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S10 Acquire a scenario attribute and a category attribute of a task to
be processed in a preset time

820 Generate, according to the scenario attribute and the category
attribute of the task to be processed, an agent service
configuration condition for the task to be processed

S30 Match an agent to the agent service configuration condition of the
task to be processed and assign the task to be processed to the
matched agent
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(57) Abstract: A method and device for task assignment, and a com-
puter-readable storage medium. The method of task assignment com-
prises: acquiring a scenario attribute and a category attribute of a task
to be processed in a preset time (S10); generating, according to the
scenario attribute and the category attribute of the task to be processed,
an agent service configuration condition for the task to be processed
(520); and matching an agent to the agent service configuration condi-
tion of the task to be processed and assigning the task to be processed
to the matched agent (S30). The present invention addresses the tech-
nical problems of a call center in which the task assignment is difficult,
low-efficiency, and requires much time and effort.
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