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(57) Abstract: A service processing method and apparatus. The service processing method comprises: acquiring a service identifier
of a user in a user group in a service dimension (S102); acquiring location data and corresponding time data of the user according to
the service identifier (S104); performing group time-shifting contact calculation on the user in the service dimension on the basis of
the location data, the time data, and the sample user path network and service parameters of the service dimension (S106); and the
sample user path network being constructed on the basis of user paths of sample users in the service dimension; and according to a
service contact degree of the user obtained by calculation, screening the user group to obtain target users meeting service conditions
of the service dimension (S108).
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