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(57) ABSTRACT 

A method, computer program product and computing device 
for offering complementary products/services includes 
monitoring one or more actions taken by a user while 
browsing a website. One or more search terms are assigned 
to at least one of the one or more actions taken by the user. 
One or more complementary terms are assigned that define 
one or more products/services that complement the one or 
more actions taken by the user. A query is executed on a 
datastore based on at least a portion of the one or more 
search terms and at least a portion of the one or more 
complementary terms to generate a result set. 
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SYSTEMAND METHOD FOR GENERATING 
REFERRAL FEES 

RELATED APPLICATIONS 

0001. This application is a Continuation-in-Part of and 
claims the priority of the following application, which is 
herein incorporated by reference: U.S. Ser. No. 11/506,456, 
filed 18 Aug. 2006, and entitled SYSTEMAND METHOD 
FOR AUTOMATICALLY GENERATING ARESULT SET. 

TECHNICAL FIELD 

0002. This disclosure relates to internet-based sales of 
products/services and, more particularly, to internet-based 
sales of complementary products/services. 

BACKGROUND 

0003. When a user browses a website, the actions taken 
by the user may be indicative of the various likes and 
dislikes of the particular user. For example, if the browser of 
a website reviews material concerning a particular type of 
music, these actions may be indicative of the user being a fan 
of that type of music. Further, if the browser of a website 
reviews material concerning a particular political party, 
these actions may be indicative of the user being a member 
of interested in that political party. Accordingly, by moni 
toring the actions taken by a browser of a website, the 
particular tastes of the user may be discernible. 
0004 Additionally, once the particular likes and dislikes 
of the user are determined, the user may be interested in 
purchasing complementary products/services if the user was 
made aware of the availability of such complementary 
products/services. 

SUMMARY OF DISCLOSURE 

0005. In a first implementation, a method for offering 
complementary products/services includes monitoring one 
or more actions taken by a user while browsing a website. 
One or more search terms are assigned to at least one of the 
one or more actions taken by the user. One or more comple 
mentary terms are assigned that define one or more products/ 
services that complement the one or more actions taken by 
the user. A query is executed on a datastore based on at least 
a portion of the one or more search terms and at least a 
portion of the one or more complementary terms to generate 
a result set. 
0006. One or more of the following features may be 
included. The result set may be presented to the user of the 
website. The one or more actions taken by the user may be 
chosen from the group consisting of rendering a media file; 
uploading a data file; downloading a data file; posting an 
article; reviewing an article; posting a message; reviewing a 
message; executing a query; purchasing a product, offering 
a product for sale; purchasing a service; and offering a 
service for sale. 
0007. The one or more products/services that comple 
ment the one or more actions taken by the user may be 
chosen from the group consisting of concert tickets; cloth 
ing; memorabilia; compact discs; digital video discs; audio 
tapes; video tapes; books; magazines, photographs; auto 
graphs; posters; airline tickets; train tickets; ground trans 
portation; consumer products; consumer services; business 
products; and business services. 
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0008. The sale of the one or more products/services that 
complement the one or more actions taken by the user may 
be facilitated. A fee may be charged for facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user. Facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user may include providing 
a link to an ecommerce website that offers for sale the one 
or more products/services that complement the one or more 
actions taken by the user. The datastore may include one or 
more of a database servable by a computing device; and a 
system memory accessible by a computing device. 
0009. In another implementation, a computer program 
product resides on a computer readable medium and has a 
plurality of instructions stored on it. When executed by a 
processor, the instructions cause the processor to perform 
operations that include monitoring one or more actions taken 
by a user while browsing a website. One or more search 
terms are assigned to at least one of the one or more actions 
taken by the user. One or more complementary terms are 
assigned that define one or more products/services that 
complement the one or more actions taken by the user. A 
query is executed on a datastore based on at least a portion 
of the one or more search terms and at least a portion of the 
one or more complementary terms to generate a result set. 
0010. One or more of the following features may be 
included. The result set may be presented to the user of the 
website. The one or more actions taken by the user may be 
chosen from the group consisting of rendering a media file; 
uploading a data file; downloading a data file; posting an 
article; reviewing an article; posting a message; reviewing a 
message; executing a query; purchasing a product, offering 
a product for sale; purchasing a service; and offering a 
service for sale. 

0011. The one or more products/services that comple 
ment the one or more actions taken by the user may be 
chosen from the group consisting of concert tickets; cloth 
ing; memorabilia; compact discs; digital video discs; audio 
tapes; video tapes; books; magazines, photographs; auto 
graphs; posters; airline tickets; train tickets; ground trans 
portation; consumer products; consumer services; business 
products; and business services. 
0012. The sale of the one or more products/services that 
complement the one or more actions taken by the user may 
be facilitated. A fee may be charged for facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user. Facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user may include providing 
a link to an ecommerce website that offers for sale the one 
or more products/services that complement the one or more 
actions taken by the user. The datastore may include one or 
more of a database servable by a computing device; and a 
system memory accessible by a computing device. 
0013. In another implementation, a computing device is 
configured to perform operations that include monitoring 
one or more actions taken by a user while browsing a 
website. One or more search terms are assigned to at least 
one of the one or more actions taken by the user. One or 
more complementary terms are assigned that define one or 
more products/services that complement the one or more 
actions taken by the user. A query is executed on a datastore 
based on at least a portion of the one or more search terms 
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and at least a portion of the one or more complementary 
terms to generate a result set. 
0014. One or more of the following features may be 
included. The result set may be presented to the user of the 
website. The one or more actions taken by the user may be 
chosen from the group consisting of rendering a media file; 
uploading a data file; downloading a data file; posting an 
article; reviewing an article; posting a message; reviewing a 
message; executing a query; purchasing a product, offering 
a product for sale; purchasing a service; and offering a 
service for sale. 
0015 The one or more products/services that comple 
ment the one or more actions taken by the user may be 
chosen from the group consisting of concert tickets; cloth 
ing; memorabilia; compact discs; digital video discs; audio 
tapes; video tapes; books; magazines, photographs; auto 
graphs; posters; airline tickets; train tickets; ground trans 
portation; consumer products; consumer services; business 
products; and business services. 
0016. The sale of the one or more products/services that 
complement the one or more actions taken by the user may 
be facilitated. A fee may be charged for facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user. Facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user may include providing 
a link to an ecommerce website that offers for sale the one 
or more products/services that complement the one or more 
actions taken by the user. The datastore may include one or 
more of a database servable by a computing device; and a 
system memory accessible by a computing device. 
0017. In another implementation, a method for offering 
complementary products/services includes monitoring one 
or more actions taken by a user while browsing a website. 
One or more search terms are assigned to at least one of the 
one or more actions taken by the user. A query string is 
generated based on at least a portion of the one or more 
search terms, and a query is executed on a third party 
datastore based on the query string to generate a result set. 
0018. One or more of the following features may be 
included. The sale of the one or more products/services that 
complement the one or more actions taken by the user may 
be facilitated. A fee may be charged for facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user. 
0019. In another implementation, a computer program 
product resides on a computer readable medium and has a 
plurality of instructions stored on it. When executed by a 
processor, the instructions cause the processor to perform 
operations that include monitoring one or more actions taken 
by a user while browsing a website. One or more search 
terms are assigned to at least one of the one or more actions 
taken by the user. A query string is generated based on at 
least a portion of the one or more search terms, and a query 
is executed on a third party datastore based on the query 
string to generate a result set. 
0020. One or more of the following features may be 
included. The sale of the one or more products/services that 
complement the one or more actions taken by the user may 
be facilitated. A fee may be charged for facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user. 
0021. In another implementation, a computing device is 
configured to perform operations that include monitoring 
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one or more actions taken by a user while browsing a 
website. One or more search terms are assigned to at least 
one of the one or more actions taken by the user. A query 
string is generated based on at least a portion of the one or 
more search terms, and a query is executed on a third party 
datastore based on the query string to generate a result set. 
0022. One or more of the following features may be 
included. The sale of the one or more products/services that 
complement the one or more actions taken by the user may 
be facilitated. A fee may be charged for facilitating the sale 
of the one or more products/services that complement the 
one or more actions taken by the user. 
0023 The details of one or more implementations is set 
forth in the accompanying drawings and the description 
below. Other features and advantages will become apparent 
from the description, the drawings, and the claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0024 FIG. 1 is a diagrammatic view of an complemen 
tary offer process and a client application coupled to a 
distributed computing network; 
0025 FIG. 2 is a flowchart of a process executed by the 
complementary offer process and/or the client application of 
FIG. 1; 
0026 FIG. 3 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; 
0027 FIG. 4 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; 
0028 FIG. 5 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; 
0029 FIG. 6 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; 
0030 FIG. 7 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; 
0031 FIG. 8 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; 
0032 FIG. 9 is a diagrammatic view of a screen rendered 
by the complementary offer process and/or client application 
of FIG. 1; and 
0033 FIG. 10 is a diagrammatic view of a screen ren 
dered by the complementary offer process and/or client 
application of FIG. 1. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

System Overview: 
0034 Referring to FIG. 1, there is shown a complemen 
tary offer process 10 that may reside on and may be executed 
by data server 12. As will be discussed below in greater 
detail, complementary offer process 10 may monitor the 
actions taken by a user of a website and facilitate the sale of 
the one or more products/services that complement the 
actions taken by the user. Examples of Such products/ 
services that complement the actions taken by the user may 
include, but are not limited to: concert tickets; clothing; 
memorabilia; compact discs; digital video discs; audio tapes; 
Video tapes; books; magazines, photographs; autographs; 
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posters; airline tickets; train tickets; ground transportation; 
consumer products; consumer services; business products; 
and business services. Examples of data server 12 may 
include, but are not limited to, a personal computer, a mini 
computer, or mainframe computer, for example. 
0035 Complementary offer process 10 may be a server 
application that resides on and is executed by data server 12, 
which may be connected to network 14 (e.g., the Internet). 
Data server 12 may be a web server (or series of servers) 
running a network operating system, examples of which 
may include but are not limited to: Microsoft Windows 2003 
Server TM; Novell NetwareTM; or Redhat LinuxTM, for 
example. 
0036) Data server 12 may also execute a web server 
application, examples of which may include but are not 
limited to: Microsoft IISTM, Novell Webserver'TM, or Apache 
Webserver TM, that allows for HTTP (i.e., HyperText Trans 
fer Protocol) access to data server 12 via network 14. 
Network 14 may be connected to one or more secondary 
networks (e.g., network 16), examples of which may include 
but are not limited to: a local area network; a wide area 
network; or an intranet, for example. 
0037. The instruction sets and subroutines of comple 
mentary offer process 10, which may be stored on a storage 
device 18 coupled to data server 12, may be executed by one 
or more processors (not shown) and one or more memory 
architectures (not shown) incorporated into data server 12. 
Storage device 18 may include but is not limited to: a hard 
disk drive; a tape drive; an optical drive; a RAID array; a 
random access memory (RAM); or a read-only memory 
(ROM). 
0038. Users 20, 22, 24, 26 may access complementary 
offer process 10 directly through network 14 or through 
secondary network 16. Further, data server 12 (i.e., the 
computer that executes complementary offer process 10) 
may be connected to network 14 through secondary network 
16, as illustrated with phantom link line 30. 
0039. Users 20, 22, 24, 26 may access complementary 
offer process 10 through various client devices, examples of 
which may include but are not limited to client computer 32. 
personal media device 34, personal digital assistant 36, 
cellular telephone 38, a laptop computer (not shown), a 
notebook computer (not shown), a pager (not shown), a 
television (not shown), a cable box (not shown), a gaming 
device (e.g., a Microsoft XboxTM, not shown), and a portable 
gaming device (e.g., a Sony PlayStation PortableTM, not 
shown), for example. 
0040. The various client devices may be directly or 
indirectly coupled to network 14 (or network 16). For 
example, client computer 32 is shown directly coupled to 
network 14 via a hardwired network connection. Further, 
personal media device 34 is shown wirelessly coupled to 
network 14 via wireless communication channel 40 estab 
lished between personal media device 34 and wireless 
access point (i.e., WAP) 42, which is shown directly coupled 
to network 14. WAP 42 may be, for example, an IEEE 
802.11a, 802.11b, 802.11g, Wi-Fi, and/or Bluetooth device 
that is capable of establishing wireless communication chan 
nel 40 between personal media device 34 and WAP 42. 
0041. As is known in the art, all of the IEEE 802.11x 
specifications may use Ethernet protocol and carrier sense 
multiple access with collision avoidance (i.e., CSMA/CA) 
for path sharing. The various 802.11x specifications may use 
phase-shift keying (i.e., PSK) modulation or complementary 
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code keying (i.e., CCK) modulation, for example. As is 
known in the art, Bluetooth is a telecommunications indus 
try specification that allows e.g., mobile phones, computers, 
and personal digital assistants to be interconnected using a 
short-range wireless connection. 
0042 Personal digital assistant 36 is shown wirelessly 
coupled to network 14 via wireless communication channel 
42 established between personal digital assistant 36 and 
cellular network/bridge 44, which is shown directly coupled 
to network 14. Further, cellular telephone 38 is shown 
wirelessly coupled to network 14 via wireless communica 
tion channel 46 established between cellular telephone 38 
and cellular network/bridge 44. 
0043 Client computer 32, personal media device 34, 
personal digital assistant 36, cellular telephone 38, a laptop 
computer (not shown), a notebook computer (not shown), a 
pager (not shown), a television (not shown), a cable box (not 
shown), a gaming device (e.g., a Microsoft XboxTM, not 
shown), and a portable gaming device (e.g., a Sony Play 
stationTM Portable, not shown), may each execute a client 
application (e.g., client application 48) that interfaces with 
complementary offer process 10 and facilitates the bidirec 
tional transfer of digital content between data sources (e.g., 
sources 50, 52, 54) and users (e.g., users 20, 22, 24, 26). 
Examples of data sources 50, 52, 54 include websites that 
are hosted by e.g., web servers 56, 58, 60, respectively. 
0044 Client application 48 may be a web browser (e.g., 
Microsoft Internet ExplorerTM and Netscape NavigatorTM. 
for example), a standalone application, or an applet running 
within another program (e.g., Microsoft Internet ExplorerTM 
and Netscape NavigatorTM, for example). Client computer 
32, personal media device 34, personal digital assistant 36, 
cellular telephone 38, a laptop computer (not shown), a 
notebook computer (not shown), a pager (not shown), a 
television (not shown), a cable box (not shown), a gaming 
device (e.g., a Microsoft XboxTM, not shown), and a portable 
gaming device (e.g., a Sony PlayStationTM Portable, not 
shown), may each execute an operating system, examples of 
which may include but are not limited to Microsoft Win 
dowsTM, Microsoft Windows CETM, Redhat LinuxTM, or a 
custom operating system. 
0045. The instruction sets and subroutines of client appli 
cation 48, which may be stored on a storage device (e.g., 
storage device 62) coupled to e.g., client computer 32. 
personal media device 34, personal digital assistant 36, 
cellular telephone 38, a laptop computer (not shown), a 
notebook computer (not shown), a pager (not shown), a 
television (not shown), a cable box (not shown), a gaming 
device (e.g., a Microsoft XboxTM, not shown), or a portable 
gaming device (e.g., a Sony PlayStationTM Portable, not 
shown), are executed by one or more processors (not shown) 
and one or more memory architectures (not shown) incor 
porated into e.g., client computer 32, personal media device 
34, personal digital assistant 36, cellular telephone 38, a 
laptop computer (not shown), a notebook computer (not 
shown), a pager (not shown), a television (not shown), a 
cable box (not shown), a gaming device (e.g., a Microsoft 
XboxTM, not shown), or a portable gaming device (e.g., a 
Sony PlayStationTM Portable, not shown). Storage device 62 
may include but is not limited to a hard disk drive, a tape 
drive, an optical drive, a RAID array, a random access 
memory (RAM), or a read-only memory (ROM). 
0046. Using client application 48, users 20, 22, 24, 26 
may visit one or more websites (e.g., 50, 52.54) and perform 
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various actions on the website(s). Examples of the various 
types of websites may include, but are not limited to: news 
websites (e.g., www.cnn.com, www.foxnews.com); weblog 
websites (e.g., www.blogspot.com, www.Xanga.com); auc 
tion websites (e.g., www.ebay.com, www.bidZ.com); dating/ 
matchmaking websites (www.elharmony.com, www.match. 
com); special interest websites (e.g., www.ichef.com, www. 
imdb.com); search engine/internet portal websites (e.g., 
www.google.com, www.yahoo.com); ecommerce websites 
(e.g., www.amazon.com, www.overstock.com); and social 
networking websites (www.myspace.com, www.classmates. 
com, www.reunion.com, www.friendster.com). 
0047. Examples of the types of actions taken by a user 
may include, but are not limited to: rendering a media file; 
uploading a data file; downloading a data file; posting an 
article; reviewing an article; posting a message; reviewing a 
message; executing a query; purchasing a product, offering 
a product for sale; purchasing a service; and offering a 
service for sale. 

The Complementary Offer Process: 
0048 Referring also to FIG. 2, when a user (e.g., user 20) 
browses a website, complementary offer process 10 may 
monitor 100 one or more actions taken by the user. For 
example and referring also to FIG. 3, assume that user 20 
uses client application 48 to visit a social networking 
website (e.g., www.myspace.com). Client application 48 
may render a webpage 150 that is presented to user 20. 
0049. While browsing e.g., the social networking web 
site, user 20 may take one or more actions that (as discussed 
above) may be monitored 100 by complementary offer 
process 10. For example, user 20 may launch an application 
(e.g., RhapsodyTM by RealNetworks, Inc. and Windows 
MediaPlayerTM by The Microsoft Corporation) 152 that e.g., 
renders media data files. For example, application 152 may 
render audio files, thus allowing user 20 to e.g., listen to 
music while browsing the website. Additionally/alterna 
tively, application 152 may render video files, thus allowing 
user 20 to e.g., watch video clips while browsing the 
website. 
0050. Application 150 may be a stand alone application 
(e.g., RhapsodyTM by RealNetworks, Inc. and Windows 
MediaPlayerTM by The Microsoft Corporation), or an applet 
running within another program (e.g., client application 48, 
for example). 
0051 While application 150 is shown to be a media 
rendering application (e.g., RhapsodyTM by RealNetworks, 
Inc.), this is for illustrative purposes only and other types of 
applications are considered to be within the scope of this 
disclosure. For example, application 150 may be a searching 
application/applet that allows user 20 to search the content 
of the website that the user is browsing. For example, if the 
website is an auction/ecommerce website, application 150 
may be a searching application that allows user 20 to search 
for various products available within the auction/ecommerce 
website. 
0052 Monitoring 100 the actions taken by the user may 
include, but is not limited to: monitoring the music listened 
to by user 20 while browsing the website; monitoring the 
videos watched by user 20 while browsing the website: 
monitoring the search StringS/queries entered by user 20 
while browsing the website; monitoring the articles 
reviewed by user20 while browsing the website; monitoring 
the articles posted by user 20 while browsing the website: 
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monitoring the files uploaded by user 20 to the website: 
monitoring the files downloaded by user 20 from the web 
site; monitoring email/messages received by the user while 
browsing the website; monitoring email/messages posted by 
user 20 to the website; monitoring the products researched 
by user 20 while browsing the website; monitoring the 
products purchased by user 20 while browsing the website: 
monitoring the services researched by user 20 while brows 
ing the website; and monitoring the services purchased by 
user 20 while browsing the website. 
0053 Continuing with the above-stated example, once 
user 20 accesses e.g., the Social networking website and 
launches application 152 to e.g., listen to music, comple 
mentary offer process 10 may e.g., monitor 100 the music 
selected and rendered by the user. Complementary offer 
process 10 may assign 102 one or more search terms to each 
of the actions taken by user 20, thus defining one or more 
initial search terms. The manner in which complementary 
offer process 100 assigns 102 search terms to the actions 
taken by user 20 may vary depending on the type of action 
taken by the user. For example, if the action taken by the user 
is the rendering of a media file, the search terms assigned 
102 to that action may be extracted from and/or based upon 
the metadata associated with the media file. For example, if 
user20 (through application 152) renders a media file for the 
track “Do I Make You Proud” by Artist “Taylor Hicks', 
complementary offer process 10 may assign 102 one or more 
of the terms “Do”, “I”, “Make”, “You”, “Proud”, “Taylor, 
“Hicks” to the action (i.e., the rendering of the track “Do I 
Make You Proud” by Artist “Taylor Hicks”) taken by user 
20, thus defining one or more search terms. 
0054 Complementary offer process 10 may assign 104 
one or more complementary terms that define one or more 
products/services that complement the one or more actions 
taken by the user. The manner in which complementary offer 
process 100 assigns 104 the complementary terms may vary 
depending on the type of action taken by the user. Continu 
ing with the above-stated example, as user 20 (through 
application 152) is rendering a media file for the track “Do 
I Make You Proud” by Artist “Taylor Hicks', user 20 may 
be interested in “Taylor Hicks' related products/services. 
Examples of such “Taylor Hicks' related products/services 
may include, but are not limited to, concerts tickets, albums, 
compact discs, digital video discs, posters, clothing, memo 
rabilia, and consumer goods, for example. Therefore, 
complementary offer process 10 may assign 104 comple 
mentary terms "tickets”, “compact discs”, “clothing, 
“memorabilia”, “tour, and “official webpage'. 
0055 Complementary offer process 10 may execute 106 
a query on a datastore based on at least a portion of the one 
or more search terms and at least a portion of the one or more 
complementary terms to generate a result set. Examples of 
the datastore searched may include a database (not shown) 
servable by e.g., data server 12 and stored on Storage device 
18. Additionally/alternatively, the datastore (not shown) 
may be served by a third party (e.g., merchant) server (not 
shown). Additionally/alternatively, the datastore may 
include a system memory (not shown) accessible by data 
server 12. Continuing with the above-stated example, 
complementary offer process 10 may execute 106 a query 
based on the terms “Taylor' and "Hicks’ (chosen from the 
search terms) and "tickets”, “compact discs”, “memora 
bilia', and “clothing” (chosen from the complementary 
terms). 
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0056 Continuing with the above-stated example, after 
execution 106 of the query and generation of the result set, 
complementary offer process 10 may present 108 the result 
set to the user (e.g., user 20) of the website. The content/type 
of the result set may very depending on complementary 
search terms assigned 104 by complementary offer process. 
As the complementary terms assigned 104 include "tickets'. 
“compact discs”, “memorabilia” and “clothing, the result 
set may include links that facilitate 110 the sale of Taylor 
Hicks related "tickets”, “compact discs”, “memorabilia” and 
“clothing. 
0057 Referring also to FIG. 4 and continuing with the 
above-stated example in which user 20 is listening (using 
application 152) to the track “Do I Make You Proud” by 
Artist “Taylor Hicks' while browsing a social networking 
website, result set 200 may be generated by complementary 
offer process 10 and presented 108 to user 20. In this 
particular example, result set 200 is shown to include a 
plurality of icons 202, 204, 206, 208 that provide 112 links 
to various ecommerce websites. For example, icon 202 may 
provide 112 a link to www.cafepress.com (i.e., a merchan 
dise ecommerce website); icon 204 may provide 112 a link 
to www.cduniverse.com (i.e., a compact disc ecommerce 
website), icon 206 may provide 112 a link to www.ebay.com 
(i.e., a auction ecommerce website), and icon 208 may 
provide 112 a link to www.ticketmaster.com (i.e., a ticket 
ecommerce website); each of which may be selectable via 
screen pointer 210 (which may be controllable via a mouse/ 
pointing device, not shown). 
0058 Continuing with the above-stated example, assume 
that user 20 (i.e., a Taylor Hicks fan) wishes to buy some 
concert tickets to an upcoming Taylor Hicks concert in Los 
Angeles, Calif. User 20 may select (with screen pointer 210) 
icon 208, which provides 112 to link to a ticket ecommerce 
website (e.g., www.ticketmaster.com) 250, which may be 
rendered by complementary offer process 10 and may be 
navigable via screen pointer 250. In this particular example, 
this link provided 112 is: 

0059 http://www.ticketmaster.com/event/ 
09003D2FE66695E9?artistid=726127&majorcatid= 
10001&minorcatid=3&tim link=tm home f3 

0060. In this particular example, user 20 may select the 
desired quantity and type of seats (via dropdown menus 252) 
and then select the “Look For Tickets” button 254 (using 
e.g., Screen pointer 210). Referring also to FIG. 6, once e.g., 
button 254 is selected by user 20, complementary offer 
process 10 may render ticket purchase webpage 300 that 
allows user 20 to purchase Taylor Hicks tickets. User 20 may 
select (via screen pointer 20) seating chart link 302, which 
may result in the rendering of a seating chart 350 (FIG. 7) 
for the appropriate venue (e.g., The Staples Center). 
0061 Assuming that user 20 completes the sale of the 

tickets, complementary offer process 10 may charge a refer 
ral fee to the appropriate merchant. For example, assume 
that user 20 purchases a pair of Taylor Hicks tickets having 
a face value of S51.50 each, complementary offer process 10 
may charge 114 the merchant (e.g., Ticket Master) a 1.00% 
referral fee (i.e., S1.03) for facilitating 110 the sale of the 
tickets. 

0062. When providing 112 the link to the ticket ecom 
merce website, a referring party identifier may be embedded 
within the link to allow for accurate charging 114 of referral 
fees. For example, the link provide may be as follows: 
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0.063 http://www.ticketmaster.com/event/ 
09003D2FE66695E9?artistid=726127&majorcatid= 
10001&minorcatid=3&tim link=tm home 
f3&referrer=9160307 

0064. In the above-listed link, the referrer–9160307 por 
tion of the link may identify the referring party (e.g., 
RealNetworks, Inc) and enable payment of the referral fee 
from the merchant (e.g., Ticket Master) to the referring party 
(e.g., RealNetworks, Inc.). 
0065 Continuing with the above-stated example, assume 
that user 20 wishes to buy some Taylor Hick memorabilia in 
preparation of the upcoming concert. User 20 may select 
(with screen pointer 210) icon 206, which provides 112 a 
link to an auction ecommerce website (e.g., www.ebay.com) 
400 (FIG. 8), which may be rendered by complementary 
offer process 10 and may be navigable via screen pointer 
210. In this particular example, this link provided 112 is: 

0.066 http://search.ebay.com/taylor-hicks 
WOQQfromZR8QQfsooZ2OQfsopZ3QQ 
sbrSrtZdOQsubmitsearchZSearch 

0067. When providing 112 the link to the auction ecom 
merce website, a referring party identifier may be embedded 
within the link to allow for accurate charging 114 of referral 
fees. For example, the link provide may be as follows: 

0068 http://search.ebay.com/taylor-hicks 
WOQQfromZR8QQfsooZ2OQfsopZ3QQs 
brSrtZdOQsubmitsearchZSearch&referrer–9160307 

0069. In the above-listed link, the referrer–9160307 por 
tion of the link may identify the referring party (e.g., 
RealNetworks, Inc) and enable payment of the referral fee 
from the merchant (e.g., EBay) to the referring party (e.g., 
RealNetworks, Inc.). 
0070 Continuing with the above-stated example, further 
assume that user 20 wishes to buy some Taylor Hick 
compact discs for listening to on the way to the concert. User 
20 may select (with screen pointer 210) icon 204, which 
provides 112 a link to a compact disc ecommerce website 
(e.g., www.cduniverse.com) 450 (FIG. 9), which may be 
rendered by complementary offer process 10 and may be 
navigable via screen pointer 210. In this particular example, 
this link provided 112 is: 

0071 http://www.cduniverse.com/search/xx/music/ 
artist/Hicks,+Taylor/a/Taylor-Hicks.htm 

0072. When providing 112 the link to the compact disc 
ecommerce website, a referring party identifier may be 
embedded within the link to allow for accurate charging 114 
of referral fees. For example, the link provide may be as 
follows: 

0.073 http://www.cduniverse.com/search/xx/music/ 
artist/Hicks,+Taylor/a/Taylor-Hicks. 
htm&referrer–9160307 

(0074. In the above-listed link, the referrer–9160307 por 
tion of the link may identify the referring party (e.g., 
RealNetworks, Inc) and enable payment of the referral fee 
from the merchant (e.g., CD Universe) to the referring party 
(e.g., RealNetworks, Inc.). 
0075 Continuing with the above-stated example, further 
assume that user 20 wishes to buy some Taylor Hick 
clothing for wearing to the concert. User 20 may select (with 
screen pointer 210) icon 202, which provides 112 a link to 
a merchandise ecommerce website (e.g., www.cafepress. 
com) 500 (FIG. 10), which may be rendered by comple 
mentary offer process 10 and may be navigable via Screen 
pointer 210. In this particular example, this link provided 
112 is: 

0.076 http://www.cafepress.com/buy/ 
taylor'620hicks/-/cfpt2 /cfpt /source searchBox/ 
copt 

(0077. When providing 112 the link to the merchandise 
ecommerce website, a referring party identifier may be 
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embedded within the link to allow for accurate charging 114 
of referral fees. For example, the link provide may be as 
follows: 

0078 http://www.cafepress.com/buy/ 
taylor'620hicks/-/cfpt2 /cfpt /source searchBox/ 
copt &referrer–9160307 

0079. In the above-listed link, the referrer–9160307 por 
tion of the link may identify the referring party (e.g., 
RealNetworks, Inc) and enable payment of the referral fee 
from the merchant (e.g., Cafepress) to the referring party 
(e.g., RealNetworks, Inc.). 
0080 While complementary offer process is described 
above as executing a query that includes one or more 
complementary terms, other configurations are possible and 
are considered to be within the scope of this disclosure. For 
example and referring again to FIG.4, complementary offer 
process may monitor 100 one or more actions taken by a 
user while browsing a website and assign 102 one or more 
search terms to at least one of the one or more actions taken 
by the user. However, instead of assigning 104 one or more 
complementary terms, complementary offer process 10 may 
generate 114 a query string for execution on a third party 
data store. For example and as discussed above, instead of 
adding the complementary term "tickets' and searching the 
internet for Taylor Hicks tickets, complementary offer pro 
cess 10 may generate 114 a query string (which is based on 
at least a portion of the search terms) for execution 106 on 
a specific third-party website. For example, if you want to 
search for tickets, complementary offer process 10 may 
generate 114 the query string “Taylor Hicks', which may be 
provided to www.ticketmaster.com for execution 106 on the 
www.ticketmaster.com website. This, in turn, may result in 
the generation of a result set that is presented 108 to user 20 
and defines available Taylor Hicks tickets. 
0081 Alternatively/additionally, if the user wanted to 
purchase Taylor Hicks clothing, instead of adding the 
complementary term "clothing” and searching the internet 
for Taylor Hicks clothing, complementary offer process 10 
may generate the query string “Taylor Hicks', which may be 
provided to www.cafepress.com for execution 106 on the 
www.cafepress.com website. This, in turn, may result in the 
generation of a result set that is presented 108 to user 20 and 
defines available Taylor Hicks clothing. 
0082 Alternatively/additionally, if the user wanted to 
purchase Taylor Hicks memorabilia, instead of adding the 
complementary term “memorabilia' and searching the inter 
net for Taylor Hicks memorabilia, complementary offer 
process 10 may generate the query string “Taylor Hicks'. 
which may be provided to www.ebay.com for execution 106 
on the www.ebay.com website. This, in turn, may result in 
the generation of a result set that is presented 108 to user 20 
and defines available Taylor Hicks memorabilia. 
0083. Alternatively/additionally, if the user wanted to 
purchase Taylor Hicks compact discs, instead of adding the 
complementary terms "compact discs and searching the 
internet for Taylor Hicks compact discs, complementary 
offer process 10 may generate the query string “Taylor 
Hicks', which may be provided to www.cduniverse.com for 
execution 106 on the www.cduniverse.com website. This, in 
turn, may result in the generation of a result set that is 
presented 108 to user 20 and defines available Taylor Hicks 
compact discs. 
0084. While complementary offer process is described 
above as executing a query in response the user 20 rendering 
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an audio track (e.g., “Do I Make You Proud' by “Taylor 
Hicks”), other configurations are possible and are consid 
ered to be within the scope of this disclosure. For example, 
assume that user 20 is logged into a community website that 
allows people to render video clips. Assuming that user 20 
is watching video clips of "I Love Lucy', complementary 
offer process 10 may automatically generate a query for "I 
Love Lucy’, thus resulting in the generation of a result set 
that identifies e.g., “I Love Lucy’ memorabilia, digital video 
discs and books. Additionally, if user 20 is reading a 
webblog that praises a certain politician (e.g., John McCain), 
complementary offer process 10 may automatically generate 
a query for that politician (e.g., “John McCain'), thus 
resulting in the generation of a result set that identifies e.g., 
"John McCain' memorabilia and books. As another 
example, if user 20 is looking through online auto classified 
ads for a 1966 Pontiac GTO, complementary offer process 
10 may automatically generate a query for “1966 Pontiac 
GTO), thus resulting in the generation of a result set that 
identifies “1966 Pontiac GTO memorabilia, parts, books, 
and posters, for example. 
I0085. A number of implementations have been described. 
Nevertheless, it will be understood that various modifica 
tions may be made. Accordingly, other implementations are 
within the scope of the following claims. 
What is claimed is: 
1. A method for offering complementary products/ser 

vices comprising: 
monitoring one or more actions taken by a user while 

browsing a website; 
assigning one or more search terms to at least one of the 

one or more actions taken by the user; 
assigning one or more complementary terms that define 

one or more products/services that complement the one 
or more actions taken by the user, and 

executing a query on a datastore based on at least a 
portion of the one or more search terms and at least a 
portion of the one or more complementary terms to 
generate a result set. 

2. The method of claim 1 further comprising: 
presenting the result set to the user of the website. 
3. The method of claim 1 wherein the one or more actions 

taken by the user are chosen from the group consisting of 
rendering a media file; uploading a data file; downloading a 
data file; posting an article; reviewing an article; posting a 
message; reviewing a message; executing a query; purchas 
ing a product; offering a product for sale; purchasing a 
service; and offering a service for sale. 

4. The method of claim 1 wherein the one or more 
products/services that complement the one or more actions 
taken by the user is chosen from the group consisting of 
concert tickets; clothing; memorabilia; compact discs; digi 
tal video discs; audio tapes; video tapes; books; magazines, 
photographs; autographs; posters; airline tickets; train tick 
ets; ground transportation; consumer products; consumer 
services; business products; and business services. 

5. The method of claim 1 further comprising: 
facilitating the sale of the one or more products/services 

that complement the one or more actions taken by the 
USC. 

6. The method of claim 5 further comprising: 
charging a fee for facilitating the sale of the one or more 

products/services that complement the one or more 
actions taken by the user. 
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7. The method of claim 5 wherein facilitating the sale of 
the one or more products/services that complement the one 
or more actions taken by the user includes: 

providing a link to an ecommerce website that offers for 
sale the one or more products/services that complement 
the one or more actions taken by the user. 

8. The method of claim 1 wherein the datastore includes 
one or more of a database servable by a computing device; 
and a system memory accessible by a computing device. 

9. A computer program product residing on a computer 
readable medium having a plurality of instructions stored 
thereon that, when executed by a processor, cause the 
processor to perform operations comprising: 

monitoring one or more actions taken by a user while 
browsing a website; 

assigning one or more search terms to at least one of the 
one or more actions taken by the user; 

assigning one or more complementary terms that define 
one or more products/services that complement the one 
or more actions taken by the user, and 

executing a query on a datastore based on at least a 
portion of the one or more search terms and at least a 
portion of the one or more complementary terms to 
generate a result set. 

10. The computer program product of claim 9 further 
comprising instructions for performing operations compris 
ing: 

presenting the result set to the user of the website. 
11. The computer program product of claim 9 wherein the 

one or more actions taken by the user are chosen from the 
group consisting of rendering a media file; uploading a data 
file; downloading a data file; posting an article; reviewing an 
article; posting a message; reviewing a message; executing 
a query; purchasing a product; offering a product for sale; 
purchasing a service; and offering a service for sale. 

12. The computer program product of claim 9 wherein the 
one or more products/services that complement the one or 
more actions taken by the user is chosen from the group 
consisting of concert tickets; clothing; memorabilia; com 
pact discs; digital video discs; audio tapes; video tapes; 
books; magazines, photographs; autographs; posters; airline 
tickets; train tickets; ground transportation; consumer prod 
ucts; consumer services; business products; and business 
services. 

13. The computer program product of claim 9 further 
comprising instructions for performing operations compris 
ing: 

facilitating the sale of the one or more products/services 
that complement the one or more actions taken by the 
USC. 

14. The computer program product of claim 13 further 
comprising instructions for performing operations compris 
ing: 

charging a fee for facilitating the sale of the one or more 
products/services that complement the one or more 
actions taken by the user. 

15. The computer program product of claim 13 wherein 
the instructions for facilitating the sale of the one or more 
products/services that complement the one or more actions 
taken by the user includes instructions for performing opera 
tions comprising: 

providing a link to an ecommerce website that offers for 
sale the one or more products/services that complement 
the one or more actions taken by the user. 
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16. The computer program product of claim 9 wherein the 
datastore includes one or more of: a database servable by a 
computing device; and a system memory accessible by a 
computing device. 

17. A computing device configured to perform operations 
comprising: 

monitoring one or more actions taken by a user while 
browsing a website; 

assigning one or more search terms to at least one of the 
one or more actions taken by the user; 

assigning one or more complementary terms that define 
one or more products/services that complement the one 
or more actions taken by the user, and 

executing a query on a datastore based on at least a 
portion of the one or more search terms and at least a 
portion of the one or more complementary terms to 
generate a result set. 

18. The computing device of claim 17, wherein the 
computing device is further configured to perform opera 
tions comprising: 

presenting the result set to the user of the website. 
19. The computing device of claim 17 wherein the one or 

more actions taken by the user are chosen from the group 
consisting of rendering a media file; uploading a data file; 
downloading a data file; posting an article; reviewing an 
article; posting a message; reviewing a message; executing 
a query; purchasing a product; offering a product for sale; 
purchasing a service; and offering a service for sale. 

20. The computing device of claim 17 wherein the one or 
more products/services that complement the one or more 
actions taken by the user is chosen from the group consisting 
of concert tickets; clothing; memorabilia; compact discs; 
digital video discs; audio tapes; video tapes; books; maga 
Zines, photographs; autographs; posters; airline tickets; train 
tickets; ground transportation; consumer products; con 
Sumer services; business products; and business services. 

21. The computing device of claim 17, wherein the 
computing device is further configured to perform opera 
tions comprising: 

facilitating the sale of the one or more products/services 
that complement the one or more actions taken by the 
USC. 

22. The computing device of claim 21, wherein the 
computing device is further configured to perform opera 
tions comprising: 

charging a fee for facilitating the sale of the one or more 
products/services that complement the one or more 
actions taken by the user. 

23. The computing device of claim 21 wherein facilitating 
the sale of the one or more products/services that comple 
ment the one or more actions taken by the user includes: 

providing a link to an ecommerce website that offers for 
sale the one or more products/services that complement 
the one or more actions taken by the user. 

24. The computing device of claim 17 wherein the datas 
tore includes one or more of: a database servable by a 
computing device; and a system memory accessible by a 
computing device. 

25. A method for offering complementary products/ser 
vices comprising: 

monitoring one or more actions taken by a user while 
browsing a website; 

assigning one or more search terms to at least one of the 
one or more actions taken by the user; 
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generating a query string based on at least a portion of the 
one or more search terms; and 

executing a query on a third party datastore based on the 
query string to generate a result set. 

26. The method of claim 25 further comprising: 
facilitating the sale of the one or more products/services 

that complement the one or more actions taken by the 
USC. 

27. The method of claim 26 further comprising: 
charging a fee for facilitating the sale of the one or more 

products/services that complement the one or more 
actions taken by the user. 

28. A computer program product residing on a computer 
readable medium having a plurality of instructions stored 
thereon that, when executed by a processor, cause the 
processor to perform operations comprising: 

monitoring one or more actions taken by a user while 
browsing a website; 

assigning one or more search terms to at least one of the 
one or more actions taken by the user; 

generating a query string based on at least a portion of the 
one or more search terms; and 

executing a query on a third party datastore based on the 
query string to generate a result set. 

29. The computer program product of claim 28 further 
comprising instructions for performing operations compris 
ing: 

facilitating the sale of the one or more products/services 
that complement the one or more actions taken by the 
USC. 
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30. The computer program product of claim 29 further 
comprising instructions for performing operations compris 
ing: 

charging a fee for facilitating the sale of the one or more 
products/services that complement the one or more 
actions taken by the user. 

31. A computing device configured to perform operations 
comprising: 

monitoring one or more actions taken by a user while 
browsing a website; 

assigning one or more search terms to at least one of the 
one or more actions taken by the user; 

generating a query string based on at least a portion of the 
one or more search terms; and 

executing a query on a third party datastore based on the 
query string to generate a result set. 

32. The computing device of claim 31, wherein the 
computing device is further configured to perform opera 
tions comprising: 

facilitating the sale of the one or more products/services 
that complement the one or more actions taken by the 
USC. 

33. The computing device of claim 32, wherein the 
computing device is further configured to perform opera 
tions comprising: 

charging a fee for facilitating the sale of the one or more 
products/services that complement the one or more 
actions taken by the user. 


