings on content Selection and Scheduling. See 
Section 8.F for a more detailed discussion of rating mecha 
nisms and techniques. 

0511 3.D. Content Selection: The goal of delivering the 
right content items to the right people under the right 
circumstances can be implemented by either a Single or dual 
Stage proceSS. 

0512. The preferred method provides enhanced user pri 
vacy and System Scalability by implementation in two asyn 
chronous Stages. The first stage occurs on the Server at the 
network operation center and performs groSS content item 
candidate Selection, while the final presentation decisions 
are made on the client. A feedback loop from the client to the 
Server returns content item rating information. 
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0513 3.D. 1. Gross-Big Scheduler (content selection 
engine): The goal of this stage is to select candidate payloads 
for delivery to the client. AS content ages, expires, or is 
poorly rated, and as new content is introduced into the 
network as a whole, or the user's home location changes the 
client must be replenished with new content items. Such 
payloads are often delivered to the client when the device is 
cradled or during off-peak communication times. 
0514. This stage is running asynchronously, as server 
capacity allows, always keeping a list of candidate content 
for a specific client. When the client is able to accept new 
content, a the list of content items currently residing on the 
client, their byte sizes, their prioritized purge-ability, and 
their content-type blend, are examined and an optimal Subset 
of the candidate list is transferred to the client. The candidate 
Selection proceSS is probabilistic, blending new content 
varieties with known preferences, and is based on historic 
ratings of content of this user and those users he selected as 
having Similar tastes. This historic content's wrapperS and 
ratings include information about content categories, fea 
tures, and time and Space relevancies. 
0515 3.D.2. Fine-Little scheduler: This stage operates 
on the payload of candidate content held within the client, 
refining precisely if or when the content is presented based 
on the user's context. If the content is presented and explicit 
or implicit user rating of the content can be acquired, this 
information is delivered back to the first stage. 
0516) The mechanism is again probabilistic, using the 
interaction of the content's contextual Sensitivities with the 
current context to Set probabilities of presentation. 
0517 3.E. Awareness: Awareness encompasses a wide 
range of different types of information, but in general, 
awareness is defined as these types of information that are 
delivered and presented based on context, as is defined in 
Section 1. This includes, but is not limited to friends, events, 
processes, news, and merchant offers and many of the types 
of information listed in Section 2 that provide value to users. 
0518. There are four general categories of awareness that 
the network and user interface are capable of Supporting. 
0519) 1. Awareness of what is close to and happening 
around a user at the present time. For example, awareness of 
the nearest automated teller machine or coffee shop, and 
awareness of a Special offer at a favorite nearby restaurant 
delivered to the user near lunchtime. 

0520 2. Awareness of things that will happen or become 
effective at various times in the future. For example, aware 
neSS of an upcoming concert or Soon to be released movie, 
awareness of invitations to parties or meetings, and aware 
neSS of new products. 
0521 3. Awareness about things that are of interest and 
that are happening now, but that are not near the user or 
directly observable. For example, awareness of the Score of 
a baseball game, awareness of Stock quotes, awareness of a 
package delivery, and awareness of the location of friends. 
0522 4. Awareness of state and status of user activities 
and the System. For example, awareness of received mes 
Sages, awareness of an incoming call, awareness of pending 
work Such as an unfinished instant message, awareness of 
the Status of a Sent message, awareness of current location, 
awareness of remaining battery capacity and awareness of 
network connection Status. 
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0523 Awareness may be presented at the user's focus, it 
may reside in the user's peripheral vision, and/or it may be 
interruptive and require immediate user attention. The user 
interface provides constructs for presentation of awareneSS 
items as appropriate. Examples of awareneSS presented in 
the user's focus include, but are not limited to news articles 
and the reading of an instant message that was recently 
received. Examples of awareneSS presented in the user's 
peripheral vision include, but are not limited to other user 
locations, the time and the network connection Status. 
Examples of interruptive awareness include, but are not 
limited to a low battery, a lost network connection, an 
incoming instant message or an incoming phone call. 

0524) 1. Specific items 
0525) 
0526 b) User chosen 

0527 (1) Other user's location 
0528 2. Situational awareness-Stream: 

0529) 
0530 b) Heterogeneous 

0531 (1) Messages 
0532) 
0533) 
0534) 
0535) 
0536) 

0537) 
0538) 
0539 
0540) 
0541) 
0542) 
StoreS 

0543) 3.F. Arrangements 

a) In arrangements 

a) Focal point of relevant new information 

(2) Breaking news 
(3) Entertainment 
(4) Commercial opportunities 
(5) Warnings 
(6) Device alerts 

c) System-initiated (Scheduler) 
d) Continuous 
e) Sequential 
f) Contextually relevant 
h) Ratable 
i) Scheduled from local and server data 

0544 3.F.1. Organizational tool: An arrangement is a user 
interface construct for organizing content items for presen 
tation to a user. An arrangement is an assemblage of Zero or 
more content items that are collected, then Spatially and/or 
temporally organized for presentation. 
0545 3.F2. Content Item Membership is Non-exclusive: 
Arrangements offer users great flexibility in constructing an 
awareness environment that meets their individual needs. 
Users can define any number of arrangements and individual 
content items may be included of any number of arrange 
mentS. 

0546 3.F.3. Types of Arrangements: Users occasionally 
need to view homogenous collections of content objects 
formed on the basis of inherent category membership (e.g., 
an arrangement of all people). Traditional business-related 
functionality found on PDA’s and desktops is designed 
around access to homogenous sets of information (e.g., 
contact lists or address books, message lists, to do lists, 
event lists or calendars). These are very useful for reference, 
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but they do not satisfy the need people have to be aware of 
various kinds of information, especially when the Set of 
information itself needs to adapt in response to changes in 
the present context. At any given time users have the need 
to bring together collections of content that are diverse. 
Using arrangements manages to Satisfy both with the same 
interaction model. 

0547 a. Arbitrary: Arbitrarily defined arrangements 
contain heterogeneous collections of content objects 
and other arrangements that constitute the informa 
tion the user wants to be aware of or the activities the 
user wants to engage in at any given time. They are 
not collected based on context or a rule, but rather by 
the explicit inclusion of the content items in the 
arrangement by the user. The user may choose to use 
content associations to draw in additional content 
items that have associations with those explicitly 
included by the user. 

0548 b. Rule-based: Rule based arrangements are 
used to construct homogenous Sets or groups of 
content items. Such as a calendar, a contact list or a 
phone list. In the case of a calendar, content items 
with time sensitivities that match that specified by 
the chosen calendar day, week, month or year would 
be gathered into an arrangement. In the case of a 
contact list, those content items typed as "people' 
would be gathered into an arrangement. Temporary 
arrangements may also be formed, Such as the results 
of a Search operation, pending items or an inbox. 
One example is an inbox for incoming messages 
where unread messages are grouped until the user 
takes action on them. 

0549. 3.F.4. Representation in other arrangements: The 
ability to nest arrangements within other arrangements cre 
ates association links between them giving much flexibility 
to users in Setting up their own navigational paths. In this 
way, the Set of arrangements taken together forms a heter 
archical organization of content objects. In contrast to hier 
archies, heterarchies are able to be reflexive So that they can 
be reformulated in response to immediate and changing 
needs. They are also more easily able to accommodate 
organizations of heterogeneous objects. 
0550 3.F.5. Contextually triggered: Arrangements are 
treated like any other content item, So their presentation may 
be controlled in a similar fashion. They may be chosen for 
presentation based on time, location or any specified con 
teXtS. 

0551 3.G. Communications: In accordance with the pre 
ferred implementation of the present invention, a plurality of 
alternative communication modes are Supported within net 
work 11. Some communication modes can be considered to 
be “cold' forms of communication, while other modes of 
communication may be considered to be “hot” modes of 
communication. A cold mode of communication has a high 
degree of delay or latency associated there with. Conversely, 
a hot mode of communication is one which has a low degree 
of delay or latency associated there with. Generally, hot 
modes of communication may be conducted in real time. 
Preferably, the alternative communication modes include an 
e-mail mode, an instant messaging (IM) mode, a chat mode, 
a voice mode, and a Video phone mode. The following is a 
description of the operation of the present invention to 
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enable these various modes of communication as well as the 
escalation or de-escalation of modes of communication. 

0552. 3.G.1. E-Mail: The e-mail mode of communication 
is one in which text messages are keyed in by one user and 
communicated in a text form over network 11 to a desig 
nated recipient. The e-mail mode of communication on 
network 11 utilizes conventional e-mail formats and proto 
cols. E-mail messages may be accumulated and Saved in an 
electronic in-box, whereby the e-mail messages may be read 
at the leisure and convenience of the recipient. 
0553 3.G.2. Instant messaging: The instant messaging 
mode of communications one in which text messages are 
keyed in by one user and delivered immediately to the 
recipient user if the recipient user's appliance is in an IM 
receipt mode. IM messages received while in the IM receipt 
mode Subordinate other content on the recipient's appliance. 
Thus, IM is considered "hotter” than e-mail. It is desirable 
that the IM mode of communication on network 11 utilizes 
conventional IM formats and protocols. 
0554 3.G.3. Chat: The chat mode of communication is 
one in which a plurality of communicants have initiated a 
chat Session in which text, graphical, or voice Synthesized 
messages are exchanged Substantially concurrently in a 
dialog fashion. Because the users in a chat Session have 
affirmatively established a desire to communicate with each 
other, chat is "hotter” than e-mail and IM. It is desired that 
the chat mode of communication on network 11 utilizes 
conventional chat formats and protocols. 
0555 3.G.4. Voice: The voice mode of communication is 
Similar to a telephone conversation. The Voice mode of 
communication is possible when a mobile phone is embed 
ded in appliance 351, 353, 355, 357, 359, or 361. Because 
the Voice mode of communication is performed concurrently 
between users in real time, it is "hotter” than e-mail, IM or 
chat. It is desired that the Voice mode of communication on 
network 11 utilizes conventional cellular or digital phone 
formats and protocols. 
0556) 3.G.5. Video: The video-voice mode of communi 
cation is similar to a Video phone conversation. The Video 
Voice mode of communication is possible when a mobile 
video phone is embedded in appliance 351, 353, 355, 357, 
359, or 361. Because the video-voice mode of communica 
tion is performed concurrently between users in real time, 
and involves current video, it is "hotter” than e-mail, IM, 
chat, or voice. It is desired that the video-voice mode of 
communication on network 11 utilizes conventional cellular 
or digital Video phone formats and protocols. 

0557. 3.G.6. Escalation of Communication Modes: In 
accordance with the preferred embodiment of the present 
invention, it is possible for communicants to move between 
modes of communication from a relatively “cold” mode of 
communication, such as IM, to a relatively “hot” mode of 
communication, Such as a voice. If during an IM Session, the 
communicants decide to “Switch up' to the Voice commu 
nication mode, they can Simply input an appropriate com 
mand to their respective appliances 351,353,355,357,359, 
or 361, and network 11 will establish the voice connection 
between the users. 

0558 3.G.7. De-escalation of Communication Modes: 
Conversely, it is possible for communicants to de-escalate 
modes of communication from a relatively “hot” to a 
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relatively “cold” mode of communication. This could be 
done in an effort to reduce airtime or to conserve network 
energy. For example, if two users are communicating to each 
other in the voice mode and decide to “Switch down” to a 
chat mode which may burn leSS network energy, the users 
Simply input an appropriate command to their respective 
appliances 351,353,355,357,359, or 361, and network 11 
will disconnect the Voice connection between the users and 
establish a chat Session between the users. 

0559) 3.H. Searches: Content items that perform find and 
Search functions are provided So that the user may Search for 
new content items located on the network and locate existing 
content items already Stored on their device. 

0560 Search content items may perform specific 
Searches and/or contextual Searches. Specific Searches 
include, but are not limited to finding certain people on the 
network or a particular merchant. Contextual Searches 
include, but are not limited to, finding content items based 
on location, time and preferences. 

0561. A single find or search utility is extremely inad 
equate because it is much too difficult to provide a single, 
comprehensive Search utility with all of the necessary 
options to find any possible type of information. For this 
reason, Separate content items for finding different types of 
information are provided for. Users are accustomed to using 
different search mechanisms for different types of informa 
tion. For example, when looking for directions, a user does 
not simply use a generic Search mechanism and type in the 
keyword directions. The user goes to a mapping and direc 
tions site or page that has various options that make the 
process of getting exact directions from one location to 
another much easier. 

0562 Providing different content items for find and 
Search operations provides the possibility for merchants to 
develop custom, branded content items that can be used to 
find a particular merchants locations or products. For 
example, a coffee shop could provide an awareneSS content 
item that simply provides a constant indication of the nearest 
coffee shop location. The awareneSS item is a Search item, 
but the item does the Search automatically based on the 
user's location. 

0563. 3.I. Relationship network: Reference will now be 
made to FIG. 10 in the drawings. To a great degree, the 
present invention is building a Social network that facilitates 
the growth of relationships and enables Social activities via 
those relationships. This Social aspect of the network System 
is empowered by the relationship network. 

0564) OVERVIEW: The relationship network is com 
prised of a Set of nodes and edges, i.e., links between nodes. 
Nodes represent various entities that belong to the network. 
EdgeS represent the relationships among entities and are 
directionally valued. 

0565 Nodes: 

0566) NODE TYPES: All nodes are defined by a com 
mon way to facilitate code reuse and Simplicity. Nodes for 
different types of entities are differentiated by the way 
parameters in the common node Structure are Set. The 
generic types of entities that are represented by nodes 
include the following. 
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0567 a. Individual device holders. 
0568 b. Merchants. 
0569 c. Parents. 
0570 d. Regions (e.g., D/FW). 
0571 e. Organizations (e.g., Ski club, church group, Boy 
Scouts, Wilderness Society). 
0572 f. Groups (these are created by one or more indi 
vidual device-holders to act as places for Sharing Stuff, or 
Sending group messages). 
0573 g. Authorities (e.g., police, fire department). 
0574 h. Service Provider. 
0575) NODE ATTRIBUTES: Nodes have the following 
attributes: 

0576 a. Node ID: Uniquely identifies the node to the 
network. All nodes can be found by using their ID. 
0577 b. Node type: Type specifications are used to derive 
the functional and behavioral characteristics of a node. 

0578 c. Place: A physical place to which the node is 
asSociated. Nodes for Some entities may be Strongly asso 
ciated with a place, i.e., Starplex, church group, while others 
may have no place association at all, i.e., Brittany Spears fan 
club. 

0579 d. Time: Some nodes may be strongly associated 
with particular dates or times, i.e., a node for a group that 
gets together every week to watch football games, while 
otherS may not have time associations at all, i.e., all night 
pizza delivery Service, the fire department. 

0580 e. Network Energy Level (Balance): All nodes 
have an economy associated with their existence. This 
economy's mechanism is network energy. Nodes can get 
network energy and use network energy. 

0581 f. Nodes can store content: Nodes can have a 
content store. Some of the content may be publicly available 
throughout the network, while Some may be private and 
need authorization and permissions to access. 
0582 g. Permissions: these specify appropriate authori 
Zations for other nodes to Send content to, Store content in, 
or acceSS content from the node. 

0583 h. Set of link ratings: This is the set of ratings for 
links that originate from the node to other nodes. 
0584) i. Set of links: This is the set of links that originate 
from the node. 

0585 j. Content association ratings: The same set of 
asSociations that are used to characterize content are used to 
characterize nodes. 

0586 k. Node movie: Each node needs a representation 
of itself so that when it is visited by another node it can be 
“viewed. 

0587 NODE OPERATIONS: Nodes can perform the 
following operations: 

0588 a. Acquire network energy. 
0589 b. Receive messages. 
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0590 c. Receive a request to authorize interaction with 
another node. 

0591 d. Receive generic content. 
0592) 
0593 f. Send updates to another node. 

e. Receive parental controls from a parent node. 

0594 g. Authorize interaction with another node and 
Send notice. 

0595 h. Send messages to another node. 
0596) 
0597 Links: 
0598 RATINGS: Links represent node-to-node relation 
ships. Some relationships are established by default and are 
not rated, i.e., links from all nodes to the Service provider 
node or nodes. The nodes themselves, or actually the entities 
that the nodes represent, establish additional node-to-node 
links in the network. The node created linkScan be rated in 
two ways: (1) degree-of-trust; and (2) degree-of-similarity. 

i. Send generic content to another node. 

0599. The degree-of-trust rating is a directed rating from 
the origination node to the linked node and is used to 
compute relationships on the basis of referential trust. Ref 
erential trust can be established between two nodes that are 
not directly linked when (a) each node trusts, or has a trust 
link to, a third, intermediate node, and (b) that intermediate 
node trusts each of the nodes. 

0600 The degree-of-similarity rating is also a directed 
rating from the origination node to the linked node. Simi 
larity ratings are used to expand the pool of content deliv 
ered to a given device holder in terms of either breadth or 
depth. 
0601 Content breadth can be expanded by an individual 
to-individual link. Basically, the similarity link establishes a 
way for content liked by one individual to affect the content 
Seen by another individual. In this way, an individual can 
expand the Set of content they see by using the combined Set 
of content viewed and rated by other individuals. The degree 
of the rating influences the magnitude of the effect. The 
explicit rating provided by the linked node is used as the 
“preliminary Specific rating of preference for that content 
on the Scheduler of the device whose associated node had 
created the link. 

0602 Content depth can be expanded by an individual 
to-merchant, or to-organization, link. In this example, the 
link is creating a way to receive a greater quantity of content 
from a single Source. The degree of the rating influences the 
magnitude of the content. 
0603 CONTENT ROUTING AND SCHEDULING: A 
major function of the relationship network is to provide an 
efficient means of routing content among nodes, and in So 
doing, providing the right pool of content to each node 
connected to a device holder. The pool of content from 
which each device's scheduler is replenished will be some 
what different for each device holder and will be a Subset of 
the total Set of content in the network. Note that compiling 
this pool and Selecting from it in a probabilistic manner is 
generally the functionality performed by what has been 
referred to as the “big scheduler.” 
0604. The device-dependent content pools will consist of 
content-items that, for the most part, are expected to be 
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highly preferred by each device holder. The pool will not 
contain certain types of content that is inappropriate. This 
includes: 

0605) 
0606 b. Content that falls outside parental authorizations 
(e.g., parental controls via PG ratings). 
0607) 
the pool. 
0608 d. Content that is already on the device. 

a. Content for the wrong geographic location. 

c. Content that has prerequisites which are not in 

0609 Basically, the pool will consist of content that the 
device holder is expected to like, but will also contain Some 
content that is not similar to other content the device holder 
has Seen, i.e., unfamiliar content, and Some content that the 
device holder had previously indicated as undesirable. The 
purpose for including the later types of content is to provide 
for the possibility that the device holder tastes have evolved. 
0610 The device-dependent content pool for an indi 
vidual device holder will be compiled using some form of 
aggregated/group data based on the group nodes to which 
each device holder belongs, or is linked. This group 
approach avoids the computational intensity that would be 
needed to Select each device's content from a general pool 
of all content in the network. 

0611) 3.J. Economy of content delivery: See iii.B.2.E 
above. 

0612. 3.K. Abstraction of location: In accordance with 
the preferred embodiment of the present invention, location 
aware wireleSS communication appliances D1, D2, D3, D4, 
and D5 and network 11 collaborate over time in order to 
generate a novel profile of the user associated with a 
particular location-aware wireleSS communication appliance 
D1. The most basic location-related information is the 
identification of places which the user frequents. This is 
depicted in simplified form in the view of FIG. 1C. Loca 
tion-aware wireleSS communication appliances D1, D2, D3, 
D4, and D5 interact with corresponding users and network 
11 in order to determine the identity of different “places” 
which are frequented by the individual users. A particular 
user is associated with a particular location-aware wireleSS 
communication appliance D1. Accordingly, the location 
aware wireleSS communication appliance D1"maps” or cor 
relates latitude and longitude data to particular places. For 
example, the latitude and longitude data X1, Y1 may be 
determined over time to correspond to the “school' attended 
by the owner of that particular location-aware wireleSS 
communication appliance D1. Additionally, the latitude and 
longitude data corresponding to X2, Y2 may be determined 
over time to correspond with the “work place' associated 
with that particular user. Additionally, the latitude and 
longitude data X3, Y3 may be determined to correspond to 
the “home” of that particular user. Additionally, the acquired 
latitude and longitude data X4, Y4 may be determined over 
time to correspond to a location known as “the mall” which 
is frequented by the user. Additionally, the latitude and 
longitude data X5, Y5 may be determined over time to 
correspond to a “restaurant' frequented by that particular 
USC. 

0613. In accordance with the preferred embodiment of 
the present invention, during normal non-emergency opera 
tion, location-aware wireleSS communication appliance D1, 
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D2, D3, D4, and D5 will rarely or never communicate 
latitude and longitude data to network 11. Instead, as loca 
tion-aware wireleSS communication appliance D1, D2, D3, 
D4, and D5 identifies and catalogs the various places fre 
quented by the user, it is the colloquial identification of those 
places which is communicated to network 11. Accordingly, 
the network may know that a user is at “home,” at “work,” 
at “school, at the “mall,” or at a particular “restaurant,” but 
will not know the actual or precise location of those par 
ticular places. This is necessary in order to protect the 
privacy of the user. In the first commercial implementation 
of the present invention, the users will likely be adolescents, 
So there are additional Safety and Security reasons for rarely 
or never transmitting precise GPS data from location-aware 
wireless communication appliance D1, D2, D3, D4, and D5 
to network 11. However, as will be explained below, there is 
Some ability to “track location in a general manner by 
knowing which particular tower or towers a particular 
location-aware wireleSS communication appliance D1, D2, 
D3, D4, or D5 is communicating with. 
0.614 FIG. 1D is a simplified representation of user 
profiling for a portion of one exemplary day. AS is shown, 
the graph of FIG. 1D includes an X-axis which is represen 
tative of a time period from 6:00 a.m. to 8:00 p.m. and a 
y-axis which is a histographic representation of five previ 
ously-identified locations L1 through L5. As is shown, for 
the user associated with a particular location-aware wireleSS 
appliance, Such as appliance D1, the day Starts at location L1 
which is known by appliance D1 and network 11 as “home.” 
The user is located at home until approximately 8:00 a.m. At 
approximately 8:00 a.m., the user begins travel from loca 
tion L1 to location L2. In this example, location GR2 is 
known by appliance D1 and network 11 as the “school” for 
this particular user. Between approximately 9:00 a.m. and 
approximately 12:00 p.m., the user is located at the 
“school.” At approximately 12:00 p.m., the user travels from 
location L2 to location L3. Location L3 is known by 
appliance D1 and network 11 as the “mall” for this particular 
user. At approximately 1:00 p.m. the user travels from 
location L3 to location L2. This corresponds to a return by 
the user to the “school” from the “mall.” At approximately 
4:00 p.m., the user's location changes again. This time, the 
user travels from location L2 to location L4. Location L4 is 
known by appliance D1 and network 11 to be the “work 
place' for this particular user. The user remains at location 
L4 until approximately 7:00 p.m. At approximately 7:00 
p.m., the user travels from location L4 to location L2. This 
corresponds to a return by the user to the “school” from the 
“work place.” Then at approximately 8:00 p.m., the user 
travels from location L2 to location L1. This corresponds to 
a return by the user to “home” from “school.” 
0615. In this manner, appliance D1 and network 11 may 
profile a particular portion of a day for the user. When this 
is done over relatively long intervals of time, an accurate 
location and time profile may be established for this par 
ticular user. For example, if location and time are monitored 
in this manner over an interval of Several months, very 
reliable patterns will be detected, including patterns within 
particular days, as well as, patterns within longer time 
intervals, Such as weeks or months. In accordance with the 
preferred embodiment of the present invention, these loca 
tion and time profiles may be Stored in memory within 
appliance D1 and/or network 11 and assigned various con 
fidence intervals which represent a quantitative or qualita 
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tive conclusion relating to the reliability of Such a profile. 
Once a time and location profile is established for a par 
ticular user, network 11 may more intelligently manage 
digital messages, also referred to herein as “digital content,” 
communicated by network 11 and/or affiliated entities, Such 
as merchants, to ensure that messages or content are directed 
to the user at appropriate times, places, and manners. For 
example, the type of message that network 11 may deem 
appropriate for a user that is actually or likely located at the 
“mall” differs substantially from the types of messages that 
are appropriate for the user when he or she is at “School” or 
“home.” AS will be discussed in Significantly greater detail 
below, in accordance with the preferred embodiment of the 
present invention, the user has a great deal of control over 
the content of messages, information, or digital content 
communicated to his or her location-aware wireleSS com 
munication appliance D1. The establishment of profiles 
based upon time and location is one fundamental element of 
providing intelligent, effective, and predominately user 
controlled messaging. 

0616) 1. Named places 
0617 2. Named times 
0618. 3. Named events (place/times) 

0619. 3.L. Authorization: This is permission of aware 
neSS things and of content 

4. Create 

0620 4.A. Macromedia Flash 
0621) 
0622) 
0623) 
0624 

1. File format 

2. Rendering engine 
3. Authoring Tools 
4. Scripting language 

5. Wrapping Content 
0625 All content items have wrappers. The wrappers 
allow content to be described, manipulated, used in com 
putations, and referenced throughout the network without 
the presentation and data parts of the content item having to 
be moved or accessed. 

0626 Content can be wrapped either manually or auto 
matically. Tools have been created to assist content creators 
in manually wrapping content and for automatically wrap 
ping content that is text based. 
0627 5.A. Prototypical wrappers: Prototypical wrappers 
form a starting point to assist content creators in Specifying 
wrappers. 

0628 5.A.1 Inheritance from prototypical wrappers: Pro 
totypical wrapperS can be defined in two ways. In one way 
the prototype describes a high-level framework for a class of 
content items. Using this as a starting point, content creators 
would fill in fields that specify the instance of the class. In 
the Second way the prototype describes in detail a Stereo 
typical instance of a class. Using this as a Starting point, 
content creators would modify the fields already qualified by 
the Stereotype. 
0629 5.A.2 Tagging: Detail of wrapper tags from above. 
WrapperS are specified in a tagged format that does not need 
all the tags. 
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0630. Thus, the wrapper can be deconstructed/recon 
structed to reduce bandwidth. 

0631 5.B. Wrapper Tool: Assists user by allowing asso 
ciations to be filled by Specifying combinations of other 
wrappers. Also assists users by automatically presenting the 
most Similar content items to the one being defined, thus 
providing an internal validity check. 
0632 5.C. Automatic wrapping: Uses a set of indicator 
words and phrases that map to associations. 
0633 Involves a text search and match process in which 
the indicator words and phrases are match to the text in the 
content and through a Scoring process based on the matches 
automatically assign values to associations. 
0634) 5.D. Registration: Content registration system: 
Process of when a piece of content comes in, it gets 
compared with every other piece of content to get its 
distance in all dimensions from every other piece of content. 
Because pre-calculation is done during registration, it does 
not have to be done during Selection. 

6. Routing Mechanisms 
0635 Routing is the process of efficiently and intelli 
gently directing content items from their point of origin in 
the network to their appropriate destinations. Routing pro 
cesses will identify where content is to be delivered. Sepa 
rate processes discussed in Section 7 handle the actual 
delivery of a content item from the server to the client 
destination. Content items are routed in two basic ways each 
discussed below. 

0636 6.A. Destination-specific routing: This method of 
routing is used to direct a content item to one or more 
Specifically identified destinations. The destinations are 
Specified in the content items wrapper in the Node desti 
nation field either by the content creator or by an automated 
proceSS. 

0637 Generally, content items that are destination-spe 
cific include: 

0638) 
0639) 
0640 
0641. 4. Content items sent in the process of per 
forming a high-level activity or transaction (a con 
firmation); 

1. Instant messages, 
2. User requests for Specific content items; 
3. Search results; 

0642 5. Dynamic awareness data updates obtained 
through Subscriptions, 

0643 6. Content items accessed through browsing; 
and 

0644 7. Payload fills. 

0645 6.B. Self-routed. 
0646 6.B.1. Simultaneous distribution of unique experi 
ences: While it is possible for each individual user within a 
particular Service region to receive completely different 
digital content in his location-aware wireleSS communica 
tion appliance, there will be a great deal of overlap, Such that 
certain groups of users within a certain Service region will 
have common digital content displayed or played on their 
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location-aware wireleSS communication appliances. ESSen 
tially, the overlap in digital content between users or groups 
of users represents a form of shared virtual environments. 
This will be described in high-level overview with respect to 
FIGS. 1H and 1I. FIG. 1H depicts a plurality of location 
aware wireless communication appliances 351, 353, 355, 
357, 359, and 361 in highly simplified form. Each appliance 
351,353,355,357,359, and 361 includes an always-visible 
display 352, 354,356,358, 360, and 362, respectively, for 
displaying digital content. For example, appliance 351 is 
displaying digital content identified Symbolically by Digital 
Content A, B, C, D, E, F, and G.; appliance 353 is displaying 
Digital Content D, E and G; appliance 355 is displaying 
Digital Content A, C, D and G.; appliance 357 is displaying 
Digital Content C, D, E, F and G.; appliance 359 is display 
ing Digital Content B, D, and G.; and appliance 361 is 
displaying Digital Content A, B, C, D, F, and G. 
0647. In FIG. 1H, Digital Content A, B, C, D, E, F, and 
G may consist of text messages, graphical elements, chang 
ing text elements, and/or changing audio-Visual elements. 
Displays 352, 354, 356, 358, 360, and 362 may be seg 
mented or proportioned to allow a plurality of unrelated 
digital content elements to be displayed or executed Simul 
taneously. In the preferred embodiment of the present inven 
tion, a rendering engine, Such as Flash, will be utilized as a 
primary user interface, So that the Digital Content A, B, C, 
D, E, F, and G may represent various digital “movies' which 
are graphics and/or textual elements which change with 
respect to time, and which are simultaneously displayed or 
displayed in an overlapping or complementary manner. AS 
will be explained in more detail, whether particular Digital 
Content A, B, C, D, E, F, or G is displayed on appliances 
351, 353,355, 357, 359, or 361 is not coincidental. Further, 
whether Digital Content A, B, C, D, E, F, and/or G is 
displayed is not merely dependent upon the user's current 
longitude and latitude. 
0648 FIG. 1 is a tabular representation of how digital 
content is aggregated and assembled for further analysis. A 
table 363 includes a Digital Content ID column 365 which 
contains a plurality of digital content messages: Digital 
Content A, B, C, D, E, F and G. For each Digital Content A, 
B, C, D, E, F and G, nine columns of exemplary data are 
illustrated: a playable digital content column 367, a Source 
column 369, a type column 371, a subject column 373, an 
energy required to play column 375, an energy earned by 
playing column 377, a preferred location column 379, a 
preferred time column 381, and a period column 383. The 
data from columns 367,369,371, 373, 375,377,379,381, 
and 383 for each Digital Content A, B, C, D, E, F and G 
combine to define a Specific electronic "wrapper' for each 
Digital Content A, B, C, D, E, F and G. Thus, Digital 
Content A, B, C, D, E, F and G have wrappers 385,387,389, 
391,393, 395, and 397, respectively, whereby each column 
367,369,371,373, 375, 377,379,381, and 383 represents 
a separate wrapper element. 
0649 Playable digital content column 367 contains the 
actual playable digital content, for example, a movie, an 
executable file, a graphical icon, a text message, or the like. 
Source column 369 identifies the source of each Digital 
Content A, B, C, D, E, F and G. Type column 371 contains 
a general description of each Digital Content A, B, C, D, E, 
F and G, or of the format of each Digital Content A, B, C, 
D, E, F and G. Each Digital Content A, B, C, D, E, F and G 
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may be analyzed and “coded” as corresponding to particular 
types of content. For example, Digital Content A relates to 
content subjects X and Y, Digital Content B relates to 
weather, Digital Content E relates to content Subjects L and 
M, and Digital Content F relates to Sporting events. Accord 
ing to the present invention, the user may be required to 
"burn' Selected amounts of network energy to view, play, or 
execute certain types of digital content. Energy required to 
play column 375 contains the amount of network energy, in 
network energy units, required to View, play, or execute each 
Digital Content A, B, C, D, E, F and G. On the other hand, 
the user may be able to “earn' selected amounts of network 
energy by Viewing, playing, or executing certain types of 
digital content. Energy earned for playing column 377 
contains the amount of network energy, in network energy 
units, which may be earned for viewing, playing, or execut 
ing each Digital Content A, B, C, D, E, F and G. In 
Simplified terms, if the user does not have enough network 
energy to view or play certain digital content, he must 
perform an activity on network 11 for which he may earn 
network energy. 
0.650. It should be understood that different digital con 
tent elements may have different wrapper elements, or that 
certain wrapper elements may not be applicable to certain 
digital content messages. For example, Digital Content A, C, 
D, and G do not contain data for the “Subject' wrapper 
element, Subject column 373. Although only nine exemplary 
wrapper elements have been depicted in FIG. 1, it will be 
appreciated that particular digital content messages may 
have hundreds of wrapper elements, including wrapper 
elements that qualify or quantify certain other wrapper 
elements. 

0651 Digital content may be “offered for presentation” to 
the user according to a variety of methods, including: 
immediate full display, incremental display with time, incre 
mental display with location, and user initiated. A digital 
content element designated as "immediate full display' is 
displayed immediately in its fullest possible display format, 
regardless of time, user location, or user intervention. A 
digital content element designated as “incremental display 
with time' grows larger, becomes more prominent, or is 
offered at increased frequency as the preferred display time 
approaches. A digital content message designated as “incre 
mental display with location' grows larger, becomes more 
prominent, or is offered at increased frequency as the user 
physically approaches the preferred display location. A 
digital content message designated as “user initiated only 
grows larger, becomes more prominent, or is offered when 
the user initiates a request or Search for Such digital content. 
This “bubbling up' of digital content is discussed in more 
detail in conjunction with the description of the preferred 
graphical user interface. 
0652. As is shown, Digital Content A is an advertisement 
in the form of a movie from Merchant #12 for which a user 
may earn five units of network energy Simply by playing the 
movie. Merchant #12 has designated that Digital Content A 
should preferably be offered for presentation to the user after 
school hours. The offer of presentation of Digital Content A 
to the user will grow larger or more prominent as the user 
incrementally approaches a preferred longitude and latitude 
LATLONG1, such as Merchant #12's retail outlet. Digital 
Content B is a severe weather warning in the form of text 
and an alarm from a government entity. Digital Content B is 
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displayed immediately at various times and changing physi 
cal locations, Such as the locations of users in the path of a 
Severe Storm. Digital Content C is an e-mail message from 
a Friend #1 is available for presentation to the user for a 
period of Seven days, Such period being established through 
various means, including designation by the Sender, the 
user's responses to inquiries, the user's trust relationship to 
Friend #1, and/or inferences made by network 11. The 
receiving user will “burn' two units of network energy 
should he choose to read Friend #1's e-mail message. 
0653 Digital Content D is a request for chat from 
Acquaintance #3. Digital Content D is displayed as a graphi 
cal icon and will be available for response by the user for a 
period of three hours. Digital Content C and D have no 
preferred location. Digital Content E is a Survey in an 
executable spreadsheet format from Merchant #2. As is 
depicted, the user can earn a relatively large amount of 
network energy, twenty units, by completing the Survey. It 
will “cost” the user five units of network energy to respond 
to Digital Content D. Digital Content E will be offered for 
presentation to the user during the Specific twenty-five day 
period between December 1st and December 25th. Digital 
Content F is a textual announcement from the user's School 
pertaining to a particular sporting event, Such as a football 
game. AS is depicted, Digital Content F will be incremen 
tally displayed between 8:00 p.m. and 10:00 p.m. over a 
Seven day period. Thus, the offer for presentation of Digital 
Content F will grow larger, become more prominent, or be 
offered at increased frequency as the time of the football 
game approaches. Digital Content G is a Schedule in a 
calendar file format from the user's Soccer Team. Digital 
Content G will only be offered for presentation if initiated by 
the user by a query of Search. Of course, if the user does 
initiate the offer for presentation of Digital Content G, he 
will burn three units of network energy. 
0654) In practice, network 11 may manage millions of 
digital content elements in hundreds or thousands of cat 
egories, each digital content element possibly having hun 
dreds of wrapper elements. Network 11 may require that 
members, including users and network affiliates, enter or 
Select category designations or key words to allow Sorting 
and analysis of the content Subjects. Alternatively, a Soft 
ware agent could be established which parses the digital 
content or the associated wrapperS and infers the content 
Subject. Although use of Such a Software agent would lessen 
the burden on network affiliates and users, Some misidenti 
fication or miscategorization of the digital content may 
result. As will be discussed below, in accordance with the 
present invention, privacy, preference, and content Subject is 
utilized to filter, accelerate, prioritize, or block particular 
digital content elements. Additionally, as has been discussed 
previously, the user's current location information may also 
be an important basis for determining whether certain digital 
content should be offered for presentation. 
0655 Wrappers 385,387,389,391,393,395, and 397 for 
Digital Content A, B, C, D, E, F, and G, respectively, are 
illustrated in high-level, simplified representations in FIG. 
1J in the drawings. In certain instances it may be necessary 
to Separate the playable digital content from the other 
wrapper elements to conserve cache memory 392 and 396, 
or when wireleSS communication bandwidth is insufficient. 
Such separation is particularly useful when the playable 
digital content requires a large amount of Storage, or when 
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the scheduler determines that the probability of the playable 
digital content being displayed for a particular user is low. 
For instance, the playable digital content for Digital Content 
G is a Soccer Schedule in a calendar file format. Should the 
Soccer Schedule require a large amount of cache memory, it 
is possible for the actual playable digital content to reside on 
network server 109. In such instances, a wrapper link 398 is 
provided within wrapper 397 to point to or provide an 
electronic link to the Soccer Schedule file. Should the user 
decide to retrieve or display the Soccer Schedule, wrapper 
link398 would cause the Soccer Schedule file to be retrieved 
or played. Wrapper link398 is a method of conserving cache 
memory. It should be understood that, aside from pointing to 
digital content, Such wrapper links can be used for a wide 
variety of purposes, Such as pointing to other data or 
memory locations, and as place holders for future data. 

0656 Referring now to FIG. 1K in the drawings, a 
further explanation of the aggregation and assembly of 
digital content is illustrated. Appliances 351, 357, and 359 
include cache memory 392, 394, and 396, respectively. 
Digital Content A, B, C, D, E, F, and G are periodically 
transmitted and temporarily stored in cache memory 392, 
394, and 396 prior to presentation to the user. FIG. 1K also 
includes a depiction of the implementation of privacy blockS 
on digital content. Such privacy blocks are set by the user or 
the user's parents to ensure that certain categories or types 
of digital content are never offered for presentation to the 
user, regardless of the user's preferences, wrapper elements, 
or the Scheduling model. In all instances, Digital Content A, 
B, C, D, E, F, and G, represented by reference numeral 401, 
are stored on network server 109. In the preferred method, 
an electronic privacy block 402 resides, in its entirety, on 
appliance 351. In the preferred method, all Digital Content 
A, B, C, D, E, F, and G is transmitted at the preferred 
off-peak time to appliance 351, but certain digital content is 
permanently blocked from ever being offered for presenta 
tion to the user. The block occurs entirely on appliance 351. 
In an alternate method, a privacy block has a first part 404a 
residing on network server 109, and a second part 404b 
residing on appliance 357. In this embodiment, Digital 
Content A, B, C, D, E, F, or G may be blocked from ever 
being transmitted to appliance 357 by first part 404a, or 
Digital Content A, B, C, D, E, F, or G may be transmitted to 
appliance 357 at the preferred off-peak time, but blocked 
from being offered for presentation to the user by Second 
part 404b. In another alternate method, a privacy block 406 
resides, in its entirety, on network server 109. In this method, 
Digital Content A, B, C, D, E, F, and G is transmitted at the 
preferred off-peak time to appliance 359 only if it is not 
blocked by privacy block 406. 

0657 FIG.1L in the drawings is a tabular representation 
of a novel contextual user profile according to the present 
invention. A table 407 has a user/appliance column 409 
which lists each appliance 351,353,355,357,359, and 361. 
Contextual user profiles 411,413, 415,417,419, and 421 are 
represented by the rows of table 407, and correspond to 
appliances 351, 353,355, 357, 359, and 361, respectively. 
Contextual user profiles 411, 413, 415,417,419, and 421 go 
far beyond what may traditionally be thought of as a 
“profile.” As will be explained in more detail below, con 
textual user profiles 411, 413, 415, 417, 419, and 421 reside 
on appliances 351, 353, 355, 357, 359, and 361. 
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0658). Each user profile 411, 413, 415, 417,419, and 421 
is comprised of certain “static' data components 423, rep 
resented by columns 423a, 423b, and 423c, and certain 
“dynamic' data components 425, represented by columns 
425a, 425b, 425c, 425d, 425e, 425f 42.5g, and 425h. 
Dynamic data components 425 may be separated into at 
least two categories: "hard’ dynamic data components 427a, 
represented by columns 425a, 425b, 425c, and 425d, and 
“soft' dynamic data components 427b, represented by col 
umns 425e, 425f 42.5g, and 425h. Hard dynamic data is 
generally objective and concrete, while Soft dynamic data is 
generally Subjective and fungible. It should be understood 
that contextual user profiles 411, 413, 415,417,419, and 421 
may consist of many other Static and dynamic data compo 
nents. It is the combination of Static data components 423 
and dynamic data components 425 that create the unique 
“contextual” user profile. 
0659 Static data components 423 consist of data that 
remains relatively constant, Such as the accumulated bio 
graphic data of column 423a, demographic data of column 
423b, and cultural data of column 432c. On the other hand, 
both hard dynamic data components 427a and Soft dynamic 
data components 427b consist of data that may change 
frequently, Such as the date and time, the user's current 
location, network-inferred data, and the user's preferences 
data, as compiled through the inquisitiveness functions and 
responses to queries. Examples of hard dynamic data 
include the user's actual longitude and latitude data of 
column 425a, the time of day of column 425b, the date of 
column 425c, and the user's available network energy 425d. 
Examples of Soft dynamic data include the user's food 
preferences of column 425e, the user's entertainment pref 
erences of column 425f the user's relationship preferences 
of column 425g, in Some instances the user's privacy blocks, 
and other such data derived from the habit-modeling func 
tions and inquisitiveness functions of network 11. In other 
words, user profiles are constantly changing and adapting to 
reflect the user's current State of being, in terms of location, 
time, and personal likes and dislikes. 
0660 The broad diversity of contextual user profiles 411, 
413, 415, 417, 419, and 421 is depicted in table 407. The 
user of appliance 351 has the following exemplary Static 
data components: biographical data B1, demographic data 
DM3, and cultural data C1; the following exemplary hard 
dynamic data components: current latitude and longitude 
LATLONG1, current time of 4:00 p.m., current date of 
December 5th, and available network energy of 130 units; 
and the following Soft dynamic data components: food 
preferences data F1, entertainment preferences data E1, 
relationship preferences data R3, and privacy blocks P1. In 
a similar fashion, the user of appliance 353 has the following 
exemplary Static data components: biographical data B3, 
demographic data DM2, and cultural data C2; the following 
exemplary hard dynamic data components: current latitude 
and longitude LATLONG2, current time of 4:30 p.m., 
current date of December 5th, and available network energy 
of 43 units, and the following Soft dynamic data compo 
nents: food preferences data F2, entertainment preferences 
data E3, relationship preferences data R2, and privacy 
blocks P2. The user of appliance 355 has the following 
exemplary Static data components: biographical data B2, 
demographic data DM1, and cultural data C3; the following 
exemplary hard dynamic data components: current latitude 
and longitude LATLONG3, current time of 5:00 p.m., 
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current date of December 5th, and available network energy 
of 62 units, and the following Soft dynamic data compo 
nents: food preferences data F3, entertainment preferences 
data E2, relationship preferences data R1, and privacy 
blockS P3. 

0661 Continuing with table 407 of FIG. 1L, the user of 
appliance 357 has the following exemplary Static data com 
ponents: biographical data B1, demographic data DM2, and 
cultural data C1, the following exemplary hard dynamic data 
components: current latitude and longitude LATLONG4, 
current time of 4:00 p.m., current date of December 5th, and 
available network energy of 227 units; and the following soft 
dynamic data components: food preferences data F3, enter 
tainment preferences data E1, relationship preferences data 
R1, and privacy blocks P4. In a similar fashion, the user of 
appliance 359 has the following exemplary Static data com 
ponents: biographical data B3, demographic data DM3, and 
cultural data C2; the following exemplary hard dynamic data 
components: current latitude and longitude LATLONG5, 
current time of 4:30 p.m., current date of December 5th, and 
available network energy of 39 units; and the following soft 
dynamic data components: food preferences data F2, enter 
tainment preferences data E3, relationship preferences data 
R2, and privacy blocks P5. The user of appliance 361 has the 
following exemplary Static data components: biographical 
data B1, demographic data DM3, and cultural data C3; the 
following exemplary hard dynamic data components: cur 
rent latitude and longitude LATLONG6, current time of 5:00 
p.m., current date of December 5th, and available network 
energy of 200 units, and the following Soft dynamic data 
components: food preferences data F1, entertainment pref 
erences data E2, relationship preferences data R3, and 
privacy blocks P6. 
0662 Each biographic data B1, B2, and B3, each demo 
graphic data DM1, DM2, and DM3, and each cultural data 
C1, C2, and C3 represents a broad collection of information 
Specific to a particular user, with Some information overlap 
ping for Specific users. Similarly, each food preference data 
F1, F2, and F3, each entertainment data E1, E2, and E3, and 
each relationship data R1, R2, and R3 is a collection of 
related data compiled from the users responses to many 
inquiries made over a relatively long period of time, as well 
as, from certain inferences made by network 11. Privacy 
blocks P1, P2, P3, P4, P5, and P6 are specific to each user 
and are either set up by the user or the user's parents. It 
should be understood that a large number of each of these 
types of preferences will exist in network 11. In FIG.1L, the 
Small number of preferences have been chosen to illustrate 
the potential for Overlapping preferences among contextual 
user profiles. 

0663 6.B.2. Content selection engine: The content selec 
tion engine works from a profile of content items that 
indirectly represents a profile of users. The basic process is 
outlined below. 

0664) a. Compute content item similarities. Content 
item similarities are determined by the following 
factors: 

0665 1. Relevant location; 

0666 2. Relevant time; 

0667 3. Associations; 
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0668 4. Categorizations; 
0669 5. Features; 
0670) 6. Proper key words; 
0671 7. Originator; 

0672. The routines are set up to filter the parameters that 
participate in the Similarity calculation. For the first three 
listed above, this is just “use' or “do not use,” for the 
asSociations. It is a mask for each association. When Select 
ing mentors, content associations are the primary mecha 
nism, with location/time being Secondarily used. 
0673 For grouping calculations, initially all factors are 
taken into consideration, but user actions can modify which 
fields are used for Similarity testing, i.e., adding Something 
to an arrangement identifies what is the differences that do 
not matter-removing a Something from an arrangement 
identifies fields where Similarity is apparently not signifi 
Cant. 

0674) The similarity calculations are straightforward 
equality checks for the type of wrapper and originator of 
content. The location/time cylinder comparisons are rela 
tively simple distance calculations returning a distance and 
an interSection flag. The content association calculations 
appear more complex, but are really just simple distance 
calculations done in an efficient way using bit-wise math. 

0675 b. Through explicit or implicit means acquire 
positive and negative content item ratings from 
users. These ratings area associated with individual 
content items (specific or prototypical) and may have 
asSociated time and location contexts. 

0676 c. Locate candidate content items through 
constrained random Selection. 

0677 d. Probabilities of candidate content items are 
calculated based on proximity to previously rated 
content items, those nearer (in Similarity space) to 
positively rated content items having a higher prob 
ability than those nearer (in Similarity space) to 
negatively rated content items. In addition, when a 
content item is Selected, the content items around it 
(in Similarity space) have their probabilities tempo 
rarily diminished. 

0678 Content Selection Services are responsible for cre 
ating content payloads on the network for each individual 
user. A content payload is made up of a single user id with 
a group of content ids associated to it. AS Soon as a user 
registers their device, a content payload is created and 
available on the network for that user. Initially the content 
payloads will be filled with random content. Once the user 
begins to rate content the payloads will become more 
tailored to each individual users preferences. Each time the 
user's device makes a request for content, the user's existing 
content payload (space allotting) on the network is sent to 
the user and the available Space in their content payload 
account on the network is refreshed with new content. The 
content in each payload is Selected through a Series of 
complex calculations determining the most appropriate con 
tent for each Specific user along with a few completely 
random pieces. 
0679. When a user buys a device it comes with a set of 
random content. When they register their device with the 
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network, a content payload account is created with more 
random content and Stored on the network for that user. 

0680 Users begin to rate content and buddies on their 
device over time. These ratings are Sent over to the network 
on a regular basis. Each rating is Stored with a time, location 
and value (positive or negative). The ratings are kept in a 
historical format. 

0681. A general content request is received from a user. 
Based on the amount of Space available on the device for 
new content, the existing payload for that user is reviewed 
and the appropriate content is Selected and Sent to their 
device (see “Content Services” above). The user's content 
payload is also refilled in parallel. AS Stated above, the 
payload Starts out as generic content but over time becomes 
tailored to each individual’s preferences. 
0682. The payload is refilled by randomly selecting posi 
tive ratings from the user ratings history for that particular 
user. It then Searches for content in the general content pool 
that is close to it based on a Euclidean distance, which is the 
Straight line distance between two points, measure plus 
Space and time parameters of where the particular rating was 
made. 

0683 6.B.3. Relationship influence: As mentioned ear 
lier, users can rate other users. These ratings enable the 
ratings provided by other users to impact the content 
Selected for the user who has rated others. 

0684. When a user rates a content item, the rating propa 
gates out anonymously to everyone who has rated that user 
positively. 

7. Deliver 

0685 7.A. Intelligent pre-caching: In the preferred 
embodiment, an asynchronous data transfer and caching 
Scheme is utilized to mediate network usage and deliver a 
data responsiveness that exceeds that possible with Synchro 
nous data delivery over narrowband wireleSS networks. 

0686 Narrowband, wireless packet data networks such as 
CDPD and GPRS cannot provide data delivery response 
times as low as those which users have become accustomed 
to with wide-band or broadband packet data network con 
nections Such as ISDN, DSL or dedicated leased lined. As a 
result, wireleSS enabled devices tend to have long response 
times after a user requests data from the network until the 
data is completely transmitted to the wireleSS device. In 
addition, the maximum capacity of current wireleSS net 
WorkS is limited and demand may exceed capacity during 
peak usage times, further slowing data transfer. Also, wire 
leSS network usage during peak times can be more expensive 
than usage during off-peak times, making it financially 
beneficial to utilize off-peak time. 

0687. By utilizing the scheduling invention illustrated 
herein, it is possible to transfer pre-Selected data to a 
memory cache on a device and later present the information 
to the user automatically and/or when the data is requested. 
The transfer of pre-Selected data is performed asynchro 
nously from the data presentation, allowing a wide-band 
connection and/or off-peak narrowband connection to be 
used to transfer the data to the memory cache in the device. 
In this way the presentation of the data makes it appear that 
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the data transfer is exceeding the maximum theoretical 
bandwidth of the wireless network. 

0688 1. Data transfer 
0689 a. Asynchronous-ads, 
events, entertainment, news 

games, future 

0690 b. Synchronous-messages, invitations, 
WCCSS 

0691) 2. Bandwidth 
0692 a. Broadband 
0693) b. Narrowband 

0694) 3. Network utilization 
0695) 
0696 b. Off-peak usage 

0697 7.A.1. Transfer costs 

a. Peak usage 

0698 a) Minimal (connected to fat pipe) 
0699 b) Cheap (wireless off-peak) 
0700 c) Expensive (capacity limited times) 

0701 7.A.2. Delivery times: In the process of packetiz 
ing, it is preferred that the System knows when it has to have 
it by and when is it too late. 
0702 7.A.2.a. Available to send 
0703) 7.A.2.b. Must be sent by 
0704 7.B. Separation of data and presentation layers: To 
decompose the presentations into their base parts and Send 
only what is needed 
0705 Resources can be shared 
0706 Efficiencies of factoring 
0707 Can keep logos separate from ads, So one logo can 
be used in numerous ads 

0708. One template can be used to present the same type 
of data numerous places. For instance, one news viewer used 
by numerous news content providers 
0709 Used in subscriptions to reduce the size of the data 
update 

8. Present 

0710) 8.A. Contents context sensitivities interacting with 
current context: The calculation of needineSS is discussed 
below. 

0711 Mechanisms about the interaction between the sen 
Sitivities and the actual situation 

0712 8.A.1. Client presentation scheduler 
0713 8.A.1.a. Probabilistic selection: In accordance with 
the preferred implementation of the present invention, a 
Software routine or module known as a "scheduler' is 
utilized to manage the presentation and refresh Scheduling of 
digital content on each appliance 351, 353, 355, 357, 359, 
and 361. The scheduler operates to select digital content for 
either or both of transmission and reception in accordance 
with a Scheduling model. The presentation of all content 
items is controlled, managed, or monitored by the Scheduler. 
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The scheduler probabilistically selects content items for 
presentation using constrained random variation. This can 
be better understood with reference to FIGS. 1M and 1N in 
the drawings. FIG. 1M is a high-level, simplified represen 
tation of the operation of the Scheduler with respect to 
appliances 351 and 357 at an initial state. FIG. 1N is a 
high-level, Simplified representation of the operation of the 
scheduler with respect to appliances 351 and 357 at a 
Subsequent State. 
0714. In the preferred embodiment, the scheduler resides 
in its entirety on appliances 351 and 357. However, it should 
be understood that the Scheduler may reside and be execut 
able on network server 109, on appliances 351 and 357, or 
on a combination of network server 109 and appliances 351 
and 357. Irrespective of the location in which the scheduler 
resides, the Scheduler functions and operates in a similar 
manner. Therefore, the following discussion will not identify 
any particular location for the Scheduler, and will be prima 
rily focused on the Scheduling functions and operations 
performed by the scheduler. As is illustrated, a scheduler 451 
resides on appliance 351, and an identical scheduler 453 
resides on appliance 357. 
0715 Plurality of messages 401 reside on network server 
109 and are available for communication to appliances 351 
and 357, the users of which are likely located in a particular 
geographic region, Such as geographic region GR1 (See 
FIG. 1A). Digital Content A, B, C, D, E, F, and G having 
corresponding wrappers 385, 387, 389, 391,393, 395, and 
397, respectively, are preferably transmitted from network 
server 109 to appliances 351 and 357 at a pre-selected time 
and stored in cache memory 392 and 396 for a predeter 
mined duration. It is preferred that transmissions from 
network server 109 be performed at a time when wireless 
communication bandwidth is at a maximum and connection 
charges are at a minimum, typically late at night, or early in 
the morning. Of course, Some digital content may be trans 
mitted or updated "live,” as it happens. AS discussed pre 
viously, in certain instances it may be necessary to Separate 
the playable digital content from the other wrapper elements 
to conserve cache memory 392 and 396, or when wireless 
communication bandwidth is insufficient. 

0716 AS explained above, contextual user preference 
profiles 411 and 417 are compiled and reside on appliances 
351 and 357, respectively. Schedulers 451 and 453 analyze 
Digital Content items A, B, C, D, E, F, and G and perform 
a comparative analysis between each Digital Content items 
A, B, C, D, E, F, and G and each contextual user profile 411 
and 417. Schedulers 451 and 453 consider the location of the 
user, the time of day, the day of the week, the date, the 
identity or Source of the digital content, the type of digital 
content, the preferences previously established by the user, 
and the content subject of the digital content. Schedulers 451 
and 453 also consider the privacy Settings previously estab 
lished by the user or his parents. These privacy Settings are 
maintained in privacy block data 402 residing on appliance 
351, and privacy block data 404a and 404b residing on both 
appliance 357 and network server 109, respectively. Sched 
ulers 451 and 453 filter, sort, and prioritize Digital Content 
items A, B, C, D, E, F and G in a manner which is consistent 
with the foregoing considerations. However, in the preferred 
implementation of the present invention, schedulers 451 and 
453 are not rigid systems, but are instead probabilistic 
models which associate weights or values with each Digital 
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Content A, B, C, D, E, F, and G that is available for 
presentation to the users at any particular time. Additionally, 
schedulers 451 and 453 may associate a confidence measure 
with each weight and value. Accordingly, a weight and a 
confidence measure may be utilized in determining whether 
Digital Content A, B, C, D, E, F, and G will be offered for 
presentation to the users, and, if So, in what order Digital 
Content A, B, C, D, E, F, or G will be communicated to the 
users, relative to each other. 

0717. According to the preferred scheduling model, all 
digital content has a finite probability of being offered for 
presentation to the users of appliances 351 and 357, unless 
Such digital content is absolutely and completely blocked for 
privacy reasons. This is So because the operations of Sched 
ulers 451 and 453 are governed by constrained random 
variation as described herein. In other words, a mere refer 
ence value of “Low' will not preclude particular digital 
content from being offered for presentation to a user. 

0718 Continuing with reference to FIGS. 1M and 1N, 
each scheduler 451 and 453 is comprised of a software 
"needineSS agent' and a "probabilistic wheel' arranged like 
a roulette wheel having a plurality of bins located around the 
periphery. Schedulers 451 and 453 generate a bin for each 
digital content message, regardless of the quantity; however, 
the bins vary in size, as determined by the ever changing 
probability that a particular digital content message will be 
offered for presentation. Scheduler 451 has a neediness 
agent 461 and a probabilistic wheel 463. Likewise, Sched 
uler 453 has a neediness agent 465 and a plurality of 
probabilistic bins 467. This is depicted graphically in FIGS. 
1M and 1N. FIGS. 1M and 1N are identical in all respects 
with the exception that FIG. 1M represents an initial state 
or time, and FIG. 1N represents a subsequent state or time. 
The following discussion will pertain to FIG. 1N only. 

0719 All data from Digital Content items A, B, C, D, E, 
F, and G, contextual user profiles 411 and 417, and privacy 
blocks 402, 404a, and 404b is input into neediness agents 
461 and 465. The comparative analysis between each Digital 
Content items A, B, C, D, E, F, and G and contextual user 
profile 411 is performed by neediness agent 451. In identical 
fashion, the comparative analysis between each Digital 
Content A, B, C, D, E, F, and G and contextual user profile 
and 417 is performed by neediness agent 453. 

0720 AS is shown, probabilistic wheel 463 includes Bin 
A, Bin B, Bin C, Bin D, Bin E, Bin F, and Bin G, each being 
sized to correspond to at least the weight accorded each 
Digital Content items A, B, C, D, E, F and G, respectively. 
Similarly, probabilistic wheel 467 includes Bin A, Bin B, 
Bin C, Bin D, Bin E, Bin F, and Bin G. The weighing may 
additionally take into account the confidence measure asso 
ciated with the weight determination. According to the 
probabilistic Scheduling model, there is a much greater 
probability of Selection and presentation of digital content 
asSociated with larger bins. NeedineSS agent 461 has made 
Bin G the largest bin on probabilistic wheel 463. Similarly, 
neediness agent 465 has made Bin G the largest bin on 
probabilistic wheel 467. Therefore, of Digital Content items 
A, B, C, D, E, F and G, it is most probable that Digital 
Content G will be transmitted, received, and offered for 
presentation to the users of appliances 351 ad 357. The large 
size of Bin G on probabilistic wheels 463 and 467 may be 
the result of the weight accorded to Digital Content G, the 
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confidence measure for the weight accorded to Digital 
Content item G, or Some combination of weight and confi 
dence measures. 

0721 AS is shown on probabilistic wheel 463, Bin A, Bin 
B, Bin C, and Bin D are relatively uniform in size, but 
Smaller in size than Bin G. Further, Bin E and Bin F are 
uniform in size, but are the Smallest bins on probabilistic 
wheel 463. Thus, Digital Content A, B, C, and D have an 
equal probability of being offered for presentation to the user 
of appliance 351, albeit a lower probability than Digital 
Content G. In contrast, although Bin E and Bin F have an 
equal probability of being Selected for presentation, Such 
probability is the lowest of the bins on probabilistic wheel 
463. As for probabilistic wheel 467, Bin C, Bin D, Bin E, 
and Bin F are relatively uniform in size, but smaller in size 
than Bin G. Further, Bin A and Bin B are uniform in size, but 
are the smallest bins on probabilistic wheel 467. Thus, 
Digital Content items C, D, E, and F have an equal prob 
ability of being offered for presentation to the user of 
appliance 357, albeit a lower probability than Digital Con 
tent item G. In contrast, although Bin A and Bin B have an 
equal probability of being Selected for presentation, Such 
probability is the lowest of the bins on probabilistic wheel 
467. 

0722. It is important to note that schedulers 451 and 453 
intelligently consider the amount of network energy required 
to play particular digital content, and the amount of network 
energy that is available for use by each user. If a user is low 
on network energy, neediness agents 461 and 465 will 
decrease the probability of presenting digital content that 
"burn' large amounts of network energy. Instead, needineSS 
agents 461 and 465 will increase the probability of offering 
for presentation digital content for which the users may 
“earn network energy. For example, if the user of appliance 
351 is low on network energy, neediness agent 461 will 
decrease the probability of offering for presentation Digital 
Content item D, which requires five units of network energy 
to execute. On the other hand, neediness agent 461 will 
increase the probability of offering for presentation Digital 
Content item E, for which the user may earn 20 units of 
network energy for completing the Survey. 

0723. According to the present invention, the user does 
not know what digital content has been Stored in cache 
memory to be offered for presentation. However, the user 
indirectly controls what digital content is offered for pre 
sentation by the user's interaction with network 11. How 
ever, the user may initiate a Search Session in which the user 
requests particular digital content information. Because net 
work 11 is highly user centric, Such user-initiated Searching 
receives a high priority. For example, if the user of appliance 
357 initiates a search session to determine the starting time 
of the user's next Soccer game, needineSS agent 465 will 
immediately and greatly increase the probability of offering 
Digital Content item G for presentation to the user. Such 
user-initiated interaction with appliance 357 will predomi 
nate over other goals of network 11. The other goals of 
network 11 are Secondary to user-initiated interaction. 
0724 Neediness agent 461 analyses and compares Digi 
tal Content items A, B, C, D, E, F, and G with contextual 
user profile 411. The comparative analysis necessarily 
includes consideration of privacy blocks 402. As a result of 
this comparative analysis, needineSS agent 461 determines 
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the relative size of the bins on probabilistic wheel 463 and 
then randomly Selects which digital content should be 
offered for presentation to the user of appliance 351. The 
relative size of the bins will depend upon either the weight 
accorded the digital content messages or the confidence 
level associated with the weighing. AS is shown, it is most 
probable that Digital Content item A, B, C, D, and G is 
presented, in Some form or another, on display352 (see also 
FIG. 1H). It should be noted that Digital Content A is 
displayed incrementally larger or more prominently as the 
user approaches LATLONG1, the preferred location set by 
Merchant #12. The severe weather warning of Digital Con 
tent item B is displayed immediately to any user in the path 
of the severe weather. Digital Content items C and D will 
likely be displayed as Soon as possible. Finally, Digital 
Content G will be available for presentation should the user 
initiate Such presentation by way of Searching or otherwise 
interacting with appliance 351. Scheduler 451 constantly 
changes and updates the sizes of Bin A, Bin B, Bin C, Bin 
D, Bin E, Bin F, and Bin G on probabilistic wheel 463, 
depending upon date, time, user location, available user 
energy, and many other parameters associated with contex 
tual user profile 411. This is illustrated by the differences in 
the sizes of Bin A, Bin B, Bin C, Bin D, Bin E, Bin F, and 
Bin G between FIG. 1M and 1N. It should also be noted that 
the probability of presentation of a particular digital content 
message is independent of the period for which the digital 
content is to be displayed. For example, the fact that Digital 
Content item D has designated to be available for three hours 
may have little affect on whether Digital Content item D is 
offered for presentation, that is until the period of three hours 
expires. 
0725 Scheduler 453 of appliance 357 operates in a 
similar fashion. For scheduler 453, Digital Content items A, 
B, C, D, E, F, and G are analyzed and compared to 
contextual user profile 417. Neediness agent 465 analyses 
and compares Digital Content items A, B, C, D, E, F, and G 
with contextual user profile 417. The comparative analysis 
necessarily includes consideration of privacy blockS 404a 
and 404b. As a result of this comparative analysis, needineSS 
agent 465 determines the relative size of the bins on proba 
bilistic wheel 467 and then randomly selects which digital 
content should be offered for presentation to the user of 
appliance 357. The relative size of the bins will depend upon 
either the weight accorded the digital content messages or 
the confidence level associated with the weighing. Due to 
the different relative sizes of the bins, it is most probable that 
Digital Content items C, D, E, F, and G is presented, in Some 
form or another, on display 358 (see also FIG. 1H). 
0726. It will be appreciated that one implementation of 
the present invention may be the generation of a “Scheduling 
agent” which is identified with a particular user. This sched 
uling agent may be extremely Sensitive to location of the 
particular user as he or she moves between Service regions 
213,215, 217,219, and 221 within the network 11 (see FIG. 
1F). The implementation of Such scheduling agents allows 
schedulers 451 and 453 to generate location-dependent 
changes in the relative sizes of the bins of probabilistic 
wheels 463 and 467 as the users move about between service 
regions 213, 215, 217, 219, and 221 (see FIG. 1F). In this 
manner, the probability that location-dependent digital con 
tent will be offered for presentation to the user is increased 
as the user approaches the optimum location for presentation 
of the digital content, as determined by the Sponsoring 
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entity. This type of intensely local targeted communication 
can be extremely effective, particularly if the digital content 
is an advertisement. This will be discussed in greater detail 
below in Several examples of offering certain digital content 
for presentation based primarily upon location information. 
0727. Additionally, schedulers 451 and 453 may be 
“adaptive,” Such that schedulers 451 and 453 change over 
time. Such changes may either be “reactive” or “predictive.” 
These adaptive changes to schedulers 451 and 453 are 
different than changes in contextual user profiles 411 and 
4.17, which are constantly updated. Reactive changes to 
schedulers 451 and 453 may represent “step function” 
changes, Such as a relatively long-term relocation of a user 
to a new distant locale, or “incremental changes, Such as a 
maturing of the user of a long period of time. This Sensitivity 
to Subtle changes can correspond to, be responsive to, and 
tracked with, changes in taste and preferences for the 
individual user. A Step function adaptive change would 
occur in Scheduler 451 if the user went on a vacation acroSS 
the country for two weeks. Scheduler 451 would recognize 
this long-term change in location and adapt by offering 
different digital content, possibly digital content relating to 
the new location, for presentation. Further, the interests of a 
user who is Seven or eight years old may differ Substantially 
from the interests of a user who is fourteen or fifteen years 
old. If the user is a member of network 11 for that entire 
interval of time, from age Seven to age fifteen, the user will 
be presented with repeated opportunities to update, modify, 
and Supplement contextual user profile 411. As a result, 
incremental adaptive changes occur in Scheduler 451 as the 
user ages over long periods of time. AS tastes change due to 
maturation or other factors, Scheduler 451 may also change 
and accord different weights to different Sources, types, and 
Subject matter of digital content. This type of response to 
either Step function changes or incremental changes can be 
considered to be reactive changes. 
0728. On the other hand, schedulers 451 and 453 allow 
for and encourage certain types of "predictive' changes. AS 
contextual user profiles 411 and 417 are complied, network 
11 is better able predict far in advance the types of digital 
content which may be or could be of interest to the users, 
even before the users actually develop an interest in Such 
subject matter. This allows network 11 to “lead” the user to 
digital content which may be of interest to the user based 
upon inferences generated from contextual user profiles 411 
and 417. This contrasts with the reactive changes discussed 
above which can be considered a form of "lagging behind 
changes in the users conditions. Predictive changes in 
schedulers 451 and 453 can be useful in targeted advertising 
as the information for all users can be analyzed and patterns 
can be determined for likes, dislikes, and preferences from 
the aggregated data of thousands of users. One example 
would be the advertisement of a particular book or type of 
music based upon a Statistically reliable inference that users 
which like one type of book or music may also like another 
type of book or music which is somehow stylistically or 
otherwise related. 

0729) 8.A.1.a.1 DELIVERY OF CONTENT BASED 
UPONKNOWNUSER PREFERENCES: In the example of 
FIGS. 1H, 1, 1J, 1 K, 1L, 1M, and 1N, the differences 
between the digital content displayed on appliances 351, 
353,355,357,359, and 361 can be explained by differences 
between the users, as determined through examination of the 
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respective contextual user profiles, Such as contextual user 
profiles 411 and 417. By examining appliances 351, 353, 
355, 357, 359, and 361 in FIG. 1H, it is clear that certain 
digital content is more common to Some users, but leSS 
common to other users. For example, there is a significant 
overlap between the digital content items received by the 
user of appliance 351 and the digital content received by the 
user of appliance 361. This overlap is based upon Similari 
ties in the respective contextual user profiles. In contrast, 
there is little similarity between the digital content received 
by the user of appliance 353 and the digital content received 
by the user of device 355. This lack of overlap is based upon 
differences in the respective contextual user profiles. Note 
that Digital Content D and G are communicated to all 
appliances 351, 353, 355, 357, 359, and 361. Thus, it is 
highly likely that LATLONG1, LATLONG2, LATLONG3, 
LATLONG4, LATLONG5, and LATLONG6 are all located 
Within a Single Service region, Such as geographic region 
GR1. 

0730 Users that have largely overlapping digital content 
can be considered as users who are “sharing virtual Space. 
If two or more users know one another and also share 
common Virtual Space through the receipt of generally 
Similar digital content items, their user-experience can be 
richer and more enjoyable, and they can begin to build 
“community” within network 11 based upon common inter 
ests. This may take many forms including the creation, 
distribution, and Sharing of digital content. It can also take 
the form of “virtual introductions.” Essentially, there is a 
Substantial opportunity for the development of community 
Systems. Community Systems and novel functions enabled 
by the present invention will be discussed in greater detail 
below when the preferred community Systems are discussed. 

0731) 8.A.1.a.2 PRIMACY OF USER PRIVACY PREF 
ERENCES: Privacy is primary for network 11. User pref 
erences, not network or merchant preferences, have priority. 

0732) 8.A.1.a.3 INFERRED ACTION AND PURPOSE: 
One additional novel function enabled by the present inven 
tion is the ability of network 11 to infer action and purpose 
of the user based upon certain types of data. Of course, 
contextual user profiles are extremely useful in inferring 
action and purpose. However, location information and time 
information are equally important in inferring action and 
purpose. In the Simplest form, the action and purpose of a 
particular user can be inferred through the analysis of 
location information only. For example, if the user commu 
nicates with network 11 from a “School” location, it would 
be reasonable to assume that the user is present for purposes 
related to obtaining an education. However, it may be useful 
to also consider time information in addition to location 
information to better determine or infer action and/or pur 
pose of a particular user. For example, the communication 
by the user from a “School” location during a weekend or 
holiday may infer different types of action or purpose, Such 
as attendance at a Sporting event. Certainly, determinations 
based upon location and time are likely to be more accurate 
than determinations based upon location information alone. 
0733. It is also possible for network 11 to analyze 
changes in either or both of location and time in order to 
infer action and purpose. For example, if the user has 
traveled from a first known location to a Second known 
location in a particular time frame, it may be possible for 
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network 11 to examine the time and location data from the 
user's contextual user profile to determine the most likely 
activity in which the user is about to become engaged. For 
example, with reference to FIGS. 1E, 1F, and the related 
tables of FIGS. 1G (1 of 5) through 1G (5 of 5), if the user 
has traveled from service region 219 from Home 239 to 
Service region 213, on a particular day and time, network 11 
can reasonably conclude that the user is going to either 
Riding Stables 225 or Water Park 227. In addition, network 
11 can examine date information to determine if it is more 
likely that the user is going to Water Park 227 or Riding 
Stables 225. For example, in a winter season, it is unlikely 
that the user will be traveling to Water Park 227. Further 
more, an examination by network 11 of the user's profile, 
which has been compiled over a relatively long period of 
time, Such as months, may result in a determination that the 
user ordinarily takes his riding lessons on a particular day 
and time, such as Saturday at 10:00 a.m. With this known 
data, network 11 can make reasonably accurate determina 
tions about the actions and purposes of the user. Thus, travel 
on a particular day and time between Service region 219 
where Home 239 is located to service region 213 where 
Riding Stables 225 are located may give rise to a very 
reliable inference that the user is going to take riding 
leSSons. 

0734 The following are several concrete illustrations of 
the utilization of location information only, location and 
time information, and changes in either of location and/or 
time information in order to infer action and/or purpose of 
the user. This information is useful because certain types of 
digital content may be more appropriate, relevant, or effec 
tive if offered for presentation at a particular time relative to 
an inferred action or purpose. For example, offering for 
presentation a commercial message from Stores located in a 
particular mall is much more effective and relevant if 
network 11 can reasonably infer that a user is located at or 
in route to that particular mall. 

0735) 8.A. 1.a4 USE OF LOCATION INFORMATION 
ONLY TO INFER ACTION: Network 11 might infer that if 
a user is at “work,” She is working. The System can exploit 
this knowledge by giving higher priority to content items 
that are associated with work-related activities. 

0736) 8.A.1.a.5 USE OF LOCATION AND TIME 
INFORMATION TO INFER ACTION AND/OR PUR 
POSE: Network 11 might infer that if a user is at “school” 
on a weekend night, she is attending a Sporting event. For 
example, if the user is at School after hours or on a weekend 
in the fall, the action and purpose of the user may be inferred 
to be non-educational, Such as attendance at a football game. 

0737 8.A.1.a.6 USE OF CHANGES IN LOCATION 
AND/OR TIME TO INFERACTION AND/OR PURPOSE: 
In addition, if the user travels from one "known” location to 
another, network 11 may be able to infer the activity that the 
user is about to become involved in. For example, network 
11 may infer that if a user is traveling from “Restaurant A,” 
at which the user was located for the last hour, toward 
“work,” that the user is going back to work. 

0738. The relative probabilities assigned to each content 
item and used by the that the scheduler vary with the current 
context and the contextual Sensitivities of the Set of content 
items being Scheduled. The relative probabilities are com 



US 2005/0043060 A1 

puting using the needineSS measures calculated individually 
for each content item. This calculation is discussed in the 
following Section. 
0739) 8.A.1.b. Neediness: DEFINITION OF NEEDI 
NESS: An aggregated relevancy based on many factors 
which determine how important a piece of content is to a 
user under their current context. ESSentially it is a combi 
nation of effects that are mapped back to a value. 
0740 Components that Affect Neediness: 

0741 a. Content. 
0742 b. Context (kept current all the time). 

0743) 
0744) 
0745) 
0746) 

0747) c. Preferences (Ratings). 
0748 Neediness Changes Because: 
0749 a. Content Changes-Something a user has an 
awareness to escalates to a higher level of wanting to be 
Seen, i.e., awareneSS trigger. 

i. Device. 

ii. Objective. 
iii. Subjective. 
iv. Preferences. 

0750 b. User actions-changes context, for example, 
find Something, Send a message. 

0751) 
etc. 

c. Device Status-docked Status, Signal conditions, 

0752 d. PG rating rating flag is a hard limit on what can 
be seen 

0753 e. Prerequisites-list of content that must have 
been seen within a certain Space/time cylinder, which can be 
positive or negative. 
0754 f. Interruptiveness-immediate pass-through. 
0755 g. Loneliness-used to suppress repeat content. 
Individual time-constant based. 

0756 h. Space/time sensitivity-cylinder list intersec 
tions. 

0757 i. Habits (categorized place/time). The experience 
platform enables individual device-holders to model their 
habits in terms of times, locations, and System-defined 
categories. At their discretion, device-holders are able to 
name the locations that want their device to know about. 
These location names are used when device-holders choose 
to expose their location information to other Selected device 
holders. The device “looks up” the current named place/time 
wherever the user is. It currently uses the Smallest cylinder 
as their location if the user is in two overlapping cylinders. 
The rationale is that it makes the user's location more 
Specific. 

0758. In addition to providing their own names for loca 
tions, device-holders can assign a habit category to a loca 
tion. Actually, they can do this whether or not they provide 
a name for the location. The System Service provider pro 
vides a plurality, preferably sixteen, predefined habit cat 
egories from which device-holders can choose. The habit 
categories represent places at which it can be inferred that a 
variety of typical behaviors and activities will take place. 
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The habit categories will also have a predefined radius based 
on what it is. Content creators can take advantage of these 
inferred behaviors and activities and use them to affect the 
neediness of their content. A content creator can make the 
neediness of a given presentation package be Sensitive to 
habits by listing applicable habit categories in the wrapper 
for that presentation package. An exemplary Set of habit 
categories is listed below. This Set is may be adapted as 
neceSSary. 

0759 j. Habit Categories: 
0760) i. Home. 
0761) ii. School. 
0762) iii. Work/Job. 
0763) iv. Culture & Education. 
0764) v. Church. 
0765 vi. Mall. 
0766 vii. Restaurant/Cafe. 
0767 viii. Concert Hall/Venue. 
0768) ix. Movie theater. 
0769 X. Sports Stadium. 
0770 xi. Downtown. 
0771 xii. City Park. 
0772 xiii. Amusement Park. 
0773) 
0774) 
0775) 

0776 k. Ratings-how the user rated it as well as when 
and where (time and place) he rated it. 

0777 i. Specific-Explicit ratings for previously 
rated content-this is affected by the time and loca 
tion of the previous ratings. 

0778 ii. Inferred-Content it refers back to on the 
device to make a rating. Each wrapper includes a key 
comprised of ratings, provided by its creator, to a 
plurality of, preferably ninety-six, characteristics, 
called content associations. The content association 
key provides a ninety-Six-feature description of a 
presentation package that is mapped to a ninety-six 
dimensional Space. The key provides a basis for 
inferring a preference rating for its associated pre 
Sentation package in the absence of an explicit rating 
provided by the device-holder or a preliminary Spe 
cific rating provided by the relationship network for 
it. 

xiv. Public Transportation. 
XV. Participatory Sports. 
Xvi. Friends/Relative’s House. 

0779. The preference inference process is carried out by 
a content mentoring mechanism. Basically, any content item 
that is explicitly rated by a device holder will act as a 
potential mentor for other content whose content association 
key is similar. The degree of Similarity between any two 
presentation-packages is determined by computing a Euclid 
ean distance measure between the content association keys 
of the presentation-packages. Because the associations keys 
have four levels of strength of association for each of the 
ninety-six dimensions, the distance metric ranges from 0 
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(identical) to 29.39. The set of content associations is 
divided up into Several categories. At the most fundamental 
level there is a distinction between category associations and 
property associations. Category associations provide a char 
acterization of content in terms of taxonomic distinctions. 
Property associations provide a characterization in terms of 
properties that cut acroSS the various categories. In this way, 
content Similarity, or closeness, is Sensitive to both categori 
cal and property descriptions. 

0780) iii. Identifying Mentors-Used to infer the 
preference of a piece of content that has not been 
rated yet to an explicitly rated piece of content, i.e., 
a mentor. This happens based on Some Similarity of 
the unrated content and the mentor. A piece of 
content can have more than one mentor. 

0781) 
work. 

iv. Preliminary-comes from relationship net 

0782. 1. Energy Balance-works to keep balance at a 
certain level (centered). 
0783 m. Transfer balance (number of bytes)-budgets 
the amount of bandwidth usage-space it out over a month 
period. 

0784 (1) Context driven. 
0785 8.B. User Interface: Purpose: Use-case analy 
sis describes the different uses of a System (or 
Subsystem) by each of the different types of its users. 
The analysis of usage was refined Several times and 
resulted in identifying three primary high-level uses: 
acquiring and maintaining awareness, communicat 
ing, and Searching. Of the major uses, awareneSS is 
the use that most sets the UI apart from other device 
UIs. Further, it is the integration of awareness 
Services with other familiar features that makes the 
network of the present invention a truly compelling 
product. An early focus group Study, an ecological 
Study, and a later quantitative evaluation helped both 
in refining and in Supporting the value of the iden 
tified combination of uses. So the UI needs to be 
highly effective in: 

0786) Providing Awareness 
0787 Integrating other features coherently and consis 
tently with the awareness structures in the UI 
0788. An exception to this is personalization of which 
there are two distinct types: 
0789 Giving users much flexibility in specifying the 
information they wanted to be aware of and how it was 
arranged. 
0790 Providing users with the capability to create their 
own content, either to share with others on the network or to 
self-brand their device with their individual styles. 
0791) Only the first personalization use, that is, the need 
to provide users with flexibility in Selecting and organizing 
information, became important to defining the UI frame 
work. 

0792 8.B.1. Awareness Items 
0793 AS used here, awareness encompasses a wide range 
of different types of information about, among other things, 
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friends, events, processes, news, and merchant offers. 
Awareness is also manifested in different ways. We defined 
four forms of awareness that the network and its UI needed 
to be capable of Supporting. 
0794. 1. Awareness of what is close to you and happening 
around you at the present time. For example, awareness of 
the nearest ATM or Starbucks, and awareness of a special 
offer at a favorite nearby restaurant delivered to you near 
lunchtime. 

0795 2. Awareness of things that will happen or become 
effective at various times in the future. For example, aware 
neSS of an upcoming concert or Soon to be released movie, 
awareness of invitations to parties or meetings, and aware 
neSS of new products. 
0796 3. Awareness about things that are of interest and 
that are happening now, but that are not near you or directly 
observable. For example, awareness of the Score of a base 
ball game, awareness of Stock quotes, awareness of a 
package delivery, and awareness of the location of friends. 
0797. 4. Awareness of state and status of your activities 
and the System. For example, awareness of received mes 
Sages, awareness of pending work Such as an unfinished IM, 
awareness of the Status of a Sent message, and awareness 
that the battery is low or that you have lost connectivity. 
0798 8.B.2. Arrangement layer 

0799) 
0800 b) Viewing a few characteristics 
0801) 

0802) 8.B.3. Work layer 
0803) 
0804 b) Manipulation 

0805) 8.B.4 Stream 
0806) a) “trailer” (animated content preview) con 
tent State 

0807 b) Contextual alerts 
0808) 8.B.5. Switcher 

a) Minimized content state 

c) Content item 

a) Maximized (opened) content state 

0809 a) Scaled-Minimized content state 
0810 b) Rapid navigational tool 
0811 c) Arrangement to arrangement 

08.12) 8.B.6. Menus and alerts 
0813 a) Contextual actions 
0814 b) User error alerts 

0815) 8.C. UI (Alternate) 
0816 8.D. UI-Audio 
0817 8.E. UI Themes 
0818, 8.E.1. Demographically configured: In accordance 
with the preferred embodiment of the present invention, the 
contextual user profile can have Secondary uses, including 
determining the Scheme, design, layout, and/or content of 
graphical user interfaces (GUIs) for the location-aware 
wireleSS communication appliances. The determination of a 
GUI which might be most pleasing and acceptable to a 
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member may be determined by and based upon the location 
information and demographic information for that particular 
member. Data regarding regional or demographical prefer 
ences may be aggregated to determine the most appropriate 
GUI. 

0819 8.E.2. Personality configured: Alternatively or 
additionally, a GUI may be determined, at least in part, by 
the personality of a particular member, based upon bio 
graphical, personal, and preferences data gathered for that 
particular member. Such data can be aggregated for a large 
number of users to determine the types of GUIs that are 
most pleasing to those types of members. 

0820) 8.F. Rating mechanisms: As mentioned in Section 
3.C, ratings enable the network platform to tune the Selec 
tion and Scheduling of content to each individual user's likes 
and needs. This tuning is the benefit accrued by the user for 
making the effort to rate content. However, rating is always 
an optional activity. See Sections 3.D., 6.B.2, and 8.A, for 
further details on the influence of ratings on content Selec 
tion and Scheduling. 

0821 8.F.1 Explicit methods: One method of acquiring 
ratings is by collecting explicit input form each user with 
regard to presented content. AS content is presented, users 
are provided with the opportunity to rate the presented 
content. Nominally, the content item currently being pre 
Sented in the Stream is the focus for the rating. The oppor 
tunity to rate is provided unobtrusively and is a natural way 
of interacting with the System. Since the Stream is generally 
continuous, the opportunity to rate content items is also 
generally continuously available. 

0822. The system is also inquisitive and can actively 
make inquiries of the user. For example, a content item may 
ask the user a generic question Such as "do you like pizza?” 
A question of this Sort can act as a mentor to the Selection 
of other more specific content items related to it (e.g., an 
offer from a specific pizza restaurant). The inquisitiveness of 
the System is inherent in the manner in which content items 
are Scheduled. It manifests itself in a conversational Style 
that can be used to initiate a dialog-like interaction with the 
USC. 

0823. A mechanism used to collect ratings explicitly from 
users is an analog responder mechanism that enables the 
user to make a choice among a one-dimensional Spectrum of 
inputs ranging from unfavorable to favorable. The Spectrum 
of choices can be continuous or discrete (in which case the 
analog nature of the response is approximated). The analog 
responder mechanism can be enabled in hardware or Soft 
ware. In any case, the analog responder mechanism is made 
readily available to the user when needed and can register a 
rating with a single input action from the user. Section 
11.A.2, Analog responder, provides a detailed description of 
this mechanism. 

0824 8.F.2 Implicit methods: An alternative method of 
acquiring ratings is by implicitly gathering information 
about user behaviors with regard to content and automati 
cally assigning ratings on the basis of the behaviors. For 
example, the degree to which a user interacts with a given 
content item (either in terms of duration, or breadth and 
depth of exploration) can be collected and used to assign a 
rating (i.e., the greater the interaction the more favorable the 
rating). 
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0825 8.F.3 Forgefulness: Ratings of specific and proto 
typical content, whether obtained from explicit or implicit 
methods, provide information about each user's likes and 
dislikes in an ongoing way. Over time, ratings will tend to 
narrow the Scope of content a given user Sees by increasingly 
biasing the Selection of content toward what the user is 
known to like. This tuning is desirable, and it adapts well to 
changes in a user's taste in the favorable to unfavorable 
direction. However, it is also desirable for the system to be 
able to adapt to changes that are in the unfavorable to 
favorable direction. To accomplish this, the System incor 
porates a forgetting mechanism. Ratings lose their Strength 
with time. The longer the interval Since a rating was col 
lected the lower its influence over content selection will be. 

0826 8.F.4 Contextually situated ratings: Context can be 
a major factor in the utility or desirability of content. For 
example, an offer for a free cup of coffee may be very 
welcome and useful on the way to work in the morning, but 
not late at night at home. To account for the impact of 
context on preference, ratings are collected with time and 
location associations. Thus, a user's preferences relate to 
both the characteristics of the content and the context in 
which it is used. 

0827 8.F.5 Ratings of people: People are represented in 
the System as content items. Users can rate these “people' 
content items. In doing So, users establish relationship links 
that enable the ratings that other users give to content items 
to influence their own content Selection and Scheduling. See 
section 3.I., Relationship network, and 6.B.3, Relationship 
influence, for further details. 
0828 8.F.6 Rating Summary points: 

0829. a. A user's profile is represented as a set of 
preference ratings to content items. 

0830 b. Ratings help to tune content selection and 
Scheduling. 

0831 c. Ratings may be acquired through explicit 
(user specified) or implicit (behaviorally derived) 
methods. 

. Users can input ratings using a responder O832 di U put rating 9. pond 
mechanism that includes a Spectrum of value choices 
(either in analog or discrete form). 

0833) 
time. 

e. The influence of ratings dissipates with 

0834 f. Ratings are associated with the context in 
which they are acquired. 

0835 g. People (represented by content items) can 
be rated. These ratings are applied to broaden the 
content Selection and Scheduling process. 

0836 8.G. Inquisitiveness: Inquisitiveness in the form of 
a content item that embeds a question that is rated was 
discussed briefly above. However, the mechanisms and 
techniques of inquisitiveness have broader application and 
are discussed in greater detail here. In accordance with the 
preferred implementation of the present invention, location 
aware wireleSS communication appliances D1, D2, D3, D4, 
and D5 are Systems which initialize and configure them 
Selves through highly anthropomorphic dialogs between 
appliances D1, D2, D3, D4, and D5 and the corresponding 
users. In this manner, appliances D1, D2, D3, D4, and D5 
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can generally be considered “plug and play' in their ease of 
use during the initialization and configuration operations. 
The following is a discussion of an exemplary or illustrative 
dialog between appliance D1 and the user during the ini 
tialization and configuration. 
0837 AS discussed briefly above, the user may also be 
“profiled” by network 11 through direct interaction, prefer 
ably through highly anthropomorphic dialogs between net 
work 11 acting through the particular location-aware wire 
leSS communication appliance D1 and the user. In other 
words, the dialog will appear to the user to be a dialog with 
a human. In order to enhance this illusion network 11 may 
assign a name, identity, communication Style, and even a 
personality type to the dialog. In accordance with the 
preferred embodiment of the present invention, network 11 
includes a number of Software agents that operate to initiate 
a dialog or interleave a Series of questions which are utilized 
by network 11 to gather certain types of information about 
each particular user. Such dialog or Series of questions will 
be referred to herein as “induisitiveness.” The information 
may include biographical data, which relates only to a 
particular user, demographic data, which may, in aggrega 
tion, provide generally useful information to network 11, 
and preferences data, which provides very particular infor 
mation about each user, but which may also be aggregated 
in order to provide high-level information which may be 
useful to network 11. 

0838. In accordance with the preferred implementation of 
the present invention, this inquisitiveness takes the form of 
a highly human dialog between one or more particular 
Software agents running on network 11 and the particular 
user. The Series of questions or dialogs may be interleaved 
or dispersed among or between other types of communica 
tions and/or digital content. In other words, there is no 
requirement that the user be Subjected to an experience 
Similar to responding to a written questionnaire or respond 
ing to an interrogation. In Sharp contrast, in accordance with 
the preferred implementation of the present invention, the 
questions may be Spaced out over a relatively long time 
interval, for example, many months, and presented in a 
manner which is not offensive, burdensome, or taxing to the 
user; but which instead may take the form of interesting 
dialogs or exchanges between network 11 and the user. The 
inquisitiveness experience may become even more interest 
ing and rewarding to the user when an identity and/or 
personality is assigned to the inquisitiveness Software agents 
operating to obtain the information. Also, in accordance with 
the preferred embodiment, there is no requirement that the 
information be gathered in any particular order; therefore, 
each user may have a unique experience in terms of dealing 
with or responding to an inquisitive questioning or dialog 
initiated by the Software agents operating in network 11. 
Over relatively long time intervals, however, the same types 
of information can be amassed for each particular user. 
0839 FIG. 1E is a simplified table representation of 
Some types of basic information that can be aggregated or 
assembled for a particular user. In FIG. 1E, three broad 
categories of data are shown: biographical data 151, demo 
graphic data 153, and preferences data 155. For each broad 
category 151, 153, and 155, three columns of exemplary 
data are illustrated: a data element column 157, a confidence 
column 159, and a correlation column 161. Data element 
column 157 contains particular data elements. Confidence 
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column 159 contains either a quantitative or qualitative 
determination by the Software agent of a confidence level in 
the accuracy of the data element. Correlation column 161 
contains either a quantitative or qualitative record of an 
internal cohesiveness or coherence of the data element as 
determined through dialogs or inquiries Specifically utilized 
to uncover inconsistencies or incongruities in the data ele 
mentS. 

0840 Broad categories 151,153, and 155 may each have 
Subcategories. For example, biographic data category 151 
may include the following Subcategories: name Subcategory 
163, gender Subcategory 165, age Subcategory 167, and 
ethnic background Subcategory 169. AS is shown, data 
element column 157 contains the data element "Sue' in 
name Subcategory 163, the data element "female' in gender 
Subcategory 165, the data element “13” in age subcategory 
167, and the data element “Chinese-American” in ethnic 
background Subcategory 169. In this example, confidence 
column 159 includes a qualitative confidence determination 
of the accuracy of the data elements. AS is shown, confi 
dence column 159 contains the qualitative determination of 
“High' for the data element “Sue' in name Subcategory 163 
and for the data element “female' in gender Subcategory 
165; but only the qualitative determination of “Medium' for 
the data element “13” in age Subcategory 167 and for the 
data element “Chinese America' in ethnic background Sub 
category 169. Thus, at the time of the example illustrated in 
FIG. 1E, network 11 has high confidence in the name and 
gender information, but only medium confidence in the age 
and ethnic background information. In this example, corre 
lation column 161 includes a qualitative determination of the 
relative correlation of the data elements. AS is shown, 
correlation column 161 contains the qualitative determina 
tion of “Yes” for the data element "Sue' in name Subcat 
egory 163, for the data element “female” in gender subcat 
egory 165, and for the data element “13” in age subcategory 
167; but the qualitative determination of “No” for the data 
element “Chinese American” in ethnic background Subcat 
egory 169. Thus, correlation column 161 indicates that the 
name, gender, and age data has been correlated through 
different queries and that they are coherent or cohesive, but 
that the ethnic background data has not been correlated, 
resulting in Some uncertainty as to this data element. In 
practical terms, this type of determination is consistent with 
Someone having a dual ethnicity, Such as a “Chinese 
American.” 

0841 Continuing with the example of FIG. 1E, demo 
graphic data category 153 may include the following Sub 
categories: culture Subcategory 171, region Subcategory 
173, and likely family income subcategory 175. As is shown, 
data element column 157 contains the data element “Ameri 
can” in culture subcategory 171, the data element “East 
Coast” in region Subcategory 173, the data element “High” 
in likely family income subcategory 175. In this example, 
confidence column 159 contains the qualitative determina 
tion of “High' for only the data element “East Coast” in 
region Subcategory 173, but only the qualitative determina 
tion of "Low” for the data element “American” in culture 
Subcategory 171 and for the data element “High' in likely 
family income Subcategory 175. Thus, at the time of the 
example illustrated in FIG. 1E, network 11 has high con 
fidence in the region information, but only low confidence in 
the culture and likely family income information. AS is 
shown, correlation column 161 contains the qualitative 
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determination of “Yes” for the data element “East Coast” in 
region Subcategory 173, but the qualitative determination of 
“No” for the data element “American” in culture Subcat 
egory 169 and for the data element “High' in likely family 
income Subcategory 175. Thus, correlation column 161 
indicates that the region data has been correlated through 
different queries and that it is coherent or cohesive; but that 
the culture and likely family income data have not been 
correlated, resulting in Some uncertainty as to these data 
elements. 

0842 Preferences data category 155 may contain infor 
mation on the particular likes, dislikes, and preferences for 
a particular user. In the example of FIG. 1E, preferences 
data category 155 may include the following Subcategories: 
action movies Subcategory 177, hip-hop music Subcategory 
179, and clothing from The Gap Subcategory 181. As is 
shown, data element column 157 contains the data element 
“High Interest” in action movies subcategory 177, the data 
element “Low Interest” in hip-hop music Subcategory 179, 
the data element “High Interest” in clothing from The Gap 
Subcategory 181. In this example, confidence column 159 
contains the qualitative determination of “High” for the data 
element “High Interest” in action movies subcategory 177 
and for the data element “High Interest” in clothing from 
The Gap Subcategory; but only the qualitative determination 
of “Low” for the data element “Low Interest” in hip-hop 
music subcategory 179. Further, correlation column 161 
contains the qualitative determination of “Yes” for the data 
element “High Interest” in clothing from The Gap Subcat 
egory 181; but the qualitative determination of “No” for the 
data element "High Interest' in action movies Subcategory 
177 and for the data element “Low Interest” in hip-hop 
music Subcategory 179. Thus, in the example of FIG. 1E, 
the user has a “high interest” in action movies, and this 
information has been accorded a “high confidence level, 
but which has not been correlated through other queries or 
interaction. Additionally, the user has a “low interest” in 
hip-hop music, but this information has been accorded a 
“low” confidence level, and there has been no correlation 
through other queries or interaction. Additionally, this par 
ticular user has a “high interest' in clothing from The Gap, 
with a high confidence level for this data, and verification of 
the information through correlation with other queries or 
other interaction. 

0843. As is evident from the example of FIG. 1E, a great 
deal of information can be gathered relating to a particular 
user. In practice, there may be thousands of data elements 
which are determined over a relatively long interval of time 
through repeated, interesting, highly-conversational, and 
anthropomorphic interaction between network 11, operating 
through location-aware wireleSS communication appliance 
D1 and the user. In this manner, the user can be modeled 
quite accurately and extensively. This modeling information 
can be very useful to a service provider for network 11, and 
for any affiliated entities. Such entities may include non 
profit community entities, but may also include for-profit 
enterprises which provide goods or Services to the users of 
network 11. Having a great deal of highly-accurate, detailed 
information, relating to the user's Schedule-location, per 
Sonal information, demographic information, and particular 
preferences can be highly advantageous for tightly focused, 
narrowcasted advertisements or Solicitations. This type of 
focused advertising has been determined by experts to be 

37 
Feb. 24, 2005 

extremely effective. However, the goals of the present 
invention are not entirely commercial. 
0844. This type of information is also useful in allowing 
adolescents to identify others with similar or different back 
grounds, habits, likes, dislikes, and other preferences. This is 
useful in establishing a network of friends and acquaintan 
ces, and is especially useful in building “community' 
through the network established utilizing the location-aware 
wireless communication appliances D1, D2, D3, D4, and 
D5. For adolescents, there is generally high interest in Such 
community activities. 
0845) 8.H. Prioritized Interrupts: Referring now to FIG. 
3B in the drawings, a block diagram representation of the 
preferred operating System for the appliance of the present 
invention is illustrated. AS is shown, a graphics controller 
1551 Serves to manage the digital content displayed on 
display screen 1537. A thumbboard controller 1553 is dedi 
cated for controlling the operation of thumbboard 1527. An 
analog responder controller 1554 is dedicated for controlling 
the operation of analog responder 1528. A GPS stack 1555 
is associated with GPS module 1507 which transmits and 
receives GPS data and information from GPS antenna 1505. 
ATCP/IP stack 1557 is associated with CDPD modem 1509 
which transmits and receives CDPD data through CDPD 
antenna 1507. A video application program interface (API) 
1561 is associated with a video device driver 1559 which is 
communicatively coupled with graphics controller 1551. A 
thumbboard API 1565 is associated with a thumbboard 
device driver 1563 which is communicatively coupled with 
thumbboard controller 1553. An analog responder API 1564 
is associated with an analog responder device driver 1566 
which is communicatively coupled with analog responder 
controller 1554. A GPS API 1569 is associated with a GPS 
communication device driver 1567 which is communica 
tively connected via a Serial input/output port to GPS Stack 
1555. A CDPD API 1573 is associated with a CDPD 
communication device driver 1571 which is communica 
tively coupled via serial input/output to TCP/IP stack 1557. 
API's 1561, 1565, 1569, and 1573 are communicatively 
coupled to an operating system 1575. Joysticks 1530, Sound 
controller 1549, and additional input elements 1529 may be 
associated with comparable API's and device drivers. 
0846 Operating system 1575 is preferably a conven 
tional operating System, Such as ThreadX available from 
Express Logic, Inc., which has been ported to function with 
CPU 1501, and which has been customized to function on 
network 11. A conventional file system 1576, preferably 
FileX available from Digital Filing Solutions, Inc., operates 
in conjunction with operating System 1575 and manages 
data and files on appliance 1500. In accordance with the 
preferred implementation of the present invention, a Flash 
rendering engine 1577 is communicatively coupled to oper 
ating system 1575 and file system 1576. It is preferred that 
the dynamic user interface (DUI) is predominantly a Series 
of Flash movies, graphics, or animations which are rendered 
or displayed on display screen 1537 and adapted to provide 
information to the user in the form of messages or other 
communications, and to receive input from the user from 
either thumbboard 1527, analog responder 1528, joysticks 
1530, or additional input elements 1529. As is shown, an 
application scheduling module 1579 is provided for appli 
cation Scheduling and user input control. A plurality of 
applications, such as application 1581 and application 1583, 
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may be running simultaneously on appliance 1500. Appli 
cation scheduling module 1579 manages applications 1581 
and 1583 by allocating system resources so that network 11 
and appliance 1500 function properly and efficiently. A 
scripting API 1585 may also be provided in communication 
with application scheduling module 1579. Scripting API 
1585 manages and controls a plurality of custom applica 
tions, Such as custom application 1587 and custom applica 
tion 1589. 

0847 MESSAGING CENTRIC NETWORKSYSTEM 
WITH LOW LATENCY: In accordance with the preferred 
implementation of the present invention, messaging func 
tions are accorded a primary Status within the network and 
device operation. Accordingly, interrupts within the device 
which are associated with external communication are given 
a priority of operation over other applications which are 
running locally within any particular location-aware wire 
leSS communication appliance. This results in a low latency 
in communication. 

0848 8.I. Suspend/resume of awareness subscriptions 

9. Refresh 

0849. 9.A. Awareness hidden Subscription model. 
0850 9.B. Things grabbed from stream are auto-sub 
scribed. 

10. Network 

0851 10.A. Packet data: The present invention prefer 
ably utilizes a CDPD protocol for the communication of 
digital content. However, it should be understood that net 
work 11 may be adapted to utilize other communication 
protocols, Such as the 3rd Generation (3G) protocol Sup 
ported by the consortium led by AT&T and Ericson, other 
protocols Supported by other wireleSS communication con 
sortia, Global System for Mobile Communications (GSM), 
General Packet Radio Service (GPRS), and/or other global 
Standards. 

O852 CDPD; 
O853 GPRS: 
0854) 10.B. Gateways: In accordance with the preferred 
implementation of the present invention, one or more modes 
of communication which are possible utilizing network 11 
and appliances 351, 353, 355, 357, 359, or 361 may be 
integrated with the e-mail and/or instant messaging func 
tions of either or both of AMERICAONLINE, ICO, and/or 
MSN and others. 

11. Device 

0855 11.A. Hardware 
0856 11.A.1. Physical configuration: Until now, hand 
held, wireleSS devices have primarily been used for perSon 
to-perSon communication by voice, transmitting and receiv 
ing voice data in real-time. These “mobile phone' devices 
have allowed users to go wherever they like and still be in 
touch with their friends and colleagues just as though they 
were using a wired phone at home or work. Communication 
by textual means, Such as e-mail, has been performed almost 
exclusively over land-based copper and fiber optic phone 
lines because the wireleSS communication networks have 
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Simply not had the capacity or capability to provide cost 
effective, wireleSS transmission of textual data. But recent 
advancements in wireleSS technology have made it possible 
to provide cost-effective data transfer over existing wireleSS 
networks. 

0857. The most common means of textual communica 
tion has been e-mail, but a relatively new form of messaging 
called “instant messaging” (IM) has caught on and has 
grown very rapidly in popularity in the last Several years. 
Unlike e-mail which sits in an electronic mailbox until the 
user retrieves his or her e-mail messages, IM occurs nearly 
instantaneously, producing a notification and a dialog box on 
a user's Screen alerting the user that the user has an incoming 
message. In addition, users have the ability to know if the 
recipient is on-line and available to receive am IM message. 
0858. Many handheld, wireless devices are beginning to 
provide access to e-mail, but their functionality is currently 
very limited. The user is usually limited to browsing, that is 
receiving and reviewing the information, not authoring and 
Sending data. Much like retrieving voice messages from a 
Voice mailbox, the user is only able to retrieve e-mail 
messages from their e-mail in-box. The primary reason is 
that authoring messages requires a convenient method of 
alphanumeric data entry. Users are hesitant or reluctant to 
enter a message if the data entry proceSS is slow and difficult. 
This is a problem that conventional devices cannot properly 
address due to user interface limitations, i.e., the capabili 
ties, design, and layout of the physical devices. While e-mail 
may require entry of a moderate length message in response 
to a received message, Such data entry usually happens at a 
time the user deems appropriate and convenient, not at a 
time dictated by the Sender of the message. This is very 
much like the user being able to periodically check Voice 
messages in a voice mailbox, and respond at the user's 
convenience. 

0859 IM, however, is more real-time and intrusive than 
e-mail, the same way that an incoming phone call is more 
real-time and intrusive than checking voice messages. IM is 
a much more frequently accessed and used System than an 
e-mail client; therefore, IM requires a network and appliance 
that are much more convenient to use than an e-mail client. 
Such a level of convenience has been possible with wired 
connections and desktop computers. With traditional desk 
top computers, the computer is placed on or near the work 
Surface and the display and keyboard are easily accessible. 
The user can immediately See incoming IM messages pre 
Sented on the display, then respond to the IM messages using 
the keyboard. The user does not have to remove a device 
from the user's belt clip or pocket and open the device to See 
the IM message. Neither does the user have to then locate a 
work Surface for Support and connect a peripheral keyboard 
in order to compose a response. 

0860) To be convenient for IM, a device must be able to 
Support effortleSS reading of incoming IM messages and 
rapid entry of responses. Such Support minimizes the incon 
venience of the intrusion of the IM message. The device 
should allow a minimum amount of effort to perform the 
tasks involved when using IM. An ideal IM device requires 
the following unique and distinct features: 
0861) 1. A display that is always visible. If, for example, 
the device must transition from a closed State (maximum 
portability) to an open state (maximum usability), the dis 



US 2005/0043060 A1 

play should be visible in each State. Users are very intolerant 
of a device that must be opened and closed each and every 
time am IM message or notification occurs. Ideally, the 
display should be large enough and have the capabilities to 
display both textual and graphical information, allowing for 
a rich presentation of information; 
0862 2. A data entry means that is large enough for 
human hands and that is designed for rapid entry of mod 
erate length alphanumeric messages, 

0863. 3. An overall size which allows the device to be 
operated, ideally, with one or two hands, and which makes 
the device convenient for portable use; and 
0864. 4. A design that allows the user to quickly interact 
and perform minimal responses to incoming IM messages, 
even if the device is in a closed State. 

0865. In order to be appropriate for mobile use, the 
device should be Small and convenient to carry and use. For 
this reason, the features listed above are typically mutually 
exclusive. There are a variety of devices available that are 
capable of providing wireleSS access to textual information, 
Such as mobile phones, PDAs, handheld computers, and 
two-way pagers, but the compromises in all of their designs 
limit their suitability as IM devices. For some of these 
devices, the displayS are always visible and easy to See, but 
the device lacks an input device, has a Small and inappro 
priate input device, has a slow and error prone method of 
data entry, or requires additional peripheral devices and a 
work Surface for Support. For other devices, a Suitable input 
device is present, but the device transforms between mul 
tiple States which prevent the display from being Seen in one 
of the States, limiting the convenience of using the device on 
a frequent basis. 

0866 Conventional wireless communication devices can 
be categorized into Several distinct configurations: 
0867. 1. Mobile phones, commonly known as “cellular 
phones,” 

0868 2. Personal digital assistants, commonly referred to 
as PDA's; 

0869. 3. Handheld computers, commonly referred to as 
palmtop computers, and 
0870 4. Two-way pagers. 
0871. The configuration of a mobile phone typically 
consists of 

0872) 1. A small display that is always visible; 
0873. 2. A keypad for numeric data entry; and 
0874) 3. An internal communication module that can 
transmit and receive analog and/or digitized voice data. 
0875. The mobile phone configuration has the following 
disadvantages: 
0876 1. The display is typically very small and inappro 
priate for display of large amounts of textual data. They are 
typically proportioned for one or two rows of phone num 
bers and proper names, not textual data in the Structure of a 
written Sentence, 
0877 2. The keypad is commonly located adjacent to the 
display, increasing the overall size of the unit; 
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0878. 3. On some units, the device has a clamshell design 
that obscures both the keypad and display when closed; 
0879 4. The keypad is typically a twelve-digit keypad 
designed for numeric data entry, although the keyboard 
usually Supports alphanumeric character entry for the pur 
pose of entering proper names into an address book main 
tained in the phone's memory. The commonly used method 
of accessing alphanumeric characters is to Switch the device 
into a text entry mode, then press a key repeatedly to access 
a particular one of a Subset of characters available for each 
key. This method is extremely slow, awkward, error prone, 
and is not appropriate for a device intended to transfer 
textual data on a regular basis, and 
0880 5. The communication module is typically engi 
neered to Support Voice communication, and in only the 
latest device versions, limited retrieval of alphanumeric 
data. 

0881. The configuration of a PDA typically consists of: 
0882) 1. A large display that is always visible; 
0883 2. A touch screen and stylus for data entry; 
0884) 3. No keyboard for data entry; and 
0885 4. No internal communication module. 
0886. The PDA configuration has the following disad 
Vantages: 

0887 1. The device has no keyboard, so alphanumeric 
data entry is usually performed in one of two ways: (a) the 
user taps with a handheld stylus on a “soft' keyboard that is 
drawn on the display, or (b) the user writes on Screen with 
a handheld Stylus and the processor converts the user's 
Writing into text data; 
0888 2. An optional detachable keyboard may be avail 
able, but the keyboard usually requires a flat Surface for 
Support during use as it is tethered to the device by a cable 
or attaches in Such a way that it will easily become detached 
if tilted. This makes the keyboard extremely awkward for 
use in one hand while on the move, and 

0889 5. The device lacks a communication module. 
Modules may Sometimes be added, but at the expense of 
consuming the port available for connecting the optional 
keyboard to. 
0890. The configuration of a palmtop computer typically 
consists of 

0891 1. A large display screen; 
0892) 2. A complete keyboard; 
0893 3. A clamshell design where the display closes over 
the keyboard, or a flat layout where the display is located 
adjacent to the display; and 

0894 4. No internal communication module. 
0895. The palmtop configuration has the following dis 
advantages: 

0896 1. The clamshell design renders the display non 
visible when the device is closed. The clamshell design 
affords protection to the display and keyboard when the 
device is closed, but is not adequate for frequent presenta 
tion of information to a user on the move, and 
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0897 2. The relatively large size makes the device pro 
hibitive for use as an IM device. When a large display and 
keyboard are present, the device becomes inconvenient for 
the user to carry on a regular basis. When the device 
dimensions are reduced to yield a more convenient size, the 
usability of the display and keyboard are greatly reduced. 
0898 The configuration of a two-way pager typically 
consists of 

0899) 1. A small display screen; 
0900 2. A small, complete keyboard; and 
0901 3. A flat layout where the keyboard is located 
adjacent to the display, or clamshell design where the 
display folds over the keyboard when closed. 
0902. The two-way pager configuration has the following 
disadvantages: 

0903 1. Units with a flat layout have displays that are 
always visible, but to keep the overall device size down, the 
display and keyboard are reduced to minuscule dimensions 
which greatly reduces their usability; and 
0904 2. Units with a clamshell design, render the display 
non-visible when the unit is closed, adding inconvenience 
when the user must look at the display. 
0905. The distinction between each category of devices is 
blurring daily, but a trend is very evident in all the previously 
mentioned devices. The devices are either: 

0906 1. Designed primarily for voice communication 
and have limited alphanumeric entry capability, or a capa 
bility that is not suited to use in your hands while on the 
move, or 

0907 2. Designed primarily for occasional retrieval and 
display of textual information and have a design that is very 
inconvenient for frequent input and viewing of data while on 
the move. 

0908. The present invention is a new and improved 
configuration of a handheld, wireleSS communication device 
that overcomes the limitations of current handheld, elec 
tronic devices that Serve or can be adapted to the purpose of 
bi-directional, wireleSS communication of textual informa 
tion. The appliance of the present invention is a Small, 
electronic device that can be held and operated with one or 
two hands, in a convenient and comfortable manner under 
usage conditions typically encountered with a mobile phone 
device. In addition, the appliance is configured Such that it 
can be held and minimally operated in one hand. The 
appliance has a display Screen, preferably color, capable of 
displaying textual and graphical information, and an input 
device that allows rapid and comfortable entry of alphanu 
meric data. The display may be protected by a cover made 
of either a rigid or flaccid material to afford protection from 
damage. The cover may be of a material Such as a clear 
plastic or rubber that allows the display to remain visible 
even when covered. The appliance transitions between at 
least two States, each of which allows viewing of presented 
data, and acknowledgement of and response to received 
meSSageS. 

0909. One device state maintains a small footprint, 
whereby the device consumes a minimal amount of Volume 
and affords a greater level of portability and concealment, 
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hereafter called the “closed” state. A second device state 
affords a more efficient level of alphanumeric data entry, 
hereafter called the “open” state. The device can transition 
from the open State to the closed State easily and with a 
minimum of effort, preferably with one hand. In the pre 
ferred embodiment, the appliance's display remains visible 
in either State, allowing the user to observe incoming mes 
Sages without having to manipulate the device to transition 
it from one State to another, Such as from closed to open. 
0910 The appliance of the present invention comprises at 
least the following components: 

0911 1. An alphanumeric input device, such as a key 
board or thumbboard; 

0912. 2. A display device, such as an LCD, LED, or LEP 
display Screen; 
0913) 3. A processor; 
0914. 4. A power source, such as a battery or mechanical 
generator like a wind-up Spring mechanism; 

0915 5. A wireless communication module, such as a 
CDPD, CDMA, or GSM modem; and 

0916 6. Abody consisting of at least two distinct parts 
one containing the display device and one containing the 
input device, the remaining required components may be 
located in either or both of these two parts. 
0917. In a first device configuration: 
0918 1. The display remains visible when the device is in 
either the open or closed State; 

0919 2. In the closed state, the display remains visible, 
but obscures the input device; 

0920 3. The display is movable such that it reveals the 
input device obscured below the display when the device is 
transitioned from the closed State to the open State; and 
0921 4. When transitioning from the closed state to the 
open State, the display moves in one or a combination of a 
Sliding, hinging, or pivoting movements as illustrated in a 
very broad sense in FIGS. 2A-2G. In FIGS. 2A-2C, an 
always visible display 501 translates relative to a body 
portion 503 to reveal an input device 505. In FIGS. 2D-2G, 
an always display 507 pivots relative to a body portion 509 
to reveal an input device 511. 
0922. In a second configuration: 

0923 1. The display remains visible when the device is in 
either the open or closed State; 

0924 2. In the closed state, the display remains visible, 
but obscures the input device; 

0.925 3. The input device is movable such that it is 
revealed from below the display when the device is transi 
tioned from the closed State to the open State; and 

0926 4. When transitioning from the closed state to the 
open State, the input device moves in one or a combination 
of a sliding, hinging, or pivoting movements as illustrated in 
a broad sense in FIGS. 2H-2J. In FIGS. 2H-2I, an input 
device 513 translates into a body portion 515 which carries 
an always visible display 517. 



US 2005/0043060 A1 

0927. The preferred configuration of an appliance 601 
according to the present invention is illustrated in FIGS. 
2K-2P. FIG. 2K is a front view, FIG. 2L is a rear view; 
FIG. 2M is a right side view; FIG. 2N is a bottom view; 
FIG. 20 is another front view; and FIG. 2P is another rear 
view of appliance 601. In FIGS. 2K-2N, appliance 601 is 
shown in the closed State in which an alwayS Visible display 
portion 603 conceals a novel QWERTY thumbboard 605 
that is carried by a body portion 607. In FIGS. 20 and 2P, 
appliance 601 is shown in an open State in which display 
portion 603 has been translated relative to body portion 607 
to reveal thumbboard 605. As is best seen in FIG. 2P, 
display portion 603 may include a plurality of rigid Support 
rails 611 that telescope into body portion 607 to provide 
additional Support of display portion 603 while appliance 
601 is in the open state. It should be understood that other 
Support means, Such as interlocking grooves on display 
portion 603 and body portion 607 may also be used to 
provide additional support for display portion 603. Display 
portion 603 is dimensioned to house a plurality of compo 
nents (not shown). Such components may or may not be 
directly related to the display of images, Such as a GPS 
antenna and integrated circuit boards. Likewise, body por 
tion 607 is dimensioned to house a plurality of electronic 
components and Systems and necessary integrated circuit 
boards, Such as the microprocessor (not shown) and cache 
memory 392,394, and 396 (see FIG. 1K). 
0928 Display portion 603 includes a display screen 615. 
Display Screen 615 is preferably a high-resolution, 16-bit 
color, reflective LCD screen being 320x240 pixels having a 
diagonal display area of about 3.8 inches. It should be 
understood that other comparable display Screens may be 
used. Although always visible, display screen 615 will cycle 
down to a "power Save” mode during periods of non-use to 
conserve power. A cover or shade (not shown) may be 
utilized to protect display Screen 615 from damage, to 
enhance visibility, to prevent glare, or to alleviate or mini 
mize other common problems associated with Such display 
screens. In the preferred embodiment, display screen 615 is 
covered by a protective bezel (not shown). 
0929 Appliance 601 is powered by a portable power 
Supply (not shown), Such as batteries. In this regard, a power 
supply cover 613 is provided to cover and protect the 
portable power Supply. In the preferred embodiment, the 
portable power Supply is rechargeable by placing appliance 
601 in a docking station or charging station (not shown). 
Although appliance 601 operates on DC current, appliance 
601 may be plugged into and powered by a conventional 
110-Volt wall outlet (not shown) with the use of a conven 
tionally functioning AC to DC power transformer (not 
shown). 
0930 A plurality of push pads 617 are located at selected 
locations on display portion 603. Push pads 617 are prefer 
ably located Such that the user may translate display portion 
603 relative to body portion 607 by pushing on push pads 
617 with his thumb or thumbs. In the preferred embodiment, 
display portion 603 is preferably made of rigid, molded 
plastic or similar material. Body portion 607 is preferably 
made of a Similar material. AS has become popular in recent 
years, display portion 603 and/or body portion 607 may be 
partially transparent or translucent, having a colored tint. A 
plurality of protective bumpers 619, preferably made of 
rubber or rubberized plastic, are coupled to display portion 
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603 and body portion 607 at selected locations. A plurality 
of raised grips 621 may be integrated into protective 
bumpers 619 to facilitate handling of and interaction with 
appliance 601. Appliance 601 may be of modular construc 
tion So that a plurality of the external components may be 
quickly and easily interchanged. Such interchangeability 
allows the user to choose from a wide variety of exterior 
Styles and designs, thereby customizing appliance 601 to the 
user's particular tastes. In this manner, the appearance of 
appliance 601 can be modified to suit the user's ever 
changing moods and attitudes. 
0931) Appliance 601 includes a plurality of input/output 
devices, such as LED’s 623, at least one speaker 625, a 
plurality of joysticks 627, conductive power terminals 629 
for attachment to the docking Station, an infrared (IR) port 
631 for the transfer of data, a DC adapter port 633 for 
attachment of the power transformer, a headphone jack 635 
for use with headphone speakers, an on-off switch 637 for 
toggling appliance between an “on” State, an “off” State, 
and/or a “standby' State, as further explained herein, and an 
analog responder 639. Analog responder 639 will be dis 
cussed in considerable detail below. It will be appreciated 
that LED’s 623, joysticks 627, and on-off Switch 637 may be 
multi-functional. For instance, LED’s 623 are preferably 
full-spectrum color LEDs that can be selectively pro 
grammed by the user to display Selected colors at Selected 
intensities and/or Selected flash frequencies in response to 
certain conditions. LED’s 623 are particularly useful when 
display Screen 615 has cycled down into the power Save 
mode. This allows the user to interact with appliance 601 
without transitioning appliance into the open State. By using 
only LED’s 623, speaker 625, joysticks 627, IR port 631, 
and analog responder 639, a user can perform a considerable 
amount of input/output without transitioning appliance 601 
into the open State. 
0932 Analog responder 639 is a one-dimensional, elec 
tronic touch pad disposed within appliance 601. Analog 
responder 639 is activated by the user touching selected 
areas of appliance 601. Preferably, analog responder 639 is 
disposed within and centrally located along a lower edge of 
body portion 607 closest to the user. Such location allows 
analog responder 639 to be usable when appliance 601 is 
either in the closed State or the open State, i.e., when display 
portion 603 is translated relative to body portion 607. It is 
preferred that analog responder 639 be adjacent or in close 
proximity to display Screen 615, because analog responder 
639 functions primarily to manipulate a cursor or graphical 
images being displayed on display Screen 615. The one 
dimensional functional boundaries of analog responder 639 
are preferably indicated by raised end ridges 641 or similar 
Visual indicia. For example, one boundary may be indicated 
by a "- Sign and the opposing end boundary may be 
indicated by a "+" sign. Such indicia are particularly useful 
because a primary function of analog responder 639 is to 
allow the user to Selectively input a response to a query from 
an analog range of possible responses. Using the current 
example, the end boundary indicated by the “-” might 
represent a negative response by the user to a query, Such as 
“I do not like pizza; whereas the end boundary indicated by 
the "+" might represent a positive response by the user to the 
Same query, Such as “I love pizza.” In a similar fashion, 
analog responder 639 is visually Segmented, preferably by 
raised intermediate ridges 643, or similar visual indicia 
placed incrementally along the length of analog responder 
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639 between end ridges 641. In the preferred embodiment, 
intermediate ridges 643 are more pronounced at the center 
645 of analog responder 639 and decrease in size or shape, 
if applicable, toward end ridges 641. This allows the user to 
quickly determine which portion of analog responder 639 
the user is touching, tapping, or depressing. 
0933 Analog responder 639 may be programmed for 
response in either an “absolute” mode or a “relative” mode. 
In absolute mode, locations along the length of analog 
responder 639 are directly mapped to locations on display 
Screen 615. For example, if the user touches the analog 
responder at right end ridge 641, the cursor or movable 
graphical image being displayed on display Screen 615 
would appear at the rightmost portion of display Screen 615. 
On the other hand, in relative mode, locations along the 
length of analog responder 639 are not mapped directly to 
any Specific location on display Screen; rather, movements 
along analog responder 639 are programmed to provide 
programmed movement of a cursor or graphical image 
relative to the current location of the cursor or graphical 
image on display Screen 615. For example, if the user drags 
her finger along the length of analog responder 639 from the 
right to the left, the cursor or graphical image being dis 
played on display screen 615 will respond by a moving from 
the right to the left. Absolute and relative mapping of analog 
responder 639 will be discussed in more detail below with 
respect to FIGS. 5A-5G. 
0934 Referring now to FIGS. 20-2S in the drawings, an 
alternate embodiment of the appliance of the present inven 
tion is illustrated. FIG.2O is a front view, FIG. 2R is a rear 
view; and FIG. 2S is a right side view of appliance 701. As 
with appliance 601, appliance 701 has an always visible 
display portion 703 and a body portion 707. Display portion 
703 carries a display screen 715, similar in form and 
function to display screen 615. Display portion 703 trans 
lates relative to body portion 707 to reveal a QWERTY 
thumbboard (not shown) which is similar in form and 
function as thumbboard 605. As is shown, appliance 701 
includes Similar input/output ports and devices as appliance 
601, such as LED's 723, at least one speaker 725, a plurality 
of joysticks 727, and an analog responder 739. In addition, 
appliance 701 includes a conventional two-dimensional 
touch pad 729 on the backside of appliance 701. Touchpad 
729 is located such that it can be utilized by the user while 
appliance 701 is in either the closed state or the open state. 
Touchpad 729 may be programmed to map to display Screen 
715 in either an absolute mode or a relative mode. 

0935 CLAM-SHELL HOUSING: Referring now to 
FIGS.2T-2V in the drawings, another alternate embodiment 
of the appliance of the present invention is illustrated. In this 
embodiment, an appliance 801 has a clam-shell design. FIG. 
2T is a front view; FIG. 2U is a right side view; and FIG. 
2V is another front view of appliance 801. As with previ 
ously discussed embodiments, appliance 801 has an always 
visible display portion 803 and a body portion 807 which 
carries a novel OWERTY thumbboard 805. In this embodi 
ment, a screen display 815 on display portion 803 thumb 
board 805 both face outward and are on opposite sides of 
body portion 807 when appliance 801 is in the closed state. 
AS appliance 801 transitions to the open State, display 
portion 803 hingedly pivots relative to body portion 807 as 
indicated by arrow 809 in FIG.2U. In the open state, display 
screen 815 is adjacent to and visible above thumbboard 805. 

42 
Feb. 24, 2005 

AS is shown, appliance 801 includes Similar input/output 
ports and devices as appliance 601, such as LED’s 823, at 
least one speaker 825, a plurality of joysticks 827, and an 
analog responder 839. 

0936 SLIDEABLE KEYBOARD: Referring now to 
FIGS. 2W-2Z in the drawings, another alternate embodi 
ment of the appliance of the present invention is illustrated. 
In this embodiment, an appliance 901 has a telescoping 
design. FIG. 2W is a front view; FIG. 2X is a rear view; 
FIG. 2Y is a right side view; and FIG. 2Z is another front 
view of appliance 901. As with previously discussed 
embodiments, appliance 901 has an always visible display 
screen 915. Display screen 915 is carried by a body portion 
907 into which a novel, two-piece QWERTY thumbboard 
905a and 905b telescopes into from opposing sides of body 
portion 907. As is shown, appliance 901 includes similar 
input/output ports and devices as appliance 601, Such as 
LED’s 923, at least one speaker 925, a plurality of joysticks 
927, and an analog responder 939. Joysticks 923 are carried 
on each piece of thumbboard 905a and 905b. 

0937 Preferred Internal Device Hardware: 
0938 THE IDEAL DEVICE: A preferred “ideal” device 
may include a variety of additional conventional functions 
and features. These additional functions and features, 
include interchangeable components, personal information 
management (PIM) functionality, and Synchronization capa 
bilities with other personal computing devices and desktop 
PC's. These additional features and functionality are limited 
only by the appliance's physical size, the appliance's avail 
able memory, the capacity of network 11, the bandwidth of 
network 11, and the cost of airtime. 

0939 THE INTERMEDIATE DEVICE: The preferred 
“intermediate device includes a combination of components, 
features, and functionality from both the “ideal” device and 
the “low-cost” device. 

0940 THE LOW-COST DEVICE: Referring now to 
FIG. 3A in the drawings, a block diagram representation of 
a preferred “low-cost' version of a location-aware wireleSS 
communication appliance 1500 of the present invention is 
illustrated. AS is shown, a central processing unit (CPU) 
1501 is provided for executing programs in the form of 
executable program instructions and data. In practice, CPU 
1501 may include Several Separate processing Systems, each 
being dedicated to a particular function or functions. CPU 
1501 is preferably a 206-Megahertz microprocessor and 
chip set available from Intel Corporation under the model 
name StrongARM. CPU 1501 has been customized for 
operation with appliance 1500 and network 11. 
0941 An input/output system 1503 is provided for trans 
mitting and receiving GPS and GPRS data and information. 
More particularly, a GPS module 1507 is carried within 
appliance 1500. GPS module 1507 transmits and receives 
GPS data through a GPS antenna 1505. A GPRS modem 
module 1509 is also carried within appliance 1500. GPRS 
module transmits and receives GPRS data and information 
through a GPRS antenna 1507. Appliance 1500"knows” its 
location through receipt of GPS signals from GPS antenna 
1505 after processing by GPS module 1507. Appliance 1500 
receives and transmits communications to network 11 uti 
lizing a GPRS protocol over GPRS modem module 1509 
and GPRS antenna 1507. An additional means of commu 
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nication may be provided in the form of an IR input/output 
module 1510. IR input/output module 1510 allows appliance 
1500 to communicate with other electronic devices, Such as 
computers or other location-aware wireleSS communication 
appliances utilizing IR signals. A power management mod 
ule 1513 is carried within appliance 1500. Power manage 
ment module 1513 receives power from portable power 
Source, Such as batteries 1511 or external power Supply 
1515, and regulates and supplies power to CPU 1501 and all 
other components of appliance 1500. Each of these input 
output systems 1507, 1509, 1510, and 1513 is in electrical 
communication with central processing unit 1501, prefer 
ably Serial communication. 

0942. A memory system 1517 is provided which includes 
RAM 1519, flash memory 1521, programmable read-only 
memory (PROM) 1523, and a hardware identification mod 
ule which holds a unique Serial number for each appliance 
1500. Each of these memory systems 1519, 1521, 1523, and 
1524 is in electrical communication with central processing 
unit 1501, preferably serial communication. It should be 
understood that other types of memory modules may be 
utilized depending upon the desired application. 

0943) A user input system 1525 is provided which 
includes a novel QWERTY thumbboard 1527, an analog 
responder 1528, joysticks 1530, and a plurality of additional 
input elements 1529. Thumbboard 1527 may be illuminated 
by a backlight 1531 to allow use in low light conditions. 
Thumbboard 1527 may include a touch pad which controls 
a graphical pointing device or a separate touch pad may be 
provided (see FIG. 2R). Additional input elements 1529 
include buttons or Switches that are accessible from the 
exterior of appliance 1500 and which control basic opera 
tions or dedicated functions. 

0944. An output system 1533 is also provided which 
includes a vibratory alert module 1535, an always visible 
display screen 1537 which is driven by a graphics chip 1541, 
a plurality of additional display elements 1543, a sound 
controller 1545, a digital/analog (D/A) converter 1547, and 
at least one speaker 1549. Additional display elements 1543 
include LEDs, such as multi-functional LED’s 623 (see 
FIG. 2K-2P). Vibratory alert module 1535 allows appliance 
1500 to alert the user to some condition, such as the receipt 
of an incoming message. Display Screen 1537 may be 
illuminated by a backlight 1539 to allow use in low light 
conditions. Graphics chip 1541 is provided to receive and 
process display information from CPU 1501 and display the 
information on display screen 1537. Additional display 
elements 1543 are preferably full-spectrum color LEDs that 
can be selectively programmed by the user to display 
Selected colors at Selected intensities and/or Selected flash 
frequencies in response to certain conditions, Such as the 
presence or absence of messages of a particular type. Addi 
tional display elements 1543 are particularly useful when 
display screen 1537 has cycled down into the power save 
mode. Such functionality allows the user to interact with 
appliance 1500 without transitioning appliance 1500 into the 
open state. Sound controller 1545 is provided for receiving 
instructions and data from central processing unit 1501 and 
for driving D/A converter 1547 which energizes speaker 
1549. Sound controller 1545, D/A converter 1547, and 
speaker 1549 allow device 1500 to generate sounds as an 
output, Such as music or audio for movies or animations. 
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0945 11.A.2. Analog responder: In accordance with the 
preferred embodiment of the present invention, the location 
aware wireless communication appliance may include a 
novel electronic data input apparatus. The electronic data 
input apparatus is So easy and intuitive to utilize that the user 
will be encouraged to interact with network 11 during data 
gathering operations. Particularly, the present invention 
includes an electronic data input apparatus which facilitates 
the entry of data or information in response to digital 
content, including queries, or Series of queries. The user 
manipulates the electronic data input apparatus and a cor 
responding electrical Signal is generated. The electrical 
Signal is processed and converted into the user's response to 
the digital content. FIG. 5A is a tabular representation of the 
preferred embodiment of an electronic data input apparatus, 
or analog responder, according to the present invention and 
alternate embodiments thereof. 

0946 AS is depicted in FIG. 5A, the electronic data input 
apparatus according to the present invention may exist in a 
variety of forms, or embodiments. In general, each embodi 
ment is distinguished by a particular type of input element 
and certain operational parameters. A table 3001 includes a 
Type of Input Element column 3003, a Non-Biasing column 
3005, a Starting Position column 3007, a Needs On-Screen 
Indicator column 3009, and a Continuous column 3011. The 
rows 3013,3015,3017,3019,3021,3023,3025,3027,3029, 
and 3031 set forth the type of input element and operational 
parameters for ten exemplary embodiments of the analog 
responder, row 3013 representing the preferred embodiment 
of a one-dimensional touch pad. Type of Input Element 
column 3003 describes the physical characteristics of each 
of the different embodiments. Non-Biasing column 3005 
indicates whether the particular embodiment is non-biasing, 
i.e., whether an initial default response is presented to the 
user, with “Yes” meaning that the embodiment is non 
biasing, i.e., that the embodiment does not require, or 
performs best without requiring, an initial default Setting or 
default response; and “No” meaning that the embodiment is 
not non-biasing, i.e., that the embodiment does require, or 
performs best with, a default Setting or default response. 
Starting Position column 3007 indicates whether the par 
ticular embodiment requires a predetermined Starting posi 
tion, with “Yes” meaning that the embodiment does require, 
or performs best with, a predetermined Starting position; and 
“No” meaning that the embodiment does not require, or 
performs best without, a predetermined Starting position. 
Needs On-Screen Indicator column 3009 indicates whether 
the particular embodiment requires an on-Screen indicator to 
convey the status of the input element to the user, with “Yes” 
meaning that the embodiment does require, or performs best 
with, an on-Screen indicator; and “No” meaning that the 
embodiment does not require, or performs best without, an 
on-screen indicator. Continuous column 3011 indicates 
whether the input element for the particular embodiment is 
continuous, i.e., a Single button or graphical element, with 
“Yes” meaning that the input element is continuous, and 
“No” meaning that the input element is not continuous, i.e., 
having multiple buttons or Separate graphical elements. 
0947. In table 3001 of FIG.5A, row 3013 represents the 
preferred embodiment of the electronic data input apparatus: 
a one-dimensional touch pad. AS is shown, the one-dimen 
Sional touch pad is non-biasing, does not require a starting 
position, needs no on-Screen indicator, and is continuous. A 
first alternate embodiment of the input element is set forth in 
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row 3015: an elongated button. The elongated button is 
non-biasing, does not require a Starting position, needs no 
on-Screen indicator, and is continuous. A Second alternate 
embodiment of the input element is set forth in row 3017: a 
touch Screen with a graphical slider. The touch Screen with 
a graphical slider is non-biasing, does not require a starting 
position, needs an on-screen indicator, and is continuous. A 
third alternate embodiment of the input element is set forth 
in row 3019; a jog wheel. The jog wheel is not non-biasing 
in that an initial neutral response is presented to the user, has 
a neutral Starting position that is predetermined by Spring 
biasing, needs an on-Screen indicator, and is continuous. A 
fourth alternate embodiment of the input element is set forth 
in row 3021: a Scroll wheel. The Scroll wheel is not non 
biasing in that an initial neutral response is presented to the 
user, does not require a starting position, needs an on-Screen 
indicator, and is continuous. A fifth alternate embodiment of 
the input element is set forth in row 3023: a thumb wheel. 
The thumb wheel is not non-biasing in that an initial neutral 
response is presented to the user, does not require a prede 
termined Starting position, needs an on-screen indicator, and 
is continuous. A sixth alternate embodiment of the input 
element is set forth in row 3025: a linear sliding knob. The 
linear Sliding knob is not non-biasing in that an initial 
response is presented to the user, does require a predeter 
mined Starting position, does not need an on-screen indica 
tor, and is continuous. A Seventh alternate embodiment of 
the input element is set forth in row 3027: touch screen with 
graphical radio buttons. The touch Screen with graphical 
radio buttons is non-biasing, does not require a predeter 
mined Starting position, does need an on-screen indicator, 
and is not continuous in that the user must choose a single 
response from a plurality of discreet responses. An eighth 
alternate embodiment of the input element is set forth in row 
3029: dedicated buttons on a keyboard. The dedicated 
buttons on a keyboard are non-biasing, do not require a 
predetermined Starting position, do not require an on-Screen 
indicator, and are not continuous in that the user must choose 
a single response from a plurality of discreet responses. A 
ninth alternate embodiment of the input element is set forth 
in row 3031: two-dimensional touch pad. The two-dimen 
Sional touch pad is non-biasing, does not require a prede 
termined Starting position, does not require an on-Screen 
indicator, and is continuous. 
0948. Each of these embodiments of the input element 
will be discussed in more detail. The preferred embodiment 
will be discussed with reference to FIGS. 6A-6G, and the 
alternate embodiments will be discussed with reference to 
FIGS. 7A-7I. All of the different embodiments of the input 
element produce an electrical Signal that corresponds to the 
user's activation of the input element. The overall function 
and operation of the electronic data input System and appa 
ratus is independent of the embodiment of the input element 
employed. AS Such, the Overall function and operation of the 
electronic data input System and apparatus will be discussed 
with respect to the preferred embodiment. 
0949 ONE-DIMENSIONAL TOUCH PAD: The one 
dimensional touch pad embodiment of the input element is 
the preferred embodiment of the electronic data input appa 
ratus. The physical characteristics of the one-dimensional 
touch pad and the overall function and operation of the 
electronic data input System and apparatus are described 
with reference to FIGS. 6A-6G. AS is shown in the view of 
FIG. 6A, a location-aware wireleSS communication appli 
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ance 4001 includes an always visible display portion 4003 
and a body portion 4005. Display portion 4003 translates 
relative to body portion 4005 to reveal a QWERTY thumb 
board (not shown, but similar in form and function to 
thumbboard 605 in FIG. 20). A display screen 4007 is 
carried by display portion 4003. Display screen 4007 is 
preferably a high-resolution, 16-bit color, reflective LCD 
Screen being 320x240 pixels and having a diagonal display 
area of about 3.8 inches. An electronic data input apparatus, 
also referred to as an analog responder, 4009 is operably 
associated with appliance 4001. Analog responder 4009 is 
identical in form and function to analog responder 639 
discussed above with reference to FIGS. 2K-2P. Thus, 
analog responder 4009 has as an input element an elongated 
one-dimensional touch pad 4010 which is activated by the 
user touching designated areas of appliance 4001. By “one 
dimensional, it is meant that the elongated touch pad is 
configured or digitized to capture only the longitudinal 
component of any touch input, regardless of where the user 
actually makes contact with the touchpad. Thus, if the user 
activated one-dimensional touchpad 4010 by touching in an 
upper right-hand location, only the longitudinal component, 
and not the transverse component, of the input would be 
captured and recorded. 
0950 One-dimensional touch pad 4010 may be integral 
with the surface material of body portion 4005 or may 
include a separate elongated digitized element disposed 
within body portion 4005. In the latter situation, the surface 
material of body portion 4005 is flexibly configured to allow 
depression of body portion 4005 and activation of one 
dimensional touch pad 4010. Preferably, analog responder 
4009 is centrally located along a lower edge of body portion 
4005 closest to the user. Such location allows analog 
responder 4009 to be usable when appliance 4001 is either 
in the closed State or the open State, i.e., when display 
portion 4003 is translated relative to body portion 4005. It is 
preferred that analog responder 4009 be adjacent or in close 
proximity to display screen 4007. However, it should be 
understood that in certain personal computing device instal 
lations, such as on computer keyboards (see FIG. 8D) or as 
a modular add-on accessory (see FIG. 9), it may not be 
possible to locate analog responder 4009 adjacent the dis 
play screen. Analog responder 4009 functions to capture 
data input from the user in response to digital content being 
displayed on display screen 4007. In addition to capturing 
touch inputs from the user in response to digital content, 
analog responder 4009 may manipulate a cursor or graphical 
images being displayed on display screen 4007. The one 
dimensional functional boundaries of analog responder 4009 
are preferably indicated by raised end ridges 4011 or similar 
visual indicia. In a similar fashion, analog responder 4009 is 
visually segmented by raised intermediate ridges 4013 or 
Similar visual indicia placed incrementally along the length 
of analog responder 4009 between end ridges 4011. In the 
preferred embodiment, intermediate ridges 4013 are more 
pronounced at a center ridge 4015 of analog responder 4009 
and decrease in size or shape toward end ridges 4011. This 
allows the user to quickly determine which portion of analog 
responder 4009 the user is touching, tapping, or depressing. 
End ridges 4011, intermediate ridges 4013, and/or center 
ridge 4015 may be of a variety of shapes, including corpo 
rate logos or trademarks, as illustrated by center ridge 4015. 
0951 Analog responder 4009 may be programmed for 
response in either an “absolute” mode or a “relative” mode. 
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In absolute mode, locations along the length of one dimen 
sional touch pad 4010 are directly mapped to locations on 
display screen 4007. For example, if the user touches one 
dimensional touch pad 4010 at right end ridge 4011, the 
cursor or movable graphical image being displayed on 
display screen 4007 would appear at the rightmost appli 
cable portion of display screen 4007. If the user dragged his 
finger back and forth from one end ridge 4011 to the 
opposing end ridge 4011, the cursor would move from one 
extreme to the other within its graphical boundary on display 
screen 4007. For instances when movement along one 
dimensional touch pad 4010 manipulates a graphical image 
of an animation, if the user dragged his finger back and forth 
from one end ridge 4011 to the opposing end ridge 4011, the 
graphical image or animation would respond by displaying 
all of the frames of the Scenes or frames of the graphical 
image or animation. The absolute mode helps make analog 
responder 4009 be non-biasing, as explained below. 

0952 On the other hand, in relative mode, locations 
along the length of one dimensional touch pad 4010 are not 
mapped directly to any specific location on display Screen 
4007; rather, movement along one dimensional touch pad 
4010 is programmed to provide movement of a cursor or 
graphical image relative to their current location on display 
screen 4007. For example, if the user drags her finger along 
the length of one dimensional touchpad 4010 in a direction 
from right to left, the cursor of graphical image being 
displayed on display screen 4007 will respond by a moving 
in a direction right to left. In the preferred embodiment, if, 
while responding to a query, the user removes her finger 
from one dimensional touch pad 4010, the cursor remains 
stationary on display screen 4007 until the user repositions 
her finger on one dimensional touch pad 4010 and begins 
movement again, whereupon the cursor again tracks the 
movement of the user's finger along one dimensional touch 
pad 4010. 

0953. In operation and as is shown in the view of FIG. 
6B, a text message 4017 may be displayed on display screen 
4007 to gain the user's attention. The user's attention may 
also be requested by an audio announcement through a 
speaker 4019, or by the illumination of LED's 4021. Next, 
as is depicted in the view of FIG. 6C, digital content, in this 
case, a query 4023 is displayed. In the present example, 
query 4023 is displayed in text form. However, it should be 
understood that query 4023 may be presented in textual 
form, graphical form, audio form, or any combination 
thereof. Also, as explained below, it is not necessary that a 
query be presented to the user. In Such instances, analog 
responder 4009 is used to directly capture the user's opinion 
of digital content being displayed on display screen 4007. 
Continuing with the present example, query 4023 asks a 
particular question: "Do you like to hang out at coffee 
bars?”. Next, as is shown in the view of FIG. 6D, a graphical 
element 4025 is displayed on display screen 4007 in close 
physical proximity to query 4023. Graphical element 4025 
defines an elongated active element 4027 having boundary 
text or other indicia 4029 displayed in close proximity that 
provides a qualitative or quantitative metric which allows 
the user to input a Scaled response to the digital content, in 
this case, query 4023. In the present example, the Scaling 
text messages 4031 and 4033 allow the user to select a 
response to query 4023 within an analog range established 
by the quantitative or qualitative boundaries established or 
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asSociated therewith. It is important to note that the user 
does not have to choose from a limited Set of discreet 
responses. 

0954. In the present example, the user's response to 
query 4023 may range from “Hate 'em,” as depicted by 
scaling text message 4031 to “Love 'em,” as depicted by 
scaling text message 4033. In the preferred embodiment of 
the present invention, the operation of analog responder 
4009 is non-biasing. This means that there is no “default” or 
initial response from which the user begins to make his 
response. Such default responses, even if presented as a 
“neutral' response, can affect how the user responds to the 
digital content. To record a response to query 4023, the user 
taps, touches, or drags her finger along one-dimensional 
touch pad 4010 in an manner which activates a movable, 
graphical shuttle element 4035 in a desired location between 
the boundaries established by scaling text messages 4031 
and 4033. To maintain the non-biasing nature of one 
dimensional touch pad 4010, it is preferred that graphical 
shuttle element 4035 does not appear on graphical element 
4025 until the user makes contact with one-dimensional 
touch pad 4010. In this manner, the user's response to the 
digital content, in this case query 4023 about coffee bars, is 
not influenced by a default or initial response condition. AS 
the user moves her finger along one-dimensional touch pad 
4010 from left end ridge 4011 to the right end ridge 4011, 
graphical shuttle element 4035 moves correspondingly from 
Scaling text message 4031 to Scaling text message 4033. 
This is possible because graphical element 4025 is mapped 
to the available quantitative or quantitative range of values 
for an acceptable response. Such mapping may be either 
absolute or relative, depending on the desired application 
and response. In the preferred embodiment, when the user 
releases her finger from one-dimensional touch pad 4010, 
analog responder 4009 generates a corresponding electrical 
Signal which is captured and recorded in appliance 4001. 
0955 From the user's perspective, graphical element 
4025 is very easy to use and may be manipulated with easy 
motions. In this manner, network 11 may obtain a reasonably 
accurate response, opinion, or rating from the user of the 
digital content with only a minimum of intrusion into the 
user's experience. FIG. 6E depicts graphical element 4025 
after graphical shuttle element 4035 has been moved by the 
user. From the position of shuttle element 4035, it is clear 
that the user “favors” or “likes' hanging out in coffee bars, 
but the user does not “love' hanging out in them. More 
importantly, this preference information, or rating, has been 
obtained easily and quickly. 
0956 Referring now to FIGS. 6F and 6G in the draw 
ings, alternate embodiments of graphical element 4025 are 
illustrated. In FIG. 6F, graphical element 4025 having 
elongated active element 4027 and movable shuttle element 
4035 of FIGS. 6A-6E have been replaced by scaling graphi 
cal message 4041. Scaling graphical message 4041 is a 
continuous Series of graphical images of a human hand in 
poses ranging from “thumbs down'4041a to “thumbs 
up'4041b. In FIG. 6F, although both extreme boundary 
conditions of thumbs down 4041a and thumbs up 4041b are 
shown for clarity, in actual operation, only one continuously 
changing view of Scaling graphical message 4041 would be 
shown. In the example of FIG. 6F, boundary text or other 
indicia 4029 are not necessary, because Scaling graphical 
message 4041 is inherently defined by common usage. AS 
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with the example of FIGS. 6A-6E, Scaling graphical ele 
ment 4041 is displayed in close proximity to the digital 
content, in this instance, query 4023. In response to query 
4023, the user activates one-dimensional touch pad 4010 in 
an appropriate fashion. AS the user moves her finger back 
and forth along the length of one-dimensional touch pad 
4010, Scaling graphical message 4041 transitions or ani 
mates back and forth from thumbs down 4041a to thumbs up 
4041b, thereby providing a qualitative or quantitative metric 
corresponding to the user's Scaled response to query 4023. 
In this example, Scaling graphical message 4041 allows the 
user to Select a response to query 4023 within an analog 
range established by the quantitative or qualitative bound 
aries established or associated there with. 

0957. In FIG. 6G, scaling graphical message 4041 has 
been replaced with Scaling graphical message 4051. Scaling 
graphical message 4051 functions similarly to Scaling 
graphical message 4041, with the exception that instead of 
ranging from thumbs down 4041a to thumbs up 4041b, 
Scaling graphical message 4051 continuously ranges from a 
“frowning face'4051a to a “smiling face'4051b. It should 
be understood that a large variety of Such images may be 
utilized as Scaling graphical images due to their common use 
in public and the inherent message that is conveyed when 
they are viewed. It will be appreciated that the Same pref 
erence information can be captured whether the user 
responds by manipulating a Scaling text message or a Scaling 
graphical message. 

0958. In some instances, analog responder 4009 is used 
to capture a response from the user to digital content being 
displayed on display screen 4007, but does not manipulate 
any textual or graphical image being displayed. For 
example, while digital content in the form of a movie is 
being displayed on display screen 4007, the user might touch 
one-dimensional touchpad 4010 at a selected location which 
indicates that the user is enjoying the movie, i.e., near the 
right end ridge 4011. In this manner, analog responder 4009 
is used to capture the user's opinion or rating of the digital 
content without the use of any on-Screen indicator as 
described above with reference to FIG. 5A. 

0959 Regardless of the manner in which the preference 
information is obtained from the user's interaction with 
analog responder 4009, or which embodiment of the input 
element is employed, the preference information can be 
captured, recorded, Stored, maintained, and used for many 
useful and valuable purposes. For example, this user initi 
ated preference information may be used to update the user's 
contextual user profile, thereby affecting the probability that 
the same digital content will be offered again for presenta 
tion to the user, or the probability that related digital content 
will be offered for presentation to the user. This preference 
information may also be used by Service provider to perform 
or infer referential preferences as explained above. In this 
manner, one user's responses may have an affect or impact 
upon other members’ experiences, thereby expanding net 
work 11 and creating community. 

0960 ELONGATED BUTTON: Referring now to FIG. 
7A in the drawings, the alternate embodiment of the elec 
tronic data input apparatus in which the input element is an 
elongated button is illustrated. An appliance 5101 has a body 
portion 5103 and a display portion 5105. A screen display 
5107 is carried by display portion 5105. An electronic data 
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input apparatus 5109 includes an input element in the form 
of an elongated button 5110. Elongated button 5110 is spring 
biased by a biasing means, Such as a plurality of Springs 
5111, into a position that is away from body portion 5103. 
This clearance is exaggerated in FIG. 7A for clarity. It 
should be understood that elongated button 5110 may be 
biased by other conventional means employed to bias keys 
and buttons into static start positions. Elongated button 5110 
may be either rigid, Such that as the user depresses elongated 
button 5110 at a selected location, elongated button 5110 
generates a corresponding electrical Signal; or elongated 
button 5110 may be a flexible button, such that as elongated 
button 5110 is depressed at a selected location, elongated 
button 5110 deforms inwardly at the selected location and 
generates a corresponding electrical Signal. 
0961) TOUCH SCREEN WITH GRAPHICAL SLIDER: 
Referring now to FIG. 7B in the drawings, the alternate 
embodiment of the electronic data input apparatus in which 
the input element is a touch Screen with graphical slider is 
illustrated. An appliance 5201 has a body portion 5203 and 
a display portion 5205. A screen display 5207 is carried by 
display portion 5205. An electronic data input apparatus 
5209 includes an input element in the form of a touchscreen 
with graphical slider 5210. Touch screen with graphical 
slider 52.10 is a digitized touch screen 5211 which may 
integrated into screen display 5207 if screen display 5207 is 
a digitized touch Screen, or may be separate from Screen 
display 5207 if screen display 5207 is not a digitized touch 
Screen. Touch screen with graphical slider 52.10 includes a 
graphical shuttle element 5212 that is operably associated 
with a graphical slider element 5214. Upon the presentation 
of digital content, graphical Slider element 5214 is displayed 
on digitized touch screen 5211. The user activates touch 
screen with graphical slider 5110 by touching graphical 
Slider element 5214 with her finger, a light pen, or a stylus. 
It is preferred that graphical shuttle element 5212 not be 
displayed until the user makes an initial contact with digi 
tized touch screen 5211. This preserves the non-biasing 
feature of touch screen with graphical slider 52.10, in that no 
default or Starting condition is displayed that might influence 
the user's response. After the user makes initial contact with 
digitized touchscreen 5211, her motions in the directions of 
arrow 5213 along graphical slider element 5214 are tracked 
by graphical shuttle element 5212. When the user releases 
her finger, the light pen, or the Stylus, the location of 
graphical Shuttle element 5212 with relation to graphical 
Slider element 5214 is recorded and a corresponding elec 
trical signal is generated. The user may also record her 
response by touching a separate designated portion of digi 
tized touch Screen 5211. In this manner, the user's response 
or rating of the digital content is obtained. 
0962) JOG WHEEL: Referring now to FIG. 7C in the 
drawings, the alternate embodiment of the electronic input 
apparatus in which the input element is a jog wheel is 
illustrated. An appliance 5301 has a body portion 5303 and 
a display portion 5305. A screen display 5307 is carried by 
display portion 5305. An electronic data input apparatus 
5309 includes an input element in the form of a jog wheel 
5310 which rotates in a plane parallel with screen display 
5307. In a typical installation, jog wheel 5310 is spring 
biased toward a center, or neutral, position. Jog wheel 5310 
has a recessed area 5312 with which the user may rotate jog 
wheel 5310 in either a clockwise or counter-clockwise 
direction as indicated by arrow 5313 to input his response to 
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digital content. In this embodiment, clockwise and counter 
clockwise rotation of jog wheel 5310 is equivalent to back 
and forth movement of the user's finger upon one-dimen 
sional touch pad 4010. As the user rotates jog wheel 5310, 
an on-screen indicator (not shown, but similar to the on 
Screen indicators discussed above with reference to FIGS. 
6A-6G) is manipulated to allow the user track his response. 
Once the user has Selected his response as indicated by the 
on-Screen indicator, he records his response by clicking 
down on jog wheel 5310, leaving jog wheel 5310 in a 
Specific position for a predetermined amount of time, or by 
any other appropriate means. When the user Selects his 
response, a corresponding electrical Signal is generated by 
jog wheel 5310. It should be understood that jog wheel 5310 
may be non-biased So that there is no default Start or trim 
position. 
0963 SCROLL WHEEL: Referring now to FIG. 7D in 
the drawings, the alternate embodiment of the electronic 
input apparatus in which the input element is a Scroll wheel 
is illustrated. An appliance 5401 has a body portion 5403 
and a display portion 5405. A screen display 5407 is carried 
by display portion 5405. An electronic data input apparatus 
5409 includes an input element in the form of a scroll wheel 
5410 which rotates in a plane parallel with screen display 
5407. As opposed to jog wheel 5310, scroll wheel 5410 is 
not Spring biased in any Start or default position. Scroll 
wheel 5410 has a knurled edge 5412 with which the user 
rotates Scroll wheel 5410 in either a clockwise or counter 
clockwise direction as indicated by arrow 5413 to input his 
response to digital content. In this embodiment, clockwise 
and counter-clockwise rotation of Scroll wheel 5410 is 
equivalent to back and forth movement of the user's finger 
on one-dimensional touch pad 4010. As the user rotates 
scroll wheel 5410, an on-screen indicator (not shown, but 
Similar to the on-screen indicators discussed above with 
reference to FIGS. 6A-6G) is manipulated to allow the user 
track his response. Once the user has Selected his response 
as indicated by the on-Screen indicator, he records his 
response by clicking inward on scroll wheel 5410, leaving 
scroll wheel 5410 in a specific position for a predetermined 
amount of time, or by any other appropriate means. When 
the user Selects his response, a corresponding electrical 
signal is generated by scroll wheel 5410. It should be 
understood that scroll wheel 5410 may be spring biased so 
that there is a default Start or trim position. 
0964 THUMB WHEEL: Referring now to FIG. 7E in 
the drawings, the alternate embodiment of the electronic 
input apparatus in which the input element is a thumb wheel 
is illustrated. An appliance 5501 has a body portion 5503 
and a display portion 5505. A screen display 5507 is carried 
by display portion 5505. An electronic data input apparatus 
5509 includes an input element in the form of a thumb wheel 
5510 which rotates in a plane perpendicular with screen 
display 5507. As with scroll wheel 5410, thumb wheel 5510 
is not Spring biased toward a start or default position. Thumb 
wheel 5510 has a knurled edge 5512 with which the user 
rotates thumb wheel 5510 in either a forward or reverse 
direction as indicated by arrow 5513 to input her response to 
digital content. In this embodiment, forward and reverse 
rotation of thumb wheel 5510 is equivalent to back and forth 
movement of the user's finger upon one-dimensional touch 
pad 4010. As the user rotates thumb wheel 5510, an on 
Screen indicator (not shown, but similar to the on-screen 
indicators discussed above with reference to FIGS. 6A-6G) 
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is manipulated to allow the user track her response. Once the 
user has selected her response as indicated by the on-Screen 
indicator, she records her response by clicking inward on 
thumb wheel 5510, leaving thumb wheel 5510 in a specific 
position for a predetermined amount of time, or by any other 
appropriate means. When the user Selects her response, a 
corresponding electrical Signal is generated by thumb wheel 
5510. It should be understood that thumb wheel 5510 may 
be spring biased So that there is a default Start or trim 
position. 
0965) LINEAR SLIDING KNOB: Referring now to FIG. 
7F in the drawings, the alternate embodiment of the elec 
tronic input apparatus in which the input element is a linear 
sliding knob is illustrated. An appliance 5601 has a body 
portion 5603 and a display portion 5605. A screen display 
5607 is carried by display portion 5605. An electronic data 
input apparatus 5609 includes an input element in the form 
of a linear sliding knob 5610 which translates in a plane 
parallel with screen display 5607. Linear sliding knob 5610 
is preferably a linear potentiometer. The user translates 
linear sliding knob 5610 in a back and forth direction as 
indicated by arrow 5613 to input her response to digital 
content. In this embodiment, back and forth translation of 
linear sliding knob 5610 is equivalent to back and forth 
movement of the user's finger on one-dimensional touchpad 
4010. In this embodiment, no on-screen indicator is neces 
Sary for the user to track her response because the relative 
location of linear sliding knob 5610 is indicative of the 
user's response. Once the user has Selected her response, she 
records her response by clicking inward on linear sliding 
knob 5610, leaving linear sliding knob 5610 in a specific 
position for a predetermined amount of time, or by any other 
appropriate means. When the user Selects her response, a 
corresponding electrical Signal is generated by linear sliding 
knob 5610. It should be understood that linear sliding knob 
5610 may be spring biased so that there is a default start or 
trim position. 
0966 TOUCH SCREEN WITH GRAPHICAL RADIO 
BUTTONS: Referring now to FIG.7G in the drawings, the 
alternate embodiment of the electronic data input apparatus 
in which the input element is a touch Screen with graphical 
radio buttons is illustrated. An appliance 5701 has a body 
portion 5703 and a display portion 5705. A screen display 
5707 is carried by display portion 5705. An electronic data 
input apparatus 5709 includes an input element in the form 
of a touch screen with graphical radio buttons 5710. Touch 
screen with graphical radio buttons 5710 is a digitized touch 
screen 5711 which may integrated into screen display 5707 
if screen display 5707 is a digitized touch screen, or may be 
separate from screen display 5707 if screen display 5707 is 
not a digitized touch Screen. Touch Screen with graphical 
radio buttons 5710 includes a plurality of graphical radio 
buttons 5712. Upon the presentation of digital content, 
graphical radio buttons 5712 are displayed on digitized 
touch screen 5711. The user activates touch screen with 
graphical radio buttons 5710 by touching individual graphi 
cal radio buttons 5712 with her finger, a lightpen, or a stylus. 
It is preferred that only a single radio button 5712 be 
Selected at a time, but it should be understood that certain 
applications may allow the user to Select a plurality of radio 
buttons 5712. After the user makes initial contact with 
digitized touch screen 5711, her selections are tracked by 
graphical radio buttons 5712. If the user continues to touch 
a particular radio button 5712, that radio button 5712 toggles 
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between Selected and unselected. Once the user has Selected 
her response, she records her response by touching a des 
ignated portion of digitized touch Screen 5711, leaving touch 
screen with graphical radio buttons 5710 in a selected State 
for a predetermined amount of time, or by any other appro 
priate means. After the user makes her Selections, the 
selected radio buttons 5712 are recorded and corresponding 
electrical Signals are generated. In this manner, the user's 
response or rating of the digital content is obtained. 
0967 DEDICATED BUTTONS: Referring now to FIG. 
7H in the drawings, the alternate embodiment of the elec 
tronic data input apparatus in which the input element is a 
bank of dedicated buttons is illustrated. An appliance 5801 
has a body portion 5803 and a display portion 5805. A screen 
display 5807 is carried by display portion 5805. An elec 
tronic data input apparatus 5809 includes an input element 
in the form of a bank of dedicated buttons 5810. Bank of 
dedicated buttons 5810 may integrated into an existing 
thumbboard or keyboard (see FIG. 20), or may be a 
separate bank of buttons. Bank of dedicated buttons 5810 
includes a plurality of electro-mechanical buttons 5812. It is 
preferred that dedicated buttons be spring biased into an 
un-depressed position. The user activates bank of dedicated 
buttons 5810 by depressing individual dedicated buttons 
5812 a predetermined distance in response to digital content 
displayed on screen display 5807. If the user continues to 
depress a particular dedicated button 5812, that dedicated 
button 5812 toggles between selected and unselected. In 
addition, it is preferred that if the user depresses a second 
dedicated button, the first depressed dedicated button 5812 
becomes unselected. Once the user has selected her 
response, she records her response by leaving bank of 
dedicated buttons 5810 in a selected state for a predeter 
mined amount of time, or by any other appropriate means. 
After the user makes her Selections, the Selected dedicated 
button 5812 is recorded and a corresponding electrical Signal 
is generated. In this manner, the user's response or rating of 
the digital content is obtained. 
0968 TWO-DIMENSIONAL TOUCH PAD: Referring 
now to FIG. 7 in the drawings, the alternate embodiment of 
the electronic data input apparatus in which the input 
element is a two-dimensional touch pad is illustrated. An 
appliance 5901 has a body portion 5903 and a display 
portion 5905. A screen display 5907 is carried by display 
portion 5905. An electronic data input apparatus 5909 
includes an input element in the form of a two-dimensional 
touch pad 5910. Two-dimensional touch pad 5910 is con 
figured and functions similar to one-dimensional touch pad 
4010. As such, two-dimensional touch pad 5910 may be 
integral with the Surface material of body portion 5905 or 
may include a separate digitized element disposed within 
body portion 5905. In the latter situation, the surface mate 
rial of body portion 5905 is flexibly configured to allow 
depression of body portion 5905 and activation of two 
dimensional touch pad 5910. By “two-dimensional,” it is 
meant that the touchpad is configured or digitized to capture 
both the longitudinal component along an X-axis and the 
transverse component along a Y-axis of any touch input. 
Thus, if the user activated two-dimensional touch pad 5910 
by touching in an upper right-hand location, both the lon 
gitudinal component along the X-axis and the transverse 
component along the Y-axis of the input would be captured 
and recorded. Just as with one-dimensional touchpad 4010, 
two-dimensional touch pad 5910 does not require an on 
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Screen indicator for the user to respond to or rate digital 
content displayed on screen display 5907. 
0969. With two-dimensional touch pad 5910, more 
responses or parameters may be recorded with a single 
response input from the user, wherein the location along the 
X-axis represents one response or parameter, and the loca 
tion along the Y-axis represents another response or param 
eter. For example, if a particular digital content is a query 
about coffee bars, a user would have the capability of not 
only indicating her level of appreciation for coffee bars, but 
the time of day that she most likes to hang out there. In this 
example, the user's appreciation of coffee bars might be 
entered by activating two-dimensional touchpad 5910 along 
the X-axis, while the user's favorite time of day to spend 
time in coffee bars might be entered by the user's selection 
along the Y-axis. Two-dimensional touch pad may include 
raised ridges 5913 or other visual indicia to aid the user in 
Spatially locating her response. AS with one-dimensional 
touch pad 4010, two-dimensional touch pad 5910 may be 
programmed to function in either an absolute mode or a 
relative mode. It is preferred that when the user releases her 
finger from two-dimensional touch pad 5910, the user's 
response is captured and recorded in appliance 5901. 
0970) Utilizing Analog Responder in Other Personal 
Computing Devices: 
0971) ANALOG RESPONDER INTEGRATED INTO 
DEVICE: Referring now to FIGS. 8A-8E in the drawings, 
the electronic data input System and apparatus according to 
the present invention is illustrated shown being utilized on 
a variety of personal computing devices. In FIG. 8A, a 
palmtop computer 5001 of clamshell design has a body 
portion 5003 and a display portion 5005. Body portion 5003 
has a keyboard 5007 and display portion 5005 has a display 
Screen 5009. An electronic data input apparatus, or analog 
responder, 5011 according to the present invention is oper 
ably associated body portion 5003. This allows palmtop 
computer 5001 to capture analog responses, inputs, and/or 
ratings to digital content, Such as queries. 
0972. In FIG. 8B, a wireless phone 5031 has a body 
portion 5033 and a display screen 5035. Body portion 5033 
has a key pad 5037. An analog responder 5039 according to 
the present invention is operably associated with body 
portion 5033. AS is shown, a plurality of Scaling graphical 
messages 5041 may be displayed on display screen 5035, 
whereby the user may input an analog response to certain 
queries, Such as ring tone, display brightness, and ring 
Volume. Scaling graphical messages 5041 are commonly 
used graphical images that inherently indicate the Status of 
wireless phone 5031. 
0973) In FIG. 8C, a notebook computer 5051 of clam 
shell design has a body portion 5053 and a display portion 
5055. Body portion 5053 has a keyboard 5057 and a 
conventional touch pad 5059. Display portion 5055 has a 
display screen 5061. An analog responder 5063 according to 
the present invention is disposed within display portion 
5055. As is shown, a scaling graphical element 5065 is 
displayed on display screen 5061. This embodiment illus 
trates that analog responder 5063 may be disposed anywhere 
on a personal computing device that is convenient for the 
user to operate. This embodiment also illustrates that the 
analog responder of the present invention may be utilized on 
a personal computing device that has other touch pads or 
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similar input devices. Analog responder 5063 allows note 
book computer 5051 to capture analog responses or inputs to 
queries or other outputs. 

0974) In FIG. 8D, a traditional keyboard 5071 has been 
modified by the addition of an analog responder according 
to the present invention. In this embodiment, an analog 
responder 5073 is operably associated with keyboard 5071. 
This embodiment is particularly useful when users acceSS 
network 11 over their personal computers, as opposed to a 
location-aware wireleSS communication appliance. 
0975. In FIG.8E, a personal digital assistant (PDA) 5081 
has a body portion 5083 and a display screen 5085. Body 
portion 5083 has no keyboard, but does have a plurality of 
input buttons 5087. Display screen 5085 is a touchscreen so 
that the user may input data into PDA5081 with her fingers, 
or by the use of a stylus or light pen. An analog responder 
5089 has been operably associated with body portion 5083. 
Analog responder may be either an independent component, 
or may be integrated into touchscreen 5085. In this manner, 
analog responder 5089 allows PDA 5081 to capture analog 
responses or inputs to queries or other digital content. 

0976. ANALOG RESPONDER AS AN EXPANSION 
MODULE: Referring now to FIG. 9 in the drawings, an 
alternate embodiment of the analog responder according to 
the present invention is illustrated. A PDA 6001, or other 
personal computing device, is shown in a rear perspective 
view. PDA 6001 includes an accessory port 6003, usually of 
proprietary design. In this embodiment, an analog responder 
6005 is operably associated with an expansion module 6007 
that plugs into accessory port 6003 of PDA 6001. Expansion 
module 6007 may include other components that are present 
in a location-aware wireleSS communication appliance of the 
present invention, such as a GPS antenna 6009. In this 
manner, a conventional PDA can be converted into a device 
having the same or comparable functionality of a location 
aware wireleSS communication appliance according to the 
present invention. 
0977 Although only the one-dimensional touch pad 
embodiment of the input element of electronic data input 
System and apparatus of the present invention has been 
illustrated in FIGS. 8A-8E and FIG. 9, it should be under 
stood that any of the alternate embodiments of the input 
element which are illustrated in FIGS. 7A-7I may be used 
in these installations and applications. In addition, the elec 
tronic data input System and apparatus of the present inven 
tion may also be used with wearable personal computing 
devices. 

0978 11.B. Software: In accordance with the preferred 
implementation of the preferred invention, operating System 
1575 is excessively user-centric. As such, the weight or 
value associated with interrupts generated through user 
manipulation of appliance 1500, whether through thumb 
board 1527, analog responder 1528, joysticks 1530, or 
additional input elements 1529, is of the highest priority. 
Accordingly, other operations may be aborted or Suspended 
in order to execute, on a priority basis, certain commands 
asSociated with a user interrupt. 

0979 SEPARATE THREAD FOR MONITORING 
USERACTION: Preferably, such action is accomplished by 
providing a separate, dedicated thread for monitoring user 
commands, actions, and/or input. This user-initiated pro 
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cessing thread is accorded a greater priority relative to most 
other processing threads. In this manner, the user has a 
Substantial impact on the operating System through manipu 
lation of thumbboard 1527, analog responder 1528, joy 
sticks 1530, and additional input elements 1529. The user 
never has to wait to take control of the appliance and/or the 
operating System. 

0980 USER IMPACT ON OPERATING PROCESSES: 
All Systems are de-escalated to lower priority when the user 
is interacting with the appliance. 

12. User 

0981) 12.A. Operational empathy: In the preferred imple 
mentation of the present invention, network 11 monitors its 
own operation in a manner which allows appliances, Such as 
appliances 351, 353, 355,357, 359, and 361, to communi 
cate empathetic messages to the user when network 11 is 
operating in a manner which may be frustrating to the user. 
For example, network 11 traffic may be so heavy that there 
is Substantial delay in communications Such as the trans 
mission of e-mails or the ability to engage in real-time chat 
communications. In accordance with the preferred embodi 
ment of the present invention, appliances 351,353,355,357, 
359, and 361 will communicate to the user an awareness of 
a network problem which can be frustrating to the user. This 
may mitigate the users frustration. 
0982) DEVICE AWARENESS: In accordance with the 
preferred embodiment of the present invention, appliances 
351, 353, 355, 357, 359, and 361 include monitoring soft 
ware to aid in determining whether empathetic action should 
be implemented. 

0983 USER COMPENSATION/INCENTIVES: Alter 
natively, network 11 may actually compensate the user in 
Some manner for the frustration experienced due to network 
problems, Such as a network being down or heavy traffic on 
the network. Such compensation may take many forms, Such 
as dispensing network energy to the user as a direct com 
pensation for frustration experienced due to operational 
difficulties of network 11. Alternative incentives or compen 
sation may be provided to the user in the form of digital 
content, Such as merchant coupons which may be consumed 
by the user. For example, digital content in the form of a 
program or game may be presented to the user as a form of 
compensation for Some type of frustration experienced due 
to network problems. The following are particular examples 
of how the device manifests a “awareness” of network 
problems and manages the user's frustration through highly 
anthropomorphic empathy which may be communicated 
through dialog and other interaction with the user. Addition 
ally, particular types of compensation or incentive for net 
work problems will also be discussed. 
0984 12.B. Expectation management: In general, net 
work 11 and appliances 351,353,355,357,359, and 361 of 
the present invention may also be utilized to manage user 
expectations in general. This goes beyond management of 
frustration. Expectation management can be utilized in order 
to encourage the development of community around appli 
ances 351,353,355,357,359, and 361 and network 11. The 
utilization of expectation management may be a powerful 
means to allow the users to become involved in the devel 
opment of consumable digital content. There are examples 
in the history of consumer electronics in which the existence 


























