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METHOD AND APPARATUS FOR
CORRELATING A PHONE CALL WITH A
DISPLAY

BACKGROUND

[0001] The present disclosure generally relates to tracking
of a telephone call, and more specifically to correlating a
phone call with a display of a telephone-number.

[0002] Tracking of phone call according to a displayed
telephone-number is known in the art. Some exemplary pub-
lications are U.S. Pat. Nos. 7,120,235, 7,505,920, 7,555,106
or International application W0O2005/086980.

[0003] Some web sites also relate to tracking a phone call,
for example, http://paypercall.attinteractive.com/default.
aspx, http://avidtrak.com/avidtrak, http://thenextweb.com/
2010101/05/google-launching-pay-per-call-mobile-ads.

SUMMARY

[0004] One exemplary embodiment of the disclosed sub-
ject matter is an apparatus for tracking a telephone call com-
prising a service facility comprising an at least one processor,
the service facility is connectable to and interactable with an
at least one computer, and configured to provide the at least
one computer information related to a status a phone call with
a telephone-number delivered to the at least one computer by
way of a program provided by the service facility.

[0005] Another exemplary embodiment of the disclosed
subject matter is an apparatus for tracking a telephone call,
comprising a service facility comprising an at least one pro-
cessor, the service facility is connectable to and interactable
with an at least one computer, and a branch exchange that is
connectable to the service facility.

[0006] For clarity and brevity, in the context of some
embodiments of the present disclosure, without limiting, an
advertiser implies an organization, such as a business, having
atelephone for receiving calls and advertisement of and/or on
behalf thereof.

[0007] In the context of some embodiments of the present
disclosure, without limiting, a web-page or web-site implies
one or more documents residing on a server, wherein the
web-page or web-site contents is at least partially accessible
for viewing and may comprise data such as an executable
code. The server storing or hosting the advertiser’s web-page
is also referred to as a host.

[0008] An advertiser’s web-site or an advertiser’s host
refers, respectively, to web-site or host of or on behalf of an
advertiser.

[0009] In the context of some embodiments of the present
disclosure, without limiting, a client computer implies a com-
puter linked to the host and operated by a user executing a
browser, wherein the browser implies, without limiting, a
program operative to communicate with the host and present
contents of the advertiser’s web-page.

[0010] In the context of some embodiments of the present
disclosure, without limiting, a branch exchange implies an
apparatus for receiving telephone calls and routing the calls to
telephones, such as a Private Branch Exchange (PBX), where
the branch exchange is connectable to another device and
interrogable about received and, at least optionally, routed
phone calls.

[0011] In the context of the present disclosure, without
limiting, a service facility implies one or more computers
configured at least for tracking telephone calls via a telephone
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branch exchange and for interacting with client computers,
generally the client computers are remote to the service facil-
ity and connected to the service facility by communication
link.

[0012] In the context of the present disclosure, without
limiting, the term ‘query’ is used to denote any message sent
from a first device to a second device, and the term ‘response’
denotes any message sent back from the second device to the
first device.

BRIEF DESCRIPTION OF THE DRAWINGS

[0013] Some non-limiting exemplary embodiments or fea-
tures of the disclosed subject matter are illustrated in the
following drawings.

[0014] Identical or duplicate or equivalent or similar struc-
tures, elements, or parts that appear in one or more drawings
are generally labeled with the same reference numeral,
optionally with an additional letter or letters to distinguish
between similar objects or variants of objects, and may not be
repeatedly labeled and/or described.

[0015] Dimensions of components and features shown in
the figures are chosen for convenience or clarity of presenta-
tion and are not necessarily shown to scale or true perspective.
For convenience or clarity, some elements or structures are
not shown or shown only partially and/or with different per-
spective or from different point of views.

[0016] References to previously presented clements are
implied without necessarily further citing the drawing or
description in which they appear.

[0017] FIG. 1 diagrammatically illustrates an overall view
of a scheme for correlating a phone call with a displayed
telephone-number, according to exemplary embodiments of
the disclosed subject matter;

[0018] FIGS. 2A-2D schematically illustrate feasible dis-
plays, prompting a phone call and related feedback, accord-
ing to exemplary embodiments of the disclosed subject mat-
ter;

[0019] FIG. 3A outlines operations by the service facility,
according to exemplary embodiments of the disclosed subject
matter;

[0020] FIG. 3B outlines operations by the service facility
for selecting a telephone-number, according to exemplary
embodiments of the disclosed subject matter; and

[0021] FIG. 4 schematically illustrates operations for cor-
relating a phone call with a telephone-number, according to
exemplary embodiments of the disclosed subject matter.

DETAILED DESCRIPTION

[0022] One technical problem dealt by the disclosed sub-
ject matter is interacting with a web-site responsive to a
telephone call suggested or prompted by the web-site.
[0023] One technical solution according to the disclosed
subject matter comprises a service facility linked to a tele-
phone branch exchange, and a server operating on behalf of
an advertiser and hosting an advertiser’s web-page accessible
by a client computer. The advertiser’s web-page is configured
by the service facility to provide data that include contact data
for reaching the service facility.

[0024] Responsive to accessing the advertiser’s web-page
by a user operating the client computer, the client computer
obtains from the advertiser’s web-page the contact data to
reach the service facility. By using the contact data, a com-
munication link is established between the service facility
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and the client computer, and indirectly with the advertiser’s
web-page via the client computer operative as a relay.
[0025] The communication link between the service facil-
ity and the client computer are also referred to as update-link
or feedback-link. The indirect communication link between
the service facility and the advertiser’s web-page are also
referred to virtual link or relay link.

[0026] In some embodiments, responsive to accessing the
advertiser’s web-page by the client computer, the advertiser’s
web-page responds by providing a program executable on the
client computer and communicable with the service facility.
Alternatively, using the update-link with the service facility,
the client computer obtains the program from the service
facility.

[0027] Usingthe program, the client computer sends via the
update-link a request to the service facility for a telephone
number. The service facility responds by sending a unique
telephone number pertaining to the advertiser’s web-page as
displayed on the client computer.

[0028] Itisnotedthatin case a plurality of client computers
concurrently access the advertiser’s web-page and display
contents thereof, each client computer would receive a tele-
phone-number different from the others.

[0029] In some embodiments, using the program the client
computer inserts or updates the telephone number in the
displayed contents of the browser, such as amending data
contents related to display that were downloaded from the
advertiser’s web-page. Alternatively, the client computer
sends the number to the advertiser’s web-page that updates
the number in the contents of the web-page, consequently
updating the number presented in the browser of the client
computer.

[0030] Oncetheuser calls the presented number, such as by
a telephone by the user’s location, the call reaches the tele-
phone branch exchange which directs the call to a telephone
at the location of the advertiser. The service facility is
informed, by cooperating with the telephone branch
exchange, that the number was called. The service facility
further obtains or incorporates information pertaining to the
advertiser and/or the advertiser’s web-page and/or the client
computer. For example, using the address of the client com-
puter the service facility is informed about the locality from
which the phone was called subsequently to presenting the
telephone number on the client computer.

[0031] Using the program the client computer further peri-
odically queries the service facility whether the call is active.
Responsively, the service facility interacts with the client
computer and/or with the advertiser’s host via the client com-
puter. For example, sending or invoking a message on the
client computer to the effect that the telephone call was
indeed carried out or about the duration thereof.

[0032] In some embodiments, an advertiser’s web-page is
identified by one or more keywords, such as by a search
engine.

[0033] Using the aforementioned apparatus, once a user
accesses the advertiser’s web-page, the client computer, by
way of the program or interaction with the web-page, obtains
the keywords and forwards them to the service facility via the
client computer using the virtual link and/or the update link.
[0034] Thus, the information of the service facility relating
to the advertiser and/or the advertiser’s web-page and/or the
client computer is enriched with the relevant keywords that
were used to identify the advertiser’s web-page.
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[0035] Furthermore, the information may be provided to
one or more services and/or computers such as an analytics
service, for example, Google Analytics (© Google Inc.).
[0036] According to the description above, the apparatus
enables to correlate two independent and unrelated opera-
tions—viewing a web-site and a conducting a phone call—
into a coherent interactive process.

[0037] A potential technical effect of the disclosed subject
matter is displaying a phone number on a computer and
interacting with the computer with respect to an independent
phone call with or by the phone number.

[0038] A general non-limiting overview of practicing the
present disclosure is presented below. The overview outlines
exemplary practice of embodiments of the present disclosure,
providing a constructive basis for variant and/or alternative
and/or divergent embodiments, some of which are subse-
quently described.

[0039] FIG. 1 diagrammatically illustrates an overall view
of'a scheme 100 for correlating a phone call with a displayed
telephone-number, according to exemplary embodiments of
the disclosed subject matter.

[0040] Scheme 100 comprises an apparatus 190, framed in
a frame 109, provided by a vendor for carrying out a correla-
tion between a phone call and a displayed telephone-number.
For brevity, the correlation between a phone call and a dis-
played telephone-number is also referred to, without limiting,
as the ‘correlation’.

[0041] Apart of apparatus 190, the other units and/or enti-
ties and/or elements of scheme 100 are existing and/or poten-
tial units with which apparatus 190, and/or an entity on behalf
of apparatus 190, interacts directly and/or indirectly. For
brevity and without limiting, the other units and/or entities
and/or elements of scheme 100 are also referred to collec-
tively as the ‘environment’.

[0042] Each of a cloud shape 172 and a cloud shape 174
represents a communication link such as a network link or a
link via the internet. For brevity and without limiting, the
communication link is referred to as a web-link. Each of a
cloud shape 176 and a cloud shape 178 represents a telephone
network or interconnection.

[0043] For convenience, operations involved in the corre-
lation are indicated by circles with numbers depicting an
exemplary order of the correlation, denoted herein as (n)
where ‘n’ stands for an ordinal number. For example, circle
182 indicating an exemplary initial operation (1), or circle
184 (3") indicating an alternative operation to at least a part of
operation (3).

[0044] Apparatus 190 comprises a service facility 102,
comprising one or more processors, service facility 102 con-
nectable to and interactable with an at least one computer,
denoted a client computer 110. The computer is generally
remote from service facility 102, and is denoted also a remote
computer.

[0045] Apparatus 190 further comprises atelephone branch
exchange, such as private branch exchange (PBX), denoted as
branch exchange 104. Branch exchange 104 maintains a plu-
rality of telephone-numbers and/or branch exchange 104 is
connectable to one or more branch exchanges at various loca-
tions and/or branch exchange 104 is connectable to one or
more public telephone service.

[0046] A telephone-number that can reach branch
exchange 104 is referred to, without limiting, as a telephone-
number of branch exchange 104, and also as telephone-num-
ber unless otherwise specified or clearly evident by a context.
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[0047] Branch exchange 104 is linked to or coupled with
service facility 102 by a communicating link, denoted as a
PBX link 106. Service facility 102 can interrogate, or poll,
branch exchange 104 about a phone call by a telephone-
number of branch exchange 104. For example, whether a call
is conducted, and/or about the length of the call and/or about
any data or parameters of the call. Optionally or alternatively,
branch exchange 104 can notify or signal to service facility
102 about a phone call by a telephone-number of branch
exchange 104.

[0048] The environment comprises an organization,
referred herein also as an advertiser, such as an advertiser 122.
The advertiser or an organization operating on behalf thereof,
such as a call center, has a telephone, denoted as an advertiser-
telephone 134, that can be reached by branch exchange 104.
[0049] The environment comprises a web-page of the
advertiser and/or on behalf of the advertiser, denoted as an
advertiser’s web-page 120, residing on a host computer,
denoted as host 124.

[0050] As discussed below, service facility 102 communi-
cates with client computer 110 by a communication link,
denoted as an update link 162. Client computer 110 commu-
nicates with advertiser’s web-page 120 and/or host 124 by
communication link, denoted as a page link 164. Service
facility 102 communicates indirectly, via client computer 110
as a relay, with advertiser’s web-page 120 and/or host 124 by
communication link, denoted as a relay link 166. The com-
munications is performed according to mutual protocols such
as HTTP or FTP.

[0051] Service facility 102 or an agent or other entity oper-
ating on behalf thereof configures advertiser’s web-page 120
(1). Advertiser’s web-page 120 is configured with data and/or
software operative responsive to accessing advertiser’s web-
page 120 by a web-link, thereby sending data and/or a pro-
gram responsive to the access. Advertiser’s web-page 120 is
configured such as by sending or otherwise providing the data
and/or software to the advertiser or an entity or agent opera-
tive on behalf thereof. Consequently, the advertiser or an
entity or agent operative on behalf of the advertiser installs the
data and/or software in the advertiser’s web-page 120 and/or
host 124.

[0052] The data and/or software comprise data that include
contact data for reaching service facility 102 and, optionally,
a program operable on client computer 110.

[0053] Subsequently at a later time the following scenario
potentially and/or actually is conducted.

[0054] Operated by a user, client computer 110 accesses
advertiser’s web-page 120 via page link 164 by using an
appropriate application such as a web browser, collectively
denoted, without limiting, as a browser. For example, the user
provides a search engine with keywords and activates the
search engine via client computer 110, thereby presenting
advertiser’s web-page 120 on the browser in case advertiser’s
web-page 120 was identified by the search engine.

[0055] Responsive to accessing (2) advertiser’s web-page
120, host 124 sends contents of advertiser’s web-page 120 to
client computer 110, and further sends (3) data that include
the contact data for reaching service facility 102 and, option-
ally, a program that executes on client computer 110, such as
in conjunction with or within the framework of a browser
operating thereon (4). The executing program is indicated
schematically as a program 112.

[0056] In some embodiments, the program is a script such
as JavaScript (ORACLE AMERICA, INC.) or the program is
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operative by other techniques or frameworks or plug-in tech-
nologies such a Flash (Copyright© 2012 Adobe Systems
Incorporated) or ActiveX (Microsoft Corporation).

[0057] Having received contact data for reaching service
facility 102, client computer 110 accesses service facility 102
via update link 162, thereby indicating that a telephone-num-
ber is required. Furthermore, at least optionally, client com-
puter 110 provides to service facility 102 information about
the locality of client computer 110. The locality of client
computer 110 may be determined, for example, by the IP
address thereof, or by other means such as GPS, or spotting by
a cellular provider, or by manual entry by a user of client
computer 110. Optionally or alternatively, the locality of cli-
ent computer 110 may be reported to service facility 102
within a query from client computer 110. Optionally or alter-
natively, service facility 102 determines the locality of client
computer 110, such as by the IP thereof as revealed in a
communication protocol such as TCP/IP.

[0058] In response, service facility 102 sends (5) to client
computer 110 a telephone-number reachable to and/or main-
tained by branch exchange 104.

[0059] The telephone-number is determined and/or
selected such as to be distinctive and unique to the display of
advertiser’s web-page 120 on client computer 110, and fur-
ther with respect to other displays of advertiser’s web-page
120 on other computers potentially connected or actually
connected to service facility 102.

[0060] Insomeembodiments, the determination of the tele-
phone-number is, for example, by the availability of tele-
phone-numbers, the locality of client computer 110, or by
other criteria such as cost or a medium by which the call is
transferred.

[0061] The telephone-number of branch exchange 104 is
reserved or allocated as unique or distinct to advertiser’s
web-page 120 as displayed on client computer 110 at least for
a certain time interval. For example, until a phone call by the
telephone-number is made and finished, or until a pre-set or a
determined time interval has elapsed in which no call by the
telephone-number is made.

[0062] The telephone-number is optionally incorporated in
data of client computer 110, such as in the source data of
advertiser’s web-page 120 sent to client computer 110. Alter-
natively, client computer 110 sends via relay link 166 the
telephone-number to advertiser’s web-page 120 which incor-
porates the telephone-number therein, such as by a program
configured therein, and consequently sends the updated page
or a part thereof to client computer 110. Either way, the
telephone-number is displayed on client computer 110 by the
browser.

[0063] In an alternate embodiment, instead of host 124
sending (3) the program to client computer 110, service facil-
ity 102 sends the program responsive to accessing service
facility 102 by client computer 110 (3").

[0064] By or at the vicinity of client computer 110 the user
has an access to a telephone, denoted as user-telephone 132.
[0065] Prompted by the displayed telephone-number, the
user dials or otherwise activates user-telephone 132 (6),
thereby the call reaches branch exchange 104. Responsively,
branch exchange 104 directs or routs (7) the call to advertiser-
telephone 134.

[0066] Meanwhile, client computer 110 queries service
facility 102, via update link 162, about the status of a phone
call by the telephone-number. Responsively, service facility
102 interrogates branch exchange 104 via PBX link 106
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whether a call has reached branch exchange 104 and/or the
time and/or duration of the call and/or other information such
as the number of advertiser-telephone to which the call was
routed. Consequently, service facility 102 responds via
update link 162 and provides client computer 110 with infor-
mation of and/or related to the status of the call (9). For
example, using the program operating in and/or on client
computer 110, information of the call is displayed by the
browser, such as call duration or destination number of adver-
tiser-telephone. Optionally or additionally, the program,
according to the status, invokes a notification message such as
acknowledgement of receiving the call and/or in case no call
was made a message prompting the user to call.

[0067] Optionally, client computer 110 queries service
facility 102 repeatedly, such as periodically, thereby service
facility 102 repeatedly updates client computer 110 on the
status of the call or otherwise to that effect. For example,
client computer 110 queries service facility 102 every about 5
seconds or every other interval, the interval predetermined or
dynamically determined such as according to the phone call
status reported to client computer 110.

[0068] Generally, without limiting, client computer 110
and service facility 102 use codes or other constructs to indi-
cate what is requested and what is responded, wherein the
program in client computer 110 is operative to handle the
information exchange and resultant operations.

[0069] In some embodiments, in responding to queries
from client computer 110, service facility 102 sends updates
to the program in client computer 110 and affects, such as by
acode, updating or modifying the program in client computer
110 and/or data used by the program such as operational
parameters.

[0070] In some embodiments, such as after a phone call
with the telephone-number was made and/or after a certain
time interval after a call is made, in responding to queries
from client computer 110, service facility 102 affects, such as
by a code, disabling and/or deactivating of the program in
client computer 110.

[0071] It is noted that displaying on client computer 110
advertiser’s web-page 120 with the telephone-number is,
essentially, and independent operation not related whatsoever
to a user making a phone call, and making a phone call is,
essentially, not related whatsoever to displaying advertiser’s
web-page 120.

[0072] Nevertheless, by using apparatus 190 operating as
described in the scenario above, displaying advertiser’s web-
page 120 with the telephone-number on one hand, and a
phone call, or lack thereof, with the telephone-number on the
other hand, are automatically correlated, providing feedback
about the call to client computer 110 and, correspondingly, to
the user operating and/or viewing client computer 110.
[0073] FIGS. 2A-2D schematically illustrate feasible dis-
plays, prompting a phone call and related feedback, accord-
ing to exemplary embodiments of the disclosed subject mat-
ter.

[0074] FIG. 2A illustrates a screen 210 of a browser at
client computer 110 prompting to call a telephone-number as
indicated by a message 202.

[0075] FIG.2B illustrates a screen 220 of a browser at client
computer 110 when a call is conducted with the prompted
telephone-number, the prompt changed from screen 210 as
indicated by a message 204 and further providing the user by
a message 224 a feedback that the call is active and for the
duration thereof.
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[0076] FIG.2C illustrates a screen 230 of abrowser at client
computer 110 when a call with the prompted telephone-num-
ber was conducted and ended, the prompt changed from
screen 220 as indicated by a message 206 and further provid-
ing the user by a message 226 a feedback that the call was
conducted and ended, optionally if the call was conducted for
a determined or pre-determined time interval.

[0077] FIG. 2D illustrates a screen 240 of a browser at
client computer 110 when a call with the prompted telephone-
number was not conducted, the prompt changed from screen
210 as indicated by a message 208 and further providing the
user by a message 228 a feedback that the call was not con-
ducted, optionally after displaying of screen 210 for a deter-
mined or pre-determined time interval.

[0078] In some embodiments, screen 240 is presented in
case the phone call was tried but did not last for a determined
or pre-determined time interval.

[0079] In some embodiments, or cases, a phone call may
fail such as disconnected and/or reaching a busy end or a
non-existent telephone, optionally after a plurality of trials
and/or after a determined or pre-determined time interval. In
some embodiments, in case the phone call was tried and failed
the screen may change with a message and/or display to this
effect and, optionally, a different number is presented and
prompted. Optionally, the different number is a direct number
of advertiser-telephone 134 and/or an alternative thereof,
such as another telephone-number of an extension or another
extension or a telephone-number of an affiliate of the adver-
tiser. In some embodiments, the direct number of advertiser-
telephone 134 is always displayed on client computer 110 in
addition to the telephone-number provided by service facility
102.

[0080] The time intervals with respect to FIGS. 2A-2D
above are either pre-set such as according to expected behav-
ior of callers. Optionally or additionally, the time interval are
determined dynamically according to behavior history or sta-
tistic and/or based on the activity of callers. For example, if a
call is started but the destination is busy or the call is termi-
nated abruptly, a larger time interval is allowed.

[0081] Insomeembodiments, using update link 162 and/or
relay link 166, service facility 102 obtains or fetches infor-
mation from advertiser’s web-page 120 and/or provides or
supplies information to advertiser’s web-page 120.

[0082] Asoneexample, in aresponse to a query from client
computer 110, service facility 102 responds with data indi-
cating to client computer 110 to access advertiser’s web-page
120 for information, and subsequently sending the informa-
tion to service facility 102 within a query thereto. As another
example, in a response to a query from client computer 110,
service facility 102 responds with information and data indi-
cating client computer 110 to access advertiser’s web-page
120 and query the latter and provide the information thereto.

[0083] In some embodiments and/or cases, advertiser’s
web-page 120 identified by a search engine is provided by the
search engine with the keywords used to identify advertiser’s
web-page 120. Accordingly, in some embodiments, by way of
relay link 166 service facility 102 fetches the keywords from
advertiser’s web-page 120. It is noted that referring to key-
words implies also one keyword and any combination of
keywords.

[0084] Insome embodiments, service facility 102 supplies
advertiser’s web-page 120 with information such as pertain-
ing to the phone call. Optionally, by using software config-
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ured in advertiser’s web-page 120, advertiser’s web-page 120
may use the data such, for example, collecting and storing
history of phone calls.

[0085] In some embodiments, service facility 102 collects
and data pertaining to the phone call and/or advertiser’s web-
page 120, and incorporates the data in some structure such as
in a database. The data comprises, for example, call start time
and end time, telephone-number or user-telephone 132 and
keywords used to identify advertiser’s web-page 120.
[0086] Insome embodiments, service facility 102 analyses
the data and sends reports to advertiser 122. Optionally or
alternatively, service facility 102 provides the data to an ana-
Iytics service that, consequently, may send reports to adver-
tiser 122.

[0087] Insomeembodiments, at least a part of the program
is executed in service facility 102 and/or advertiser’s web-
page 120 and/or host 124, transferring data via update link
162 and/or page link 164 and/or relay link 166.

[0088] Insomeembodiments, a ‘live’ recurring takes place
between service facility 102 and client computer 110, based
on repeated queries by client computer 110 and correspond-
ing responses from service facility 102. The rate of the queries
may be pre-set and/or responsive to updates from service
facility 102. Exemplary rate is every about 1 second or every
about 3 seconds or about 5 seconds or every any other time
interval.

[0089] Optionally or additionally, in some embodiments, a
temporary link may be established between service facility
102 and client computer 110 such that service facility 102
may initiate updates for client computer 110. For example,
after an initial query, the program interacts with service facil-
ity 102 and sets up a link operating according to a particular
protocol or rules that allows service facility 102 to directly
interact with the program not necessarily limited to a
response to a query.

[0090] FIG. 3A outlines some operations by the service
facility, such as service facility 102, according to exemplary
embodiments of the disclosed subject matter.

[0091] Generally, the service facility waits for queries, such
as from a computer, the computer generally, without limiting,
remote from the service facility.

[0092] Atoperation 302 the service facility receives a query
from a computer, such as client computer 110.

[0093] In some embodiments, the computer notifies the
service facility of the identity thereof. Optionally or alterna-
tively, the service facility determines the identity of the com-
puter such by the IP thereof.

[0094] Atoperation 304 the service facility checks whether
atelephone-number was sent to the computer, at least recently
such as within a determined or pre-determined time interval.
[0095] Incase atelephone-number was not sent, atleast not
recently such as within a determined or pre-determined time
interval, in operation 314 the service facility selects a unique
or distinctive telephone-number for the computer, as dis-
cussed in more details below with respect to FIG. 3B. Option-
ally or additionally, the service facility provides the computer
with other data such as a unique data, akin to a password, for
identifying and/or augmenting the identification of the com-
puter in further interactions with the.

[0096] At operation 316 the service facility allocates the
telephone-number for the computer, at least for a determined
or pre-determined time interval. Consequently, in operation
318, the service facility provides the computer with the tele-
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phone-number such as in a response to the query. Subse-
quently the service facility waits for further queries from the
computer.

[0097] Incasea query from the computer is received after a
telephone-number was sent to the computer, at least recently
such as within a determined or pre-determined time interval,
in operation 306 the service facility determines the status of
the phone call with the telephone-number. For example,
whether a phone call by the telephone-number was made. In
some embodiments, the service facility determines the status
of'the phone call by interrogating a branch exchange to which
the phone call is configured to reach. The status of the phone
call may comprise an indication that no call was made so far,
or that the call is made, where the status may comprise the
time of an ongoing call.

[0098] In operation 308 the service facility responds to the
query back to the computer with the status of the phone call.
[0099] In operation 310 the service facility determines if
the phone call is not active for a pre-determined or determined
time interval, such as that no phone call was made with the
telephone-number or the phone call was terminated.

[0100] If the phone call is still active, the service facility
waits for further queries from the computer. Otherwise, in
operation 312 the service facility dealllocates the telephone-
number, freeing the telephone-number to be optionally and/or
potentially used by other computers or for other uses.
[0101] Optionally the service facility overriding the num-
ber or deletes the telephone-number from the computer such
as by an indication to this effect in a response to a query from
the computer. For example, upon receiving the indication the
computer, such as by a program executing therein, deletes or
overrides the number preciously provided.

[0102] Subsequently, the service facility marks that no tele-
phone-number is provided for the computer and the service
facility waits anew for queries from a computer.

[0103] Thetime intervals with respect to FIG. 3A above are
either pre-set such as according to expected behavior of call-
ers. Optionally or additionally, the time interval are deter-
mined dynamically according to behavior history or statistic
and/or based on the activity of callers. For example, if a call is
was made and is over the time interval is shorter than the time
interval for waiting for a call.

[0104] It is noted that the service facility may handle and
respond to a plurality of calls, operating correspondingly with
the querying computers, such as according to the identity of
the querying computers and/or the telephone-number pro-
vided thereto and/or according to a unique code provided to
and/or a computer. In some embodiments, a separate execu-
tion thread is assigned for each querying computer and/or
other programming methods may be employed event driven
operation where a query triggers an event with an indication
of the querying computer.

[0105] Itis noted that the sequence respective to FIG. 3A is
an exemplary one and may be modified, for example, selec-
tion and allocation of a telephone-number may be combined
into one operation.

[0106] FIG. 3B outlines operations by the service facility
for selecting a telephone-number, according to exemplary
embodiments of the disclosed subject matter.

[0107] In operation 322 an at least one unallocated or
unused telephone-number in the locality of a querying com-
puter is searched for.

[0108] In operation 324 it is determined whether a local
unallocated telephone-number is found, and in operation 326
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it is determine whether pluralities of local unallocated tele-
phone-numbers are found. In case only one local unallocated
telephone-number is found, in operation 330 that one local
unallocated telephone-number is selected.
[0109] In case a pluralities of local unallocated telephone-
numbers are found one local unallocated telephone-number is
single out in operation 328 according to criteria such as
described below.
[0110] In case no local unallocated telephone-number is
found, in operation 332 an at least one unallocated or unused
regional telephone-number in the region of a querying com-
puter is searched for.
[0111] Inoperation 324 it is determined whether a regional
unallocated telephone-number is found, and in operation 336
it is determine whether pluralities of regional unallocated
telephone-numbers are found. In case only one regional unal-
located telephone-number is found, in operation 340 that one
regional unallocated telephone-number is selected.
[0112] In case a pluralities of regional unallocated tele-
phone-numbers are found one regional unallocated tele-
phone-number is single out in operation 338 according to
criteria such as described below.
[0113] Incasenoregionalunallocated telephone-numberis
found, in operation 342 an at least one unallocated or unused
telephone-number accessible for a user of the computer is
acquired and selected.
[0114] When aplurality oftelephone-number are available,
such as a plurality of local or regional unallocated telephone-
numbers, a telephone-number is singled out from the plurality
of telephone-number by employing criteria.
[0115] Exemplary non-limiting criteria are:

[0116] the least used telephone-number over a given or

determined time interval;
[0117] the least expensive telephone-number; or
[0118] the most recently used telephone-number in the
locality and/or region of the computer.

[0119] Other criteria may be used, including a random
selection, as well as a combination of criteria.
[0120] Referring with respect to FIG. 3A to a local tele-
phone-number implies, without limiting, a telephone-number
of'a zone in a vicinity of the computer, such as a town or a
district, and referring to a regional telephone-number implies,
without limiting, a telephone-number of a geographical of the
computer, such as a county or a state.
[0121] In some embodiments, the method respective to
FIG. 3A is simplified wherein a telephone-number is
searched in some geographical area with no refinement for
local or regional telephone-number. Optionally or alterna-
tively, the method respective to FIG. 3A is expanded with
further refinement for zones such as town, district, county,
state or any other geographical hierarchy.
[0122] With respect to FIG. 3A, referring to acquiring a
telephone-number implies leasing or purchasing a telephone-
number such as from a Public Switched Telephone Network
(PSTN) or a cellular provider.
[0123] Itis noted that the sequence respective to FIG. 3B is
an exemplary one and may be modified, for example, deter-
mining whether a local telephone is found and whether a
plurality of local telephone are found may be combined into
one operation. It is further noted that other methods may be
used for selection of telephone-number. For example, the
service facility may cooperate with a PSTN and/or VoIP
service which provides the service facility with a telephone-
number.
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[0124] The telephone-numbers discussed above with
respect to FIGS. 3A-3B are such that eventually, directly
and/or indirectly, a call by the telephone-number can be deter-
mined and/or identified by the service facility. For example,
the call eventually, directly and/or indirectly, reaches a branch
exchange that can be queried or interrogated by the service
facility about the call such as of a status thereof, and/or the
branch exchange can notify the service facility about the call
such as by a status thereof.

[0125] In some embodiments, branch exchange 104 and
service facility 102 are integrated or combined together, such
that branch exchange 104 is a part of service facility 102.
[0126] In some embodiments, the communications
between computers, such as client computer 110, and a web-
site or web-page, such as advertiser’s web-page 120, is car-
ried out via the internet.

[0127] Optionally or additionally, in some embodiments,
other communication techniques are used, such as cellular
communication, wherein, optionally, the locality of a com-
puter is obtained by a positioning service of a cellular pro-
vider.

[0128] Insome embodiments, a combination of a plurality
of communication techniques is used, for example, a cellular
communication between the service facility and the computer
and internet between the computer and the web-site.

[0129] Insome embodiments, instead of and/or in addition
to using atelephone to reach an advertiser, other methods may
be used, such as emails. For example, the service facility
provides a computer with a unique email address that is
accessible to the service facility, where the computer displays
the unique email address akin to displaying a telephone-
number, and the service facility and the computer interact
according to the email.

[0130] In some embodiments, status of a phone call may
comprise information obtained from some resources. For
example, voice or mood recognition for particular mood or
phrases that can be sent to the computer which, accordingly,
may modify the display. Optionally or additionally, the status
may further comprise information such as the name or ID of
the agent answering the call.

[0131] In some embodiments, the advertiser or an entity
operating on behalf thereof such as a program and/or and
agent may modify the advertiser’s web-page, where the
change may be identified by the program operating on the
computer and the display may be modified accordingly.
Optionally or additionally, the advertiser or an entity operat-
ing on behalf thereof may send data over the telephone where
the data the service facility can detect the data and update the
computer which may modify the display accordingly. For
example, discussing a price of a product or service, a special
offer may be sent over the phone and consequently displayed
on the computer.

[0132] FIG. 4 outlines operations for correlating a phone
call with a telephone-number, according to exemplary
embodiments of the disclosed subject matter.

[0133] Inoperation402, essentially an optional operation, a
service facility receives a query from a computer for a tele-
phone-number.

[0134] In operation 404, correspondingly an optional
operation, the service facility sends to the computer a
response with the telephone-number.

[0135] Inoperation 406 the service facility receives a query
from the computer about a status of a phone call with a
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telephone-number, the telephone-number optionally
obtained in operations 402-404 or similarly or otherwise.
[0136] In operation 408 the service facility sends to the
computer a response with information related to the status,
such as whether the phone call is active and/or the duration of
the phone call or any other information respective to the
phone call.

[0137] Generally, in some embodiments, the service facil-
ity is waiting for queries from the computer or other comput-
ers and responds correspondingly to the queries.

[0138] In some embodiments, the service facility receives
repeated queries from the computer, as indicated by an arrow
410, thereby providing the computer with updated informa-
tion about the status of the phone call.

[0139] In some embodiments, the service facility obtains
the status of a phone call and/or other data related to the phone
call by interacting with a branch exchange to which the call is
reached or configured to reach.

[0140] There is thus provided according to the present dis-
closure a computerized method for correlating a phone call
with a telephone-number comprising receiving at a service
facility, comprising an at least one processor, a query from a
computer about a status of a phone call with a telephone-
number, and sending to the computer a response with infor-
mation related to the status.

[0141] In some embodiments, the method further com-
prises providing the computer with the telephone-number
responsive to a query for the telephone-number.

[0142] Insomeembodiments, the telephone-number is dis-
playable on the computer within a web-page retrievable from
a web-site.

[0143] Insomeembodiments, the telephone-number is dis-
tinctive of a display of the web-page retrievable from the
web-site.

[0144] In some embodiments, the web-site is configured
with data comprising information retrievable by the computer
for accessing the service facility.

[0145] In some embodiments, the telephone-number is
directable to a telephone of an organization.

[0146] In some embodiments, the computer is configured
with a program operable on the computer for communicating
with the service facility.

[0147] In some embodiments, the program is provided on
behalf of the service facility.

[0148] In some embodiments, the program is provided by
the service facility.

[0149] Insome embodiments, the query is received repeat-
edly, responsively repeatedly updating the computer with
information related to the status.

[0150] Insomeembodiments, theinformation related to the
status is based on data obtained from a branch exchange that
is reachable by the telephone-number.

[0151] Insome embodiments, the branch exchange is con-
nected to the service facility.

[0152] There is thus further provided according to the
present disclosure an apparatus for tracking a telephone call
comprising a service facility comprising an at least one pro-
cessor, the service facility is connectable to and interactable
with an at least one computer, and configured to provide the at
least one computer information related to a status a phone call
with a telephone-number delivered to the at least one com-
puter by way of a program provided by the service facility.
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[0153] Insome embodiments, the service facility is config-
ured to provide the at least one computer a program operable
on the at least one computer for interacting with the service
facility.

[0154] In some embodiments, the apparatus further com-
prising a branch exchange connectable to the service facility,
the branch exchange reachable by the phone call and config-
ured to provide the service facility with a status of the phone
call.

[0155] Insome embodiments, the service facility is config-
ured to obtain from the branch exchange a status of a phone
call reachable to the branch exchange.

[0156] In some embodiments, the service facility is con-
nected to and interacting with the at least one computer by
way of the program provided by the service facility

[0157] The terms ‘processor’ or ‘computer’, or system
thereof, are used herein as ordinary context of the art, such as
a general purpose processor or a micro-processor, RISC pro-
cessor, or DSP, possibly comprising additional elements such
as memory or communication ports. Optionally or addition-
ally, the terms ‘processor’ or ‘computer’ or derivatives thereof
denote an apparatus that is capable of carrying out a provided
or an incorporated program and/or is capable to controlling
and/or accessing data storage apparatus and/or other appara-
tus such as input and output ports. The terms ‘processor’ or
‘computer’ denote also a plurality of processors or computers
connected, and/or linked and/or otherwise communicating,
possibly sharing one or more other resources such as a
memory.

[0158] The terms ‘software’, ‘program’, ‘software proce-
dure’ or ‘procedure’ or ‘software code’ or ‘code’ may be used
interchangeably according to the context thereof, and denote
one or more instructions or directives or circuitry for perform-
ing a sequence of operations that generally represent an algo-
rithm and/or other process or method. The program is stored
in or on a medium such as RAM, ROM, or disk, or embedded
in a circuitry accessible and executable by an apparatus such
as a processor or other circuitry.

[0159] The processor and program may constitute the same
apparatus, at least partially, such as an array of electronic
gates, such as FPGA or ASIC, designed to perform a pro-
grammed sequence of operations, optionally comprising or
linked with a processor or other circuitry.

[0160] The term computerized apparatus or a similar one
denotes an apparatus having one or more processors operable
or operating according to a program.

[0161] As used herein, without limiting, a module repre-
sents a part of a system such as a part program operating
together with other parts on the same unit, or a program
component operating on different unit, and a process repre-
sents a collection of operations for achieving a certain out-
come.

[0162] The term “configuring” and/or ‘adapting’ for an
objective, or a variation thereof, implies using at least a soft-
ware and/or electronic circuit and/or auxiliary apparatus
designed and/or implemented and/or operable or operative to
achieve the objective.

[0163] A device storing and/or comprising a program and/
or data constitutes an article of manufacture. Unless other-
wise specified, the program and/or data are stored in or on a
non-transitory medium.

[0164] In case electrical or electronic equipment is dis-
closed it is assumed that an appropriate power supply is used
for the operation thereof.
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[0165] The flowchart and block diagrams illustrate archi-
tecture, functionality or an operation of possible implemen-
tations of systems, methods and computer program products
according to various embodiments of the present disclosed
subject matter. In this regard, each block in the flowchart or
block diagrams may represent a module, segment, or portion
of program code, which comprises one or more executable
instructions for implementing the specified logical function
(s). It should also be noted that, in some alternative imple-
mentations, illustrated operations may occur in deferent order
oras concurrent operations instead of sequential operations to
achieve the same or equivalent effect.

[0166] The corresponding structures, materials, acts, and
equivalents of all means or step plus function elements in the
claims below are intended to include any structure, material,
or act for performing the function in combination with other
claimed elements as specifically claimed. As used herein, the
singular forms “a”, “an” and “the” are intended to include the
plural forms as well, unless the context clearly indicates oth-
erwise. It will be further understood that the terms “com-
prises” and/or “comprising” and/or “having” when used in
this specification, specify the presence of stated features,
integers, steps, operations, elements, and/or components, but
do not preclude the presence or addition of one or more other
features, integers, steps, operations, elements, components,
and/or groups thereof.

[0167] As used herein the term “configuring” and/or
‘adapting” for an objective, or a variation thereof, implies
using materials and/or components in a manner designed for
and/or implemented and/or operable or operative to achieve
the objective.

[0168] Unless otherwise specified, the terms ‘about’ with
respect to a magnitude or a numerical value implies within an
inclusive range of —10% to +10% of the respective magnitude
or value.

[0169] The terminology used herein should not be under-
stood as limiting, unless otherwise specified, and is for the
purpose of describing particular embodiments only and is not
intended to be limiting of the disclosed subject matter. While
certain embodiments of the disclosed subject matter have
been illustrated and described, it will be clear that the disclo-
sure is not limited to the embodiments described herein.
Numerous modifications, changes, variations, substitutions
and equivalents are not precluded.

1-17. (canceled)
18. A method for associating a telephone call with a client
computer connection, comprising:
receiving a request from a client computer containing cli-
ent identification information;
providing a client-specific telephone number to said client
computer based at least on said client identification
information;
receiving call status information from a telephone
exchange regarding a status of a telephone call made to
said client-specific telephone number;
associating said call status information with said client
computer connection; and
providing an update to said client computer based at least
on said status of said telephone call.
19. The method of claim 18, said client identification infor-
mation comprising browser session identification informa-
tion.
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20. The method of claim 18, said client identification infor-
mation comprising information identifying a user of said
client computer.

21. The method of claim 18, said client identification infor-
mation comprising geographic information about the loca-
tion of said client computer.

22. The method of claim 18, said client identification infor-
mation comprising internet protocol (IP) address information
of said client computer.

23. The method of claim 18, providing an update compris-
ing sending updated content to a browser of said client com-
puter.

24. The method of claim 18, providing an update compris-
ing sending data to said client computer to control an action of
said client computer.

25. The method of claim 18, said client-specific telephone
number being uniquely associated with a client browser ses-
sion and a geographic location of said client computer.

26. The method of claim 18, said call status information
comprising an indication that a call has been made to said
client-specific telephone number.

27. The method of claim 18, said call status information
comprising an indication that a call has not been made to said
client-specific telephone number.

28. The method of claim 18, further comprising pre-con-
figuring a web page of a third party host with instructions that
cause said client computer to receive said client-specific tele-
phone number.

29. The method of claim 18, further comprising providing
instructions to said client computer, said instructions causing
the client computer to receive updated content in a client
browser session corresponding to the status of said call to the
client-specific telephone number.

30. The method of claim 18, further comprising determin-
ing said client-specific telephone number in a service facility
in communication with said client computer, the service facil-
ity providing to a host server data including said client-spe-
cific telephone number, by way of said client computer.

31. The method of claim 18, further comprising determin-
ing said client-specific telephone number in a service facility
in communication with said client computer, the service facil-
ity providing to said client computer data including said cli-
ent-specific telephone number, and presenting the client-spe-
cific telephone number on a client computer display in the
context of said client connection.

32. The method of claim 18, further comprising receiving
updates from said client computer so as to maintain a sub-
stantially up-to-date connection with said client computer.

33. A computerized service facility comprising:

at least one processor adapted for executing program

instructions;

said service facility including a communication link to a

client computer;

said service facility further including a communication

link to a telephone exchange;

said processor programmed and adapted to receive from

said client computer client identification information
and to generate a client-specific telephone number based
at least on said client identification information;

said processor further programmed and adapted to receive

from said telephone exchange call status information
indicative of a status of a call to said client-specific
telephone number; and
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said service facility providing an output corresponding to

said status of said call.

34. The service facility of claim 33, comprising a server
computer having at least one computer processor, a storage
memory device and at least one communication port capable
of communicating using the TCP/IP protocol.

35. The service facility of claim 33, further comprising a
communication port coupled to a host computer containing
advertising content.

36. The service facility of claim 33, further comprising
instructions for determining a time interval at which to update
said call status.
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