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(57) Abstract: [Problem] To provide a device that can
flexibly manage a plurality of alarms having different de-
grees of importance. [Solution] An alarm acquisition sec-
tion (22) acquires alarms sent from a plurality of devices
and the respective time instants of occurrence of said
alarms. A first database (40) stores pieces of information
on various alarms each in association with the handling
complete time expected for each alarm. A second database
(42) stores pieces of information on various alarms each
in association with the actual time required in the past for
a maintenance worker to handle the situation related to
each alarm. A critical-time-instant calculating section (24)
retrieves the handling complete time from the first
database (40) and the actual time from the second
database (42) on the basis of the information on the alarm
acquired by the alarm acquisition section (22), and calcu-
lates the critical handling-start time instant, which is the
time instant by which a worker must start handling the sit-
uation related to said alarm or else the expected handling
complete time cannot be satisfied, on the basis of the time
instant of occurrence of said alarm acquired by the alarm
acquisition section (22) and the handling complete time
and the actual time that have been retrieved.
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