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(57) Abstract: Provided are a smart speaker volume control method, a device, a smart speaker, and a mobile terminal. The control
method comprises the following steps: establishing a connection with at least one mobile terminal; receiving a first control instruc -
tion pushed by a first mobile terminal; determining if it is currently in a playing state, if it is in a playing state, pausing the playing or
reducing the playing volume to a preset value and maintaining the playing state; and returning a first response instruction to the first
mobile terminal. The method discloses a technical solution in which a smart speaker reduces the playing volume when a mobile ter -
minal rings for an incoming call; the mobile terminal sends, by the means of capturing an incoming call or a hang-up event, a corres -
ponding control command to the smart speaker, thereby actively reducing environmental volume when the mobile terminal has an
incoming call, so as to provide the user with a comfortable environment for answering a call or making a call. The method allows the
behaviors of a smart wireless speaker to be more humanized, greatly improving user experiences, and bringing a positive effect to the

product.
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