wo 2015/015595 A1 [N 00O 0 Y O

12) FEFBAENICE DV T AR S -ERERE

(19) te F M)A A HE LR

ERE%ED
43) ERARAB

2015 &2 A 5 H(05.02.2015)

gl A 00 OO0 T
=

_-J 10) B RES

WO 2015/015595 A1l

WIPOIPCT

51 ER4FHL4E BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH, CL, CN,
G060 40/08 (2012.01) CO, CR, CU, CZ, DE, DK, DM, DO, DZ, EC, EE, EG, ES,
o FL GB, GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN,
@)y ERHEES: PCT/JP2013/070760 1S, JP. KE. KG. KN, KP, KR, KZ LA, LC, LK. LR, LS.
(22) ERRERER: 2013 £ 7 B 31 H(31.07.2013) LT, LU, LY, MA, MD, ME, MG, MK, MN, MW, MX,
—z e MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH,
(25 EFRHREOEE: = PL, PT, QA, RO, RS, RU, RW, SC, SD, SE, SG, SK, SL,
B3| o =3 =z SM, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA, UG,
@6 ERaFOE:E: B3R US, UZ, VC, VN, ZA, ZM, ZW.
71y HEEA: #2X#X 2+ (RAKUTEN, INC.) [JP/IP]; T - . \
()lmwniﬁﬂﬁﬁzﬁﬁmmTafggé% @) EEE KRTOLVRY ., £ TOEEDOLEIR
Tokyo (JP) FE M A EE): ARIPO (BW, GH, GM, KE, LR, LS, MW,
Yo L MZ, NA, RW, SD, SL, SZ, TZ, UG, ZM, ZW), 1—35 &
(72) ¥BA%E:. EH 3 A(UEDA, Kento); T 1400002 BT 7 (AM, AZ, BY, KG, KZ, RU, TJ, TM), I —R w/\
ARNERZINETE12HFIFT EXHEAR (AL, AT, BE, BG, CH, CY, CZ, DE, DK, EE, ES, FL FR,
#A Tokyo (JP). GB, GR, HR, HU, IE, IS, IT, LT, LU, LV, MC, MK, MT,
09 REA: BHEEBEALSOEBBHEEBT 5 b or o 0L OM OA. O, GO, oW, KN ML,
(HARUKA PATENT & TRADEMARK ATTOR- %ﬁ(NﬁSN“nfTé - GA, GN, GQ, GW, KM, ML,
NEYS) T 1600023 RRBHFEREFE=TH1 _ o OSHIDTO
FEAT DINFEDLEILAFE Tokyo (JP). AT RELE:
@) BEE (RTOLWRY ., 2coBEoRNE — ERHAERE (K% 2150)

FE A A HE): AE, AG, AL, AM, AO, AT, AU, AZ, BA,

(54) Title: INSURANCE APPLICATION SYSTEM, INSURANCE APPLICATION METHOD, PROGRAM, AND INFORMA -
TION STORAGE MEDIUM

G4 RHEDEBH  RIRFA SR T LA, RIRPIAKE, TRT 5 LE L TERBIEER

IZiCl<a1

5

R

52

ANEERTH

ANERGER

ANRRECRE

55

56

7

58

ANBES

A R

YA R A=l
EEER

Estimation unit

Application input verification unit
Application accepting unit
Reminder mail sending unit

Input screen presentation unit
Input acquisition unit

Input status recording unit

Input resumption unit

Application information storage unit
Mail setting storage unit

BAA DR
[ J-
53

62

FA-IWXEZEELEFA

(57) Abstract: In order to make the contents of a reminder mail to be sent to
a user who has suspended an inputting operation more suitable for the user
to resume said inputting, this insurance application system: presents, in or-
der, a plurality of input screens that are to be presented to an applicant and
that each include input items; stores, in association with the applicant, input
status information indicating the input screen(s) for which the applicant has
finished inputting, and the date and time at which said inputting was fin-
ished, on the basis of information that has been input by said applicant to
any one of the plurality of input screens; and sends, to the applicant's mail
address, an email including reminder mail contents corresponding to a con-
tents template associated with the last input screen that has been input by the
applicant in cases where, on the basis of the input status information and the
date and time associated with the applicant, a remind period has elapsed
from the date and time at which the applicant last made an input to one of
the plurality of input screens.
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