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from: Ann Wong 
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subject: Case study presentation 
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An 

subjects case study presentation 
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SYSTEMIS AND METHODS FOR SEMANTIC 
INFORMATION RETREVAL 

FIELD OF DISCLOSURE 

The present disclosure generally relates to the field of 
computational linguistics, and more particularly, to semantic 
processing and information retrieval. 

BACKGROUND 

Electronic communication technologies (e.g., facsimile, 
text messaging, instant messaging, emails, and online col 
laboration Solutions such as Hogs and forums) typically make 
the sharing of information vastly easier and accessible to 
users. Users across the world are more often collaborating 
and communicating using Such electronic communication 
technologies due to the increasing ease and access offered. 

However, with such vast amounts of information being 
shared, searching for relevant sources of information, and 
mining the relevant sources for the correct information is 
becoming more difficult. To address the growing needs for 
relevant information retrieval and data mining, specialized 
services (e.g., search engines) are typically used. Most search 
engines are generic, and designed to operate based on key 
words. Some specialized search engines also offer metadata 
based searching. However, generating reliable metadata for 
running such specialized search engines is a difficult, time 
consuming, and resource intensive activity. Even so, special 
ized search engines exist that cater to a specific community, 
Such as the scientific community, the medical community, the 
business research community, the patent community, and so 
forth. 
A large percentage of relevant information lies within the 

communication of a user with other individuals. Currently, 
there are few search engines that are powerful enough to 
effectively mine information contained within communica 
tion messages. Most rely on keyword searching, or commu 
nication header searching. 

SUMMARY 

In various embodiments, a computer-based system may be 
configured to add context to a sentence in order to increase 
search efficiency. Regardless of an author's writing style, the 
system may increase search efficiency by translating seman 
tic concepts into tags. Automatic semantic tagging of docu 
ments may allow semantic search and reasoning. 

Text for semantic tagging may include an email, a website 
chat room, an internet forum, or a text message. Additional 
text may include aggregating the general consensus of an 
emailed topic across multiple emails, whether in the same 
email chain or separate emails. The tagging process may 
facilitate tying separate emails based on generated tags. 

In various embodiments, a semantic tagging method may 
comprise retrieving, by a computer-based system for extract 
ing semantic tags from text, a body of text from a data source, 
parsing the body of text by determining a language and struc 
ture of the body of text; tokenizing the body of text by split 
ting the body of text into individual tokens, generating a 
tagged body of text by assigning each individual token a 
part-of-speech tag indicating a grammatical role of the indi 
vidual token, wherein the grammatical role includes one of a 
noun, a pronoun, a verb, an adverb, and an adjective. The 
method may further comprise splitting the tagged body of text 
into grammatical chunks, identifying named entities within 
the body of text, resolving the individual tokens having a 
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2 
pronoun grammatical role with corresponding noun phrases, 
deciding a context and purpose of the body of text, and trans 
lating semantic concepts of the body of text into one or more 
semantic tags, identifying one or more communication topics 
and presuppositions of the body of text, where the identifying 
the one or more communication topics and presuppositions 
comprises analysis of prior communications within the body 
of text to facilitate the tokenizing the body of text, and gen 
erating a list of the one or more semantic tags. 

Additionally, in various embodiments, the analysis of prior 
communications within the body of text may comprise ana 
lyzing structured contextual information to facilitate with 
homophora resolution. The structured contextual information 
may include at least one of a sender email address, one or 
more recipient email addresses, a Subject field, a message 
date and time stamp, and an attachment title. 

In order to help the semantic tagging, custom terminology 
may be added to a tagging database. The semantic tagging 
efficiency may also be increased by weighting the individual 
tokens having a pronoun grammatical role based on struc 
tured contextual information. In one example, weighting the 
individual tokens may include giving more importance to the 
structured contextual information. Including and weighting 
the structured contextual information may help to increase 
the tagging accuracy to 95% or greater. 

Applications for semantic tagging may include hot topic 
analysis or macro-analysis of a body of text. In various 
embodiments, email text may be analyzed to determine an 
employee’s general consensus on a specific topic or perhaps 
overall email workflow. For example, analysis of an employ 
ee's email may determine that 18% of the employee's emails 
dealt with a specific project. Both public levels of information 
and/or internal information may be applied to add context to 
the tagging process. 

BRIEF DESCRIPTION OF THE DRAWINGS 

A more complete understanding of the disclosure may be 
derived by referring to the detailed description and claims 
when considered in connection with the FIGURES, wherein 
like reference numbers refer to similar elements throughout 
the FIGURES, and: 

FIG. 1 is an overview of an exemplary environment in 
which a semantic processing system may be deployed, in 
accordance with various embodiments; 

FIG. 2 is a flowchart illustrating an exemplary method of 
semantic processing, in accordance with various embodi 
ments; 

FIGS. 3A and 3B illustrate exemplary intermediate outputs 
of various steps of the semantic processing described in FIG. 
2, in accordance with various embodiments; and 

FIG. 4 is a block diagram of an exemplary computer system 
for implementing the semantic processing system, in accor 
dance with one embodiment. 

DETAILED DESCRIPTION 

The detailed description of exemplary embodiments herein 
makes reference to the accompanying drawings, which show 
various embodiments by way of illustration. While these vari 
ous embodiments are described in sufficient detail to enable 
those skilled in the art to practice the disclosure, it should be 
understood that other embodiments may be realized and that 
logical and mechanical changes may be made without depart 
ing from the spirit and scope of the disclosure. Thus, the 
detailed description herein is presented for purposes of illus 
tration only and not of limitation. For example, the steps 
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recited in any of the method or process descriptions may be 
executed in any order and are not limited to the order pre 
sented. Moreover, any of the functions or steps may be out 
sourced to or performed by one or more third parties. Fur 
thermore, any reference to singular includes plural 
embodiments, and any reference to more than one component 
may include a singular embodiment. 

Embodiments presented herein are directed towards 
semantic processing of documents and electronic communi 
cations. The semantic processing may add context to text 
within the documents in order to increase search efficiency. 
The semantic processing may also allow semantic reasoning 
for facilitating pattern identification within a group of docu 
ments. In accordance with various embodiments, a semantic 
tagging method may process documents representing com 
munication between two or more individuals, groups or orga 
nizations. The documents may include, without limitation, 
emails, instant message conversations or online chat conver 
sations, internet forums, text messages Such as an SMS (short 
message service) message, and so forth. The semantic tag 
ging method may analyze structured contextual information 
associated with the documents, such as, but not limited to, 
sender or author identification, recipients or target audience 
identification, Subject, title, topic of discussion, message date 
and time stamp, attachment title, and so forth. Analysis of the 
structured contextual information may facilitate homophora 
resolution, thus increasing efficiency of searching for infor 
mation located within the documents, or searching for spe 
cific documents. Another application for semantic tagging 
may include hot topic analysis of the document. The body of 
text of one or more documents may be analyzed by the seman 
tic processing system to determine general consensus on a 
specific topic of discussion. Yet another application for 
semantic tagging may include macro-analysis of one or more 
documents to derive productivity metrics, for example. For 
instance, emails can be analyzed for metrics related to process 
steps and progress timelines of a project. 

Various embodiments will now be described in terms of an 
exemplary semantic processing system, implementing the 
semantic tagging method, operable in exemplary environ 
ments. The nomenclature used herein is for convenience only 
and is not intended to limit the application of the present 
disclosure. It will be apparent to one skilled in the relevant 
art(s) how to implement the present disclosure in alternative 
embodiments. 

In accordance with various embodiments, FIG. 1 illustrates 
an environment 100 in which a semantic processing system 
110 may operate. The semantic processing system 110 com 
municates, via a communication network 120, with various 
data sources. The data sources may include a communication 
server 130, a document scanner 140, a facsimile client 150, 
and a personal communication device 160. 
The semantic processing system 110 processes a body of 

text obtained or received from the data sources to retrieve 
semantic information from the body of text. The semantic 
processing system 110 may translate the retrieved semantic 
information and concepts into a list of semantic tags. The 
semantic processing system 110 may store the list of semantic 
tags into a database, for future use. The semantic tags may 
include, for example, sender/author, recipient/target audi 
ence, topic of discussion, title of document, data and time 
stamp, and so forth. Various exemplary semantic tagging 
methods employed by the semantic processing system 110 
are described in further detail in conjunction with FIG. 2 and 
FIGS 3A and 3B. 

In various embodiments, communication network 120 may 
provide a communication link between the semantic process 
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4 
ing system 110 and the data sources, such as the communi 
cation server 130, the document scanner 140, the facsimile 
client 150, and the personal communication device 160. 
Communication network 120 is capable of providing voice 
and data communications capabilities. Examples of commu 
nication network 120 may include any network, for example, 
a wide area network (WAN), a local area network (LAN), a 
personal area network (PAN), an Ethernet, Internet, an Intra 
net, a cellular network, a satellite network, Public Switched 
Telephony Network (PSTN) or any other suitable network for 
transmitting data/voice. Communication network 120 may be 
implemented as a wired network, or a wireless network or a 
combination thereof. 
The communication server 130 may be any server that 

provides communication services to client terminals. The 
communication server 130 may provide communication ser 
vices to an organization, a business, or any other establish 
ment. Alternatively, communication server 130 may provide 
communication services to personal client terminals over the 
Internet. The communication server 130 may include one or 
more servers, such as, but not limited to, a fax server, an email 
server, a chat server, a message center server, and so forth. In 
some embodiments, the communication server 130 may 
cache and/or archive all documents received from the docu 
ment scanner 140, the facsimile client 150, and the personal 
communication device 160. The semantic processing system 
110 may communicate with the communication server 130 to 
retrieve the body oftext from relevant documents for process 
ing. 
The document Scanner 140 may include any device capable 

of scanning hard copies of documents into a digital represen 
tation such as, but not limited to, a Portable Document Format 
(PDF) file, a text file, an image and so forth. The document 
scanner 140 may save the digital representation of the hard 
copies onto the communication server 130. Alternatively, the 
document Scanner 140 may save the digital representation of 
the hard copies in a local memory, or any other data center 
connected to the document scanner 140. 
The facsimile client 150 is a machine configured to trans 

mit and receive facsimile messages. In various embodiments, 
the facsimile client 150 may be a physical device. Alterna 
tively, the facsimile client 150 may be a software application 
miming on a client device. Such as the personal communica 
tion device 160. 
The personal communication device 160 may include any 

known communication device Such as, but not limited to, a 
personal computer, a mobile phone, a Personal Digital Assis 
tant (PDA), a laptop, a pocketPC, a tablet PC and the like. The 
communication devices may comprise any hardware and/or 
Software suitably configured to facilitate input, receipt and/or 
review of information discussed herein. Practitioners will 
appreciate that the personal communication device 160 may 
or may not be in direct communication with the semantic 
processing system 110 and/or the communication server 130. 
For example, the personal communication device 160 may 
access the services of the semantic processing system 110 or 
the communication server 130 through another server. As 
those skilled in the art will appreciate, the personal commu 
nication device may include an operating system (e.g., 
Microsoft Windows, OS2. UNIX, Linux, Solaris, Apple 
MacOS, Google Android, etc.) as well as various conven 
tional application Software and drivers typically associated 
with computers. In various embodiments, access to the com 
munication network 120 may be through a commercially 
available web-browser Software package, an email client, an 
VIP client, or any other network access software. 
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The semantic processing system 110 may further include 
one or more of the following: a host server or other computing 
systems including a processor for processing digital data; a 
memory coupled to the processor for storing digital data; an 
input digitizer coupled to the processor for inputting digital 
data; an application program Stored in the memory and acces 
sible by the processor for directing processing of digital data 
by the processor; a display device coupled to the processor 
and memory for displaying information derived from digital 
data processed by the processor; and a plurality of databases. 
As will be appreciated by one of ordinary skill in the art, one 
or more of the components of the semantic processing system 
110 may be embodied as a customization of an existing sys 
tem, an add-on product, upgraded software, a stand alone 
system, a distributed system, a method, a data processing 
system, a device for data processing, and/or a computer pro 
gram product. Accordingly, the semantic processing system 
110 components may take the form of an entirely software 
embodiment, an entirely hardware embodiment, or an 
embodiment combining aspects of both Software and hard 
ware. Furthermore, the semantic processing system 110 com 
ponents may take the form of a computer program product on 
a computer-readable storage medium having computer-read 
able program code means embodied in the storage medium. 
Any Suitable computer-readable storage medium may be uti 
lized, including hard disks, CD-ROM, optical storage 
devices, magnetic storage devices, secure digital cards, and/ 
or the like. 
One skilled in the art will also appreciate that, for security 

and privacy reasons, any databases, systems, devices, servers 
or other components of the semantic processing system 110 
may consist of any combination thereof at a single location or 
at multiple locations, wherein each database or system 
includes any of various Suitable security features, such as 
firewalls, access codes, encryption, decryption, compression, 
decompression, and/or the like. 

In various embodiments, the semantic processing system 
110 processes a body of text to analyze the semantic concepts 
of the information within the body of text and generate 
semantic tags based on the semantic concepts. As described 
earlier, the body of text may include, without limitation, an 
email, a website chat room, an internet forum, a text message, 
a facsimile message, and so forth. The semantic processing 
system 110 may retrieve the body of text from one of the 
various data sources, such as, the communication server 130, 
the document scanner 140, the facsimile client 150, or the 
personal communication device 160. Alternatively, each of 
the various data sources may forward the body of text to the 
semantic processing system 110, as soon as the data source 
receives or transmits the body of text. In yet another imple 
mentation, a combination of retrieval by the semantic pro 
cessing system 110, and forwarding by the data sources may 
be employed. 

In accordance with various embodiments and with refer 
ence to FIG. 2, a flowchart for an exemplary semantic tagging 
method 200 is illustrated. Further, FIGS. 3A and 3B illustrate 
intermediate outputs at various steps of the semantic tagging 
method 200. Once the semantic processing system 110 is in 
receipt of the body of text, the semantic processing system 
parses the body of text by determining a language and struc 
ture of the body of text (step 210). The semantic processing 
system 110 may identify structured contextual information 
from the body of text based on a known format of the body of 
text. The semantic processing system 110 may select the 
appropriate known format based on the data source from 
which the body of text was received. For example, if the body 
of text is an email, the semantic processing system may use a 
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6 
Multipurpose Internet Mail Extension (MIME) format, to 
identify a header and an email body. The semantic processing 
system 110 may then identify the header information, includ 
ing at least one of a sender email address, one or more recipi 
ent email addresses, a Subject field, a message date and time 
stamp, and an attachment title, as the structured contextual 
information. Similar known formats may be used for text 
messages, facsimile messages, and so forth, to aid in parsing 
the body of text. The semantic processing system 110 may 
also include language detection algorithms, and multi-lan 
guage processing algorithms to identify the language of the 
body of text. One example of parsing is illustrated by dotted 
lines in illustration 310 of FIG. 3A. 
Upon parsing the body of text, the semantic processing 

system tokenizes the body of text by splitting the body of text 
into individual tokens (step 220). The semantic processing 
system 110 may use special characters such as punctuations, 
and spaces to tokenize the body of text. The semantic pro 
cessing system 110 may tokenize the body of text by splitting 
the body of text into sentences, and further splitting each 
sentence into words and punctuation. Thus, each word of the 
body of text may result in an individual token. One example 
of the tokenizing is illustrated by dotted lines in illustration 
32O of FIG. 3B. 
The semantic processing system 110 then generates a 

tagged body of text by assigning each individual token a part 
of speech tag (hereinafter, POS tag) indicating a grammatical 
role of the individual token (step 230). The grammatical roles 
include one of a noun, a pronoun, a verb, an adverb, an 
adjective, a conjunction, a preposition, an article, an auxiliary 
verb, an infinitive, an interjection, modal verb, an object, a 
participle, a phrase, and a predicate. The semantic processing 
system 110 may employ POS tagging algorithms, such as the 
Brown Corpus method, Markov models, Viterbialgorithms, 
Baum-Welch algorithm, and so forth. Machine learning 
based algorithms, such as, but not limited to, maximum 
entropy classifiers, Support vector machines, and k-nearest 
neighbor search and interpolation algorithms, may also be 
employed for the part of speech tagging. In various embodi 
ments, custom terminology may be added to a tagging data 
base in order to facilitate POS tagging. The combination of 
custom terminology and POS tagging may aid in improving 
tagging accuracy to 95% or greater. In other embodiments, 
the tagging accuracy may be 98% or greater. The semantic 
processing system 110 associates a POS tag with each indi 
vidual token of the body of text. One example of the POS 
tagging is illustrated by the parentheses in illustration 330 of 
FIG. 3B. 

In various embodiments, the semantic processing system 
110 splits the POS tagged body of text into grammatical 
chunks (step 240). The grammatical chunks may include, for 
example, noun-phrase chunks and pronoun chunks. The 
semantic processing system 110 employs the POS tags asso 
ciated with the individual tokens of the body of text for 
chunking the body of text into noun-phrase chunks and pro 
noun chunks. One example of the grammatical chunking is 
shown in illustration 340 of FIG. 3B. The square brackets 
represent noun-phrase chunks, while the curly braces repre 
sent pronoun chunks. 

Next, the semantic processing system 110 may identify 
named entities within the body of text (step 250). The named 
entities include people, organizations, locations, timeframes 
and timelines, quantities, monetary values, percentages, and 
so forth, from the body of text. The semantic processing 
system 110 may employ grammar based techniques for 
named entity recognition. Alternatively, the semantic pro 
cessing system 110 may employ statistical methods for the 
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named entity recognition. Based on the target application of 
the semantic processing system 110 whether for a single 
organization, for multiple organizations, or for general public 
use, and so forth, a Suitable grammar based or statistical based 
named entity recognition algorithm may be employed. One 
example of the named entity identification is shown in illus 
tration 350 of FIG. 3B. The underlined terms indicate named 
entities. 

In various embodiments, the semantic processing system 
110 may resolve the individual tokens having a pronoun 
grammatical role with corresponding noun phrases (step 
260). The semantic processing system 110 may assign 
weights to the individual tokens having a pronoun grammati 
cal role based on structured contextual information. In some 
implementations, the semantic processing system 110 may 
assign a higher weight to those individual tokens that are 
associated with the structured contextual information. For 
example, “I” may be weighted higher based on the “sender 
field of an email header, “you” may be weighted higher based 
on the “to field of the email header, and so forth. Further, the 
noun phrases “case study material, and “grads’ relate to the 
pronoun chunks “them', and “their may be resolved using 
similar weighting of the “subject” field of the email—"Case 
study presentation'. Such a weighting gives more importance 
to the structured contextual information while resolving the 
tokens that have a particular pronoun grammatical role, thus 
aiding in accurate resolution of anaphora and homophora. 
Incorporating the structured contextual information into the 
anaphora resolution facilitates a higher accuracy of resolution 
as compared to other anaphora resolution techniques that do 
not rely on structured contextual information. Illustration360 
of FIG. 3B shows an example anaphora resolution by arrows 
directed from the pronoun to the corresponding noun phrase. 

In various embodiments, the semantic processing system 
110 may integrate homophora resolution into an anaphora 
resolution algorithm by Substituting the structured contextual 
information into the body of text. 
The semantic processing system 110 is configured to 

decide a context and purpose of the body of text (step 270). 
The semantic processing system 110 may employ the identi 
fied named entities, and the individual tokens having a pro 
noun grammatical role resolved with corresponding noun 
phrases to decide the context and purpose of the body of text. 
The semantic processing system 110 may also employ the 
structured contextual information to aid in deciding the con 
text and purpose of the body of text. For instance, in the body 
of text 300 illustrated in FIG. 3A, the semantic processing 
system 110 may determine based on the anaphora resolution 
that the email relates to the “grads' and their “case study 
material'. The semantic processing system 110 may exhibit 
increased accuracy in Such a determination due to the struc 
tured contextual information being weighted higher. In other 
words, the subject of the email “Case study presentation 
being weighted higher. The anaphora resolution of step 260 
that the “case study material relates to the “grads' aids in 
Such semantic concept retrieval. The semantic processing 
system 110 then translates the semantic concepts of the body 
of text into one or more semantic tags. 
The semantic processing system 110 may also identify one 

or more communication topics and presuppositions of the 
body oftext (step 280). In various embodiments, the semantic 
processing system 110 may analyze prior communications 
within the body of text to facilitate the tokenizing of the body 
of text, to identify the communication topics and presuppo 
sitions. The prior communications within the body of text 
may also be analyzed using the structured contextual infor 
mation to facilitate with homophora resolution. Thus, within 
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8 
a body of text including a chain of communication messages 
Such as email chains, or threaded messages, previous com 
munications also aid in homophora resolution, in addition to 
the structured contextual information, for greater accuracy in 
homophora resolution. 

Finally, the semantic processing system may integrate 
inputs form the various steps and generates a list of the 
semantic tags (step 290). The generated list of semantic tags 
may include text topic and ideas, authors, people mentioned 
in text, document type and place of origin, and so forth. The 
semantic processing system 110 may further link the seman 
tic tags into a network of semantic tags. 

While the steps outlined above represent a specific embodi 
ment of the disclosure, practitioners will appreciate that any 
step may be part of any embodiment, and there are any num 
ber of computing algorithms and user interfaces that may be 
applied to create similar results. The steps are presented for 
the sake of explanation only and are not intended to limit the 
Scope of the disclosure in any way. 
The present disclosure (i.e., semantic processing system 

110, process 300 or any part(s) or function(s) thereof) may be 
implemented using hardware, Software or a combination 
thereof, and may be implemented in one or more computer 
systems or other processing systems. However, the manipu 
lations performed by the present disclosure were often 
referred to interms, such as comparing or checking, which are 
commonly associated with mental operations performed by a 
human operator. No Such capability of a human operator is 
necessary, or desirable in most cases, in any of the operations 
described herein, which form a part of the present disclosure. 
Rather, the operations are machine operations. Useful 
machines for performing the operations in the present disclo 
Sure may include general-purpose digital computers or simi 
lar devices. 

In fact, in accordance with an embodiment of the present 
disclosure, the present disclosure is directed towards one or 
more computer systems capable of carrying out the function 
ality described herein. An example of the computer systems 
includes a computer system 400, which is shown in FIG. 4. 
The computer system 400 includes at least one processor, 

such as a processor 402. Processor 402 is connected to a 
communication infrastructure 404, for example, a communi 
cations bus, a cross over bar, a network, and the like. Various 
software embodiments are described in terms of this exem 
plary computer system 400. After reading this description, it 
will become apparent to a person skilled in the relevant art(s) 
how to implement the present disclosure using other com 
puter systems and/or architectures. 
The computer system 400 includes a display interface 406 

that forwards graphics, text, and other data from the commu 
nication infrastructure 404 (or from a frame buffer which is 
not shown in FIG. 4) for display on a display unit 408. 
The computer system 400 further includes a main memory 

410. Such as random access memory (RAM), and may also 
include a secondary memory 412. The secondary memory 
412 may further include, for example, a hard disk drive 414 
and/or a removable storage drive 416, representing a floppy 
disk drive, a magnetic tape drive, an optical disk drive, etc. 
The removable storage drive 416 reads from and/or writes to 
a removable storage unit 418 in a well known manner. The 
removable storage unit 418 may represent a floppy disk, 
magnetic tape or an optical disk, and may be read by and 
written to by the removable storage drive 416. As will be 
appreciated, the removable storage unit 418 includes a com 
puter usable storage medium having stored therein, computer 
Software and/or data. 



US 9,280,520 B2 
9 

In accordance with various embodiments of the present 
disclosure, the secondary memory 412 may include other 
similar devices for allowing computer programs or other 
instructions to be loaded into the computer system 400. Such 
devices may include, for example, a removable storage unit 
420, and an interface 422. Examples of Such may include a 
program cartridge and cartridge interface (such as that found 
in video game devices), a removable memory chip (such as an 
erasable programmable read only memory (EPROM), or pro 
grammable read only memory (PROM)) and associated 
Socket, and other removable storage units 420 and interfaces 
422, which allow software and data to be transferred from the 
removable storage unit 420 to the computer system 400. 
The computer system 400 may further include a commu 

nication interface 424. The communication interface 424 
allows software and data to be transferred between the com 
puter system 400 and external devices. Examples of the com 
munication interface 424 include, but may not be limited to a 
modem, a network interface (such as an Ethernet card), a 
communications port, a Personal Computer Memory Card 
International Association (PCMCIA) slot and card, and the 
like. Software and data transferred via the communication 
interface 424 are in the form of a plurality of signals, herein 
after referred to as signals 426, which may be electronic, 
electromagnetic, optical or other signals capable of being 
received by the communication interface 424. The signals 
426 are provided to the communication interface 424 via a 
communication path (e.g., channel) 428. A communication 
path 428 carries the signals 426 and may be implemented 
using wire or cable, fiber optics, a telephone line, a cellular 
link, a radio frequency (RF) link and other communication 
channels. 

In this document, the terms "computer program medium’ 
and “computer usable medium' are used to generally refer to 
media such as the removable storage drive 416, a hard disk 
installed in hard disk drive 414, the signals 426, and the like. 
These computer program products provide Software to the 
computer system 400. The present disclosure is directed to 
Such computer program products. 
Computer programs (also referred to as computer control 

logic) are stored in the main memory 410 and/or the second 
ary memory 412. Computer programs may also be received 
via the communication infrastructure 404. Such computer 
programs, when executed, enable the computer system 400 to 
perform the features of the present disclosure, as discussed 
herein. In particular, the computer programs, when executed, 
enable the processor 402 to perform the features of the present 
disclosure. Accordingly, Such computer programs represent 
controllers of the computer system 400. 

In accordance with various embodiments, where the dis 
closure is implemented using software, the Software may be 
stored in a computer program product and loaded into the 
computer system 400 using the removable storage drive 416, 
the hard disk drive 414 or the communication interface 424. 
The control logic (software), when executed by the processor 
402, causes the processor 402 to perform the functions of the 
present disclosure as described herein. 

In the various embodiments, the system is implemented 
primarily in hardware using, for example, hardware compo 
nents such as application specific integrated circuits (ASIC). 
Implementation of the hardware state machine so as to per 
form the functions described herein will be apparent to per 
sons skilled in the relevantart(s). In various embodiments, the 
various embodiments are implemented using a combination 
of both the hardware and the software. In various embodi 
ments, the present disclosure is implemented using a combi 
nation of both the hardware and the software. 
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10 
Systems, methods and computer program products are pro 

vided, in the detailed description herein, references to “vari 
ous embodiments”, “one embodiment”, “an embodiment', 
“an example embodiment, etc., indicate that the embodi 
ment described may include a particular feature, structure, or 
characteristic, but every embodiment may not necessarily 
include the particular feature, structure, or characteristic. 
Moreover, such phrases are not necessarily referring to the 
same embodiment. Further, when a particular feature, struc 
ture, or characteristic is described in connection with an 
embodiment, it is submitted that it is within the knowledge of 
one skilled in the art to effect such feature, structure, or 
characteristic in connection with other embodiments whether 
or not explicitly described. After reading the description, it 
will be apparent to one skilled in the relevant art(s) how to 
implement the disclosure in alternative embodiments. 

In various embodiments, the methods described herein are 
implemented using the various particular machines described 
herein. The methods described herein may be implemented 
using the below particular machines, and those hereinafter 
developed, in any suitable combination, as would be appre 
ciated immediately by one skilled in the art. Further, as is 
unambiguous from this disclosure, the methods described 
herein may result in various transformations of certain 
articles. 

For the sake of brevity, conventional data networking, 
application development and other functional aspects of the 
systems (and components of the individual operating compo 
nents of the systems) may not be described in detail herein. 
Furthermore, the connecting lines shown in the various fig 
ures contained herein are intended to represent exemplary 
functional relationships and/or physical couplings between 
the various elements it should be noted that many alternative 
or additional functional relationships or physical connections 
may be present in a practical system. 
As used herein, the term “network” includes any cloud, 

cloud computing system or electronic communications sys 
tem or method which incorporates hardware and/or software 
components. Communication among the parties may be 
accomplished through any suitable communication channels, 
Such as, for example, a telephone network, an extranet, an 
intranet, Internet, point of interaction device (point of sale 
device, personal digital assistant (e.g., iPhone(R), PalmPilot(R), 
Blackberry(R), cellular phone, kiosk, etc.), online communi 
cations, satellite communications, off-line communications, 
wireless communications, transponder communications, 
local area network (LAN), wide area network (WAN), virtual 
private network (VPN), networked or linked devices, key 
board, mouse and/or any Suitable communication or data 
input modality. Moreover, although the system is frequently 
described herein as being implemented with TCP/IP commu 
nications protocols, the system may also be implemented 
using IPX, Appletalk, IP-6, NetBIOS, OSI, any tunneling 
protocol (e.g. IPsec, SSH), or any number of existing or future 
protocols. If the network is in the nature of a public network, 
Such as the Internet, it may be advantageous to presume the 
network to be insecure and open to eavesdroppers. Specific 
information related to the protocols, standards, and applica 
tion Software utilized in connection with the Internet is gen 
erally known to those skilled in the art and, as such, need not 
be detailed herein. See, for example, DILIPNAIK, INTERNET STAN 
DARDS AND PROTOCOLS (1998); JAVA2COMPLETE, various authors, 
(Sybex 1999); DEBORAH RAY AND ERIC RAY, MASTERING HTML 
4.0 (1997); and LOSHIN, TCP/IPCLEARLY EXPLAINED (1997)and 
DAVID GOURLEY AND BRIAN TOTTY, HTTP, THE DEFINITIVE GUIDE 
(2002), the contents of which are hereby incorporated by 
reference. 
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The various system components may be independently, 
separately or collectively suitably coupled to the network via 
data links which includes, for example, a connection to an 
Internet Service Provider (ISP) over the local loop as is typi 
cally used in connection with standard modem communica 
tion, cable modem, Dish networks, ISDN, Digital Subscriber 
Line (DST), or various wireless communication methods, 
see, e.g., GILBERT HELD, UNDERSTANDING DATA CoMMUNICATIONS 
(1996), which is hereby incorporated by reference. It is noted 
that the network may be implemented as other types of net 
works, such as an interactive television (ITV) network. More 
over, the system contemplates the use, sale or distribution of 
any goods, services or information over any network having 
similar functionality described herein. 

"Cloud' or “Cloud computing includes a model for 
enabling convenient, on-demand network access to a shared 
pool of configurable computing resources (e.g., networks, 
servers, storage, applications, and services) that can be rap 
idly provisioned and released with minimal management 
effort or service provider interaction. Cloud computing may 
include location-independent computing, whereby shared 
servers provide resources, software, and data to computers 
and other devices on demand. For more information regard 
ing cloud computing, see the NIST's (National Institute of 
Standards and Technology) definition of cloud computing at 
http://csrc.nist.gov/groupS/SNS/cloud-computing/cloud 
def-v15.doc (last visited Feb. 4, 2011), which is hereby incor 
porated by reference in its entirety. 
The system contemplates uses in association with web 

services, utility computing, pervasive and individualized 
computing, security and identity solutions, autonomic com 
puting, cloud computing, commodity computing, mobility 
and wireless Solutions, open Source, biometrics, grid comput 
ing and/or mesh computing. 
The system and method may be described herein in terms 

of functional block components, screen shots, optional selec 
tions and various processing steps. It should be appreciated 
that such functional blocks may be realized by any number of 
hardware and/or software components configured to perform 
the specified functions. For example, the system may employ 
various integrated circuit components, e.g., memory ele 
ments, processing elements, logic elements, look-up tables, 
and the like, which may carry out a variety of functions under 
the control of one or more microprocessors or other control 
devices. Similarly, the software elements of the system may 
be implemented with any programming or Scripting language 
such as C, C++, C#, Java, JavaScript, VBScript, Macromedia 
Cold Fusion, COBOL, Microsoft Active Server Pages, 
assembly, PERL, PHP. awk, Python, Visual Basic, SQL 
Stored Procedures, PL/SQL, any UNIX shell script, and 
extensible markup language (XML) with the various algo 
rithms being implemented with any combination of data 
structures, objects, processes, routines or other programming 
elements. Further, it should be noted that the system may 
employ any number of conventional techniques for data trans 
mission, signaling, data processing, network control, and the 
like. Still further, the system could be used to detector prevent 
security issues with a client-side Scripting language. Such as 
JavaScript, VBScript or the like. For a basic introduction of 
cryptography and network security, see any of the following 
references: (1) Applied Cryptography: Protocols, Algo 
rithms, And Source Code In C.” by Bruce Schneier, published 
by John Wiley & Sons (second edition, 1995); (2) “Java 
Cryptography’ by Jonathan Knudson, published by O'Reilly 
& Associates (1998); (3) “Cryptography & Network Secu 
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12 
rity: Principles & Practice' by William Stallings, published 
by Prentice Hall; all of which are hereby incorporated by 
reference. 
As will be appreciated by one of ordinary skill in the art, the 

system may be embodied as a customization of an existing 
system, an add-on product, a processing apparatus executing 
upgraded software, a stand alone system, a distributed sys 
tem, a method, a data processing system, a device for data 
processing, and/or a computer program product. Accord 
ingly, any portion of the system or a module may take the 
form of a processing apparatus executing code, an internet 
based embodiment, an entirely hardware embodiment, or an 
embodiment combining aspects of the internet, Software and 
hardware. Furthermore, the system may take the form of a 
computer program product on a computer-readable storage 
medium having computer-readable program code means 
embodied in the storage medium. Any Suitable computer 
readable storage medium may be utilized, including hard 
disks, CD-ROM, optical storage devices, magnetic storage 
devices, and/or the like. 

In addition, it should be understood that the figures illus 
trated in the attachments, which highlight the functionality 
and advantages of the various embodiments, are presented for 
example purposes only. The architecture of the various 
embodiments are sufficiently flexible and configurable, such 
that it may be utilized (and navigated) in ways other than that 
shown in the accompanying figures. 
The present disclosure is described herein with reference to 

block diagrams and flowchart illustrations of methods, and 
computer program products according to various aspects of 
the disclosure. It will be understood that each functional 
block of the block diagrams and the flowchart illustrations, 
and combinations of functional blocks in the block diagrams 
and flowchart illustrations, respectively, can be implemented 
by computer program instructions. 

These computer program instructions may be loaded onto 
a general purpose computer, special purpose computer, or 
other programmable data processing apparatus to produce a 
machine, Such that the instructions that execute on the com 
puter or other programmable data processing apparatus create 
means for implementing the functions specified in the flow 
chart block or blocks. These computer program instructions 
may also be stored in a computer-readable memory that can 
direct a computer or other programmable data processing 
apparatus to function in a particular manner. Such that the 
instructions stored in the computer-readable memory pro 
duce an article of manufacture including instruction means 
which implement the function specified in the flowchart block 
or blocks. The computer program instructions may also be 
loaded onto a computer or other programmable data process 
ing apparatus to cause a series of operational steps to be 
performed on the computer or other programmable apparatus 
to produce a computer-implemented process Such that the 
instructions which execute on the computer or other program 
mable apparatus provide steps for implementing the func 
tions specified in the flowchart block or blocks. 

Accordingly, functional blocks of the block diagrams and 
flow diagram illustrations Support combinations of means for 
performing the specified functions, combinations of steps for 
performing the specified functions, and program instruction 
means for performing the specified functions. It will also be 
understood that each functional block of the block diagrams 
and flowchart illustrations, and combinations of functional 
blocks in the block diagrams and flowchart illustrations, can 
be implemented by either special purpose hardware-based 
computer systems which perform the specified functions or 
steps, or Suitable combinations of special purpose hardware 
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and computer instructions. Further, illustrations of the pro 
cess flows and the descriptions thereofmay make reference to 
user windows, web pages, websites, web forms, prompts, etc. 
Practitioners will appreciate that the illustrated steps 
described herein may be present in any number of configura 
tions including the use of windows, web pages, hypertexts, 
hyperlinks, web forms, popup windows, prompts and the like. 
It should be further appreciated that the multiple steps as 
illustrated and described may be combined into single web 
pages and/or windows but have been expanded for the sake of 
simplicity. In other cases, steps illustrated and described as 
single process steps may be separated into multiple web 
pages and/or windows but have been combined for simplicity. 

Benefits, other advantages, and Solutions to problems have 
been described herein with regard to specific embodiments. 
However, the benefits, advantages, solutions to problems, and 
any elements that may cause any benefit, advantage, or solu 
tion to occur or become more pronounced are not to be con 
Strued as critical, required, or essential features or elements of 
the disclosure. The scope of the disclosure is accordingly to 
be limited by nothing other than the appended claims, in 
which reference to an element in the singular is not intended 
to mean “one and only one' unless explicitly so stated, but 
rather “one or more.” Moreover, where a phrase similar to at 
least one of A, B, and C or at least one of A, B, or C is used 
in the claims or specification, it is intended that the phrase be 
interpreted to mean that Aalone may be present in an embodi 
ment, Balone may be present in an embodiment, C alone may 
be present in an embodiment, or that any combination of the 
elements A, B and C may be present in a single embodiment; 
for example, A and B, A and C, B and C, or A and B and C. 
Although the disclosure includes a method, it is contemplated 
that it may be embodied as computer program instructions on 
a tangible computer-readable carrier, such as a magnetic or 
optical memory or a magnetic or optical disk. All structural, 
chemical, and functional equivalents to the elements of the 
above-described exemplary embodiments that are known to 
those of ordinary skill in the art are expressly incorporated 
herein by reference and are intended to be encompassed by 
the present claims. Moreover, it is not necessary for a device 
or method to address each and every problem sought to be 
solved by the present disclosure, for it to be encompassed by 
the present claims. Furthermore, no element, component, or 
method step in the present disclosure is intended to be dedi 
cated to the public regardless of whether the element, com 
ponent, or method step is explicitly recited in the claims. No 
claim element herein is to be construed under the provisions 
of 35 U.S.C. 112, sixth paragraph, unless the element is 
expressly recited using the phrase “means for AS used 
herein, the terms "comprises”, “comprising”. or any other 
variation thereof, are intended to cover a non-exclusive inclu 
Sion, Such that a process, method, article, or apparatus that 
comprises a list of elements does not include only those 
elements but may include other elements not expressly listed 
or inherent to such process, method, article, or apparatus. 

What is claimed is: 
1. A method comprising: 
receiving, by a computer-based system, a body of text from 

a data source, 
wherein the body of text is an electronic text and is one 

of an email, a website chat room, an internet forum, or 
a text message; 

parsing, by the computer-based system, the body of text by 
determining a language and structure of the body of text; 

determining, by the computer-based system, a known for 
mat of the body of the text; 
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14 
wherein the known format is based on the data source from 

which the body of text was received, 
identifying, by the computer-based system and in response 

to the determining, structured contextual information 
based on the known format of the body of the text, 
wherein the structured contextual information includes 

at least one of a sender email address, one or more 
recipient email addresses, a Subject field, a message 
date and time stamp, or an attachment title; 

tokenizing, by the computer-based system and in response 
to the parsing, the body of text by splitting the body of 
text into individual tokens; 

generating, by the computer-based system and based on the 
tokenizing, a tagged body of text, 
wherein the generating comprises assigning each indi 

vidual token a part-of-speech tag indicating a gram 
matical role of the individual token, 

wherein the part-of-speech tag may include custom ter 
minology from a tagging database, and 

wherein the grammatical role includes one of a noun, a 
pronoun, a verb, an adverb, an adjective, a conjunc 
tion, a preposition, an article, an auxiliary verb, an 
infinitive, an interjection, modal verb, an object, a 
participle, a phrase, or a predicate; 

splitting, by the computer-based system, the tagged body 
of text into grammatical chunks; 

identifying, by the computer-based system, named entities 
within the body of text; 

resolving, by the computer-based system and based on the 
tokenizing, the individual tokens having a pronoun 
grammatical role with corresponding noun phrases; 
wherein the resolving the individual tokens comprises 

weighting the individual tokens having a pronoun 
grammatical role based on the structured contextual 
information, 

deciding, by the computer-based system and in response to 
the resolving, a context and purpose of the body of text, 

translating, by the computer-based system and in response 
to the deciding, semantic concepts of the body of text 
into one or more semantic tags; 

identifying, by the computer-based system and in response 
to the translating, one or more communication topics 
and presuppositions of the body of text, 
wherein the identifying the one or more communication 

topics and presuppositions comprises analysis of 
prior communications within the body of text to 
facilitate the tokenizing the body of text, 

wherein the analysis of prior communications within the 
body of text comprises, in response to the identifying the 
structured contextual information comprises: 
analyzing structured contextual information to facilitate 

a homophora resolution; and 
integrating, in response to the analyzing and in response 

to the weighting of the individual tokens having a 
pronoun grammatical role based on the structured 
contextual information, the homophora resolution 
into an anaphora resolution algorithm by Substituting 
the structured contextual information into the body of 
text to help interpret the body of text; 

generating, by the computer-based system and in response 
to the translating, a list of the one or more semantic tags; 
and 

conducting, by the computer-based system, in response to 
the translating and using the one or more semantic tags, 
semantic reasoning to facilitate pattern identification 
within a group of documents, 
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wherein the pattern identification includes analyzing 
implied relationships of the text within the group of 
documents to identify a specific topic, wherein the 
pattern identification is based on at least one of 
progress or consensus of the text within the group of 5 
documents; and 

displaying, by the computer-based system, in response to 
the conducting and to a user interface, the specific iden 
tified topic of the body of text. 

2. The method of claim 1, wherein the tokenizing further 
comprises splitting the body of text into sentences, and fur 
ther splitting each sentence into words and punctuation. 

3. The method of claim 2, wherein the grammatical chunks 
include noun-phrase chunks and pronoun chunks. 

4. The method of claim 3, wherein the identifying named 
entities within the body of text is configured to identify 
people, organizations, and locations from the body of text. 

5. The method of claim 4, wherein the generating the one or 
more semantic tags includes the one or more semantic tags 
being at least one of text topic and ideas, authors, people 
mentioned in text, document type or place of origin. 

6. The method of claim 5, further comprising linking the 
one or more semantic tags into a network of one or more 
Semantic tags. 

7. The method of claim 6, wherein the tagging accuracy is 
95% or greater. 

8. The method of claim 7, wherein weighting the individual 
tokens includes giving more importance to the structured 
contextual information. 

9. The method of claim 8, wherein the body of text is from 
a data source. 

10. An article of manufacture including a non-transitory, 
tangible computer readable storage medium having instruc 
tions stored thereon that, in response to execution by a com 
puter-based system, cause the computer-based system to per 
form operations comprising: 

receiving, by the computer-based system, a body of text 
from a data source, 
wherein the body of text is an electronic text and is one 

of an email, a website chat room, an internet forum, or 
a text message; 

parsing, by the computer-based system, the body of text by 
determining a language and structure of the body of text; 

determining, by the computer-based system, a known for 
mat of the body of the text; 

wherein the known format is based on the data source from 
which the body of text was received, 

identifying, by the computer-based system and in response 
to the determining, structured contextual information 
based on the known format of the body of the text, 
wherein the structured contextual information includes 

at least one of a sender email address, one or more 
recipient email addresses, a Subject field, a message 
date and time stamp, or an attachment title; 

tokenizing, by the computer-based system and in response 
to the parsing, the body of text by splitting the body of 
text into individual tokens; 

generating, by the computer-based system and based on the 
tokenizing, a tagged body of text, 
wherein the generating comprises assigning each indi 

vidual token a part-of-speech tag indicating a gram 
matical role of the individual token, 

wherein the part-of-speech tag may include custom ter 
minology from a tagging database, and 

wherein the grammatical role includes one of a noun, a 
pronoun, a verb, an adverb, an adjective, a conjunc 
tion, a preposition, an article, an auxiliary verb, an 
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16 
infinitive, an interjection, modal verb, an object, a 
participle, a phrase, or a predicate; 

splitting, by the computer-based system, the tagged body 
of text into grammatical chunks; 

identifying, by the computer-based system, named entities 
within the body of text; 

resolving, by the computer-based system and based on the 
tokenizing, the individual tokens having a pronoun 
grammatical role with corresponding noun phrases; 
wherein the resolving the individual tokens comprises 

weighting the individual tokens having a pronoun 
grammatical role based on the structured contextual 
information, 

deciding, by the computer-based system and in response to 
the resolving, a context and purpose of the body of text, 

translating, by the computer-based system and in response 
to the deciding, semantic concepts of the body of text 
into one or more semantic tags; 

identifying, by the computer-based system and in response 
to the translating, one or more communication topics 
and presuppositions of the body of text, 
wherein the identifying the one or more communication 

topics and presuppositions comprises analysis of 
prior communications within the body of text to 
facilitate the tokenizing the body of text, 

wherein the analysis of prior communications within the 
body of text comprises, in response to the identifying the 
structured contextual information comprises: 
analyzing structured contextual information to facilitate 

a homophora resolution; and 
integrating, in response to the analyzing and in response 

to the weighting of the individual tokens having a 
pronoun grammatical role based on the structured 
contextual information, the homophora resolution 
into an anaphora resolution algorithm by Substituting 
the structured contextual information into the body of 
text to help interpret the body of text; 

generating, by the computer-based system and in response 
to the translating, a list of the one or more semantic tags; 
and 

conducting, by the computer-based system, in response to 
the translating and using the one or more semantic tags, 
semantic reasoning to facilitate pattern identification 
within a group of documents, 
wherein the pattern identification includes analyzing 

implied relationships of the text within the group of 
documents to identify a specific topic, wherein the 
pattern identification is based on at least one of 
progress or consensus of the text within the group of 
documents; and 

displaying, by the computer-based system, in response to 
the conducting and to a user interface, the specific iden 
tified topic of the body of text. 

11. A system comprising: 
a tangible, non-transitory memory communicating with a 

processor, 
the tangible, non-transitory memory having instructions 

stored thereon that, in response to execution by the pro 
cessor, cause the processor to perform operations com 
prising: 

receiving, by the processor, a body of text from a data 
Source, 
wherein the body of text is an electronic text and is one 

of an email, a website chat room, an internet forum, or 
a text message; 

parsing, by the processor, the body of text by determining 
a language and structure of the body of text; 
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determining, by the processor, a known format of the body 
of the text; 

wherein the known format is based on the data source from 
which the body of text was received, 

identifying, by the processor and in response to the deter 
mining, structured contextual information based on the 
known format of the body of the text, 
wherein the structured contextual information includes 

at least one of a sender email address, one or more 
recipient email addresses, a Subject field, a message 
date and time stamp, or an attachment title; 

tokenizing, by the processor and in response to the parsing, 
the body of text by splitting the body of text into indi 
vidual tokens; 

generating, by the processor and based on the tokenizing, a 
tagged body of text, 
wherein the generating comprises assigning each indi 

vidual token a part-of-speech tag indicating a gram 
matical role of the individual token, 

wherein the part-of-speech tag may include custom ter 
minology from a tagging database, and 

wherein the grammatical role includes one of a noun, a 
pronoun, a verb, an adverb, an adjective, a conjunc 
tion, a preposition, an article, an auxiliary verb, an 
infinitive, an interjection, modal verb, an object, a 
participle, a phrase, or a predicate; 

splitting, by the processor, the tagged body of text into 
grammatical chunks; 

identifying, by the processor, named entities within the 
body of text; 

resolving, by the processor and based on the tokenizing, the 
individual tokens having a pronoun grammatical role 
with corresponding noun phrases; 
wherein the resolving the individual tokens comprises 

weighting the individual tokens having a pronoun 
grammatical role based on the structured contextual 
information, 

deciding, by the processor and in response to the resolving, 
a context and purpose of the body of text, 

translating, by the processor and in response to the decid 
ing, semantic concepts of the body of text into one or 
more semantic tags; 
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identifying, by the processor and in response to the trans 

lating, one or more communication topics and presup 
positions of the body of text, 
wherein the identifying the one or more communication 

topics and presuppositions comprises analysis of 
prior communications within the body of text to 
facilitate the tokenizing the body of text, 

wherein the analysis of prior communications within the 
body of text comprises, in response to the identifying the 
structured contextual information comprises: 
analyzing structured contextual information to facilitate 

a homophora resolution; and 
integrating, in response to the analyzing and in response 

to the weighting of the individual tokens having a 
pronoun grammatical role based on the structured 
contextual information, the homophora resolution 
into an anaphora resolution algorithm by Substituting 
the structured contextual information into the body of 
text to help interpret the body of text; 

generating, by the processor and in response to the trans 
lating, a list of the one or more semantic tags; and 

conducting, by the processor, in response to the translating 
and using the one or more semantic tags, semantic rea 
Soning to facilitate pattern identification within a group 
of documents, 
wherein the pattern identification includes analyzing 

implied relationships of the text within the group of 
documents to identify a specific topic, wherein the 
pattern identification is based on at least one of 
progress or consensus of the text within the group of 
documents; and 

displaying, by the processor, in response to the conducting 
and to a user interface, the specific identified topic of the 
body of text. 

12. The method of claim 1, further comprising identifying 
a header and an email body of an email, wherein the body of 
text is the email, and wherein the known format is a Multi 
purpose Internet Mail Extension (MIME) format. 
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