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(87) Abstract: Provided is a technology with which it is possible to make a suitable response even in the case of a false
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which is an automatic report 1002, to a first report destination, which is a predetermined report destination, when it is
determined that a user U1 is in a first state, which is an emergency, abnormal, or problematic state 1001, according to the
state of the mobile terminal 1. The mobile terminal 1 has a cancellation notification function F2 for monitoring the state
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of the mobile terminal 1 during a time after the automatic report 1002, determining whether or not the first state has been
resolved or whether or not the first report was a false report, and if it is determined that the first state has been resolved or
the first report was a false report, issuing a cancellation notification 1003 to the first report destination to notify the first
report destination of the cancellation of the first report.
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