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Embodiments for a system and method for providing a user with access via a mobile
terminal to content and services, provided by content and service providers, using a
communication network are described. The mobile terminal an be 2 mobile phone terminal, a
personal digital assistant (PDA), tablet or portable computer having a screen, a processor
adapted to run one or more software applications, an input interface, and wireless
communication functions adapted to connect the mobile terminal to the communication
network. A user selects a selectable item displayed on the screen using the user interface.
The selection of the selectable item activates a software application which composes a data
packet having a format for sending to the associated content or service provider where the

packet is processed 350 and the action taken.
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