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(57) ABSTRACT 

A computer communication system that allows a user to 
conveniently display the most recent received messages asso 
ciated with another user, and to directly initiate composition 
of a reply to a selected one of those displayed messages. 
When the user selects the disclosed “Reply to Most Recent” 
user interface element, a user name entry user interface object 
is generated that allows the user to specify the name of 
another user. A reply message user interface object is gener 
ated directly to the user interface, such that the reply message 
user interface object includes a message composition window 
that is automatically loaded with content from a most recent 
message from the specified user, and recipients for the reply 
message are loaded from that most recent message. 
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REPLY TO MOST RECENT MESSAGE 

FIELD OF THE INVENTION 

0001. The present invention relates generally to electronic 
mail systems, and more specifically to an electronic mail 
system including a reply to most recent message feature. 

BACKGROUND OF THE INVENTION 

0002. As it is generally known, electronic mail (also 
referred to as "e-mail or “email’) is a store-and-forward 
method of writing, sending, receiving and saving messages 
over electronic communication systems. Examples of e-mail 
include the Internet e-mail system based on the Simple Mail 
Transfer Protocol (SMTP), and systems based on other pro 
tocols, including intranet systems allowing users to share 
messages in Support of workgroup collaboration. 
0003. When a user sends an e-mail message, it is often 
desirable for the message to be sent as a reply to a previously 
received message. For example, it may be desirable to send a 
message as a reply to a message previously received from a 
specific user, or received within a specific message thread. 
Reply messages may be advantageous, for example, because 
they may automatically include relevant text and or other 
content from a previous message, thus providing recipients 
with context and history from the e-mail conversation to 
which a new message belongs. However, in existing systems, 
in order to send a specific reply message, the sender may have 
to manually perform a search within his or her e-mail In-box 
and/or other message folders to locate a most recent message 
he or she has received from a specific person, or within a 
specific thread. If a sender has a large number of e-mail 
messages in their In-box and/or other message folders, or the 
original message to which they wish to reply is so old that it 
is difficult to locate, the sender may simply give up, disregard 
the original thread and send a new message without the con 
text of the original thread. 
0004 Maintaining message threads has become increas 
ingly important as more and more e-mail clients provide the 
ability to keep messages together in a conversation or 
threaded view. Messages sent outside of the appropriate 
thread become disconnected and harder to organize with the 
relevant original content. Despite recent improvements in 
automatically organizing received messages within threads, it 
is still often difficult to use existing systems to maintain 
threads when sending new messages without manual effort to 
search through old e-mail messages. 
0005 For the above reasons and others, it would be desir 
able to have a new solution that allows users to conveniently 
send reply messages even when they have large numbers of 
received e-mail messages in their In-box, and/or when a rel 
evant previously received e-mail message to which they wish 
to reply is relatively old. 

SUMMARY OF THE INVENTION 

0006 To address the above described and other shortcom 
ings of previous approaches, a feature is disclosed for a com 
puter communication system (e.g. e-mail or the like) that 
allows a user to conveniently display the most recent message 
or messages associated with another user, and to directly 
initiate composition of a reply to Such a message. In one 
embodiment, a user selectable user interface object (e.g. but 
ton, menu item, etc.), referred to herein for purposes of expla 
nation as a “Reply to Most Recent user interface object, is 
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provided within the user interface of the computer commu 
nication system at the same user interface level as other, 
separate, message function related user interface objects, 
such as “Create”, “Reply, and/or “Forward user interface 
objects, for example within a single common toolbar user 
interface object, menu, etc. When the user selects the “Reply 
to Most Recent user interface object (e.g. by clicking on it), 
a user name entry user interface object is generated, such as a 
pop-up window or the like, that allows the user to specify (e.g. 
type, select, etc.) the name of another user. In one embodi 
ment, in direct response to the user's specification of the user 
name, the disclosed system immediately generates a reply 
message user interface display object pre-loaded with mes 
sage contents and addressees obtained from the most recent 
message either received from or sent to the user associated 
with the specified user name. 
0007. In an alternative embodiment, a list of most recent 
messages or message threads associated with the specified 
user name is generated from which the local user can select 
the specific message to which he or she wants to generate a 
reply. In Such an embodiment, after the other user's name is 
specified, the list of most recent messages associated with that 
other user is displayed. For example, a list is displayed rep 
resenting some number of messages most recently sent to or 
received from the other user. Alternatively, a list of those 
message threads in which the other user is a participant into 
which a message was most recently entered (either sent from 
or received by the local user) is displayed. 
0008. When the user selects (e.g. clicks on) one of the 
messages or message threads represented within the dis 
played list, a reply message user interface object is generated 
directly within the user interface, Such that a reply message 
can be generated to the selected message or thread. The reply 
message user interface object includes a message composi 
tion window that is automatically loaded with content from 
the selected message or message thread, and in which recipi 
ents for the reply message being generated are loaded from 
the selected message or thread. The user can then add content 
to the automatically loaded content, or modify the automati 
cally loaded content (e.g. by typing into and/or performing 
editing operations within the message composition window), 
and/or modify the automatically loaded addresses in the 
recipient fields, and then send the resulting reply message 
through the e-mail system. 
0009. Thus there is provided a new solution that allows 
users to conveniently send reply messages even when they 
have large numbers of e-mail messages in their In-box and/or 
other message folders, and/or when a relevant previous e-mail 
message to which they wish to reply is relatively old. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0010. In order to facilitate a fuller understanding of the 
present invention, reference is now made to the appended 
drawings. These drawings should not be construed as limiting 
the present invention, but are intended to be exemplary only. 
0011 FIG. 1 is a block diagram showing hardware and/or 
software components in an illustrative embodiment of the 
disclosed system; 
0012 FIG. 2 is a flow chart showing steps performed 
during operation of an illustrative embodiment of the dis 
closed system; 
0013 FIG. 3 is a simplified screen shot showing an 
example of a reply to most recent user interface object; 
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0014 FIG. 4 is a simplified screen shot showing a first 
example of a user interface object allowing a user to specify a 
user name: 
0015 FIG. 5 is simplified screen shot showing a second 
example of a user interface object allowing a user to specify a 
user name: 
0016 FIG. 6 is a simplified screen shot showing a third 
example of a user interface object allowing a user to specify a 
user name: 
0017 FIG. 7 is a simplified screen shot showing a first 
example of a user interface object for composing a reply 
message; 
0018 FIG. 8 is a simplified screen shot showing an 
example of a list of most recent messages displayed in a user 
interface; and 
0019 FIG. 9 is a simplified screen shot showing a second 
example of a user interface object for composing a reply 
message. 

DETAILED DESCRIPTION OF EXEMPLARY 
EMBODIMENTS 

0020 FIG. 1 is a block diagram showing hardware and/or 
software components in an illustrative embodiment of the 
disclosed system. As shown in FIG. 1, a Client System 10 
includes an Electronic Mail Client 12 having a Most Recent 
Message Reply Component 14 and Inbox and Other Message 
Folders 35. The Electronic Mail Client 12 generates at least 
part of a Graphical User Interface 16. The Graphical User 
Interface 16 includes an E-mailUser Interface Display Object 
17 having a Reply to Most Recent User Interface Object 27, a 
Create User Interface Object 29, a Reply User Interface 
Object 31, a Forward User Interface Object 33, and/or other 
message operation command user interface objects. The 
E-Mail User Interface Display Object 17 may, for example, 
be made up of a tool bar, menu, or other specific type of 
graphical user interface display component. The user inter 
face objects contained within the E-Mail User Interface Dis 
play Object 17 (e.g. 27, 29.31 and 33) may, for example, be 
made up of graphical buttons, menu items, or any other spe 
cific type of user selectable graphical user interface compo 
nents. The E-Mail User Interface Display Object 17 may, for 
example, be displayed as at least a portion of the default user 
interface screen generated by the Electronic Mail Client 12. 
Such a default user interface screen may also, for example, 
include a display of e-mail messages or the like sent to and/or 
from a local user through the Electronic Mail Client 12, 
and/or of folders or other logical constructs into which such 
messages are organized and/or stored. 
0021. The Graphical User Interface 16 generated by the 
Electronic Mail Client 12 further includes a UserName Entry 
User Interface Display Object 18, a List of Messages Asso 
ciated with Entered User Name 20, and an E-mail Reply 
Message User Interface Display Object 21. 
0022. The Electronic Mail Client 12 may be any specific 
type of a client portion of any specific type of e-mail system, 
providing e-mail functions such as a store-and-forward 
method of writing, sending, receiving and saving messages 
over electronic communication systems. For example, during 
operation of the embodiment of FIG. 1, a local user of the 
Client System 10 uses the Electronic Mail Client 12 to 
exchange messages with local users of the Client System 24 
and Client System 26, over the Network 22. The underlying 
e-mail system of which Electronic Mail Client 12 is part may, 
for example, be based on any specific protocol or protocols, 
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Such as the Internet e-mail system using the Simple Mail 
Transfer Protocol (SMTP), and/or other protocols. 
0023. During operation of the embodiment shown in FIG. 
1, a local user of Client System 10 selects the Reply To Most 
Recent User Interface Object 27, e.g. by clicking on it using 
a mouse input device of the Client System 10. Responsive to 
detecting that the local user has selected the Reply To Most 
Recent User Interface Object 27, the embodiment of FIG. 1 
operates to generate the User Name Entry User Interface 
Display Object 18. The User Name Entry User Interface 
Display Object 18 allows the local user to indicate another 
user, for example by entering the other user's name, user 
name, e-mail address, or the like. In response to the local user 
indicating the other user's name, the disclosed system locates 
one or more most recent messages sent to and/or received 
from that other user, for example within the Inbox and Other 
Message Folders 35. In a first embodiment, the disclosed 
system operates to generate the List of Messages Associated 
with Entered User Name 20, containing some number of list 
entries representing respective ones of the most recent mes 
sages either sent to and/or received from the other user. In 
Such an embodiment, the local user can then select one of the 
messages represented in the List of Messages Associated with 
Entered User Name 20. In response to selection of one of the 
messages represented in the List of Messages Associated with 
Entered UserName 20, the selected message is used to popu 
late portions of an E-Mail Reply Message User Interface 
Display Object 21 that is automatically generated without 
further action by the local user. The E-Mail Reply Message 
User Interface Display Object 21 is a reply message compo 
sition user interface object, having its address fields (e.g.TO. 
CC:, etc.) fields automatically populated based on the mes 
sage selected from the List of Messages Associated with 
Entered Name 20. For example, the destination fields (e.g. 
“TO:”, “CC:”) in the E-Mail Reply Message User Interface 
Display Object 21 are automatically loaded with the 
addresses of other users indicated in source (e.g. “FROM:”) 
and/or destination fields of the selected message. Addition 
ally, a message composition portion of the E-Mail Reply 
Message User Interface Display Object 21 is automatically 
loaded with the content of the selected message. 
0024. In another embodiment, the E-Mail Reply Message 
User Interface Display Object 21 is generated directly upon 
indication and/or selection of a user name or the like through 
the UserName Entry User Interface Display Object 18, based 
on the single most recent message received from or transmit 
ted to the indicated other user. In such an embodiment, the 
List of Messages Associated with Entered User Name 20 
need not be generated. 
0025. The list entries in the List of Messages Associated 
with Entered User Name 20 may, for example, indicate the 
last “N' individual messages most recently received from or 
sent to the other user, independent of the message thread to 
which the messages belong. Alternatively, the list entries in 
the List of Messages Associated with Entered User Name 20 
may each indicate a corresponding message thread in which 
the other user was a participant (e.g. either as a sender or 
receiver of messages). In Such an embodiment, the message 
threads represented in the List of Messages Associated with 
Entered User Name 20 may, for example, be those “N” 
threads in which the other user was a participant and into 
which messages were most recently entered (i.e. received by 
or sent to the local user). Any specific number “N' of mes 
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sages or message threads may be represented in the List of 
Messages Associated with Entered User Name 20. 
0026. Other aspects of the operation of the components 
shown in the illustrative embodiment of FIG. 1 and other 
embodiments are described below. 
0027. The Client Systems 10, 24 and 26 of FIG.1 may be 
any specific type of computer systems and/or intelligent elec 
tronic devices, such as a desktop, laptop, or palmtop com 
puter systems, and/or personal digital assistants, cellphones, 
or other electronic devices. The Client Systems 10, 24 and 26 
include or control display devices capable of displaying a 
graphical user interface (e.g. including Graphical User Inter 
face 16) to a respective local user, Such as a liquid crystal 
display (LCD), cathode ray tube (CRT), interferometric 
modulator display (IMOD), light emitting diode (LED), or 
the like. 
0028. Those skilled in the art will further recognize that 
the Electronic Mail Client 12 of FIG. 1 may be embodied 
using software or firmware, such as computer application 
program code, operating system program code, or middle 
ware, and/or wholly or partly using digital hardware compo 
nents, such as application specific integrated circuits 
(ASICs), field-programmable gate arrays (FPGAs), and the 
like, and/or combinations of hardware and/or software or 
firmware. 
0029. Those skilled in the art will further recognize that 
the Client Systems 10, 24 and 26 of FIG.1 may each include 
one or more processors, and program storage, such as 
memory, for storing program code executable on Such pro 
cessors, as well as input/output devices and/or interfaces. In 
the example of FIG. 1, the Client Systems 12, 24 and 26 are 
interconnected by a data communication network (e.g. the 
Internet, a Local Area Network, etc.) through one or more of 
Such input/output devices or interfaces, and through which 
may further be provided communication to a number of other 
client systems and/or remote server systems. 
0030. While for purposes of concise illustration a limited 
number of client systems are shown in FIG. 1, the disclosed 
system is not limited to any specific number of client and/or 
server systems. 
0031 FIG. 2 is a flow chart showing steps performed 
during operation of an illustrative embodiment. As shown in 
FIG. 2, at step 40 the disclosed system generates a “Reply to 
Most Recent” button or the like (e.g. Reply to Most Recent 
User Interface Object 27 in FIG. 1), for example within a tool 
bar of a default e-mail application user interface screen, 
together with other selectable user interface objects fore-mail 
message processing functions such as “Send”, “Reply, and 
“Forward’. At step 42, the disclosed system detects selection 
by the local user of the “Reply to Most Recent user interface 
object (e.g. button). In response to the detection at step 42, the 
disclosed system generates a user interface object for entry of 
a user name, such as the User Name Entry User Interface 
Display Object 18 of FIG. 1. 
0032. At step 46, the embodiment of FIG. 2 displays a list 
representing the most recent messages associated with the 
user name entered at step 44. Such as the List of Messages 
Associated with Entered User Name 20 of FIG.1. At step 48, 
the embodiment of FIG. 2 detects user selection of a message 
representation within the list generated in step 46. The 
embodiment of FIG.2 generates a reply message composition 
user interface screen at step 50, such as the E-Mail Reply 
Message User Interface Display Object 21 shown in FIG. 1. 
As noted above, steps 46 and 48 are only performed in one 
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embodiment, and alternatively step 50 may be performed 
directly after step 44 using the most recent message associ 
ated with the user name entered at step 44. 
0033 FIG. 3 is a simplified screen shot showing an 
example of a reply to most recent user interface object. In the 
example of FIG. 3, a pull-down menu 62 is generated in 
response to the user clicking on or otherwise selecting the 
“Reply’ command 66. The pull-down menu 62 provides user 
access to a number of message commands, including a 
“Reply to Most Recent command menu item 64. The “Reply 
to Most Recent” comment menu item 64 is an example of the 
Reply to Most Recent User Interface Object 27 shown in FIG. 
1. While in the illustrative embodiment of FIG.3 a menu item 
is provided as an example of the Reply to Most Recent User 
Interface Object 27, the present invention is not so limited, 
and any other appropriate type of user interface component 
may be used in the alternative, such as one or more graphical 
buttons, etc. 
0034 FIG. 4 is a simplified screen shot showing a first 
example of a user interface object allowing a user to specify a 
user name. The illustrative User Name Entry User Interface 
Object 67 of FIG. 4 is an example of the User Name Entry 
User Interface Display Object 18 of FIG. 1. The User Name 
Entry User Interface Object 67 includes a user name entry 
field 68, the contents of which is entered by the local user and 
input to the disclosed system when the user clicks on the 
“OK” button 69. 
0035 FIG. 5 is a simplified screen shot showing a second 
example of a user interface object allowing a user to specify a 
user name. The illustrative User Name Selection User Inter 
face Object 70 of FIG.5 is an example of the UserName Entry 
User Interface Display Object 18 of FIG. 1. The User Name 
Selection User Interface Object 70 includes a drop-down box 
71 that allows the local user to select from a list containing 
some predetermined number (e.g. between 5 and 15 or so) of 
his or her most recent contacts. After one of the names in the 
drop-down box 71 has been selected (e.g. clicked on), that 
name is displayed in the current name field 72 and then input 
as the specified name to the disclosed system when the user 
clicks on the “OK” button 73. 

0036 FIG. 6 is a simplified screen shot showing a third 
example of a user interface object allowing a user to specify a 
user name. The illustrative User Name Selection User Inter 
face Object 74 of FIG. 6 is an example of the UserName Entry 
User Interface Display Object 18 of FIG. 1. The User Name 
Selection User Interface Object 74 includes an auto-complete 
box 76, which operates such that when the user starts typing 
a user name into the auto-complete box 76, a list 75 is auto 
matically generated containing complete names that the user 
can select from (e.g. by clicking on the desired complete 
name, etc.). After one of the complete names in the list 75 has 
been selected (e.g. clicked on), that name is then input as the 
specified name to the disclosed system when the user clicks 
on the “OK” button 77. 

0037 FIG. 7 is a simplified screen shot showing a first 
example of a user interface object for composing a reply 
message. The Reply Message Composition User Interface 
Object 80 of FIG. 7 is an illustrative example of the E-Mail 
Reply Message User Interface Display Object 21 of FIG. 1. 
As shown in FIG. 7, the Reply Message Composition User 
Interface Object 80 includes a Message Composition Portion 
86, into which the contents 82 of the most recent message 
associated with the specified user name (e.g. “Miriam 
Kugler”) are automatically loaded without user intervention. 



US 2010/0083149 A1 

In the example of FIG. 7, the most recent message associated 
with “Miriam Kugler” is a message received from “Miriam 
Kugler” on Sep. 12, 2008, having a subject of “Re: Selecting 
a venue for the holiday party'. 
0038 Similarly, the contents of the address fields (e.g. To:, 
Cc., and Bcc:) are loaded with addresses extracted from the 
most recent message associated with the specified user name. 
For example, the “To:” field 88 is automatically loaded with 
the email address “Miriam Kugler(a)abcinc.com'. The con 
tents of the “Subject: field 90 is also automatically loaded 
with from the selected message with “Re: Selecting a venue 
for the holiday party.”. 
0039. The cursor 84 is located in the Message Composi 
tion Portion 86, and the user can enter text into and/or modify 
the automatically loaded contents of the Message Composi 
tion Portion 86. When the message is complete, it can be sent 
through the e-mail system to the indicated recipients by click 
ing on the “Send” button 91. 
0040 FIG. 8 is a simplified screen shot showing an 
example of a list of most recent messages displayed in a user 
interface. In the illustrative example of FIG. 8, a Recent 
Message List Display Object 100 is shown including a List of 
Recent Messages 102 from the specified other user “Miriam 
Kugler”. In the example of FIG. 8, the list shows more mes 
sages that were more recently sent or received towards the 
top, and less recent messages towards the bottom, in descend 
ing order of recentness. In one embodiment, the List of 
Recent Messages 102 contains the most recent messages 
either sent to or received from “Miriam Kugler, independent 
of the message thread to which the messages belong. Accord 
ingly, in Such an embodiment, the List of Recent Messages 
102 could contain messages all from the same message 
thread, if Such messages were the most recently sent to or 
received from “Miriam Kugler”. In an alternative embodi 
ment, the List of Recent Messages 102 contains indications of 
those message threads in which “Miriam Kugler' is a partici 
pant and in which messages were most recently received. In 
such an embodiment, the entries in the List of Recent Mes 
sages 102 would each indicate a separate message thread. 
0041 As it is used herein, the term “message thread' 
refers to a threaded discussion made up of an original mes 
sage together with a sequence of related response messages 
conveyed among two or more users through an electronic 
communication system such as e-mail. For example, the mes 
sages in a message thread may be related to each other as 
reply "child’ e-mail messages to previous “parent e-mail 
messages within the thread, where the thread is originally 
started with and based on a first “root’ e-mail message in the 
thread. Accordingly, messages contained in a given message 
thread may share a common Subject or topic defined in an 
original "root’ message. 
0042. The List of Recent Messages 102 is an example of 
the List of Messages Associated with Entered User Name 20 
of FIG. 1. 
0043. In the example of FIG. 8, for purposes of explana 

tion, the message representation 104 has been indicated by 
the user clicking on it, and the associated message or thread is 
then selected when the user clicks on the “OK” button 106. 
0044 FIG. 9 is a simplified screen shot showing a second 
example of a user interface object for composing a reply 
message. The Reply Message Composition User Interface 
Object 110 of FIG. 9 is an illustrative example of the E-Mail 
Reply Message User Interface Display Object 21 of FIG. 1. 
As shown in FIG. 9, the Reply Message Composition User 
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Interface Object 110 includes a Message Composition Por 
tion 116, into which the contents 112 of the message selected 
by the user from the List of Recent Messages 102 (FIG. 8) are 
automatically loaded without user intervention. In the 
example of FIG.9, the selected message is a message received 
from “Miriam Kugler” on Sep. 10, 2008, having a subject of 
*Re: Purchase order for new computer. 
0045 Similarly, the contents of the address fields (e.g. To:, 
Cc., and Bcc:) are loaded with addresses extracted from mes 
sage selected by the user from the List of Recent Messages 
102. For example, the “To:” field 118 is automatically loaded 
with the email address “Miriam Kugler(aabcinc.com'. The 
contents of the “Subject:” field 120 is also automatically 
loaded with from the selected message with “Re: Purchase 
order for new computer. 
0046. The cursor 114 is located in the Message Composi 
tion Portion 116, and the user can enter text into and/or 
modify the automatically loaded contents of the Message 
Composition Portion 116. When the message is complete, it 
can be sent through the e-mail system to the indicated recipi 
ents by clicking on the “Send' button 121. 
0047 While the above description regarding illustrative 
embodiments of the disclosed system includes examples of 
specific user interface operations and/or display objects, the 
disclosed system is not limited to these specific embodiments. 
Accordingly, the user interface objects provided herein may 
be modified as appropriate for various alternative embodi 
ments, using various specific configurations of graphical but 
tons, menus, dialog boxes, and the like. Those skilled in the 
art will accordingly recognize that alternative embodiments 
may use any specific type or kind of user interface display 
object that may be appropriate to provide the specific opera 
tions described. 

0048 Moreover, while the above description of illustrative 
embodiments refers in various places to “user names', the 
present invention is not limited in that regard. Accordingly, in 
various specific embodiments, the term “user name as used 
herein may refer to any specific type of user identifier, 
address, or other unique user representation. For example, the 
disclosed system may be embodied such that the “user 
names' it employs include and/or are made up of e-mail 
addresses, on-line handles or 'screen names', or any other 
specific kind or type of user identifier that allows one user to 
uniquely identify a specific other user. 
0049. The disclosed system can take the form of an 
entirely software embodiment, an entirely hardware embodi 
ment, or an embodiment containing both software and hard 
ware elements. The figures include block diagram and flow 
chart illustrations of methods, apparatus(s) and computer 
program products according to an embodiment of the inven 
tion. It will be understood that each block in such figures, and 
combinations of these blocks, can be implemented by com 
puter program instructions. These computer program instruc 
tions may be loaded onto a computer or other programmable 
data processing apparatus to produce a machine, such that the 
instructions which execute on the computer or other program 
mable data processing apparatus create means for implement 
ing the functions specified in the block or blocks. These 
computer program instructions may also be stored in a com 
puter-readable memory that can direct a computer or other 
programmable data processing apparatus to function in a 
particular manner. Such that the instructions stored in the 
computer-readable memory produce an article of manufac 
ture including instruction means which implement the func 
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tion specified in the block or blocks. The computer program 
instructions may also be loaded onto a computer or other 
programmable data processing apparatus to cause a series of 
operational steps to be performed on the computer or other 
programmable apparatus to produce a computer implemented 
process Such that the instructions which execute on the com 
puter or other programmable apparatus provide steps for 
implementing the functions specified in the block or blocks 
0050 Those skilled in the art should readily appreciate 
that programs defining the functions of the present invention 
can be delivered to a computer in many forms; including, but 
not limited to: (a) information permanently stored on non 
Writable storage media (e.g. read only memory devices within 
a computer such as ROM or CD-ROM disks readable by a 
computer I/O attachment); and/or (b) information alterably 
stored on Writable storage media (e.g. floppy disks and hard 
drives). 
0051 While the invention is described through the above 
exemplary embodiments, it will be understood by those of 
ordinary skill in the art that modification to and variation of 
the illustrated embodiments may be made without departing 
from the inventive concepts herein disclosed. 
We claim: 
1. A method comprising: 
generating a first user interface object; 
detecting user selection of said first user interface object; 
displaying, responsive to said detection of said user selec 

tion of said first user interface object, a second user 
interface object through which a local user can specify a 
user name: 

inputting, through said second user interface object, a user 
name specified by said local user through said second 
user interface object; and 

displaying, responsive to said inputting of said user name, 
a third user interface object for composing a reply mes 
Sage to a most recent message associated with said user 
aC. 

2. The method of claim 1, further comprising: 
displaying, responsive to said inputting of said user name, 

a list of most recent messages associated with said speci 
fied user name; 

detecting user selection of a message represented within 
said list of most recent messages associated with said 
specified user name; and 

wherein said third user interface object is generated 
responsive to said detecting of said user selection of said 
message represented within said list of most recent mes 
Sages associated with said specified user name, and 
wherein said third user interface object is for composing 
a reply message to said selected message. 

3. The method of claim 2, further comprising: 
wherein said first user interface object is simultaneously 

displayed with a user interface object enabling said local 
user to create a new message, a user interface object 
enabling said local user to reply to a currently selected 
message, and a user interface object enabling said local 
user to forward a currently selected message. 

4. The method of claim 3, further comprising: 
wherein said first user interface object, said user interface 

object enabling said local user to create a new message, 
said user interface object enabling said local user to 
reply to a currently selected message, and said user 
interface object enabling said local user to forward a 
currently selected message comprise graphical buttons 
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simultaneously displayed within a toolbar portion of a 
user interface of a computer communication system. 

5. The method of claim 4, wherein said computer commu 
nication system comprises an electronic mail system. 

6. The method of claim 1, wherein said first user interface 
object comprises a menu item. 

7. The method of claim 1, wherein said detecting said user 
selection of said first user interface object comprises detect 
ing said local user clicking on said first user interface object. 

8. The method of claim 1, wherein said first user interface 
object is displayed within a default screen for a computer 
communication system. 

9. The method of claim 2, further comprising: 
wherein said list of most recent messages associated with 

said specified user name comprises a plurality of list 
entries; and 

wherein each of said list entries represents a message hav 
ing an address associated with said specified user name 
in at least one address field. 

10. The method of claim 9, wherein said at least one 
address field comprises a source address field. 

11. The method of claim 10, wherein said at least one 
address field further comprises a destination address field. 

12. The method of claim 2, further comprising: 
wherein said list of most recent messages associated with 

said specified user name comprises a plurality of list 
entries; and 

wherein each of said list entries represents a message 
thread which a user associated with said specified user 
name is a participant. 

13. The method of claim 12, wherein said user associated 
with said specified user name is a participant in a given 
message thread only if an address corresponding to said 
specified user name is contained in at least one address field of 
at least one message in said message thread. 

14. The method of claim 2, wherein said detecting said user 
selection of said message contained within said list of most 
recently received messages associated with said specified 
user name comprises detecting said local user clicking on a 
list entry corresponding to said message. 

15. The method of claim 2, wherein said displaying said 
third user interface object for composing a reply to said 
selected message further comprises loading destination 
address fields for said reply using addresses from said 
selected message and loading a message composition portion 
of said third user interface object with content from said 
selected message. 

16. The method of claim 1, wherein said specified user 
name comprises an e-mail address. 

17. A system comprising: 
at least one processor, 
computer readable memory accessible by said at least one 

processor, said memory having stored thereon program 
code for executing on said at least one processor, said 
program code including 
program code for generating a first user interface object; 
program code for detecting user selection of said first 

user interface object; 
program code for displaying, responsive to said detec 

tion of said user selection of said first user interface 
object, a second user interface object through which a 
local user can specify a user name; 
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program code for inputting, through said second user 
interface object, a user name specified by said local 
user through said second user interface object; and 

program code for displaying, responsive to said input 
ting of said specified user name, a third user interface 
object for composing a reply message to a most recent 
message associated with said specified user name. 

18. A computer program product comprising: 
a computer readable medium having program code stored 

thereon including 
program code for generating a first user interface object; 
program code for detecting user selection of said first 

user interface object; 
program code for displaying, responsive to said detec 

tion of said user selection of said first user interface 
object, a second user interface object through which a 
local user can specify a user name: 

program code for inputting, through said second user 
interface object, a user name specified by said local 
user into said second user interface object; and 
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program code for displaying, responsive to said input 
ting of said specified user name, a third user interface 
object for composing a reply message to a most recent 
message associated with said specified user name. 

19. A system comprising: 
means for generating a first user interface object; 
means for detecting user selection of said first user inter 

face object; 
means for displaying, responsive to said detection of said 

user selection of said first user interface object, a second 
user interface object through which a local user can 
specify a user name: 

means for inputting, through said second user interface 
object, a user name specified by said local user into said 
second user interface object; and 

means for displaying, responsive to said inputting of said 
user name, a third user interface object for composing a 
reply message to a most recent message associated with 
said specified user name. 
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