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(57) Abstract: An article management system (1) performs the delivery of an article to a customer and/or the receipt
of an article from a customer. The article management system (1) is equipped with: a first article transportation path
(12) which makes it possible to receive an article from a location (window for customers) through which an article is
delivered or received and which can be used as a first storage location for storing a plurality of articles; and a second article
transportation path (14) which makes it possible to receive an article from the first article transportation path (12) and
can be used as a second storage location for storing a plurality of articles. The article management system (1) is equipped
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with a control device (10) for controlling the operation of the first article transportation path (12) and the second article
transportation path (14).
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