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(57) ABSTRACT 

A System and method for accessing and manipulating, for 
multiple application types, of information Stored in at least 
one database, in accordance with at least one data key, which 
information may be displayed or Searched on a computer as 
a display of general information, a display of expense 
information, a display of perSonnel information or a display 
of document information relating to the item and matter is 
disclosed. 
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SYSTEMAND METHOD FOR ORGANIZING 
INFORMATION 

0001. The present application is a continuation of U.S. 
patent application Ser. No. 10/263,384, filed Oct. 2, 2002. 

BACKGROUND OF THE INVENTION 

0002) 1. Field of the Invention 
0003. The invention relates generally to information 
organization, and, more particularly, to an organization of 
information for professionals and Staff in organizing client, 
customer, accounting, and/or the like, information. 
0004 2. Description of the Background 
0005 Professional service providers, such as doctors, 
lawyers, and accountants, Store and retrieve information 
concerning clients, patients, customers, and accounts. Often, 
Such data is in paper form, and is Stored, for example, in 
large open-well files that may contain multiple documents 
concerning a client or customer. These large paper files may 
be stored on shelves, or archived in Storerooms on or off-site, 
for example. 

0006 Modern databases may be used to store such infor 
mation, thereby making retrieval quicker and easier, and 
thereby utilizing leSS physical Space for Storage. In addition, 
the use of networked interfaces may allow access to Such 
databases by multiple users. Controlled acceSS may be 
provided to the multiple users by the use of Security pass 
words and permissions, for example, which limit the avail 
ability of data to authorized individuals. However, although 
it is conceptually simple to “store and retrieve' information 
from a database, the organization of data within the data 
base, and the access to Such information, may become a 
determining factor in how useful the database is and how 
easily the database can operate to provide information. 
0007 For example, in the case of professional service 
providers, multiple areas of key information may include a 
client identification number, a matter identification number, 
a breakdown of billing, accounts due and/or receivable, 
payments made or expenses incurred, professional Services 
rendered, correspondence, communications, meetings, con 
tacts and other personal and corporate entities associated 
with the matter or client, as well as important documents 
and/or information associated with a client or customer. 
Organizing Such a large amount of information may become 
problematic, in paper or database form. In paper form, Such 
information, if limited in Volume, may take the form of a 
well-stuffed expandable folder. If voluminous, such infor 
mation may take the form of Several expandable folders, 
with the associated physical acceSS and loSS problems. Thus, 
database entry of Such information may be a partial Solution, 
but the user may nonetheless Suffer with the need to acceSS 
multiple databases to manipulate contact, correspondence, 
finance, and document information concerning a single 
client. 

0008 An additional difficulty may be encountered when 
information is spread between multiple Software applica 
tions. For example, basic client information may be in a 
Standard Searchable database, Such as MicroSoft Access, 
document information may be Stored in an application Such 
as Microsoft Word or DocsOpen, and accounting informa 
tion may be provided in an application Such as Quicken or 
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another accounting program. Contact information may be 
provided in an application, Such as Contacts within 
Microsoft Outlook. The roles of individuals may be pro 
Vided in an application Such as EXcel or Contacts, and other 
Specialized information, Such as drawing information, may 
be provided in yet another application. Given this multiple 
application/database access problem, Searching for informa 
tion may become difficult, and multiple Search techniques 
may be necessary, as each database or application may have 
a favored method of Search, or other interface requirement, 
Specified by differing user interfaces. 
0009 If information were available such that separately 
Stored but related data was available in an easily Searched, 
accessed, and manipulated form, then an improved ability to 
utilize related data would increase the efficiency of a pro 
fessional attempting to access the information. Therefore, a 
need exists for a System that provides universal information 
acceSS relating to a given client, and that can allow for the 
accessing and manipulation of client identification and char 
acterization information, client billing and accounts receiv 
able, client related documents, records of professional Ser 
vices rendered, correspondence, communications, meeting 
Schedules, contacts, and other personal and corporate entity 
information associated with a client matter, for example. A 
need additionally exists for Such a universal System to 
provide a comprehensive technique to allow simple acceSS 
to information of varying complexity and format via a 
Single, Simple to use interface. 

SUMMARY OF THE INVENTION 

0010. A computer program product of the present inven 
tion is embodied on one or more computer-readable Storage 
mediums. The computer program product enables manipu 
lation of data of differing types. The data is Stored in at least 
one data Store and has a predetermined inter-relationship 
with other data also stored in at least one data Store. The 
computer program product includes code for cooperating 
with at least one user interface to receive user input asso 
ciated with the Stored data. The computer program product 
includes code for automatically interacting with the at least 
one data Store dependently upon the received user input to 
enable manipulation of a portion of the Stored data of a given 
data type. The computer program product code automati 
cally identifies at least one other portion of the Stored data 
of a data type distinct from the first data type and that has a 
given relationship with the portion of data. Also, the com 
puter program product code automatically triggers a prede 
termined manipulation of the at least one other portion of the 
Stored data dependently upon and associated with the 
received input. The data types may include a word processor 
data type, a calendar and Scheduler data type, a spreadsheet 
data type, an accounting data type, and a perSonnel contacts 
data type. 
0011. The inter-relationship between data types may take 
the form of a commonality with a data item within one or 
more of the of a word processor data type, a calendar and 
Scheduler data type, a spreadsheet data type, an accounting 
data type, and a perSonnel contacts data type. A graphical 
user interface displayS information organized as general 
information, expense information, perSonnel information, 
and documents. 

0012) If the graphical user interface is implemented for a 
legal office application, for example, then the general infor 
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mation may include a client name and number, a matter 
name and number, a matter description, and a matter cat 
egory. The expense information may include invoice date, 
number, amount, and billing entity, itemized billing descrip 
tion, amount of itemized billing and Status of the invoice, 
wherein a user may perform operations on the invoice by 
choosing to pay the invoice, edit the invoice, or delete the 
invoice. The perSonnel information may include company 
name, individual person name, role of individual in matter 
and hosting company. 
0013 The computer program product may act to manipu 
late certain pieces of Stored data by copying of a data item, 
reformatting of a data item, and performing numerical 
operations on a data item to ease the burden of maintaining 
data consistently within a client and matter organization. 
0.014. The computer program product may further serve 
to categorize input data. For example, in a legal office 
Setting, the categories of client and matter data may be 
general representation, intellectual property, labor and 
employment, license agreements, litigation, policies, poten 
tial claims, real estate and leasing, Securities, Supply agree 
ments, and taxes. 
0.015 The invention may be utilized as part of a method 
of accessing information Stored in an item and matter 
context, in one or more databases, the method including 
Searching the one or more databases using one or more of an 
item, a matter, an individual and a document. The user then 
Selects one search result from a list of hits associated with 
the Searching, which produces detailed information related 
to one or more of the item, the matter, the individual and the 
document. The details may then be presented as an assembly 
of general information, expense information, perSonnel 
information and document information for the Selected 
result. AS before, the general information provides an assem 
blage of the item and the matter information, the expense 
information provides financial data, the perSonnel informa 
tion relates the roles of the individuals to the item and the 
matter and the document information allows access to 
relevant documents via the one or more databases. All of this 
data is available upon a single Search. 
0016. The invention may generate reports organized as 
multiple matters acroSS a Single client, multiple clients 
acroSS a category of matters, multiple documents acroSS a 
Single matter, expenses acroSS multiple clients, multiple 
expenses acroSS a single client, expenses acroSS a single 
matter, and multiple expenses acroSS a Single matter. 
0017 Thus, the present invention provides a system that 
provides universal information acceSS relating to a given 
client, and that can allow for the accessing and manipulation 
of client identification and characterization information, 
client billing and accounts receivable, client related docu 
ments, records of professional Services rendered, correspon 
dence, communications, meeting Schedules, contacts, and 
other personal and corporate entity information associated 
with a client matter, for example. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0.018 Understanding of the present invention will be 
facilitated by consideration of the following detailed 
description of a preferred embodiment of the present inven 
tion, taken in conjunction with the accompanying drawings, 
in which like numerals refer to like parts and in which: 

Apr. 28, 2005 

0019) 
0020 
0021 FIG. 3 is a screen shot of an aspect of the current 
invention. 

FIG. 1 is a block diagram of the present invention. 
FIG. 2 is a block diagram of the present invention. 

0022 FIG. 4 is a screen shot of an aspect of the current 
invention. 

0023 FIG. 5 is a screen shot of an aspect of the current 
invention. 

0024 FIG. 6 is a screen shot of an aspect of the current 
invention. 

0025 FIG. 7 is a screen shot of an aspect of the current 
invention. 

0026 FIG. 8 is a screen shot of an aspect of the current 
invention. 

0027 FIG. 9 is a screen shot of an aspect of the current 
invention. 

0028 FIG. 10 is a screen shot of an aspect of the current 
invention. 

0029 FIG. 11 is a screen shot of an aspect of the current 
invention. 

0030 FIG. 12 is a screen shot of an aspect of the current 
invention. 

0031 FIG. 13 is a screen shot of an aspect of the current 
invention. 

0032 FIG. 14 is a screen shot of an aspect of the current 
invention. 

0033 FIG. 15 is a screen shot of an aspect of the current 
invention. 

0034 FIG. 16 is a screen shot of an aspect of the current 
invention. 

0035 FIG. 17 is a screen shot of an aspect of the current 
invention. 

0036 FIG. 18 is a screen shot of an aspect of the current 
invention. 

0037 FIG. 19 is a screen shot of an aspect of the current 
invention. 

0038 FIG. 20 is a screen shot of an aspect of the current 
invention. 

0039 FIG. 21 is a screen shot of an aspect of the current 
invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

0040. It is to be understood that the figures and descrip 
tions of the present invention have been Simplified to 
illustrate elements that are relevant for a clear understanding 
of the present invention, while eliminating, for purposes of 
clarity, many other elements found in a typical data access 
System. Those of ordinary skill in the art will recognize that 
other elements are desirable and/or required in order to 
implement the present invention. However, because Such 
elements are well known in the art, and because they do not 
facilitate a better understanding of the present invention, a 
discussion of Such elements is not provided herein. 
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0041. The present invention is directed to a method and 
System for universally inputting, manipulating, and acceSS 
ing information related to multiple matters, or clients, and/or 
involving distinct projects or items. The figures incorporated 
herein Serve to provide a detailed exemplary illustration of 
the method and System of the present invention herein 
described. 

0042. The present invention is an item/matter data inte 
grator, wherein data is organized and formatted by the 
integrator to allow the user to access, and affirmatively, or 
passively, manipulate, multiple data types that might other 
wise have required the use of multiple distinct data bases 
and/or multiple distinct applications. The present invention 
integrates and interrelates information from applications 
Such as, but not limited to, a client/matter generator, a word 
processor, a calendar/Scheduler, a spreadsheet, an account 
ing program, a contacts directory, a document management 
function, a Searchable relational database, a communications 
facilitator, a report generation tool, and an import/export 
tool. The present invention relates numerous occurrences of 
a data item, Such as matters related to the data item, contacts 
for the item and matter, communications relating to the item 
and matter, accounting information of the item and matter, 
documentation relating to the item and matter, and config 
urable reports of the interrelated data for the item and matter. 

0.043 Referring now to FIG. 1, there is shown a hierar 
chical diagram of an integrator according to an aspect of the 
present invention. The system of FIG. 1 includes at least 
three layers, namely a presentation layer, a busineSS logic 
layer, and a database or Storage layer. 

0044) The presentation layer preferably includes at least 
one graphical user interface (GUI) that enables the user to 
access desired information of the data integrator. The pre 
Sentation layer includes the capabilities to generate Suitable 
integrated data Searching and display of data item and 
client/matter data, related accounting data, related contact, 
communication, and role data, and documentation and 
reporting data. The presentation layer preferably provides 
these capabilities in a uniform manner independent of the 
data item or matter being Searched or displayed, Such as by 
presenting these capabilities in a treed folder format, a 
Split-screen format, a pop-up Search window format, a 
tabbed menu format, a drop-down menu format, a Scrollable 
menu, or the like, for example. 
0.045 For example, in a law office setting, the following 
exemplary information might be made available to a user for 
review and/or manipulation from within the presentation 
layer: client identification and information; matter identifi 
cation and information; matter Subtopic information; 
accounting data Such as invoice details, accounts receivable, 
payments received, billing information, billing arrange 
ments, contact information including the roles of clients, 
opposing parties and Supporting counsel as well as other 
Significant individuals Such as expert witnesses, friends, and 
family of the client, documentation information regarding 
incoming and outgoing documents, including court docu 
ments, correspondence between attorneys and clients, and 
text evidence; and custom constructed reports and Standard 
ized default reports useful to clients, attorneys and other 
authorized users. The presentation layer of FIG. 1 encom 
passes the functionality of input and output interfaces that 
connect the user to the item/matter data integrator, Such as 
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over a network, Such as an intranet, an extranet, the Internet, 
and/or a wireleSS network. The presentation layer may be, 
for example, Software or Suitable programming resident on 
at least one computer hard drive or at least one server, and 
the presentation layer may include a Security checkpoint that 
limits or monitors user activity within the integrator. 
0046) The presentation layer 10 may be communicatively 
connected by an interface, such as an XML (Extensible 
Markup Language) interface 12, to the business logic layer 
20, which in turn may be connected to the storage layer 30 
by an interface, such as an XML interface 22. An XML 
interface permits the creation of custom tags, thereby 
enabling the definition, transmission, validation, and inter 
pretation of data between applications and functions in the 
various layers in an object oriented format, for example. An 
XML interface located between the layers of FIG.1 may be 
user and/or application dependent, and thus the Schema of 
the relevant industry may be used. For example, a law firm 
might use linkS Such as client, matter, and matter type or 
matter Subtopic as object-linking elements, or keys. A rental 
agency might use linkS Such as address, room number, and 
tenant. A physician might use linkS Such as patient, illness, 
and treatment. Thus, the XML interface may be customized 
to fit the needs of the user, and may provide application 
dependent links for the objects within the layer that the XML 
interface is accessing. 

0047. The business logic layer 20 of FIG. 1 may include 
relational logic to execute the XML calls of the presentation 
layer 10 to provide manipulated data for display to the user. 
The busineSS logic layer may take the form of Suitable 
computer programming resident on at least one computer 
hard drive or at least one server. The business logic layer 20 
may incorporate, for example, the function or application of 
a word processor, a calendar/Scheduler, a spreadsheet, an 
accounting program, a perSonnel contacts directory, a docu 
ment management function, a Searchable relational data 
base, a report generation tool, and an import/export tool, or 
third party Software directed to any one of these types of 
applications, to provide an integration of the related data for 
the user interface. The busineSS logic layer may interrelate 
data, Such as by object oriented linking, based on at least one 
key, for example. This key (or keys) may additionally be 
linked to the presentation layer, Such that, when a request is 
made in the presentation layer, the key is passed to the 
busineSS logic layer, the desired data is located and manipu 
lated as set forth further hereinbelow, and the manipulated 
data may be passed to the presentation layer in accordance 
with the requested key and manipulation. For example, if all 
accounting data, documents, communications, and contacts 
relating to a particular matter are entered, via the presenta 
tion layer, with a particular key or keys, Such as a particular 
matter number, the busineSS logic layer will interrelate that 
data as being correspondent to that matter number, and will 
process all modifications, updates, payments, or charges to 
that matter number, thereby maintaining a real time Status of 
the interrelated information for categorical presentation to 
the user, via the presentation layer, upon request from the 
user. Simply put, the busineSS logic layer preferably Simul 
taneously, and in real time, manipulates data related to a 
particular matter that is affected by a requested first manipu 
lation of a data item related to that matter. Further, the 
busineSS logic may perform in a manner representative of an 
application intended or desired by the user. 
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0.048. The business logic layer thus provides a bridge 
between at least two applications, wherein the busineSS logic 
layer provides data normalization of data input to the 
presentation layer into the format necessary for manipula 
tion by each of the two applications. In order to provide this 
bridge, the busineSS logic layer may access required infor 
mation from the Storage layer. Further, the busineSS logic 
layer, in order to normalize data, includes available data 
types for the multiple applications accessible to the busineSS 
logic layer, and includes the manner in which entry of a user 
request, in conjunction with the availability of a key, Such as 
the client matter number, may require differing normaliza 
tions of the incoming data in order to allow for Simultaneous 
interaction with the at least two applications. Thus, the 
busineSS logic layer understands the type of data incoming 
from, or to, the presentation layer, and consequently, through 
the application of predetermined busineSS rules, understands 
that the data that has been input may be necessary to update 
multiple applications. Further, the busineSS rules within the 
busineSS logic layer may allow for launching of an applica 
tion, and manipulation of the application, and Storing of the 
file created thereby, invisibly to the user, based upon pro 
grammed or received instructions within the busineSS logic 
layer and in accordance with the data normalization per 
formed thereby, and the client/matter key associated there 
with. Consequently, the user may input information that may 
be used to update and/or manipulate multiple applications, 
whether the user instructed that all of those, or one of those, 
or none of those applications be updated and/or manipu 
lated. 

0049. For example, in an embodiment targeted to an 
automotive repair business, the matter/item may be a cus 
tomer/vehicle Schema, wherein a customer with multiple 
vehicles would have multiple items under a single matter, for 
example. Subtopics of items may include, for example, 
different Subsystems of the automobile in question, Such as 
transmission, engine, or electrical Subsystems. A general 
maintenance category may also be established for Standard 
maintenance items, for example. 
0050. The automotive repair embodiment preferably 
would include a uniform, easily understood and accessible 
presentation interface 20 that would allow repairmen to 
access, for example, repair Schedules, maintenance Sched 
ules, repair histories, contacts or communications related to 
a given vehicle, perform parts Searches, open new matter/ 
items, enter repair notes in document formats, which docu 
ments would be corresponded to a matter/item key, etc. A 
calendar of Scheduled maintenance may be established using 
a date or mileage-triggered queue to request maintenance of 
the customer's vehicle, Such as by comparison of mileage or 
dates of repairs of a given vehicle to a manufacturer's 
calendar within the busineSS logic layer 20 communicatively 
connected to the presentation layer 10, which comparison in 
the busineSS logic layer may be returned, upon request by the 
repairmen, to the presentation layer in accordance with the 
customer/vehicle key entered in the presentation layer, Such 
as in a Search mode. An accounting package may maintain 
records of bills and payments by the keyed customer, as well 
as any financing offered for larger repairs as recognized by 
a comparison to a manufacturer's rate chart within the 
busineSS logic layer, for example. Documentation for the 
customer may include a listing of the repair requests and 
work actually performed, and/or a look up of Specific 
Servicing information on the Specific vehicle, which lookups 
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are often employed in automotive repair handbooks for a 
certain vehicle by manufacturers of the vehicle or by a third 
party, Such as an after market vendor. Contact data may 
include the customer contact data, as well as the manufac 
turer, and/or other Service organizations, Such as a reliable 
carburetor or radiator repair Specialty Service, or a reliable 
parts wholesaler and/or warehouse. Standardized or custom 
ized reports might include a Service history, a Scheduled 
maintenance plan, a list of known manufacturer problems or 
maintenance Suggestions, or a history of billings and pay 
ments acroSS a Single customer with multiple vehicles, or for 
a single automobile. 

0051. Thus, in an exemplary embodiment, entry of a 
client/matter number by a repairman might result in an 
inquiry from the presentation layer as to a part to be 
replaced. Entry of "alternator” might result in an accessing, 
by the busineSS logic layer from the Storage layer, of the 
available alternators for the vehicle keyed to that client 
number, and Selection of an alternator in the presentation 
layer might result in the Sending, by the busineSS logic layer, 
of an invoice update to a Word file associated with that 
client's vehicle, which updating is in accordance with the 
alternator Selected, the client/matter number key, and an 
instruction from the business layer, in accordance with the 
business rules therein, as to how Word is to update an 
invoice. Further, the busineSS logic layer may update an 
inventory file for that repair shop, cause the ordering of a 
new part to replace the alternator leaving inventory, and 
cause the updating of a calendar that a tune-up reminder is 
to be generated in 12 months due to replacement of that part, 
for example. 

0.052 The business logic layer 20 of FIG. 1 may be 
responsible for not only the integration of presentation 
information to the presentation layer 10, but also for data 
Storage management and retrieval from the Storage layer 30. 
For example, when an XML communication is delivered to 
the business logic layer 20 from the presentation layer 10, 
the busineSS logic may be required to either Store user 
generated or imported data to a database appropriate to 
contain that data. For example, if accounting information is 
imported from a Standard accounting program, the business 
logic 20 may route the data to the appropriate database, in 
an appropriate format, Such as by a data normalization, So 
that future calls to retrieve that data may be Simplistically 
filled. Thus, the business logic may be responsible for 
converting and formatting imported, or exported, data, as 
well as controlling an appropriate XML communication link 
22 from the logic layer 20 to the storage layer 30. 

0053 When a retrieval of information is requested in the 
presentation layer, the busineSS logic layer may be respon 
Sible for multiple accesses to either multiple areas of a Single 
database or multiple areas of multiple databases in order to 
provide the inter-related data back to the presentation layer 
10. Further, the business logic may be responsible for 
updating and/or manipulating multiple areas in at least one 
database in accordance with the requested manipulation or 
retrieval. 

0054 The business logic layer 20 may be composed of at 
least one core module that performs item/matter data cor 
relation, temporary Storage for manipulation, access, main 
tenance, and reporting functions. A specific business appli 
cation shell, Such as a law office application shell or an 
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automotive repair application shell, including the attendant 
busineSS rules correspondent to that shell, may be installed 
atop the at least one core module, So as to be compatible with 
a customized graphical user interface of the presentation 
layer 10. 
0.055 The storage layer 30 may be responsive to the 
busineSS logic layer 20 via communication on link 22. The 
interface link 22 utilizes custom tags, or keys, generated by 
or within the business layer 20 to define the targets of an 
acquisition request, assemble a transmission, and/or validate 
data Stored or retrieved in a primary request for data. Thus, 
multiple Storage or recall operations may occur to Store or 
retrieve related information needed to fulfill the request by 
the busineSS logic layer 20. The Storage layer may incorpo 
rate a Single or multiple databases, as discussed hereinabove. 
Such databases may be co-located, or may be geographically 
Separated and may thus use a networked interface. 
0056 FIG. 2 depicts an exemplary item/matter data 
integrator in further detail. The presentation layer 10 of FIG. 
1 may incorporate the graphical user interface (GUI) 200, 
including the security interface 210 and interconnect 205, 
and the GUI may be provided via a desktop user interface 
270, a communication link 265 and/or links to external 
networks 275, such as the Internet 280, and/or the servicing 
of multiple external clients 290 via network links, such as 
link 285. 

0057 The graphical user interface 200 of the presentation 
layer may include standard windows menu bars, such as 
with drop down menus. Headings for the windows menu bar 
may include file, edit, matter management, report, Search, 
and about, for example. Under the drop down menu entitled 
matter management, the user may Select a matter, client or 
a people Sub-menu. Under the matter Sub-menu, the user 
may modify the matter, for example. 
0058. The business logic layer 20 of FIG. 1 may incor 
porate the file management module 220 and its communi 
cation linkS 215, 221 and 222, the matter management 
module 230 and its communication links 216, 223 and 224, 
and the application module 260. 
0059) The storage layer 30 of FIG. 1 may incorporate a 
Structured query language (SQL) database 250, and/or a 
remote Storage provider 240. AS previously noted, the data 
bases of the present invention may be co-located, remotely 
located, and/or accessible over a networked interface. FIG. 
2 depicts a local SQL database 250 and a remote storage 
database 240. 

0060. The graphical user interface (GUI) 200 may be 
communicatively connected 205 to various other interfaces, 
including the security interface 210, the SQL database 250, 
the mass Storage element 240, and/or an application, Such as 
an accounting function 260. These resources may be 
accessed pursuant to file management 220 and matter man 
agement 230, such as that performed by dynamic link library 
(DLL) files within the business logic layer, for example. The 
file management 220 and matter management 230 may be 
directly connected to the structured query language (SQL) 
250 database, for example. 
0061 The security interface 210 may be connected to the 
GUI 200 to thereby allow the user to view information 
related to clients 290 over, for example, a web interface 285, 
and, in certain exemplary embodiments, to thereby allow a 
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client access limited to that client's own account(s). User 
acceSS may thereby be limited to certain information, as 
Signified by the content filtering, encryption keys, or by 
“cookies', for example, Such that the user may only be able 
to View certain contacts, or certain matters, or certain fees 
owing from that client to the Service provider. In addition, 
the ability to add or edit matters may be limited to a specific 
user or group of users. Alternatively, rather than using 
network Security to limit access, the user may be required to 
log in when using the present invention. 
0062) The matter management 230 provides access to 
various matters connected with a specific client. For 
example, billing expenses, or an accounting package 260, 
may be accessed for a specific client or matter by matter 
management 230, thereby treating each data entry in an 
accounting database as a separate, Secure data item, and 
thereby allowing the access only to those data items keyed 
as associated with that Selected client. For example, data 
items may be keyed into a database, or partition thereof, that 
Serves only that client, or the database may include the key 
that allows for Specific association only with that client. 
Thereby, the present invention may allow a user to view all 
aspects related to a given matter, Such as billing, from the 
amount owed to the date paid to the date a check was cashed 
for example, as keyed to a Selected client. 
0063. The present invention may also include additional 
features associated by the matter management 230. For 
example, contact management allows the user to track all 
correspondence to/from a particular client, along with any 
expenses related with that correspondence. For example, the 
user may track emails, telephone calls (particularly in 
embodiments employing voice over IP protocols), or a 
correspondence history list, and roles of communicating 
parties, by the client matter number. In addition, the length 
of phone calls, or the number of copies made, for a particular 
client may be tracked by the client matter number and may 
be associated, and accessible, together by matter manage 
ment. The user may input a client number by manual 
entering, or may import billing codes and times, Such as 
from phone bills, by importation into the System electroni 
cally. Expenses and/or contacts and communications may be 
broken down by the client matter number, thereby providing 
the user with a detailed list for each client. 

0064. The present invention may also include a tracking 
feature, whereby a user may track various items, Such as 
rents or properties, or expenses or depreciations associated 
there with. The user may input information, Such as an 
increase or decrease in rent, which can then be extracted and 
put into spreadsheets without having to key in electronic 
formats. This extraction may be performed via a communi 
cative connection to third party accounting Software not 
Visible to a user, Such as through the use of a browser type 
Software implementation. 
0065. The user may also track the opening and closing of 
matters through the use of the present invention. For 
example, the user may determine how long a project took to 
complete by tracking the opening and closing of a matter. 
Additionally, this can also be used to keep a tally of the 
number of matterS open at a given time. 
0066. The file management 220 may include, in part, a 
DLL, and may enable the user to look at, and Search or 
locate, files. This enables the user to determine which 
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physical redwells or folders contain certain files, or where 
electronic files may be located or accessed, Such as on a 
network Server. The user may also Search, add, remove, or 
edit documents contained within document folders, using 
file management. The user may search for documents or 
matters by entering a Search term, or by using the client 
name and category as Search criteria, for example, or by 
Searching to determine the physical location of certain 
documents. For example, documents may be Stored on-site, 
off-site, or electronically. If documents are Stored off-site, a 
request for Shipment of the necessary documents may be 
generated, manually or automatically. A tracking number 
may be used to conduct a file Search, which tracking number 
may be associated with a matter number. The file manage 
ment 220 can also be connected 221 to a storage provider 
240 for electronic tracking of externally filed data sources. 
0067. The business logic layer 20 of FIG. 1 allows the 
user to define client names and numbers from the presen 
tation layer 10. The present invention may allow the user to 
associate people or departments with different client(s) or 
matters, for example, and to assign roles to these people or 
departments. New clients may be added to the System, and 
existing client information may be edited, within the busi 
neSS logic layer from the presentation layer. With reference 
to FIG. 2, the business logic layer may include the file 
management DLL, the matter DLL, and the accounting 
applications, as Set forth hereinabove. 
0068 FIG. 3 is an exemplary depiction of a page layout 
for the Sub-menu “modify matter”, wherein the user may 
alter details about a Selected matter. Client and matter 
designations may appear in fields 101 and 102, respectively. 
Data relating to the client and the matter may be included in 
tab menus, such as general tab 104, expense tab 105, people 
tab 106, and documents tab 107, for example. The client may 
be selected from a list of clients, Such as from a drop down 
menu, using control 108. Similarly, the matter may be 
selected from a drop down menu using control 109, or the 
user may Select the entry of new clients and/or new matters. 
Matter details window 110 may also be displayed. Addi 
tionally, a client number, and/or a matter number, and/or a 
matter origination date, may be displayed in a window 112, 
Such as that entitled “matter information'. 

0069. After the client and the matter are selected, select 
button 103 may be depressed, resulting in the presentation of 
information from the database. The matter details field 110 
and the matter information field 112 may reflect the infor 
mation that is currently in the database relative to the client 
name and matter Selected. 

0070 FIG. 4 depicts an exemplary modified matter 
screen of FIG. 3, wherein drop down select button 108 has 
been depressed to produce a drop down menu for the client 
name. In this instance, the company name 202 has been 
Selected. Once a client is Selected, the user may run reports 
on the client, Such as the amount owed, the amount paid and 
current matters that are pending. Select button 103 is 
depressed and FIG. 5 may then be displayed. 
0071 FIG. 5 displays an exemplary modify matter 
screen of FIG. 3, wherein the general tab is selected, and 
information related to the client shown in field 101 and the 
matter shown in field 102 is displayed. The relevant general 
information may be displayed in the matter details tab 110. 
Defaults may be assigned to a client, and each client may 
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have different default matter types. For example, the user 
may choose to select the 1000 series of numbers for general 
representation matters, the 2000 series of numbers for labor 
and employment matters, the 3000 series of numbers for 
intellectual property matters, and So on. Alternatively, the 
user may choose to assign each matter in Sequential order, 
without Separating matters according to category. Note that 
the client name, default matter name, default category and 
description have been displayed in the FIG. 5 matter details 
field 110. 

0072 Additionally, the matter information field 112 may 
be displayed, showing the client number, the matter number, 
and the date of origination of the matter, for example. In this 
instance, general representation 301 is Selected, and Select 
button 103 is depressed. The category within the matter 
details 110 may be selected by using drop down menu 
control 303, and may be displayed in field 302. This allows 
a user to Select a category within which a certain work may 
reside. After the category is Selected, Such as Real Estate/ 
Leasing 302 in this exemplary embodiment, the layout of 
FIG. 6 may be displayed. 

0073 FIG. 6 is an exemplary embodiment of a drop 
down menu for the category selection field 302. Selection of 
a category allows the user to define the client and matter 
being Searched, or the item being Searched for. It should be 
noted that slide bar 402 may appear herein throughout 
wherein the number of Selections for a particular Selectable 
item is too great to fit into a drop down menu box size, for 
example, to thereby allow the user to scroll down to the 
desired Selection. Categories may include matters worked on 
for a particular client. For example, categories may include 
administration, borrowing/finance, confidentiality agree 
ments, depositions, dispositions, employment agreements, 
environmental, general corporate, general M&A, general 
representation, intellectual property, license agreements, liti 
gation agreements, other agreements, policies, potential 
claims, real estate/leasing, Securities, Supply agreements, 
taxes, and the like. The result of the category selection 302 
may be retrieved and displayed by depressing the apply 
button 304 of FIG. 5, for example. Upon depressing the 
apply 304 button, the matter details field 110 may be updated 
to reflect a Specific description of the category within the 
matter, or a status may be indicated as to whether the matter 
is still open or closed 305. 

0074) Returning now to FIG. 3, expense tab 105 may be 
Selected by the user to display Specific expenses associated 
with a specific client and matter displayed in fields 101 and 
102, respectively. Under the expense tab 105, the user may 
perform multiple tasks. For example, bills may be inputted 
into the System by the user using the matter number, thereby 
also allowing the user to view expenses related to that 
particular client or matter. The user may additionally Search 
for an invoice, either payable or for payment(s), and may do 
So in multiple ways. For example, the user may search by 
invoice number, matter number, or by the name of the billing 
attorney. The user may also Select an invoice for payment 
and pay it, manually or automatically. A user may also Select 
repeating expenses, Such as rent, Salaries, or insurance, to be 
automatically paid on a certain day of the week, month, or 
year, for example. Further, the user can track payments, Such 
as by client/matter number, internally to discern where bills 
are in the payment process. 
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0075 Under the expense tab, the user may negotiate 
“knock downs' or discounts for a particular client and can 
also track these discounts. Under this tab, the user may 
additionally check the Status of a payment, and whether the 
payment is a partial payment, paid in full, or includes an 
adjournment. The user may also determine the payer of the 
invoice, Such as whether it was paid by the company, a 
Subsidiary, or a client. The user may post a payment when 
received, and track a balance due. The user may, in certain 
embodiments, pull charts of the user's own accounts, or of 
a client's accounts Such as by using drop down menus. For 
example, the user may Select and pull legal accounts. 
Thereby, the user may view aspects of an account, Such as 
the holder of account, what it relates to, how much money 
is owed, how much money was paid, what Services were 
performed, the date the invoice is due, or when the invoice 
was paid. By using accounting Software, Such as Quick 
bookS(E), the user may copy the invoice information into 
accounts receivable or accounts owed. For example, if the 
user is viewing a client's account to determine whether an 
invoice has been paid, the user can automatically transfer 
this information to the user's account, thereby updating the 
amount owed by the client or received by the user. 
0.076 FIG. 7 is a depiction of an exemplary embodiment 
of expense tab 105 that results from the selection of a 
Specific client name and a specific matter name. In the 
embodiment shown in FIG. 7, an expense number 501, and 
the date of the expense 502, the invoice number 503, the 
amount of the invoice 504, and the name of the billing firm 
505, may be displayed. Note that the name address, account 
numbers and comments on the invoice may be entered into 
the field for the billing firm 505. The user has the option of 
paying the invoice by Selecting the pay invoice button 506, 
deleting the invoice by Selecting the delete invoice button 
507, or editing the selected invoice by selecting the edit 
invoice button 508, for example. 

0077. Upon selection of the pay invoice button 506, 
invoice information, including the date of any payments, the 
invoice number, the amount of the invoice, and the billing 
firm or company, may be provided. Also displayed may be 
information concerning payments made by date, amount, 
and the perSon or entity that paid the invoice. The user may 
Select an invoice to be paid and Select a payment date and a 
payment amount, as discussed hereinabove. 

0078. The delete invoice button 507 of FIG.7 may delete 
the Selected invoice, Such as after a confirmatory warning is 
given and the user confirms the deletion action. The edit 
invoice button 508 of FIG. 7 may bring up a window that 
displays the details of a specific invoice, Such as invoice 
number, payee, descriptive category, memo information, 
date and/or amount. Additionally, line item details may be 
available to break down itemized charges of the invoice to 
provide traceable billing information, as tracked by entry of 
a client matter number, or as timed by the amount of time a 
user spends in a document keyed to a client matter number, 
for example. Itemized information for invoices to be sent out 
to a client may be edited Such that the detailed information 
may be provided to the client. 

0079 Returning now to FIG. 3, information for the 
Selected client 101 and matter 102, and contacts associated 
with that client and matter, may be Selected by choosing a 
people tab 106. FIG. 8 displays an embodiment of the 
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invention wherein contacts associated with the client name 
and the matter name in fields 101 and 102, respectively, are 
displayed. These contacts can be assigned roles, Such as 
consultant, opposing counsel, and the like. The name of a 
company or firm may also be displayed in field 601. The 
drop down menu control 602 may be used to display various 
company or firm names, Such as in alphabetical order, in a 
manner Similar to drop down menus discussed hereinabove. 

0080. In FIG. 8, a firm 608 has been selected, and an 
individual from that firm may be associated with the client 
name and the matter name in fields 101 and 102, respec 
tively. A display window 606 may provide details of the 
perSon associated with the firm or company. The person's 
name may be listed 603, the person's role in the matter may 
be listed 604, and the name of the hosting firm may be listed 
605, for example. Upon double clicking, or selection, of a 
firm or company name from the drop down window for the 
firm and company field 601, the display of FIG. 9 may 
appear. 

0081 FIG. 9 illustrates a display that allows the user to 
Select at least one contact, and to Select the role that the 
contact has in the particular matter. For example, field 701 
displays the names of individuals associated with the com 
pany or firm displayed in field 601. Selection of a name 
within field 701 may provide pop-up window 702, thereby 
displaying the name of the individual Selected. The user may 
select the role of the individual in the matter by placing the 
proper information in the role field 703, using the drop down 
menu control 704, for example. In this example, responsible 
attorney 705 is selected as the role for the selected indi 
vidual. It should be noted in FIG. 9 that multiple individuals 
associated with the firm or company listed in field 601 may 
appear in field 701. Accordingly, the user may select any of 
those individuals, or multiple individuals, to play a role in 
the matter. For example, a first individual may be a consult 
ant, a Second individual may be a responsible attorney, a 
third individual may be internal counsel, and So on. After 
Selection of a particular role for a particular individual, the 
display of FIG. 10 may appear. 

0082 FIG. 10 displays the exemplary results of selecting 
a client and matter 101 and 102 respectively, selecting the 
people tab 106, selecting a particular company or firm 601, 
selecting the name of a person within the firm 701, and 
attributing a role in the matter to that person name 801. The 
user may also select a person name within field 606 and 
delete that perSon from the listing, Such as wherein that 
perSon is no longer associated with the matter. Deletion may 
be accomplished by depressing the delete button 802 after a 
name has been Selected, for example. 

0083) Returning now to FIG. 3, documents related to the 
selected client and matter 101 and 102, respectively, can be 
Selected and edited via the documents tab 107. The user is 
able to create folders or redwells, either in the physical realm 
or the electronic realm, and describe the contents thereof. 
The user may select from a list and add “manilas' (folders) 
to an existing redwell. The invention thereby operates, in 
part, in a manner comparable to document management 
Software, Such as DOCS Open or Imanage, thereby enabling 
the user to Search for documents electronically. Alterna 
tively, the present invention may communicate electroni 
cally with DOCS Open or Imanage in order to access such 
electronic documents, pursuant to a client matter number 
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entered in the presentation layer and passed through the 
busineSS logic layer, for example. The user may also Search 
directly through the matter management using the client 
matter or other information. The document tab 107 allows 
the user to Select and edit documents associated with the 
client and matter Selected. 

0084 FIG. 11 illustrates an embodiment of the docu 
ments tab 107. In this example, the document associated 
with the selected client and matter is displayed in field 901. 
Document folders, such as redwells 902, may be indicated in 
document field 901. Redwells, consisting of folders, contain 
multiple documents including the one highlighted, which is 
insurance issueS 903 in this example. In the current example, 
double clicking on insurance issues document number 14, 
item 903, displays the software display embodiment shown 
in FG, 12. 

0085 FIG. 12 illustrates an embodiment showing an edit 
field for the selected document 903. A pop-up window 1008 
is displayed which contains the folder name 1002 (the 
manila name), as well as the folder contents (the manila 
contents) 1004. Notice that the selected document number 
14, item 903, may no longer be highlighted, but may be 
marked with an asterisks to indicate that it has been Selected, 
as illustrated in the pop-up window 1008. Should the user 
wish to add or remove documents within a folder, the user 
may do so by entering information in the field 1004 and 
applying the information using the apply button 1006, for 
example. Print button 1010 may be used to print a document 
available in electronic form once that document is Selected 
from within a folder. If the document is not in electronic 
form, the Software may ask if the user wishes to request a 
copy of the Selected document from a physical Storage 
location, for example. If the document is electronically 
connected with a document archive center, an electronic 
request may be sent in accordance with a user instruction 
requesting the document. If the document is connected to a 
physical archive center or an archive center request Service, 
the Software may generate a request for the user. In either 
case, the a copy of the document may be made available to 
the user, and a confirmation of the request may be provided 
to the user. 

0.086 The present invention may additionally generate 
reports based on item and matter. For example, in a law 
office environment, it may be desirable to inspect the Status 
of a certain matter with respect to a given client. A report 
may be generated detailing the client and the Specific matter, 
as well as the expenses, billing invoices, and payment made, 
and/or credits or retainers credited. Such reports may be 
Structured, customized and/or Saved, Such that updated 
reports may be generated based on the same format in the 
future. Reports may be generated, for example, acroSS 
multiple matters under a single client, or acroSS multiple 
clients under a Single matter, thereby illustrating Status 
acroSS all matters, including, for example, corporate, labor 
law, taxes, intellectual property, or the like. For example, an 
intellectual property law department may run an intellectual 
property matter against all clients to see the financial Status 
of all intellectual property clients, and may aggregate the 
results to produce an income and debit report. 

0.087 Additionally, informational reports may be avail 
able. For example, in a law office Scenario, a client and 
matter may be Selected, and all contacts associated with that 
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matter may be identified, including the roles thereof. Like 
wise, a report may be written that lists a matter acroSS 
multiple clients to identify key personnel involved. This type 
of report may be useful to identify specialists in a particular 
field Such as for expert witnesses or Supporting counsel. 
0088 Reports may be generated across document types. 
For example, if an attorney Seeks information regarding a 
Specific legal matter, Such as a negligence matter, a docu 
ment Search can be run for an "injury' document, and 
multiple clients and matters may result. The Searching 
attorney may produce a report of all client and matters 
relating to injuries, and may Seek out the available perSonnel 
involved in those actions, because perSonnel are correlated 
to client, matter, and documents through the use of the 
present invention. 
0089 An additional report type might include the selec 
tion of an individual or entity name, and the Subsequent 
reporting of all matters associated with that individual or 
entity. For example, within a law office, one could report on 
an individual, and determine if that individual has been 
involved in more that one matters, or with more than one 
client, which may occur, for example, with expert witnesses, 
local counsel, or multiple lawsuits. 
0090 FIG. 13 illustrates an embodiment wherein the 
client Sub-menu under “matter management' has been 
Selected to enable the user to edit Specific client information. 
Active or inactive clients may be seen in the client view 
1109. The client selection field 1101 may be utilized by the 
user to Select a particular client. In this example, a company 
1102 is selected. Note that the selection that appears in the 
client display box 1110 is displayed in field 1103, along with 
any descriptive information for the client in field 1104. The 
user may enter additional information into this field 1104, 
the user may delete information by using the delete button 
1105, and/or the user may apply additional information by 
depressing the apply button 1106, for example. Thereby, the 
user may enter information concerning Specific clients, 
active or inactive. 

0091. In addition, the user may add new clients, using the 
new client drop down menu 1108. New clients may be 
assigned the next available client number, and the user may 
enter a description for that new client. The new client may 
then be displayed alphabetically in field 1101, along with the 
other active clients. Inactive clients may also be displayed to 
determine Status of the client, Such as to illustrate whether 
work has been completed, or if a file has been transferred to 
another firm, for example. 

0092 FIG. 14 is an illustration of an edit screen in the 
"matter management” drop down menu. Active firms may 
be displayed, from which the user may make a Selection in 
the organization view field 1204. In this instance, a company 
is Selected, and a member of the perSonnel of the company 
is displayed in field 1206. Upon selection of the specific 
firm, an edit mode pop-up window 1207 may appear. Within 
the edit mode pop-up box may be the name of the organi 
zation 1208, the city and state of the organization, 1210 and 
1212, and any notes concerning the firm 1214, for example. 
In this example, the address of the firm is provided, however, 
the user may apply any additional information or notes into 
field 1214. The user may add notes regarding a perSon in the 
firm for future reference, for example. For example, the user 
may describe the person's performance, or may list Some 
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personal information in order to facilitate a busineSS rela 
tionship. This information can be Stored in the Storage layer 
by using the apply button 1216, for example. Additional 
firms or organizations may be added using the add drop 
down Sub-menu 1202 and entering the firm name, along with 
people associated with that firm, and any additional infor 
mation, in the edit mode field 1214, for example. 
0093 FIG. 15 is a depiction of an embodiment associ 
ated with FIG. 14. In order to edit information concerning 
the people of the Selected organization, the user may high 
light the person shown in field 1206 of FIG. 14, and the 
pop-up window 1302 of FIG. 15 might then be displayed. 
Within the pop-up window, the first and last name of the 
individual, 1304 and 1306, respectively, may be displayed 
along with the descriptive field 1308, which may include the 
role of the individual, for example. In this case, the user has 
entered the word consultant to indicate the role of the 
individual. After the entry is made, the user may apply the 
information to the database by depressing the apply button 
1310, as discussed hereinabove. 
0094 FIG. 16 illustrates, in part, the addition of a new 
matter to the matter database. The new matter entry window 
1402 may display the client name 1404, the matter name 
1408, and the matter description 1414, for example. The 
client name may be Selected using drop down menu control 
1406, such as to select a client from a list of clients in a drop 
down menu. The new matter name can be entered by the user 
into field 1408. The user may also add a revised description 
into the entry field 1414. A category of the new matter may 
be entered into field 1410, such as from a pre-selected group 
of categories using drop down menu control button 1412. 
Additionally, the name of the user opening the new matter 
can similarly be entered into field 1416, using drop down 
menu control button 1418. 

0.095 When entering into the new matter display, matter 
information, Such as the client number that was Selected, the 
last matter number, and the new matter number, may be 
displayed. In addition, other matterS opened under the same 
client may be displayed in field 1426. Note that the last 
matter entered 1006, patent application G-14, is listed in 
field 1426, and that the new matter number in field 1424 has 
been assigned the next higher number, in this instance, 1007. 
This number represents the next new matter that is being 
named in field 1408, and described in field 1414, by the user. 
In addition, a budget for the new matter may be entered into 
field 1420, in order to control costs and track attorney 
progreSS, for example. Although not depicted in the FIG. 16, 
the present invention may enable email updates relating to, 
for example, a budget, to the user So that the user is informed 
of budget constraints. The user may thereby track Spending 
or billings related to the new matter. Upon depression of the 
apply button 1422 in FIG. 16, the display of FIG. 17 may 
be presented to the user. 
0096 FIG. 17 illustrates the new matter information that 
was entered into the system via FIG. 16. FIG. 17 display the 
client name 101, matter name 102, and defaults to the 
general tab 104 showing matter details 110, as well as matter 
information 112 which includes the client number, matter 
number, and the date the matter was opened. A description 
of the matter, along with the category thereof, may also be 
provided. As in FIG. 3, this information can be further 
edited and added into the System by utilizing the apply 
button 1502, for example. 
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0097 FIG. 18 illustrates an embodiment of the present 
invention displaying the Search mode. The user may enter 
search criteria into field 1602, or the user may use the matrix 
approach Searching both clients in 1604 and categories in 
1606, for example. The user may search both active and 
retired, or inactive, clients. In the present example of FIG. 
18, a client within the client select field 1604 has been 
checked, and a category within the category field 1606 has 
been checked. The user may depress the Search now button 
1608 to display the information in field 1610. Therefore, the 
example of FIG. 18 demonstrates the use of the search tool 
in order to find a specific matter using certain clients and 
categories as the Search criteria. If the user knew information 
about the client or matter, the user could enter that keyword 
into the search criteria field 1602, depress the search now 
button 1608, and a search would provide relevant informa 
tion about the Selected client, for example. 
0.098 FIG. 19 is an exemplary display of the search 
results of FIG. 18. Shown in FIG. 19 are the Search results 
field 1702, which includes matter details field 110 similar to 
that of FIG. 17, and the matter information field 112, 
including client number, matter number and the date the 
matter was opened. 

0099 FIG. 20 illustrates an embodiment of the present 
invention wherein the Sub-menu "document search', found 
in the “Search” drop down menu, is Selected. The user may 
Search within matters or categories by a keyword. The 
Search may seek all matters containing that keyWord. 
Thereby, the user may locate documents relating to old 
details which can then be cut and pasted for use in new 
details. In the example of FIG. 20, criteria entry box 1802 
allows a user to input a keyword or phrase, and, in this case, 
a keyword is entered into entry field 1804. The search may 
be conducted by depressing the search button 1806. Search 
results may be displayed in the search results box 1810, 
wherein the individual search results may be displayed by 
client name, matter name, redwell or folder number, and/or 
manila number and manila name, in field 1808. Double 
clicking on a highlighted entry may allow the user to modify 
manila folder contents, or print the Search results using the 
print button 1006. 
0100. The present invention may also allow for export a 
client/matter file to another, or a third party, application. The 
user can also import files, such as, ADO, ODBC reporting 
files, and other standard files, into the system. The method 
may also include a web interface, thereby allowing the user 
to connect into the System from remote locations. For 
example, the user may connect into a work computer 
through a home computer, thereby allowing the user to work 
from home. FIG. 21 illustrates an embodiment of the 
present invention that allows the user to Select a database 
1902, and client matter options 1904, and the destination of 
the export 1906. Alternatively, selection of a file 1908 may 
generate an export file pop-up window 1914. Import/export 
may be automated or manual 1910, for example. Once the 
destination for export/import has been Selected, export may 
be performed by depressing the perform export button 1912, 
for example. 

0101 Those of ordinary skill in the art will recognize that 
many modifications and variations of the present invention 
may be implemented. Although the invention has been 
described and pictured in a preferred form with a certain 
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degree of particularity, it is understood that the present 
disclosure of the preferred form has been made by way of 
example, and that numerous changes in the details of con 
Struction and combination and arrangement of parts and 
StepS may be made without departing from the Spirit and 
Scope of the invention as is hereinafter claimed. 

What is claimed is: 
1. A computer program product embodied on one or more 

computer-readable Storage mediums and for enabling 
manipulation of data of differing types, Said data being 
Stored in at least one data Store and having a predetermined 
inter-relationship, the computer program product compris 
Ing: 

code for cooperating with at least one user interface to 
receive user input associated with Said Stored data; 

code for automatically interacting with Said at least one 
data Store dependently upon said received user input to 
enable manipulation of a portion of Said Stored data of 
a given data type; 

code for automatically identifying at least one other 
portion of Said Stored data of a data type distinct from 
Said first data type and having a given relationship with 
Said portion of data; and, 

code for automatically triggering a predetermined 
manipulation of said at least one other portion of said 
Stored data dependently upon and asSociated with Said 
received input; 

wherein Said user input comprises one or more of the 
group consisting of direct user input and file importa 
tion. 

2. The computer program product of claim 1, wherein Said 
predetermined inter-relationship comprises commonality 
with a data item within one or more of the group consisting 
of a word processor data type, a calendar and Scheduler data 
type, a Spreadsheet data type, an accounting data type, and 
a perSonnel contacts data type. 

3. The computer program product of claim 1, wherein Said 
at least one user interface is a graphical user interface. 

4. The computer program product of claim 4, wherein Said 
direct user input is one or more of the group consisting of 
user keyboard entry, user touch-Screen entry, and user 
Speech entry. 

5. The computer program product of claim 1, wherein Said 
data Store may be one or more of the group consisting of 
local data Storage and remote data Storage. 

6. The computer program product of claim 1, wherein Said 
manipulation of Said portion of Said Stored data is one or 
more of the group consisting of copying of a data item, 
reformatting of a data item, and performing numerical 
operations on a data item. 

7. A computer program product embodied on one or more 
computer-readable Storage mediums and for enabling 
manipulation of data of differing types, Said data being 
Stored in at least one data Store and having a predetermined 
inter-relationship, the computer program product compris 
Ing: 

code for cooperating with at least one user interface to 
receive user input associated with Said Stored data; 
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code for automatically interacting with Said at least one 
data Store dependently upon said received user input to 
enable manipulation of a portion of Said Stored data of 
a given data type; 

code for automatically identifying at least one other 
portion of Said Stored data of a data type distinct from 
Said first data type and having a given relationship with 
Said portion of data; and, 

wherein Said data types comprise a word processor data 
type, a calendar and Scheduler data type, a spreadsheet 
data type, an accounting data type, and a perSonnel 
contacts data type. 

8. The computer program product of claim 7, wherein Said 
predetermined inter-relationship comprises commonality 
with a data item within one or more of the group consisting 
of a word processor data type, a calendar and Scheduler data 
type, a Spreadsheet data type, an accounting data type, and 
a perSonnel contacts data type. 

9. The computer program product of claim 7, wherein Said 
at least one user interface is a graphical user interface. 

10. The computer program product of claim 9, wherein 
Said graphical user interface displays information organized 
as general information, expense information, perSonnel 
information, and documents. 

11. The computer program product of claim 9, wherein 
Said graphical user interface is implemented for a legal office 
application. 

12. The computer program product of claim 10, wherein 
Said general information comprises a client name and num 
ber, a matter name and number, a matter description, and a 
matter category. 

13. The computer program product of claim 7, wherein 
Said user input comprises one or more of the group consist 
ing of direct user input and file importation. 

14. The computer program product of claim 13, wherein 
Said direct user input is one or more of the group consisting 
of user keyboard entry, user touch-Screen entry, and user 
Speech entry. 

15. The computer program product of claim 7, wherein 
Said data Store may be one or more of the group consisting 
of local data Storage and remote data Storage. 

16. The computer program product of claim 7, wherein 
Said manipulation of Said portion of Said Stored data is one 
or more of the group consisting of copying of a data item, 
reformatting of a data item, and performing numerical 
operations on a data item. 

17. A method of accessing information Stored in an item 
and matter context, in one or more databases, Said method 
comprising: 

Searching Said one or more databases using one or more 
of the Search word group consisting of an item, a 
matter, an individual and a document; 

Selecting, by a user, one Search result from a list of hits 
asSociated with Said Searching, whereby detailed infor 
mation related to one or more of Said item, Said matter, 
Said individual and Said document is accessed; 

presenting Said detailed information as an assembly of 
general information, expense information, perSonnel 
information and document information for Said 
Selected result, 
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wherein Said general information provides an assemblage 
of Said item and Said matter information, Said expense 
information provides financial data, Said perSonnel 
information relates roles of Said individuals to Said item 
and Said matter and Said document information allows 
access to relevant documents via Said one or more 
databases and wherein Said assembly of Said general, 
expense, perSonnel and document information is avail 
able upon a single Search. 

18. The method of claim 17, wherein said list of hits 
asSociated with Said Searching comprises one or more of the 
group consisting of a multiplicity of documents, a multi 
plicity of items, a multiplicity of matters and a multiplicity 
of individuals. 

19. The method of claim 17, wherein said display of said 
expense information comprises invoice date, number, 
amount and billing entity, itemized billing description, 
amount of itemized billing and Status of Said invoice; 
wherein Said user may perform operations on Said invoice by 
Selecting one from the group consisting of pay invoice, edit 
invoice, and delete invoice functions. 

20. The method of claim 17, wherein said display of 
perSonnel information comprises company name, individual 
perSon name, role in matter, and hosting company. 

21. The method of claim 17, wherein said document 
information may be accessed by Selecting one from the 
group consisting of a local database and a remote database. 

22. The method of claim 17, wherein said document 
information comprises reports generated by the user. 

23. The method of claim 17, further comprising generat 
ing reports based on one or more of the group consisting of 
Said item information, Said matter information, and Said 
perSonnel information, and Said document information. 

24. The method of claim 17, wherein said reports may be 
organized as one or more of the group consisting of multiple 
matters acroSS a Single client, multiple clients acroSS a 
category of matters, multiple documents acroSS a Single 
matter, expenses acroSS multiple clients, multiple expenses 
acroSS a Single client, expenses acroSS a Single matter, and 
multiple expenses acroSS a Single matter. 

25. A computer-readable medium comprising computer 
instructions, which, when executed on Said computer, imple 
ment a method of accessing information Stored in an item 
and matter context, in one or more databases, the method 
comprising: 

Searching Said one or more databases using one or more 
of the Search word group consisting of an item, a 
matter, an individual and a document; 
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Selecting, by a user, one Search result from a list of hits 
asSociated with Said Searching, whereby detailed infor 
mation related to one or more of Said item, Said matter, 
Said individual and Said document is accessed; 

presenting Said detailed information as an assembly of 
general information, expense information, perSonnel 
information and document information for Said 
Selected result, 

wherein Said general information provides an assemblage 
of Said item and Said matter information, Said expense 
information provides financial data, Said perSonnel 
information relates roles of Said individuals to Said item 
and Said matter and Said document information allows 
access to relevant documents via Said one or more 
databases and wherein Said assembly of Said general, 
expense, perSonnel, and document information is avail 
able upon a single Search. 

26. The computer-readable medium of claim 25, wherein 
Said medium is one or more of the group consisting of an 
optical disk, compact disc, floppy disk, magnetic tape, or 
Semiconductor memory. 

27. An information manipulator that manipulates infor 
mation in accordance with at least one user request, and in 
accordance with at least one information key, comprising: 

a graphical user interface; 
at least two applications, 
a bridge layer between said graphical user interface and 

Said at least two applications, wherein Said bridge layer 
normalizes the user request from Said graphical user 
interface into at least two formats correspondent to 
formats of Said at least two applications, and wherein 
Said bridge layer Simultaneously manipulates the infor 
mation correspondent to the at least one information 
key in each of Said at least two applications in accor 
dance with the at least two formats. 

28. The information manipulator of claim 27, further 
comprising: 

at least one Storage layer, wherein the information corre 
spondent to the at least one key is Stored in Said at least 
One Storage layer. 

29. The information manipulator of claim 28, wherein 
upon the Simultaneous manipulation, the manipulated infor 
mation is Stored as an updated file in Said Storage layer. 


