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210 A serving end receives information to be pushed sent by
multiple service ends

220 The serving end carries out grouping according to device
identifiers, and divides text information with the same device
identifier into one group

230 The serving end ranks, according to timestamps, the
grouped text information and adds same to a corresponding
message queue

240 The serving end converts the text information in the
message gueue into voice information

250 The serving end sequentially pushes the voice
information in the message queue to a voice playing terminal
corresponding to the device identifier

260 The voice playing terminal plays the voice information
according to a push sequence

AA Service end

BB Serving end

CcC Voice playing terminal

(57) Abstract: Provided are a voice control method and apparatus, and an electronic device. The method comprises: after receiving
information to be pushed that is sent by multiple service ends, a serving end grouping and ranking the information to be pushed from
the multiple service ends; then converting the ranked text information into voice information; and finally pushing the ranked voice
information in the same group to a corresponding voice playing terminal corresponding to the group, so that the voice information that
is originally concurrent can be sequentially played by the voice playing terminal in order.
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