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(54) Title SYSTEM AND METHOD FOR HOSTED DYNAMIC CASE MANAGEMENT

(57) Abstract: According to a preferred em-
bodiment, the system comprises a configura-
tion server, a dynamic case management
(DCM) application development platform, a
dynamic case management (DCM) model
store, and a multitenant runtime platform.
The DCM application development platform
further comprises abusiness object builder, a
presentation builder, a rule builder, a report
builder, a dashboard builder, and a business

process builder. The multitenant runtime

platform further comprises a business data
server, arules processor, a content manage-
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ment server, a desktop renderer, a report
server, a dashboard server, an audit server,
an alert server, and aruntime security server.
According to the embodiment, the runtime
platform is adapted to operate in either of a
shared multitenant application deployment
model and a direct multitenant application
deployment model.
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