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(57) ABSTRACT 

A document imaging and management System, including a 
device for imaging at least one document having at least one 
computer-readable identifier, a database including a plurality 
of rules for managing documents and tasks, a processor, soft 
ware executing on the processor for reading the computer 
readable identifier, software executing on the processor for 
routing the imaged document based on the identifier, and 
Software executing on the processor for determining a task 
associated with the document based on the identifier and at 
least one of the plurality of rules. 
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DOCUMENT MAGING AND MANAGEMENT 
SYSTEM FOR PAPERLESS WORKFLOW 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This application claims priority benefits under 35 S 
U.S.C. 119(e) of the U.S. Provisional Application No. 
60/664,446, filed Mar. 23, 2005. 

FIELD OF THE INVENTION 

0002 The present invention relates generally to a docu 
ment management system, and more specifically to a system 
for the imaging, routing and management of documents and 
workflow. 

BACKGROUND OF THE INVENTION 

0003. Since the advent of computers, there has been 
progress towards creating a digital or paperless office envi 
ronment. Digitally created documents may be efficiently 
stored and tracked in a document management system. How 
ever paper documents present unique difficulties. For 
example, paper documents originating from sources external 
to the office or organization are difficult to efficiently inte 
grate into the digital environment. 
0004. In an effort to integrate paper documents into the 
digital environment, technology has been developed to image 
or scan paper documents. For example, digital copiers, mul 
tifunction devices, and network scanners offer the potential to 
image hardcopy documents. 
0005 Some of such devices have the capability of recog 
nizing text within a document. For example, optical character 
recognition (“OCR) software allows for the text of a docu 
ment to be interpreted and digitally reproduced. However, 
OCR technology is prone to errors due in part to the difficulty 
of interpreting different fonts and imperfections in the 
scanned document. 

0006 Other devices are capable of recognizing indicia 
placed upon a document to better enable bulk scanning of 
documents. For example, a barcode affixed to a document by 
a user may be recognized and provide limited instructions to 
the device. Such as an indication of the beginning of the 
document, the manner in which to orient the document for 
scanning, or the physical location of the paper document. 
0007. However, known systems lack the ability to identify 
the document or associate the document with an existing 
matter or transaction profile. Known systems further lack the 
ability to automatically update a profile based on the contents 
of the document, notify users of the document's receipt, and/ 
or request approval of the particular document or an associ 
ated task. 

SUMMARY OF THE INVENTION 

0008 According, it is an object of the present invention to 
provide an automated document imaging and management 
system to enable a paperless office. It is an object for the 
system to include provision for the automatic profiling and 
storing of imaged documents in corresponding files in the 
document management system or a relational database. It is 
also an object to provide a system including provision for the 
automatic routing and distribution of documents. 
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0009. It is also an object of the present invention to provide 
a system for automating workflow including provision to 
automatically initiate or create a workflow, generate due dates 
and reminders, merge forms and generate documents to 
notify or seek authorization from clients, and otherwise pro 
vide professional services. Further objects of the present 
invention include the provision of an automatic log of all 
workflow in matters, automatic billing to clients, and auto 
matic printing to network devices. 
0010. These and other objectives are achieved by provid 
ing a document imaging and management System, including 
a device for imaging at least one document having at least one 
computer-readable identifier, a database including a plurality 
of rules for managing documents and tasks, a processor, soft 
ware executing on the processor for reading the computer 
readable identifier, software executing on the processor for 
routing the imaged document based on the identifier, and 
Software executing on the processor for determining at least 
one task associated with the document based on the identifier 
and at least one of the plurality of rules. 
0011. In one aspect, the system further includes software 
executing on the processor for initiating the at least one task 
and generating at least one task document. In another aspect, 
the system further includes software executing on the proces 
sor for storing the at least one task document in a location 
based on the identifier. In yet another aspect, the system 
includes Software executing on the processor for transmitting 
the at least one task document to an electronic filing system or 
at least one client. 

0012 Also provided is a method for imaging and manag 
ing documents, including the steps of imaging a document, 
the document including at least one computer-readable iden 
tifier, interpreting the identifier, routing the document to one 
or more clients based on the identifier, and determining at 
least one task associated with the document based on the 
identifier and at least one rule. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0013 FIG. 1 is a schematic view of a document imaging 
and management System. 

0014 FIG. 2 is another schematic view of a document 
imaging and management System. 
0015 FIG. 3 is an exemplary flow chart illustrating the 
imaging and management of documents by the system shown 
in FIGS. 1 and 2. 

0016 FIG. 4 is a screen shot of an exemplary interactive 
management display generated by the system shown in FIGS. 
1 and 2. 

0017 FIG. 5 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

0018 FIG. 6 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

0019 FIG. 7 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

0020 FIG. 8A is another screen shot of an exemplary 
interactive management display generated by the system 
shown in FIGS. 1 and 2. 
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0021 FIG. 8B is another screen shot of an exemplary 
interactive management display generated by the system 
shown in FIGS. 1 and 2. 

0022 FIG. 9 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

0023 FIG.10 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

0024 FIG.11 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

0.025 FIG. 12 is another screen shot of an exemplary inter 
active management display generated by the system shown in 
FIGS. 1 and 2. 

DETAILED DESCRIPTION OF THE INVENTION 

0026 FIG. 1 shows an exemplary embodiment of a docu 
ment imaging and management System according to the 
present invention. The system includes at least one imaging 
device 102. The imaging device 102 may be any device 
capable of imaging and/or scanning paper documents. The 
imaging device 102 may be, for example, a digital copier, 
network scanner, or a multifunction device having imaging 
capabilities. The imaging device 102 may receive and/or 
image documents, e.g., a document 104. 
0027. The system further includes one or more processors, 
e.g., processor 110. The processor 110 may be any device or 
system designed to receive and execute software programs, or 
which is designed to be modified in functionality by software 
programs, and preferably is from the group consisting of 
digital signal processors, microcontrollers, and microproces 
sors, or the group consisting of field programmable gate 
arrays, and computer programmable logic devices. The func 
tionality associated with the processor 110 may be central 
ized or distributed, whether locally or remotely. In some 
embodiments, the processor 110 may be associated with a 
server (not shown). 
0028. The processor 110 may receive data indicative of an 
imaged document from the imaging device 102, e.g., via any 
wired or wireless connection, communication link, commu 
nication network, and/or file transfer protocol (“FTP). For 
example, the imaging device 102 may image the document 
104 having at least one computer-readable indicia or identi 
fier 106 (e.g., barcode) thereon. In some embodiments, two or 
more identifiers 106 are used to provide different types of 
information or redundant information. The system further 
includes software 112 for reading the computer-readable 
identifier 106 and providing data 114 indicative of the iden 
tifier. In one embodiment, the identifier data 114 includes a 
task code and/or matter code. The software 112 may be 
executed on the processor 110 and/or any other processor. For 
example, the Software 112 may be executed on a processor or 
controller of the imaging device 102. 
0029. The system further includes at least one storage or 
database. For example, the system includes at least one rules 
database 120. The rules database 120 includes a plurality of 
rules for managing documents and tasks. The rules database 
120 may be centralized or distributed, whether locally or 
remotely. For example, the rules database 120 may include 
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any number of databases, each being accessible by the system 
via a communications network (e.g., the Internet or intranet). 
The rules database 120 may include any number and/or types 
of rules. For example, in one embodiment, the system is 
employable by a law firm for the management of documents 
and workflow. Therefore, the rules database 120 may include 
intellectual property laws, rules, and procedures. The rules 
database 120 may further include federal or local rules of civil 
procedure. The rules database 120 may further include cus 
tom rules, e.g., pertaining to particular clients, matters, tasks, 
documents and/or types of matters, tasks or documents. 
0030 The system may receive any number of documents 
104, via the imaging device 102 or electronically. The docu 
ment 104 may be any document or type of document. For 
example, the document 104 may be an intellectual property 
document. Such as a document related to the prosecution of a 
patent or trademark, or a litigation document such as a plead 
ing. The document 104 may further be client correspondence 
or an invoice or payment (e.g., a check). Each document 104 
includes at least one computer-readable identifier 106 or bar 
code. The computer-readable identifier 106 may be located 
on the document 104 or on a coversheet of the document 104. 
The computer-readable identifier 106 contains information 
about the document, such as a document key, and/or routing 
instructions or storage instructions for the document. The 
identifier 106 may also include information pertaining to any 
matters or tasks associated with the document. Upon reading 
the computer-readable identifier 104, the system according to 
the present invention may identify a transaction (e.g., sale of 
goods) or matter (e.g., legal or business matter) profile asso 
ciated with the document 104 based on the computer-read 
able identifier 106. The system may further identify tasks 
associated with or indicated by the document 104 and/or 
route the document or a report thereof to any location or 
recipient. 

0031. As shown in FIG. 1, the system includes a storage 
location or database 140. The database 140 may be located in 
close proximity to the processor 110 or at any other location 
and in communication with the processor 110 via the com 
munication network. In one embodiment, the rules database 
120 and database 140 are portions or sub-databases of a single 
storage location or database. The database 140 may also 
include one or more matter storage locations and Sub Storage 
locations. 

0032. In a preferred embodiment, a document profile 
exists or is created for the document 104 (e.g., in the database 
140) prior to imaging. The document profile 104 may include 
information about the document including routing and/or 
storage instructions for the document. The document may 
also be assigned a document key or code. If necessary, the 
system may then create a coversheet for the document 104 
based on the information in the document profile. The cover 
sheet includes one or more computer-readable identifiers 106 
including information from the document profile, such as the 
document key. The document 104 is then imaged and the one 
or more identifiers 106 read by the software 112 and matched 
to its document profile (e.g., and/or task). 

0033. The system further includes software 116 executing 
on the processor for routing the document 104 or imaged 
document 130 based on the identifier 106. The routing soft 
ware 116 may store the imaged document 130 (or any portion 
thereof) in a location of the database 140 indicated by the 
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identifier 106. For example, the identifier 106 may provide 
information to determine the client, transaction, matter, mat 
ter profile, unique document profile and/or task associated 
with document 104. The imaged document 130 may then be 
stored in a location of the database 140 accordingly. 
0034. The routing software 116 may also route or elec 
tronically deliver a document report 132 to one or more cli 
ents 150 of the system. The client or clients 150 may be, for 
example, a user of the system such as one or more profession 
als in an office or organization. The client 150 may further be 
a customer of the organization for whom services are being 
performed. The client 150 may also be an institution, organi 
Zation, or agency. The Software 116 may identify recipients or 
clients 150 based on the identifier 106 and transmit the docu 
ment report 132 (e.g., the imaged document or a notification 
of the document's receipt) to the client or clients 150. The 
client or clients 150 identified by the software may further be 
identified according to a rule of the rules database 120. 
0035. The system further includes software 118 executing 
on the processor 110 for determining at least one task asso 
ciated with the document 104. The software 118 may deter 
mine the at least one task based on the identifier 106 and at 
least one of the plurality of rules, e.g., from the rules database 
120. For example, in the case of a patent application matter, 
the Software 118 may access patent rules or filing procedures 
from the rules database 120 (e.g., U.S. Patent Office database) 
and generate or update any number of tasks, deadlines, and/or 
a timeline for the patent application matter. The patent appli 
cation matter may be a new matter, or an existing matter. 
0036) The software 118 may further report the task or tasks 
to one or more clients 150. For example, the software 118 may 
determine recipients of a task report 134 based on the identi 
fier 106. The recipients or clients 150 may be, for example, 
persons or entities responsible for completing the tasks. The 
recipients or clients 150 may also be persons or entities for 
whom the tasks are being completed. The task report 134 may 
then be transmitted to the particular clients 150 by any elec 
tronic means, e.g., email or hyperlink. 
0037. The system further includes software (e.g., 118) 
executing on the processor for initiating a task. The Software 
118 may initiate a task by generating at least one task docu 
ment 162. In some embodiments, the software 118 generates 
the task document 162 using one or more forms 160 (e.g., 
corresponding to the task). The form 160 may be received 
from a forms database, such as the database 140, the rules 
database 120, or any other storage location in communication 
with the system. The form 160 may then be populated accord 
ing to particular task with information received from the rules 
database 120, the database 140 (e.g., in a matter profile or 
document profile), or a client 150. The task document 162 
may then be stored in a location (e.g., in the database 140) 
based on or corresponding to the identifier 106. The task 
document 162 may also be transmitted or reported to one or 
more clients 150. The task document 162 may be provided to 
a client 150 as a draft, i.e., for completion or review, or as a 
completed document or work product. The client 150 may 
further transmit or send one or more client documents 164 to 
the system, Such as a response to authorization. The client 
document 164 may be received, imaged (if necessary) and 
processed in accordance with the present invention. 
0038 FIG. 2 shows another embodiment of the system 
according to the present invention. In the present embodi 
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ment, the client 150 may be an institution, entity, and/or 
agency. For example, the client 150 may be a court or gov 
ernment agency, such as the U.S. Patent and Trademark 
Office (“USPTO). The client 150 in the present embodiment 
may include an electronic filing system 152 for electronically 
receiving and sending documents or correspondence. As 
shown, Software executing on the processor 110 may there 
fore automatically transmit a task document 162 to the elec 
tronic filing system 152. The client 150 may also transmit 
documents or correspondence back to the system. For 
example, the client 150 may transmit a receipt report 154 
(e.g., document) either by mail or electronically. The receipt 
report 154 may be then imaged and processed by the system 
in accordance with the present invention. 
0039 FIG.3 shows a flow chart illustrating one exemplary 
operation of the imaging and management of documents by 
the system of FIG.1. As shown, the system (or user or client 
thereof) may generate a transaction or matter profile (step 
301). For example, the system may be employed by a law firm 
(e.g., or any professional service provider). A matter profile 
may therefore be generated by an attorney or paralegal for a 
particular legal matter. Alternatively, the matter profile may 
be generated automatically, e.g., upon the receipt and imag 
ing of a document identifying the new matter. 
0040. If the matter profile is created manually, the matter 
profile may be created in an interactive management display 
via a user interface. A screen shot of an exemplary interactive 
management display 400 is shown in FIG. 4. The matter 
profile may include information about a client associated with 
the matter (e.g., a client code 402, a client name 404, contact 
information, communication preferences, and billing infor 
mation). The matter profile further includes information on 
the particular matter Such as a matter code 406, a matter name 
or title 408, a matter class 410 (e.g., patent matters), and the 
users or clients (e.g., attorneys) responsible for or otherwise 
associated with the particular matter. 
0041) Information for a matter profile may also be cloned 
from a similar or related matter. For example, the information 
may be cloned using clone selections 412. Information from 
a related matter of the same client or a matter of the same type 
(e.g., a continuation-in-part or CIP patent application) may be 
cloned into the present matter, either upon command or auto 
matically by the system. A matter information selector 414 
may contain more detailed information about the matter (e.g., 
manually entered or populated via information cloning). 
0042. The system may create workflow and automatically 
generate due dates, tasks, and reminders for the new or exist 
ing matter. As shown in FIG. 3, a step 303 of the flow chart 
includes automatically generating a matter timeline and mat 
ter tasks. The matter timeline and matter tasks may be gen 
erated or updated upon creation of a matter profile, upon 
receipt of a document, upon completion of a task, or upon 
command of a user or client 150. 

0043. A screen shot of another exemplary interactive man 
agement display 500 illustrating this is shown in FIG. 5. FIG. 
5 illustrates one means of creating or generating tasks for a 
particular matter. In the present example, a rule code 520 may 
be associated with the matter either by a user or automatically 
by the system. The rule code 520 provides the system with 
information to generate the timeline and tasks for the particu 
lar transaction. For example, the rule code 520 may identify a 
set or subset of rules in the rules database 120. Abase date 522 
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may also be designated from which to begin to the task and/or 
timeline (e.g., a patent filing date). The system then populates 
a timeline 524 with proposed tasks and proposed due dates. 
Each of the tasks may further be assigned to a particular user 
or client (e.g., attorney). The system may further alert (e.g., 
via email) the user or client of the due dates and/or remind the 
user as the due dates approach. A user or client may also 
verify and modify the timeline 524 if necessary. After verifi 
cation by the user, the timeline 524 is saved in the transaction 
profile. 

0044 As shown in FIG.3, a task document (e.g., 162) may 
be created for the transaction (step 305), either automatically 
or upon request by a user or client. For example, a task 
document 162 may be created to initiate or complete a par 
ticular task in the timeline 524. Discussed more below, 
completion of each task within the timeline 524 may then be 
updated manually or automatically by the system. For 
example, the system may update a task upon the creation 
and/or transmission of the task document or upon the receipt 
of a document. 

0045 FIG. 6 shows a screen shot of another exemplary 
interactive management display 600. The display 600 
includes a timeline 624 (e.g., “To-dos’). In the present 
example, a task, Such as “performing a conflict search, is 
implemented and completed. A task document, such as con 
flict report, is generated by the system. The conflict report 
may be generated automatically, e.g., at a predetermined time 
before the tasks due date, or manually by selecting the task in 
the timeline 624. To generate the document, the system may 
retrieve the appropriate form 160, and populate the form with 
information from the matter profile, the database 140, and/or 
the rules database 120. The system may further prompt a user 
or client if additional information is required. 

0046 Shown in FIG. 3, the task document may be stored 
and/or routed by the system (step 307). For example, the task 
document may be profiled and stored in a corresponding 
matter profile or storage location (e.g., database 140) of the 
system and/or any other relational database associated with 
an identified matter or task. A reference and link to the task 
document is then generated in the interactive management 
displays for access to the task document by a client or clients 
150. 

0047 The task document 162 may further be routed to a 
client or clients 150 as necessary. Again using a patent law 
practice as an example, a document Such as a patent applica 
tion may be automatically transmitted to the USPTO upon its 
completion and a client's approval. The document may be 
transmitted electronically via an electronic filing system 152 
or sent via mail. The system may also automatically transmit 
the task document 162 to a printer in communication with the 
system. 

0.048. The system may further notify particular users or 
clients (e.g., via email) of the task document 162, the storage 
or routing of the task document 162, generation of a task, 
completion of a task, or task that is due (step 307). The system 
may automatically notify all of a group of predetermined 
clients associated with the matter or task, or a group of manu 
ally selected recipients or clients from a matter contact list 
730 (shown in FIG. 7). For example, each of the clients 150 
identified in the conflict report or the users or clients 150 
identified as being responsible for or associated with the 
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particular matter or task may receive automatic notifications 
of activities associated with the matter or particular tasks 
therein. 

0049. The system may further notify and/or provide the 
task document 162 to a user (e.g., client) for approval or 
authorization. For example, the system may automatically 
transmit the task document 162 to a client 150 and await client 
authorization before completing the particular task or con 
tinuing to a further task. The system may automatically gen 
erate a corresponding letter or email requesting the authori 
Zation and transmit the request with the particular document 
to the client 150. 

0050 Shown in FIG.3, the timeline and/or tasks may then 
be updated or new tasks may be determined or generated (step 
311). The system may automatically recognize the comple 
tion of the task, e.g., when the document is saved and profiled 
and/or routed. For example, the system may update the time 
line (e.g., 624) and tasks to indicate that authorization is 
pending upon the authorization request being transmitted to a 
client. A user may also manually indicate that the task (e.g., 
"performing a conflict search') has been completed (e.g., on 
the projected completion date). 
0051 Shown in FIG. 3, the system may also receive a 
document, e.g., from a client or any other source (step 313). 
For example, a paper document, such as a client document 
164 or receipt report 154 (e.g., postcard) or any other docu 
ment 104 (e.g., an office action) may be received. In some 
embodiments, the document will include one or more com 
puter-readable identifiers (e.g., 106) identifying the docu 
ment or associated matter and/or task. Therefore, the docu 
ment may be immediately imaged via the imaging device 102 
and processed. Upon imaging, a corresponding task or tasks 
may be generated or updated (e.g., marked complete). 

0052) If a computer-readable identifier 106 is not included 
on the document (e.g., 104/154/164), the document may be 
similarly imaged with a coversheet. For example, a display 
800 shown in FIGS. 8A and 8B includes a timeline 824 
including a task 826 of “postcard received.” As shown, the 
task 826 has a projected completion date of Jul. 20, 2001. The 
user may select the task 826 to open an options window 840 
(shown in FIG. 8B). An option 842 is selected to create an 
“imaging coversheet. The imaging coversheet will be gen 
erated automatically including information from the matter 
profile. Prior to or upon the generation of the imaging cover 
sheet, a document key may be created for the postcard (e.g., 
automatically by the system or manually by a user or client). 
0053 A screen shot of another exemplary interactive man 
agement display 900 is shown in FIG. 9. The display 900 
shows an exemplary imaging coversheet 950 generated for 
the postcard discussed above. The imaging coversheet 950 in 
the present example includes two computer-readable identi 
fiers 952 (i.e., indices). Each identifier 952 may provide dif 
ferent information or the same redundant information. For 
example, if the identifiers 952 contain redundant information, 
the system may read both identifiers and compare the infor 
mation contained therein to ensure the correct document pro 
file, matter or task associated with the document is identified. 
One or both of the computer-readable identifiers 952 contains 
information for the system to determine the corresponding 
matter, task, storage location, and/or routing properties for 
the particular document. For example, the identifiers 952 may 
include a document key identifiable to an existing or newly 
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created document profile or task. A computer-readable iden 
tifier 952 may contain additional information Such as, e.g., 
information regarding the document type, author, applicable 
rules, time/date (e.g., of Scanning or receipt), etc. 
0054) The coversheet 950 may also include additional text 
information regarding the document and corresponding mat 
ter or task. For example, the coversheet 950 may include text 
identifying, e.g., a document code, a document name, client, 
matter code, task code, and clients to notify. The coversheet 
950 may further include information such as a security and 
privacy authorization (e.g., for access and routing). For 
example, the coversheet 950 may include information to 
restrict the distribution of a document (e.g., for internal dis 
tribution only). The coversheet 950 may further include docu 
ment type or format information (e.g., PDF or Tiff), and 
additional notes, instructions, or memos related to the han 
dling of the document. 
0055) A step 315 shown in FIG. 3 includes imaging the 
document and interpreting the identifier (e.g.,952). This may 
be achieved by imaging or Scanning the document in combi 
nation with the coversheet (e.g.,950) via the imaging device 
102. The imaging device 102 receives information from the 
computer-readable identifier(s) 952 on the coversheet and 
determines a matter profile, document profile and/or task 
associated with the document. The system may then access 
the matter profile and/or document profile (e.g., in the data 
base 140) to obtain additional information regarding the 
document, matter and task. 
0056. As may be understood by those of ordinary skill in 
the art, the cover sheet 950 may be unnecessary if the com 
puter-readable 952 is placed on the actual document. For 
example, in some embodiments each document related to a 
transaction or matter includes an embedded identifier on the 
first page of the document. In the case of a patent practice, the 
USPTO may include such identifiers on all patent correspon 
dence with inventors and/or law firms. The identifiers may 
include information to identify the particular matter and the 
law firm responsible for the matter. The identifier may further 
indicate a USPTO customer number associated with the 
document. 

0057. In some embodiments, the system according to the 
present invention further includes error detection software. 
The error detection software provides a means by which to 
determine when a document is not properly identified or 
matched to a corresponding document profile, document key, 
matter profile or task. For example, the system may read an 
identifier 106 which does not match any new or existing (e.g., 
pending) document key, or two identifiers on the same docu 
ment or coversheet that do not correspond. If Such an error 
occurs, the system stores the imaged document in an error 
storage (e.g., in the database 140 and/or temporary memory). 
After one or more attempts to match, or a predetermined 
amount of time, the system may then generate a notification 
of the unmatched document or error. The notification is trans 
mitted to a system administrator, client or any other recipient. 
0.058. The error detection software may further determine 
when a document has not been imaged. For example, the 
system, or a client or user thereof, may create a document 
profile and document key for a particular document 104. After 
Such creation, the system tracks the pending document key to 
determine if and when the document 104 is received that 
corresponds to the pending document key. If, after a prede 
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termined amount of time, the pending document key has not 
been matched to an imaged document, the system generates a 
notification. 

0059. After a document 104 has been imaged and the 
identifier or identifiers 106 interpreted, the document is then 
routed to a storage location associated with the identified 
document profile and/or matter (step 317). For example, the 
document may be profiled and stored in a corresponding file, 
storage location (e.g., 140), or Sub Storage location of the 
system. Upon the routing and/or storing of the document, a 
reference and link to the document is generated in the inter 
active management displays to allow access to the document 
by clients 150. A user or client 150 may retrieve (e.g., from the 
database 140) and/or view the document by accessing an 
interactive management display associated with the particu 
lar matter. As shown in FIG. 10, the user may view a docu 
ment 1060 (e.g., postcard) via an interactive management 
display 1000. 

0060. As discussed above, FIG. 3 illustrates a further step 
309 of notifying users and/or clients. The step 309 may occur 
automatically, e.g., as a consequence of the receipt and imag 
ing of a document in a particular matter (step 313,315) or as 
a consequence of creating and/or transmitting a task docu 
ment (steps 305, 307). For example, a matter profile or par 
ticular document profile stored by the system may include 
notification preferences. The notification preferences may be 
a list of clients (e.g., attorneys, clients, customers, entities) to 
receive a copy of a document as shown in FIG. 7. 
0061 The notification preferences may also include text to 
include in an email or letter automatically generated to a user 
concerning a document or task. FIG. 11 shows the display 700 
including notes 770 providing text to transmit to a particular 
client 150. In the present example, the notes 770 indicate that 
an email or letter is to be automatically generated and sent to 
a particular recipient or group of recipients (shown in FIG. 7), 
with the included text, upon completion of the task or imaging 
of the document. The notification may further include the 
transmission of the document to the recipients. 
0062). In step 311 (shown in FIG. 3), the timeline is 
updated to reflect the completion of a particular task or the 
receipt/creation of a task document. For example, the system 
may adjust the workflow, due dates, and reminders for the 
transaction or matter based on the receipt or creation of the 
particular document. As discussed above, the updating of the 
timeline may occur at any time during the use of the system. 
The updating may be performed automatically by the system 
or manually by a user of the system. 

0063 Shown in FIG. 12, the system may further merge 
forms or generate documents specific to a particular area of 
practice. For example, the system may generate an Informa 
tion Disclosure Statement (“IDS”) 1280 as often necessary in 
a patent matter. The IDS 1280 may be generated automati 
cally by the system to complete an upcoming task deadline, or 
manually by a user or client. The system may automatically 
populate the IDS using information from the matter profile or 
information received from a client 150. The system may then 
transmit the IDS to the USPTO (e.g., upon verification or 
approval). 

0064. In some embodiments of the system, a billing profile 
(not shown) may be automatically generated for each task 
completed in a particular matter. For example, in the context 
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of a law firm, time to complete a task may be automatically 
recorded and billed to a corresponding client 150. The system 
may further maintain an audit log of all workflow in a par 
ticular matter. 

0065. The present invention as described herein may fur 
ther provide means to simultaneously manage paper and/or 
hardcopy records if desired. As one of ordinary skill in the art 
will understand, the computer-readable identifiers 106 may 
also be used to track a hard copy of a particular imaged 
document, group of documents, or matter record. For 
example, upon the opening of a matter and/or document pro 
file and imaging of a document, a record of the document with 
its one or more computer-readable identifiers, or coversheet 
including the identifier(s), may be maintained (e.g., for use or 
reference by a client or for archiving purposes). Using the 
computer-readable identifiers, the system may therefore pro 
vide for the management of the record and any other records 
in a particular office or record storage facility. 
0066. In one embodiment, readers, such as handheld 
reader devices, may be used to check-in/out a physical record 
at particular locations. The locations may also be identified 
with computer-readable identifiers (such as stick-on identifi 
ers). The system may then create indications of the record's 
location and handling in a matter and/or document profile of 
the system. A user or client may therefore determine the 
precise physical location of the particular record within the 
office environment (e.g., in an individual's office, a filing 
cabinet, folder, or container) via an interactive management 
display of the present invention. The interactive management 
display may further provide the status of the record. Such as 
the number of copies created and whether it has been 
archived, destroyed or returned. 
0067 Advantages of the present invention therefore 
include the provision of a comprehensive document and 
record management system enabling the simplified integra 
tion of paper documents into the digital workflow. Further 
advantages of the present invention include the provision of a 
system to automatically manage workflow. A further advan 
tage of the present invention is the provision of additional 
security and privacy via the automation of document routing 
and storage. 
0068 Although the invention has been described with ref 
erence to a particular arrangement of parts, features and the 
like, these are not intended to exhaust all possible arrange 
ments or features, and indeed many modifications and varia 
tions will be ascertainable to those of skill in the art. 

What is claimed is: 
1. A document imaging and management system, compris 

ing: 

a device for imaging at least one document; 
a database including a plurality of rules for managing 

documents and tasks: 
at least one processor; 
Software executing on said at least one processor for cre 

ating and storing a document profile unique to a particu 
lar document and creating a document key unique to the 
document before the document is imaged, wherein the 
document profile includes the document key unique to 
the document and routing instructions for the document, 
and wherein the document or a coversheet of the docu 
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ment includes at least one computer readable identifier 
indicative of the document key: 

Software executing on said at least one processor for read 
ing the computer-readable identifier from the document 
and matching the imaged document to the stored docu 
ment profile based on the document key; 

Software executing on said at least one processor for rout 
ing the imaged document based on the stored document 
profile; and 

Software executing on said at least one processor for deter 
mining at least one task associated with the document 
based on the stored document profile and at least one of 
the plurality of rules. 

2. The system according to claim 1, wherein said Software 
for routing stores the imaged document in a location corre 
sponding to the document profile and sends the imaged docu 
ment to one or more recipients identified in the routing 
instructions of the stored document profile. 

3. (canceled) 
4. The system according to claim 1, further comprising: 
Software executing on said processor for reporting the at 

least one task. 
5. The system according to claim 1, further comprising: 
Software executing on the processor for initiating the at 

least one task. 
6. The system according to claim 5, wherein said Software 

for initiating the task generates at least one task document 
different from the imaged document. 

7. The system according to claim 6, further comprising: 
Software executing on said processor for storing the at least 

one task document in a location based on the document 
profile. 

8. The system according to claim 6, further comprising: 
Software executing on said processor for transmitting the at 

least one task document to an electronic filing system. 
9. The system according to claim 6, further comprising: 
Software executing on said processor for transmitting the at 

least one task document to at least one client. 
10. The system according to claim 5, further comprising: 
a forms database comprising a plurality of forms, 
wherein said software for initiating the task generates a 

task document, different from the imaged document, 
based on one of the plurality of forms which corresponds 
to the at least one task. 

11. (canceled) 
12. (canceled) 
13. The system according to claim 1, wherein the rules 

include intellectual property rules. 
14. The system according to claim 1, wherein the rules 

include rules of civil procedure. 
15. The system according to claim 1, wherein the com 

puter-readable identifier is printed on the coversheet of the 
document and is used to match the document to the stored 
document profile. 

16. The system according to claim 1, 
wherein the document or the coversheet includes two or 

more substantially identical computer-readable identifi 
erS, 
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wherein said software for reading the computer-readable 
identifier reads each of the two or more substantially 
identical identifiers and compares each of the two or 
more substantially identical identifiers. 

17. The system according to claim 33, further comprising: 
error detection software executing on said processor for 

determining whether the at least one document has been 
routed and generating a notification, wherein said error 
detection Software tracks each of the pending document 
keys to determine if and when a document is received by 
the system that corresponds to each pending document 
key. 

18. The system according to claim 1, further comprising: 
Software executing on said at least one processor for deter 

mining a saved location of the document based on the 
previously stored document profile as identified by the 
computer-readable identifier. 

19. A method for imaging and managing documents, com 
prising the steps of: 

creating a document profile associated with a document 
before the document is imaged, the document profile 
unique to the document and including at least a docu 
ment key unique to the document; 

storing the document profile and the document key unique 
to the document before the document is imaged; 

printing a coversheet including a computer-readable iden 
tifier thereon before the document is imaged, wherein 
the at least one computer readable identifier is indicative 
of the document key: 

imaging the document and the printed coversheet, at least 
one of the document and the coversheet including the at 
least one computer-readable identifier thereon; 

interpreting the identifier to match the document to the 
stored document profile based on the document key. 

20. The method according to claim 19, further comprising 
the step of: 

storing the document in a location corresponding to the 
document profile. 

21. The method according to claim 36, further comprising 
the step of: 

reporting the at least one task to one or more clients. 
22. The method according to claim 36, further comprising 

the step of: 
reporting the at least one task as complete. 
23. (canceled) 
24. The method according to claim 36, further comprising 

the steps of: 
generating a task document, different from the imaged 

document, according to the at least one task; and 
storing the task document in a location defined by a docu 
ment profile unique to the task document. 

25. (canceled) 
26. A method for imaging and managing documents, com 

prising the steps of: 
generating a matter profile; 
generating one or more tasks for the matter profile based on 

at least one rule: 
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generating a document profile unique to a particular docu 
ment and associated with the matter profile, the docu 
ment profile including a document key unique to the 
document and routing instructions for the document; 

storing the document profile; 
generating a coversheet with at least one computer-read 

able identifier indicative of the document profile on the 
coversheet: 

receiving and imaging the document and the coversheet 
including the computer-readable identifier; 

reading and interpreting the identifier to match the docu 
ment to the stored document profile unique to the docu 
ment based on the document key; 

identifying at least one of the one or more tasks associated 
with the document based on the stored document profile; 
and 

routing the document based on the stored document profile. 
27. (canceled) 
28. (canceled) 
29. A document imaging and management system, com 

prising: 
at least one processor, 
a database including a plurality of document profiles, each 

document profile unique to one document and including 
a document key unique to the one document and routing 
instructions for the one document; 

Software executing on said at least one processor for cre 
ating a document profile including a document key for a 
document before the document is imaged and storing the 
document profile in the database; 

Software executing on said at least one processor for gen 
erating a coversheet including at least one computer 
readable indicia on the coversheet indicative of the 
document key: 

a device for imaging the coversheet together with the docu 
ment; 

Software executing on said at least one processor for read 
ing the computer-readable indicia on the coversheet and 
matching the document to the stored document profile 
unique to the document based on the document key; and 

Software executing on said at least one processor for rout 
ing the imaged document based on the stored document 
profile. 

30. The system according to claim 29, 
wherein the database further includes a plurality of rules 

for managing documents and tasks; and 
wherein the system further comprises Software executing 

on said processor for determining at least one task asso 
ciated with the document based on the document profile 
and at least one of the plurality of rules. 

31. The system according to claim 29, wherein the com 
puter-readable indicia includes a barcode. 

32. The system according to claim 29, 
wherein at least one of the document and the coversheet 

includes two or more Substantially identical computer 
readable indicia, 
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wherein said software for reading the computer-readable 
indicia reads each of the two or more substantially iden 
tical indicia and compares each of the two or more 
Substantially identical indicia. 

33. The system according to claim 1, wherein said database 
comprises two or more pending document keys, wherein said 
software for reading the computer-readable identifier com 
pares the document key to the pending document keys to 
identify the stored document profile. 

34. The method according to claim 19, wherein the step of 
interpreting the identifier includes comparing the document 
key to a group of pending document keys. 
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35. The method according to claim 19, further comprising 
the steps of: 

routing the document to one or more clients based on the 
stored document profile. 

36. The method according to claim 19, further comprising 
the steps of: 

determining at least one task associated with the document 
based on the stored document profile and at least one 
rule. 


