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(57) Abstract: Apparatus and methods of determining a
connection quality between a communication device and
a communications network comprise receiving from the
communication device at least one of a communication
device processor-generated event code and a corresponding
communication device processor-generated event data
based on execution of a predetermined connection
quality configuration by the communication device. The
processor-generated event code and the processor-generated
event data correspond to connection quality aspects of a
communication between the communication device and the
communications network. Additionally, this aspect of the
method further comprises generating a connection quality
characteristic associated with the communication according
to analysis of at least one of the processor-generated event
code and the processor-generated event data by a connection
quality state machine, and storing the generated connection
quality characteristic corresponding to the communication.
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