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(57) Abstract: Provided are a cloud plat-
form-based fault handling method and
device. The method comprises: when a fault
handling request of a target object is re-
ceived, collecting first target data of a termin-
al where the target object is located and/or
second target data of a serving end where the
target object is located; matching with a pre-
set fault model using the first target data
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BP ping < 10. FIRFAMIR (key) % ping, HLH Z4A (value) H 5, &
AEHAETEE (limit) A, WAAF = B ARHKIE S AH A0 m 445 K.,

W03, HEEARIN, MR/ R AHEH R X FRIRE 4R
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